
whats business development
whats business development is a crucial aspect of modern corporate strategy that
focuses on creating long-term value for an organization. This multifaceted function
involves a range of activities, including identifying new market opportunities, establishing
partnerships, and enhancing sales strategies. As businesses navigate an increasingly
competitive landscape, understanding the intricacies of business development becomes
essential for sustainable growth. This article will delve into what business development
entails, its importance, the key strategies involved, and the skills necessary for success in
this field. By the end of this comprehensive guide, readers will have a solid understanding
of business development and its role in driving business success.
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Understanding Business Development

Business development is often misunderstood, as it encompasses a wide range of activities
and responsibilities. At its core, business development refers to the process of identifying
and pursuing growth opportunities, which can include new markets, strategic
partnerships, and innovative product offerings. It plays a pivotal role in the overall
strategy of an organization and is often aligned with sales and marketing functions.

To further explore the meaning of business development, it is important to distinguish it
from related concepts such as sales and marketing. While sales is primarily focused on
closing deals and generating revenue, business development takes a broader view by
considering the strategic relationships and market positioning that can lead to long-term
success.



Components of Business Development

Business development comprises several key components that work together to create and
sustain growth. These include:

Market Research: Understanding market dynamics, customer needs, and
competitive landscapes.

Partnership Development: Identifying and nurturing relationships with other
businesses or organizations to create synergies.

Sales Strategy: Developing approaches to penetrate new markets and optimize
sales funnels.

Product Development: Innovating and improving products to meet market
demands.

The Importance of Business Development

The significance of business development cannot be overstated. In an era where the
business landscape is constantly evolving, organizations must adapt to survive and thrive.
Business development is essential for identifying opportunities that can lead to expansion,
increased market share, and enhanced profitability.

Moreover, effective business development practices can help organizations establish a
competitive edge. By building strong relationships with clients and partners, businesses
can create loyalty and trust, which are vital for long-term success. Additionally, business
development enables companies to stay ahead of industry trends, ensuring they remain
relevant and responsive to market changes.

Benefits of Business Development

Engaging in robust business development practices offers numerous benefits, including:

Increased Revenue: By exploring new markets and partnerships, businesses can
unlock additional revenue streams.

Enhanced Brand Recognition: Strategic alliances can enhance visibility and
reputation in the marketplace.

Improved Customer Retention: Focusing on customer needs can foster loyalty and



repeat business.

Innovation and Growth: Business development encourages a culture of innovation,
leading to new product offerings and services.

Key Strategies in Business Development

Successful business development requires the implementation of effective strategies
tailored to an organization’s specific goals and market conditions. Here are some key
strategies to consider:

Networking and Relationship Building

Networking is fundamental in business development. Building a robust network of
contacts can open doors to new opportunities and partnerships. This involves attending
industry events, joining professional organizations, and engaging with potential clients
and collaborators on various platforms.

Market Analysis and Segmentation

Understanding the market landscape is crucial for identifying opportunities. Conducting
thorough market analysis allows organizations to segment their target audience
effectively, ensuring that marketing and sales efforts are directed toward the most
promising prospects.

Value Proposition Development

Creating a compelling value proposition is essential for differentiating a business from its
competitors. A strong value proposition clearly articulates the unique benefits of a product
or service, making it easier to attract and retain customers.

Essential Skills for Business Development
Professionals

To excel in business development, professionals must possess a diverse skill set that
encompasses various competencies. Here are some critical skills for success:



Communication Skills: The ability to convey ideas clearly and persuasively is
paramount.

Analytical Skills: Strong analytical capabilities are required to assess market
conditions and identify growth opportunities.

Negotiation Skills: Effective negotiation leads to favorable terms in partnerships
and agreements.

Relationship Management: Cultivating and maintaining strong relationships with
clients and stakeholders is essential.

Challenges in Business Development

While business development can drive significant growth, it is not without its challenges.
Professionals in this field may face various obstacles, including:

Market Saturation: Entering a crowded market can make it difficult to gain
traction.

Changing Consumer Preferences: Rapid shifts in consumer behavior require
constant adaptation.

Resource Allocation: Balancing resources between development initiatives and
daily operations can be challenging.

Competition: The presence of strong competitors can hinder growth efforts.

Future Trends in Business Development

The landscape of business development is continuously changing, influenced by
technology and market dynamics. Some emerging trends include:

Digital Transformation: Leveraging technology to enhance customer engagement
and streamline operations.

