website designer business

website designer business encompasses a broad spectrum of services focused on creating and
maintaining websites for businesses and individuals. In today’s digital age, a well-designed website
is crucial for establishing an online presence, attracting customers, and enhancing brand visibility.
This article delves into the essentials of operating a successful website designer business, including
the skills required, the types of services offered, pricing strategies, marketing techniques, and
common challenges faced in the industry. By the end, readers will gain a comprehensive
understanding of how to navigate the intricacies of the website design business.
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Understanding the Website Designer Business

The website designer business involves a variety of tasks centered around creating and customizing
websites to meet the specific needs of clients. This sector is not just about aesthetics; it also includes
functionality, user experience, and technical aspects of web development. Website designers must
stay updated with the latest trends, technologies, and best practices to deliver effective solutions.
Furthermore, the growing demand for online presence across industries has led to an increase in
opportunities for website designers to establish their businesses.

The Importance of a Professional Website

In the current marketplace, having a professional website is essential for any business. It serves as a
central hub for customers to learn about products or services, find contact information, and engage
with the brand. A well-designed website can significantly enhance customer engagement and
conversion rates. Businesses that invest in high-quality web design often see a positive impact on
their overall success.



Essential Skills for Website Designers

To thrive in the website designer business, professionals must possess a diverse set of skills. These
skills not only enhance the quality of work but also improve client satisfaction and retention. Below
are some essential skills for successful website designers.

e Technical Proficiency: Knowledge of HTML, CSS, JavaScript, and other programming
languages is fundamental.

¢ Design Skills: A strong understanding of design principles, color theory, and typography is
crucial for creating visually appealing websites.

e User Experience (UX) Design: Designers must be adept at creating user-friendly interfaces
that enhance the overall user experience.

* Responsive Design: Websites must be designed to function effectively on various devices,
including smartphones and tablets.

¢ SEO Knowledge: Familiarity with search engine optimization practices is essential for
improving website visibility.

¢ Project Management: Organizational skills and the ability to manage multiple projects and
deadlines are important in running a website designer business.

Types of Services Offered by Website Designers

The website designer business offers a wide array of services tailored to meet the unique needs of
clients. Understanding these services can help designers position themselves effectively in the
market.

Custom Website Design

Custom website design involves creating a unique website from scratch, tailored to the specific
requirements and branding of the client. This service often includes collaboration with the client to
understand their vision and objectives.

Template-Based Design

For clients with budget constraints, template-based designs provide a cost-effective solution.
Designers can customize existing templates to suit the client’s needs while maintaining a
professional appearance.



Website Maintenance

Ongoing maintenance is critical for keeping websites functional and secure. This includes updating
content, fixing bugs, and ensuring compatibility with new technologies.

E-commerce Solutions

With the rise of online shopping, many website designers offer e-commerce solutions, which include
setting up online stores, payment gateways, and shopping cart systems.

Pricing Strategies for Website Design Services

Setting the right price for website design services is vital for the sustainability of a designer's
business. Several factors influence pricing strategies, including the complexity of the project, the
designer's experience, and market demand.

Hourly Rates vs. Project-Based Pricing

Designers can choose between charging hourly rates or a flat fee per project. Hourly rates provide
flexibility, while project-based pricing offers clients a clear understanding of total costs upfront.

Value-Based Pricing

Value-based pricing considers the perceived value of the service to the client. If a designer can
demonstrate how their work will drive revenue or save costs for a business, they can justify higher
pricing.

Effective Marketing Techniques

To attract clients and grow a website designer business, effective marketing techniques are
essential. Here are some strategies that can enhance visibility and client acquisition.

e Portfolio Development: Showcasing past work through a professional portfolio can attract
potential clients.

e Social Media Marketing: Utilizing platforms like Instagram, Facebook, and LinkedIn can
help reach a broader audience and showcase designs.

¢ Networking: Building relationships with other professionals in the industry can lead to
referrals and collaborations.

e Content Marketing: Creating valuable content, such as blogs or tutorials, can position a
designer as an authority in the field and attract organic traffic.



Challenges in the Website Designer Business

Despite the opportunities, a website designer business may face several challenges. Understanding
these challenges can help designers prepare and adapt their strategies accordingly.

Keeping Up with Trends

The digital landscape is constantly evolving, with new design trends and technologies emerging
regularly. Designers must stay informed and continuously educate themselves to remain competitive
in the market.

