viber for business price

viber for business price is a critical consideration for companies looking to leverage this
messaging platform to enhance customer communication and engagement. As businesses
increasingly turn to digital communication tools, understanding the cost structure of Viber for
Business becomes essential. This article delves into the pricing model, the value it offers, and how
businesses can make the most of this platform. We will explore the features, pricing tiers, and
potential return on investment, providing a comprehensive guide to help businesses navigate their
options. With Viber's growing prominence in the business communication space, this guide aims to
equip you with the knowledge to make informed decisions regarding the use of Viber for Business.
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Understanding Viber for Business

Viber for Business is a communication tool designed to facilitate interactions between businesses
and their customers. It allows companies to send messages, images, and videos, and engage with
users through chatbots and promotional content. With a user-friendly interface and extensive reach,
Viber is an attractive option for businesses looking to enhance customer service and engagement.

The platform is particularly popular because of its vast user base, especially in regions such as
Eastern Europe and the Middle East. Businesses can connect directly with customers, providing
timely responses and personalized communication, which is crucial in today's fast-paced digital
landscape.

Features of Viber for Business

Messaging and Communication Tools

Viber for Business offers a variety of messaging tools that allow companies to communicate



effectively with their customers. These tools include:

e Text Messaging: Send instant messages to customers, ensuring they receive timely
information.

e Multimedia Messages: Share images, videos, and documents to enhance communication.

e Chatbots: Automate responses to frequently asked questions, providing 24/7 support.

Promotional Features

Businesses can also use Viber to promote their services and products. Promotional features include:

e Rich Media Ads: Create engaging advertisements that can be distributed to targeted
audiences.

e Public Accounts: Establish a presence on Viber to interact with followers and share updates.

e Campaigns: Run marketing campaigns directly through the platform to reach a wider
audience.

Pricing Structure of Viber for Business

The pricing for Viber for Business depends on several factors, including the size of the business and
the volume of messages sent. Understanding the pricing model is essential for businesses planning
to integrate Viber into their communication strategies.

Subscription Plans

Viber for Business generally offers different subscription plans catering to various business needs.
These plans may include:

e Basic Plan: Ideal for small businesses, offering essential messaging features at a lower cost.

e Standard Plan: Suitable for medium-sized businesses, providing additional features such as
chatbots and analytics.



¢ Premium Plan: Designed for larger enterprises, offering advanced features and higher
message volume allowances.

Cost Components
The overall cost of using Viber for Business can include several components:
e Monthly Subscription Fees: Based on the chosen plan, businesses will pay a monthly fee.

e Message Fees: Additional costs may apply for sending messages beyond the plan’s limits.

¢ Ad Costs: If businesses choose to run promotional campaigns, these will incur additional
expenses.

Benefits of Using Viber for Business

Choosing Viber for Business comes with numerous advantages that can enhance customer
interaction and drive engagement.

Enhanced Customer Engagement

Viber allows businesses to engage with their customers in real-time. The ability to send multimedia
messages and use chatbots for quick responses improves the overall customer experience.

Cost-Effective Communication

Compared to traditional communication methods, Viber for Business can be more cost-effective. The
subscription model allows businesses to predict their expenses while benefiting from unlimited
messaging options within their plan.

Global Reach

With millions of users worldwide, Viber enables businesses to reach a broad audience. This is
particularly beneficial for companies looking to expand into new markets.



Comparing Viber for Business with Other Messaging
Platforms

When considering Viber for Business, it's essential to compare it with other popular messaging
platforms such as WhatsApp Business and Facebook Messenger. Each platform has its unique
features, pricing structures, and user demographics.

Feature Comparison

While all platforms offer messaging capabilities, Viber stands out in terms of:

e Rich Media Options: Viber allows businesses to send rich media messages, enhancing
engagement.

¢ Chatbot Integration: Viber's chatbot functionality is robust, allowing for automated
customer service.

¢ Advertising Options: Viber provides unique advertising opportunities that can be tailored to
specific audiences.

