technical communication, 15th edition

technical communication, 15th edition represents a comprehensive and authoritative
resource in the field of technical writing and professional communication. This edition
expands upon previous versions by integrating contemporary communication strategies,
digital tools, and industry best practices for effective information exchange. It serves as a
critical guide for students, educators, and professionals seeking to master technical
communication across various mediums and contexts. The 15th edition emphasizes clarity,
audience awareness, ethical considerations, and the evolving role of technology in shaping
communication processes. This article explores the key features of the 15th edition, its
structure, and how it addresses the demands of modern technical communication. Readers
will gain insight into the practical applications, theoretical foundations, and instructional
design that make this edition a leading textbook in its field.
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Overview of Technical Communication, 15th
Edition

The 15th edition of Technical Communication builds upon a long-standing tradition of
delivering comprehensive instruction in the principles and practices of technical writing
and communication. It reflects the latest trends and challenges faced by communicators in
technical fields, such as engineering, science, and technology. This edition is crafted to
support learners at different proficiency levels, from novices to advanced practitioners, by
providing clear explanations, practical examples, and relevant exercises. It maintains a
balance between theory and practice to ensure that users not only understand the
concepts but also apply them effectively in real-world situations.

Historical Context and Evolution

Over its multiple editions, Technical Communication has evolved to address the shifting
landscape of communication technologies and professional standards. The 15th edition
continues this trajectory by incorporating contemporary communication channels,



including digital documentation and multimedia presentations. This historical progression
underscores the textbook’s commitment to remaining relevant and useful amidst rapid
technological change.

Key Features and Updates

The 15th edition introduces several significant updates that enhance its usability and
relevance. These enhancements reflect the changing needs of learners and professionals
in the field of technical communication. The textbook integrates new examples, updated
terminology, and expanded coverage of digital communication tools to keep pace with
industry developments.

Expanded Coverage of Digital Communication

Recognizing the growing importance of digital platforms, the 15th edition offers expanded
content on web writing, social media communication, and online collaboration tools. This
update provides users with strategies for crafting effective technical content tailored to
digital audiences and formats.

Improved Visual Design and Layout

The textbook features an improved visual layout that facilitates easier navigation and
comprehension. Enhanced graphics, organized sections, and clear headings help readers
quickly locate information and understand complex concepts.

Core Topics Covered

The 15th edition covers a wide spectrum of topics fundamental to technical
communication. These topics are systematically arranged to build foundational skills
before advancing to more complex subjects. The content addresses both written and oral
communication, emphasizing clarity and precision.

Audience Analysis and Document Design

Understanding the target audience is crucial in technical communication. The textbook
thoroughly explores methods for analyzing audience needs and adapting messages
accordingly. It also discusses document design principles that improve readability and
user engagement.

Technical Writing Process

The writing process is broken down into stages including planning, drafting, revising, and
editing. The 15th edition provides detailed guidance on each stage, emphasizing iterative



improvement and collaboration.

Ethical and Legal Considerations

Ethics and legal responsibilities form an integral part of technical communication
education. This edition highlights the importance of accuracy, honesty, and respect for
intellectual property in professional communication.

Instructional Approach and Pedagogy

The 15th edition employs an instructional design that facilitates active learning and skill
development. It combines theoretical frameworks with practical applications to support
diverse learning styles and professional goals.

Interactive Exercises and Case Studies

To reinforce learning, the textbook includes a variety of exercises and real-world case
studies. These components encourage critical thinking, problem-solving, and the
application of best practices in technical communication scenarios.

Integration of Collaborative Learning

The edition promotes collaborative learning by incorporating group activities and peer
review exercises. These strategies mirror workplace communication dynamics and
prepare learners for teamwork in professional environments.

Applications in Professional Settings

Technical Communication, 15th Edition, is designed to bridge academic knowledge and
professional practice. Its content is tailored to meet the communication demands of
various industries including engineering, information technology, healthcare, and
manufacturing.

Report Writing and Documentation

The textbook offers comprehensive guidance on producing technical reports, manuals,
proposals, and other forms of documentation essential in professional contexts. It
emphasizes structure, clarity, and accuracy to enhance document effectiveness.



Oral and Visual Communication

In addition to written communication, the 15th edition addresses oral presentations and
the use of visual aids. This holistic approach ensures that learners develop versatile
communication skills applicable to diverse professional scenarios.

Technological Integration and Tools

The 15th edition acknowledges the integral role of technology in modern technical
communication. It provides insights into various software tools and digital platforms that
streamline the creation, management, and dissemination of technical content.

