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financial process improvement is a critical initiative for organizations aiming to enhance
their financial operations, boost efficiency, and reduce costs. This article explores the
concept of financial process improvement, its significance, and the key strategies involved
in optimizing financial workflows. By focusing on streamlining procedures, automating
repetitive tasks, and leveraging technology, businesses can achieve greater accuracy and
faster decision-making in their financial departments. Understanding the challenges and
benefits associated with financial process improvement is essential for companies seeking
sustainable growth and competitive advantage. This comprehensive guide will cover the
fundamental aspects of financial process improvement, including analysis techniques, best
practices, technology integration, and performance measurement. Readers will gain
valuable insights into transforming their financial processes to meet evolving business
demands effectively.
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Understanding Financial Process Improvement

Financial process improvement refers to the systematic evaluation and enhancement of
financial workflows and procedures to increase efficiency, accuracy, and compliance. It
involves identifying bottlenecks, redundancies, and errors within financial operations such
as budgeting, accounting, reporting, and auditing. The goal is to optimize these processes
to reduce manual intervention, minimize risks, and improve overall financial performance.
This approach often includes adopting best practices, streamlining data management, and
improving communication between departments.

The Importance of Financial Process Improvement

Improving financial processes is vital for organizations to maintain agility and
competitiveness in a rapidly changing business environment. Enhanced financial workflows
contribute to faster closing cycles, better cash flow management, and more accurate
forecasting. Additionally, financial process improvement helps in ensuring regulatory
compliance and reducing the risk of fraud or errors. Organizations that prioritize these
improvements tend to have stronger financial control and better strategic decision-making
capabilities.



Common Financial Processes Subject to Improvement

Several core financial processes typically undergo improvement initiatives, including:

Accounts payable and receivable management

Financial reporting and consolidation

Budgeting and forecasting

Payroll processing

Audit and compliance procedures

By targeting these areas, companies can significantly enhance their operational efficiency
and financial accuracy.

Key Strategies for Financial Process Improvement

Implementing effective financial process improvement requires a strategic approach that
encompasses analysis, redesign, and continuous monitoring. The following strategies are
fundamental to achieving successful outcomes.

Process Mapping and Analysis

Process mapping involves creating detailed visual representations of existing financial
workflows to identify inefficiencies and areas for improvement. By analyzing these maps,
organizations can detect redundant steps, delays, and error-prone activities. This analysis
forms the foundation for redesigning processes that are more streamlined and effective.

Standardization of Procedures

Standardizing financial processes ensures consistency and reduces variability across
different teams and departments. Clear guidelines and standardized templates help
minimize confusion and errors while facilitating easier training and onboarding of staff.
Standardization also enhances compliance with regulatory requirements by enforcing
uniform practices.

Automation of Routine Tasks

Automation plays a crucial role in financial process improvement by reducing manual
workload and human error. Implementing automated solutions for invoicing, reconciliations,
data entry, and approvals accelerates processing times and allows finance professionals to
focus on higher-value activities. Automation also supports real-time data updates and
better financial visibility.



Continuous Improvement and Feedback Loops

Financial process improvement is not a one-time effort but an ongoing practice.
Establishing feedback mechanisms enables organizations to monitor performance, gather
insights from stakeholders, and make iterative enhancements. Continuous improvement
fosters adaptability and ensures that financial processes remain aligned with organizational
goals.

Technology and Tools in Financial Process
Improvement

Advancements in technology have transformed how organizations approach financial
process improvement. Various tools and software solutions enable more efficient
management and automation of financial activities.

Enterprise Resource Planning (ERP) Systems

ERP systems integrate multiple financial functions into a single platform, providing a
centralized view of financial data and processes. These systems facilitate automation, real-
time reporting, and improved collaboration among departments, which are essential for
effective financial process improvement.

Robotic Process Automation (RPA)

RPA technology automates repetitive, rule-based tasks such as data extraction, invoice
processing, and transaction reconciliation. By deploying software robots, organizations can
significantly reduce processing times and errors while increasing accuracy and compliance.

Data Analytics and Business Intelligence

Data analytics tools support financial process improvement by offering insights into process
performance and financial trends. Business intelligence platforms enable finance teams to
analyze large datasets, identify anomalies, and make data-driven decisions to enhance
operational efficiency.

