calea accreditation manual

calea accreditation manual serves as an essential guide for law enforcement agencies
seeking to achieve and maintain accreditation through the Commission on Accreditation for
Law Enforcement Agencies (CALEA). This manual provides comprehensive instructions,
standards, and best practices that agencies must adhere to in order to demonstrate their
commitment to professionalism, transparency, and effective policing. The document is
meticulously organized to cover all facets of the accreditation process, from initial
application to on-site assessments and continuing compliance requirements. Understanding
the calea accreditation manual is crucial for law enforcement administrators, compliance
officers, and policy developers tasked with aligning their operations with national
standards. This article explores the structure, purpose, and key components of the manual,
highlighting how it supports agencies in enhancing organizational performance and public
trust. Readers will gain insight into the accreditation criteria, self-assessment procedures,
documentation expectations, and the benefits of maintaining CALEA accreditation. The
following table of contents outlines the main topics covered in this detailed overview.

e Overview of the CALEA Accreditation Manual

e Key Components and Standards within the Manual

e The Accreditation Process Explained

¢ Self-Assessment and Documentation Requirements

* Benefits of Compliance with the CALEA Accreditation Manual

e Maintaining Accreditation and Continuous Improvement

Overview of the CALEA Accreditation Manual

The CALEA accreditation manual is a foundational resource designed to guide law
enforcement agencies through the accreditation process. It outlines the standards and
policies established by the Commission on Accreditation for Law Enforcement Agencies, a
globally recognized body that promotes excellence in public safety agencies. The manual is
periodically updated to reflect evolving best practices and legal requirements, ensuring that
agencies maintain current and effective operational procedures.

Its comprehensive nature ensures that agencies of varying sizes and jurisdictions can
effectively implement and measure compliance with the standards. The manual supports
the professional development of agencies by providing a clear framework for organizational
accountability and quality assurance.



Purpose and Scope

The primary purpose of the calea accreditation manual is to set forth a uniform set of
standards that law enforcement agencies must meet to achieve accreditation. These
standards cover a wide range of operational, administrative, and tactical areas, ensuring
that agencies operate with integrity, transparency, and professionalism. The scope includes
policies related to governance, personnel, operations, training, and community relations.

Updates and Revisions

CALEA regularly reviews and revises the accreditation manual to address changes in law
enforcement practices, legal mandates, and community expectations. Agencies are
expected to stay informed of these updates to maintain compliance. The manual includes a
revision history and guidance on how agencies can adapt policies to meet new standards.

Key Components and Standards within the
Manual

The calea accreditation manual contains a structured set of standards organized into
categories that reflect the comprehensive nature of law enforcement functions. Each
standard includes detailed criteria and measurable elements that agencies must satisfy to
demonstrate compliance.

Organizational Management Standards

These standards cover agency governance, policy development, and administrative
operations. Agencies must demonstrate effective leadership, clear lines of authority, and
sound financial management practices. Policies must be documented, accessible, and
regularly reviewed.

Operational Standards

Operational standards address the core law enforcement activities such as patrol,
investigations, and emergency response. The manual prescribes protocols to ensure
consistency, safety, and effectiveness in service delivery. This includes the proper use of
force, evidence handling, and inter-agency cooperation.

Personnel and Training Standards

The manual emphasizes the importance of recruiting qualified personnel and providing
ongoing training to maintain competency. Standards require agencies to establish training
curricula, conduct performance evaluations, and foster professional development to uphold
high service standards.



Community Relations and Accountability

Community engagement is a critical focus of the calea accreditation manual. Agencies must
demonstrate efforts to build trust, communicate effectively, and address public concerns.
Transparency mechanisms such as complaint procedures and internal investigations are
essential components.

The Accreditation Process Explained

The accreditation process guided by the calea accreditation manual is structured to ensure
thorough evaluation and validation of agency policies and practices. It involves multiple
phases including application, self-assessment, on-site assessments, and final decision-
making by the commission.

Application and Eligibility

Agencies initiate the process by submitting an application demonstrating their commitment
to accreditation and compliance with basic criteria. Eligibility requirements include a
minimum operational period and adherence to relevant laws and regulations.

Self-Assessment Phase

During self-assessment, agencies conduct a detailed review of their policies, procedures,
and operations against the standards outlined in the manual. This phase encourages
internal evaluation and identification of areas needing improvement before external review.

