
trust in government

trust in government is a fundamental aspect of democratic societies,
influencing public cooperation, policy effectiveness, and social stability.
This article explores the multifaceted concept of trust in government,
examining its significance, determinants, challenges, and impact on
governance. Understanding public confidence in political institutions is
crucial for policymakers, scholars, and citizens alike, as it shapes civic
engagement and the legitimacy of governmental actions. Various factors such
as transparency, accountability, and performance contribute to the levels of
trust citizens place in their government. Additionally, trust in government
is affected by historical, cultural, and socio-economic contexts, making it a
complex and dynamic phenomenon. The following sections delve into these
topics to provide a comprehensive overview of trust in government and its
broader implications.

The Importance of Trust in Government

Factors Influencing Trust in Government

Challenges to Building and Maintaining Trust

The Impact of Trust in Government on Society

Strategies to Enhance Trust in Government

The Importance of Trust in Government
Trust in government serves as the foundation for effective governance and
democratic legitimacy. When citizens trust their government, they are more
likely to follow laws, pay taxes, and support public policies. High levels of
trust contribute to social cohesion and political stability by fostering
cooperation between the state and its citizens. Conversely, low trust can
lead to political apathy, civil unrest, and weakened institutional authority.
Governments that enjoy public confidence can implement reforms more
efficiently and respond to crises with greater public compliance. Therefore,
trust in government is not merely a measure of popularity but a critical
element that underpins the functioning of modern states.

The Role of Legitimacy
Legitimacy is closely tied to trust in government, as it reflects the
perceived rightfulness of governmental authority. Legitimacy arises when
institutions act in accordance with laws, norms, and public expectations.
Trust reinforces legitimacy by signaling citizen approval and acceptance of
government actions. Without legitimacy, governments risk losing their mandate
to govern, which can destabilize political systems and hinder policy



implementation.

Trust and Democratic Participation
Trust in government also influences democratic participation. Citizens who
trust their government are more likely to vote, engage in public debates, and
participate in civic activities. This engagement enhances accountability and
responsiveness, creating a positive feedback loop that strengthens democratic
institutions. On the other hand, distrust can lead to voter apathy,
disengagement, and the rise of populist movements that challenge established
political orders.

Factors Influencing Trust in Government
Several key factors contribute to shaping trust in government, ranging from
institutional performance to cultural perceptions. These factors interact in
complex ways to determine the level of public confidence in political
authorities.

Transparency and Accountability
Transparency in government operations and accountability for decisions are
critical drivers of trust. When citizens perceive that government actions are
open and officials are held responsible for misconduct, trust tends to
increase. Transparency reduces suspicion of corruption and promotes informed
public oversight, which are essential for maintaining legitimacy.

Government Effectiveness
The ability of a government to deliver public services efficiently and fairly
significantly affects trust. Effective management of resources, timely
response to public needs, and successful policy outcomes enhance perceptions
of competence. Conversely, inefficiency and failure to meet expectations can
erode trust and foster cynicism among citizens.

Political Stability and Security
Political stability and the provision of security are foundational to
maintaining trust in government. Citizens expect their government to protect
them from internal and external threats and uphold rule of law. Instability,
conflict, or perceived inability to ensure safety can diminish trust and
provoke social unrest.

Communication and Public Engagement
Open communication channels between government and citizens promote trust by
fostering dialogue and responsiveness. Governments that engage with the
public through consultations, feedback mechanisms, and transparent
communication build stronger relationships with constituents. This engagement



helps align government policies with public expectations and reduces feelings
of alienation.

Historical and Cultural Contexts
Historical experiences and cultural values influence how trust in government
develops. Societies with histories of authoritarianism, corruption, or
conflict may exhibit lower baseline trust levels. Conversely, cultures
emphasizing collective responsibility and social solidarity may demonstrate
higher trust. Understanding these contexts is vital for interpreting trust
dynamics and designing appropriate interventions.

