emerging business models

emerging business models are transforming the way companies operate, compete, and
deliver value in today's dynamic market landscape. As technology advances and consumer
behaviors evolve, traditional frameworks are being supplemented or replaced by
innovative approaches that better align with modern demands. Understanding these
emerging business models is crucial for entrepreneurs, investors, and corporate leaders
aiming to stay competitive and capitalize on new opportunities. This article explores
various groundbreaking business models that are gaining traction, including subscription-
based services, platform ecosystems, and the sharing economy. Additionally, it examines
the drivers behind these shifts and the implications for different industries. By unpacking
the key characteristics and benefits of these innovative models, readers will gain insights
into how businesses can adapt and thrive in an increasingly complex environment. The
following sections delve into the most prominent emerging business models, their
operational frameworks, and strategic advantages.
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Subscription-Based Business Models

The subscription-based business model has gained significant momentum as companies
shift from one-time sales to recurring revenue streams. This approach enables businesses
to establish predictable income, foster customer loyalty, and enhance lifetime value. By
offering products or services on a subscription basis, companies maintain continuous
engagement with their customers, often through digital platforms.

Key Features of Subscription Models

Subscription models typically rely on regular payments, usually monthly or annually, in
exchange for access to products, services, or content. This model is prevalent in industries
such as software (Software as a Service - SaaS), entertainment (streaming platforms), and
consumer goods (subscription boxes).



Advantages and Challenges

The primary advantages of subscription models include steady cash flow, improved
customer retention, and better inventory management. However, businesses must address
challenges such as subscription fatigue among consumers and the need for continuous
value delivery to minimize churn rates.

Platform and Ecosystem Models

Platform and ecosystem models facilitate interactions between multiple user groups, such
as buyers and sellers, service providers and consumers, or developers and end-users.
These models leverage network effects to create scalable and self-reinforcing business
environments.

Understanding Platform Models

Platform businesses provide the infrastructure and rules that enable participants to
connect and transact efficiently. Examples include e-commerce marketplaces, app stores,
and social media networks. The success of platforms depends heavily on their ability to
attract and retain a critical mass of users on both sides.

Ecosystem Approach

Beyond platforms, ecosystem models involve a broader network of interconnected
products, services, and partnerships that collectively enhance customer value. This
approach allows companies to offer integrated solutions and foster innovation through
collaboration.

Sharing Economy Models

The sharing economy represents a paradigm shift where access to goods and services is
prioritized over ownership. Emerging business models in this space leverage underutilized
assets and peer-to-peer interactions to deliver cost-effective and sustainable solutions.

Characteristics of Sharing Economy

Sharing economy models often use online platforms to connect asset owners with users,
enabling resource optimization. Popular examples include ride-sharing, home-sharing, and
equipment rental services.



Impact and Considerations

This model promotes sustainability by maximizing asset use and reducing waste. However,
regulatory challenges, trust issues, and quality control remain significant hurdles for
businesses operating within this framework.

Freemium and Hybrid Monetization Models

Freemium models offer basic services free of charge while charging for premium features
or enhancements. This strategy is widely used in digital products, especially mobile apps
and software platforms, to attract users and convert a portion into paying customers.

Structure of Freemium Models

By providing free access, companies can build a large user base quickly. Monetization
occurs through value-added services such as advanced functionalities, ad-free
experiences, or exclusive content.

Hybrid Approaches

Some businesses combine freemium with other monetization strategies, such as
advertising or subscription plans, to diversify revenue streams and optimize profitability.

Direct-to-Consumer (D2C) Models

The direct-to-consumer model eliminates intermediaries by allowing manufacturers or
brands to sell directly to customers. This approach enhances control over branding,
customer data, and pricing strategies.

Benefits of D2C Models

D2C enables personalized marketing, faster feedback loops, and improved profit margins
by bypassing traditional retail channels. The rise of e-commerce and social media has
facilitated the growth of this model across various sectors.

