introduction to technical communication

introduction to technical communication serves as an essential foundation for understanding how
complex information is conveyed effectively across various industries. This discipline focuses on the
creation, design, and delivery of clear, concise, and purposeful content tailored to specific audiences.
Technical communication plays a pivotal role in bridging the gap between technical experts and end-
users, ensuring that information is accessible and actionable. It encompasses a range of formats,
including manuals, reports, online help systems, and instructional guides. This article explores the key
components of technical communication, its importance in professional settings, and the skills required
to excel in this field. Additionally, it delves into the different types of technical communication, tools
used by practitioners, and emerging trends shaping the discipline today. The following sections provide
a comprehensive overview to facilitate a deeper understanding of technical communication principles

and practices.

Definition and Scope of Technical Communication

Importance and Applications in Various Industries

Key Components and Principles of Effective Technical Communication

Types and Formats of Technical Communication

Essential Skills for Technical Communicators

¢ Tools and Technologies in Technical Communication

e Emerging Trends and Future Directions



Definition and Scope of Technical Communication

Technical communication refers to the process of conveying specialized information to a targeted
audience in a clear, accurate, and accessible manner. It involves the creation of documents and
multimedia content that explain complex concepts, procedures, or products. The scope of technical
communication extends beyond written text to include visuals, interactive media, and oral presentations
designed to support understanding. This field integrates knowledge from technical disciplines and
communication studies to facilitate effective knowledge transfer. It serves as a critical link between

creators, developers, and users of technical products or services.

Core Objectives of Technical Communication

The primary objectives of technical communication include clarity, accuracy, usability, and accessibility.

Professionals in this field aim to:

¢ Simplify complex information without sacrificing accuracy

Enhance user comprehension and reduce errors

Ensure information is accessible to diverse audiences

Support decision-making and problem-solving processes

Facilitate compliance with industry standards and regulations

Importance and Applications in Various Industries

Technical communication holds significant importance across multiple sectors such as technology,

healthcare, engineering, finance, and manufacturing. It ensures that products and services are



accompanied by clear instructions, safety guidelines, and operational procedures. Effective technical
communication minimizes risks, improves user satisfaction, and supports organizational objectives.
Industries rely on technical communicators to produce documents that enhance training, support

marketing efforts, and comply with legal requirements.

Industry-Specific Applications

Each industry utilizes technical communication in unique ways:

Information Technology: Software documentation, API guides, troubleshooting manuals

Healthcare: Patient information leaflets, medical device instructions, clinical protocols

Engineering: Technical reports, design specifications, safety manuals

Manufacturing: Assembly instructions, quality control documents, maintenance guides

Finance: Compliance reports, procedural manuals, regulatory documentation

Key Components and Principles of Effective Technical

Communication

Successful technical communication is built upon several fundamental components and guiding
principles. These elements work together to ensure that content is both informative and user-friendly.
Understanding these aspects is crucial for developing materials that meet audience needs and achieve

communication goals.



Clarity and Conciseness

Information must be expressed clearly and without unnecessary complexity. Conciseness eliminates
redundant or irrelevant content, helping readers focus on essential information. Using straightforward

language and avoiding jargon unless appropriate contributes to clarity.

Audience Analysis

Identifying and understanding the target audience is vital. Technical communicators tailor content
based on the audience’s knowledge level, interests, and needs. This customization improves

comprehension and engagement.

Usability and Accessibility

Documents and materials should be easy to navigate and accessible to users with varying abilities.
This includes using appropriate formatting, headings, visuals, and alternative text to support diverse

user requirements.

Accuracy and Consistency

Ensuring factual correctness and maintaining consistent terminology and style throughout the content

builds trust and professionalism.

Types and Formats of Technical Communication

Technical communication encompasses a broad array of document types and media formats designed

to convey technical information effectively. Each format serves specific purposes and audiences.



Common Types of Technical Documents

User Manuals: Step-by-step instructions for product operation

Technical Reports: Detailed analysis or research findings

Standard Operating Procedures (SOPs): Guidelines for routine tasks

White Papers: Authoritative reports on complex issues or solutions

Online Help and FAQs: Digital assistance resources for users

Proposals and Specifications: Documentation of project plans or technical requirements

Multimedia and Interactive Formats

Beyond traditional documents, technical communication also includes:

¢ Video tutorials and demonstrations

¢ Interactive e-learning modules

e Infographics and diagrams

¢ Webinars and presentations



Essential Skills for Technical Communicators

Effective technical communication requires a blend of specialized skills that enable professionals to
produce high-quality content. Mastery of these skills is essential for meeting the demands of diverse

industries and audiences.

