intercultural communication competency

intercultural communication competency is an essential skill in today’s globalized world,
enabling individuals and organizations to effectively communicate across cultural boundaries. This
competency involves understanding, respecting, and adapting to cultural differences to foster mutual
understanding and reduce miscommunication. As businesses expand internationally and societies
become more diverse, the need for intercultural communication skills has increased dramatically. This
article explores the concept of intercultural communication competency, its key components, the
challenges faced in cross-cultural interactions, and practical strategies for developing this vital skill.
Additionally, it highlights the significance of intercultural awareness in enhancing personal and
professional relationships. The following sections provide a comprehensive overview to help readers
grasp the fundamental aspects and applications of intercultural communication competency.

e Understanding Intercultural Communication Competency

e Key Components of Intercultural Communication Competency

¢ Challenges in Intercultural Communication

e Strategies to Develop Intercultural Communication Competency

e Applications and Importance in Various Contexts

Understanding Intercultural Communication
Competency

Intercultural communication competency refers to the ability to communicate effectively and
appropriately with people from different cultural backgrounds. This skill goes beyond basic language
proficiency and encompasses a deep understanding of cultural norms, values, beliefs, and
communication styles. It enables individuals to navigate cultural differences, avoiding
misunderstandings and conflicts that can arise from cultural diversity. Developing intercultural
communication competency involves recognizing both verbal and non-verbal cues that differ across
cultures and adapting communication methods accordingly.

The Concept of Culture in Communication

Culture shapes how individuals perceive the world and interact with others. It includes shared
customs, traditions, language, etiquette, and social norms that influence communication behaviors.
Understanding culture is fundamental to intercultural communication competency because it provides
the context for interpreting messages and responses accurately. Without cultural awareness,
messages can be misinterpreted, leading to ineffective communication.



Importance of Cultural Sensitivity

Cultural sensitivity is the awareness and respect for cultural differences. It is a vital component of
intercultural communication competency because it fosters openness and reduces
ethnocentrism—the tendency to view one’s own culture as superior. Cultural sensitivity helps
individuals approach intercultural interactions with empathy and an open mind, which is crucial for
building trust and rapport in diverse settings.

Key Components of Intercultural Communication
Competency

Intercultural communication competency is multi-faceted, involving cognitive, affective, and
behavioral components. Each plays a critical role in enabling successful cross-cultural interactions.

Cognitive Components

The cognitive aspect involves knowledge about cultural differences and the ability to interpret and
analyze intercultural communication situations. This includes understanding cultural frameworks,
values, and communication patterns that vary from culture to culture.

Affective Components

Affective components relate to attitudes such as openness, empathy, and motivation to engage with
other cultures. These emotional aspects influence how individuals respond to cultural differences and
whether they are willing to adjust their behaviors accordingly.

Behavioral Components

The behavioral dimension comprises the skills and actions used to communicate effectively across
cultures. This includes verbal and non-verbal communication skills, adaptability, and the ability to
manage misunderstandings constructively.

Essential Skills for Intercultural Communication Competency

e Active Listening: Understanding messages beyond words by paying attention to tone,
context, and non-verbal signals.

e Empathy: Putting oneself in another’s cultural perspective to appreciate their experiences and
viewpoints.

e Adaptability: Adjusting communication styles and behaviors to fit different cultural contexts.

e Cultural Knowledge: Learning about other cultures’ customs, values, and communication



norms.

» Conflict Resolution: Managing and resolving misunderstandings that arise from cultural
differences.

Challenges in Intercultural Communication

Despite the importance of intercultural communication competency, many challenges can hinder
effective communication between individuals from different cultures. Recognizing these obstacles is
crucial for developing strategies to overcome them.

Language Barriers

Language differences can lead to misinterpretation or loss of meaning in communication. Even when
a common language is spoken, variations in idioms, slang, and pronunciation may cause confusion.

Non-Verbal Misinterpretations

Non-verbal cues such as gestures, eye contact, and body language vary widely across cultures. What
may be considered respectful in one culture might be inappropriate or offensive in another,
complicating communication efforts.

