walking dog business

walking dog business is an increasingly popular venture for pet lovers and entrepreneurs alike. With
the rise of pet ownership, especially in urban areas, the demand for dog walking services has surged.
This article will explore the essential aspects of starting and running a successful walking dog
business, including market analysis, business planning, pricing strategies, marketing techniques, and
operational considerations. Additionally, we will discuss the importance of customer service and the
benefits of using technology to streamline your operations. Whether you are considering this as a side
hustle or a full-time career, this guide will provide you with the insights you need to thrive in the dog

walking industry.
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Understanding the Market

Before diving into the walking dog business, it is crucial to understand the market landscape. This
includes recognizing trends, identifying your target audience, and analyzing your competition. The pet
industry has grown significantly, with millions of households owning dogs, which translates to a

substantial client base for dog walking services.

Market Trends

Recent studies indicate that pet owners are willing to spend more on services that ensure their dogs
receive adequate exercise and socialization. Trends such as the humanization of pets have led to
increased spending on pet care services. Additionally, the COVID-19 pandemic has changed the way

people work, with many pet owners seeking reliable dog walking services during their work hours.

Target Audience

Your primary target audience will be busy professionals, elderly individuals, and families with children
who own dogs. Understanding the demographics and psychographics of your potential clients will help
you tailor your services accordingly. Consider factors such as location, income level, and lifestyle when

identifying your ideal customer.

Competitive Analysis

Conducting a competitive analysis will allow you to identify other dog walking services in your area.
Analyze their pricing, service offerings, customer reviews, and marketing strategies. This information

will help you find gaps in the market that your business can fill.



Creating a Business Plan

A well-structured business plan is essential for any successful venture, including a walking dog
business. This document will serve as a roadmap for your operations and can be crucial if you seek

funding or partnerships.

Executive Summary

Your business plan should begin with an executive summary that outlines your business concept,
mission statement, and goals. This section should be concise yet informative, providing potential

investors or partners with a clear understanding of your vision.

Services Offered

Detail the specific services you will offer, such as solo dog walks, group walks, puppy visits, or
additional services like feeding and grooming. Consider offering customizable packages to attract a

wider range of clients.

Financial Projections

Include financial projections in your business plan. Outline your startup costs, pricing model, and
expected revenue. This section will help you determine the viability of your business and set realistic

financial goals.

Setting Your Prices

Pricing your dog walking services appropriately is crucial for attracting clients while ensuring
profitability. Consider various factors such as market rates, your experience level, and the services

offered.



Researching Competitor Pricing

Analyze the pricing structures of competitors in your area. Most dog walkers charge between $15 to
$30 for a 30-minute walk, depending on location and service demand. Adjust your rates based on the

services you provide and your target market.

Flexible Pricing Models

Implementing flexible pricing models can help attract a diverse clientele. Consider offering:

* Discounted rates for regular clients
* Package deals for multiple walks per week

¢ Seasonal promotions or referrals

Marketing Your Services

Effective marketing strategies are essential for establishing your walking dog business. A well-defined

marketing plan will help you reach your target audience and convert them into loyal clients.

Online Presence

Creating a professional website is a vital step in marketing your dog walking business. Your website
should include information about your services, pricing, testimonials, and contact details. Additionally,

consider implementing SEO strategies to increase your online visibility.



Social Media Marketing

Utilizing social media platforms such as Instagram, Facebook, and Twitter can help you connect with
potential clients. Share engaging content, such as photos of happy dogs, tips for pet care, and client

testimonials to build your brand.

Networking and Partnerships

Building relationships with local pet stores, veterinarians, and dog trainers can lead to referrals. Attend

community events and pet expos to network with other pet professionals and potential clients.

Operational Considerations

Running a walking dog business involves various operational aspects that must be managed

effectively to ensure smooth operations and client satisfaction.

Scheduling and Routing

Efficient scheduling is critical when managing multiple clients and walks. Consider using scheduling
software to streamline bookings and optimize your walking routes. This will help you maximize your

time and minimize travel between clients.

Insurance and Licensing

Research the necessary licenses and permits required in your area to operate a dog walking business.
Additionally, obtaining liability insurance will protect you in case of accidents or injuries that may occur

during walks.



Hiring Staff

If your business grows, you may need to hire additional dog walkers. Establish clear hiring criteria and
provide thorough training to ensure consistency in service quality. Maintain open communication to

foster a positive work environment.