Cost Comparison

When comparing costs, businesses should consider both the subscription and message fees
associated with each platform. Viber can often be more affordable for high-volume messaging,
especially for businesses that prioritize multimedia communication.

The choice between platforms will ultimately depend on the specific needs and goals of the business.

Conclusion

Understanding the viber for business price is crucial for companies aiming to enhance their
customer communication strategy. With its diverse features, flexible pricing plans, and significant
benefits, Viber for Business presents a compelling option for businesses of all sizes. By evaluating
the pricing structure, features, and benefits, companies can make informed decisions that align with
their communication goals and budget. As the landscape of business communication continues to
evolve, Viber for Business will undoubtedly remain a significant player in the market.



Q: What is the starting price for Viber for Business?

A: The starting price for Viber for Business typically depends on the chosen subscription plan, with
basic plans designed for small businesses being the most affordable, while premium plans for larger
enterprises come at a higher cost.

Q: Are there any additional costs besides the subscription fee?

A: Yes, besides the monthly subscription fee, additional costs may include message fees for
exceeding plan limits and costs associated with running promotional campaigns and ads.

Q: How can Viber for Business improve customer engagement?

A: Viber for Business enhances customer engagement by providing real-time messaging, multimedia
communication options, and automated response capabilities through chatbots, allowing businesses
to respond quickly to customer inquiries.

Q: Is Viber for Business suitable for large enterprises?

A: Yes, Viber for Business offers premium plans specifically designed for large enterprises, providing
advanced features and higher message volume allowances to cater to their communication needs.

Q: How does Viber for Business compare to WhatsApp
Business?

A: While both platforms offer messaging capabilities, Viber for Business provides unique features
such as rich media messaging and extensive advertising options, which may be more appealing for
businesses focusing on multimedia engagement.

Q: Can businesses track the performance of their messages on
Viber?

A: Yes, Viber for Business offers analytics features that allow businesses to track the performance of
their messages and campaigns, providing valuable insights into customer engagement.

Q: What types of businesses can benefit from Viber for
Business?

A: Businesses of all sizes and industries can benefit from Viber for Business, especially those looking
to enhance customer service, improve communication, and engage with a broad audience.



Q: Is Viber for Business easy to set up?

A: Yes, Viber for Business is designed to be user-friendly, allowing businesses to set up their
accounts and start communicating with customers quickly and efficiently.
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viber for business price: Data-Centric Business and Applications Natalia Kryvinska,
Michal Gregus, 2018-07-16 This book discusses processes and procedures in information/data
processing and management. The global market is becoming more and more complex with an
increased availability of data and information, and as a result doing business with information is
becoming more popular, with a significant impact on modern society immensely. This means that
there is a growing need for a common understanding of how to create, access, use and manage
business information. As such this book explores different aspects of data and information
processing, including information generation, representation, structuring, organization, storage,
retrieval, navigation, human factors in information systems, and the use of information. It also
analyzes the challenges and opportunities of doing business with information, and presents various
perspectives on business information managing.

viber for business price: Xaas: Everything-as-a-service - The Lean And Agile Approach To
Business Growth Shantanu Bhattacharya, Lipika Bhattacharya, 2021-10-13 XaaS:
Everything-as-a-Service: The Lean and Agile Approach to Business Growth takes the reader into the
bold new world of pay-per-use for a product or service. From the perspective of the customer, the
servitization model yields multiple benefits: the consumer can try out the product/service at a
relatively low cost, the risk is mitigated, capital expenses can be converted into operating expenses,
it is not needed to forecast how often the product/service is used, and only parts of the
product/service needed can be used. Similarly, a provider can benefit by having a larger market
coverage, steadier stream of revenues, upgrades as and when needed, sharing of fixed assets across
consumers, practicing of value-based pricing, and unbundling or bundling utility for consumers
using appropriate pricing techniques. However, this 'nanoization' of products/services is tricky, and
has to be designed carefully. This book provides a set of recipes to providers to adopt the XaaS
model by changing the provider's mindset: dividing the product/service forces the provider to take a
value-driven approach to his product/service, and consequently, eliminate all non-value added
activities. The requirements of the XaaS model serve both as an objective to the innovation and
internal processes of the provider, and as guide to understanding the customer's needs. The book
also covers data acquisition, data analysis and synthesis, and data application needs of the XaaS
model, with simple examples and case studies from the business world of firms that achieve these
objectives successfully.