Client Expectations

Managing client expectations can be challenging, especially if they have unrealistic demands or
timelines. Clear communication and setting boundaries are essential to ensure mutual
understanding.

Competition

The website design industry is highly competitive, with many freelancers and agencies vying for
attention. Differentiating services and establishing a unique value proposition is crucial for success.

Conclusion

In summary, the website designer business is a dynamic and rewarding field that requires a
combination of technical skills, creativity, and effective marketing strategies. By understanding the
various aspects of the business, including essential skills, service offerings, pricing strategies, and
marketing techniques, aspiring website designers can position themselves for success. Overcoming
challenges will require dedication and adaptability, but the potential for growth and impact in this
industry is significant.

FAQ

Q: What qualifications do I need to become a website
designer?

A: While formal qualifications are not strictly necessary, a background in web design, graphic
design, or computer science can be beneficial. Practical experience and a strong portfolio are often
more important in demonstrating skills to potential clients.



Q: How long does it take to design a website?

A: The timeline for designing a website can vary significantly based on its complexity and the client's
requirements. A simple website may take a few days to a week, while a comprehensive e-commerce
site could take several weeks to months.

Q: Can I run a website designer business from home?

A: Yes, many website designers operate successful businesses from home. With the right tools and
resources, remote work can be highly efficient and cost-effective.

Q: How do I find clients for my website designer business?

A: Finding clients can be achieved through networking, social media marketing, creating an online
portfolio, and leveraging platforms such as freelance marketplaces. Building a strong brand
reputation through quality work can also lead to referrals.

Q: What are the common mistakes to avoid in website design?

A: Common mistakes include neglecting mobile responsiveness, ignoring user experience, using
overly complex designs, and failing to optimize for SEO. It's crucial to prioritize functionality and
user engagement in every design project.

Q: How can I improve my website design skills?

A: Improving website design skills can be achieved through continuous learning, taking online
courses, attending workshops, and practicing regularly. Seeking feedback from peers and clients
can also provide valuable insights for improvement.

Q: What tools do website designers commonly use?

A: Website designers often use tools such as Adobe Creative Suite (Photoshop, Illustrator), web
development frameworks (Bootstrap, WordPress), and coding environments (VS Code, Sublime Text)
to create and manage websites efficiently.

Q: What is the difference between a website designer and a
web developer?

A: A website designer focuses primarily on the visual aspects and user experience of a website, while
a web developer handles the technical implementation, including coding and server-side
management. Both roles are essential for creating a successful website.



Q: Are there any certifications for website designers?

A: Yes, various certifications are available for website designers, including those offered by
platforms like Google, Adobe, and online learning providers such as Coursera and Udemy. These can
enhance credibility and demonstrate expertise to potential clients.
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website designer business: The Small Business Website Design Guide Lisa Pecunia,
2011-02 The Small Business Website Design Guide is specifically for the non-technical small
business owner.* Are you thinking of redesigning your web site, but you're not sure who to turn to?*
Have you heard stories about other businesses whose web designer just up and disappeared?* Do
you wonder why your website isn't getting any hits?* Does the whole internet marketing craze make
you wonder what you're missing?Until you know the basics of how good web design and internet
marketing work, you aren't equipped to make the best e-marketing decisions for your company.This
book will help! It answers all your questions and guides you down the right path of redesigning your
website and promoting it properly.

website designer business: Design and Launch an Online Web Design Business in a
Week Jason Rich, 2009-05-01 Are you an online artist ready to take your passion to the next level?
Would you love your creative talent to be on showcase for millions to see and buy? Thanks to today’s
amazing technology, it’s easier than ever to tap into your passion and turn it into your next
paycheck! In just a few days and a few clicks, you can build a successful online web design business
selling your creative services. Discover how to easily develop your own website, effectively showcase
your work, promote yourself to a worldwide audience, generate new clients, better service existing
clients, and more! * Design an attractive, business website using inexpensive, turnkey solutions from
established companies like Google, Yahoo! and Go Daddy that require no programming knowledge ¢
Create a killer online portfolio that captures new clients ¢ Use easy online tools that work 24/7 to
handle requests and payments ¢ Drive traffic using search engine optimization and other marketing
and advertising techniques * Boost profits by expanding your specialty or your business

website designer business: Starting Your Career as a Freelance Web Designer Neil
Tortorella, 2011-09-26 Break out of the cubicle and gain the business savvy you need to launch your
own freelance web design business with Starting Your Career as a Freelance Web Designer! Written
by seasoned pro Neil Tortorella, this book guides web designers step-by-step down the path to
success and helps them avoid common pitfalls. Jam-packed with practical know-how, this book also
contains the wisdom and advice of noted industry authorities and business leaders. Readers will
learn how to draft a solid business plan, negotiate contracts, manage time and money, deal with
taxes, manage projects and clients, determine rates, and create winning proposals.