Stereotyping and Prejudices

Preconceived notions or stereotypes about other cultures can create biases that impede open and
effective communication. These attitudes often lead to misunderstandings and conflict.

Ethnocentrism

Believing that one’s own culture is the standard or superior can result in a lack of respect for other
cultural perspectives, undermining intercultural communication competency.

Contextual Differences

High-context cultures rely heavily on implicit communication and shared understanding, whereas low-
context cultures depend on explicit verbal communication. Misalignment in these cultural
communication styles can cause confusion and miscommunication.



Strategies to Develop Intercultural Communication
Competency

Developing intercultural communication competency requires deliberate effort and continuous
learning. The following strategies can enhance one’s ability to communicate effectively across
cultures.

Education and Cultural Training

Formal education and training programs that focus on cultural awareness and communication skills
are effective in building intercultural competence. These programs often include role-playing, case
studies, and cultural simulations.

Active Exposure to Diverse Cultures

Interacting with people from various cultural backgrounds through travel, work, or community
involvement helps individuals gain firsthand experience and understanding of different cultural
practices and communication styles.

Developing Language Skills

Learning additional languages enhances communication capabilities and demonstrates respect for
other cultures. Even basic proficiency can significantly improve intercultural interactions.

Practicing Mindful Communication

Being aware of one’s own communication style and actively listening to others promotes clarity and
reduces misunderstandings. Mindfulness also involves being patient and open to feedback during
intercultural exchanges.

Seeking Feedback and Reflecting

Regularly seeking feedback from individuals of different cultures and reflecting on one’s
communication experiences fosters continuous improvement in intercultural competence.

Applications and Importance in Various Contexts

Intercultural communication competency is highly valuable in numerous settings, including business,
education, healthcare, and international relations.



Business and Global Markets

In global business environments, intercultural communication competency facilitates negotiations,
teamwork, and customer relations across cultural boundaries. It helps organizations navigate cultural
differences to build partnerships and expand markets.

Education and Academic Settings

Educators and students benefit from intercultural communication skills by fostering inclusive
classrooms and promoting cross-cultural understanding. This competency supports collaborative
learning and reduces cultural barriers in education.

Healthcare

Healthcare professionals with intercultural communication competency can provide culturally
sensitive care, improving patient outcomes and satisfaction. Understanding cultural differences in
health beliefs and practices is critical in this context.

Diplomacy and International Relations

Effective intercultural communication is fundamental to diplomacy and international cooperation. It
enables negotiators and policymakers to bridge cultural divides and address global challenges
collaboratively.

Social Integration and Community Building

In increasingly multicultural societies, intercultural communication competency promotes social
cohesion and mutual respect among diverse populations, contributing to peaceful coexistence and
community development.

Frequently Asked Questions

What is intercultural communication competency?

Intercultural communication competency refers to the ability to effectively and appropriately
communicate with people from different cultural backgrounds by understanding and respecting
cultural differences.

Why is intercultural communication competency important in
the workplace?

It is important because it helps prevent misunderstandings, fosters collaboration, enhances
teamwork, and supports diversity and inclusion initiatives in a globalized work environment.



What are the key components of intercultural communication
competency?

Key components include cultural awareness, empathy, adaptability, effective listening, and
knowledge of cultural norms and values.

How can individuals improve their intercultural
communication competency?

Individuals can improve by engaging in cultural learning, practicing active listening, seeking feedback,
being open-minded, and gaining experience through intercultural interactions.

What role does emotional intelligence play in intercultural
communication competency?

Emotional intelligence helps individuals manage their own emotions and understand others' feelings,
which facilitates more effective and respectful intercultural communication.

Additional Resources

1. Intercultural Communication: A Contextual Approach

This book provides a comprehensive introduction to the field of intercultural communication,
emphasizing the importance of context in understanding communication across cultures. It explores
various cultural dimensions, communication styles, and the impact of globalization. Readers gain
practical strategies to enhance their intercultural competence in personal and professional settings.

