usps for business shipping

usps for business shipping provides a reliable and efficient way for
businesses to send packages, documents, and other items across the United
States and internationally. The United States Postal Service (USPS) offers a
range of shipping options tailored specifically for business needs, ensuring
that companies can find solutions that meet their unique requirements. In
this article, we will explore the various shipping services offered by USPS,
the advantages of using USPS for business shipping, and tips for optimizing
your shipping strategy. Additionally, we will discuss how to track shipments
and manage costs effectively.

The following sections will provide a comprehensive overview of USPS for
business shipping, empowering businesses to make informed decisions about
their shipping needs.

e Overview of USPS Shipping Services

e Benefits of Using USPS for Business Shipping

e Shipping Options for Businesses

e Tips for Optimizing USPS Shipping

e Tracking and Managing Shipments

e Cost Management Strategies

Overview of USPS Shipping Services

The USPS offers a diverse range of shipping services designed to cater to the
needs of businesses of all sizes. From small startups to large corporations,
USPS provides reliable solutions that ensure timely delivery of shipments.
Their services are structured to accommodate various shipping requirements,
including speed, size, and destination.

Types of Shipping Services

There are several shipping options available through USPS, each tailored to
different needs. These include:



e Priority Mail: This service offers fast delivery within 1-3 business
days, including tracking and insurance options.

e Priority Mail Express: The fastest USPS service, providing overnight
delivery with a money-back guarantee.

e First-Class Mail: Ideal for lightweight packages and documents, this
service typically delivers within 1-3 business days.

e Media Mail: A cost-effective option for shipping educational materials,
books, and media at a slower pace.

e Parcel Select: Designed for bulk shipments, this service is perfect for
businesses shipping large volumes of packages.

Each of these services comes with its own features, making it essential for
businesses to identify which option best fits their shipping needs.

Benefits of Using USPS for Business Shipping

Choosing USPS for business shipping comes with numerous advantages that can
enhance operational efficiency and customer satisfaction. Here are some key
benefits:

Cost-Effective Solutions

USPS is known for its competitive pricing, especially for small and medium-
sized businesses. Their pricing structure allows businesses to save on
shipping costs while still providing reliable services. Additionally, USPS
offers flat-rate shipping options that can simplify budgeting for shipping
expenses.

Nationwide Reach

With extensive coverage across the United States, USPS can deliver to every
address, including rural and remote locations. This wide reach ensures that
businesses can connect with customers no matter where they are located.



Flexible Shipping Options

Businesses can choose from various shipping speeds and delivery options,
allowing them to tailor their shipping strategy to meet customer
expectations. Whether a business needs to send a package overnight or is
looking for an economical option, USPS has a solution.

Shipping Options for Businesses

When it comes to shipping, businesses have specific requirements based on
their products, target market, and customer expectations. USPS offers a
variety of shipping options to address these needs.

Domestic Shipping Services

USPS provides several domestic shipping options, including:

e Priority Mail: Fast delivery with insurance and tracking.

e First-Class Package Service: Economical option for small packages under
1 pound.

e Parcel Select Ground: A cost-effective choice for bulk shipments.

International Shipping Services

For businesses looking to expand their market globally, USPS offers
international shipping services, including:

e Priority Mail International: Reliable service with delivery in 6-10
business days.

e First-Class Package International Service: An affordable option for
lightweight international shipments.

These options help businesses reach international customers and enhance their
global presence.



Tips for Optimizing USPS Shipping

To maximize the benefits of USPS for business shipping, companies should
implement strategies that streamline their shipping processes. Here are some
effective tips:

Utilize Shipping Software

Investing in shipping software can significantly improve efficiency by
automating shipping label creation, tracking, and order management. This
software can also help businesses compare shipping rates and choose the best
services based on their needs.

Consolidate Shipments

Businesses can save on shipping costs by consolidating multiple orders into a
single shipment when possible. This practice can reduce shipping expenses and
streamline delivery processes.

Leverage Flat-Rate Shipping

For businesses with products of similar size and weight, flat-rate shipping
can be an excellent option. It simplifies the shipping process and often
leads to cost savings.

Tracking and Managing Shipments

Effective tracking is essential for maintaining customer satisfaction. USPS
provides robust tracking capabilities, allowing businesses to monitor their
shipments in real time.