Writing and Editing Skills

Strong writing abilities are fundamental for creating clear and concise documents. Editing ensures

accuracy, coherence, and adherence to style guidelines.

Technical Knowledge

A solid understanding of the subject matter allows communicators to interpret complex information

accurately and translate it into accessible language.

Research and Analytical Skills

Gathering relevant data and analyzing technical content supports the development of well-informed

documentation.

Design and Visualization

Basic skills in graphic design and visualization help in creating effective diagrams, charts, and layouts

that complement written content.



Communication and Collaboration

Working closely with subject matter experts, engineers, and stakeholders is critical for producing

accurate and relevant materials.

Tools and Technologies in Technical Communication

Advancements in technology have revolutionized how technical communication is produced and

delivered. A variety of tools enable efficient content creation, management, and distribution.

Authoring and Publishing Software

Popular tools include:

Content management systems (CMS)

Desktop publishing software (e.g., Adobe FrameMaker, Microsoft Word)

Help authoring tools (e.g., MadCap Flare, RoboHelp)

Graphic design applications (e.g., Adobe lllustrator, Snagit)

Collaboration and Version Control

Platforms that support teamwork and document versioning, such as SharePoint and Git, facilitate

streamlined workflows and accuracy.



Multimedia and Interactive Tools

Software for video editing, animation, and e-learning development enhances the richness of technical

communication materials.

Emerging Trends and Future Directions

The field of technical communication continues to evolve in response to technological innovations and
changing user expectations. Awareness of emerging trends is essential for staying current and

effective.

Use of Artificial Intelligence and Automation

Al-driven tools are increasingly used for content creation, translation, and quality assurance, improving

efficiency and consistency.

Focus on User Experience (UX)

Integrating UX principles ensures that technical content is not only informative but also engaging and

easy to use.

Mobile and Responsive Design

With the rise of mobile devices, technical communication must adapt to various screen sizes and

platforms for optimal accessibility.



Localization and Globalization

Technical communication is expanding to meet the needs of global audiences through translation and

cultural adaptation.

Frequently Asked Questions

What is technical communication?

Technical communication is the process of conveying complex information in a clear, concise, and

accessible manner to help users understand and use technical products or services effectively.

Why is technical communication important in today's workplace?

Technical communication is crucial because it ensures accurate sharing of information, reduces errors,
enhances user experience, and supports collaboration among diverse teams in a technology-driven

workplace.

What are the key components of technical communication?

Key components include clear writing, proper use of visuals, audience analysis, organization of
content, and the use of appropriate tools and technologies.

Who is the target audience for technical communication?

The target audience can vary widely, including end-users, technicians, engineers, managers, or any
stakeholders who need to understand or use technical information.

What skills are essential for a technical communicator?

Essential skills include strong writing and editing abilities, understanding of technical concepts,

proficiency with documentation tools, audience analysis, and effective use of visuals and multimedia.



How does technical communication differ from other forms of
communication?

Technical communication focuses specifically on conveying technical or specialized information clearly
and accurately, often involving instructions, manuals, reports, and documentation, unlike general or

creative communication.

What are some common formats used in technical communication?

Common formats include user manuals, online help guides, technical reports, white papers, FAQs,

instructional videos, and product datasheets.

How has technology impacted technical communication?

Technology has transformed technical communication by enabling digital documentation, interactive

media, collaborative tools, real-time updates, and wider reach through online platforms.

What role does audience analysis play in technical communication?

Audience analysis helps technical communicators tailor content to the knowledge level, needs, and

preferences of their readers, ensuring the information is relevant, understandable, and useful.

Additional Resources

1. Technical Communication: A Practical Approach

This book offers a comprehensive introduction to the principles and practices of technical
communication. It covers a wide range of topics including document design, audience analysis, and
effective writing strategies. The practical approach ensures readers can apply concepts immediately in

real-world scenarios.

2. Introduction to Technical Communication

Designed for beginners, this book provides a clear foundation in the basics of technical



communication. It emphasizes clarity, conciseness, and the importance of understanding user needs.

The text includes examples and exercises that help readers develop essential writing and editing skills.