Challenges to Building and Maintaining Trust
Despite its importance, building and sustaining trust in government is
fraught with challenges. Various internal and external factors can undermine
public confidence and create obstacles for effective governance.

Corruption and Scandals
Corruption remains one of the most significant threats to trust in
government. High-profile scandals and misuse of public funds erode confidence
in officials and institutions. Even perceptions of unethical behavior can
damage trust, emphasizing the need for robust anti-corruption measures and
ethical standards.

Political Polarization
Increasing political polarization can fragment societies and reduce trust in
government. When citizens perceive government institutions as biased or
partisan, their willingness to trust diminishes. Polarization hinders
consensus-building and complicates governance, limiting the government's
capacity to act effectively.

Economic Inequality
Economic disparities can affect trust by creating perceptions of unfairness
and exclusion. When segments of the population feel marginalized or
underserved by government policies, their trust declines. Addressing
inequality is therefore essential for fostering inclusive trust and social
cohesion.

Information Overload and Misinformation
The modern information environment presents challenges through the spread of
misinformation and conflicting narratives. Fake news and conspiracy theories
can undermine trust by casting doubt on official information and government
intentions. Governments must navigate this complex environment to maintain
credibility and public confidence.



The Impact of Trust in Government on Society
The level of trust in government has broad and profound implications for
societal well-being, governance quality, and democratic health.

Policy Compliance and Public Health
Trust in government is crucial for ensuring compliance with public policies,
especially in areas such as public health, environmental protection, and
national security. During crises, such as pandemics, high trust facilitates
adherence to guidelines and vaccination campaigns, ultimately saving lives
and stabilizing society.

Economic Growth and Investment
Stable and trustworthy governments attract investment and promote economic
growth. Investors prefer environments where rule of law is respected and
policies are predictable. Trust reduces transactional costs and uncertainty,
fostering a favorable climate for business and innovation.

Social Cohesion and Conflict Reduction
Trust in government fosters social cohesion by promoting a shared sense of
purpose and collective identity. It reduces the likelihood of conflict by
providing legitimate channels for dispute resolution and political
participation. Societies with higher trust levels tend to experience lower
rates of crime and violence.

Democratic Resilience
Trust is a pillar of democratic resilience, enabling institutions to
withstand shocks and adapt to change. It encourages citizen engagement and
supports institutional reforms that enhance governance. Without trust,
democracies risk erosion and authoritarian backsliding.

Strategies to Enhance Trust in Government
Governments and policymakers can adopt various strategies to build and
maintain trust, addressing the challenges and leveraging the factors that
influence public confidence.

Promoting Transparency and Open Government
Implementing transparent practices such as open data initiatives, regular
reporting, and accessible public records can enhance trust. Open government
fosters accountability and allows citizens to monitor and evaluate government
actions effectively.



Strengthening Anti-Corruption Measures
Robust anti-corruption frameworks, including independent oversight bodies,
whistleblower protections, and legal reforms, are essential for reducing
corruption. Demonstrating a commitment to ethical governance reassures
citizens and rebuilds trust after scandals.

Enhancing Public Participation
Encouraging citizen engagement through participatory budgeting, public
consultations, and digital platforms empowers communities and makes
government more responsive. Inclusive participation helps align policies with
public needs and strengthens legitimacy.

Improving Service Delivery
Investing in efficient, equitable, and user-friendly public services improves
perceptions of government effectiveness. Streamlining bureaucratic processes
and adopting technology can enhance service quality and accessibility.

Fostering Effective Communication
Clear, consistent, and honest communication builds credibility. Governments
should proactively share information, address misinformation, and engage in
dialogue with diverse audiences to maintain trust.

Addressing Socioeconomic Inequalities
Policies aimed at reducing inequality and promoting social inclusion
contribute to building trust. Ensuring that all citizens benefit from
government programs reinforces fairness and collective responsibility.