USPS Tracking Services

With USPS tracking, businesses can provide customers with accurate delivery
updates. This service allows both businesses and their customers to stay
informed about shipment status, enhancing transparency and trust.



Managing Delivery Expectations

Clear communication regarding delivery times and tracking information is
crucial. Businesses should keep their customers informed about potential
delays or issues that may arise during shipping to maintain a positive
customer experience.

Cost Management Strategies

Managing shipping costs is vital for maintaining profitability. Here are some
cost management strategies when using USPS for business shipping:

Analyze Shipping Data

Regularly reviewing shipping data can help businesses identify trends and
areas for improvement. This analysis can lead to more informed decisions
regarding shipping strategies and cost-saving measures.

Negotiate Bulk Shipping Rates

Businesses that ship large volumes can often negotiate better rates with
USPS. Establishing a relationship with a USPS representative can lead to
customized solutions that fit specific business needs.

Take Advantage of Promotions

USPS frequently offers promotions and discounts, especially for e-commerce
businesses. Keeping an eye on these promotions can provide additional
savings.

Conclusion

Understanding and leveraging USPS for business shipping can greatly enhance
operational efficiency and customer satisfaction. By choosing the right
shipping services, optimizing shipping processes, and managing costs
effectively, businesses can create a streamlined shipping strategy that meets
their needs. USPS offers a variety of reliable options that can help
businesses thrive in today's competitive market. With the right approach,



companies can ensure that their shipping processes contribute positively to
their overall success.

Q: What shipping services does USPS offer for
businesses?

A: USPS offers a variety of shipping services tailored for businesses,
including Priority Mail, Priority Mail Express, First-Class Mail, Media Mail,
and Parcel Select, each designed to meet different shipping needs and
budgets.

Q: How can businesses save on shipping costs with
USPS?

A: Businesses can save on shipping costs by utilizing flat-rate shipping
options, consolidating shipments, negotiating bulk shipping rates, and taking
advantage of USPS promotions and discounts.

Q: Is tracking available for USPS business
shipments?

A: Yes, USPS provides tracking services for most shipping options, allowing
businesses and their customers to monitor shipment status in real time.

Q: What is the fastest shipping option available
through USPS?

A: The fastest shipping option available through USPS is Priority Mail
Express, which offers overnight delivery with a money-back guarantee.

Q: Can USPS ship internationally for businesses?

A: Yes, USPS offers international shipping services such as Priority Mail
International and First-Class Package International Service, enabling
businesses to reach customers around the globe.

Q: How can shipping software benefit my business
with USPS?

A: Shipping software can automate the shipping process, streamline label
creation, provide tracking capabilities, and help businesses compare rates,



ultimately improving efficiency and reducing errors.

Q: What should I consider when choosing a USPS
service for my business?

A: Consider factors such as delivery speed, package weight, size,
destination, and shipping costs when choosing the best USPS service for your
business needs.

Q: Are there specific requirements for using USPS
for business shipping?

A: While there are no strict requirements, businesses should ensure proper
packaging, labeling, and adherence to USPS guidelines to ensure smooth
shipping and delivery.

Q: How can I track my USPS shipments effectively?

A: You can track your USPS shipments using the tracking number provided at
the time of shipment. This can be done through the USPS website or mobile app
for real-time updates.

Q: What are the benefits of using flat-rate shipping
with USPS?

A: Flat-rate shipping simplifies budgeting, allows for predictable shipping
costs regardless of weight (up to certain limits), and is particularly
beneficial for shipping items of similar sizes.
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packs the fourth edition of her mega-selling book with everything you need to know, from how to tap
the explosive power of social media for promoting your business to the very latest on eBay?s fees
and payment structure, how to maintain your own customer service center, ways to build an
audience, and much more. Shows you how to lay the foundation for a business by setting up a store
and reviews legal requirements and restrictions Helps you price and source your merchandise
Explores how to attract an audience using social media through your own site Gives you a quick
MBA in budgeting, money transactions, customer service, shipping, and more Offers insight on other
sellers who have been successful on eBay and what you can learn from them Kick-start your eBay
business and get profitable with this must-have guide from eBay superstar Marsha Collier.