Sustainability Focus: Growing importance of sustainable practices in business
models and partnerships.

Data-Driven Decision Making: Utilizing data analytics to inform strategies and



measure success.

Global Expansion: Exploring international markets as businesses seek new growth
avenues.

Conclusion

Understanding what business development entails is critical for any organization looking
to grow and succeed in today’s competitive environment. By focusing on strategic
opportunities, building relationships, and continuously adapting to market changes,
companies can position themselves for long-term success. The skills and strategies
discussed in this article provide a solid foundation for navigating the complexities of
business development, ultimately leading to increased revenue, market share, and brand
strength.

Q: What is the primary role of business development in
a company?
A: The primary role of business development in a company is to identify and pursue
growth opportunities, which can include exploring new markets, establishing strategic
partnerships, and enhancing product offerings. It aims to create long-term value for the
organization.

Q: How does business development differ from sales?
A: Business development is broader than sales. While sales focus on closing deals and
generating immediate revenue, business development encompasses the strategic planning
and relationship-building necessary to create sustainable growth and long-term value.

Q: What are some key skills needed for a career in
business development?
A: Key skills for a career in business development include strong communication skills,
analytical abilities, negotiation skills, and relationship management. These skills help
professionals identify opportunities and build lasting partnerships.

Q: Why is networking important in business
development?
A: Networking is important in business development as it helps professionals build



relationships that can lead to new opportunities, partnerships, and insights into market
trends. A strong network is vital for identifying and leveraging growth opportunities.

Q: What challenges do business development
professionals face?
A: Business development professionals face challenges such as market saturation,
changing consumer preferences, resource allocation, and competition. These obstacles
require strategic thinking and adaptability to overcome.

Q: How is technology impacting business development?
A: Technology is significantly impacting business development by enabling digital
transformation, enhancing customer engagement, and providing data analytics for
informed decision-making. It allows businesses to streamline operations and identify new
market trends more effectively.

Q: What trends should businesses watch for in the
future regarding business development?
A: Businesses should watch for trends such as digital transformation, a focus on
sustainability, data-driven decision-making, and global expansion. These trends will shape
the strategies and priorities of business development in the coming years.

Q: Can small businesses benefit from business
development strategies?
A: Yes, small businesses can greatly benefit from business development strategies. By
identifying niche markets, forming strategic partnerships, and focusing on customer
relationships, small businesses can achieve sustainable growth and enhance their
competitive edge.

Q: What is the significance of a value proposition in
business development?
A: A value proposition is significant in business development as it articulates the unique
benefits of a product or service. A strong value proposition helps differentiate a business
from competitors, making it easier to attract and retain customers.