Challenges in D2C Execution

Companies must invest in logistics, customer service, and digital marketing to succeed in
the D2C space. Competition is intense, and building trust directly with consumers requires
consistent quality and engagement.



Sustainable and Social Impact Models

Emerging business models increasingly incorporate sustainability and social responsibility
at their core. These models aim to create positive environmental and societal outcomes
while maintaining economic viability.

Characteristics of Sustainable Models

Businesses adopting this model prioritize eco-friendly practices, ethical sourcing, and
community engagement. Circular economy principles, such as product reuse and waste
reduction, are common components.

Market Trends and Consumer Demand

Growing consumer awareness and regulatory pressures drive the adoption of sustainable
business practices. Companies that integrate social impact into their models often benefit
from enhanced brand reputation and customer loyalty.

Subscription-Based Business Models

Platform and Ecosystem Models

Sharing Economy Models

Freemium and Hybrid Monetization Models

Direct-to-Consumer (D2C) Models

Sustainable and Social Impact Models

Frequently Asked Questions

What are emerging business models?

Emerging business models are innovative frameworks or strategies that companies use to
create, deliver, and capture value in new and evolving markets, often leveraging
technology and changing consumer behaviors.

How do subscription-based business models work?

Subscription-based models involve customers paying a recurring fee at regular intervals to
access a product or service, providing businesses with predictable revenue and fostering
customer loyalty.



What role does digital transformation play in emerging
business models?

Digital transformation enables businesses to adopt new models by leveraging technologies
such as cloud computing, Al, and IoT to enhance customer experiences, streamline
operations, and create new revenue streams.

Why are platform-based business models gaining
popularity?

Platform-based models facilitate exchanges between two or more interdependent groups,
like buyers and sellers, creating value through network effects and enabling scalable
growth.

How do freemium business models attract and retain
customers?

Freemium models offer basic services for free while charging for premium features,
allowing users to experience the product risk-free and encouraging upgrades to paid tiers.

What is the impact of sustainability on emerging
business models?

Sustainability drives emerging business models by encouraging companies to adopt eco-
friendly practices, circular economy principles, and socially responsible initiatives that
appeal to conscious consumers.

How are gig economy business models transforming the
workforce?

Gig economy models provide flexible, on-demand work opportunities through digital
platforms, shifting traditional employment dynamics and enabling individuals to monetize
skills independently.

What challenges do companies face when implementing
new business models?

Challenges include resistance to change, technological integration, regulatory compliance,
market acceptance, and balancing innovation with operational efficiency.

How can businesses leverage data in emerging business
models?

Businesses use data analytics to understand customer behavior, personalize offerings,
optimize operations, and make informed strategic decisions, enhancing the effectiveness
of new business models.



Additional Resources

1. Platform Revolution: How Networked Markets Are Transforming the Economy and How
to Make Them Work for You

This book explores the rise of platform-based business models that connect producers and
consumers directly, enabling new forms of value creation. It delves into how companies
like Uber, Airbnb, and Amazon leverage network effects to disrupt traditional industries.
The authors provide insights on building and scaling platform businesses, as well as
managing ecosystem dynamics.

2. Business Model Generation: A Handbook for Visionaries, Game Changers, and
Challengers

A practical guide for innovators seeking to design and implement new business models,
this book introduces the Business Model Canvas framework. It emphasizes creativity and
strategic thinking, offering visual tools and case studies from various industries. The book
serves as a comprehensive resource for entrepreneurs and corporate leaders aiming to
rethink their value propositions.

3. The Lean Startup: How Today’s Entrepreneurs Use Continuous Innovation to Create
Radically Successful Businesses

Eric Ries presents a methodology for developing businesses and products through
iterative experimentation and validated learning. This approach helps startups quickly test
hypotheses about business models, reducing waste and increasing chances of success. The
book is essential for understanding how to build adaptable and customer-focused
companies in uncertain markets.