3. Technical Communication Today

This book blends traditional technical communication methods with modern digital tools and platforms.
It explores how technology influences communication and provides guidance on creating effective
documents for diverse audiences. Readers will find updated content on visuals, collaboration, and

ethical considerations.

4. Essentials of Technical Communication
Focused on the core elements of technical writing, this book covers grammar, style, and document
design principles. It highlights the importance of audience awareness and usability in technical

documents. The concise format makes it an ideal resource for students and professionals alike.

5. Fundamentals of Technical Communication
Offering a step-by-step approach, this book introduces readers to the fundamental concepts of
technical communication. It includes chapters on report writing, proposals, manuals, and digital

communication. Practical examples and case studies enhance the learning experience.

6. Technical Communication: Process and Product
This text balances theory and practice by exploring the processes behind creating technical documents
as well as the final products. It covers planning, drafting, revising, and editing with attention to

audience and purpose. The book also examines collaborative writing and project management.

7. Writing in the Technical Fields: A Practical Guide
This guide focuses on writing skills specific to technical fields such as engineering, computer science,
and biotechnology. It offers strategies for clear and effective communication in technical reports,

instructions, and proposals. The book also addresses ethical issues and professional standards.

8. Technical Communication Strategies for Today

Emphasizing strategic communication, this book explores how to tailor messages to different



audiences and contexts. It includes coverage of digital media, usability testing, and intercultural
communication. The text aims to prepare readers for the dynamic challenges in technical

communication careers.

9. Clear and Concise: Become a Better Technical Writer
This book is dedicated to improving clarity and brevity in technical writing. It provides tips and
techniques for eliminating jargon, organizing information logically, and enhancing readability. Ideal for

those new to technical communication, it promotes writing that is accessible and effective.
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information. Instructional narrative is chunked, so that readable portions of text are combined with
graphics. This presentation facilitate learning, and models the way today's technical documents
should be designed. Additionally, the chunked presentation integrates an awareness of how
documents are read--often raided by readers seeking the information they need. By mirroring these
processes in its content and structure, Technical Communication Today offers readers a higher level
of accessibility.

introduction to technical communication: Technical Writing and Professional
Communication Baalaaditya Mishra, 2025-01-03 Technical Writing and Professional Communication
is divided into two parts: Technical Communication and Professional Communication. This
comprehensive guide covers essential chapters on technical communication, followed by the most
important aspects of professional communication. We all know that communication is an integral
part of our lives, whether via text or speaking, to convey our thoughts and feelings to others.
Different communication skills are needed for various situations. For example, we use informal
communication with family and friends, but for job interviews, business meetings, or interactions
with teachers, formal communication is necessary. Communicating formally is a crucial skill, and
mastering technical and professional communication is essential. This book provides the knowledge
and tools needed to excel in both areas, making it an invaluable resource for anyone looking to
improve their communication skills.

introduction to technical communication: Technical Communication Strategies for Today
Richard Johnson-Sheehan, 2014-03-04 ALERT: Before you purchase, check with your instructor or
review your course syllabus to ensure that you select the correct ISBN. Several versions of Pearson's
MyLab & Mastering products exist for each title, including customized versions for individual
schools, and registrations are not transferable. In addition, you may need a CourselD, provided by
your instructor, to register for and use Pearson's MyLab & Mastering products. Packages Access
codes for Pearson's MyLab & Mastering products may not be included when purchasing or renting
from companies other than Pearson; check with the seller before completing your purchase. Used or
rental books If you rent or purchase a used book with an access code, the access code may have
been redeemed previously and you may have to purchase a new access code. Access codes Access
codes that are purchased from sellers other than Pearson carry a higher risk of being either the
wrong ISBN or a previously redeemed code. Check with the seller prior to purchase. For courses in
Introduction to Technical Communication or Technical Writing offered in English Departments.
Technical Communication Strategies for Today offers students all of the topics and genres they need
for their technical communication course—in fewer pages and at a significantly lower price.
Students want their textbooks to cost less, and they want comprehensive topical coverage presented
in a succinct and clear writing style. Technical Communication Strategies for Today offers both and
speaks to today's students. Instructional narrative is “chunked,” so that portions of text are
combined with graphics. The chunked presentation also integrates an awareness of how documents
are read—often skimmed by readers seeking the information they need, and it models the way
today's technical documents should be designed. The contemporary writing style is matched by an
approach that accurately reflects the modern day computer-centered technical workplace:Technical
Communication Strategies for Today presents computers as thinking tools that powerfully influence
how we develop, produce, design, and deliver technical documents and presentations.

