
medical telephone triage

medical telephone triage is an essential component of modern healthcare systems, providing immediate clinical
assessment and guidance to patients over the phone. This process enables healthcare providers to efficiently
prioritize patient needs, manage urgent cases, and reduce unnecessary emergency room visits. By utilizing trained
nurses or medical professionals, medical telephone triage offers timely advice, directs patients to appropriate
care levels, and improves overall healthcare accessibility. The integration of medical telephone triage services
also enhances patient satisfaction and optimizes resource allocation. This article explores the key aspects of
medical telephone triage, including its definition, benefits, processes, and the technology behind it. Additionally,
it examines best practices and challenges faced in delivering effective telephone triage services.
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Understanding Medical Telephone Triage

Medical telephone triage refers to the clinical assessment conducted by healthcare professionals over the
phone to evaluate the urgency of a patient’s symptoms and determine the most appropriate next steps. It is a
form of remote healthcare service that facilitates quick decision-making without immediate physical
examination. This system is widely used in hospitals, clinics, and health call centers to manage patient flow
and provide clinical guidance outside of traditional face-to-face consultations.

Definition and Scope

Medical telephone triage involves structured questioning and decision-making protocols to assess patient
conditions based on their reported symptoms. The scope includes initial assessment, risk stratification, and
directing patients to self-care, primary care, urgent care, or emergency services. It serves as a critical first
point of contact, especially for non-emergency health concerns, thereby optimizing healthcare delivery.

Role of Healthcare Professionals

Typically, registered nurses or specially trained clinicians perform telephone triage. They utilize clinical
judgment, triage algorithms, and evidence-based guidelines to evaluate symptoms such as pain, fever, breathing
difficulties, and injuries. Their expertise ensures accurate assessment and reduces the risk of misdiagnosis or
delayed treatment.

Benefits of Medical Telephone Triage

Implementing medical telephone triage offers numerous advantages for patients, healthcare providers, and the



healthcare system as a whole. It improves access to care and supports efficient resource management.

Improved Patient Access and Convenience

Patients can receive immediate advice without the need for travel or waiting in clinics. This is particularly
beneficial for individuals with mobility issues, those living in remote areas, or during after-hours periods when
traditional healthcare services may be limited.

Reduction in Emergency Department Visits

By effectively triaging cases over the phone, many non-urgent situations are managed through self-care or
scheduled appointments, reducing overcrowding in emergency rooms and lowering healthcare costs.

Enhanced Patient Safety and Outcomes

Prompt identification of serious conditions allows for timely referrals to emergency care, minimizing
complications. Additionally, clear guidance helps patients manage symptoms appropriately and adhere to
treatment plans.

The Medical Telephone Triage Process

The process of medical telephone triage involves several structured steps to ensure accurate assessment and
appropriate disposition of patients.

Initial Contact and Information Gathering

The triage nurse initiates the call by establishing rapport and collecting essential information, including the
patient’s age, medical history, current symptoms, and any immediate concerns. Accurate information gathering is
critical to the success of the triage process.

Clinical Assessment and Decision-Making

Using standardized clinical protocols and decision-support tools, the nurse evaluates the severity of
symptoms. This includes identifying red flags that require urgent medical attention or determining if symptoms
can be managed with home care or scheduled appointments.

Providing Advice and Referrals

Based on the assessment, the patient receives clear instructions, which may include home care guidelines,
scheduling a visit with a primary care provider, or seeking emergency treatment. Follow-up recommendations and
educational information are often provided to ensure patient understanding and compliance.

Documentation and Follow-Up

All interactions are meticulously documented for clinical records and quality assurance. In some cases,
follow-up calls are scheduled to monitor patient progress and adjust care recommendations as needed.



Technology and Tools in Medical Telephone Triage

Advanced technology plays a significant role in enhancing the efficiency and accuracy of medical telephone
triage services.

Triage Software and Algorithms

Specialized triage software incorporates evidence-based algorithms to guide nurses through symptom
assessment and decision-making processes. These systems improve consistency, reduce errors, and support
clinical judgment.