Authoring and Publishing Software

The textbook introduces popular authoring tools such as word processors, desktop
publishing software, and content management systems. It highlights their functionalities
and best practices for producing high-quality technical documents.

Multimedia and Digital Communication Tools

The edition explores the incorporation of multimedia elements like graphics, video, and
interactive content into technical communication. It also covers digital communication
platforms that facilitate collaboration and audience engagement.

1. Emphasis on clarity and audience-focused communication
2. Inclusion of ethical and legal guidelines

3. Guidance on the use of digital and multimedia tools

4. Practical exercises and case studies for skill application

5. Comprehensive coverage of both written and oral communication

Frequently Asked Questions

What is the primary focus of 'Technical Communication,
15th Edition'?

The primary focus of 'Technical Communication, 15th Edition' is to teach readers how to
effectively communicate technical information through clear writing, visuals, and



presentations tailored to various audiences.

Who are the authors of 'Technical Communication, 15th
Edition'?

The authors of 'Technical Communication, 15th Edition' are Mike Markel and Stuart A.
Selber.

What are some new features introduced in the 15th
edition of 'Technical Communication'?

The 15th edition includes updated examples and case studies, enhanced coverage of
digital communication tools, expanded discussion on ethics, and greater emphasis on
collaboration and visual design.

How does 'Technical Communication, 15th Edition'
address digital communication trends?

The book incorporates modern digital communication trends by covering topics like social
media, online collaboration tools, and multimedia presentations, helping readers adapt to
evolving technical communication landscapes.

Is 'Technical Communication, 15th Edition' suitable for
beginners?

Yes, the book is designed for both beginners and experienced professionals, providing
foundational concepts as well as advanced techniques in technical communication.

What types of technical documents are covered in
"Technical Communication, 15th Edition'?

The book covers a wide range of documents including reports, proposals, instructions,
emails, memos, and technical manuals.

Does the 15th edition include guidance on ethical issues
in technical communication?

Yes, it contains dedicated sections that discuss ethical considerations and professional
responsibility in technical communication practices.

How does 'Technical Communication, 15th Edition' help
improve visual communication?

The book provides strategies for designing effective visuals such as charts, graphs, and
infographics, and explains how to integrate them seamlessly with text to enhance reader
understanding.



Are there any supplemental materials available with
'"Technical Communication, 15th Edition'?

Yes, the edition often comes with online resources including practice exercises, templates,
and instructor materials to support learning and teaching.

How is collaboration emphasized in 'Technical
Communication, 15th Edition'?

Collaboration is emphasized through discussions on teamwork, managing group projects,
and using collaborative technologies to produce technical documents efficiently and
effectively.

Additional Resources

1. Technical Communication, 15th Edition

This comprehensive textbook covers the fundamentals of technical communication,
including document design, audience analysis, and writing strategies. It integrates modern
tools and technologies used in the field. The 15th edition offers updated examples and
exercises to reflect current industry standards.

2. Technical Communication: Process and Product, 15th Edition

Focused on the writing process and the final product, this book guides readers through
planning, drafting, revising, and editing technical documents. It emphasizes clarity and
precision, essential for effective communication in technical fields. The latest edition
incorporates new case studies and digital communication techniques.

3. Technical Communication in the 15th Edition: Strategies for Workplace Success

This title explores practical strategies for succeeding in workplace communication,
including reports, proposals, and presentations. It highlights collaboration, intercultural
communication, and ethical considerations. The 15th edition includes updated content on
remote communication and digital tools.

4. Effective Technical Communication, 15th Edition

Aimed at improving writing skills, this book focuses on clarity, conciseness, and coherence
in technical documents. It provides detailed instruction on grammar, style, and document
formatting. The 15th edition features new chapters on multimedia and online
communication.

5. Technical Communication: A Reader-Centered Approach, 15th Edition

This edition stresses the importance of audience-centered writing and design principles. It
offers techniques for tailoring messages to diverse audiences in technical fields. The
updated version includes expanded coverage of usability testing and content management
systems.

6. Technical Communication Today, 15th Edition
Covering both traditional and digital communication methods, this book prepares readers
for the evolving demands of technical communication. It addresses technical writing,



visual design, and communication ethics. The 15th edition features new examples of social
media and mobile communication.

7. Business and Technical Communication, 15th Edition

Integrating business communication with technical writing, this book helps readers
develop professional communication skills. It covers memos, emails, reports, and
presentations with a technical focus. The newest edition includes updated advice on
virtual meetings and collaborative software.