Q: How does market analysis contribute to business
development?
A: Market analysis contributes to business development by providing insights into market
dynamics, customer preferences, and competitive landscapes. This information is essential
for identifying opportunities and developing effective strategies for growth.
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that you can't just hire a sales guy and expect immediate results is one of the toughest lessons small
business CEOs have to learn. Developing a business is about more than just gaining customers – it's
about integrating every facet of your business in an overarching strategy that continually works
toward growth. Business Development For Dummies provides a model, and teaches you what you
need to know to make it work for your business. Learn the core concepts of business development,
and how it differs from sales Build a practical, step-by-step business development strategy
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implement a growth-enhancing partnership strategy Recognising that business development is much
more than just sales is the first important step to sustained growth. Development should be daily –
not just when business starts to tail off, or you fall into a cycle of growth and regression. Plan for
growth, and make it stick – Business Development For Dummies shows you how.
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2018-02 Business Development is not just a sexy job title - it's a growth tool for companies. The only
problem is, everyone expects you to learn how to do BD on the job.You can spend years figuring out
what makes for successful partnerships, or you can learn a proven framework for thinking about and
pursuing business development opportunities from a renowned expert. What, Exactly, Is Business
Development provides exactly that.Over a 15+ year career, spanning companies ranging from
American Express to WeWork, Scott Pollack has made all the mistakes, learned all the lessons, and
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has figured out the right way to do Business Development. He's taught hundreds of students in live
workshops across the world, and now he's bringing those lessons to you in this
book.TESTIMONIALS:Whether you've been working in business development for years or are just
starting out, this book is a blueprint that will ensure you maximize growthFRANCIS LOBO, Chief
Revenue Officer, WeWorkScott's work is an essential read for those in, looking to break into, or have
a better understanding of Business Development.KENNY HERMAN, Vice President, Business
Development, ShutterstockIt's great to see Scott sharing what he's learned in this excellent primer
on modern Business DevelopmentCHRIS FRALIC, Partner, First Round Capital
  whats business development: Redefining Financial Literacy Cindy Couyoumjian,
2021-04-06 Redefining and Reclaiming Financial Literacy With over thirty-six years of industry
experience, Cindy Couyoumjian is committed to filling the financial literacy void for many
Americans. In her timely and thought-provoking book, Cindy gives a unique macro perspective of
what she calls “the hidden forces behind your money,” which are the unseen political and economic
forces that may influence your investment decisions. ​Through meticulous research, Cindy shows how
these hidden forces have contributed to a complex retirement system, which includes pensions,
social security, and what she believes is the outdated 60/40 investment model. To address this issue,
Cindy spent endless hours developing a new multi-asset class investment methodology, known as the
REALM model, that may offer broader investment strategies aimed to mitigate risk from the hidden
forces that may negatively impact your goals. Redefining Financial Literacy can help you •
Understand the complex macro forces that you cannot control, yet could determine your financial
future, • Take actionable steps to regain command of your retirement strategy, • Build a retirement
with potential durable income strategies, lesser volatility, and risk-adjusted returns. Redefining
Financial Literacy and Cindy’s innovative REALM model can open your eyes to investment
possibilities while helping you regain confidence in the American dream. Diversification does not
guarantee profit nor is it guaranteed to protect assets. There is no assurance that any
strategy/model will achieve its objectives. Registered Principal offers securities and advisory
services through Independent Financial Group, LLC (IFG), a Registered Investment Adviser.
Member FINRA/SIPC. IFG, Cinergy Financial, and Greenleaf Book Group are not affiliated
companies.
  whats business development: Action Learning in Practice Mike Pedler, 2016-03-23 Previous
editions of Action Learning in Practice established this authoritative overview of action learning
around the world. Over the last decade the move towards action-based organizational learning and
development has accelerated, and action learning is now an established part of the education and
development mainstream in large and small organizations. Fully revised and updated, this fourth
edition covers the origins of action learning with Reg Revans' ideas, and looks at their development
and application today. Action learning is self-directed learning through tackling business and work
problems with the support of peers and colleagues. A professional and diverse workforce, attracted,
influenced and developed in this way is more able to deal effectively with the growing complexity
and pressures of working life. As the limits of conventional training and development become more
obvious, leaders are increasingly attracted to action-based approaches to learning when seeking
better outcomes and returns on investment.
  whats business development: Enhancing and Expanding Undergraduate Research: A Systems
Approach Mitchell Malachowski, Jeffrey M. Osborn, Kerry K. Karukstis, Elizabeth L. Ambos,
2015-03-11 Undergraduate research is a high-impact practice that sparks students’ interest in
learning, and it improves retention, student success, graduation rates, and postgraduation
achievement. Many individual campuses have offered these programs for several years, and the
Council on Undergraduate Research (CUR) has partnered with state systems of higher education
and public and private consortia to foster the institutionalization of undergraduate research. This
volume illustrates many of the successes that entire systems/consortia and their campuses have
achieved, such as: connecting undergraduate research to the curriculum, student success and
completion, especially for underrepresented students creating cross-campus discussions on curricula