Electronic Health Records Integration

Integrating triage systems with electronic health records (EHR) allows access to patient history during
calls, facilitating more informed assessments and continuity of care.

Communication and Call Management Systems

Modern call management platforms ensure efficient routing, call recording, and real-time monitoring, enhancing
service quality and response times in busy healthcare environments.

Best Practices for Effective Medical Telephone Triage

Adhering to best practices ensures that medical telephone triage services deliver safe, accurate, and patient-
centered care.

Comprehensive Training and Certification

Triage nurses must undergo rigorous training and maintain certification in telephone triage principles, clinical
assessment, and communication skills to provide high-quality service.

Use of Standardized Protocols

Implementing validated triage protocols minimizes variability and enhances decision accuracy. Regular updates
based on current clinical guidelines are essential.

Clear Communication and Patient Education

Effective communication techniques, including active listening and clear instructions, improve patient
understanding and adherence to advice. Providing educational materials helps patients manage their conditions
confidently.

Quality Assurance and Continuous Improvement

Regular audits, feedback mechanisms, and performance evaluations help identify areas for improvement and
maintain high standards of care in telephone triage services.



Challenges and Considerations in Medical Telephone Triage

Despite its benefits, medical telephone triage faces several challenges that require careful management to
ensure safety and effectiveness.

Limitations of Remote Assessment

Without physical examination, some clinical signs may be missed, increasing reliance on patient descriptions. This
limitation necessitates cautious decision-making and sometimes conservative referrals.

Handling High Call Volumes

During peak times or public health emergencies, call volumes can overwhelm triage services, leading to longer
wait times and potential delays in care.

Legal and Regulatory Considerations

Maintaining patient confidentiality, informed consent, and compliance with healthcare regulations are critical in
telephone triage. Providers must be aware of liability issues related to remote assessments.

Addressing Language and Cultural Barriers

Effective communication can be hindered by language differences and cultural variations in symptom description.
Access to interpreters and culturally competent training helps overcome these obstacles.

Medical telephone triage is a vital tool in modern healthcare for rapid patient assessment and guidance.

It improves patient access, reduces emergency visits, and enhances safety and outcomes.

The process involves structured assessment, decision-making, and clear communication.

Technology such as triage software and EHR integration supports accuracy and efficiency.

Best practices include training, standardized protocols, and quality assurance.

Challenges include limitations of remote assessment, call volume management, and legal considerations.

Frequently Asked Questions

What is medical telephone triage?

Medical telephone triage is a process where healthcare professionals assess a patient's symptoms and medical
condition over the phone to determine the urgency of their situation and advise on the appropriate next steps.



How does medical telephone triage improve patient care?

Medical telephone triage improves patient care by providing timely evaluation, reducing unnecessary emergency
visits, directing patients to the right level of care, and offering immediate advice or reassurance.

Who typically performs medical telephone triage?

Medical telephone triage is typically performed by trained nurses, nurse practitioners, or other healthcare
professionals specialized in assessing symptoms and providing guidance remotely.

What are the common tools used in medical telephone triage?

Common tools used include clinical decision support software, standardized protocols, symptom checklists,
and electronic health records to assist in accurate and consistent patient assessment.

What are the benefits of using medical telephone triage services?

Benefits include faster access to medical advice, decreased emergency room overcrowding, cost savings for
healthcare systems, improved patient satisfaction, and enhanced resource allocation.

Can medical telephone triage diagnose medical conditions?

Medical telephone triage cannot provide definitive diagnoses but can assess symptoms to recommend whether
urgent care, primary care, or self-care is appropriate.

How is patient privacy maintained during medical telephone triage?

Patient privacy is maintained through secure communication systems, adherence to healthcare privacy
regulations like HIPAA, and by ensuring that sensitive information is only accessed by authorized personnel.

What challenges are associated with medical telephone triage?