Promote transparency through open data and reporting

Implement strong anti-corruption laws and enforcement

Encourage citizen participation and feedback mechanisms

Enhance efficiency and accessibility of public services

Communicate clearly and combat misinformation

Address economic and social disparities



Frequently Asked Questions

What factors influence public trust in government?
Public trust in government is influenced by factors such as transparency,
accountability, effectiveness in policy implementation, corruption levels,
and the perceived fairness of government actions.

How does trust in government impact democratic
participation?
Higher trust in government generally leads to increased democratic
participation, including higher voter turnout and civic engagement, as
citizens feel their government represents their interests and acts
responsibly.

What are common reasons for declining trust in
government?
Declining trust in government often results from perceived corruption, lack
of transparency, ineffective policies, political scandals, economic
instability, and failure to address citizens' needs.

How can governments rebuild trust with their
citizens?
Governments can rebuild trust by promoting transparency, enhancing
accountability, engaging in open communication, delivering on promises,
combating corruption, and involving citizens in decision-making processes.

What role does media play in shaping trust in
government?
Media plays a critical role in shaping trust by informing the public, holding
officials accountable, and sometimes influencing perceptions through framing
of events, which can either build or erode trust depending on the nature of
coverage.

Is trust in government consistent across different
countries?
No, trust in government varies widely across countries due to differences in
political culture, governance quality, historical context, economic
conditions, and institutional performance.



How does social media affect trust in government?
Social media can both enhance and erode trust in government by enabling
direct communication and transparency but also spreading misinformation, fake
news, and polarized opinions that may undermine confidence.

What is the relationship between government
transparency and trust?
There is a strong positive relationship between government transparency and
trust; when governments openly share information and decision-making
processes, citizens are more likely to trust their leaders and institutions.

Additional Resources
1. Trust in Government: Citizens, Politicians, and the State
This book explores the complex relationship between citizens and their
governments, focusing on the factors that foster or erode trust. It analyzes
historical trends and contemporary challenges in democratic societies.
Through empirical data and case studies, the author examines how
transparency, accountability, and political behavior influence public
confidence in institutions.

2. Why People Don’t Trust Government
In this insightful work, the author delves into the roots of public
skepticism towards government entities. The book discusses psychological,
social, and political dimensions that contribute to declining trust. It also
offers recommendations for policymakers aiming to rebuild and maintain trust
through effective communication and reform.

3. The Decline of Trust in Government
This book provides a comprehensive overview of the diminishing faith in
government across different nations and political systems. It investigates
the causes, including corruption, inefficiency, and partisan polarization.
The author also highlights the consequences of this decline for democracy and
social cohesion.

4. Building Trust in Government: Innovations in Governance
Focusing on practical solutions, this book presents case studies of
governments that have successfully improved public trust through innovative
policies and governance models. It emphasizes the role of technology, citizen
engagement, and ethical leadership. The author argues that rebuilding trust
is crucial for effective governance and societal stability.

5. Political Trust and the Media
This title examines the interplay between media coverage and public trust in
government institutions. It analyzes how media framing, misinformation, and
journalistic practices affect citizens’ perceptions and confidence. The book
also explores strategies for media to contribute positively to trust-



building.

6. Trust and Distrust in Organizations: Emerging Perspectives
While broader than just government, this book offers valuable insights into
how trust operates within large organizations, including public institutions.
It discusses theoretical frameworks and empirical research on trust dynamics,
emphasizing transparency, leadership, and organizational culture as critical
factors.

7. Corruption and Trust in Government
This work highlights the damaging effects of corruption on public trust in
government. It provides a global perspective, illustrating how corruption
undermines legitimacy and governance effectiveness. The author also reviews
anti-corruption measures and their impact on restoring citizen confidence.

8. Democracy and Trust
This book investigates the essential link between democratic governance and
public trust. It argues that trust is both a prerequisite and a product of
healthy democratic processes. The author explores mechanisms such as
electoral fairness, participation, and institutional checks that sustain
trust in democratic systems.