viber for business price: The Technology and Business of Mobile Communications Mythri
Hunukumbure, Justin P. Coon, Ben Allen, Tony Vernon, 2021-12-03 An intuitive and insightful
overview of the technical and business aspects of the telecoms industry In The Technology and
Business of Mobile Telecommunications: An Introduction, a team of expert telecommunications
researchers and consultants delivers a rigorous exploration of the technical and business aspects of
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mobile telecommunications. The book offers a complete overview of an industry that has seen rapid
technical and economic changes while retaining the ability to provide end users with
communications coverage and capacity. The authors demonstrate the technical foundations of the
mobile industry and show how a communications network is deployed. They detail many of the main
innovations introduced over the last few years and some of the most salient challenges facing the
industry today. The business models of major mobile operators are examined as well, from the
purchasing spectrum to network deployment and customer attraction and retention. The role of the
regulator is also thoroughly discussed, with explorations of its role in encouraging the maintenance
of a competitive market in which the needs of consumers are met. Readers will also enjoy: Thorough
introductions to the social and economic impacts of mobile communications, as well as a brief
history of mobile and cellular communications Comprehensive explorations of the mobile telecoms
ecosystem, from spectrum regulation to standardization, research, end users, operators, vendors,
and standard bodies Practical discussions of the business models and challenges of mobile
operators, including mobile virtual network operators and the implementation of international
roaming In-depth examinations of telecommunications standards, including 5G Perfect for anyone
studying mobile telecommunications technology at the undergraduate and graduate levels, The
Technology and Business of Mobile Telecommunications: An Introduction is also an indispensable
resource for practitioners within the telecommunications industry in a technical or business-oriented
role.

viber for business price: An Introduction to Online Platforms and Their Role in the Digital
Transformation OECD, 2019-05-13 This report contains detailed profiles of twelve of the world’s
leading platform companies and derives insights from those profiles about what platforms actually
do, how they do it, and why they succeed financially.

viber for business price: Data-Centric Business and Applications Andriy Semenov, Iryna
Yepifanova, Jana Kajanova, 2024-04-07 This book examines aspects of financial and investment
processes, as well as the application of information technology mechanisms to business and
industrial management, using the experience of the Ukrainian economy as an example. An effective
tool for supporting business data processing is combining modern information technologies and the
latest achievements in economic theory. The variety of industrial sectors studied supports the
continuous acquisition and use of efficient business analysis in organizations. In addition, the book
elaborates on multidisciplinary concepts, examples, and practices that can be useful for researching
the evolution of developments in the field. Also, in this book, there is a description of analysis
methods for making decisions in business, finance, and innovation management.

viber for business price: Business-Do Hiroshi Mikitani, 2018-03-07 Practical advice for your
personal journey, from a self-made billionaire Business-Do is your personal handbook for achieving
happiness by systematically turning your dreams into reality. Success looks different to everyone,
but author Hiroshi Mikitani exemplifies its essential, universal qualities: as the founder and CEO of
Rakuten, Mikitani is a self-made entrepreneur who became Japan's leader in the new global
economy—a journey that made him a billionaire. In this book, he shows you how to achieve your own
version of success in work and in life. Paying homage to Japan's ethos of quality and discipline, this
book shares 89 principles Mikitani has gathered over the course of his remarkable career. These
thought-provoking, action-oriented rules show you everything from how useful your dreams are, to
the best way to harness the internet, to what management techniques work to the importance of
self-improvement. The result: your own powerful, personal playbook straight from the mind of an
inspirational trailblazer. Mikitani guided Rakuten from its 1997 foundation to become one of the
world's largest e-commerce platforms, with a still rapidly-expanding global footprint reaching
industries including fintech, messaging, digital content, and even drones. This book describes the
ideas, thoughts, actions, and philosophies that drove Mikitani to the top. Discover the myriad ways
in which the internet is fundamentally transforming the world Learn from a blend of Japanese
discipline and commitment to quality and the Silicon Valley approach to business, where
collaboration and agility are essential and lucrative Adopt data-driven management techniques that



constantly question, constantly improve, and empower people to exceptional performance Share in
Mikitani's optimistic vision, and his industry-specific predictions Happiness is something you live
every day. It is both the result and the critical ingredient of success, and there is plenty to go
around. Business-Do gives you the principles you need on your own journey to success.

