
intercultural communication definition

intercultural communication definition refers to the process by which individuals from different
cultural backgrounds exchange information, ideas, and meanings effectively. This concept is critical in
today’s globalized world, where interactions across diverse cultures are frequent in business,
education, healthcare, and social settings. Understanding the intercultural communication definition
involves recognizing the role of cultural values, language differences, nonverbal cues, and contextual
factors that influence how messages are sent, received, and interpreted. Mastery of intercultural
communication skills can lead to enhanced relationships, reduced misunderstandings, and increased
cooperation among people from varied cultural environments. This article explores the fundamental
aspects of intercultural communication, its key components, challenges, and practical applications. By
delving into these areas, readers will gain a comprehensive understanding of the intercultural
communication definition and its significance in fostering effective cross-cultural interactions. The
following sections provide a detailed examination of the topic.

Understanding Intercultural Communication

Key Components of Intercultural Communication

Challenges in Intercultural Communication

Effective Strategies for Intercultural Communication

Applications of Intercultural Communication

Understanding Intercultural Communication
Intercultural communication involves the exchange of messages between individuals or groups from
different cultural backgrounds. It goes beyond simply speaking different languages and encompasses
understanding cultural norms, values, traditions, and communication styles. The intercultural
communication definition highlights the importance of both verbal and nonverbal elements in
conveying meaning across cultures. This process is dynamic and complex, requiring awareness and
adaptability to navigate cultural differences successfully.

Definition and Scope
The intercultural communication definition can be summarized as the interaction between people
whose cultural perceptions and symbol systems differ significantly. Culture shapes communication
preferences and patterns, influencing how messages are constructed, interpreted, and responded to.
The scope of intercultural communication includes international business negotiations, multicultural
workplaces, global media, and everyday social interactions among culturally diverse populations.



Historical Context
The study of intercultural communication emerged as a distinct academic discipline in the mid-20th
century, driven by increased global interconnectedness and migration. Researchers sought to
understand how cultural differences impact communication effectiveness and how to improve mutual
understanding. This field integrates knowledge from anthropology, linguistics, psychology, and
communication studies to form a multidisciplinary approach to intercultural competence.

Key Components of Intercultural Communication
Several essential components define the intercultural communication process. Understanding these
elements is crucial for interpreting the intercultural communication definition and applying it
effectively.

Cultural Values and Beliefs
Cultural values are deeply ingrained principles that guide behavior and communication within a
cultural group. These values influence perceptions of time, authority, individualism versus
collectivism, and communication directness. Recognizing these values helps prevent
misunderstandings and fosters respectful exchanges.

Language and Verbal Communication
Language is a primary vehicle for intercultural communication. Differences in language structure,
idioms, and expressions can create barriers or enrich interactions. Proficiency in a shared language or
use of interpreters often facilitates communication, but cultural nuances remain impactful beyond
literal translation.

Nonverbal Communication
Nonverbal cues such as gestures, facial expressions, eye contact, and body language carry significant
meaning and vary widely across cultures. Misinterpretation of nonverbal signals can lead to confusion
or offense, making awareness of cultural differences in nonverbal communication essential for
successful intercultural interactions.

Contextual Factors
Context plays a pivotal role in intercultural communication. High-context cultures rely heavily on
implicit messages and shared understanding, while low-context cultures emphasize explicit verbal
communication. Awareness of these contextual distinctions aids in decoding messages accurately.



Challenges in Intercultural Communication
Despite its importance, intercultural communication presents several challenges that can impede
effective interaction. Identifying these obstacles is necessary to address and overcome them.

Language Barriers
Language differences remain one of the most obvious challenges in intercultural communication.
Mispronunciations, limited vocabulary, and misunderstandings can create frustration and hinder
message clarity.

Stereotypes and Prejudices
Preconceived notions about other cultures can color interpretations and responses, leading to biased
communication and reluctance to engage openly. Overcoming stereotypes is essential for authentic
intercultural dialogue.

Cultural Misinterpretations
Differences in cultural norms and communication styles may result in misinterpretation of intentions,
tone, or behavior. For example, direct communication may be perceived as rude in some cultures,
while indirect communication may be seen as evasive in others.

Ethnocentrism
Ethnocentrism, or the belief in the superiority of one’s own culture, can create barriers by fostering a
lack of respect or understanding for other cultural perspectives. This mindset inhibits open and
effective intercultural communication.