2. Developing Intercultural Competence through English: A Guide for International Educators
Focused on educators working in multicultural environments, this book offers insights into fostering
intercultural competence through language learning. It includes case studies and practical activities
designed to improve empathy, cultural awareness, and communication skills. The guide is essential
for teachers aiming to create inclusive, culturally responsive classrooms.

3. Intercultural Competence: Interpersonal Communication Across Cultures

This text explores the theories and models of intercultural competence, highlighting how individuals
can effectively navigate cultural differences in interpersonal communication. It discusses barriers to
communication and strategies to overcome misunderstandings. The book is useful for students and
professionals seeking to build meaningful cross-cultural relationships.

4. Building Cultural Competence: Innovative Activities and Models

Offering a hands-on approach, this book presents a variety of activities and exercises designed to
develop cultural competence in diverse groups. It includes models for assessing and enhancing
intercultural skills, making it suitable for trainers and facilitators. The practical focus helps readers
apply concepts in real-world contexts.

5. Intercultural Communication Competence: Theory, Measurement and Application

This academic resource delves into the theoretical frameworks underlying intercultural competence,
alongside methods for measuring it. It bridges theory and practice by discussing applications in
business, education, and healthcare. Scholars and practitioners will find this book valuable for



research and program development.

6. Communicating Across Cultures

A concise overview of key principles in intercultural communication, this book addresses cultural
values, nonverbal communication, and conflict resolution. It emphasizes the development of empathy
and adaptability as core competencies. The accessible language makes it ideal for newcomers to the
field.

7. Cultural Intelligence: Improving Your CQ to Engage Our Multicultural World

This book introduces the concept of Cultural Intelligence (CQ) as a critical skill for effective
intercultural interaction. It explains the components of CQ—cognitive, motivational, and
behavioral—and offers strategies to enhance each. Readers learn how to navigate diverse cultural
settings confidently and respectfully.

8. Intercultural Sensitivity: The Development of Intercultural Communication Competence

Focusing on the affective dimension of intercultural competence, this book explores how sensitivity to
cultural differences develops over time. It includes the Developmental Model of Intercultural
Sensitivity (DMIS) and practical advice for cultivating openness and understanding. The book is
beneficial for anyone looking to deepen their intercultural awareness.

9. The Art and Science of Intercultural Competence

Blending theoretical insights with practical applications, this book examines both the artful and
systematic elements of developing intercultural competence. It covers communication theories,
cultural frameworks, and experiential learning techniques. Suitable for students and professionals, it
aims to foster effective and ethical intercultural engagement.
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Find other PDF articles:
https://ns2.kelisto.es/business-suggest-024/Book?docid=VnZ16-1005&title=quill-business-credit.pdf

intercultural communication competency: Intercultural Communication Competence
Guo-Ming Chen, Xiaodong Dai, 2014-05-02 Intercultural communication competence is an
indispensable ability for people to interact appropriately and effectively across nations and regions
in the globalized world. Competent intercultural communication enables people to reach mutual
understanding as well as reciprocal relationships. In recent decades, considerable progress has been
made in the research of intercultural communication competence. However, due to its complexity,
many problems remain unanswered and need to be addressed. This book seeks to conceptualize
intercultural communication competence from diverse perspectives, explore its re-conceptualization
in globalization, and investigate its development in cultural contexts and interaction scenarios. A
group of leading international scholars in different academic disciplines join to map out a
comprehensive picture, providing an in-depth and up-to-date work on intercultural communication
competence. The book adopts an interdisciplinary approach and enhances readers’ understanding on
the concept of intercultural communication competence. It is a useful source for educators,
researchers, students and professionals.