introduction to technical communication: Teaching Intercultural Rhetoric and
Technical Communication Barry Thatcher, Kirk St. Amant, Charles Sides, 2017-03-02 In today's
integrated global economy, technical communicators often collaborate in international production
teams, work with experts in overseas subject matter, or coordinate documentation for the
international release of products. Working effectively in such situations requires technical
communicators to acquire a specialized knowledge of culture and communication. This book
provides readers with the information needed to integrate aspects of intercultural communication
into different educational settings.

introduction to technical communication: Introduction to Business and Technical



Communication MacLean, Deborah, British Columbia. Ministry of Education, Skills and Training,
Fawcett, Sarah, Centre for Curriculum, Transfer and Technology, 1997

introduction to technical communication: Technical Communication John M. Lannon,
2000-02

introduction to technical communication: Handbook of Technical Communication
Alexander Mehler, Laurent Romary, 2012-10-30 The Handbook of Technical Communication brings
together a variety of topics which range from the role of technical media in human communication to
the linguistic, multimodal enhancement of present-day technologies. It covers the area of
computer-mediated text, voice and multimedia communication as well as of technical
documentation. In doing so, the handbook takes professional and private communication into
account. Special emphasis is put on technical communication by means of web 2.0 technologies and
its standardization in system development. In summary, the handbook deals with theoretical issues
of technical communication and its practical impact on the development and usage of text and
speech technologies.

introduction to technical communication: A Concise Guide to Technical Communication
Laura J. Gurak, John M. Lannon, 2001 KEY BENEFIT: In a concise, streamlined format, this complete
technical communication book draws on the strengths of John M. Lannon's best-selling Technical
Communication(now in its eighth edition) but also includes state-of-the-art information on writing
and researching in cyberspace, copyright, privacy, and ethics, usability, page design, and visual
communication. The book takes a situational approach, emphasizing issues of audience, purpose,
and task. Offering a critical look at communication technologies in relation to technical
communication this book is designed for a broad range of readers. KEY TOPICS: Concise
Format.Responding to consumer requests for a more wieldy book, The Concise Guide is the first
book in this format designed to be the primary book for an introduction to Technical
Communications. It allows readers to easily and affordably supplement the book with their own
materials, materials from industry, or other examples. Based on the market leading Tech Comm
book. Lannon's Technical Communication 8/e is the undisputed market leader. The Concise Guide
builds on that tradition. The Global Window. technical communication. Click on this. Each chapter
includes a boxed feature which offers relevant connections to Internet sources which add additional
depth to the materials covered in the chapter. Coverage of technology/new media. The Concise
Guide is the first Technical Communication book which acknowledges that most technical
communication today is electronic-whether it be Web sites, CD-ROM helps files, or e-mail reports,
today's technical communicators work more in the new media than in the old ones. The Concise
Guide offers a seamless connection between the new and old worlds of technical
communication.MARKET: Technical Writing

introduction to technical communication: Technical Communication: A Complete Guide to
Writing Effectively Pasquale De Marco, 2025-04-16 In today's workplace, effective technical
communication is more important than ever. Whether you're an engineer, a scientist, a doctor, or a
business professional, you need to be able to communicate your ideas clearly and concisely to a
variety of audiences. This comprehensive guide to technical communication will teach you
everything you need to know to write effective technical documents, including reports, proposals,
instructions, and presentations. You'll learn how to write clearly and concisely, use plain language
and avoid jargon, organize your information effectively, and use graphics and visual aids to support
your text. You'll also learn about the different types of technical documents and how to write them,
including: * Technical reports * Proposals * Instructions and procedures * Technical presentations *
Web content This book is also filled with helpful tips and advice from experienced technical
communicators. These tips will help you improve your writing skills and become a more effective
communicator. Whether you're a student, a professional, or anyone who wants to improve their
technical communication skills, this book is for you. **Benefits of reading this book:** * Learn how to
write clearly and concisely * Use plain language and avoid jargon * Organize your information
effectively * Use graphics and visual aids to support your text * Write different types of technical



documents * Deliver effective technical presentations * Write for the web * Work with subject matter
experts * Manage technical communication projects With this book, you'll be able to communicate
your ideas more effectively and achieve your goals. If you like this book, write a review on google
books!