Cloud-Based Financial Solutions

Cloud technology provides scalable, flexible, and accessible financial systems that support
process improvement initiatives. Cloud-based solutions facilitate real-time collaboration,
automatic updates, and integration with other enterprise applications, improving overall
financial management.



Challenges in Implementing Financial Process
Improvement

Despite its benefits, financial process improvement initiatives often face several challenges
that organizations must address to ensure success.

Resistance to Change

Employees accustomed to existing workflows may resist changes introduced by process

improvement efforts. Overcoming this resistance requires effective change management
strategies, including clear communication, training, and involvement of key stakeholders
throughout the process.

Complexity of Financial Regulations

Financial processes are subject to numerous regulatory requirements that vary by region
and industry. Ensuring compliance while redesigning processes can be complex and time-
consuming, requiring specialized knowledge and careful planning.

Integration with Legacy Systems

Many organizations operate with legacy financial systems that may not easily integrate
with newer technologies. This lack of compatibility can hinder automation efforts and limit
the potential benefits of financial process improvement.

Data Quality and Security Concerns

Effective financial process improvement depends on accurate and secure data. Poor data
quality or inadequate security measures can undermine improvement initiatives and
expose the organization to risks such as fraud or data breaches.

Measuring Success in Financial Process
Improvement

Evaluating the effectiveness of financial process improvement efforts requires well-defined
metrics and continuous monitoring.

Key Performance Indicators (KPIs)

Organizations should establish KPIs that align with their financial process improvement
goals. Common KPIs include:



e Cycle time reduction for financial closing
e Error rates in financial reporting

e Cost savings from process automation

e Compliance and audit findings

e Employee productivity metrics

Regular Audits and Reviews

Conducting regular audits and process reviews helps verify that improvements are
sustained over time and identifies areas for further enhancement. These assessments
ensure ongoing adherence to standards and regulatory requirements.

Stakeholder Feedback

Gathering feedback from finance staff and other stakeholders provides qualitative insights
into the impact of process changes. This information is valuable for refining processes and
addressing any unforeseen issues.

Frequently Asked Questions

What is financial process improvement?

Financial process improvement involves analyzing and enhancing financial workflows and
systems to increase efficiency, reduce errors, and optimize resource allocation within an
organization.

Why is financial process improvement important for
businesses?

It helps businesses reduce operational costs, improve accuracy in financial reporting,
enhance compliance, and accelerate financial closing cycles, ultimately leading to better
decision-making and increased profitability.

What are common challenges in financial process
improvement?

Common challenges include resistance to change, lack of clear process documentation,
outdated legacy systems, data silos, and insufficient training or resources.



How can automation aid financial process
improvement?

Automation can streamline repetitive tasks such as invoicing, reconciliations, and report
generation, reducing manual errors, saving time, and allowing finance teams to focus on
strategic activities.

What role does data analytics play in improving
financial processes?

Data analytics helps identify inefficiencies, detect anomalies, forecast trends, and provide
actionable insights to optimize financial workflows and support better financial planning.

Which financial processes are typically targeted for
improvement?

Processes such as accounts payable and receivable, budgeting and forecasting, financial
reporting, audit compliance, and cash flow management are often targeted for
improvement.

How does Lean Six Sigma methodology apply to
financial process improvement?

Lean Six Sigma provides a structured approach to identify waste, reduce variability, and
enhance process quality in financial operations, resulting in more efficient and reliable
outcomes.

What are the first steps to start a financial process
improvement initiative?

The first steps include mapping current processes, identifying pain points and inefficiencies,
setting clear objectives, engaging stakeholders, and selecting appropriate tools and
technologies for improvement.

Additional Resources

1. Financial Process Excellence: A Practical Guide to Streamlining Finance Operations

This book offers a comprehensive approach to improving financial processes by identifying
inefficiencies and implementing best practices. It covers techniques such as workflow
automation, lean finance principles, and performance measurement. Readers will find
actionable strategies to enhance accuracy, reduce cycle times, and increase overall
financial department productivity.

2. Lean Finance: Driving Efficiency in Financial Operations
Lean Finance introduces lean methodologies tailored specifically for financial functions. It
emphasizes waste reduction, process standardization, and continuous improvement to



optimize finance workflows. The book includes case studies and tools to help finance teams
eliminate bottlenecks and improve service delivery.