Effective Strategies for Intercultural Communication
To navigate the complexities of intercultural communication, certain strategies can be employed to
enhance understanding and cooperation.

Developing Cultural Awareness
Learning about other cultures’ histories, values, and communication styles builds cultural awareness,
which is fundamental for respectful and effective interaction. This can be achieved through education,
travel, and intercultural experiences.



Active Listening and Observation
Active listening involves fully concentrating on the speaker and interpreting both verbal and
nonverbal cues. Observing cultural behaviors and adapting accordingly helps prevent
misunderstandings.

Flexibility and Open-Mindedness
Being open to different perspectives and willing to adapt communication styles demonstrates respect
and facilitates smoother exchanges.

Clarification and Feedback
Encouraging questions and providing feedback ensures that messages are understood correctly and
allows for adjustments in communication.

Utilizing Interpreters and Translators
In situations with significant language barriers, professional interpreters and translators can bridge
gaps, ensuring accurate and culturally appropriate communication.

Applications of Intercultural Communication
The application of intercultural communication principles spans various fields and everyday scenarios,
underscoring its relevance and importance.

Global Business and Trade
In international business, intercultural communication skills facilitate negotiations, marketing
strategies, and team collaboration across countries. Understanding cultural differences helps avoid
conflicts and builds trust.

Education and Academic Exchange
Intercultural communication is vital in educational settings with diverse student populations and
international exchange programs. It promotes inclusivity and effective teaching methodologies.

Healthcare Services
Healthcare providers use intercultural communication to deliver culturally sensitive care, improving
patient outcomes and satisfaction among diverse populations.



Diplomacy and International Relations
Effective intercultural communication supports diplomatic efforts by fostering mutual respect and
understanding between nations, aiding in conflict resolution and cooperation.

Social Integration and Community Building
In multicultural societies, intercultural communication encourages social cohesion by bridging cultural
divides and promoting shared values.

Increased cultural awareness and sensitivity

Enhanced teamwork in multicultural environments

Reduction of conflicts and misunderstandings

Improved global cooperation and partnerships

Better adaptation to diverse social contexts

Frequently Asked Questions

What is the definition of intercultural communication?
Intercultural communication is the process of exchanging information and ideas between individuals
from different cultural backgrounds, aiming to understand and respect cultural differences.

Why is intercultural communication important in today's
globalized world?
Intercultural communication is important because it helps people from diverse cultures collaborate
effectively, reduces misunderstandings, and fosters mutual respect in an increasingly interconnected
world.

How does intercultural communication differ from general
communication?
Intercultural communication specifically focuses on interactions between people of different cultural
backgrounds, emphasizing understanding cultural norms, values, and communication styles, whereas
general communication does not necessarily involve cultural differences.



What are some key components of intercultural
communication?
Key components include cultural awareness, verbal and nonverbal communication skills, empathy,
openness, and the ability to adapt to different cultural contexts.

Can intercultural communication skills be learned?
Yes, intercultural communication skills can be developed through education, exposure to different
cultures, practicing active listening, and being open to learning about other cultural perspectives.

What challenges are commonly faced in intercultural
communication?
Common challenges include language barriers, cultural misunderstandings, stereotypes,
ethnocentrism, and differing communication styles that can lead to misinterpretation or conflict.

Additional Resources
1. Intercultural Communication: A Contextual Approach
This book offers a comprehensive introduction to intercultural communication by exploring how
culture influences communication in various contexts. It emphasizes practical applications and
presents real-life examples to help readers understand cultural differences. The text also covers key
concepts such as cultural identity, verbal and nonverbal communication, and conflict resolution.

2. Culture and Interpersonal Communication
Focusing on the nuances of interpersonal communication across cultures, this book examines how
cultural backgrounds shape interactions and relationships. It provides insights into cultural norms,
values, and communication styles, helping readers develop sensitivity and competence. The author
integrates theory with practical strategies for effective intercultural dialogue.

3. Intercultural Competence: Interpersonal Communication Across Cultures
This work delves into the skills and knowledge necessary to communicate effectively and
appropriately in intercultural situations. It discusses the development of intercultural competence
through awareness, attitude, and adaptability. Case studies and exercises encourage learners to
reflect on their own cultural assumptions and improve their communication abilities.