intercultural communication competency: Teaching and Assessing Intercultural
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Communicative Competence Michael Byram, 2020-12-08 This revised edition of Michael Byram'’s
classic 1997 book updates the text in light of both recent research and critiques and commentaries
on the 1st edition. Beginning from the premise that foreign and second language teaching should
prepare learners to use a language with fluency and accuracy, and also to speak with people who
have different cultural identities, social values and behaviours, the book is an invaluable guide for
teachers and curriculum developers, taking them from a definition of Intercultural Communicative
Competence through planning for teaching to assessment. This edition refines the definitions of the
five ‘savoirs’ of intercultural competence, and includes new sections on issues such as moral
relativism and human rights, mediation, intercultural citizenship and teachers’ ethical
responsibilities.

intercultural communication competency: Intercultural Competence Myron W. Lustig,
Jolene Koester, 2012-07-25 ALERT: Before you purchase, check with your instructor or review your
course syllabus to ensure that you select the correct ISBN. Several versions of Pearson's MyLab &
Mastering products exist for each title, including customized versions for individual schools, and
registrations are not transferable. In addition, you may need a CourselD, provided by your
instructor, to register for and use Pearson's MyLab & Mastering products. Packages Access codes
for Pearson's MyLab & Mastering products may not be included when purchasing or renting from
companies other than Pearson; check with the seller before completing your purchase. Used or
rental books If you rent or purchase a used book with an access code, the access code may have
been redeemed previously and you may have to purchase a new access code. Access codes Access
codes that are purchased from sellers other than Pearson carry a higher risk of being either the
wrong ISBN or a previously redeemed code. Check with the seller prior to purchase. -- Intercultural
Competence provides students with the tools to succeed in today's intercultural world. Blending
both the practical and theoretical, this text offers students the requisite knowledge, the appropriate
motivations, and the relevant skills to function competently with culturally-different others. The text
provides a discussion of important ethical and social issues relating to intercultural communication
and encourages students to apply vivid examples that will prepare them to interact better in
intercultural relationships. Learning Goals Upon completing this book, readers will be able to:
Appreciate the impact of cultural patterns on intercultural communication Use both practical and
theoretical ideas to understand intercultural communication competence Understand some of the
central contexts - in health, education, business, and tourism - in which intercultural communication
occurs Discuss cultural identity and the role of cultural biases Note: MySearchLab with eText does
not come automatically packaged with this text. To purchase MySearchLab, please visit:
www.mysearchlab.com or you can purchase a valuepack of the text + MySearchLab (at no additional
cost): ValuePack ISBN-10: 0205912044 / ValuePack ISBN-13: 9780205912049

intercultural communication competency: Developing and Assessing Intercultural
Communicative Competence Ildik6 Lazar, Michaela Cafikové, European Centre for Modern
Languages, 2007-01-01 The aim of this publication is to assist teacher educators and language
teachers in shifting the focus from linguistic competence to intercultural communicative
competence. The printed booklet of the present guide contains the introductions to: definitions of
key terms in intercultural communication; planning and designing intercultural communication
courses and workshops; teaching/training methods and materials; and assessing intercultural
communicative competence. The materials on the accompanying CD-ROM include: the theoretical
background to teaching language and culture; detailed workshop and course planning guidelines;
teaching materials and activities based on literature, films and songs; guidelines and tasks for
assessment and descriptors of competences; intercultural communication workshop reports; and our
research articles about the intercultural dimension of foreign language teaching (FIT).--Publisher's
description.

intercultural communication competency: Incorporating Intercultural Communicative
Competence in Language Teaching Education Ildik6 Lazar, European Centre for Modern
Languages, 2003-01-01 The research and development described in this volume is intended to



contribute to the integration of intercultural communication training in teacher education
programmes.

intercultural communication competency: Intercultural Communicative Competence
and Individual Differences Judit Dombi, 2021-02-19 This book presents a concise critical overview
of the literature on intercultural communicative competence (ICC) and offers insights into research
on this concept. As a novel contribution to the field, the book frames ICC in relation to other learner
variables, such as motivation, willingness to communicate, communication apprehension, and
self-perceived communication competence. Based on empirical data, the study proposes and tests a
model of English majors’ ICC interacting with individual differences related to L2 communication.
The findings highlight that students’ beliefs about their own performance, their apprehension from
communication situations and their language learning motivation were successfully integrated into a
new model of intercultural communicative competence as understood in an interactional EFL
context.