9. Social Capital and Trust in Government
Focusing on the concept of social capital, this book explores how networks,
norms, and social trust affect citizens’ confidence in government. It
discusses the role of community engagement and civic participation in
strengthening institutional trust. The author provides evidence from various
countries to demonstrate these dynamics in practice.
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  trust in government: Understanding Trust in Government Scott E. Robinson, James W.
Stoutenborough, Arnold Vedlitz, 2017-04-28 Growing disenfranchisement with political institutions
and policy processes has generated interest in trust in government. For the most part, research has
focused on trust in government as a general attitude covering all political institutions. In this book,
Scott E. Robinson, James W. Stoutenborough, and Arnold Vedlitz argue that individual agencies
develop specific reputations that may contrast with the more general attitudes towards government
as a whole. Grounded in a treatment of trust as a relationship between two actors and taking the
Environmental Protection Agency as their subject, the authors illustrate that the agency’s reputation
is explained through general demographic and ideological factors – as well as policy domain factors
like environmentalism. The book presents results from two approaches to assessing trust: (1) a
traditional attitudinal survey approach, and (2) an experimental approach using the context of
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hydraulic fracturing. While the traditional attitudinal survey approach provides traditional answers
to what drives trust in the EPA, the experimental results reveal that there is little specific trust in
the EPA across the United States. Robinson, Stoutenborough, and Vedlitz expertly point the way
forward for more reliable assessments of trust, while demonstrating the importance of assessing
trust at the agency level. This book represents a much-needed resource for those studying both
theory and methods in Public Administration and Public Policy.
  trust in government: Why People Don’t Trust Government Joseph S. Nye, Philip D. Zelikow,
David C. King, 1997-10-05 Confidence in American government has been declining for three
decades. Leading Harvard scholars here explore the roots of this mistrust by examining the
government's current scope, its actual performance, citizens' perceptions of its performance, and
explanations that have been offered for the decline of trust.
  trust in government: Trust and Confidence in Government and Public Services Sue
Llewellyn, Stephen Brookes, Ann Mahon, 2013-10-28 Trust and confidence are topical issues.
Pundits claim that citizens trust governments and public services increasingly less - identifying a
powerful new erosion of confidence that, in the US, goes back at least to Watergate in the 1970s.
Recently, media exposure in the UK about MP expenses has been extensive, and a court case ruled
in favor of publishing expense claims and against exempting MPs from the scrutiny which all citizens
are subject to under ‘freedom of information.’ As a result, revelations about everything from
property speculation to bespoke duck pond houses have fueled public outcry, and survey evidence
shows that citizens increasingly distrust the government with public resources. This book gathers
together arguments and evidence to answers questions such as: What is trust? Can trust be boosted
through regulation? What role does leadership play in rebuilding trust? How does trust and
confidence affect public services? The chapters in this collection explore these questions across
several countries and different sectors of public service provision: health, education, social services,
the police, and the third sector. The contributions offer empirical evidence about how the issues of
trust and confidence differ across countries and sectors, and develop ideas about how trust and
confidence in government and public services may adjust in the information age.
  trust in government: Why Trust Really Matters Devin Callison Braun, 2012 This paper
attempts to update our awareness of consequences that trust in government can have on the
American ideological landscape. Collectively, recent influential research by Hetherington (2005),
Rudolph and Evans (2005), and Rudolph (2009) has shown that low trust in government makes
people less willing to make material and ideological sacrifices when evaluating their support for
government programs. This tendency exerts a bottom-up effect on the legislative process, tending to,
though not exclusively, drown out liberal policymaking. My research extends the Polarization of
Trust argument from Hetherington (2005) and analyzes the trust in government and political
ideology variables of the Panel Studies from the American National Election Studies (ANES) since
1978. At several survey points during the last 30 years, Americans' low trust in government has
rarely had a statistically significant, appreciable effect in explaining increases in all Americans'
political conservatism, although stronger such effects often exist with regard to ideological
moderates. Though a discussion of what causes political trust and of whether or not trust in
government is wholly desirable is absolutely necessary, it is by and large outside the purview of this
material. This paper's findings suggest that the recent political gains from any recent erosion in
trust in government have been small and ambiguous, though among moderates have been in favor of
conservatives.
  trust in government: Can Governments Earn Our Trust? Donald F. Kettl, 2017-08-07 Some
analysts have called distrust the biggest governmental crisis of our time. It is unquestionably a huge
problem, undermining confidence in our elected institutions, shrinking social capital, slowing
innovation, and raising existential questions for democratic government itself. What’s behind the
rising distrust in democracies around the world and can we do anything about it? In this lively and
thought-provoking essay, Donald F. Kettl, a leading scholar of public policy and management,
investigates the deep historical roots of distrust in government, exploring its effects on the social