On-Site Assessment

A CALEA assessment team visits the agency to verify compliance through interviews,
observations, and documentation review. This rigorous evaluation ensures that policies are
not only written but effectively implemented in daily operations.

Commission Review and Accreditation

Following the assessment, the commission reviews the findings and determines whether
the agency meets the requirements for accreditation. Successful agencies receive formal
recognition and are listed as accredited entities, validating their adherence to professional
standards.

Self-Assessment and Documentation



Requirements

The self-assessment process is a pivotal component of the calea accreditation manual,
requiring agencies to systematically evaluate their conformity with standards. Proper
documentation is critical to demonstrate compliance and facilitate the on-site assessment.

Documentation Preparation

Agencies must compile a comprehensive collection of policies, reports, training records, and
operational data. The manual provides detailed guidance on the types of documents
required and the format for submission to ensure clarity and completeness.

Policy and Procedure Alignment

Policies must be current, approved by the appropriate authorities, and reflect the
standards. The manual advises agencies on how to align existing policies with accreditation
requirements and develop new policies as needed.

Internal Review and Quality Control

Before submission, agencies conduct internal audits to verify the accuracy and
completeness of documentation. This step helps identify gaps and prepares the agency for
the external assessment team'’s review.

Benefits of Compliance with the CALEA
Accreditation Manual

Adhering to the calea accreditation manual offers numerous advantages for law
enforcement agencies, enhancing both internal operations and public perception.

Enhanced Professionalism and Accountability

Compliance ensures agencies operate under established best practices, fostering
accountability and reducing liability. Accreditation signifies a commitment to ethical
standards and operational excellence.

Improved Community Trust and Relations

The manual’s emphasis on transparency and community engagement helps agencies build
stronger relationships with the public, which is vital for effective policing and community
safety.



Operational Efficiency and Risk Management

Standardized policies and procedures contribute to more efficient resource management
and reduce risks associated with legal challenges and operational errors.

Eligibility for Funding and Grants

Accreditation status often enhances eligibility for federal and state funding opportunities,
providing financial support for agency programs and initiatives.

Maintaining Accreditation and Continuous
Improvement

Maintaining accreditation requires ongoing compliance with the calea accreditation manual
standards and a commitment to continuous improvement. Agencies must regularly review
and update policies and practices.

Annual Reports and Reaccreditation

Agencies submit annual reports documenting continued compliance and any changes in
operations. Reaccreditation occurs every few years, involving a repeat of the assessment
process to ensure sustained adherence to standards.

Training and Professional Development

Continual training is essential to keep personnel informed of policy changes and to uphold
service quality. The manual encourages agencies to integrate new developments and
technologies into their training programs.

Feedback and Community Involvement

Ongoing engagement with community stakeholders helps agencies identify emerging
issues and adapt policies accordingly, promoting transparency and responsiveness.

Internal Audits and Policy Reviews

Regular internal reviews facilitate early detection of non-compliance and support proactive
corrective actions, ensuring the agency remains aligned with the accreditation manual’s
standards.



Frequently Asked Questions

What is the CALEA Accreditation Manual?

The CALEA Accreditation Manual is a comprehensive guide published by the Commission on
Accreditation for Law Enforcement Agencies (CALEA) that outlines the standards, policies,
and procedures agencies must follow to achieve and maintain accreditation.

Who should use the CALEA Accreditation Manual?

Law enforcement agencies, public safety organizations, and their personnel use the CALEA
Accreditation Manual to understand the requirements for accreditation and to implement
best practices in their operations.

How often is the CALEA Accreditation Manual updated?

The CALEA Accreditation Manual is typically reviewed and updated every few years to
reflect changes in law enforcement standards, technology, and best practices.

What are the main sections of the CALEA Accreditation
Manual?

The main sections of the CALEA Accreditation Manual usually include standards for agency
administration, operations, personnel, training, and public safety communications, among
others.

How can agencies obtain a copy of the CALEA
Accreditation Manual?

Agencies can obtain the CALEA Accreditation Manual by becoming members of CALEA,
purchasing it through the official CALEA website, or accessing it as part of the accreditation
process materials.

What is the purpose of the CALEA Accreditation
Manual?

The purpose of the CALEA Accreditation Manual is to provide law enforcement agencies
with a framework to improve their policies, procedures, and overall effectiveness through
adherence to nationally recognized standards.

Does the CALEA Accreditation Manual cover both law
enforcement and public safety communications?

Yes, the CALEA Accreditation Manual includes standards that cover both law enforcement
agencies and public safety communications centers to ensure comprehensive accreditation
criteria.