8. Technical Communication: Principles and Practice, 15th Edition

This title combines theoretical principles with practical applications in technical writing
and communication. It includes comprehensive guidance on document design, project
management, and communication technologies. The 15th edition reflects recent trends in
technical communication research.

9. Writing in Technical Fields: A Practical Guide, 15th Edition

Designed for students and professionals, this guide addresses the specific writing needs of
technical fields such as engineering and computer science. It offers strategies for writing
reports, manuals, and instructions clearly and effectively. The 15th edition updates
examples to include current technical topics and standards.
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technical communication 15th edition: Technical Communication Mike Markel, Michael
H. Markel, 2009-02-03 Comprehensive and truly accessible, Technical Communication guides
students through planning, drafting, and designing the documents that will matter in their
professional lives. Known for his student-friendly voice and eye for technology trends, Mike Markel
addresses the realities of the digital workplace through fresh samples and cases, practical writing
advice, and a companion Web site — TechComm Web — that continues to set the standard with
content developed and maintained by the author. The text is also available in a convenient,
affordable e-book format.

technical communication 15th edition: Digital Literacy for Technical Communication Rachel
Spilka, 2009-12-04 Digital Literacy for Technical Communication helps technical communicators
make better sense of technology’s impact on their work, so they can identify new ways to adapt,
adjust, and evolve, fulfilling their own professional potential. This collection is comprised of three
sections, each designed to explore answers to these questions: How has technical communication
work changed in response to the current (digital) writing environment? What is important,
foundational knowledge in our field that all technical communicators need to learn? How can we
revise past theories or develop new ones to better understand how technology has transformed our
work? Bringing together highly-regarded specialists in digital literacy, this anthology will serve as an
indispensible resource for scholars, students, and practitioners. It illuminates technology’s impact
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on their work and prepares them to respond to the constant changes and challenges in the new
digital universe.

technical communication 15th edition: New Perspectives on Technical Editing Avon Murphy,
Charles Sides, 2017-03-02 New Perspectives on Technical Editing provides readers with a rich
picture of a thriving discipline. Its 10 chapters are written by various experts in the field, each of
whom looks at technical editing from a distinct vantage point, setting challenging questions and
offering authoritative recommendations based on experience and research. Contributors examine
significant approaches to the practice and teaching of technical editing: the recommended research
methodologies, the not entirely straightforward history of technical editing, effective approaches to
developing editing courses, the politics of editing within today's organizations, the definition and
on-the-job work of copyediting, the power of electronic editing, the complex nature and best
practices of science editing, and the nuts and bolts of successfully editing technical journals.
Readers will find insights into background literature, trends, responsibilities, workflow, legal issues,
ethics, tricks of the trade, unanticipated complications, business know-how, considerations of
audience, interpersonal relations, and strategies for different media that they can apply in their own
work and research. Each contributor provides substantive chapter references, and the book's
annotated bibliography describes and evaluates 100 of the most influential and useful editing
resources.

technical communication 15th edition: Approaches to Specialized Genres Kathy Ling LIN,
Isaac N. Mwinlaaru, Dennis Tay, 2020-12-29 Approaches to Specialized Genres provides a timely
update of the field of genre studies, with 14 cutting-edge contributions split into five sections using
and integrating an exceptionally wide variety of methods and perspectives (such as ESP genre
research, corpus linguistics, systemic functional linguistics, ethnographic and multimodal research)
to analyse genres in written, spoken, visual and auditory modes across a multiplicity of pedagogic,
professional and digital settings. It highlights and illustrates the growing trend of a multiperspective
and inter-theoretic approach to genre studies and demonstrates how such methodological rigour can
extend our knowledge of language, in general, and genres, in particular. It also examines a rich
variety of underexplored genres such as the digital genre of synchronous videoconferencing,
instructional slides, video ads, engineers’ training log book entries, the narrative story genres,
fundraising letters and retraction notices. It demonstrates not only the prominent value of genre
research, but wide applications of genre knowledge in various educational and professional domains.
The book brings together experts spreading across the world, including countries in South-East Asia,
Europe, America, West Africa and South America. Accordingly, it will appeal to readers of diversified
socio-cultural backgrounds working in all the aforementioned inter-related fields of applied
linguistics and communication studies.