and pedagogy, research collaborations among departments and campuses, and enhanced
interdisciplinary activities addressing the challenges of workforce development and faculty
issues—especially workload and tenure/promotion. This the 169th volume of the Jossey-Bass
quarterly report series New Directions for Higher Education. Addressed to presidents, vice
presidents, deans, and other higher education decision makers on all kinds of campuses, it provides
timely information and authoritative advice about major issues and administrative problems
confronting every institution.
  whats business development: What Every Postdoc Needs To Know (Second Edition) Liz
Elvidge, Carol Spencely, Emma Williams, 2024-07-05 Thinking of starting a postdoc? Want to know
how to move on from a postdoc? Or simply want to make the best of your postdoc years? Being a
postdoc is not a career... but it can be the pivotal point in the making of one. This friendly, practical,
and occasionally humorous guide to all things postdoc combines the three authors' vast experience
of postdoc careers and personal development.This is a guide to developing, advancing and
furthering yourself and your career. In working through exercises, learning from the experience of
others (including the trials and tribulations of the authors) and seeking out information, we hope you
will consider what success means on your own terms.Your postdoc is part of the journey towards a
range of career destinations, from industrial R&D specialist to politician, from lecturer to spin-out
Chief Executive, and this book is designed to help you get there. Providing indispensable advice on
UK-based postdocs for national and international students, it is perfect for those making exciting
transitions (student to postdoc, postdoc to the wide world of careers beyond) or for those who simply
want to take their postdoc up a gear.This Second Edition includes new material exploring the
importance of collaborations, enterprise career routes and research impact.
  whats business development: WhatsApp Amelia Johns, Ariadna Matamoros-Fernández,
Emma Baulch, 2023-11-28 In the 2010s, as chat apps became a primary mode of communication for
many people across the world, WhatsApp quickly outpaced rival messaging apps and developed into
a platform. In this book, the authors provide a comprehensive account of WhatsApp’s global growth.
Charting WhatsApp’s evolution from its founding in 2009 to the present day, they argue that
WhatsApp has been transformed from a simple, ‘gimmickless’ app into a global communication
platform. Understanding this development can shed light on the trajectory of Meta’s industrial
development, and how digital economies and social media landscapes are evolving with the rise of
‘superapps’. This book explores how WhatsApp’s unique characteristics mediate new kinds of social
and commercial transactions; how they pose new opportunities and challenges for platform
regulation, civic participation and democracy; and how they give rise to new kinds of digital literacy
as WhatsApp becomes integrated into everyday digital cultures across the globe. Accessibly written,
this book is an essential resource for students and scholars of digital media, cultural studies, and
media and communications.
  whats business development: ECIME 2014 Proceedings of the 8th European Conference on IS
Management and Evaluation Steven de Haes, 2014
  whats business development: Corporate Social Responsibility and Sustainable Development in
Emerging Economies Roopinder Oberoi, Dhirendra K. Vajpeyi, 2015-12-24 Corporate Social
Responsibility and Sustainable Development in Emerging Economies is an anthology of seven case
studies plus two theoretical chapters in a comparative context. It analyzes issues related to the rise
of multinational corporations, their immense economic and political influence in a globalized world,
and their social responsibility/corporate citizenship. Corporate social responsibility is closely
examined in terms of meeting the challenges of the widening gap between rich and poor,
relationships with sovereign states, environmental degradation, exploitation of natural resources,
labor practices, and human rights issues in societies in which multinational corporations operate.
Are these corporations exempt from social roles and accountable to only their shareholders (the
minimalist position propounded by economists such as Milton Friedman ), or do they also have
ethical and social responsibilities to participate in improving the quality of human lives in
impoverished societies in Africa , Asia and Latin America?



  whats business development: Big Data and Cloud Computing for Development Nir Kshetri,
Torbjörn Fredriksson, Diana Carolina Rojas Torres, 2017-03-27 This book provides a framework for
evaluating big data and cloud computing based on how they evolve to fit users’ needs in developing
countries in key areas, such as agriculture and education. The authors discuss how this framework
can be utilized by businesses, governments, and consumers to accelerate economic growth and
overcome information and communication barriers. By examining the ways in which cloud
computing can drive social, economic, and environmental transformation, readers gain a nuanced
understanding of the opportunities and challenges these technologies offer. The authors also provide
an authoritative and up-to-date account of big data’s diffusion into a wide range of developing
economies, such as Brazil and China, illustrating key concepts through in-depth case studies. Special
attention is paid to economic development in the context of the new Sustainable Development Goals
formulated by the United Nations, introducing readers to the most modern standard of economic
evaluation. Students of information management, entrepreneurship, and development, as well as
policy makers, researchers, and practitioners, will find Big Data and Cloud Computing for
Development an interesting read and a useful reference source.
  whats business development: Aid Dynamics in Jamaican Development: Empowering
Communities through Loans and Grants Shinique Walters, 2025-09-10 Achieving sustainable
development goals in Jamaican communities requires addressing persistent obstacles that have
hindered progress in the past. This book examines how accessing loans and grants can help
communities overcome these barriers, focusing on fostering accountability and sustainability in
long-term initiatives. By investigating the impact of these funding sources on communities, it aims to
shed light on essential strategies that maximize their benefits for community members. In Jamaica,
loans and grants are vital financial tools that support both economic and social development. Loans
primarily empower economic growth by providing much-needed capital to local businesses and
entrepreneurs, fueling job creation and financial stability. Grants, on the other hand, target social
needs and fund community development projects that contribute to sustainable growth. The book
presents an integrated approach, demonstrating how the complementary roles of loans and grants
can uplift Jamaican communities, strengthening the path toward prosperity and equity. The Book
reveals a significant insight: many communities hesitate to utilize loans due to concerns about
repayment obligations. This book encourages a shift in perspective, emphasizing that loans, like
grants, can play an essential role in meeting community needs and building resilience. Ultimately,
this book serves as a resource for policy guidance, offering recommendations that foster community
resilience through effective use of both loans and grants. It identifies key challenges and
opportunities unique to Jamaica, providing a roadmap that stakeholders can adopt to enhance the
impact of these financial resources on community development. Comprehensive analysis highlights
ways to ensure these tools drive meaningful change in Jamaican and Caribbean communities,
offering a unique and valuable contribution to the discourse on sustainable community development.
  whats business development: Measuring ROI in Learning & Development Patricia Pulliam
Phillips, Jack J. Phillips, 2011-12-21 How do you accurately and effectively measure return on
investment (ROI) in training and performance improvement? Measuring ROI in Learning &
Development, a new volume with a focus on the international arena and including a selection of case
studies, provides detailed information on how to create, develop, and sustain a comprehensive ROI
evaluation system. A focus on accountability in measuring ROI in learning and performance
improvement programs has produced a book filled with functional, pragmatic suggestions and
examples that can be implemented in the real world. Measuring ROI in Learning & Development
provides everyone who has a personal or professional interest in developing effective metrics with a
solid foundation on which to build practical ROI measuring programs. Specific topics covered
include: examination of selected case studies, many of which employ the ROI Methodology definition
and discussion of the ROI Methodology, and suggestions on how to best implement it exploration of
best practices in measurement and evaluation of ROI discussion of various ROI data collection plans
coverage of data analysis strategies and program assessment protocols analysis of program costs.