usps for business shipping: Logistics and Fulfillment for e-business Janice Reynolds,
2001-04-15 Logistics and fulfillment management is unglamorous, complex and expensive, but it is
one of the primary factors determining whether an e-business will be profitable. Many enterprises
(large and small) rush into the e-business model without adequate consi

usps for business shipping: Wholesale Distribution Business The Staff of Entrepreneur
Media, 2014-11-17 The experts at Entrepreneur provide a two-part guide to success. First, learn how
you can start a thriving wholesale operation in any industry from your kitchen table. Then, master
the fundamentals of business startup including defining your business structure, funding, staffing
and more. This kit includes: * Essential industry-specific startup essentials including industry trends,
best practices, important resources, possible pitfalls, marketing musts, and more ¢ Entrepreneur
Editors’ Start Your Own Business, a guide to starting any business and surviving the first three years
* Interviews and advice from successful entrepreneurs in the industry * Worksheets, brainstorming
sections, and checklists * Entrepreneur's Startup Resource Kit (downloadable) More about
Entrepreneur’s Startup Resource Kit Every small business is unique. Therefore, it’s essential to have
tools that are customizable depending on your business’s needs. That’s why with Entrepreneur is
also offering you access to our Startup Resource Kit. Get instant access to thousands of business
letters, sales letters, sample documents and more - all at your fingertips! You'll find the following:
The Small Business Legal Toolkit When your business dreams go from idea to reality, you're
suddenly faced with laws and regulations governing nearly every move you make. Learn how to stay
in compliance and protect your business from legal action. In this essential toolkit, you'll get
answers to the “how do I get started?” questions every business owner faces along with a thorough
understanding of the legal and tax requirements of your business. Sample Business Letters 1000+
customizable business letters covering each type of written business communication you're likely to
encounter as you communicate with customers, suppliers, employees, and others. Plus a complete
guide to business communication that covers every question you may have about developing your
own business communication style. Sample Sales Letters The experts at Entrepreneur have compiled
more than 1000 of the most effective sales letters covering introductions, prospecting, setting up
appointments, cover letters, proposal letters, the all-important follow-up letter and letters covering
all aspects of sales operations to help you make the sale, generate new customers and huge profits.

usps for business shipping: Freelance Writing Business: Step-by-Step Startup Guide The Staff
of Entrepreneur Media, Inc., 2019-07-16 Set up your business for success with the perfect shot. The
experts at Entrepreneur provide a two-part guide to success. First, learn how to take your writing
career into your own hands as a professional freelance writer. Then, master the fundamentals of
business startup including defining your business structure, funding, staffing, and more. This kit
includes: Essential industry and business-specific startup steps with worksheets, calculators,
checklists, and more Entrepreneur magazine’s Start Your Own Business, a guide to starting any
business and surviving the first three years and beyond Interviews and advice from successful
entrepreneurs in the industry Worksheets, brainstorming sections, and checklists Entrepreneur’s
Startup Resource Kit (downloadable) MORE ABOUT ENTREPRENEUR’S STARTUP RESOURCE KIT
Every small business is unique. Therefore, it’s essential to have tools that are customizable
depending on your business’s needs. That’s why Entrepreneur is also offering you access to our
Startup Resource Kit. Get instant access to thousands of business letters, sales letters, sample



documents, and more—all at your fingertips! You’ll find the following: The Small Business Legal
Toolkit When your business dreams go from idea to reality, you're suddenly faced with laws and
regulations governing nearly every move you make. Learn how to stay in compliance and protect
your business from legal action. In this essential toolkit, you’ll get answers to the “how do I get
started?” questions every business owner faces along with a thorough understanding of the legal
and tax requirements of your business. Sample Business Letters 1000+ customizable business
letters covering each type of written business communication you're likely to encounter as you
communicate with customers, suppliers, employees, and others. Plus a complete guide to business
communication that covers every question you may have about developing your own business
communication style. Sample Sales Letters The experts at Entrepreneur have compiled more than
1000 of the most effective sales letters covering introductions, prospecting, setting up appointments,
cover letters, proposal letters, the all-important follow-up letter, and letters covering all aspects of
sales operations to help you make the sale and generate new customers and huge profits.