technical communication 15th edition: The Naval Institute Guide to Naval Writing, 4th
Edition Christopher E Crane, Estate of Robert E Shenk, 2024-06-01 With updates to every chapter,
this new fourth edition serves as the premier guide to professional writing for the naval services.
Authored by a naval officer who taught English at two service academies, the book is widely used by
officers, enlisted men and women and civilians in both the Navy and Marine Corps. Shenk provides
sound, practical advice on all common naval writing assignments across digital and print platforms.
Fully revised, the book reflects the changing landscape of professional communication in general
and changes in naval culture in the last decade across the fleet, making it an essential guide.

technical communication 15th edition: Technical Communication and the World Wide
Web Carol Lipson, Michael Day, 2005-05-06 Technical Communication and the World Wide Web is a
collective of sixteen chapters designed to help technical communication teachers prepare their
students for twenty-first century writing for the World Wide Web by providing advice and examples
in

technical communication 15th edition: The Profession and Practice of Technical
Communication Yvonne Cleary, 2021-07-29 This practical text offers a research-based account of the
technical communication profession and its practice, outlining emergent touchpoints of this



fast-changing field while highlighting its diversity. Through research on the history and the
globalization of technical communication and up-to-date industry analysis, including first-hand
narratives from industry practitioners, this book brings together common threads through the
industry, suggests future trends, and points toward strategic routes for development. Vignettes from
the workplace and examples of industry practice provide tangible insights into the different paths
and realities of the field, furnishing readers with a range of entry routes and potential career
sectors, workplace communities, daily activities, and futures. This approach is central to helping
readers understand the diverse competencies of technical communicators in the modern, globalized
economy. The Profession and Practice of Technical Communication provides essential guidance for
students, early professionals, and lateral entrants to the profession and can be used as a textbook for
technical communication courses.

technical communication 15th edition: Humanistic Aspects of Technical
Communication Paul. M. Dombrowski, 2020-11-25 This book has two audiences and purposes. The
first audience comprises teachers of technical communication and graduate and undergraduate
students, commonly from English programs and without technical backgrounds. The purpose for
them is to introduce technical communication from the avenue of humanities with which many are
familiar and allied. The book serves them as an adjunct to conventional textbooks. The second
audience comprises scholars and practicing professionals already familiar with technical
communication. The purpose for them is to provide a handy collection, with introduction, of
significant essays on recent humanistic developments.

technical communication 15th edition: Intercultural Rhetoric and Professional
Communication: Technological Advances and Organizational Behavior Thatcher, Barry,
2011-12-31 This book explores the theory and practice of rhetoric and professional communication
in intercultural contexts, providing a framework for translating, localizing, and internationalizing
communications and information products around the world--Provided by publisher.

technical communication 15th edition: Technical Communication for Environmental Action
Sean D. Williams, 2023-01-01 Climate change is one of the most significant challenges facing the
global community in the twenty-first century. With its position at the border of people, technology,
science, and communication, technical communication has a significant role to play in helping to
solve these complex environmental problems. This collection of essays engages scholars and
practitioners in a conversation about how the field has contributed to pragmatic and democratic
action to address climate change. Compared to most prior work—which offers theoretical
perspectives of environmental communication—this collection explores the actual practice of
international technical communicators who participate in government projects, corporate processes,
nonprofit programs, and international agency work, demonstrating how technical communication
theories such as participatory design, social justice, and ethics can help shape pragmatic
environmental action.br> SUNY Press has collaborated with Knowledge Unlatched to unlock KU
Focus Collection titles. The Knowledge Unlatched titles have been made open access through
libraries coming together to crowd fund the publication cost. Each monograph has been released as
open access making the eBook freely available to readers worldwide. Discover more about the
Knowledge Unlatched program here: https://www.knowledgeunlatched.org/. It can also be found in
the SUNY Open Access Repository at https://soar.suny.edu/handle/20.500.12648/8482 .

technical communication 15th edition: Marconi's Wireless and the Rhetoric of a New
Technology Aaron Toscano, 2012-02-09 This book examines the discourse surrounding the wireless,
created by the Anglo-Italian inventor Guglielmo Marconi. The wireless excited early
twentieth-century audiences before it even became a viable black box technology. The wireless
adhered to modernist values—speed, efficiency, militarization, and progress. Language surrounding
the wireless is a form of technical communication, overlooked by today’s practitioners. This book
establishes a broader definition for technical communication by examining a selection of the
discourse surrounding Marconi's wireless. The book’s main themes are the following: 1) technical
communication is all discourse surrounding technology, 2) the field of technical communication (or



technical writing) should incorporate analyses of discourse surrounding technologies into its
epistemology, 3) the wireless is a product of the society from which it comes (early
twentieth-century Western civilization), and 4) the discourse surrounding the wireless is infused
with tropes of progress—speed, efficiency, evolution, and ahistoricity.