intercultural communication competency: Developing Intercultural Competence in
Practice Michael Byram, Adam Nichols, David Stevens, 2001-07-25 It is now widely recognised that
learning a language should not just involve linguistic competence but also intercultural competence.
It is also clear that intercultural competence can be developed through related subjects such as
geography, history, mother tongue teaching. This book takes this as a given and provides practical
help for teachers who wish to help their learners acquire intercultural competence in the ordinary
classroom. It contains descriptions of lessons and materials from a wide range of classrooms in
several countries and for beginners to advanced learners.

intercultural communication competency: The SAGE Handbook of Intercultural Competence
Darla K. Deardorff, 2009-08-31 Bringing together leading experts and scholars from around the
world, this Handbook provides a comprehensive overview of the latest theories and research on
intercultural competence. It will be a useful and invaluable resource to administrators, faculty,
researchers, and students.

intercultural communication competency: Intercultural Communication. An Overview
Claudia Brunsch, 2007-03-23 Essay from the year 2006 in the subject English Language and
Literature Studies - Linguistics, grade: 1,5, University of Hildesheim (Englische Sprache und
Didaktik), language: English, abstract: Therefore, intercultural communication competence has
become a theme which concerns everybody and which will even become more and more important in
our world of globalization. In order to avoid misunderstandings or even hostile attitudes ending up
in conflicts, in order to live peacefully in the “global village” and be able to solve the growing
number of global problems which do not stop at national borders, the ability to understand people
from different cultures and to communicate competently with them has taken on an extreme
urgency. However, achieving this aim sounds easier than it is. To communicate competently with
people from other cultures, it is not enough to speak the same language as they do. Even though two
people speak the same language it is possible that they do not understand each other. This thesis
becomes obvious in the following critical incident: A Japanese negotiating with a German business
partner says that the deal will be difficult. When the German asks how his company can help to solve
the problem, the Japanese is confused. While the Japanese meant that the deal is off, the German
thought there were only some obstacles which can be overcome. This phenomenon can be explained
due to the fact that both speakers know the linguistic rules of the language such as grammar and
vocabulary, but they are not aware of the cultural norms, attitudes and behavior of their
communication partner. They have linguistic competence, but no intercultural communication
competence. This lack of intercultural communication competence and the ignorance of cultural
differences might cause many misunderstandings. In order to understand the sources of
misunderstandings and to be aware of intercultural communication problems, it is necessary to
know and to understand the concept of communication. Since it is not possible to transmit messages
directly from one person’s brain to that of another person, we have to put our ideas into codes that
can be transmitted. Consequently, communication can be described as an exchange of messages




between a sender and a receiver. In this process the sender encodes the message, which means that
he produces a set of symbols and the receiver has to decode the message, which means that he tries
to understand the meaning of the symbols by interpreting or making sense of them.

intercultural communication competency: Is Intercultural Communication Competence
a Key for Successful Cross-cultural Business? Susann Hajek, 2021-01-05 Seminar paper from
the year 2011 in the subject Communications - Intercultural Communication, grade: 1,0, European
University Viadrina Frankfurt (Oder), language: English, abstract: The closeness between different
people has increased through globalization, thereby enabling further intercultural contact. Vast
distances can be reached within a short period of time, and people living in faraway countries can
become friends. Globalization also leads to an emphasis on cultural differences, so that one's own
cultural traits stand in harsh contrast to foreign cultural qualities. Additionally, the clash of different
cultures, prejudices, and misunderstandings can result in conflict. In order to avoid such problems,
an understanding of cultures through intercultural competence is important; otherwise, rejection or
failure may result from not understanding a foreign culture's behavior, or misinterpreting it as
threatening. The increase in worldwide networking also forces companies into the international
market, in order to remain on pace with their international competition. A crucial factor for the
success of intercultural communication is cross-border cooperation. Cooperation with foreign
cultures is part of the daily routine for many companies, yet their different ways of thinking and
acting may clash rapidly. Even with the best of intentions, cross-border activities still sometimes fail
- an indication that problems caused by cultural differences are not sufficiently considered, or that
they are much bigger than it had been first thought by the companies. Additional qualifications for
employees are a precondition for successful cross-border cooperation, enabling them to better
understand the thinking and behavior of the other parties involved and meet the challenges arising
in intercultural situations. Intercultural competence can be considered a key ingredient for success,
and may reduce difficulties or misunderstandings that often have a decisive influence on profits and
losses in intercultural business. Although intercultural knowledge is important for further concept
development in intercultural management, there is no universal solution that can be applied in
intercultural situations. Nevertheless, companies should continue to further the use and application
of intercultural competence.