contract between citizens and their elected representatives. Most importantly, the book examines
the strategies that present-day governments can follow to earn back our trust, so that the officials
we elect can govern more effectively on our behalf.
  trust in government: The Oxford Handbook of Social and Political Trust Eric M. Uslaner,
2018-01-02 This volume explores the foundations of trust, and whether social and political trust have
common roots. Contributions by noted scholars examine how we measure trust, the cultural and
social psychological roots of trust, the foundations of political trust, and how trust concerns the law,
the economy, elections, international relations, corruption, and cooperation, among myriad societal
factors. The rich assortment of essays on these themes addresses questions such as: How does
national identity shape trust, and how does trust form in developing countries and in new
democracies? Are minority groups less trusting than the dominant group in a society? Do immigrants
adapt to the trust levels of their host countries? Does group interaction build trust? Does the welfare
state promote trust and, in turn, does trust lead to greater well-being and to better health outcomes?
The Oxford Handbook of Social and Political Trust considers these and other questions of critical
importance for current scholarly investigations of trust.
  trust in government: Trust Russell Hardin, 2006-04-05 This text deals with the myths
surrounding the concept of trust in society and politics. It examines the literature on trust to analyse
public concerns about declining levels of trust, both in our fellow citizens and in our governments
and their officials. It also explores the various manifestations of trust and distrust in public life.
  trust in government: Advancing Excellence and Public Trust in Government Cal Clark,
2011-05-31 Over the last four decades the public trust in government in the United States has fallen
dramatically due to a perfect storm of contributing factors, such as a seemingly never ending string
of political scandals, partisan polarization and toxic attack politics, and miserable failures to respond
to natural disasters or the devastation of the Great Recession. This book contains the academic
presentations that were made at the Symposium on Advancing Excellence and Public Trust in
Government that was held at the National Press Club in Washington D.C. on September 17, 2007. In
particular, the Symposium focused upon how improving transparency in governmental operations
could be used to assuage some of the popular doubts about and hostility toward America's
governments. There was certainly a very broad consensus at the Symposium that transparency in
government is extremely desirable, needs to be improved, will bring reform and improvement to the
public sector, and should make a major contribution to the restoration of the public trust in the
United States. Indeed, support for improved transparency can be found across the political
spectrum, as both conservatives and liberals believe that more openness in government will promote
parts of their very different policy agendas. Truly, transparency appears to be an all-American issue.
The discussion at the Symposium revolved around three broad themes. The first concerned
transparency about government operations per se, such as how decisions were made and what
detailed budgets are. A second and somewhat broader theme concerned greater transparency of
performance measures which tell us what the effects of specific policies are and how effective or
efficient government agencies are. Third and even more broadly, some of the participants argued
that general questions of governance provide the key for a renewal of public trust among our
citizenry. This book of presentations at the Symposium is organized into four parts based on this
distinction. Part I contains
  trust in government: Handbook on Political Trust Sonja Zmerli, Tom W.G. van der Meer,
2017-01-27 Political trust – in government, parliament, or political parties – has taken centre stage
in political science for more than half a century, reflecting ongoing concerns with the legitimacy and
functioning of representative democracy. To provide scholars, students and policy makers with a tool
to navigate through the complexity of causes and consequences of political trust, this Handbook
offers an excellent overview of the conceptual, theoretical, methodological and empirical state of the
art, complemented by accounts of regional particularities, and authored by international experts in
this field.
  trust in government: Why People Don't Trust Government Joseph S. Nye, Philip D. Zelikow,