technical communication 15th edition: Handbook of Research on Writing Charles
Bazerman, 2009-03-04 The Handbook of Research on Writing ventures to sum up inquiry over the
last few decades on what we know about writing and the many ways we know it: How do people
write? How do they learn to write and develop as writers? Under what conditions and for what
purposes do people write? What resources and technologies do we use to write? How did our current
forms and practices of writing emerge within social history? What impacts has writing had on
society and the individual? What does it mean to be and to learn to be an active participant in
contemporary systems of meaning? This cornerstone volume advances the field by aggregating the
broad-ranging, interdisciplinary, multidimensional strands of writing research and bringing them
together into a common intellectual space. Endeavoring to synthesize what has been learned about
writing in all nations in recent decades, it reflects a wide scope of international research activity,
with attention to writing at all levels of schooling and in all life situations. Chapter authors, all
eminent researchers, come from disciplines as diverse as anthropology, archeology, typography,
communication studies, linguistics, journalism, sociology, rhetoric, composition, law, medicine,
education, history, and literacy studies. The Handbook’s 37 chapters are organized in five sections:
*The History of Writing; *Writing in Society; *Writing in Schooling; *Writing and the Individual;
*Writing as Text This volume, in summing up what is known about writing, deepens our experience
and appreciation of writing—in ways that will make teachers better at teaching writing and all of its
readers better as individual writers. It will be interesting and useful to scholars and researchers of
writing, to anyone who teaches writing in any context at any level, and to all those who are just
curious about writing.

technical communication 15th edition: Multilingual Writing and Pedagogical Cooperation in
Virtual Learning Environments Mousten, Birthe, Vandepitte, Sonia, Arnd, Elisabet, Maylath, Bruce,
2018-04-13 Modern technology has enhanced many aspects of life, including classroom education.
By offering virtual learning experiences, educational systems can become more efficient and
effective at teaching the student population. Multilingual Writing and Pedagogical Cooperation in
Virtual Learning Environments is a critical scholarly resource that examines experiences with virtual
networks and their advantages for universities and students in the domains of writing, translation,
and usability testing. Featuring coverage on a broad range of topics such as collaborative writing,
project-based learning, and writing and translation practices, this book is geared towards
administrators, teachers, professors, academicians, practitioners, and researchers seeking current
research on multilingual writing and pedagogical cooperation in virtual learning environments.

technical communication 15th edition: Rhetorical Memory and Delivery John Frederick
Reynolds, 2013-11-05 Why has classical rhetoric been a subject of such growing interest for the past
ten years? Because the most exciting work in classical rhetoric has asked us to rethink classical
concepts in modern terms. What's been missing, at least in book-length form, is a scholarly
rethinking of rhetorical memory and delivery. As many scholars have been noting in their work for
some time now, three of five classical issues -- invention, arrangement, and style -- have dominated
rhetorical studies while the other two -- memory and delivery -- have largely been misunderstood or
ignored. Re-examined in light of recent research on orality, literacy, and electronic technology,
rhetorical memory and delivery issues can become not only central to the field but also key to the
continued interest in classical rhetoric. Bringing together national scholars from a variety of related
disciplines in which rhetorical memory and delivery issues matter, this collection is the only volume
that examines classical and contemporary interpretations of rhetorical memory and delivery in depth
and detail.

technical communication 15th edition: Handbook of Adolescent Literacy Research Leila
Christenbury, Randy Bomer, Peter Smagorinsky, 2011-06-10 The first comprehensive research



handbook of its kind, this volume showcases innovative approaches to understanding adolescent
literacy learning in a variety of settings. Distinguished contributors examine how well adolescents
are served by current instructional practices and highlight ways to translate research findings more
effectively into sound teaching and policymaking. The book explores social and cultural factors in
adolescents' approach to communication and response to instruction, and sections address literacy
both in and out of schools, including literacy expectations in the contemporary workplace. Detailed
attention is given to issues of diversity and individual differences among learners. Winner--Literacy
Research Association's Fry Book Award!

