technical skills business analyst

technical skills business analyst are essential for professionals who act as a bridge
between stakeholders and technical teams. In today’s data-driven environment, business
analysts are increasingly tasked with not only understanding business needs but also
translating them into technical requirements. This article delves into the key technical skills
that a business analyst should possess, the significance of these skills in various domains,
and how they can be developed and enhanced. By the end of this article, you will have a
comprehensive understanding of the technical competencies that are crucial for success in
the business analysis field, along with practical insights on how to acquire them.
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Understanding the Role of a Business Analyst

The role of a business analyst is multifaceted, requiring a deep understanding of both
business processes and technical environments. Business analysts are responsible for
identifying business needs, analyzing processes, and proposing solutions to improve
efficiency and effectiveness. They work closely with various stakeholders, including
management, IT teams, and end-users, to ensure that the proposed solutions align with
organizational goals.

One of the critical aspects of being a successful business analyst is the ability to
communicate effectively between technical and non-technical stakeholders. This requires
not only interpersonal skills but also a solid grasp of technical concepts and methodologies.
As organizations increasingly rely on data and technology, the demand for business
analysts with strong technical skills has surged.



Essential Technical Skills for Business Analysts

Technical skills for business analysts encompass a range of competencies that enable them
to perform their duties effectively. The following are some of the essential technical skills
that every business analyst should develop:

e Data Analysis: Proficiency in data analysis tools and techniques is vital. Business
analysts should be able to interpret data, identify trends, and make data-driven
decisions.

¢ SQL Knowledge: Understanding SQL (Structured Query Language) allows business
analysts to retrieve and manipulate data from databases, which is crucial for reporting
and analysis.

e Understanding of Software Development Life Cycle (SDLC): Familiarity with the
stages of SDLC helps business analysts to effectively gather requirements and work
with development teams.

e Process Modeling: Skills in process modeling techniques, such as flowcharts and
BPMN (Business Process Model and Notation), assist in visualizing and improving
business processes.

e Proficiency in Business Intelligence Tools: Knowledge of Bl tools like Tableau,
Power BI, or QlikView enables business analysts to create insightful reports and
dashboards.

e Requirements Gathering: Understanding how to gather and document
requirements using techniques like interviews, surveys, and workshops is
fundamental.

* Technical Writing: The ability to produce clear and concise technical documentation
is essential for communicating requirements and specifications.

Data Analysis

Data analysis is at the heart of business analysis. Business analysts must be comfortable
working with large datasets to extract meaningful insights. This involves statistical analysis,
trend identification, and the ability to use data visualization tools to communicate findings
effectively. Knowledge of statistical methods and analytical techniques can significantly
enhance a business analyst’s effectiveness.



SQL Knowledge

SQL is a powerful tool for managing and querying relational databases. Business analysts
should have a working knowledge of SQL to perform data retrieval tasks, which aids in
making informed decisions based on accurate data. Being able to write basic SQL queries is
often a prerequisite for many business analyst roles.

Tools and Technologies for Business Analysts

The landscape of tools and technologies available for business analysts is vast and
continually evolving. Familiarity with the following tools can significantly enhance a
business analyst’s efficiency and effectiveness:

¢ Microsoft Excel: A fundamental tool for data analysis, Excel provides numerous
functions for statistical analysis, pivot tables, and data visualization.

* Business Intelligence Tools: Tools like Tableau and Power Bl allow analysts to
create interactive dashboards and reports that help stakeholders visualize data
trends.

* Project Management Tools: Knowledge of tools like JIRA, Trello, or Asana is
beneficial for managing projects and tracking progress.

* Requirement Management Tools: Tools such as JAMA or Confluence help in
documenting and managing requirements effectively.

e Modeling Tools: Familiarity with tools like Visio or Lucidchart for creating process
diagrams and flowcharts is advantageous.

Microsoft Excel

Excel remains one of the most widely used tools in business analysis. Its capabilities for
data manipulation, analysis, and visualization make it indispensable for analysts.
Understanding advanced Excel functions, such as VLOOKUP, INDEX, and various data
analysis add-ins, can enhance an analyst's productivity significantly.

Business Intelligence Tools

Business Intelligence tools are essential for transforming raw data into actionable insights.
Analysts must be skilled in using these tools to create reports that are not only informative



but also visually appealing. Effective use of Bl tools can empower stakeholders to make
better-informed decisions based on real-time data.