intercultural communication competency: Promoting Intercultural Communication
Competencies in Higher Education Garcia-Pérez, Grisel Maria, Rojas-Primus, Constanza, 2016-11-17
Any educational environment involves the interaction of diverse groups and individuals. To foster
productive and effective communication, it becomes imperative to understand people’s different
linguistic and cultural backgrounds, as well as their value systems. Promoting Intercultural
Communication Competencies in Higher Education is a pivotal reference source for the latest
scholarly material on the presence of cultural diversity in educational contexts and how to promote
effective dialogues in these environments. Highlighting extensive coverage on topics relating to
intercultural learning, such as social identity, gender diversity, and formative feedback, this book is
ideally designed for academics, upper-level students, educators, professionals, and practitioners
seeking pedagogical research on communication between diverse cultural groups.

intercultural communication competency: Importance of Intercultural Communication
Competence to Interpreting ][], 2017

intercultural communication competency: Intercultural Communicative Competence in
Educational Exchange Alvino E. Fantini, 2018-07-17 This book explores the nature of intercultural
communicative competence (ICC), a set of abilities required to promote sojourner engagement with
diversity during study abroad and other educational exchange experiences. A highly original
contribution to the intercultural communication literature, this book bases its multinational
perspective of ICC on an extensive literary search in six languages and spanning 50 years to identify
ICC’s multiple components, to develop a comprehensive assessment tool, and to assess its
development and impact on exchange participants in multiple countries.

intercultural communication competency: Intercultural Communication Theory Richard



L. Wiseman (ed.), 1995-03-29 Bringing together current theories on intercultural communication,
this volume introduces some new theoretical developments. These diverse approaches offer
guidance for investigating the complex phenomenon of intercultural communication. Part One
provides an overview of the role of theory in intercultural communication research, Part Two
includes theories on intercultural communication competence and adaptation, and Part Three
focuses on specific contexts for intercultural communication such as health and small groups.

intercultural communication competency: Intercultural Communicative Competence in
English Language Teaching in Polish State Colleges Piotr Romanowski, 2017-05-11 This
volume provides a strong theoretical introduction to the field of intercultural communication,
offering practical examples of classroom activities, as well as presenting empirical research which
demonstrates that intercultural communicative competence (ICC) can be developed effectively in
specially tailored courses adjusted to the needs of learners. It presents a novel model of intercultural
sensitivity assessment, and outlines the results of research into intercultural communicative
competence conducted among the students of English Language Studies in state colleges in Poland.
The cultural component in developing ICC as an extra-linguistic determinant is assigned particular
prominence in the book. A thorough analysis of the empirical material collected from participant
observation, the administered questionnaires and interviews allowed the most common values and
attitudes held as components of intercultural sensitivity to be identified. The obtained findings are
subsequently analyzed to predict the potential areas of communication misunderstandings and
failures between Polish learners of English and representatives of other cultures.