viber for business price: Messenger Marketing Matthias Mehner, 2019-05-29 Dieser Leitfaden
zeigt Thnen, wie Sie Messenger-Dienste fur Kommunikationsziele im Unternehmen erfolgreich
einsetzen konnen. Sie erhalten gebundelt praxiserprobtes Wissen zu den Einsatzmoglichkeiten der
verschiedenen Messenger. Erfahren Sie alles iiber den Weg zur richtigen Strategie, die relevanten
Kennzahlen, ROI-Optimierung, die DSGVO-konforme Umsetzung und vieles mehr - anschaulich
dargestellt anhand von realen Beispielen aus verschiedensten Branchen. Rund 90 Prozent der
Internetnutzer in Deutschland verwenden Messenger, 81 Prozent davon nutzen WhatsApp. Die
Anzahl der Nutzer von Messenger Apps wie WhatsApp, Facebook Messenger, Apple Business Chat &
Co wachst seit Jahren kontinuierlich. Sie uberflugelt global langst die Nutzung von
Social-Media-Kanalen wie Facebook, Twitter oder Snapchat. Auch traditionelle
Kommunikationskanale wie E-Mai oder Telefon verlieren im Hinblick auf Messenger immer mehr an
Bedeutung. In diesem Buch erhalten Unternehmen, Vereine und Organisationen Ideen fur die
Anwendung, Einblicke in Best Cases, konkrete Kennzahlen fiir die Erfolgsmessung sowie Tool-Tipps
und Checklisten fur die Umsetzung. Mit Gastbeitragen von Stephan Schreyer und Rechtsanwalt Dr.
Carsten Ulbricht.

viber for business price: Technology Entrepreneurship André Presse, Orestis Terzidis,
2018-03-22 This collection of expert articles explores the development drivers of new
technology-based firms and projects. It provides perspectives for an in-depth understanding of how
technological inventions lead to the creation of new and sustainable companies or business units.
The authors address methods and concepts that help technology-based start-ups and entrepreneurial
projects successfully develop innovative products and services.

viber for business price: Illegal Online File Sharing, Decision-Analysis, and the Pricing
of Digital Goods Michael I. C. Nwogugu, 2016-11-03 Illegal online file sharing costs companies
tens of billions of dollars of lost revenues around the world annually and results in lost productivity,
various psychological issues, and significant reduction of incentives to create and innovate.
Legislative, technical, and enforcement efforts have failed. This book presents psychological theories
about why people illegally share files online; analyzes and characterizes optimal sanctions for illegal
online file sharing; introduces new models for pricing of network-access and digital-content to help
reduce illegal online file sharing; introduces new content control and P2P systems; and explains why
game theory does not work in pricing of network access.

viber for business price: Business America, 1990 Includes articles on international business
opportunities.

viber for business price: Digital Business and Electronic Commerce Bernd W. Wirtz,
2024-06-04 This textbook introduces readers to digital business from a management standpoint. It
provides an overview of the foundations of digital business with basics, activities and success
factors, and an analytical view on user behavior. Dedicated chapters on mobile and social media
present fundamental aspects, discuss applications and address key success factors. The Internet of
Things (IoT) is subsequently introduced in the context of big data, cloud computing and connecting
technologies, with a focus on industry 4.0 and the industrial metaverse. In addition, areas such as
smart business services, smart homes and digital consumer applications as well as artificial
intelligence, quantum computing and automation based on artificial intelligence will be analysed.
The book then turns to digital business models in the B2C (business-to-consumer) and B2B
(business-to-business) sectors. Building on the business model concepts, the book addresses digital
business strategy, discussingthe strategic digital business environment and digital business value
activity systems (dVASs), as well as strategy development in the context of digital business. Special
chapters explore the implications of strategy for digital marketing and digital procurement. Lastly,
the book discusses the fundamentals of digital business technologies and security, and provides an



outline of digital business implementation. A comprehensive case study on Google/Alphabet,
explaining Google's organizational history, its integrated business model and its market
environment, rounds out the book.