Measuring ROI in Learning and Development provides comprehensive coverage of all aspects of
developing, creating, implementing, maintaining, and assessing an effective, productive
ROI-measurement program. With its explanation of the ROI Methodology; presentation of numerous
case studies; extensive documentation and analysis of best practices; and consideration of such
important issues as cost, data collection, and program assessment, this title is the most complete
resource available for those involved with measuring ROI.
  whats business development: Encyclopedia of E-Commerce, E-Government, and Mobile
Commerce Khosrow-Pour, D.B.A., Mehdi, 2006-03-31 [Administration (référence électronique)].
  whats business development: Computerworld , 2000-07-24 For more than 40 years,
Computerworld has been the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly
publication, focused conference series and custom research form the hub of the world's largest
global IT media network.
  whats business development: Marketing Theory and Practice in Romania Nicolae
Alexandru Pop, 2025-08-24 Over the last three decades, the Romanian economy transitioned from a
centralized, nonmarket economy, that outlawed private property, to a thriving, free-market
economy. During this time, it had to overcome non-marketed mentalities, the novelty of private
ownership, develop a civil society, absorb numerous political shocks, content with the global digital
revolution, and compete with foreign rivals. This book explores the marketing experiences in
Romania over this period to provide insights for other developing nations, such as Asia, Africa, and
South America. It provides a blend of marketing concepts and analytical tools as well as case
studies. It explores such topics as artificial intelligence, neuromarketing, introduction to
international marketing, relationship marketing, sports marketing, retail marketing, marketing in
family businesses, and tourism marketing, to name a few. This book is useful for researchers,
scholars, academics, students and practitioners interested in international marketing and marketing
strategy, particularly for developing nations.
  whats business development: Product Development and Management Body of
Knowledge Allan Anderson, Chad McAllister, Ernie Harris, 2024-04-23 Fully-updated Third Edition
of the leading study resource for PDMA's New Product Development Professional certification exam
The newly revised and updated Third Edition of PDMA Body of Knowledge (BoK) provides a singular
reference for anyone currently involved in, or planning a career in product management and product
innovation. It describes a proven framework for product innovation which is applicable to a wide
cross-section of product and service industries at various levels of an organization. It is also the
basis for candidates studying for PDMA's New Product Development Professional (NPDP)
certification examination. The guide is divided into seven chapters, consistent with the seven
product innovation topics used as a basis for the NPDP examination: management, strategy,
portfolio, process, design and development, market research, and culture & teams. PDMA Body of
Knowledge includes detailed coverage of topics including: The key factors that lead to successful
product innovation management. The importance of strategy to product innovation success,
hierarchy of strategies, and establishing the organization's direction via vision, mission, values, and
more. The role of portfolio management in selection of the right product innovation projects for an
organization. Description of various product innovation processes and the pros and cons of each. The
application of tools and techniques at various stages of the design and development process. The
application of market research throughout product innovation. The importance of the right culture
and team development. The material provided can be applied to the full range of product
development projects included in most company portfolios, such as new products or services, line
extensions, cost reductions, and product or service improvements. This newly revised and updated
Third Edition includes new case studies, examples, and chapter exercises, along with sample NPDP
examination questions. PDMA Body of Knowledge is an essential study resource for those studying
for PDMA's NPDP exam. The text is also highly valuable to product management professionals,
consultants, instructors, and students seeking to increase their knowledge base