intercultural communication competency: Intercultural Communication Competence
Richard L. Wiseman, Jolene Koester, 1993-02 Published in cooperation with the Speech
Communication Association Division on International and Intercultural Communication The editors
should be commended, as the volume presents the latest thinking and research from scholars within
the intercultural field and, more broadly, from the speech communication discipline. For those
interested in learning more about various communication-based theories and approaches to the
study of intercultural competence I highly recommend they take a close look at this book. I found the
introductory chapter by Koester, Wiseman, and Sanders extremely valuable in integrating the
various perspectives represented by the authors. Their discussion of the starting points for the study
of the intercultural communication competence. . . was very well written. Part I focused on
conceptual issues, and it includes and excellent review article by Judith Martin about the various
approaches taken in the study of intercultural communication competence. William Gudykunst’'s
anxiety/uncertainty management chapter is perhaps the clearest and most practical extension to
date of his extensive theoretical research program on uncertainty and anxiety reduction processes.
It is tightly written with examples and elaborated explanations of key constructs that relate to
intercultural effectiveness. I found this chapter [Myron Lustig and Brian Spitzberg’s methodological
concerns relevant to the study of intercultural communication competence] to be one of the most
targeted analyses of research methods for examining communication competence within the
distinctly different intercultural arena. This chapter provides a blueprint for research design
decision making on studying the difficult phenomenon of intercultural communication competence. .
. .Donal Carbaugh’s ethnographic approach for identifying the verbal means and meanings in social
interaction is exciting, creative, insightful, and practical. I highly recommend Intercultural
Communication Competence for a graduate-level theory course in intercultural communication and,
more generally, for any course that focuses on cross-cultural interaction. Further, this book would
be a welcome addition for a graduate-level intercultural research course.Overall, Wiseman and
Koester have edited a high-quality intercultural book that focuses on a complex communication
phenomenon. I urge anyone interested in this important topic to read Intercultural Communication
Competence. --Mitchell R. Hammer, The American University, International Journal of Intercultural
Relations Contemporary societies have witnessed the greatest migration of human populations in
recorded history. Accordingly, interactions among citizens of these societies are becoming
increasingly intercultural. By gathering the most current research, theories, and methods from the



leading scholars in the field, Intercultural Communication Competence is the state-of-the-art study
on intercultural communication competence and effectiveness. Part I analyzes the conceptual
decisions made in intercultural communication competence research by examining decisions
regarding conceptualization, operationalization, research design, and sampling. In Part Two, the
contributors present four different theoretical orientations while illustrating how each person’s
theoretical bias directs the focus of research. The essays in the final section examine both qualitative
and quantitative approaches to intercultural communication competence research. With exemplary
conceptual and empirical studies, scholars, researchers, teachers, and students alike will find a
wealth of information in this tightly edited book.

intercultural communication competency: Teaching Intercultural Communicative
Competence with a Textbook Irina Maric, 2012-11-22 Seminar paper from the year 2011 in the
subject Didactics for the subject English - Pedagogy, Literature Studies, grade: 13,00 Punkte,
Justus-Liebig-University Giessen (Institut fur Anglistik), course: Developing Intercultural
Communicative Competence in the EFL Classroom, language: English, abstract: Although
intercultural concepts tend to essentialism and reductionism and thus run the risk of constructing
artificial ethnic differences and stereotypes, the existing models are quite useful for teaching
purposes as well as for the purpose of this paper which is to analyse a textbook for German high
school in order to find out more about its potential to help develop ICC. In my view, using both terms
interchangeably is acceptable as long as one considers culture to be a dynamic, negotiable
phenomenon (cf. Freitag 2008). Regarding the actual teaching I agree with Hu (2009) that
intercultural concepts in spite of their deficits cannot and should not be replaced immediately, but
gradually with the narrative-constructive concepts of intercultural learning in mind. The national
KMK-Bildungsstandards (2010: 12f.) set rather high standards for ICC emphasising the role of
literature and diversity of texts in developing ICC. Landeskunde should be taught as well, but not
only to impart fact knowledge, but to enable students to communicate in real intercultural
situations. Generally speaking, the task of a teacher is to prepare his students for the challenges of
future life and they are definitely going to take place in a globalized, inter- or transcultural world.
According to the White Paper on Intercultural Learning by the Council of Europe, in a democracy,
we do not only have the opportunity, but the duty to act as active, responsible, reflective and
self-critical citizens, respectful of others and to help build a peaceful, democratic world. (2008: 29). I
think that helping students to achieve this aim is best done by enhancing their discourse ability
(more in chapter 2.1) Since the most common way of teaching EFL in Germany is by using a
textbook (cf. Kurtz 2010), this paper will try to find out how well this can be done in regard to
developing ICC based on the realities of the FL classroom. In order to do so first of all we have to
clarify the basic theoretical concepts which are needed to understand the idea of intercultural
communication and consequently the competences which are required for the successful
accomplishment of that interactive task. In a second step I will conduct a small qualitative research
exploring and evaluating both the theoretical ICC learning models and the textbook New Context.