Challenges include limitations in assessing patients without physical examination, potential miscommunication,
technology barriers, and ensuring consistent quality across different providers.

How has technology impacted medical telephone triage?

Technology has enhanced medical telephone triage by enabling the use of advanced decision support systems,
telemedicine integration, electronic health records, and AI-driven symptom assessment tools for improved
accuracy and efficiency.

Additional Resources
1. Telephone Triage Protocols: A Practical Guide for Nurses
This book offers comprehensive protocols designed to help nurses conduct effective telephone triage. It covers
symptom assessment, prioritization of care, and communication techniques. The guide is practical and user-
friendly, making it ideal for both new and experienced triage nurses.

2. Telephone Triage and Advice: Principles and Practice
A thorough exploration of the principles behind telephone triage and the delivery of medical advice remotely.
This book discusses clinical decision-making, risk management, and patient safety in the context of telephone
consultations. It also includes case studies to illustrate common scenarios.

3. Telephone Triage for Primary Care



Focused on primary care settings, this book provides strategies for managing patient calls efficiently and
safely. It emphasizes assessment skills, documentation, and legal considerations. The text is designed to improve
the quality of care delivered over the phone.

4. Effective Communication in Telephone Triage
This book highlights the critical role of communication skills in telephone triage. It covers techniques for
active listening, empathy, and clear instruction delivery. The guide also addresses challenges such as handling
difficult callers and ensuring patient understanding.

5. Emergency Telephone Triage: Guidelines and Best Practices
A manual that focuses on emergency situations handled via telephone triage. It provides guidelines for rapid
assessment, prioritizing urgent cases, and coordinating emergency responses. The book is a valuable resource for
healthcare providers involved in urgent care telephone services.

6. Telephone Triage: A Clinical Guide
Offering a clinical perspective, this book details symptom evaluation, clinical reasoning, and decision-making
processes in telephone triage. It includes algorithms and flowcharts to aid in consistent and safe patient
assessment. The book is suitable for clinicians seeking to enhance their triage skills.

7. Legal and Ethical Issues in Telephone Triage
This text explores the legal and ethical dimensions of providing medical advice over the phone. Topics include
patient confidentiality, informed consent, liability, and documentation requirements. It serves as a critical
resource for healthcare professionals to navigate complex legal landscapes.

8. Telephone Triage in Pediatric Care
Specializing in pediatric telephone triage, this book addresses the unique challenges of assessing and advising
parents and caregivers. It covers common pediatric symptoms, developmental considerations, and safety netting
advice. The book aims to improve outcomes for pediatric patients managed via telephone.