Are there different manuals for various types of
agencies?

Yes, CALEA provides different accreditation manuals tailored to specific agency types such
as law enforcement agencies, public safety communications, and campus security
agencies.

How does the CALEA Accreditation Manual assist in the
accreditation process?

The manual serves as the primary reference for agencies preparing for accreditation by
detailing the standards they must meet, documentation required, and the assessment
process.

Can the CALEA Accreditation Manual be used as a
training resource?

Yes, many agencies use the CALEA Accreditation Manual as a training tool to educate staff
about standards, compliance requirements, and best practices in law enforcement
operations.

Additional Resources

1. CALEA Accreditation Manual: A Comprehensive Guide

This book serves as an in-depth resource for law enforcement agencies seeking CALEA
accreditation. It breaks down the standards and processes involved, offering practical
advice on documentation, policy development, and compliance. Readers will find step-by-
step instructions to help streamline the accreditation journey.

2. Achieving Excellence: Preparing for CALEA Accreditation

Focused on preparation strategies, this book provides a roadmap for agencies aiming to
meet CALEA standards. It includes case studies, best practices, and tips for overcoming
common challenges. The author emphasizes leadership roles and team collaboration to
ensure successful accreditation.

3. CALEA Standards and Compliance: A Field Guide

Designed as a quick-reference manual, this guide details the specific CALEA standards
across various law enforcement functions. It helps agencies interpret requirements and
implement compliant policies efficiently. The book is ideal for officers and administrators
responsible for accreditation documentation.

4. Policy Development for CALEA Accreditation

This title focuses on crafting effective policies that satisfy CALEA criteria. It offers
templates, examples, and guidelines for writing clear, concise, and enforceable policies.
The book highlights the importance of policy alignment with organizational goals and
accreditation standards.

5. Internal Assessments and Mock Audits for CALEA



This book explores techniques for conducting internal reviews and mock assessments to
prepare agencies for official CALEA evaluations. It covers audit checklists, performance
measurement, and continuous improvement strategies. Readers will gain insights into
identifying gaps and ensuring readiness.

6. Leadership and Management in CALEA Accreditation

Focusing on leadership roles, this book discusses how agency leaders can drive the
accreditation process effectively. It addresses communication, team motivation, and
resource allocation to meet CALEA standards. The author shares real-world examples to
illustrate leadership impact.

7. Technology Integration and CALEA Accreditation

This book examines the role of modern technology in achieving and maintaining CALEA
accreditation. It covers data management systems, reporting tools, and communication
technologies that support compliance. Agencies will learn how to leverage technology for
efficient accreditation management.

8. Training and Professional Development for CALEA Compliance

Emphasizing the importance of ongoing training, this book outlines strategies for educating
staff on CALEA standards and procedures. It discusses curriculum development, training
evaluation, and certification processes. The guide helps agencies foster a culture of
continuous learning.

9. Post-Accreditation Maintenance: Sustaining CALEA Standards

This book addresses the critical phase after achieving accreditation, focusing on
maintaining compliance over time. It offers strategies for monitoring performance, updating
policies, and preparing for reaccreditation. Agencies will find tools to ensure long-term
success and improvement.
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to use-of-force policies, this text prepares readers for the tasks that police managers are confronted
with. Readers benefit by gaining a thorough understanding of the complexities involved in an
occupation that creates demands from the public, from public officials, and from other police
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officers. The book delivers information on these issues, with chapters dedicated to leadership styles
and planning for leadership loss, as well civil liability considerations. New material in this edition
covers specific challenges for small and underexamined police agencies such as university police
departments. The Police Manager is an ideal textbook for college students hoping to work in police
administration in the future, and is useful for current police managers who know that their jobs
require a constant influx of ideas for overcoming new challenges.