Developing Technical Skills as a Business Analyst

To thrive as a business analyst, continuous skill development is crucial. Here are some
effective strategies to enhance technical skills:

e Formal Education: Pursuing degrees or certifications in business analysis, data
science, or related fields can provide a strong foundation.

¢ Online Courses and Workshops: Numerous platforms offer online courses tailored
to business analysts, covering topics from data analysis to SQL.

* Networking and Mentorship: Engaging with experienced professionals in the field
can provide insights and guidance on skill development.

e Hands-On Experience: Practical experience through internships or projects is
invaluable. Real-world application of skills solidifies learning.

e Reading and Research: Staying updated with industry trends and best practices
through books, blogs, and research articles is essential for growth.

Formal Education

Many business analysts begin their careers with formal education in fields such as business
administration, information technology, or data analytics. Advanced certifications, such as
those offered by the International Institute of Business Analysis (IIBA), can further validate
an analyst's skills and knowledge.

Online Courses and Workshops

With the rise of e-learning, numerous platforms offer courses specifically designed for
business analysts. These courses cover a wide range of topics, including advanced data
analysis techniques, software development methodologies, and tools like SQL and Tableau.

The Importance of Continuous Learning

In the fast-evolving field of business analysis, continuous learning is paramount. The



introduction of new technologies, methodologies, and tools means that business analysts
must remain adaptable. Regularly updating skills not only enhances job performance but
also increases career advancement opportunities.

Engaging with professional organizations, attending industry conferences, and participating
in online forums can provide business analysts with the latest insights and networking
opportunities. Emphasizing a growth mindset will ensure that analysts are prepared for the
challenges of tomorrow.

Conclusion

Technical skills are the backbone of effective business analysis. A proficient business
analyst must possess a blend of analytical, technical, and interpersonal skills to bridge the
gap between business needs and technical solutions. By focusing on essential technical
skills and engaging in continuous professional development, business analysts can position
themselves as valuable assets within their organizations. The journey of skill enhancement
is ongoing, ensuring that business analysts remain relevant and capable in an ever-
changing landscape.

Q: What are the most important technical skills for a
business analyst?

A: The most important technical skills for a business analyst include data analysis, SQL
knowledge, understanding of the Software Development Life Cycle (SDLC), process
modeling, proficiency in business intelligence tools, requirements gathering, and technical
writing skills.

Q: How can a business analyst improve their SQL skills?

A: A business analyst can improve their SQL skills by taking online courses, practicing with
real databases, participating in SQL challenges, and utilizing resources like SQL tutorials
and forums to deepen their understanding and application of SQL.

Q: Why is data analysis crucial for business analysts?

A: Data analysis is crucial for business analysts because it enables them to interpret
complex data, identify trends, and provide insights that inform strategic decision-making,
ultimately leading to improved business outcomes.

Q: What tools should a business analyst be familiar



with?

A: A business analyst should be familiar with tools such as Microsoft Excel, business
intelligence tools like Tableau or Power BI, project management tools like JIRA or Trello, and
requirement management tools like JAMA or Confluence.

Q: How can a business analyst stay updated on industry
trends?

A: A business analyst can stay updated on industry trends by attending webinars,
conferences, subscribing to industry publications, joining professional organizations, and
participating in online communities and forums related to business analysis.

Q: What role does continuous learning play in a
business analyst's career?

A: Continuous learning plays a crucial role in a business analyst's career as it helps them
keep pace with evolving technologies, methodologies, and best practices, ensuring they
remain competitive and capable in their roles.

Q: Are certifications beneficial for business analysts?

A: Yes, certifications can be highly beneficial for business analysts as they validate skills
and knowledge, enhance credibility, and can lead to better job opportunities and career
advancement.

Q: What is the significance of process modeling for
business analysts?

A: Process modeling is significant for business analysts as it helps in visualizing and
analyzing business processes, identifying inefficiencies, and communicating process
improvements to stakeholders effectively.

Q: How do technical skills complement soft skills for
business analysts?

A: Technical skills complement soft skills for business analysts by enabling them to gather
and analyze data effectively while also allowing them to communicate findings, negotiate
with stakeholders, and facilitate discussions regarding technical solutions.



Q: What career opportunities are available for business
analysts with strong technical skills?