introduction to technical communication: Technical Communication Today, Books a la Carte
Edition Richard Johnson-Sheehan, 2014-08-05 ALERT: Before you purchase, check with your
instructor or review your course syllabus to ensure that you select the correct ISBN. Several
versions of Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition, you may need a
CourselD, provided by your instructor, to register for and use Pearson's MyLab & Mastering
products. Packages Access codes for Pearson's MyLab & Mastering products may not be included
when purchasing or renting from companies other than Pearson; check with the seller before
completing your purchase. Used or rental books If you rent or purchase a used book with an access
code, the access code may have been redeemed previously and you may have to purchase a new
access code. Access codes Access codes that are purchased from sellers other than Pearson carry a
higher risk of being either the wrong ISBN or a previously redeemed code. Check with the seller
prior to purchase. T echnical Communication Today was written for introduction to technical
communication or technical writing courses taught most often in English Departments. Technical
Communication Today remains the only text to fully centralize the computer in the technical
workplace, presenting how writers use computers throughout their communication process. Writers
use their computers to help them think, research, compose, design, and edit. Not only is Technical
Communication Today firmly rooted in core rhetorical principles, but the text also presents
computers as thinking tools that powerfully influence how we develop, produce, design, and deliver
technical documents and presentations. Technical Communication Today speaks to today's students
and how they expect to learn information. Instructional narrative is chunked, so that readable
portions of text are combined with graphics. This presentation facilitate learning, and models the
way today's technical documents should be designed. Additionally, the chunked presentation
integrates an awareness of how documents are read--often raided by readers seeking the
information they need. By mirroring these processes in its content and structure, Technical
Communication Today offers readers a higher level of accessibility.

introduction to technical communication: Augmentation Technologies and Artificial
Intelligence in Technical Communication Ann Hill Duin, Isabel Pedersen, 2023-06-01 This book
enables readers to interrogate the technical, rhetorical, theoretical, and socio-ethical challenges and
opportunities involved in the development and adoption of augmentation technologies and artificial
intelligence. The core of our human experience and identity is forever affected by the rise of
augmentation technologies that enhance human capability or productivity. These technologies can
add cognitive, physical, sensory, and emotional enhancements to the body or environment. This book
demonstrates the benefits, risks, and relevance of emerging augmentation technologies such as
brain-computer interaction devices for cognitive enhancement; robots marketed to improve human
social interaction; wearables that extend human senses, augment creative abilities, or overcome
physical limitations; implantables that amplify intelligence or memory; and devices, Al generators, or
algorithms for emotional augmentation. It allows scholars and professionals to understand the
impact of these technologies, improve digital and Al literacy, and practice new methods for their
design and adoption. This book will be vital reading for students, scholars, and professionals in fields
including technical communication, UX design, computer science, human factors, information
technology, sociology of technology, and ethics. Artifacts and supplemental resources for research
and teaching can be found at https://fabricofdigitallife.com and
www.routledge.com/9781032263755.
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introduction to technical communication: Technical Writing. A Guide for Effective
Communication Carmén Bombardé Solés, Claudia Barahona Fuentes, Marta Aguilar Pérez,
2007-01

introduction to technical communication: BASIC TECHNICAL COMMUNICATION KAVITA
TYAGI, PADMA MISRA, 2011-05-23 The younger generation today aspires to work for multinational
corporations, large organizations, or the civil services as these are more remunerative or invest
them with more power. And, with the competition becoming stiffer each passing day, the ability to
communicate effectively, precisely as well as acquiring communication skills has become an
important determinant in getting jobs and subsequent growth and development. A plethora of books
have flooded the market to capitalize on this frantic effort of the younger generation to become
adept in communication and more so in technical communication. This comprehensive book on Basic
Technical Communi-cation strives to focus on the communication skills needed by professionals. One
of the major aims of this text is to enable students to acquire proficiency in the English language.
Divided into five parts and 19 chapters, the text deals with the four essential ingredients of
communication—reading, writing, listening and speaking skills—as well as their importance,
objectives, types, and methods of improving these skills. The book also discusses how these skills
can be effectively applied and provides considerable practice exercises. KEY FEATURES : The text is
logically organized with adequate practice in each part. Gives emphasis on grammar and
pronunciation. Provides plenty of vocabulary on commonly mis-spelt words, difficult words, foreign
words, and so on. This student-friendly book, suffused with practical examples, is primarily intended
as a textbook for the first year students of engineering (B.Tech.) of Uttarakhand Technical
University for their course on Basic Technical Communication. It will also be of immense benefit to
undergraduate students and technical professionals across the country.