9. Technology and Innovations in Telephone Triage
Examining the role of technology, this book discusses electronic protocols, decision support systems, and
telehealth integration in telephone triage. It highlights recent innovations that enhance accuracy and efficiency.
The text is forward-looking, preparing healthcare providers for evolving triage environments.
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  medical telephone triage: Telephone Triage Protocols for Nursing Julie Briggs, 2015-05-22
Performing telephone triage requires the ability to make quick and effective decisions based on
limited information. This rapid-access resource delivers more than 200 triage protocols for
evaluating patients' symptoms over the telephone. Each symptom entry lists questions, grouped by
urgency level, to determine whether the caller should seek emergency care immediately, seek
medical care the same day, call back for appointment, or follow home care instructions. Detailed
home care instructions are then provided. Simple, direct, and useful, this is the most comprehensive
and user-friendly telephone triage book available.
  medical telephone triage: Telephone Triage Protocols for Nurses Julie K. Briggs, 2007 This
quick-reference manual presents over 200 triage protocols for evaluating patients' symptoms over
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the telephone. Each symptom entry lists questions, grouped by urgency level, to determine whether
the caller should seek emergency care now, seek medical care the same day, call back for
appointment, or follow home care instructions. Detailed home care instructions are then provided.
This edition features fourteen new protocols: avian influenza (bird flu); congestive heart failure;
electrical burns; hand/wrist problems; hip pain/injury; influenza; neurological symptoms; newborn
problems; pertussis; severe acute respiratory syndrome (SARS); sickle cell disease problems;
substance abuse, use, or exposure; West Nile virus; and wound care: sutures or staples. New
appendices include guidelines for scenario practice; difficult caller practice scenarios; mystery caller
practice session; temperature conversion guide; weight conversion chart; acetaminophen dosage
chart; ibuprofen dosage chart; infant feeding guide; abdominal pain causes and characteristics;
chest pain causes and characteristics; and headache causes and characteristics.
  medical telephone triage: Adult Telephone Protocols David Alan Thompson, 2018-10 This
great resource provides the expert help triagers need to handle a wide array of phone inquiries. The
new 4th edition is completely revised and updated to include more than 100 protocols that provide
step-by-step guidance for addressing 90% of the most common adult complaints.
  medical telephone triage: Telephone Triage for Obstetrics and Gynecology Vicki E. Long,
Patricia C. McMullen, 2003 This easy-to-use manual provides telephone triage protocols to nurses
involved with obstetrics and gynecology. It offers suggestions for asking appropriate questions in a
flowchart format to ascertain the assessment and severity of the problem and need for medical
intervention. This guide serves as a decision-making tool for the nurse to easily identify and
prioritize who needs immediate medical attention, who needs to be seen within twenty-four hours,
and who can be monitored at home. Includes topics that cover basics, protocols, symptoms and
issues that occur within the scope of this specialty. The forms in the guide may be duplicated and
used as patient handouts.
  medical telephone triage: Emergency Triage Advanced Life Support Group (ALSG),
2015-07-15 Emergency Triage: Telephone Triage and Advice complements the highly successful
Emergency Triage. The algorithms are rooted in the Manchester Triage System (MTS), which is used
in hospitals around the world and which is acknowledged as an effective means of clinical
prioritisation. This telephone iteration of a triage system which prioritises millions of patients each
year provides a robust, safe, evidence-based system for managing the clinical risk in patients who
are at a distance from health care providers. The basic principles that drive the MTS remain, but
this book addresses the specific difficulties of assessment by telephone. The possible triage
outcomes are face-to-face now, face-to-face soon and face-to-face later together with a self-care
option. Information and advice is suggested at every level. The advice ranges from life-saving
interventions, which can be carried out until health care arrives, to self-care instructions.
Emergency Triage: Telephone Triage and Advice provides all the necessary information that
telephone triage staff must have to hand as well as including examples of questions to be asked. It
will be a valuable resource for staff working in emergency departments, health centres and
telephone triage organisations. Furthermore hospitals that are already using Emergency Triage will
benefit from being linked with a telephone triage system that follows the same protocols. Updated to
Version 1.7 in 2023.
  medical telephone triage: Telephone Triage Protocols for Pediatrics Julie K. Briggs, Mikki
Meadows-Oliver, 2017-09-13 Handle questions about pediatric care with confident accuracy:
Telephone Triage Protocols for Pediatrics is the quick-access guide to providing fast, efficient phone
assessments and accurate care recommendations. This comprehensive, on-the-spot resource lists a
broad range of symptoms alphabetically. A flow chart format provides the crucial Yes or No
questions to ask, with each answer moving quickly to optimal recommendations or instructions. A
vital resource for all nurses, this is irreplaceable to those in pediatric or family practice. Tap into
top-level guidance for fast, efficient assessments ... Step-by-step guidance for making accurate
assessments --170 proven protocols addressing a wide range of symptoms, disorders, and medical
emergencies, for newborn to age 18 Sorts life-threatening problems from those not requiring