usps for business shipping: Ultimate Guide to Shopify Jason R. Rich, 2022-10-25 Building your
business doesn’t have to be hard. Shopify lays the foundation so you can drop the 9-5 and form an
empire of your own. Ready to jump in headfirst? Shopify’s low-cost, low-risk solutions means there’s
no barrier to entry, no matter the size of the venture. Everything you need to get started is detailed
in the Ultimate Guide to Shopify. From hand-selecting the best product, targeting your unique
audience, or breaking down the backend, the Ultimate Guide is here for you. Jason R. Rich and his
handpicked team of Shopify experts take you through the ins and outs of opening an Ecommerce
business, from the seeds of an idea to launch day. Using nontechnical language and digestible
business strategies, this handbook is accessible to the absolute beginner or seasoned business
mogul, no frustration required. You’ll discover how to: Build a profitable, e-commerce website using
the Shopify platform, following step-by-step outlines for proven success Convert website visitors into
loyal customers using Conversion Rate Optimization tactics and multifaceted advertising techniques
Manage and market your inventory for maximum profitability Harness the power of social media,
including direct purchasing options through multiple platforms. Apply themes and apps to
differentiate your website and optimize functionality Stuffed with tried-and-true techniques to
catapult your business to new heights, the Ultimate Guide to Shopify will take you there.

usps for business shipping: Import/Export Business The Staff of Entrepreneur Media, Inc.,
2017-02-14 The experts at Entrepreneur provide a two-part guide to success. First, learn the nuts
and bolts of starting an import/export business, including everything from trade laws to choosing a
reliable customs broker. Then, master the fundamentals of business startup including defining your
business structure, funding, staffing and more. This kit includes: * Essential industry and
business-specific startup steps with worksheets, calculators, checklists and more ¢ Entrepreneur
Editors’ Start Your Own Business, a guide to starting any business and surviving the first three years
* Interviews and advice from successful entrepreneurs in the industry * Worksheets, brainstorming
sections, and checklists * Entrepreneur's Startup Resource Kit (downloadable) More about
Entrepreneur’s Startup Resource Kit Every small business is unique. Therefore, it’s essential to have
tools that are customizable depending on your business’s needs. That’s why with Entrepreneur is
also offering you access to our Startup Resource Kit. Get instant access to thousands of business
letters, sales letters, sample documents and more - all at your fingertips! You'll find the following:
The Small Business Legal Toolkit When your business dreams go from idea to reality, you're
suddenly faced with laws and regulations governing nearly every move you make. Learn how to stay
in compliance and protect your business from legal action. In this essential toolkit, you'll get
answers to the “how do I get started?” questions every business owner faces along with a thorough
understanding of the legal and tax requirements of your business. Sample Business Letters 1000+
customizable business letters covering each type of written business communication you're likely to
encounter as you communicate with customers, suppliers, employees, and others. Plus a complete
guide to business communication that covers every question you may have about developing your
own business communication style. Sample Sales Letters The experts at Entrepreneur have compiled



more than 1000 of the most effective sales letters covering introductions, prospecting, setting up
appointments, cover letters, proposal letters, the all-important follow-up letter and letters covering
all aspects of sales operations to help you make the sale, generate new customers and huge profits.

usps for business shipping: Starting an Online Business For Dummies Greg Holden,
2007-04-16 You've heard stories about people making their fortune creating Web sites and selling
merchandise on the Internet. You've been eager to jump right in and take a shot at striking it rich,
but you're not quite sure how to get started—or if you're business-minded and tech-savvy enough to
succeed. Starting an Online Business for Dummies will show you how easy it is to get your ideas off
the ground and on the Web. You'll be able to take advantage of everything an online business has to
offer, without an MBA or years of experience! This updated, hands-on guide gives you the tools you
need to: Establish and promote your business Advertise your site Build a business with online
auctions Keep your business legal and lawsuit free Impress customers in the virtual world Publicize
your business with Google, Yahoo!, and Microsoft Conduct electronic payments Utilize VolIP, site
feeds, blogging, and affiliate marketng You'll soon begin to realize that online business is not
confined to large corporations or even businesses with storefronts. With this handy, straightforward
guide, you will have your business online and ready to go in no time. There’s also a chapter on hot
new ways to make money online, such as selling on Amazon or promoting on Flickr. The 5th edition
of Starting an Online Business for Dummies helps you help your business can reach its full potential!