Enhancing Customer Experience

Providing excellent customer service is crucial for retaining clients and building a positive reputation for

your walking dog business. Consider implementing strategies that enhance the customer experience.

Regular Communication

Keep clients informed about their dogs’ activities during walks. Sending updates or photos can

reassure pet owners and strengthen your relationship with them.

Feedback Collection

Encourage clients to provide feedback on your services. This information can help you identify areas

for improvement and demonstrate your commitment to customer satisfaction.

Utilizing Technology

Incorporating technology into your walking dog business can streamline operations and improve

efficiency. Various tools and apps can assist in managing your business effectively.



Dog Walking Apps

Consider using dog walking apps to manage bookings, track walks, and handle payments. These tools

can simplify your operations and provide clients with a seamless experience.

GPS Tracking

Implementing GPS tracking can enhance transparency and build trust with your clients. Sharing

tracking information allows pet owners to monitor their dog’s walks in real-time.

Conclusion

Starting a walking dog business can be a rewarding venture for those passionate about animals. By
understanding the market, creating a solid business plan, setting appropriate prices, and employing
effective marketing strategies, you can establish a successful business. Focusing on customer

experience and utilizing technology will further enhance your operations and client satisfaction. With

dedication and the right approach, your walking dog business can thrive in a competitive landscape.

Q: What qualifications do | need to start a walking dog business?

A: While formal qualifications are not required, it is beneficial to have experience with dogs, knowledge
of animal behavior, and first aid training for pets. Building a good reputation through positive client

experiences is also crucial.

Q: How can | find clients for my walking dog business?

A: You can find clients through online marketing, social media, networking with local pet businesses,

and word-of-mouth referrals. Offering promotions or introductory rates can also attract new clients.



Q: What insurance do | need for a dog walking business?

A: It is advisable to obtain liability insurance to protect yourself against potential claims resulting from

accidents or injuries that occur during walks. You may also want to consider pet care insurance.

Q: Can | run a walking dog business part-time?

A: Yes, many dog walkers operate their businesses part-time. Flexibility in scheduling allows you to

accommodate clients while balancing other responsibilities.

Q: How do | handle difficult dogs while walking?

A: Handling difficult dogs requires patience and experience. Consider using techniques such as

positive reinforcement, and be prepared to refuse service if a dog poses a danger to you or others.

Q: What should | include in my service contracts?

A: Your service contracts should include details about services provided, pricing, cancellation policies,

liability waivers, and any specific agreements regarding the care of the dogs.

Q: How important is social media for my walking dog business?

A: Social media is crucial for building your brand, engaging with clients, and showcasing your services.

It also provides a platform for marketing and attracting new clients through engaging content.

Q: How do | set my dog walking schedule?

A: Your schedule should be based on client needs and your availability. Utilize scheduling software to

manage multiple clients efficiently and optimize your route for maximum productivity.



Q: What if it rains or the weather is bad?

A: Have a clear policy regarding weather conditions. Communicate with clients about potential
cancellations or rescheduling due to severe weather, and consider offering indoor playtime alternatives

when appropriate.

Q: What are the best practices for dog walking?

A: Best practices include keeping dogs on leashes, being aware of your surroundings, ensuring dogs
are well-hydrated, and maintaining communication with clients about their pets’ behavior and well-

being during walks.
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walking dog business: How to Start a Home-Based Pet-Sitting and Dog-Walking
Business Cathy Vaughan, 2011-01-11 Just fifteen years ago, “pet sitter” meant the kid down the
street who helped feed pets when the neighbors traveled. Today, this fledgling field is fast becoming
an established profession. Combining the appeal of working with animals, a viable customer base,
and truly low start-up costs, it is for many people the ideal home-based business. And yet its “fun”
aspects are often overshadowed by the daunting tasks of registering the business, purchasing
insurance, and knowing what first steps to take and how to continue from there. With a simple,
step-by-step format, How to Start a Home-Based Pet Sitting Business guides aspiring pet sitters from
the dreaming stage to the doing stage more clearly and comprehensively than any such book to date.