viber for business price: Sustainable Business Management and Digital Transformation:
Challenges and Opportunities in the Post-COVID Era Marko Mihi¢, Sandra Jednak, Gordana Savi¢,
2022-11-11 This book covers high-quality peer-reviewed research papers presented at the 18th
International Symposium of Organizational Sciences (SymOrg 2022) held in Belgrade, Serbia, from
11 to 14 June 2022. The aim of the book is providing stimulative framework for readers to explore
viable alternatives and indicate implications for the post-pandemic world. Researchers from
academia and industry present their original work focusing on different aspects of sustainable
management and digital transformation including blockchain technology, business analytics,
e-business, innovation, digital operations and logistics management, financial industry, public
administration, lean business systems, digital transformation projects, human resources, marketing
and communication, and quality and standardization. The chapters could be useful for industry
experts, research institutions, universities, and all others who share a common interest in
contemporary organizational sciences.

viber for business price: Constructor, 1951

viber for business price: Survey of Current Business , 1979-07
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viber for business price: Innovation in Business Education in Emerging Markets Ilan Alon,
Victoria Jones, 2013-06-28 Emerging market economies account for eighty percent of the world's
population and some 75% of its trade growth in the foreseeable future, following US Department of
Commerce data. This volume provides insights for success in rapidly growing education markets that
can be used by educators, administrators, policy makers and planners.

viber for business price: Routledge Handbook of Human Trafficking Ryszard Piotrowicz,
Conny Rijken, Baerbel Uhl, 2017-08-25 Trafficking in human beings (THB) has been described as
modern slavery. It is a serious criminal activity that has significant ramifications for the human
rights of the victims. It poses major challenges to the state, society and individual victims. THB is
not a static given but a constantly changing concept depending on societal changes and opinions,
economic situations and legal developments. THB occurs both transnationally and within countries.
The complexity of THB is such that it requires a wide range of expertise fully to address the
phenomenon. Edited by a team of leading international academics, the Routledge Handbook of
Human Trafficking will provide an interdisciplinary introduction to THB. It is aimed at academics,
students, research universities and non-governmental organisations, as well as policy makers. It will
review THB through the lens of law, anthropology, social and political science and will address
statistical, data protection issues and showcase the most effective research methods, analyse the
various actors and stakeholders and the different types of exploitation of trafficked persons. It will
critically highlight and analyse the most pressing current challenges posed by THB.

viber for business price: New York State Business Directory , 1867

viber for business price: Modeling Economic Growth in Contemporary Belarus Bruno S.
Sergi, 2019-11-08 Since 1991, the eyes of the world have been on the economic growth and
development of the states that formerly made up the Soviet Union. Looking at Belarus’s industrial
structure, economic growth, and economic prospects, this edited collection analyses why Belarus is
considered ahead of many of its neighbour states in terms of human development.

viber for business price: Digital Transformation in Higher Education. Empowering Teachers
and Students for Tomorrow’s Challenges Maria Perifanou, Anastasios A. Economides, 2024-11-02
This book constitutes the refereed proceedings of the First International Workshop on Digital
Transformation in Higher Education. Empowering Teachers and Students for Tomorrow’s
Challenges, Back2Basics 2024, held in Thessaloniki, Greece, on June 10, 2024. This workshop was
part of the 20th International Conference on Intelligent Tutoring Systems (ITS 2024), which took
place in Thessaloniki on June 10-13, 2024. The 06 full papers here were thoroughly reviewed and




selected from a total of 09 submissions. This interdisciplinary event brought together researchers
and educators from various European higher education institutions to address the challenges and
opportunities of digital transformation in higher education (HE).
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