4. Exponential Organizations: Why New Organizations Are Ten Times Better, Faster, and
Cheaper Than Yours (and What to Do About It)

This book examines organizations that leverage accelerating technologies and innovative
structures to achieve disproportionate growth. It identifies key attributes such as
leveraging staff on demand, community engagement, and algorithmic decision-making.
The authors provide strategies for traditional businesses to transform and compete in an
exponential world.

5. Value Proposition Design: How to Create Products and Services Customers Want
Focusing on the critical aspect of value creation, this book offers tools to design
compelling value propositions that resonate with customer needs and pains. It
complements the Business Model Canvas by zooming into customer segments and
product-market fit. Practical exercises and real-world examples help innovators craft
offerings that drive business success.

6. Platform Scale: How an Emerging Business Model Helps Startups Build Large Empires
with Minimum Investment

This title investigates the scaling mechanisms of platform businesses and how they
achieve rapid market penetration with minimal capital expenditure. It discusses the
importance of network effects, multisided markets, and data utilization in driving growth.
Entrepreneurs and investors gain insights into structuring and funding scalable platform
ventures.

7. Blue Ocean Strategy: How to Create Uncontested Market Space and Make the
Competition Irrelevant



W. Chan Kim and Renée Mauborgne introduce a strategic framework for creating new
market spaces, or “blue oceans,” where competition is irrelevant. The book guides
businesses in identifying untapped opportunities and innovating beyond existing industry
boundaries. It emphasizes value innovation as a means to achieve profitable growth.

8. The Sharing Economy: The End of Employment and the Rise of Crowd-Based Capitalism
This book analyzes the disruptive impact of the sharing economy on traditional
employment and business models. It covers how crowd-based platforms enable asset
sharing, peer-to-peer services, and new forms of consumption. The authors discuss
regulatory challenges, economic implications, and the future trajectory of decentralized
business systems.

9. Monetizing Innovation: How Smart Companies Design the Product Around the Price
Focusing on the intersection of product development and pricing strategy, this book
reveals how companies can design innovations that customers are willing to pay for. It
challenges the common practice of pricing after product creation and advocates for
integrating monetization early in the innovation process. The book provides frameworks
and case studies to align product features with revenue goals.
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emerging business models: The Emerging Business Models Chong Guan, Zhiying Jiang,
Ding Ding, 2020-05-21 The Emerging Business Models describes current issues that the business
leaders and professionals are facing, as well as developments in digitalization. This book consisting
of 10 chapters introduces the new technology trends and challenges that businesses today face. The
authors cover several increasingly important new areas such as the Fourth Industrial Revolution,
Internet of Things (IoT), financial technology (FinTech), social media, platform strategy, analytics,
artificial intelligence (AI) and many other forces of disruption and innovation that shape today's
realities of the world.These digital transformations are taking place at an exponential rate. The
speed of innovations and breakthroughs is disrupting the traditional businesses. A better
understanding of the changing environment in the new economy can enable business professionals
and leaders to recognize realities, embrace changes, and create new opportunities — locally and
globally — in this inevitable digital age.

emerging business models: Handbook of Research on Emerging Business Models and
Managerial Strategies in the Nonprofit Sector West, Lindy Lou, Worthington, Andrew, 2017-03-31
Modern businesses exist in a dynamic and increasingly competitive realm. To remain viable,
organizations must constantly adopt new methods and processes to optimize productivity and
workflow. The Handbook of Research on Emerging Business Models and Managerial Strategies in
the Nonprofit Sector is a comprehensive reference source for the latest scholarly information on
management tools, analytics, and infrastructures for contemporary nonprofit organizations.
Highlighting a range of multidisciplinary topics such as crowdfunding, shared value creation, and
human resource development, this publication is ideally designed for managers, professionals,
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students, researchers, and academics interested in enhancing process management in nonprofit
businesses.