David C. King, 1997
  trust in government: What Holds Us Together David Chidester, Phillip Dexter, Wilmot Godfrey
James, 2003 Examines the effects of a range of global forces on local forms of identity, coherence,
and cohesion. With contributions from intellectuals from business, organised labour, community
organisations, government structures and academics, this book is useful for those interested in the
wide-ranging effects of globalisation on South Africa.
  trust in government: Women's Empowerment for Sustainability in Africa Robert Dibie,
2019-01-17 This book uses an open, explorative approach to deal with the different aspects of
gender discrimination and gender empowerment policies, as well as their impact on economic
development and capacity-building in several African countries. It uses primary and secondary data
to present the argument that, without the full input of women, sustainable development will not be
achieved in many African countries. This book is the first text written by knowledgeable gender
issue experts that understand the culture of, and lived and conducted research in, Africa. It provides
many examples of the relationships between gender and economic development around the African
continent, highlighting different processes and practices. As such, the contributors here illustrate
the impact of weak gender policies, and the ability to adequately develop female capacity building
that could lead to wide-spread sustainable economic growth in Africa. They also explore a wide
range of new dimensions and variables that are commonly ignored by other text books on gender
equality. The book will help graduate, undergraduate students and other readers to understand
women’s policies in the past, present, and future by analysing and illustrating cultural, political and
socio-historical contexts which have shaped women’s role in the economic and sustainable
development of Africa.
  trust in government: Winners and Losers Diana C. Mutz, 2021-07-27 From acclaimed
political scientist Diana Mutz, a revealing look at why people's attitudes on trade differ from their
own self-interest Winners and Losers challenges conventional wisdom about how American citizens
form opinions on international trade. While dominant explanations in economics emphasize personal
self-interest—and whether individuals gain or lose financially as a result of trade—this book takes a
psychological approach, demonstrating how people view the complex world of international trade
through the lens of interpersonal relations. Drawing on psychological theories of preference
formation as well as original surveys and experiments, Diana Mutz finds that in contrast to the
economic view of trade as cooperation for mutual benefit, many Americans view trade as a
competition between the United States and other countries—a contest of us versus them. These
people favor trade as long as they see Americans as the winners in these interactions, viewing trade
as a way to establish dominance over foreign competitors. For others, trade is a means of
maintaining more peaceful relations between countries. Just as individuals may exchange gifts to
cement relationships, international trade is a tie that binds nations together in trust and
cooperation. Winners and Losers reveals how people's orientations toward in-groups and out-groups
play a central role in influencing how they think about trade with foreign countries, and shows how a
better understanding of the psychological underpinnings of public opinion can lead to lasting
economic and societal benefits.
  trust in government: The Divided States of America Donald F. Kettl, 2022-03-15 As James
Madison led America's effort to write its Constitution, he made two great inventions-the separation
of powers and federalism. The first is more famous, but the second was most essential because,
without federalism, there could have been no United States of America. Federalism has always been
about setting the balance of power between the federal government and the states-and that's
revolved around deciding just how much inequality the country was prepared to accept in exchange
for making piece among often-warring states. Through the course of its history, the country has
moved through a series of phases, some of which put more power into the hands of the federal
government, and some rested more power in the states. Sometimes this rebalancing led to armed
conflict. The Civil War, of course, almost split the nation permanently apart. And sometimes it led to
political battles. By the end of the 1960s, however, the country seemed to have settled into a quiet