3. Finance Transformation: Reimagining the Finance Function for the Digital Age

This title explores how digital technologies are reshaping finance processes and driving
transformation. It highlights the integration of automation, Al, and analytics to improve
decision-making and operational efficiency. Readers will gain insights into managing
change and aligning finance strategies with broader business objectives.

4. Process Improvement for Finance Professionals

Designed for finance practitioners, this book provides practical frameworks for analyzing
and enhancing financial processes. It discusses process mapping, root cause analysis, and
performance metrics to identify and address inefficiencies. The focus is on sustainable
improvements that lead to better compliance, accuracy, and speed in financial operations.

5. The CFO’s Guide to Process Optimization

Written from a CFO’s perspective, this guide outlines how finance leaders can champion
process improvement initiatives. It covers strategic planning, stakeholder engagement, and
the use of technology to drive change. The book equips CFOs with tools to balance risk,
cost, and speed in financial process management.

6. Automating Finance: Leveraging Technology for Process Efficiency

This book dives into automation technologies such as RPA (Robotic Process Automation)
and ERP systems that can transform financial workflows. It explains how to identify
automation opportunities, implement solutions, and measure impact. The author also
discusses common challenges and how to overcome resistance to change.

7. Effective Financial Controls and Process Improvement

Focusing on the intersection of internal controls and process enhancement, this book
highlights strategies to strengthen compliance while improving efficiency. It details control
frameworks, risk assessment techniques, and process redesign principles. Finance teams
will learn how to build robust yet agile processes that support organizational goals.

8. Continuous Improvement in Finance: Applying Six Sigma and Beyond

This title introduces continuous improvement methodologies such as Six Sigma, Kaizen, and
DMAIC in the context of finance. It provides tools and case studies for reducing errors, cycle
times, and costs in financial operations. The book is ideal for finance professionals seeking
to embed a culture of ongoing improvement.

9. Financial Process Reengineering: Strategies for Business Growth

This book explores radical redesign approaches to transform outdated financial processes
and drive business growth. It covers process analysis, redesign techniques, and change
management best practices. Readers will discover how to align financial process
improvements with strategic business objectives for maximum impact.
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financial process improvement: Process Improvement for Effective Budgeting and Financial
Reporting Nils H. Rasmussen, Christopher J. Eichorn, Corey S. Barak, Toby Prince, 2003-06-17 The
budget and financial reporting processes are well knownsources of frustration for most CFOs.
Seeking a quick fix to theproblem, the common solution is to pour more money into new andbetter
software. This leaves the root cause, the inefficient anddysfunctional underlying processes and
routines, unaddressed. Asthis book shows, substantial and sustainable improvements are
onlyachieved through an holistic approach to process improvement,technology, strategy, and people.
—Tom Henry Knudsen, Executive Vice President, Telenor EiendomFornebu AS, Proven methods for
improving efficiency Corporations face a high turnover among financial managers,rapid changes in
technology, lack of time and process redesignskills, and ongoing ambiguity about primary objectives
behind thebudgeting and financial reporting processes. Amid this frenzy, itis the fundamental
efficiency of these processes that dramaticallyimpact overall business performance. Process
Improvement forEffective Budgeting and Financial Reporting provides financialmanagers with a
compelling blueprint for increasing efficiency andeliminating waste of time and energy. Four
operational experts layout an 80/20 plan-improving 80% of processes in 20% of the time itwould take
to improve 100%-and explain a Business ProcessImprovement (BPI) plan that incorporates: The
emerging trends affecting financial managers today Step-by-step process implementation Interviews
with industry leaders, consultants, and managers whohave successfully instituted BPI plans
Appraisals of the available software that can help or hinderthe process There is no substitute for
improved efficiency. CFOs,controllers, budget managers, and financial analysts willsignificantly
benefit from adding this authoritative guide to theirprofessional libraries.