introduction to technical communication: Technical Writing Diana C. Reep, 2006
Technical Writing: Principles, Strategies and Readingsoffers a flexible combination of instructional
chapters and readings that reflect the variety of emphases in today's technical writing classroom.
The fifteen instructional chapters offer a general introduction to technical communication, while
articles from professional journals and Web sites which constitute about one-fourth of the text offer
insight and advice on specific communication topics, including writing for the Web. Strategy Boxes
in each chapter also introduce students to important subjects related to technical communication,
such as voice mail and videoconferencing. Each concise and self-contained instructional unit
includes extended models and exercises which can be used in class or for collaborative or homework
assignments. Students who study technical writing as part of their career preparation in science,
business, engineering, social services and technical fields will find this text particularly useful.

introduction to technical communication: The Essentials of Technical Communication
Elizabeth Tebeaux, Sam Dragga, 2010 The Essentials of Technical Communication clearly and
concisely highlights the basic rhetorical guidelines that will help you successfully get your message
across in today's workplace. This brief text incorporates a wealth of real-world documents and
scenarios to help you understand key communication principles (Chapters 1-6) and then apply those
principles to the most common types of professional documents, including e-mails, letters, memos,
technical reports, proposals, progress reports, instructions, websites, and oral presentations
(Chapters 7-12). Features * Case studies contextualize documents and provide numerous examples
of initial and final drafts to help you see how to plan, draft, and revise effectively in different
situations * Quick Tips boxes and Guidelines summarize information crucial to workplace
communication * Checklists review basic principles and help you ensure that your professional
documents achieve your purpose * Exercises at the end of each chapter guide practice in the
techniques outlined in the text * Appendixes contain a brief guide to grammar, punctuation, and
usage; a style sheet for the most commonly used documentation systems; and an annotated report




for study The companion website, www.oup.com/us/tebeaux, offers further resources for students
and instructors: * For Students: chapter overviews; self-tests with immediate feedback; helpful links;
key terms and concepts; downloadable versions of the checklists from the book; and a library of
downloadable sample documents, including 30 with annotations highlighting purpose, audience, and
design * For Instructors: an Instructor's Manual featuring chapter objectives, teaching strategies,
workshop activities, writing projects, relevant links, worksheets, discussion questions, sample
syllabi, downloadable sample documents, and downloadable PowerPoint files for use as lecture aids
* The Instructor's Manual is also available in a CD version that includes a Test Bank

introduction to technical communication: A Research Primer for Technical
Communication George F Hayhoe, Pam Estes Brewer, 2020-09-10 This fully revised edition
provides a practical introduction to research methods for anyone conducting and critically reading
technical communication research. The first section discusses the role of research in technical
communication and explains in plain language how to conduct and report such research. It covers
both quantitative and qualitative methods, as well as surveys, usability studies, and literature
reviews. The second section presents a collection of research articles that serve as exemplars of
these major types of research projects, each followed by commentary breaking down how it
corresponds to the information on that research type. In addition to five new chapters of exemplars
and commentaries, this second edition contains a new chapter on usability studies. This book is an
essential introduction to research methods for students of technical communication and for industry
professionals who need to conduct and engage with research on the job.

introduction to technical communication: The Digital Role-Playing Game and Technical
Communication Daniel Reardon, David Wright, 2021-04-22 With annual gross sales surpassing 100
billion U.S. dollars each of the last two years, the digital games industry may one day challenge
theatrical-release movies as the highest-grossing entertainment media in the world. In their
examination of the tremendous cultural influence of digital games, Daniel Reardon and David Wright
analyze three companies that have shaped the industry: Bethesda, located in Rockville, Maryland,
USA; BioWare in Edmonton, Alberta, Canada; and CD Projekt Red in Warsaw, Poland. Each company
has used social media and technical content in the games to promote players' belief that players
control the companies' game narratives. The result has been at times explosive, as empowered
players often attempted to co-op the creative processes of games through discussion board forum
demands, fund-raising campaigns to persuade companies to change or add game content, and
modifications (“modding”) of the games through fan-created downloads. The result has changed the
way we understand the interactive nature of digital games and the power of fan culture to shape
those games.
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