calea accreditation manual: Handbook of Police Administration James Ruiz, Don Hummer,
2017-09-25 As figureheads of the most visible segment of criminal justice, today’s police
administrators are forced to tackle challenges never faced by their predecessors. Heightened local
and global threats, advanced technologies, and increased demands for procedural transparency
require new levels of flexibility, innovative thinking, and the ability to foster and maintain
relationships within the community. It is more crucial than ever to recruit and retain capable leaders
to guide law enforcement agencies at this pivotal time in history. Covering areas such as leadership
in policing, use of force, and understanding how the law shapes police practice, Handbook of Police
Administration examines the key topics that must be considered by law enforcement professionals.
Recognizing that police leaders need the skills and traits of a politician, accountant, attorney, field
lieutenant, and futurist, the authors cover a variety of contemporary issues surrounding police
administration and management. Divided into five thematic sections, it considers the legal aspects of
overseeing a public sector organization, as well as how research, technology, and training can assist
modern police leaders in performing their duties more effectively and efficiently. The book covers
problematic issues such as officers accepting gratuities, undercover work, and the time criteria
required for promotional consideration. It concludes with a chapter comparing administrative issues
in Australia with many of the subjects previously addressed with regard to U.S. protocol. Using a
range of perspective, differing viewpoints, and controversial issues, Handbook of Police
Administration provides a springboard to stimulate discussion at the cutting-edge of debate in the
dynamic field of policing.

calea accreditation manual: Managing Policy and Reform in an Era of American Police
Conflict Jack St. Hilaire, 2023-08-11 The Greek philosopher, Socrates, posed a guardian model that
would protect his Athenian world, the custodes (watchmen), yet mused who would guard them but
themselves. In The Republic, Plato spoke favorably about the guardians of the republic; they should
be trusted to behave and perform their duties appropriately without oversight. Half a millennium
later, the Roman satirist, Juvenal, proposed that men who feared their wives’ infidelity could neither
trust them nor the guardians who guarded them. Similarly, James Madison opposed oppression
through blind trust and, thus, conceptualized Madisonian Democracy. Quis custodiet ipsos
custodies? Who will guard the guardians? In an era of conflict with America’s police and the
communities they serve, today’s publicly expressed attitudes toward law enforcement often reflect
Socrates’ dilemma and the concerns of Juvenal more than that of Plato’s tributes. Contemporary
debates concerning the increase in violent crime and the need for fundamental changes to American
policing reached a new intensity and stalemate with the death of George Floyd in Minneapolis in
May 2020. Police officers shot and killed 999 people in 2019 and 1021 people in 2020 in the United
States. 2020 was also one of the deadliest years for law enforcement, with 264 officers killed, the
highest since 1974. In the first six months of 2021, 523 civilians were shot and killed by officers.
Numerous active and former police officers face criminal charges for the January 6 United States
Capitol Attack in Washington, DC, in 2021. Many current and former employees of the U.S. Border
Patrol were discovered to be members of a Facebook group that posted racist and anti-immigration
content. Sixty current members were found to have committed misconduct by posting “explicit and
violent messages” mocking migrants and threatening lawmakers on the site. Communities are now
hiring civilians to high positions in the police department’s command staff, justifying the need to
improve deteriorating community relations. For the first time in its 27 years of measuring confidence
in the police in the United States, Gallup found that most American adults do not trust law
enforcement. This book investigates and exposes the complex challenges facing law enforcement



leaders and government officials with police reform, policies and standards, police accreditation,
and police legitimacy in the eyes of the community. Through informative and educational discussions
with law enforcement leaders from various agencies, professional police organizations, and
academic researchers, the book qualitatively evaluates individual autonomy, organizational culture,
and political environments, which influence strategic decisions made on policy and reform efforts by
law enforcement officials in the United States within the milieu of national police accreditation.

calea accreditation manual: Standards for Law Enforcement Agencies , 2006 The CALEA
accreditation process is a proven modern management model. Once implemented, it presents the
chief executive officer with a blueprint that promotes the efficient use of resources and improves
service delivery. This program provides law enforcement agencies an opportunity to voluntarily
demonstrate that they meet an established set of professional standards. The current 459 law
enforcement standards in this fifth edition are organized into 38 chapters by subject area. The
standards state what must be accomplished by the agency, but generally allow wide latitude in
determining how to achieve compliance with each applicable standard. This approach maintains
agency independence and is the key to understanding the universal nature and flexibility of the
standards.

calea accreditation manual: Justice and Public Safety Reference Manual: A Practical Guide to
Justice and Public Safety Agencies and Their Information Systems JD, Renee Cobb Renee, JD Cobb,
Renee, JD Cobb, 2006-04 This manual provides an overview of both criminal justice and public
safety. It discusses the relevant agencies, their functions, and the information systems typically used
by these agencies. It contains an extensive glossary and lists functional standards, funding agencies,
justice organizations and associations and their websites. It was primarily written for any
technologist or business analyst tasked with working on information systems within the fields of
criminal justice and public safety.