physician or emergency care--callers are directed to make an appointment, seek emergency care, or
follow home care instructions Increases consistency of advice and documentation Supports nurses of
all knowledge and experience levels Color tabs for each section enable quick access Symptoms
alpha-organized and grouped by level of urgency, addressing injuries, trauma, pain, swelling, and
other symptoms for: Head, eyes, ears, nose, throat, mouth, back, neck, arm, and leg Body system
problems - chest/cardiovascular, respiratory GI, genital/obstetrics and gynecological problems,
urination, and skin problems Chronic and infectious diseases Behavioral problems Infant-specific
problems Sections under every symptom include: Key Questions to ask the caller Other Protocols to
Consider Reminders - for proper documentation Assessment - symptoms and conditions that
determine urgency Action column - Following Yes or No answers to assessment questions, with
emergency actions appearing first Immediate actions - proven protocols and/or referrals to
emergency, physician, or at-home care Home Care Instructions - before emergency care, before
appointment, or at-home care Emergency Instructions - in-the-moment first aid Report the Following
Problems - what caller should tell their physician or emergency department Seek Emergency Care
Immediately - if certain symptoms occur Must-have resource for medical offices, clinics, schools,
emergency departments, urgent care centers, home health agencies, and managed healthcare
providers About The Authors Julie Briggs, RN, BSN, MHA, is Director of the Emergency Department
at Good Samaritan Community Healthcare in Puyallup, Washington. Mikki Meadows-Oliver, PhD,
RN, PNP-BC, is an Associate Professor at the Yale University School of Nursing in Orange,
Connecticut.
  medical telephone triage: Telephone Triage: Protocols for Adult Populations Sheila .
Wheeler, 2009-04-24 The Most Comprehensive and User-Friendly Adult Telephone Triage Protocols
Available - From a Pioneer in the Field This is a well thought out and organized tool for those
involved in telephone advice and triage. It has many unique features not normally found in triage
protocols, including research related to medical error, decision support, and critical thinking. The
references are extensive. It is a necessary addition to the library of anyone involved in telephone
triage and this update is an essential replacement for the previous protocols book. 3 Stars.--Doody's
Review Service Written by Sheila Wheeler, one of the world's leading experts in telephone triage,
this functional reference provides the guidelines nurses need for the safe, effective, and fast
disposition of 1,000+ health related problems by telephone. Organized by anatomical site and
written in lay language, Telephone Triage eliminates the extra step of translating home treatment,
first aid, or self-assessment instructions when performing telephone triage with the layperson. The
format incorporates a critical-thinking process that mimics how nurses naturally solve problems in
real-world situations. This “4 in 1” package contains everything you need to implement a telephone
triage program: Comprehensive training, protocols, standards and a CD with case studies for
analysis and critique, plus an optional telehealth continuing education website. Features: Users
Guide - complete with insightful FAQs Protocols - wide-range of common diseases including
Women's Health Documentation Form - ensures proper procedure, documentation, and risk
management Standards - Comprehensive practice standards for practitioners and programs
CD-ROM - contains 10 case studies for discussion and analysis Continuing Education -An
accompanying website to earn CE credit online, at www.teletriage.com Representing the latest
research and standards in the field, Telephone Triage is the ultimate resource for the triage nurse.
  medical telephone triage: Liability Issues in Perinatal Nursing , 1999 Inside this
comprehensive reference, you'll find in-depth coverage of the liability risks common to obstetric and
neonatal settings. From the basics of healthcare law and its relation to clinical practice, to detailed
discussions aimed at specific liability challenges, this resource prepares you for the professional and
legal responsibilities of today's perinatal nursing.
  medical telephone triage: The Art and Science of Telephone Triage Carol Rutenberg, M.
Elizabeth Greenberg, American Academy of Ambulatory Care Nursing, 2012-09-01
  medical telephone triage: Telephone Triage Protocols for Ambulatory Care Dale Woodke,
1997-12-01