emerging business models: A Legal Framework from Emerging Business Models Emily M.
Weitzenboeck, 2012 The last two decades have witnessed the growth of new forms of
entrepreneurial cooperation such as dynamic networks like virtual enterprises and enterprise pools.
These business forms are often hybrid, having elements of both contract-based organizations and
corporate forms, in particular partnership. This book examines the relative utility of contract and
partnership law in fostering and maintaining these emerging business models, focusing on dynamic
networks. The book analyses how dynamic networks are organized and set up through, very often,
collaborative contracts and how the behaviour of their member firms is regulated. Good faith and
fair dealing as a behavioural criterion in contractual and partnership relations, is an important
theme of this work. The background and preconditions for the emergence and growth of such
business forms is also investigated. The book contains case studies of such networks from different
countries in particular Germany, Austria, Switzerland, England and Norway. It examines relevant
legal rules in a number of jurisdictions such as England, Norway, Germany, Italy, France and the
US. This detailed book will appeal to postgraduate students and academics in the fields of contract
law, comparative law, partnership law and business/commercial law. Academics in other disciplines
such as economics, sociology and business management will also find much to interest them in this
study.

emerging business models: Handbook of Research on Emerging Business Models and
the New World Economic Order Saiz-Alvarez, Jose Manuel, 2021-10-15 The COVID-19 pandemic
is causing a radical change in both the economic and business paradigms that have ruled countries
for decades. Emerging models are leading to a new world economic order predictably led by China
and the United States. New forms of organization, new ways of working remotely, the strengthening
of some industries to the detriment of others, and the supremacy of technology to be able to work
are going to change the economies as we know them today. The Handbook of Research on Emerging
Business Models and the New World Economic Order offers strategies, economic policies, social,
economic, and political trends that will affect organizations to increase their efficiency and labor
productivity and change the world’s business and financial structures. This book forecasts future
business changes and prospective models, structural or not, for guiding the survival of small and
medium enterprises (SMEs), multinationals, family firms, entrepreneurs, and NGOs in the
post-COVID-19 era. Covering topics such as business model creation, global sustainable logistics 4.0,
and social and solidarity economy, this text is essential for economists, entrepreneurs, managers,
executives, family firms, SMEs, business professionals, policymakers, students, researchers,
practitioners, and academicians.

emerging business models: Disrupting Yourself - Launching New Business Models from
Within Established Enterprises (Chapter 15 from Disrupt Together) Stephen Spinelli Jr., Heather
McGowan, 2014-09-08 Most innovators don't have the luxury of starting from scratch: they must
launch new business models within existing enterprises. Now, discover powerfully effective ways to
do this, integrating new business models into a complete innovation framework that works.
Disrupting Yourself - Launching New Business Models from Within Established Enterprises is part of
Philadelphia University's breakthrough approach to innovation: one that links business, design and
engineering, and delivers extraordinary results in both new and existing ventures. First, Dr. Stephen
Spinelli and Heather McGowan introduce this Disrupt Together approach, explain its deep roots in
design thinking, and show how it generates far more high-value ideas for innovation. Next, Brandy
Fowler drills down to focus specifically on bringing business model innovation into existing
organizations. Fowler provides specific tools and strategies for mitigating risks to the existing
business, determining where to innovate with business models, and developing new business model
innovations with strong chances of success. She illuminates these with a complete case example: a
pharmaceutical company that sought to complement its traditional blockbuster drug model with a
health-and-wellness program that would be paid for by large employers through a




per-member-per-month subscription fee. Disrupting Yourself - Launching New Business Models from
Within Established Enterprises is one of 15 e-chapters addressing all facets of innovation, from
design processes and team development to business models and value delivery. Each is crafted by a
pioneering business innovator - and they all integrate into today's most coherent, realistic blueprint
for innovation. For all entrepreneurs, executives, managers, strategists, and students who want to
drive more value from innovation. Brandy Fowler has been an innovation consultant to Fortune®
500 companies for the past 8 years, helping them define innovation strategy, build capabilities, and
launch new businesses. She is currently an Associate Director of Insights and Strategy at Smart
Design, where she straddles the worlds of consumer-focused design and business design. She helps
teams analyze and synthesize primary and secondary research and pull out the most compelling
insights to inform developing new innovations. She received her Master's degree from the Institute
of Design in Chicago, where she studied user research methodologies, business strategy, and design.