calea accreditation manual: FBI Law Enforcement Bulletin , 1999

calea accreditation manual: The Police Manager Ronald G. Lynch, Scott R. Lynch, 2010-04-07
This book provides step-by-step procedures to help police administrators execute their duties and
fulfill their responsibilities more effectively, efficiently and productively. Divided into
sections-behavioral aspects of police management, functional aspects of police management, and
modern police management: major issues-it introduces the reader to a broad range of topics with
which all police managers should be familiar. Chapters include objectives, figures, charts and
discussion questions. Six appendices contain sample police department forms and documents.

calea accreditation manual: Program Planning and Evaluation for the Public Manager Ronald
D. Sylvia, Kathleen M. Sylvia, 2012-03-21 In an era of rapidly shrinking resources, efficient
utilization of public resources is of paramount importance. Health care, social services, education,
law enforcement, and other fields have established their own standards against which program
operations are assessed. National accrediting bodies have implemented systems of rigorous peer
review to ensure the quality of program processes and outcomes. Nongovernmental organizations
must demonstrate success in achieving their stated goals in order to sustain or expand program
funding. In the 21st century, process (how programs are organized and how work is conducted) has
become as important as outcomes in determining program effectiveness. Responding to these
dynamic challenges, the authors utilize concrete case studies to immerse students in the techniques
of program evaluation. They effectively examine systems theory, project planning, queuing theory,
cost-benefit analysis, and organization processes (including standards-based program accreditation),
providing practical examples in an easy-to-comprehend style. In addition, comprehensive discussions
explain how process intervention is utilized to achieve program adaptations and strategic change.
Like its highly regarded predecessors, the latest edition features evaluation exercises designed to
facilitate student development of indicators and measures when dealing with real-world programs.
An Instructors Manual provides solutions to the case studies in the appendix of the text, further
clarifying the program planning and evaluation process.

calea accreditation manual: The New World of Police Accountability Samuel E. Walker,




Carol A. Archbold, 2018-12-12 This book gives a brief yet thorough summary of the main
components of police accountability in the 21st century. What works, what doesn’t, and where are
we going in the future? I love to use it with my undergraduate students to help them understand the
complexities of policing in the modern era. —Janne E. Gaub, East Carolina University Completely
revised to cover recent events and research, the Third Edition of The New World of Police
Accountability provides an original and comprehensive analysis of some of the most important
developments in police accountability and reform strategies. With a keen and incisive perspective,
esteemed authors and policing researchers, Samuel Walker and Carol Archbold, address the most
recent developments and provide an analysis of what works, what reforms are promising, and what
has proven unsuccessful. The book’s analysis draws on current research, as well as the President’s
Task Force on 21st Century Policing and the reforms embodied in Justice Department consent
decrees. New to the Third Edition: The national crisis over police legitimacy and use of force, is put
into context through extensive discussions of recent police shootings and the response to this
national crisis, providing readers a valuable perspective on the positive steps that have been taken
and the limits of those steps. Coverage of the issues related to police officer uses of force is now the
prevailing topic in Chapter 3 and includes detailed discussion of the topic, including de-escalation,
tactical decision making, and the important changes in training related to these issues. An updated
examination of the impact of technology on policing, including citizens’ use of recording devices,
body-worn cameras, open data provided by police agencies, and use of social media, explores how
technology contributes to police accountability in the United States. A complete, up-to-date
discussion of citizen oversight of the police provides details on the work of selected oversight
agencies, including the positive developments and their limitations, enabling readers to have an
informed discussion of the subject. Detailed coverage of routine police activities that often generate
public controversy now includes such topics as responding to mental health calls, domestic violence
calls, and police stop and frisk practices. Issues related to policing and race relations are addressed
head-on through a careful examination of the data, as well as the impact of recent reforms that have
attempted to achieve professional, bias-free policing.