usps for business shipping: Start Your Own Business The Staff of Entrepreneur Media, Inc.,
2018-08-14 In 2017 34% of the workforce was considered part of the gig economy. This growing
workforce of freelancers and side-giggers is also estimated to grow to 43% by 2020. That’s 4 million
freelancers, soon to be 7 million by 2020. Whether it’s people looking to earn extra money, those
tired of their 9-to-5, to entrepreneurs looking to grow their side hustle, Entrepreneur is uniquely
qualified to guide a new generation of bold individuals looking to live their best lives and make it
happen on their own terms. Whatever industry or jobs this new workforce takes, Start Your Own
Business will guide them through the first three years of business. They’ll gain the know-how of
more than 30 years of collective advice from those who’ve come before them to: How to avoid
analysis paralysis when launching a business Tips for testing ideas in the real-world before going to
market with insights from Gary Vaynerchuk Decide between building, buying, or becoming a
distributor What to consider when looking for funding from venture capitalists, loans, cash
advances, etc. Whether or not a co-working space is a right move Tips on running successful
Facebook and Google ads as part of a marketing campaign Use micro-influencers to successfully
promote your brand on social media

usps for business shipping: Ebay Business at Your Fingertips Kevin W. Boyd, 2008-09-02
Quick reference for the eBay® entrepreneur! With eBay® Business at Your Fingertips, readers can
find the exact information they need on any eBay® business topic, without wasting time on
unrelated material. Divided into concise, complete, easy-to-find and -understand bites, it covers
everything related to running a successful eBay® business. Includes: ?Coverage of all the auction
management tools ?Conducting eBay® marketplace research ?Complete coverage of PayPal®,
domestic shipping, photos, My eBay®, and the eBay® community ?Thumb tabs and other
navigational aids for finding information fast

usps for business shipping: Start Your Own Business, Sixth Edition The Staff of
Entrepreneur Media, 2015-01-19 Tapping into more than 33 years of small business expertise, the
staff at Entrepreneur Media takes today’s entrepreneurs beyond opening their doors and through
the first three years of ownership. This revised edition features amended chapters on choosing a
business, adding partners, getting funded, and managing the business structure and employees, and
also includes help understanding the latest tax and healthcare reform information and legalities.

usps for business shipping: Start Your Own Business The Staff of Entrepreneur Media,
2021-08-10 Be Your Own Boss Whether you're looking to earn extra money or are ready to grow
your side hustle, Start Your Own Business is the first step toward entrepreneurship. With more than
40 years of experience and advice shared on Entrepreneur.com and in Entrepreneur magazine, the



team at Entrepreneur Media is uniquely qualified to guide a new generation of bold individuals like
you looking to make it happen on their own terms. Coached by business experts, practicing business
owners, and thriving entrepreneurs, Start Your Own Business uncovers what you need to know
before taking the plunge, securing finances, launching your venture, and growing your business
from startup to household name. Learn how to: Avoid analysis aralysis when launching a business
Define and research your ideal audience Test ideas in the real world before going to market Pitch
and win funding from venture capitalists, apply for loans, and manage cash advances Evaluate if a
co-working space is the right move for you Run successful Facebook and Google ads as part of your
marketing campaign Use micro-influencers to successfully promote your brand on social media

usps for business shipping: How to Open and Operate a Financially Successful Retail Business
Janet Engle, 2007 The dream of starting a retail business can easily become a reality. This new book
will teach you all you need to know about getting started in your own retail business in a minimum
amount of time. This book is a comprehensive and detailed study of thebusiness side of retailing.
This manual will arm you with everything you need including sample forms, worksheets, and
checklists for planning opening, and day-to-day operations. There are dozens of valuable, timesaving
tools of the trade. You will learn how to draw up a winning business plan (the CD-ROM has an actual
business plan you can use in Word), how to buy and sell a retail store, cost control systems, math
and pricing issues, legal concerns, sales and marketing techniques, pricing formulas, and much
more.