intercultural communication competency: Intercultural Communication Competence
Thomas Schmalzer, 2007 Modern higher education increasingly follows trends of
internationalization. With increasing academic mobility of students, researchers and professors, new
forms of learning, teaching and group collaboration have emerged. Institutions of higher education

intercultural communication competency: Assessing Intercultural Communicative
Competence Hannah Grace Domingo, 2019-04-26 Diploma Thesis from the year 2018 in the subject
Didactics for the subject English - Pedagogy, Literature Studies, grade: 1, , course: Bachelor in
Elementary Education, language: English, abstract: The study was interrelated to the researcher’s
field and background experience for this was about teaching and assessing intercultural
communicative competence. The focus of the study was part of communication skills specifically
Interactive English which was one of the subject taken by the researcher. The study provided
sufficient information for this was only focused on assessing intercultural communicative
competence among selected Grade 4 learners. The results that were obtained from this study will



contribute updated and enhanced discoveries and notions regarding assessing intercultural
communicative competence.

intercultural communication competency: Intercultural Competence in Organizations
Alex Matveev, 2016-11-18 This book addresses one of the most critical issues facing global business
leaders and the multicultural workforce - how to work and relate effectively in the intercultural
contexts. The author presents business professionals, practitioners and academics with the
Collaborative Intercultural Competence Model. Based on solid theoretical assumptions and real
intercultural experiences, this model is to help professionals work more effectively across and within
cultures. This book expands the traditional presentation of existing knowledge by providing a unified
discussion of intercultural communication and its conceptual foundations. The book offers readers
with a contemporary insight into the intercultural competence phenomenon and highlights the basis
for its experience-based inquiry, assessment and development. A distinctive feature of Intercultural
Competence in Organizations is its comprehensive coverage of the intercultural competence
framework from both communication and organizational behavior perspectives. This book does not
cover traditional areas of international business, international management, global management
strategy and policy and cross-cultural comparative management, but focuses on theoretical
foundations of intercultural competence and intercultural competence research and practice. The
author describes the complex nature of intercultural competence in a straightforward format which
helps professionals, practitioners and students to envision a variety of intercultural situations in
which they may behave competently. Thus, the conceptual acumen of this title is to understand the
premises of intercultural competence, embrace its theoretical assumptions, see its practical
applicability, and advance individual intercultural competence. Featuring examples and skill
development exercises, this book will be appealing to professionals, practitioners, students,
academics and policy makers in the field of international business, management and communication.
“Dr. Matveev challenges his readers to develop their intercultural competence so as to make
themselves more effective, more humane and more socially skilled in a world that increasingly
involves extensive contact across various groups of people.” --from the Foreword by Richard W.
Brislin, University of Hawaii “Dr. Matveev creates an awareness of intercultural competence by
exposing the reader to the theoretical concepts and practical tools. Business people and academics
will use this book to recognize and leverage the benefits of cultural diversity.” --Berthold
Mukuahima, Director of Human Capital, Ohlthaver & List Group, Namibia “Dr. Matveev reveals how
intercultural competence of professional multicultural teams helps in achieving corporate
competitive advantage and longevity in a challenging globalized world. This book is very useful for
managers, scholars and students who want to elevate the efficacy of intercultural relationship in
their professional and personal lives.” --Sre¢ko Cebron, Management Board Member, Sava
Reinsurance Company, Slovenia /div
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