emerging business models: Implementing New Business Models in For-Profit and Non-Profit
Organizations: Technologies and Applications Chen, Te Fu, 2010-12-31 As technology continues to
evolve, existing business models become limited with respect to complexity and speed. Accordingly,
significant transformation has shaped the economy and business environments in recent decades.
Implementing New Business Models in For-Profit and Non-Profit Organizations: Technologies and
Applications provides relevant theoretical frameworks and the latest empirical research findings on
a new platform of business models and then explores the relationship between the new Business 2.0
alliance and Web 2.0.

emerging business models: New Global Ict-Based Business Models Peter Lindgren,
2022-09-01 The New Global Business model (NEWGIBM) book describes the background, theory
references, case studies, results and learning imparted by the NEWGIBM project, whichis supported
by ICT, to a research group during the period from 2005-2011. The book is a result of the efforts and
the collaborative work between SMEs, consultancies and researchers across various lines of
business, competences and research domains. The book commences with a theoretical discussion of
the business model and its innovationliterature and explains how this was a collaborative study by
researchers from three Danish Universities. The book continues by describing, analyzing and
showing how NEWGIBM was implemented in SMEs in different industrial companies/networks.
Based on this effort, the researchers try to describe and analyze the current context, experience of
NEWGIBM and finally the emerging scenarios of NEWGIBM.The NEWGIBM book serves as a part of
the final evaluation and documentation of the NEWGIBM project and is supported by results from
the following projects: M-commerce, Global Innovation, Global Ebusiness & M-commerce, The Blue
Ocean project, International Center for Innovation and Women in Business, NEFFICS, which
providedinformation about the innovating business models funded by Ministry of Science and
Innovation Denmark, Ministry of Economics Denmark, EU Social Fund, EU KASK program and EU 7
Framework program Internet of Things. This book adds new knowledge to the global business
models based on ICT.

emerging business models: Social Innovation and New Business Models Laura Michelini,
2012-08-08 Extreme poverty continues to afflict the world, and it requires urgent action. Social
innovation can be the driving force to spark change and to find common ground for shared value
creation, particularly when it is directed at low-income markets. Leading companies have recently
developed innovative forms of social innovation by combining three elements - the concept of shared
value creation, the theory of the fortune at the bottom of the pyramid, and a corporate social
entrepreneurship approach - which they use to enter low-income markets by helping to solve global
challenges while simultaneously generating profits.The book identifies the main forms of social
innovation: social business models, social products and social communication strategies. Further, it
shows how companies can successfully implement social innovation and presents new forms of social
business models that can be used to target low-income markets. Finally, the book presents key
success factors related to the social product innovation process and corresponding communication.

emerging business models: New Business Models for Sustainable Fashion Miguel Angel



Gardetti, Esben Rahbek Gjerdrum Pedersen, 2022-02-13 The fashion industry has not traditionally
been associated with definitions of sustainable development and sustainability. The social and
environmental challenges faced by the fashion industry concern the entire supply and demand chain,
propped up by a throwaway consumer culture. In response to these sustainability challenges, some
fashion companies have developed innovative social and environmental initiatives. While many of
these initiatives are sympathetic, resourceful and hold real potential for generating social and
environmental improvements, greater scale and scope is needed in order to bring about a more
fundamental shift in current practices. This Special Issue of the Journal of Corporate Citizenship
explores how sustainability can be a driver for exploring new business models within a single
industrial setting, highlighting some of the sustainability initiatives that bring hope for a more
sustainable future. New Business Models for Sustainable Fashion is a must-read for researchers and
practitioners tackling the challenges of an industry in need of large-scale transformation.