A: Career opportunities for business analysts with strong technical skills include roles such
as data analyst, IT business analyst, product manager, and project manager, among others,
often leading to senior positions in data science or business intelligence.
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Lubwama, 2019-12-05 The role of the business analyst sits at the intersection of business operations,
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skills, as it must translate the needs of business users into action items for functional applications.
On top of this, in-demand technologies have caused tectonic shifts in the way companies operate
today, and business analysts must be prepared to adapt. The Inside Track to Excelling as a Business
Analyst teaches you how to effectively harness skills, techniques, and hacks to grow your career.
Author Roni Lubwama expertly walks you through case studies that illustrate how to diffuse the
challenges and bottlenecks that business analysts commonly encounter. He provides you with
digestible answers to the complexities faced when delivering digital transformation projects to end
users. This book is not a self-help guide rife with corporate buzzwords, but a practical handbook
with immediate applications from a true insider. Equip yourself with vital soft skills, ask the right
questions, manage your stakeholders, and bring your projects to a successful close with The Inside
Track to Excelling as a Business Analyst. Whether you are new to the role and want a leg up, or a
veteran business operator looking to infuse new strategies into your work, this book instills lessons
that will assist you throughout your entire career. In this time of rapid change in the digital space,
business analysts are asked for more adaptability than ever before, and The Inside Track to
Excelling as a Business Analyst is your ideal starting point. What You Will Learn Deploy a
non-technical skills toolkit to resolve a wide array of bottlenecks particular to the business analyst
practice. Defuse the many intractable and common scenarios you will encounter as a business
analyst by the application of soft skills. Understand the difference between the theory and the actual
practice of the business analyst role. Who This Book Is For Newbie and experienced business
analysts who are looking to understand and contextualize their role; managers; other tech
professionals looking to understand the business analyst role; and curious lay readers.
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technical skills business analyst: CBAP / CCBA Certified Business Analysis Study Guide
Susan Weese, Terri Wagner, 2017-01-04 The bestselling CBAP/CCBA study guide, updated for exam
v3.0 The CBAP/CCBA Certified Business Analysis Study Guide, Second Edition offers 100% coverage
of all exam objectives for the Certified Business Analysis Professional (CBAP) and Certification of
Competency in Business Analysis (CCBA) exams offered by the International Institute of Business
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Analysis (IIBA). Detailed coverage encompasses all six knowledge areas defined by the Guide to
Business Analysis Body of Knowledge (BABOK): Planning and Monitoring, Elicitation, Requirements
Management and Communication, Enterprise Analysis, Requirements Analysis, and Solution
Assessment and Validation, including expert guidance toward all underlying competencies.
Real-world scenarios help you align your existing experience with the BABOK, and topic summaries,
tips and tricks, practice questions, and objective-mapping give you a solid framework for success on
the exam. You also gain access to the Sybex interactive learning environment, featuring review
questions, electronic flashcards, and four practice exams to help you gauge your understanding and
be fully prepared exam day. As more and more organizations seek to streamline production models,
the demand for qualified Business Analysts is growing. This guide provides a personalized study
program to help you take your place among those certified in essential business analysis skills.
Review the BABOK standards and best practices Master the core Business Analysis competencies
Test your preparedness with focused review questions Access CBAP and CCBA practice exams,
study tools, and more As the liaison between the customer and the technical team, the Business
Analyst is integral to ensuring that the solution satisfies the customer's needs. The BABOK standards
codify best practices for this essential role, and the CBAP and CCBA certifications prove your ability
to perform them effectively. The CBAP/CCBA Certified Business Analysis Study Guide, Second
Edition provides thorough preparation customizable to your needs, to help you maximize your study
time and ensure your success.
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2017-03-08 Business Analysis Career Roadmap will bridge the learning gaps for you, the BA student,
through logical steps that take you full circle, all the way from learning exactly what Business
Analysis is, on to learning the best methods of recommending viable solutions that help growing
organizations to better reach their goals, and to help all involved to accomplish the important
missions they have set forth within their organizations. Can't find how to hone your skills as a BA,
what those skills are, and Best Practices for developing working relationships with stakeholders? By
the time you finish Business Analysis Career Roadmap, you will full well know the answers to all of
those questions! And answers will be offered to questions you didn't even realize you had.