financial process improvement: IT Process Improvement: A Practical Guide Pasquale De
Marco, 2025-05-04 **IT Process Improvement: A Practical Guide** provides a step-by-step guide to
the process improvement process, from assessing the current state to implementing the new
process. The book also includes case studies and examples from real-world organizations that have
successfully implemented process improvement initiatives. Whether you are just starting out on your
process improvement journey or you are looking to take your organization to the next level, this
book is a valuable resource. It will provide you with the knowledge and tools you need to achieve
success. *Key Features:** * A step-by-step guide to the process improvement process * Case studies
and examples from real-world organizations * Tools and techniques for process improvement * A
discussion of the role of leadership in process improvement * A look at the future of process
improvement **Benefits:** * Reduce costs * Improve efficiency * Increase customer satisfaction *
Gain a competitive advantage * Create a culture of continuous improvement **Target Audience:** *
Project managers * Front-line employees * Students and researchers in the field of process
improvement * Anyone who wants to improve their organization's processes **About the Author:**
Pasquale De Marco is a leading expert in the field of process improvement. He has over 20 years of
experience helping organizations improve their processes and achieve success. Pasquale De Marco
is a sought-after speaker and author on the topic of process improvement. He has written numerous
articles and books on the subject. Pasquale De Marco is a member of the American Society for
Quality and the International Council on Process Improvement. If you like this book, write a review
on google books!

financial process improvement: High-Performance Process Improvement Markus
Pastinen, 2010-03-10 High-performance process improvement takes process improvement to the
next ambition level. The kernel of the substance is a generic process improvement process that
operates under the strictest time, quality and cost constraints. Thanks to a modular composition and
robust methods the scope may range from one single person to networks with hundreds of
companies. This is realized via three high-class phases:network and company analysis and synthesis,
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process analysis and synthesis, the implementation, including process improvement education and
training and the practical realization of the improvement potential. The presented methods contain
mass customization features and a very advanced logic for optimizing the interaction of people,
technology, information and material both in the process improvement process itself and the focus
process. The book is based on an extensive R&D effort and thorough practical verifications in more
than 75 companies in almost any business and in all sizes.

financial process improvement: Financial Managing for a Sustainable World Frank Werner,
Jim Stoner, 2024-01-15 Permits instructors to teach best practice-financial managing as it is done in
companies recognized as business leaders. It supports teaching, as students find the book intuitively
clear and easy to read and understand. By integrating international and ethical issues throughout
the book, it builds those subjects naturally into students” analyses and removes the need to treat
them as separate topics. It is especially appropriate for nontechnical students, since it minimizes the
use of derivations and formulas, and for students who are employed full- or part-time and who will
immediately see the validity of the book’s approach and its relevance to their work.

financial process improvement: Software Process Improvement and Capability Determination
Paul M. Clarke, Rory V. O'Connor, Terry Rout, Alec Dorling, 2016-05-11 This book constitutes the
refereed proceedings of the 16th International Conference on Software Process Improvement and
Capability Determination, SPICE 2016, held in Dublin, Ireland, in June 2016. The 28 full papers
presented together with 5 short papers were carefully reviewed and selected from 52 submissions.
The papers are organized in the following topical sections: SPI in regulated and safety critical
domains; gamification and education issues in SPI; SPI in agile and small settings; SPI and
assessment; SPI and project management concerns; empirical research case studies of SPI;
knowledge and human communications issues in SPI.

financial process improvement: Modern Financial Managing; Continuity and Change , 2010

financial process improvement: IT Best Practices for Financial Managers Janice M.
Roehl-Anderson, 2010-01-05 Praise for IT Best Practices The work of the financial manager revolves
around a company's financial systems. Ms. Roehl-Anderson's latest offering addresses the two key
aspects of these systems—how to buy and install them. The book covers every conceivable aspect of
these systems, including ERP, software as a service, shared services, and supporting controls. As a
bonus, the book contains substantial coverage of information technology considerations in an
acquisition. This is a definitive desk reference. —Steve Bragg, CFO, XeDAR Corporation, and author
of Accounting Best Practices Sage advice from one of the most adept project managers in the
industry! Jan and team have delivered a practical, yet comprehensive guidebook for software
selection, implementation, rollout, and ongoing updates. This guidebook will become a valuable
reference for every financial manager and IT project manager undertaking ERP
implementation.—Valerie Borthwick, former senior vice president, Oracle Consulting Written by one
of the best in the IT business, this book is a must-read for all CFOs and controllers. In one volume, it
addresses everything a financial executive needs to know about IT and its impact on the financial
function, while also featuring practical guidelines, current hot topics, and IT best practices. This
book covers it all.—Jo Marie Dancik, Regional Managing Partner (Retired), Ernst & Young