  medical telephone triage: Telephone Triage Sheila Q. Wheeler, Judith H. Windt, 1993 The
first and only combined text/workbook training program to provide comprehensive telephone triage
as well as protocol development. Written in direct, how-to style, it sets forth guidelines for interview
and documentation skills, as well as medico-legal aspects. All of the essentail guidlines and
instructions are here for telephone triage that is confident, refined, and precise. ALSO AVAILABLE -
INSTRUCTOR SUPPLEMENTS CALL CUSTOMER SUPPORT TO ORDER Audiotape ISBN:
0-8273-5636-6
  medical telephone triage: Cmaa certified medical administrative assistant exam prep
2025–2026 Elliot Spencer, 2025-08-01 Today’s healthcare employers demand more than basic
knowledge—they want job-ready professionals who can think on their feet, manage fast-paced front
office operations, and communicate with empathy and precision. But how do you prepare for an
exam that tests not just what you know, but how well you can apply it in real-world clinical settings?
That’s the challenge. This book is the solution. Expertly crafted to align with the latest CMAA exam
blueprint from the National Healthcareer Association (NHA), this powerful guide equips you with
everything you need to pass with confidence. From mastering patient scheduling and navigating
EHR systems to understanding HIPAA compliance and medical terminology, every chapter is
designed with the practical tools, test-taking strategies, and insider insights that reflect what you’ll
actually encounter on exam day. What truly sets this book apart? Over 400 high-quality practice
questions and realistic full-length exams. Are you feeling overwhelmed by the pressure to pass the
CMAA exam—but unsure where to even begin? You're not alone. Every year, thousands of aspiring
medical administrative assistants find themselves lost in a sea of outdated materials, confusing
terminology, and generic practice tests that don’t reflect the real exam. If you’ve ever felt stuck,
anxious, or second-guessed your ability to pass on the first try, CMAA Certified Medical
Administrative Assistant Exam Prep 2025–2026 by Elliot Spencer is the clear, confident path
forward. Today’s healthcare employers demand more than basic knowledge—they want job-ready
professionals who can think on their feet, manage fast-paced front office operations, and
communicate with empathy and precision. But how do you prepare for an exam that tests not just
what you know, but how well you can apply it in real-world clinical settings? That’s the challenge.
This book is the solution. Expertly crafted to align with the latest CMAA exam blueprint from the
National Healthcareer Association (NHA), this powerful guide equips you with everything you need
to pass with confidence. From mastering patient scheduling and navigating EHR systems to
understanding HIPAA compliance and medical terminology, every chapter is designed with the
practical tools, test-taking strategies, and insider insights that reflect what you’ll actually encounter
on exam day. What truly sets this book apart? Over 400 high-quality practice questions and realistic
full-length exams that mirror the structure, tone, and difficulty of the actual test—so you can walk in
prepared, not panicked. Imagine walking into your exam room knowing you’ve trained for every
question format, mastered the content inside and out, and practiced under conditions that feel just
like the real thing. This is more than a study guide—it’s your personal roadmap to certification,
career advancement, and long-term success in the growing field of healthcare administration.
Whether you're a recent graduate, a career changer, or a working professional ready to take the
next step, this book meets you where you are—and gets you where you need to go. Don’t leave your
future to chance. Start your journey today with the guide trusted by tomorrow’s certified medical
administrative assistants. Buy now and take control of your CMAA success—because your career is
worth the best. Translator: Nicolle Raven PUBLISHER: TEKTIME
  medical telephone triage: Telephone Triage for Pediatrics Julie Briggs, Mikki
Meadows-Oliver, 2017-07-26 Handle questions about pediatric care with confident accuracy:
Telephone Triage Protocols for Pediatrics is the quick-access guide to providing fast, efficient phone
assessments and accurate care recommendations. This comprehensive, on-the-spot resource lists a
broad range of symptoms alphabetically. A flow chart format provides the crucial Yes or No
questions to ask, with each answer moving quickly to optimal recommendations or instructions. A
vital resource for all nurses, this is irreplaceable to those in pediatric or family practice. Tap into