4. Understanding Intercultural Communication
Designed as an introductory text, this book defines intercultural communication and explores its
significance in an increasingly globalized world. It covers fundamental concepts such as culture,
identity, language, and communication barriers. The author provides strategies to overcome
misunderstandings and foster mutual respect among diverse groups.

5. Intercultural Communication in Contexts
This book examines intercultural communication within various social, professional, and global
contexts. It highlights how cultural differences influence communication patterns in business,
education, health care, and diplomacy. The text encourages readers to consider context-specific
factors and adapt their communication approaches accordingly.



6. The Dynamics of Intercultural Communication
Exploring the dynamic nature of intercultural interactions, this book emphasizes the fluidity of culture
and communication over time. It addresses challenges such as stereotyping, ethnocentrism, and
cultural adaptation. The author offers practical guidance for navigating complex intercultural
environments with empathy and openness.

7. Communicating Across Cultures
This book provides a detailed overview of the principles and practices of effective intercultural
communication. It covers verbal and nonverbal communication, cultural dimensions, and the impact
of globalization. Readers gain tools to enhance their communication skills in diverse cultural settings,
promoting understanding and collaboration.

8. Intercultural Communication: Globalization and Social Justice
Linking intercultural communication to broader social issues, this book explores how communication
practices affect equity and social justice worldwide. It discusses power dynamics, cultural hegemony,
and the role of language in shaping social identities. The text encourages critical reflection on
intercultural interactions and promotes ethical communication.

9. Practicing Intercultural Communication
Focused on real-world application, this book offers practical techniques and activities to develop
intercultural communication skills. It includes role-plays, simulations, and reflective exercises
designed to enhance cultural awareness and adaptability. The author emphasizes experiential
learning as a pathway to effective intercultural engagement.
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  intercultural communication definition: Intercultural Communication for Everyday Life
John R. Baldwin, Alberto González, Nettie Brock, Ming Xie, Chin-Chung Chao, 2023-09-08
INTERCULTURAL COMMUNICATION FOR EVERYDAY LIFE Face the global challenges of the
future with this accessible introduction to communication across boundaries Communication
between cultures can be challenging in a number of ways, but it also carries immense potential
rewards. In an increasingly connected world, it has never been more important to communicate
across a range of differences created by history and circumstance. Contributing to global
communities and rising to meet crucial shared challenges—human rights disputes, refugee crises,
the international climate crisis—depends, in the first instance, on a sound communicative
foundation. Intercultural Communication for Everyday Life provides a thorough introduction to this
vital subject for students encountering it for the first time. Built around a robust and multifaceted
definition of culture, which goes far beyond simple delineation of national boundaries, it offers an
understanding of its subject that transcends US-centricity. The result, updated to reflect dramatic
ongoing changes to the interconnected world, is essential for students of cross—cultural
communication and exchange. Readers of the second edition of Intercultural Communication for
Everyday Life readers will also find: Accessible definitions of core concepts Revised and updated
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chapters reflecting the COVID-19 crisis, climate change challenges, and more An all-new chapter on
social media as a tool for intercultural communication Intercultural Communication for Everyday
Life is essential for students and other readers seeking a foundational overview of this subject.
  intercultural communication definition: Intercultural Communication Martin S. Remland,
Tricia S. Jones, Anita Foeman, Bessie L. Lawton, 2023-10-27 In our increasingly globalized world,
bridging cultural gaps and connecting with people from diverse backgrounds is essential. Students
have more opportunities than ever to immerse themselves in foreign settings, and it is important to
learn positive approaches to take part in these experiences. This new edition of Intercultural
Communication engages readers interested in developing intercultural competence, with the goal of
fostering diverse and vibrant communities that coexist peacefully. The authors start by establishing
the foundation of competent communication and its integral role in contributing to peaceful
communities. From there, they delve into how cultural differences relate to the impacts of cultural
frames and emotions, as well as nonverbal and verbal communication. In the latter half of the book,
the text comprehensively surveys how culture permeates and influences our lives. It explores how
culture shapes the dynamics of our friendships, family relationships, classroom and workplace
environments, media perceptions, and experiences when visiting cultures different from our own. By
understanding the profound effects of these cultural influences, readers are better equipped to fully
immerse themselves in different ways of life. Each chapter also provides a collection of boxed
examples that deliver both engaging insights and entertaining anecdotes, offering ample content for
stimulating discussions.
  intercultural communication definition: Intercultural Communication James William
Neuliep, 2009 This comprehensive, user-friendly introduction takes a current approach to cultural
differences, and guides students through the key concepts of communication and culture.
  intercultural communication definition: Principles of Intercultural Communication Igor
Klyukanov, 2005 Structured around ten fundamental principles, Principles of Intercultural
Communication combines a strong focus on current intercultural communication theory with a
student-friendly style. Creating cultural boundaries, constructing knowledge, intercultural
communication as enactment of meaning, charting out a cultural map, creating a common
intercultural space, dynamics of intercultural communication, resolving intercultural tension,
cooperation between cultures, and intercultural ethics. Intercultural communication.
  intercultural communication definition: The Communication Handbook Sandra Cleary,
Juta Academic, 2004-04-28 A step-by-step guide to acquiring effective communication skills, this
book is written against the background of the growing need for students and professionals to
become ever more entrepreneurial. The text focuses on how to become a better speaker, listener,
reader, and writer. All forms of writing are addressed, from business letters, reports, and faxes to
e-mails, academic writing, and referencing. This new edition covers short messages and grammar,
using relevant examples and illustrations drawn from familiar situations and diverse cultural
backgrounds. Accessible to both first- and second- language speakers, it uses in-text citations and
references that teach correct referencing conventions and gives readers the skills and knowledge to
explore the topic further on their own.
  intercultural communication definition: Intercultural Communication. A literature
Review Swen Beyer, 2010-07-16 Research Paper (postgraduate) from the year 2010 in the subject
Business economics - Business Management, Corporate Governance, grade: 2,0, European School of
Business Reutlingen (Business Administration), course: Lecture, language: English, abstract:
Intercultural communication is becoming more and more essential in a globalized world. A couple of
years ago, only international managers or diplomats needed to think about intercultural
communication and its challenges. Today, this has changed and ordinary people from all over the
world and different cultural backgrounds come into contact with each other on a regular base. The
different reasons, primarily driven by technology and globalization as well as the related challenges
are presented in the following pages. This paper presents different frameworks, which help to
describe and understand the important elements and issues in intercultural communication. The