website designer business: How to Start a Home-based Web Design Business Jim Smith,
2007 Look here for advice and practical suggestions on how to turn an interest in Web design into a
thriving, home-based business. This guide offers suggestions for making crucial decisions about the
content and format of Web pages, setting rates, obtaining (and keeping!) clients, and much more.
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website designer business: Website Design Guide for Private and Business Users Brian
Stephens, 2013-08-21 Ever wondered how websites are put together? Or whether your present
website is working as well for you as it should? In this comprehensive website design guide, Brian
Stephens, a website designer and ebook publisher, lifts the lid on the concepts and techniques that
can make all the difference to a website's success. The information demystifies this jargon-riddled
business and will help even complete beginners brief web designers and hold them to account if the
site is not doing its job properly. For the already computer-savvy, the author leads the way for them
to create their own website, either using the Wordpress platform as a content management system
or by adopting the most effective techniques for a static website design. Website Design - Author
Qualifications Brian has a 1st class honours degree in Technology, has worked in the technology
industry for over 30 years and the last five years as a freelance website designer. Subjects covered
include: how to choose and register a name for your website understanding what you want the
website to do both both from a marketing perspective and a functional perspective navigation
elements and why they are critical measuring performance who to host with how to set a reasonable
budget how to ensure you can change or add more content to your website, at will, without paying a
designer or webmaster the benefits of a well designed website You are also shown how to get traffic
to your website by using the most relevant and up to date techniques for website and blog
promotion. Modern Website Promotion Techniques These include, on page optimisation as part of
the web design, off page optimisation for website promotion and using social signals. Don't worry
these terms are fully explained in the guide, but needless to say they cover techniques such as
where and how to place keywords in your content, link building and engaging on social media sites
like Twitter, Facebook etc. You will have access to a lot of reference material for the latest web
design training resources which explain in detail the techniques, identified in the guide, that need to
be used to make a website work. So no more searching for the best resources and not knowing if you
have found them, they can now be accessed directly in the book as and when you need them. Brian
made plenty of errors whilst working out the best way to put a website together. Thankfully he is
now happy to share his learning experience with you. Who Is This Website Design Guide For? The
book is ideally suited to anyone who is non-technical and wants to create a simple website for their
business or personal use or has had problems getting an existing website organised to meet their
requirements. Existing and future website owners will find this up-to-the-minute guide an excellent
point of reference for managing a nowadays powerful business and personal tool. Creating your own
website need no longer be the preserve of big business and the most gifted computer technicians.
You can have your own website in a matter of days, . . . for a surprisingly low outlay. But read this
first! It could save you a fortune, or at least a lot of time.

website designer business: How to Start a Home-Based Web Design Business Jim Smith,
2010-07-13 Everything you need to know to run a profitable Web design business from your home.

website designer business: How to Start a Home-based Web Design Business Jim Smith,
2004-01-01 The author shares his experiences and advice to help you estimate start-up costs,
manage your cash flow, and stay profitable once your [web design] business is up and running.-p. [4]
of cover.

website designer business: How to Start a Web Design Business Aristo Ambrose, 2010
This book is a giant leap away from clich Show-to books which are made up of the usual
common-sense instructions, such as remembering to be courteous to customers, carrying business
cards, etc. This book is a raw, no-nonsense survival guide for those who are planning on starting, or
are in the early stages of running, a web design business. It delivers the most vital information about
the unseen challenges of starting a web design business and includes detailed steps that top
professional web designers use to tackle tough situations.Readers will be pleased to see pages filled
with common real-life scenarios that cause major problems for web designers, followed by detailed
information and realistic solutions from the author. As if the book were not practical enough, it even
includes a complete list of terms and conditions that web designers can use while doing business.