top-level guidance for fast, efficient assessments ... Step-by-step guidance for making accurate
assessments—170 proven protocols addressing a wide range of symptoms, disorders, and medical
emergencies, for newborn to age 18 Sorts life-threatening problems from those not requiring
physician or emergency care—callers are directed to make an appointment, seek emergency care, or
follow home care instructions Increases consistency of advice and documentation Supports nurses of
all knowledge and experience levels Color tabs for each section enable quick access Symptoms
alpha-organized and grouped by level of urgency, addressing injuries, trauma, pain, swelling, and
other symptoms for: Head, eyes, ears, nose, throat, mouth, back, neck, arm, and leg Body system
problems – chest/cardiovascular, respiratory GI, genital/obstetrics and gynecological problems,
urination, and skin problems Chronic and infectious diseases Behavioral problems Infant-specific
problems Sections under every symptom include: Key Questions to ask the caller Other Protocols to
Consider Reminders – for proper documentation Assessment – symptoms and conditions that
determine urgency Actioncolumn – Following Yes or No answers to assessment questions, with
emergency actions appearing first Immediate actions – proven protocols and/or referrals to
emergency, physician, or at-home care Home Care Instructions – before emergency care, before
appointment, or at-home care Emergency Instructions – in-the-moment first aid Report the Following
Problems – what caller should tell their physician or emergency department Seek Emergency Care
Immediately – if certain symptoms occur
  medical telephone triage: Adult Telephone Protocols David A. Thompson, 2004 This
companion volume to Pediatric Telephone Protocols applies the same algorithmic organization and
ease-of-use features to help busy family practice and internal medicine offices handle adult
telephone inquiries quickly and effectively. More than 80 protocols cover approximately 95 per cent
of the most common adult telephone complaints.
  medical telephone triage: Nurse's Legal Handbook , 2004 The newly revised Fifth Edition of
this handbook is an up-to-the-minute, authoritative guide to the legal and ethical issues faced daily
by nurses. Replete with real-life examples and information from hundreds of court cases, the book
covers the full range of contemporary concerns, including computer documentation, cloning, stem
cell research, pain management, euthanasia, prescribing, privacy, and confidentiality as well as the
nursing shortage. New topics include workplace violence and harassment, needlesticks, telephone
triage, and quality assurance. A new Legal Tip logo highlights proactive, protective actions nurses
can take, and an entire chapter explains step-by-step what to expect in a malpractice lawsuit.
  medical telephone triage: Biomarkers and early warning scores: The time for highprecision
emergency medicine Francisco Martín-Rodríguez, Ancor Sanz-Garcia, Raúl López-Izquierdo,
2024-01-19
  medical telephone triage: Tele-nurse Sandi Lafferty, Marijo Baird, 2001 When a patient calls a
medical provider with questions or to report symptoms, a nurse experienced in telephone triage will
likely take the call. The goals of the triage nurse are to gain the confidence of the patient, relieve
anxiety, obtain relevant information about the patient's symptoms, assess the information, and
determine the level of medical intervention needed. The triage nurse is an experienced practitioner
with excellent communication and interpersonal skills. This reference offers an overview to
telephone triage, identifies liability and risk issues, describes the protocol or guideline structure,
discusses a typical model (flow chart) of a triage call, and provides specific protocols by which the
nurse obtains information leading to an assessment. A new telephone triage nurse can benefit from
the information provided in this reference.
  medical telephone triage: Telephone Triage Loyola, Loyola University Medical Center Staff,
1995-12-01
  medical telephone triage: Telephone Medicine Harvey P. Katz, 2001 -- Comprehensive,
up-to-date information on how to set up the office telephone system and train personnel -- Contains
decision guidelines for assessing urgency of most common calls -- Written at appropriate level for
the medical office assistant and organized by complaint -- Chapters on individual complaints cover
adults and children and provide staff with essential background information and a list of the



questions to ask in order to determine the urgency of the patient's condition -- Includes home health
care advice for each problem -- Offers guidance on risk management for physician and staff --
Includes sample cases to train and evaluate personnel
  medical telephone triage: Decision-making Strategies for Telephone Triage in
Emergency Medical Services Judith Leprohon, Vimla L. Patel, 1995
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