  whats business development: Network Marketing For Dummies Zig Ziglar, John P. Hayes,
2011-05-18 Network marketing has helped people all over the world achieve financial
independence—and it can help you do the same. As a profession, network marketing invites all
people, regardless of gender, experience, education, or financial status, to jump on board and build a
satisfying and potentially lucrative business. If you want to improve your current financial situation
and are ready to become your own boss, then networking marketing is the way to go. Whether you
want to work full-time or part-time; whether you dream of earning a few hundred dollars a month or
thousands of dollars a month, Network Marketing For Dummies can show you how to get started in
this business within a matter of days. If you’re currently involved in network marketing, this book is
also valuable as both a reference source and a refresher course. Network marketing is a system for
distributing goods and services through networks of thousands of independent salespeople, or
distributors. With Network Marketi ng For Dummies as your guide, you’ll become familiar with this
system and figure out how to build revenue, motivate your distributors, evaluate opportunities, and
grab the success you deserve in this field. You’ll explore important topics, such as setting up a
database of prospects and creating loyal customers. You’ll also discover how to: Get set up as a
distributor Develop a comprehensive marketing plan Recruit, train, and motivate your network
Maximize downline income Take your marketing and sales skills to a higher level Cope with taxes
and regulations Avoid common pitfalls Packed with tips on overcoming common start-up hurdles as
well as stories from more than fifty successful network marketers, Network Marketing For Dummies
will show you how to approach this opportunity so that you can begin to build a successful and
satisfying business of your own.
  whats business development: You Only Have to Be Right Once Randall Lane, 2016-03-08 THE
ULTIMATE INSIDER LOOK AT THE NEWEST TITANS OF TECH— AND WHAT YOU CAN LEARN
FROM THEIR SUCCESS. Silicon Valley’s newest billionaires represent a unique and unconventional
breed of entrepreneur: young, bold, and taking the world by storm with their extreme speed,
insatiable hunger, and progressive leadership. They are all turning just one brilliant insight or hook
into money at a rate never before seen in human history—creating companies that, even with no
revenue, garner insane valuations. With unique insider access to the world’s most influential and
wealthy entrepreneurs, Forbes has dug in to find what these superentrepreneurs say about their
own success. This book, introduced, edited, and updated by Forbes editor Randall Lane, is the first
comprehensive look at who these instant tech billionaires are and how they achieved their quick
wins. With sixteen illuminating pieces, we get behind-the-scenes examinations of the founders of
Tesla, Spotify, Airbnb, Tumblr, Twitter, and more, including: ·ELON MUSK: The billionaire founder
of Paypal, electric carmaker Tesla, and private space company SpaceX. His extreme ambition is
matched by his preternatural engineering mind; no wonder he was the model for Robert Downey
Jr.’s portrayal of Iron Man. ·EVAN SPIEGEL: In 2013, the twenty-three year-old founder of Snapchat
declined a $3 billion cash offer from Mark Zuckerberg. Today, Snapchat is valued at $16 billion. The
story of Snapchat’s origin is even wilder than Facebook’s, but Spiegel’s ability to parlay infamy and
popularity into revenue is still up in the air. ·ALEX KARP: An eccentric philosopher with almost no
tech background turned a Peter Thiel–backed venture, Palantir, into a data-mining champion, with
clients like the NSA, the FBI, and the CIA. Amid heated privacy concerns, Karp continues to grow
Palantir like crazy, to over $1.5 billion in funding and an estimated $1 billion in contracts in 2014.
You Only Have to Be Right Once is the definitive collection of everything we can learn from these
incredible game changers and what their next moves spell for the future of business.
  whats business development: The Whats, Hows, and Benefits of Noncredit Certificate
Programs Jane H. Robinson, 1991
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