walking dog business: The Dog Walker's Startup Guide J. D. Antell, 2009 Written by a
dog-walking pioneer, this book provides all the information anyone would need to start up his or her
own dog walking business. Presented in twelve well-defined steps, the author's action model
incorporates everything from business basics to the fundamentals of animal psychology. Supported
by a strong website and ancillary materials including a training DVD, the book will appeal to those
seeking financial freedom at the end of a leash. FROM THE BACK COVER: WARNING: USE AT
YOUR OWN RISK! Known to cause side effects such as happiness and fulfillment According to many
experts, dog walking is currently the fastest growing area in the professional pet care industry and it
shows no sign of slowing down. More American households have dogs than ever before! Whether
you have been dreaming of escaping the 9-5 grind, or just love dogs and want to work with them,
this book will help you take this growing industry by the leash and profit from it. This easy to follow
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step-by-step guide to starting your own dog walking business teaches: * How to assess the number
of clients you 1l need to meet your financial goals using case studies and formulas that work (page
12) * What services will creatively sell your business and lead the competition (page 16) * How to
create a winning web presence that promotes customer confidence and sells your business 24 hours
a day * How to create a professional welcome packet step-by-step (page 31) * How on-the-fly photo
updates can enrich your service by promoting human interaction and involvement, leading to more
referrals and additional income from advertising (page 124) * Professional advertising strategies
revealed in detail and highlighted with examples that will quickly turn your business idea into
profit-making reality (page 53) FROM THE AUTHOR: A dog walker's job, focus, and service is very
different than a pet sitter's, and the hours are much more conducive to stay-at-home parents,
students, and retired persons. The bulk of a dog walker's work happens between the hours of 10am
and 3pm. However with puppy-care, and a 3x per day schedule, you'll be starting a bit earlier and
finishing a bit later. Dog walking is also a great way to supplement a dog training business! Dog
walking is a Zen-like business model, provides a steady predictable income, and your customer base
is much, much larger. Dog walking is for the most part recession proof. American households with
dogs have increased exponentially. According to the APPA pet-related spending in 2008 will likely
exceed $10.5 billion. We aren't going to get rid of our pets, and we aren't going to stop working and
commuting. Therefore dog walkers will still be needed, even in a down economy.

walking dog business: The Business of Dog Walking: How to Make a Living Doing What You
Love Veronica Boutelle, 2013 Turn Dog Walking into a Profitable Business Professional dog walking
is a booming business. Over forty percent of U.S. households include a dog and the number is rising
steadily. No wonder, then, that demand for dog walking services also keeps growing. But there’s a
huge difference between throwing a leash on a few dogs and charging for it and running a
professional dog walking business. To be a successful dog walker, you must be dog savvy and
business savvy. Veronica Boutelle has helped thousands of dog walkers set up and run successful
enterprises. This book tells you how. Find Out: « What it takes to make a lucrative living walking
dogs * How to set up your business for success from the get-go * What you need to know about dog
behavior and safety « How to stand out with targeted marketing in a competitive field

walking dog business: 30 Days To Start and Grow Your Pet Sitting and Dog Walking
Business Kristin Morrison, 2018-07-22 This comprehensive book follows an easy-to-use sequence of
actions you need to take to launch or improve your current pet sitting and dog walking business.
Each chapter includes solutions to start-up and business expansion challenges along with compelling
examples from Kristin's own business and other pet sitting and dog walking professionals.

walking dog business: So, you want to be a pet sitter? How to set up your own pet sitting/dog
walking business. Paul Tokarchuk, 2018-05-19 The book explains what you need to set up a pet
sitting/dog walking business, the decisions you will need to make before starting and how to set up
your business. Topics include managing your business efficiently, good customer service, continuing
education, IC's vs employees and tips on how to avoid burn out. In the appendix there are checklists
to ensure that you don't miss a step on your way to being a successful business owner.

walking dog business: How to Start a Dog Walking Business Evangeline Jones, 2015-05-05
Have lots of people told you that you have a natural talent when it comes to caring for dogs? It
comes naturally. Dogs simply love you. They respond to you. And you, too, are happiest when you're
in the presence of your 4-legged friends. Since caring for dogs comes so naturally to you, and since
you enjoy it so much, why not create a source of income from it? The idea, in concept, is a good one.
But no matter how good you are with dogs, the business side of dogs has nothing to do with the dogs
themselves. The time you spend with them is only part of the greater picture of owning and running
a successful business. For a business to thrive, you need to start to think like an entrepreneur. Not
to worry though; I'm here to help you do exactly that! A successful business has character. It
becomes a local household name. To become a local household name, you will need to learn the
basics of market research, advertising, record-keeping, and honesty in practice. This book is
designed to teach you everything you need to know to start a successful dog walking or pet sitting



business. A Glossary of Resources is also available at the end of this book to help you expand your
knowledge and extend your reach. This is a helpful list of smart phone applications, certifications,
and websites that will make the business of your business a little easier to manage. If you're ready to
finally have your dream job while at the same time establishing your business's reputation and your
own financial independence, then let's get started!