agreement that inequality was a prime national concern, that the federal government had the
responsibility for addressing it through its own policies, and that the states would serve as
administrative agents of that policy. But as that agreement seemed set, federalism drifted from
national debate, just as the states began using their administrative role to push in very different
directions. The result has been a rising tide of inequality, with the great invention that helped create
the nation increasingly driving it apart--
  trust in government: American Public Opinion Robert S. Erikson, Kent L. Tedin, 2019-03-13
Providing an in-depth analysis of public opinion, including its origins in political socialization, its role
in the electoral process, and the impact of the media, American Public Opinion goes beyond a simple
presentation of data to include a critical analysis of the role of public opinion in American
democracy. New to the Tenth Edition Updates all data through the 2016 elections and includes early
polling through 2018. Pays increased attention to polarization. Adds a new focus on public opinion
and immigration. Covers new voting patterns related to race, ethnicity, and gender. Reviews public
opinion developments on health care. Expands coverage of political misinformation, media bias, and
negativity, especially in social media. Defends political polling even in the wake of 2016 failings.
  trust in government: Young Citizens Eldin Fahmy, 2017-03-02 Recent years have witnessed
growing concerns about the disengagement of young people from conventional politics both in
Britain and internationally. Their non-participation is often viewed as reflecting both a deeper
political alienation and 'apathy' amongst young people, and a wider political malaise across western
societies. Based upon a wide range of UK and European survey sources, together with qualitative
and policy-focused analyses, this volume explores the attitudes of young people to politics and
government in Britain and assesses the prospects for re-engaging young people with the formal
political process. Young Citizens will be a valuable reference for academics, researchers, policy
makers and practitioners in the fields of sociology, social policy, citizenship studies and youth
studies.
  trust in government: Building Trust in Public Institutions Understanding the Drivers of
Trust in Government Institutions in Korea OECD, Korea Development Institute, 2018-11-30 The
erosion of public trust challenges government’s capacity to implement policies and carry out
reforms. While Korea has achieved and maintained rapid economic growth and development, and
performs comparatively well in several existing measures of the quality of public administration,
trust in ...
  trust in government: The Politics of Bureaucracy B.Guy Peters, 2014-05-30 This exploration of
the political and policy-making roles of public bureaucracies offers comparative analysis of the
effects of politics on bureaucracy including international case studies on North America, Western
and Eastern European and Asian countries; discussion of how governments have been developing
strategies to enhance co-ordination and coherence across their programmes; analysis of the use of
performance management in public administration; and revision and updating to take into account
new literature that has emerged in recent years, including a discussion of E-Governance and
analysis of 'new public management'.
  trust in government: Routledge Handbook of Korean Politics and Public Administration
Chung-in Moon, M. Jae Moon, 2020-01-29 The Routledge Handbook of Korean Politics and Public
Administration gathers the expertise of leading international scholars to survey the full spectrum of
contemporary South Korean international relations, public management, and public policies. Divided
into four parts, the handbook covers a range of issues including: domestic Korean political parties,
elections and leadership, foreign policy, national security and relations with North Korea, public
administration, governance and finance, and economic, social and environmental public policies.
Offering a complete overview of the field, the handbook is an invaluable resource for academics,
researchers, policy analysts, graduate and undergraduate students studying South Korean Politics
and International Relations as well as East Asian Politics.
  trust in government: The Social Movement Society David S. Meyer, Sidney Tarrow,
1997-12-29 Is there more social protest now than there was prior to the movement politics of the



1960s, and if so, does it result in a distinctly less civil society throughout the world? If everybody
protests, what does protest mean in advanced industrial societies? This volume brings together
scholars from Europe and the U.S., and from both political science and sociology, to consider the
ways in which the social movement has changed as a political form and the ways in which it
continues to change the societies in which it is prevalent.
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