financial process improvement: Lean Systems Elizabeth A. Cudney, Sandra Furterer, David
Dietrich, 2013-10-16 Lean Systems: Applications and Case Studies in Manufacturing, Service, and
Healthcare details the various Lean techniques and numerous real-world Lean projects drawn from a
wide variety of manufacturing, healthcare, and service processes, demonstrating how to apply the
Lean philosophy. The book facilitates Lean instruction by supplying interactive case studies that
enable readers to apply the various Lean techniques. It provides an in-depth discussion of the Lean
tools (i.e., VSM, standard work, 5S, etc.) and several real-world case studies and applications of
Lean that have shown significant improvement in meeting customer requirements. The case studies
follow the Six Sigma framework of Define, Measure, Analyze, Improve, and Control (DMAIC)
structure for process improvement. The authors include detailed descriptions of each Lean tool and
examples of how each Lean technique was applied to a wide variety of manufacturing, service, and




healthcare processes. These in-depth descriptions and cases studies can be used by industry
professionals and academics to learn how to apply Lean. They provide a detailed, step-by-step
approach to Lean and demonstrate how to integrate Lean tools for process improvement and to
sustain improvements. But more than this, the approach taken in this book gives readers the tools to
effectively apply Lean techniques.

financial process improvement: The 6th Joint International Conference on Al, Big Data
and Blockchain (AIBB 2025) Irfan Awan, Muhammad Younas, George Ghinea, Grgnli Tor-Morten,
Sevil Sen, 2025-09-03 This book brings together peer-reviewed research contributions exploring
cutting-edge developments in Al, big data, and blockchain—fields that are transforming industries
today. Written by leading experts, the chapters showcase advances in: AI methodologies and
modelling—including machine learning and deep neural networks Big data analytics to uncover
hidden patterns and insights Blockchain-based data management methods, privacy-preserving
architecture and trust-enhancing systems Security threat detection, fraud prevention and
privacy-preserving applications With applications ranging from industrial-scale systems to
real-world, high-stakes environments, this book serves as an essential resource for: Researchers
exploring next-generation Al, blockchain and data science approaches Practitioners and developers
implementing enterprise-scale solutions Industry professionals and policy-makers seeking best
practices in secure, transparent and accountable computing This book offers both theoretical depth
and applied relevance, making it a valuable reference to guide innovation in data-driven and
decentralised systems.

financial process improvement: Financial Services and General Government Appropriations
for 2015 United States. Congress. House. Committee on Appropriations. Subcommittee on Financial
Services and General Government, 2014

financial process improvement: Financial Services and General Government
Appropriations for 2015: Department of the Treasury FY 2015 budget justifications United
States. Congress. House. Committee on Appropriations. Subcommittee on Financial Services and
General Government, 2014

financial process improvement: A Guide to Six Sigma and Process Improvement for
Practitioners and Students Howard S. Gitlow, Richard J. Melnyck, David M. Levine, 2015-04-08
Master modern Six Sigma implementation with the most complete, up-to-date guide for Green Belts,
Black Belts, Champions and students! Now fully updated with the latest lean and process control
applications, A Guide to Lean Six Sigma and Process Improvement for Practitioners and Students,
Second Edition gives you a complete executive framework for understanding quality and
implementing Lean Six Sigma. Whether you're a green belt, black belt, champion, or student,
Howard Gitlow and Richard Melnyck cover all you need to know. Step by step, they systematically
walk you through the five-step DMAIC implementation process, with detailed examples and many
real-world case studies. You'll find practical coverage of Six Sigma statistics and management
techniques, from dashboards and control charts to hypothesis testing and experiment design.
Drawing on their extensive experience consulting on Six Sigma and leading major Lean and quality
initiatives, Gitlow and Melnyck offer up-to-date coverage of: What Six Sigma can do, and how to
manage it effectively Six Sigma roles, responsibilities, and terminology Running Six Sigma programs
with Dashboards and Control Charts Mastering each DMAIC phase: Define, Measure, Analyze,
Improve, Control Understanding foundational Six Sigma statistics: probability, probability
distributions, sampling distributions, and interval estimation Pursuing Six Sigma Champion or Green
Belt Certification, and more This guide will be an invaluable resource for everyone who is currently
involved in Six Sigma implementation, or plans to be. It's ideal for students in quality programs;
Green Belts who project manage Six Sigma implementations, Black Belts who lead Six Sigma teams;
Champions who promote and coordinate Six Sigma at the executive level; and anyone seeking Six
Sigma certification.