presented models accept as a prerequisite that all individuals are being affected or interrelated by
multiple cultures in various amounts and purposes. The Intercultural Communication Model, the
Rainbow Model, A Contextual Model of Intercultural Communication as well as the recent
Dimensional Value Framework will be presented and explained in this paper. All of the four
frameworks theorize the relationship between communication and culture while using different
approaches and assumptions. As a first result it can be said, that there is no universal valid model on
how to communicate in an intercultural context. All frameworks offer helpful guidance and
recommendations on how to react within certain circumstances. Which model to use, depends on
individual preferences and traceability of each and every one of us.
  intercultural communication definition: Definitions and Models of Intercultural
Communication Martina Mottl, 2003-01-24 Seminar paper from the year 2002 in the subject
Business economics - Miscellaneous, grade: 1,7 (A-), Nürtingen University (Business), course:
Oberseminar, language: English, abstract: The need for understanding diversity in cultures is not
only essential when negotiating with business partners of other cultures or when going on holidays.
Moreover, everybody – be it immigrants like Anika Rahman, expatriates or even people living in their
country of birth – has to deal with different cultures everyday. We meet people from diverse cultural
backgrounds at school, when we are shopping, at work, when we go out at night, and so forth. The
study of intercultural communication gives us the tools to manage the cultural differences and to
become more sensitive in intercultural encounters.
  intercultural communication definition: The Cultural Dialogue Michael H. Prosser, 1978
  intercultural communication definition: Social Networks of Meaning and
Communication Jan Fuhse, 2021-11-05 Network research in the social sciences has successfully
followed a structuralist approach where social phenomena are studied with regard to the pattern of
relations between actors. These patterns of relations - social networks - are seen as the decisive
level of social structures. Other features like formal roles, cultural norms, and values, are treated as
secondary. As such, the field of social network research is currently divided between technically
sophisticated analyses and complex, elusive theorizing. In Social Networks of Meaning and
Communication, Jan Fuhse offers a coherent theory of social structures as networks of relations
interwoven with meaning. Drawing upon and extending the cutting-edge work in relational sociology
of Harrison White and Charles Tilly, Fuhse takes an important step forward in establishing a theory
of social networks. Using a broad range of classic and contemporary social theory, he
reconceptualizes social networks as constituted in patterns of expectations that form, reproduce,
and change over the course of communicative events. These events, he argues, are the basic stuff of
the social world. They lead to expectations about the behavior of actors (their identities) and their
interaction with others (social relationships) - the meaning structure making for observable
regularities of communication in social networks. Laying out this relational and constructivist
perspective of social networks, the book highlights a number of implications for social relationships,
groups, and collective actors, as well as ethnic categories and cultural differences, roles and
institutions, gender and family relations, and methods of social network analysis. Its framework
effectively bridges the gap in social network research between technically sophisticated analyses
and complex, elusive theorizing.
  intercultural communication definition: Theories in Intercultural Communication Young Yun
Kim, William B Gudykunst, 1988-10 Published in cooperation with the Speech Communication
Association Division on International and Intercultural Communication Just as the earlier version of
this work (Intercultural Communication Theory) helped to define the field, Theories In Intercultural
Communication also makes an important contribution. This collection represents the major current
approaches to the study of intercultural communication, as well as of communication in general. The
contributors cover constructivist theory, coordinated management theory, convergence theory,
adaptation in intercultural relationships, intercultural transformation, and network theory. The
volume offers an analysis of the most current theories in intercultural communication. It also points
to areas of further research and the need for continued refinements of existing approaches. This