emerging business models: New Business Models and Value Creation: A Service Science
Perspective Lino Cinquini, Alberto Di Minin, Riccardo Varaldo, 2013-03-12 The contemporary
economic landscape features the prevalence of the service sector in economic systems, the pervasive
servitisation of manufacturing, innovations in traditional business models and new value creation
models, thanks to the new possibilities offered by the web, ICT and other enabling technologies. In
this evolving context, this book provides qualified contributions on the topic of service science from
a managerial perspective. A multidisciplinary perspective is adopted, dealing with both the
structural-technological and dynamic-relational aspects of managing complexity. In addressing the
contribution that service science can make to business value creation, this book covers relevant
issues such as product servitisation, business modelling, value cocreation with customers,
performance measures and the role of ICT. It also presents some innovative experiences of
management models in service organisations operating in the environmental, energy and health-care
sectors. This book aims to enhance the value of the results of research intertwined with the
development of a new training curriculum started four years ago at the Scuola Superiore Sant'Anna
of Pisa (Italy) with the evolution of the Master in Management of Innovation into the new Master in
Management, Innovation and Service Engineering (MAINS).

emerging business models: Media Brand Marketing: The New Business Models Bruce May,
2017-02-23 Media Brand Marketing is the practice of producing and publishing content like a media
company to build audience which becomes a highly-qualified prospect pool for your business. The
comprehensive view of the emerging best practices in content marketing provides details on how to
build a successful Media Brand Marketing system. More than just another campaign, Media Brand
Marketing is a new approach to marketing that changes the fundamental business rules in any
business plan, creating whole new business models.

emerging business models: DIGITAL TRANSFORMATION IN EMERGING BUSINESS
ENVIRONMENT Sourav Kumar Das, Dr. Soumen Chatterjee, Dr. Nilanjan Ray, The National Level
Peer Reviewed Edited Book titled ‘Digital Transformation in Emerging Business Environment’ is a
wonderful treatise which concentrates on the efficiency of improved infrastructure and its impact on
the socio-economic growth and addresses diverse theme of great importance and relevance to the
business, economy and society. This book contains research papers and scholarly articles of the
eminent academicians, scholars and researchers in the diverse fields of Business, Finance,
Marketing, Management etc. in a highly organised and lucid manner.

emerging business models: Impact of Digital Transformation on the Development of
New Business Models and Consumer Experience Rodrigues, Maria Antdnia, Proenga, Joao F.,
2022-03-11 In a highly competitive market, digital transformation with internet of things, artificial
intelligence, and other innovative technological trends are elements of differentiations and are
important milestones in business development and consumer interaction, particularly in services. As
a result, there are several new business models anchored in these digital and technological
environments and new experiences provided to services consumers and firms that need to be
examined. Impact of Digital Transformation on the Development of New Business Models and



Consumer Experience provides relevant theoretical and empirical research findings and innovative
and multifaceted perspectives on how digital transformation and other innovative technologies can
drive new business models and create valued experiences for consumers and firms. Covering topics
such as business models, consumer behavior, and gamification, this publication is ideal for industry
professionals, managers, business owners, practitioners, researchers, professors, academicians, and
students.

emerging business models: New Business Models for a New Economy John A. Tuccillo,
2002 This latest offering from top strategist John Tuccillo shows real estate professionals how to
meake sense of the new economy and how to prosper in it. New Business Models for a New
Economy describes the new types of business arrangements real estate practitioners are using to
adapt to the changes that have occured in information technology. After reading this book, you'll
know the tools you will need to succeed in today's marketplace and be able to create a plan for going
forward in the new economy. Highlights are: * Overview of how the new economy has affected the
real estate industry. * Examples of business models that have emarged from the new economy. *
Detailed discriptions of new business models for various types of real estat businesses.