calea accreditation manual: Harvard Law Review: Volume 130, Number 6 - April 2017
Harvard Law Review, 2017-04-10

calea accreditation manual: Police Administration Gary W. Cordner, 2023-03-07 Police
Administration, 11th Edition, is a best-selling textbook that examines police administration from
multiple perspectives: a systems perspective (emphasizing the interrelatedness among units and
organizations); a traditional, structural perspective (administrative principles, management
functions, and the importance of written guidelines); a human behavioral perspective (the human
element in organizations); and a strategic management perspective (communications and
information systems, performance evaluation, strategies and tactics, and prevailing and promising
approaches to increasing effectiveness of police agencies). Management functions and
organizational principles are defined and explained while providing an emphasis on evidence-based
policing, diversity principles, and developing police agencies as learning organizations. A concluding
chapter covers contemporary themes such as community engagement and collaboration, important
issues such as police legitimacy and predictive policing, and modern management perspectives such
as emotional intelligence and servant leadership. Case studies based on real-life events invite
students to practice managing conflicting circumstances, and Modern Policing blog posts offer
up-to-date news and breaking developments in the policing world. This book is suitable for
undergraduates studying police management and supervision in the US and for practitioners seeking
promotion to senior management roles. The ancillaries available include instructor’s manual, test
bank, and lecture slides for faculty and case studies for student use.

calea accreditation manual: Public safety and justice United States. Congress. House.
Committee on Appropriations. Subcommittee on District of Columbia Appropriations, 1992

calea accreditation manual: District of Columbia Appropriations for 1993: Public safety
and justice United States. Congress. House. Committee on Appropriations, 1992



calea accreditation manual: District of Columbia Appropriations for 1991 United States.
Congress. House. Committee on Appropriations. Subcommittee on District of Columbia
Appropriations, 1990

calea accreditation manual: District of Columbia Appropriations United States. Congress.
House. Committee on Appropriations, 1990

calea accreditation manual: Policing and Mass Casualty Events Bernard H. Levin, 2007

calea accreditation manual: Everyone a Sheriff Martin Alan Greenberg, 2021-10-19 In
Everyone a Sheriff, the word sheriff serves as a metaphor for programs involving citizens in social
control initiatives. Partnership between community members and their local police force is at the
heart of any effective strategy aimed at reducing urban crime and insecurity. Ordinary community
residents represent a vast, untapped resource in the fight against crime, disorder, and fear. The real
story of citizens long association with the policing function is revealed. The book highlights include:
an in-depth examination of volunteerism primarily at the law enforcement level; the importance of
preparing youth and minorities for careers in policing and homeland security; the need for
transitioning police and citizen volunteers from serving not only as peacekeepers, but becoming
peacemakers; a realistic view of various pitfalls when regular and volunteer police are thrust into
patterns of co-existence when fighting crime out on the street or seeking solutions to crime;
numerous examples of current police-sponsored citizen academies, police cadet and junior deputy
programs; histories of the invention of police and citizen-supported neighborhood crime watch
programs. The only way to successfully cross the divide between the police and public is to give
meaning to the phrase: the police are the people, and the people are the police.

calea accreditation manual: Police Misconduct Complaint Investigations Manual
Barbara Attard, Kathryn Olson, 2020-07-15 The Police Misconduct Complaint Investigations Manual
provides a timely and unique, step-by-step approach to conducting or reviewing police misconduct
investigations, whether a complaint involves a lower-level allegation of discourtesy or more serious
concerns such as excessive force or criminal behavior. Utilizing real-life examples and updated case
law to illustrate points, it provides best practices for investigating police action resulting in
misconduct complaints. The Manual’s comprehensive approach includes detailed procedures and
policy considerations from intake through case closure, and discusses data tracking, reporting on
trends, selecting and training investigative staff, civilian oversight, and a host of special issues that
can arise with police misconduct complaints. The Manual is suitable for both sworn personnel and
civilians handling or reviewing investigations and whether working internally for a police
department or externally in oversight or another capacity. The guidance provides detailed examples
of witness interview questions and types of evidence to collect, with discussion on making difficult
credibility determinations and approaches to analyzing the information gathered to arrive at a
recommended finding. Review questions are found at the end of most chapters, for use in academic
or investigative training environments. Police officers engaged in the often complex and challenging
work of public safety deserve and expect objective, thorough, and timely handling of complaints.
Complainants and other stakeholders seek accountability and transparency when an officer behaves
in a way that raises questions about their professionalism. The Complaint Investigations Manual
provides instruction on handling misconduct complaints in a manner that will ensure the goals of
law enforcement and stakeholders are met. The authors intentionally use a broad approach to make
the Manual relevant and easy to use by law enforcement personnel, civilians in oversight or other
capacities who work on police misconduct matters, and the criminal justice academic community. It
is a critical primer for internal affairs investigators, police managers, law enforcement leaders,
auditing professionals, civilian oversight practitioners, government representatives, community
advocates, criminal and social justice students, and all others in pursuit of fair, thorough, and timely
investigations of police misconduct complaints.
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