walking dog business: How to Start a Dog Walking Business Miguel Perez Publishing, Do you
love dogs and dream of turning your passion into a successful business? How to Start a Dog Walking
Business is the ultimate step-by-step guide to launching and growing a rewarding career as a
professional dog walker. This comprehensive book walks you through everything you need to know,
from setting up your business and finding clients to managing your schedule and expanding your
services. You'll learn essential strategies for marketing your business, handling multiple dogs safely,
understanding canine behavior, and building long-term relationships with clients. Whether you’re
looking for a side hustle, a full-time career, or simply a way to spend more time with dogs while
earning an income, this guide will help you navigate the process with confidence. Packed with
practical tips, business insights, and real-world advice, this book will help you take the first step
toward financial freedom and a career you love. What You'll Learn: [] How to register and structure
your business legally [] Effective marketing strategies to attract and retain clients [] Best practices
for walking dogs safely and managing schedules [] Tips for pricing your services competitively [] How
to scale and grow your business for long-term success Turn your passion for dogs into a thriving
business today!

walking dog business: The Hiring Handbook for Pet Sitters and Dog Walkers Kristin
Morrison, 2019-08-02 The Hiring Handbook for Pet Sitters and Dog Walkers will take you through
every aspect of the hiring process - from finding the right people, to effectively managing them, to
knowing what to do if it's time to let them go. This book has all the information you need to succeed
with pet business hiring!

walking dog business: Dog-Walking Business Virginia Loh-Hagan, 2016-01-01 Dog-Walking
Business guides students as they set up and operate their own dog-walking business for their
community. The considerate text includes easy-to-follow lists and will hold the readers' interest,
allowing for successful mastery and comprehension. Written with a high interest level to appeal to a
more mature audience, these books maintain a lower level of complexity with clear visuals to help
struggling readers along. A table of contents, glossary with simplified pronunciations, and index all
enhance achievement and comprehension.

walking dog business: Suburban Dog Walking Ryan Donovan, 2017-12-07 Whether you're
looking to make a little money on the side, or develop a full-time career as a dog walker, this book is
filled with helpful information to set you on the right path to success. And it is all taken from
someone who is actually living it out, day to day, in his own dog walking business. The potential for
developing a thriving dog walking business has never been greater. Suburban Dog Walking will help
you if you're just getting started, or if you've been dog walking for a while and really want to see
your business thrive. In the back of the book, you'll also find links to downloadable content that will
help you manage your income and expenses, keep track of the daily walks, and prepare you to walk
into a consultation with a new client looking like a professional. The downloads are worth more than
the price of the book, and the book content is great, too!

walking dog business: Start Your Own Pet Business and More FEileen Figure Sandlin,
Entrepreneur Press, 2009-01-27 A guide to starting a pet-related business, looking at five specialty
areas, including pet sitting/dog walking, dog training, grooming, petfood/treats, and upscale pet
products, with information on earnings potential, equipment, start-up costs, and pricing; and
including tips on business plans, legal issues, insurance, advertising, and related topics.

walking dog business: How to Start a Dog Walking Business Jim Masterson, 2011-09-05
Are you a dog lover? Would you like to be your own boss in an exciting new career? How to Start a
Dog Walking Business provides you with a step-by-step dog walking business plan that you can use
to start a dog walking business of your own. You'll also find valuable dog walking tips that will give



you a competitive advantage over other dog walkers in your area. Discover how to become a
professional dog walker today!