volume is valuable for graduate students and professionals in the areas of communication (especially
intercultural and interpersonal), ethnic studies, cross-cultural studies, comparative studies, and
education. The book is well conceived in its purpose, scope, and organization. It is also well executed
with an even quality throughout. Each chapter author clearly presents the theory and provides
thorough documentation. . . . This volume . . . promises to become a central piece in both the
definition and development of theory in intercultural communication. --Modern Language Journal
This volume does represent a significant attempt to consolidate and crystallize the current
intellectual core concepts of mainsteam intercultural communications theories and to push the field
forward toward a more rigorous and coherent state. . . . As a collection, these essays cover a lot of
the bumpy terrain that constitutes the field of intercultural communication from an interpersonal
perspective. . . . Very useful in the context of a university course on intercultural communications.
--Canadian Journal of Communication
  intercultural communication definition: Intercultural Communication Adrian Holliday,
Martin Hyde, John Kullman, 2010 'Intercultural Communication' introduces the key theories of
intercultural communication and explores ways in which people communicate within and across
social groups.
  intercultural communication definition: The Arrogance of American Power Nancy Snow,
2007 Looks at anti-Americanism, the questioning and dissent at the heart of democracy as well as
US propaganda and how US administrations and media often focus on projecting a better image
rather than addressing the issues behind why the US image is so poor.
  intercultural communication definition: Global Perspectives on Intercultural
Communication Stephen M. Croucher, 2017-06-12 What is intercultural communication? How does
perspective shape a person’s definition of the key tenets of the term and the field? These are the
core questions explored by this accessible global introduction to intercultural communication. Each
chapter explores the topic from a different geographic, religious, theoretical, and/or methodological
perspective, with an emphasis on non-Western approaches, including Buddhist, South American,
Muslim, and Chinese perspectives. Featuring the voices of a range of international contributors, this
new textbook presents the full breadth of diverse approaches to intercultural communication and
showcases the economic, political, and cultural/societal needs for and benefits of communicative
competence.
  intercultural communication definition: E.T. Hall’s Statement ‘communication is culture and
culture is communication’ Tobias Schiller, 2013-12-03 Seminar paper from the year 2013 in the
subject Communications - Intercultural Communication, grade: 2,7, AKAD University of Applied
Sciences Stuttgart, language: English, abstract: The statement: communication is culture and
culture is communication by Edward Twitchell Hall tries to sum up what culture and communication
means and even, how these words are connected with each other. But how did he came to this
conclusion and why did he believe in this relationship between communication and culture? As a
consequence, another interesting question in this context could be: What was first, communication
or culture? On the following pages I would like to take a closer look at the statement by Edward T.
Hall. In addition to that I will try to give specific examples to find out whether if this statement in my
opinion is true or false.
  intercultural communication definition: The Routledge Handbook of Language and
Culture Farzad Sharifian, 2014-12-17 The Routledge Handbook of Language and Culture presents
the first comprehensive survey of research on the relationship between language and culture. It
provides readers with a clear and accessible introduction to both interdisciplinary and
multidisciplinary studies of language and culture, and addresses key issues of language and
culturally based linguistic research from a variety of perspectives and theoretical frameworks. This
Handbook features thirty-three newly commissioned chapters which cover key areas such as
cognitive psychology, cognitive linguistics, cognitive anthropology, linguistic anthropology, cultural
anthropology, and sociolinguistics offer insights into the historical development, contemporary
theory, research, and practice of each topic, and explore the potential future directions of the field