financial process improvement: Lean Six Sigma in Service Sandra L. Furterer, 2016-04-19 In
real life, data is messy and doesn't always fit into normal statistical distributions. This is especially



true in service industries where the variables are, well, variable and directly related to and
measured by the constantly changing needs of customers. As the breadth and depth of tools
available has increased across the integrated Lean Six S

financial process improvement: Systems, Software and Services Process Improvement
Xabier Larrucea, Izaskun Santamaria, Rory V. O'Connor, Richard Messnarz, 2018-08-22 This volume
constitutes the refereed proceedings of the 25th European Conference on Systems, Software and
Services Process Improvement, EuroSPI conference, held in Bilbao, Spain, in September 2018. The
56 revised full papers presented were carefully reviewed and selected from 95 submissions. They
are organized in topical sections on SPI context and agility, SPI and safety testing, SPI and
management issues, SPI and assessment, SPI and safety critical, gamifySPI, SPI in industry 4.0, best
practices in implementing traceability, good and bad practices in improvement, safety and security,
experiences with agile and lean, standards and assessment models,team skills and diversity
strategies, SPI in medical device industry, empowering the future infrastructure.

financial process improvement: IT Financial Management Maxime Sottini, 2017-01-01 It is
now accepted that IT functions are a fundamental part of the competitive business model. Instead of
simply offering services IT must 'create value' for the business. This practical title describes the
strong financial skills that IT managers must have in order to support: Operations: Finance
departments rely heavily on IT managers being able to identify, track and measure costs sometimes
at a very granular level Budgeting: the very technical nature of IT operations means that budgeting
can be more complex than many other areas Project Delivery: large technical project deliveries
means that costs can be correspondingly complex to account for Business Modeling; pricing models
rely heavily on IT managers skills and accuracy. Where one service supports many commercial
offerings a strong model is needed to apportion costs appropriately Investment and business cases: a
sound understanding of the financial contribution the IT assets make to the overall business is
critical to gain support for ongoing investment This outstanding title covers the main financial
concepts that managers need to be familiar with in order for IT to take its proper senior place as a
contributor to the business. It assumes a basic level of financial understanding and builds on the
techniques required almost daily; therefore it is overwhelmingly practical and based on real world
scenarios. Not only are the techniques fully described but issues such as roles, implementation, daily
management and even tooling are detailed.

financial process improvement: Financial Management In The Digital Economy David Kuo
Chuen Lee, Ding Ding, Chong Guan, 2021-12-02 Financial Management in the Digital Economy
adopts an integrated approach to synthesize the various areas in finance into a consolidated
framework and implements the theories and practices in the world of digital economy. The first part
of this book extends the fundamentals of asset management to digital assets, and also covers topics
like cryptocurrency and blockchain technology. The next part of the volume discusses the concept of
financial inclusion, digital innovations and technology-enabled business model innovations in the
financial sector.This book reviews the finance and FinTech ecosystem to provide insights into the
most important technological developments in the financial services to better understand the future
trends, challenges as well as opportunities for both the incumbents and the start-ups in the
fast-changing finance world.

financial process improvement: Military Construction, Veterans Affairs, and Related
Agencies Appropriations United States. Congress. House. Committee on Appropriations.
Subcommittee on Military Construction, Veterans Affairs, and Related Agencies, 2016

financial process improvement: The Air Force Comptroller , 1989

financial process improvement: The New Era of Financial Success Don L. Redinius,
2010-07 This book brings new methods and approaches toward success by providing an easy to use
methodology called REACH. It is based on proven business methods and self-improvement
techniques.--Back cover.

financial process improvement: Business Process Management Thomas Hildebrandt,
Boudewijn F. van Dongen, Maximilian Roglinger, Jan Mendling, 2019-08-23 This book constitutes the



proceedings of the 17th International Conference on Business Process Management, BPM 2019,
held in Vienna, Austria, in September 2019. The 23 full and 4 tutorial short papers included in this
volume were carefully reviewed and selected from 115 submissions. The papers were organized in
topical sections named: foundations; engineering; and management.
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