walking dog business: 13 Home Based Businesses For Dog Lovers Mary Hunziger, 2014-08-29
13 Home Based Businesses For Dog Lovers Grooming Business, Dog Walking Business, Dog Sitting
& Beyond In this guide you will learn all my profitable dog stories that I have come across, the best
opportunities & services for dogs, and all my dog and dog crafting resources that you must
absolutely know about if you want to turn your dog passion into profit. I am Mary Kay Mary Kay
Hunziger and I'd like to share some exciting from dog passion to profit stories that involve some very
profitable six figure dog businesses that I am going to talk about as well. I am going to show you
how you can do much better than the average Etsy dog craft and dog accessory seller. If you are
specializing in crafts like dog hair accessories, dog clothing, dog toys, dog craft ideas, dog grooming
tips, and dog sitting ideas. This will show you so many marketplaces where you can sell your
homemade dog accessories, dog clothing, dog toys, and other dog related products and
opportunities that I am going to reveal inside. I am going to show you how you can do much better
than the average Etsy dog craft and dog accessory seller. If you are specializing in crafts like dog
hair accessories, dog clothing, dog toys, dog craft ideas, dog grooming tips, and dog sitting ideas. I
will give you the success ingredients & let you into some secrets of how the dog craft elite is secretly
cashing in with these dog crafts. I will also tell you the most critical success factors that you need to
know about if you decide to provide dog services to your clients. You will also get access to my
ultimate Craft Resource Reference Guide that includes 250+ creative & inspirational craft resources
as well. This will show you so many marketplaces where you can sell your homemade dog
accessories, dog clothing, dog toys & other dog related products and opportunities that [ am going
to reveal inside. This goes way beyond Etsy! In addition, you will get 380+ resources inside which
will save you hours of painful work!

walking dog business: How to Run a Dog Business Veronica Boutelle, 2007-09 The demand for
skilled dog trainers, dog walkers, dog sitters and dog daycare operators has never been greater. To
succeed in one of these fields, you'll need more than dog expertise-you'll need business savvy as
well. Written for the non-business person, Veronica Boutelle, the industry's top consultant, gives you
the information you need to start, operate, and prosper in your chosen field. Learn how to analyze
your market, set prices, and advertise services. Find out what kind of insurance, licenses, and
professional qualifications you'll need. Best of all, get a solid start with advance planning and
realistic insights from an expert in the field.

walking dog business: How to Start a Home-Based Dog Walking Business Bernard
Savage, 2013-10-15 Do you want to be your own boss and start one of the most profitable
home-based business out there today? Would you believe me if I told you I could show you how to
easily start an Dog Walking Service , get new clients within the next few days and make a great full
time living with a part-time home-based Dog Walking Service . I'm here to tell you that anybody can
do it. My name is Bernard Savage and together with several other successful home-based Dog
Walking Service owners we have come up with the answer to your question, how to start and run a
successful Dog Walking Service starting with no money? Simply having a business plan to start and
run a Dog Walking Service is not enough. Just because someone told you how they run their Dog
Walking Service doesn't mean yours will be a success. What can you do to ensure that you get
enough new clients, maintain a professional business appearance and beat your competition? The
real trick is knowing how to get new clients, manage those clients and charging them the right price.
It's in knowing how to get your current clients to work for you and help you get new clients. With the
help of proven Dog Walking Service owners we have developed the ultimate system that gets
unbelievable results. When you use these proven techniques, you get clients and make a ton of
money. In order to help you start and thrive with your Dog Walking Service we put together an
all-inclusive dog walking system that give you everything you need to make your Dog Walking
Service a giant success. Lean surprising inside secrets of running a successful dog care business
starting with no money, earning $60 to $300 per day caring for dogs. Whether you want to start a



dog walking service, a doggy day-care service or something in between. This system will give you
everything you need to start making $1000.00 + in the next 30 days!

walking dog business: Dog Walker Ruth Daly, 2017-08-01 A dog walker must love dogs. Dog
walkers work in all kinds of weather, including rain and hot temperatures. Learn more about the job
and the skills required in Dog Walker, a title in the Summer Jobs series. Each book in this series
explains how to apply for summer jobs, features detailed descriptions of tools and equipment, and
provides other information that is sure to engage readers.

walking dog business: The Dog Walker & Pet Sitter Bible Josh Schermer, 2011-02 The Dog
Walker & Pet Sitter Bible is the best book ever written about how to create a professional pet
service...period! - Colleen Safford, Walk & Train New York In these times of economic turmoil, a
business that requires low start-up costs, allows you to be your own boss, involves animals and
quickly becomes profitable sounds great doesn't it? That's exactly the type of busniess The Dog
Walker & Pet Sitter Bible details and the American pet industry is on fire! It's one of the fastest
growing industries in the United States and working with animals is not only profitable but it's a
career you can be proud of.