website designer business: Graphic Design Business , 2012-07-15 It's time to make your



mark in the world of graphic design. There's no doubt you've imagined it-placing your name and logo
on business cards, taking creative control and being your own boss. Why not turn your fantasy into
reality? Whether you want to start a part-time graphic design business, a full-time operation or build
a substantial company with a full staff of graphic designers, everything you need to get started is at
your fingertips. Learn the basic requirements, startup costs, day-to-day operations and even what to
do when things don't go as planned. Industry experts and successful graphic designers share what
they've learned and give you the motivation and priceless tips and tricks to help you reach success.
Learn how to: Discover your market and their needs Choose a business environment that works for
you Create a business brand that gets noticed Write a marketing plan that captures clients and
creates referrals Develop profitable client relationships Set your fees Boost profits by expanding
your specialty or your business Combine your creativity with Entrepreneur's expert advice-and
design your own successful graphic design business today! The First Three Years In addition to
industry specific information, you’ll also tap into Entrepreneur’s more than 30 years of small
business expertise via the 2nd section of the guide - Start Your Own Business. SYOB offers critical
startup essentials and a current, comprehensive view of what it takes to survive the crucial first
three years, giving your exactly what you need to survive and succeed. Plus, you’ll get advice and
insight from experts and practicing entrepreneurs, all offering common-sense approaches and
solutions to a wide range of challenges. ¢ Pin point your target market ¢ Uncover creative financing
for startup and growth ¢ Use online resources to streamline your business plan ¢ Learn the secrets
of successful marketing ¢ Discover digital and social media tools and how to use them « Take
advantage of hundreds of resources * Receive vital forms, worksheets and checklists * From startup
to retirement, millions of entrepreneurs and small business owners have trusted Entrepreneur to
point them in the right direction. We’ll teach you the secrets of the winners, and give you exactly
what you need to lay the groundwork for success. BONUS: Entrepreneur’s Startup Resource Kit!
Every small business is unique. Therefore, it’s essential to have tools that are customizable
depending on your business’s needs. That’s why with Entrepreneur is also offering you access to our
Startup Resource Kit. Get instant access to thousands of business letters, sales letters, sample
documents and more - all at your fingertips! You’ll find the following: The Small Business Legal
Toolkit When your business dreams go from idea to reality, you're suddenly faced with laws and
regulations governing nearly every move you make. Learn how to stay in compliance and protect
your business from legal action. In this essential toolkit, you'll get answers to the “how do I get
started?” questions every business owner faces along with a thorough understanding of the legal
and tax requirements of your business. Sample Business Letters 1000+ customizable business
letters covering each type of written business communication you're likely to encounter as you
communicate with customers, suppliers, employees, and others. Plus a complete guide to business
communication that covers every question you may have about developing your own business
communication style. Sample Sales Letters The experts at Entrepreneur have compliled more than
1000 of the most effective sales letters covering introductions, prospecting, setting up appointments,
cover letters, proposal letters, the all-important follow-up letter and letters covering all aspects of
sales operations to help you make the sale, generate new customers and huge profits.

website designer business: Business Principles for Legal Nurse Consultants Patricia W. Iyer
MSN RN LNCC, Jan Aken, Kathie W. Condon, 2005-08-12 With the interdisciplinary challenges
required of legal nurse consulting, starting a business in this field requires yet another set of tools:
knowledge of running a business. In this book, successful practicing LNCs share the benefit of their
rich experience in starting up and maintaining an LNC business. They discuss developing a business
plan, suggestions for marketing and advertising, building a Web site, technology issues, employees
and contractors, maintaining cash flow, navigating the ethical minefield, managing change,
developing and strengthening relationships with attorneys, and the role as an expert witness. This
authoritative guide is a must for meeting the challenges of a new business.

website designer business: The Graphic Designer's Business Survival Guide Lawrence ].
Daniels, 2013 Real-world business wisdom they don't teach in design school.