technical communication 15th edition: Keywords in Writing Studies Paul Heilker, John
Vandenbergh, 2015-02-15 Keywords in Writing Studies is an exploration of the principal ideas and
ideals of an emerging academic field as they are constituted by its specialized vocabulary. A sequel
to the 1996 work Keywords in Composition Studies, this new volume traces the evolution of the
field’s lexicon, taking into account the wide variety of theoretical, educational, professional, and
institutional developments that have redefined it over the past two decades. Contributors address
the development, transformation, and interconnections among thirty-six of the most critical terms
that make up writing studies. Looking beyond basic definitions or explanations, they explore the
multiple layers of meaning within the terms that writing scholars currently use, exchange, and
question. Each term featured is a part of the general disciplinary parlance, and each is a highly
contested focal point of significant debates about matters of power, identity, and values. Each essay
begins with the assumption that its central term is important precisely because its meaning is open
and multiplex. Keywords in Writing Studies reveals how the key concepts in the field are used and
even challenged, rather than advocating particular usages and the particular vision of the field that
they imply. The volume will be of great interest to both graduate students and established scholars.

technical communication 15th edition: Handbook of Writing and Text Production Eva-Maria
Jakobs, Daniel Perrin, 2014-02-27 Writing matters, and so does research into real-life writing. The
shift from an industrial to an information society has increased the importance of writing and text
production in education, in everyday life and in more and more professions in the fields of economics
and politics, science and technology, culture and media. Through writing, we build up organizations
and social networks, develop projects, inform colleagues and customers, and generate the basis for
decisions. The quality of writing is decisive for social resonance and professional success. This
ubiquitous real-life writing is what the present handbook is about. The de Gruyter Handbook of
Writing and Text Production brings together and systematizes state-of-the-art research. The volume
contains five sections, focussing on (I) the theory and methodology of writing and text production
research, as well as on problem-oriented and problem-solving approaches related to (II) authors, (III)
modes and media, (IV) genres, and (V) domains of writing and text production. Throughout the 21
chapters, exemplary research projects illustrate the theoretical perspectives from globally relevant
research spaces and traditions. Both established and future scholars can benefit from the
handbook’s fresh approach to writing in the context of multimodal, multi-semiotic text production.

technical communication 15th edition: Writing and Speaking in the Technology
Professions David F. Beer, 2003-07-04 An updated edition of the classic guide to technical
communication Consider that 20 to 50 percent of a technology professional's time is spent
communicating with others. Whether writing a memo, preparing a set of procedures, or making an
oral presentation, effective communication is vital to your professional success. This anthology
delivers concrete advice from the foremost experts on how to communicate more effectively in the
workplace. The revised and expanded second edition of this popular book completely updates the
original, providing authoritative guidance on communicating via modern technology in the
contemporary work environment. Two new sections on global communication and the Internet
address communicating effectively in the context of increased e-mail and web usage. As in the
original, David Beer's Second Edition discusses a variety of approaches, such as: * Writing technical
documents that are clear and effective * Giving oral presentations more confidently * Using graphics
and other visual aids judiciously * Holding productive meetings * Becoming an effective listener The



new edition also includes updated articles on working with others to get results and on giving
directions that work. Each article is aimed specifically at the needs of engineers and others in the
technology professions, and is written by a practicing engineer or a technical communicator.
Technical engineers, IEEE society members, and technical writing teachers will find this updated
edition of David Beer's classic Writing and Speaking in the Technology Professions an invaluable
guide to successful communication.

technical communication 15th edition: Working through Surveillance and Technical
Communication Sarah Young, 2023-04-01 What is surveillance, and why should we care? Why are
those who use technology susceptible to being both agents and targets of contemporary surveillance
practices? Working Through Surveillance and Technical Communication addresses these questions,
discussing what it means to engage in surveillance, examining why this participation may be
problematic, and offering entry points into assessing one's ethical and socially just involvement with
surveillance. Further, the book suggests ways to resist both individually and collectively, and it
offers pedagogical entry points for those looking to talk about surveillance with others. Led by the
central questions, How are technical communicators also surveillance workers? and Why does this
matter for technical communication and surveillance scholarship? the text uses the example of
Edward Snowden to illustrate how technical communicators and surveillance workers exist on an
often-overlapping range. Sarah Young highlights the potentially discriminatory nature of
surveillance and argues that recognizing and evaluating surveillance in is increasingly important in a
data-driven world. Open Access funded by Erasmus University Rotterdam Library in support of open
science initiatives. It can be found in the SUNY Open Access Repository at a
href=https://soar.suny.edu/handle/20.500.12648/8546https://soar.suny.edu/handle/20.500.12648/85
46a.
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