walking dog business: How to Start a Dog Walking Business Lucy Moore, 2018-05-27
Ready to start LOVING YOUR JOB?Where every day is Casual Friday?Get paid to Exercise and get
Fresh Air?Set your Own Schedule?Control Your Own Income Potential'....but, you don't know where
to begin?Lucy Moore shares her 10+ years of professional pet care experience with you in this
e-book. She's fine-tuned what it takes to enjoy a 6-Figure business (Lucy's Pet Care, LLC). The book
is chockfull of tips, tricks, information, forms and tools to help you edge-out your competition. You'll
find easy-to-follow information to help start your new career in pet care. Whether you want to work
as an employee or you want to start/grow your own business, you'll find everything you need to get
going on the right path. You'll find out everything you need to know to become a sought-after dog
walker or pet sitter. What to expect and how to make yourself a Top Candidate to work for a pet care
company. You'll learn what is desired from a client's and an employer's point-of-view. You'll
BENEFIT from Lucy's years of trial and errors. She wrote this 45-page book to help you follow your
DREAM!(You might be able to write-off the cost of this book as a business expense! Consult with
your tax accountant!)In addition to the easy-to-follow steps, tips and tricks, the book also includes
guidelines and attorney-approved forms (worth hundreds of dollars!) that you can customize for your
own use!

walking dog business: How to Start a Dog Walking Business Jeanelle K Douglas,
2024-07-05 Love Dogs? Want to Be Your Own Boss? Unleash Your Dream Career with Dog Walking!
Do you crave spending time outdoors with furry companions? Does the thought of wagging tails and
happy barks fill you with joy? If you've ever dreamed of turning your passion for dogs into a fulfilling
career, then How to Start a Dog Walking Business is your ultimate guide! This comprehensive
handbook equips you with all the knowledge and tools you need to transform your love for dogs into
a thriving business. Forget the limitations of a traditional office job - picture yourself enjoying the
fresh air, exercise, and unconditional love that comes with being a dog walker. Here's How How to
Start a Dog Walking Business Will Unleash Your Entrepreneurial Spirit: Turn Passion into Profits:
Learn how to translate your love for dogs into a sustainable business model. We'll show you how to
create a winning business plan, secure clients, and set competitive rates. Become a Dog Walking
Expert: Dive into the world of canine care. Learn how to safely handle all breeds, sizes, and
temperaments, ensuring a positive experience for both dogs and their owners. Marketing Magic for
Dog Lovers: We'll equip you with effective marketing strategies to attract a loyal clientele. Discover
the power of social media, local networks, and word-of-mouth marketing to keep your business
thriving. Mastering the Business Side: This book goes beyond walks in the park. Learn essential
business management skills, from bookkeeping basics to insurance options, keeping your canine
venture running smoothly. Build a Dream Career You Love: From setting your schedule to building a
fulfilling work-life balance, discover the freedom and flexibility that comes with owning your own
dog walking business. Still Wagging Your Tail on the Fence? Here's why How to Start a Dog Walking



Business is different: No Prior Experience Needed: Whether you're a seasoned dog owner or a
complete beginner, this book provides a clear and actionable roadmap to success. Focus on Safety
and Happiness: Learn best practices for dog care, ensuring the safety and well-being of every furry
friend entrusted to you. Scalable Business Model: Start small and grow at your own pace. This book
equips you with the knowledge to build a sustainable business that can adapt to your needs. How to
Start a Dog Walking Business Offers: Step-by-step guidance for launching and managing your dog
walking business. Expert tips and tricks from experienced dog walkers and business professionals.
Valuable resources and templates to simplify the startup process. Stop Dreaming, Start Walking!
With this book as your guide, you can turn your love for dogs into a rewarding career filled with
fresh air, happy faces, and the joy of making a difference in the lives of animals and their owners.
Click the Buy Button Now to Get Your Copy of How to Start a Dog Walking Business and Unleash
Your Dream Dog Walking Career Today!

walking dog business: How to Run a Dog Business Veronica Boutelle, 2014-04-02 Veronica
Boutelle, the industry’s top consultant, writes for the non-business savvy dog pro, sharing the
detailed information you need to start, operate, and prosper in the dog world in clear, easy-to-read
language. This second edition, incorporating Veronica’s ten years of experience helping dog pros
succeed, included additional advice on packaging services, setting policies, and avoiding burnout, an
expanded marketing chapter and resources section, and two entirely new chapters covering online
marketing and developing the perfect staff.
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