website designer business: Starting a Web Design Business Robert P. Witham, 2010-01-13
Shoestring Business Guides: Starting a Web Design Business will show you everything you need to
know to start your own web design and hosting business. Written by a serial entrepreneur, veteran
web designer, and all-around computer geek, this book will cover the most important information
you need to consider when starting your own web design business. Starting a Web Design Business
is filled with practical, useful information sure to get your new business off to a good start.Starting a
Web Design Business does not cover the specifics of coding in HTML, CSS, or scripting languages.
There are many good books that cover these particular topics. Starting a Web Design Business
focuses instead on the specifics or starting and running the business from the perspective of
someone who has done exactly this.In the time since the first edition of this book was originally
published (2009), some of the material has become dated - particularly some of the references to
software. Nonetheless, there is still a lot of valid and useful material in this little book. The price of
this first edition has been discounted as much as possible in an effort to be fair to readers.

website designer business: Starting an Online Business All-in-One For Dummies
Shannon Belew, Joel Elad, 2017-01-17 Start a successful online business—and be your own boss!
Being an online entrepreneur means more than just building a website—and this book breaks down
everything you need to know to be successful. Inside, you'll get plain-English explanations and
easy-to-follow instruction on online business basics, legal and accounting issues, website design,
Internet security, boosting sales, e-commerce, and so much more. While the ideas and concepts
behind starting an online business are tried and true, the tools available to entrepreneurs change
and evolve quickly—and often. Starting an Online Business All-in-One For Dummies gets you up to
speed on the best new tools, resources, and communities, and shows you how to best leverage them
to up your chances of success. Discover your niche and create a business plan Design your website
and storefront Increase your reach and market with social media Choose the best web host for your
needs If you're a budding entrepreneur with dreams of running your own online business, this book
has everything you need to get started and grow your company to extraordinary heights!

website designer business: Owner's Guide to a Small Business Website Lisa Spann,
2014-05-15 Many small business owners or starters are fearful and ignorant of the technology and
expense required for setting up a website. And yet they know it's an absolute essential. This
straightforward, jargon-free book is the answer for all small business owners from one-person
concerns upwards. It will tell you all you need to know about your website whether you are
designing and building it yourself or employing a web design agency to do it for you. It includes -
Content management systems and why you need one - Effective search engine optimisation -
Ensuring your website works on all browsers and devices - How to integrate social media into your
website - Complying with legal requirements and general web standards Also included is a
jargon-busting glossary explaining the technical words likely to be encountered when talking to
designers, plus useful references and links.

website designer business: Start Your Own Business The Staff of Entrepreneur Media,
2021-08-10 Be Your Own Boss Whether you're looking to earn extra money or are ready to grow
your side hustle, Start Your Own Business is the first step toward entrepreneurship. With more than
40 years of experience and advice shared on Entrepreneur.com and in Entrepreneur magazine, the
team at Entrepreneur Media is uniquely qualified to guide a new generation of bold individuals like
you looking to make it happen on their own terms. Coached by business experts, practicing business
owners, and thriving entrepreneurs, Start Your Own Business uncovers what you need to know
before taking the plunge, securing finances, launching your venture, and growing your business
from startup to household name. Learn how to: Avoid analysis aralysis when launching a business
Define and research your ideal audience Test ideas in the real world before going to market Pitch
and win funding from venture capitalists, apply for loans, and manage cash advances Evaluate if a
co-working space is the right move for you Run successful Facebook and Google ads as part of your
marketing campaign Use micro-influencers to successfully promote your brand on social media

website designer business: Design and Launch an E-Commerce Business in a Week Jason R.



Rich, 2008-06-01 Have you fantasized about your own retail store—selling your own specialty items,
showcasing unique products or better promoting existing products? Or have you dreamed of
working from home, setting your own hours and still making great money? Today’s technology
makes it easier than ever to take your retail dreams to the world’s largest marketplace—the
Internet. In just days, you can build your own eCommerce website, reach potential customers by the
millions, process orders 24/7 and accept payments from all over the world—with no technical
background or graphic design skills! * Design a professional eCommerce site using inexpensive,
turnkey solutions from established companies like Google, Yahoo! and Go Daddy that require no
programming or graphic design knowledge ¢ Create content and online deals that capture shoppers
and keep them coming back ¢ Use surefire online tools that work 24/7 to handle payments and
accept orders * Drive traffic using Search Engine Optimization and other marketing and advertising
techniques ¢ Skillfully handle inventory, order fulfillment, customer service and all other operations
The world’s largest marketplace is at your fingertips...take advantage of it!