usps for business shipping: Design and Launch an Online Gift Business in a Week
Cheryl Kimball, 2009-07-01 Are you creative? Interested in taking your favorite hobby or inventive
attitude to a new, more profitable level? Would you like to work from the comfort home, making
money around the clock? Thanks to today’s turnkey technology, in just a few clicks and a few days
you can build a virtual gift store selling your favorite items to millions! Choose from today’s hottest
online gift businesses, including food, pets, hobbies, home goods, and holiday items, or debut and
sell your signature goodies. In just one week, break into the billion-dollar gift industry, create a
fully-functioning website, tap into millions of eager online shoppers, and more! * Design an
attractive, multi-functional website using inexpensive, turnkey solutions that require no
programming knowledge ¢ Tap into the newest gift trends, and choose your specialty and services °
Use easy, automated solutions that work 24/7 to accept orders and handle payments ¢ Skillfully
manage inventory, order fulfillment, customer service, and all other operations ¢ Create repeat
shoppers with online deals and promotions ¢ Drive traffic using search engine optimization, social
marketing, and other online marketing techniques

usps for business shipping: The Complete Idiot's Guide to Starting a Web-Based
Business Steve Slaunwhite, 2009-09-01 The web-based basics! Aspiring web entrepreneurs will find
here everything they need to know about starting and running their own small-scale online business.
Whether they intend to sell goods, services, subscriptions, or advertising, this book provides them
with the specific nuts and bolts of planning, designing, building, hosting, marketing, and operating
their online businesses. * The Complete Idiot's Guide® to Starting Your Own Business has over a
quarter million copies sold in five editions * 1.6 million web-based businesses in the U.S., a $175
billion market in 2007 ¢ Online businesses benefiting from increasing number of Internet
users—with increased traffic for subscription, advertising, and affiliate program revenue

usps for business shipping: USPTO Image File Wrapper Petition Decisions 0123,

usps for business shipping: The Garage Sale Millionaire Aaron LaPedis, 2012-05-31 The
get rich guide to garage sale foraging and urban treasure hunting Garage sales, thrifts stores, and
storage unit auctions can be gold mines for those who know what they're looking for, and The
Garage Sale Millionaire gives readers everything they need to dig deep and win big. Written by two
expert collectors with more than sixty years of combined experience, the book is packed with
need-to-know information and insider tips that would-be treasure hunters can use to track down
hard to find lost treasures, hidden gems, and coveted collectible items which, upon resale, can yield
a fortune. Giving even the most inexperienced collector the skills and expertise to buy, value, and




sell their way to success, the book shows how anyone can turn garage sale garbage into cash. Newly
revised and updated, The Garage Sale Millionaire also explains how to get the most bang for your
buck when reselling—by holding the greatest garage sale ever. Presents exclusive insider tips on
how to track down hidden treasures Reveals the best ways to resell at profit Explains how to use
eBay & Craigslist for profit Includes an in-depth glossary on collecting for on-the-go advice Explains
how to make money at storage unit auctions & thrift stores Essential reading for anyone interested
in collecting, bargain hunting, or just making some money, The Garage Sale Millionaire will change
the way you see garage sales forever.

usps for business shipping: The Changing Postal and Delivery Sector Michael Crew, Pier
Luigi Parcu, Timothy Brennan, 2017-01-20 This book addresses some of the major issues facing
postal and delivery services throughout the world. Postal operators worldwide have been slow to
address the threats from and opportunities created by electronic competition. The European
Commission and member states are wrestling with these issues, while at the same time continuing to
deal with the interrelated issues of implementing entry into postal markets and maintaining the
universal service obligation. The Postal Accountability and Enhancement Act of 2006 in the U.S.
exacerbated financial and managerial problems faced by USPS that result in part from electronic
substitution for letter delivery. Comprised of original essays by prominent researchers in the field,
this book addresses the new reality of the postal industry and proposes ways in which postal
operators might reinvent themselves. Issues discussed include cross-border parcel delivery,
e-commerce, the transformation of postal networks, and the effects of postal liberalization. This book
will be of interest to postal operators, regulatory commissions, consulting firms, competitors and
customers, experts in the postal economics, law, and business, and those charged with the
responsibility for designing and implementing postal sector policies. Researchers in regulatory
economics, transportation technology, and industrial organization will also find useful information in
this volume.

usps for business shipping: Private Express Statutes United States. Congress. House.
Committee on Post Office and Civil Service. Subcommittee on Postal Operations and Services, 1980

usps for business shipping: The Role of the Postal and Delivery Sector in a Digital Age
Michael A Crew, Timothy ] Brennan, 2014-01-31 This volume, the result of the 21st Conference on
Postal and Delivery Economics (Ireland, 2013), describes the continuing problem of the decline of
the postal sector in the face of electronic competition and offers strategies for the survival of mail s
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