show readers how language and culture research can be of practical benefit to applied areas of
research and practice, such as intercultural communication and second language teaching and
learning. Written by a group of prominent scholars from around the globe, The Routledge Handbook
of Language and Culture provides a vital resource for scholars and students working in this area.
  intercultural communication definition: The Routledge Handbook of English as a
Lingua Franca Jennifer Jenkins, Will Baker, Martin Dewey, 2017-08-23 The Routledge Handbook of
English as a Lingua Franca (ELF) provides an accessible, authoritative and comprehensive
introduction to the main theories, concepts, contexts and applications of this rapidly developing field
of study. Including 47 state-of-the art chapters from leading international scholars, the handbook
covers key concepts, regional spread, linguistic features and communication processes, domains and
functions, ELF in academia, ELF and pedagogy and future trends. This handbook is key reading for
all those engaged in the study and research of English as a lingua franca and world/global Englishes
more broadly, within English language, applied linguistics, and education.
  intercultural communication definition: Intercultural Discourse and Communication Scott F.
Kiesling, Christina Bratt Paulston, 2008-04-15 Intercultural Discourse and Communication: The
Essential Readings is a collection of articles that discuss major theoretical approaches, case studies
of cultural and sub-cultural contact from around the globe, issues of identity in 'bicultural'
individuals, and the 'real world' implications of intercultural contact and conflict. Collects articles
that describe and analyze discourse and communication in several channels, including spoken,
written, and signed. Considers various group organizations such as culture/subculture, gender,
race/ethnicity, social class, age, and region. Includes brief introductions to each section by the
editors that explain main concepts. Contains discussion questions that enhance the book’s value for
courses.
  intercultural communication definition: International Tourism Yvette Reisinger, PhD,
Frederic Dimanche, 2010-08-27 In recent years there has been a considerable interest in the
cultural aspects of tourism such as the impacts of culture on tourism planning, development,
management, and marketing. However, the focus has been on material forms of culture such as arts,
music, or crafts. The impacts of national culture on tourist behavior and travel decision-making have
not been paid much attention. Only in the last two years have cross-cultural issues begun to
generate significant interest among academics. An examination of cultural characteristics and
differences is extremely important to the tourism industry because today’s tourism environment is
becoming increasingly international. Information on the nature of the cultural differences between
international tourists and locals is not readily available in tourism literature. The concept of culture
is very complex and includes such abstract concepts as satisfaction, attitude and loyalty.
International Tourism brings these concepts to the undergraduate student in tourism, as well as
students in the related fields of marketing, management, international business, and cross-cultural
communication. Designed as a textbook, it isorganized and presented in an integrated and relevant
way for the benefit of a worldwide audience.
  intercultural communication definition: From Defining EIL Competence to Developing
EIL Learning Roger Nunn, Sivakumar Sivasubramaniam,
  intercultural communication definition: Meaning in Action Toshio Sugiman, Kenneth J.
Gergen, Wolfgang Wagner, Yoko Yamada, 2008-04-10 are far from genetically ? xing what behavioral
preferences they may possess. Instead, learning mechanisms offer a ? exible way of attaining locally
important cultural knowledge within temporal windows of opportunity as has been convi- ingly
shown by research in language and culture attainment. Similar mechanisms are likely to exist for
other social capacities, such as mate preferences, for example. It is this role of our biological
inheritance that social science must appreciate in order to furnish a more complete understanding of
human behavior. Within the natural range of variation of capacities and armed with biologically
conditioned learning mechanisms we live out lives of meaning – in which we hold some things to be
real, rational, valuable or morally right, and others not. It is this world of meaning in which we ? nd
love and hate, struggles for justice, power, and money, and the dramas that lend to life both its



depth and passion.
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