website designer business: Start Your Own Business The Staff of Entrepreneur Media, Inc.,
2018-08-14 In 2017 34% of the workforce was considered part of the gig economy. This growing
workforce of freelancers and side-giggers is also estimated to grow to 43% by 2020. That’s 4 million
freelancers, soon to be 7 million by 2020. Whether it’s people looking to earn extra money, those
tired of their 9-to-5, to entrepreneurs looking to grow their side hustle, Entrepreneur is uniquely
qualified to guide a new generation of bold individuals looking to live their best lives and make it
happen on their own terms. Whatever industry or jobs this new workforce takes, Start Your Own
Business will guide them through the first three years of business. They’ll gain the know-how of
more than 30 years of collective advice from those who’ve come before them to: How to avoid
analysis paralysis when launching a business Tips for testing ideas in the real-world before going to
market with insights from Gary Vaynerchuk Decide between building, buying, or becoming a
distributor What to consider when looking for funding from venture capitalists, loans, cash
advances, etc. Whether or not a co-working space is a right move Tips on running successful
Facebook and Google ads as part of a marketing campaign Use micro-influencers to successfully
promote your brand on social media

website designer business: Business and Legal Forms for Graphic Designers Eva Doman
Bruck, Tad Crawford, 2013-07-01 This classic industry tool, now in its fourth edition, brings together
more than fifty essential and ready-to-use forms for graphic designers. All forms are accompanied by
thorough explanations and are made available on CD-ROM so that they can be easily customized.
Business and Legal Forms for Graphic Designers also provides step-by-step instructions, advice on
standard contractual provisions, and unique negotiation checklists so you can deal correctly with
clients and manage your office efficiently. Included are: Project plan and budget Proposal form
Credit reference form Job index Job sheet Time sheet Studio production schedule Estimate request
form Artwork log and digital file management Project confirmation agreement Website design
agreement Contract with illustrator or photographer Employment agreement Applications for
copyright registration of designs Trademark application Commercial lease And many more New to
this edition are forms for arbitration, general and mutual releases, employee warning and dismissal
letters, and promissory notes. Don’t get stuck paying expensive lawyers’ fees or accepting less than
what your designs are worth. Whether you are an established designer or just starting out, this
guide will help you to save money, protect yourself, and negotiate for maximum profit.

website designer business: Music Distribution and the Internet Andrew Sparrow, 2017-03-02
There is hardly an aspect of internet music promotion, sale and distribution which does not have a
legal dimension. Since the stakeholders in the process includes artists, their managers, music
publishers, record companies, distribution companies and the consumer, the law relating to internet
music distribution is extremely complex. Andrew Sparrow's Music Distribution and the Internet
provides those connected to the music and media industries with a guide to the legal requirements
they must meet, answering questions such as: ¢ How should you conclude contracts with consumers
over the internet? ¢ What are the various legal terms and conditions that should govern the sale of




physical product to online music buyers? ¢ How should a website user's personal information be
handled? ¢ What limitations are there on the way this data may be used for ongoing marketing of an
artist's work or the merchandise associated with it? ¢ What are the latest copyright laws in this area
and how do they apply to the internet? The book provides practical advice on how to approach key
relationships with the internet buying consumer and other online media providers. The law is
explained in straightforward terms and applied throughout in a music business context. Music
Distribution and the Internet is an essential reference for anyone seeking to exploit and protect their
rights and those of their artists in the rapidly expanding, constantly evolving and fascinating arena
that is new media.

website designer business: Set Up A Successful Small Business: Teach Yourself Vera
Hughes, David Weller, 2010-01-29 [Teach Yourself] Set Up a Successful Small Business will help you
to get your business venture off the ground and turning a profit. Arming you with a strategy for
success, the book will support you through the entire process, from getting to grips with business
finance to effective marketing. Written by small business owners who have been through it all
themselves, you'll also receive insider tips to help give your business the edge. NOT GOT MUCH
TIME? One and five-minute introductions to key principles to get you started. AUTHOR INSIGHTS
Lots of instant help with common problems and quick tips for success, based on the authors' many
years of experience. TEST YOURSELF Tests in the book and online to keep track of your progress.
EXTEND YOUR KNOWLEDGE Extra online articles at www.teachyourself.com to give you a richer
understanding of setting up your own small business. THINGS TO REMEMBER Quick refreshers at
the end of each chapter to help you remember the key facts. TRY THIS Innovative exercises
illustrate what you've learnt and how to use it.
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