emerging business models: Reinventing Business Models Henk Wijtze Volberda, Frans A. ].
Van Den Bosch, Kevin Heij, 2018 Re-inventing Business Models concentrates on the how and when
of business model innovation. It provides managers with menus to outperform competitors and helps
them choose between improving the existing business model and radically renewing it. The
conclusions are supported by the authors' own research and case studies.

emerging business models: New Business Models in the Digital Age Javier Celaya, Maria
Jests Rojas, Elisa Yuste, José Antonio Vazquez, 2015-07-24 Over the last several years, the Internet
has transformed business models and the way companies in various sectors, like the media, airlines,
tourism, financial intermediaries, etc., are organized. Every company that packages content and
markets it through intermediaries will go through a change in its business model, and companies in
the cultural sector will be no exception to this structural transformation process. A new era is fast
approaching in which the way a business handles its relationship with consumers (B2C) will
outweigh the current business-to-business (B2B) intermediation model. The objective of this study is
to provide professionals in the book world, whether they are publishers, agents, authors,
booksellers, or librarians, with a broad analysis of the business models currently available on the
Internet so that they may determine where their business opportunities lie and what the benefits of
each of these models are for their companies.

emerging business models: New Business Models for the Knowledge Economy Wendy Jansen,
Wilchard Steenbakkers, Hans Jagers, 2017-11-28 Few concepts in business today are as widely
discussed as business models. Research shows that business models are a better predictor of
financial performance than traditional industry classifications. The unprecedented potential of the
internet (interactivity, connectivity and speed of communication) along with the new generation of
IT applications for enabling co-operative working and communication gives rise to new business
models for organization creation and development. It is becoming clear that organizations that
manage to incorporate values such as sense of community, knowledge sharing and enlightened
self-interest into their business model, will perform better in the network economy than
organizations whose business models are based solely on economic rationalism. This book features a
business model that presents three new types of business model, in which 'customization’,
'innovation', and 'authenticity' play an important role as solutions to the new requirements of
business. The authors provide an explanation of their new models and explain how they can be used
by both profit and not-for-profit organizations to design an integrated strategy for organizational
development, governance, IT and business processes. The result is a rigorous but very accessible
guide for anyone interested in organizational development and new business strategy.

emerging business models: New Business Models in the Course of Global Crises in South Asia
Amina Omrane, Sudin Bag, 2021-10-19 To survive and sustain businesses during such times of crisis
becomes difficult for managers and entrepreneurs. This in turn amplifies the importance of




designing new flexible and adaptive business models. This book addresses different business
situations that occur during national and global crises, such as the COVID-19 pandemic. Specifically,
it proposes new and inspiring business models for various industries such as service and retail
industry using different statistical software like SPSS and AMOS. It discusses the various changing
elements of businesses such as the application of artificial intelligence (Al) and machine learning
and how to cope with these unexpected business elements to maintain sustainable development.

emerging business models: How the new business models in the digital age have evolved
Javier Celaya, José Antonio Vazquez, Maria Jesus Rojas, Elisa Yuste, Maribel Riaza, 2016-03-07 This
second edition of New Business Models in the Digital Age is full of updated, need-to-know
information for anyone interested in this topic. Due to the outstanding reception the original report
had in 2014, having been downloaded over 5,000 times, and because of all of the available new data
and important developments, it was necessary to expand the report after just a year to include all of
the changes that have taken place since then. Some of the biggest news in this year's edition comes
from the world of micropayments, namely the new and hotly debated pay what you read business
model. The newest changes in subscription models, which are having a hard time taking hold in the
book sector, are also discussed as is the surge in the number of new crowdfunding projects that
have led to the consolidation of this business trend in the last year alone.

emerging business models: Business Models and Modelling Charles Baden-Fuller, Vincent
Mangematin, 2015-11-09 In this volume leading scholars from North America, Europe and Asia come
together to explore the topic of business models that takes the demand side (customers and their
engagement) seriously. The first part deals with the model dimension of business models. The
second part deals with business models and change.
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