technical skills business analyst: The Business Analyst's Career Master Plan Jamie
Champagne, 2025-09-25 Discover proven strategies and practical insights to build, advance, and
excel in your business analysis career for lasting professional success. Free with your book: PDF
Copy, Al Assistant, and Next-Gen Reader Key Features Develop your strategic thinking skills
through real-world examples and case studies Get insights into CBAP®, ECBATM, and PMI®-PBA
certifications and learn how they can boost your career Create a personalized career roadmap with
actionable steps to achieve your professional goals Purchase of the print or Kindle book includes a
free PDF eBook Book DescriptionDesigned by an industry expert, this book offers a structured and
practical roadmap to help professionals confidently navigate their careers at every stage, whether
they are aspiring analysts or seasoned leaders. You'll begin with core business analysis principles
and progress through advanced techniques, real-world applications, and the latest trends shaping
the profession. Each chapter delivers expert insights, hands-on tools, and best practices to help you
build essential skills to even advanced applications, select the right specialization, and stay ahead
with evolving technologies. You'll explore career planning, certifications, stakeholder relationships
and engagement, leadership, and continuous learning, culminating in a personalized career growth
strategy. By the end, you'll have the knowledge and confidence to define your path and set
meaningful goals for a successful business analysis career.What you will learn Master foundational
business analysis skills and apply them to real-world scenarios Explore techniques for effective
requirements elicitation and modeling Improve stakeholder communication, ethical decision-making,
and leadership capabilities Plan career progression by setting realistic goals and creating a roadmap
Explore business analysis specializations and find your path Understand how emerging technologies
are impacting analysis work Use assessment tools and guided techniques to evaluate your skills and



drive long-term career success Who this book is for If you're a business analysis professional looking
to advance your career, this book is for you. It’s designed for individuals at all levels, from
entry-level business analysts to senior professionals aiming for leadership positions. Project
managers, process improvement specialists, and other change management professionals involved in
business analysis activities will find this comprehensive guide useful for transitioning into more
business analysis-focused roles.

technical skills business analyst: Practical Guide of Software Development Project
Management in Practice Syed Ali Dilawer,

technical skills business analyst: The Enterprise Business Analyst Kathleen B. Hass PMP,
2011-10-01 Business Analysts: Chart Your Path to Success with Creative Solutions to Complex
Business Problems! Business in the 21st century is rife with complexity. To leverage that complexity
and guide an organization through these turbulent times, today's business analyst must transition
from a tactical, project-focused role to a creative, innovative role. The path to this transition—and
the tools to accomplish it—are presented in this new book by acclaimed author Kathleen “Kitty“
Hass. Winner of PMI's David . Cleland Project Management Literature Award for her book
Managing Complex Projects: A New Model, Hass has again written a book that will refocus a
discipline. Hass believes that only by confronting and capitalizing on change and complexity—the
new “constants” in today's world—can organizations forge ahead. The enterprise business analyst is
perfectly positioned to understand the needs of an organization, help it remain competitive, identify
creative solutions to complex business problems, bring about innovation, and constantly add value
for the customer and revenue to the bottom line. The Enterprise Business Analyst: Developing
Creative Solutions to Complex Business Problems offers: « An overview of the current and emerging
role of the business analyst * New leadership models for the 21st century * Methods for fostering
team creativity ¢ Practices to spark innovation ¢ Strategies for communicating in a complex
environment

technical skills business analyst: A Manager's Guide to Data Warehousing Laura Reeves,
2009-06-24 Aimed at helping business and IT managers clearly communicate with each other, this
helpful book addresses concerns straight-on and provides practical methods to building a
collaborative data warehouse . You'll get clear explanations of the goals and objectives of each stage
of the data warehouse lifecycle while learning the roles that both business managers and technicians
play at each stage. Discussions of the most critical decision points for success at each phase of the
data warehouse lifecycle help you understand ways in which both business and IT management can
make decisions that best meet unified objectives.

technical skills business analyst: Modern Business Analytics Deanne Larson, 2024-12-17
Deriving business value from analytics is a challenging process. Turning data into information
requires a business analyst who is adept at multiple technologies including databases, programming
tools, and commercial analytics tools. This practical guide shows programmers who understand
analysis concepts how to build the skills necessary to achieve business value. Author Deanne Larson,
data science practitioner and academic, helps you bridge the technical and business worlds to meet
these requirements. You'll focus on developing these skills with R and Python using real-world
examples. You'll also learn how to leverage methodologies for successful delivery. Learning
methodology combined with open source tools is key to delivering successful business analytics and
value. This book shows you how to: Apply business analytics methodologies to achieve successful
results Cleanse and transform data using R and Python Use R and Python to complete exploratory
data analysis Create predictive models to solve business problems in R and Python Use Python, R,
and business analytics tools to handle large volumes of data Commit code to GitHub to collaborate
with data engineers and data scientists Measure success in business analytics

technical skills business analyst: From Analyst to Leader Lori Lindbergh PMP, Richard
VanderHorst PMP, Kathleen B. Hass PMP, Kimi Ziemski PMP, 2007-12-01 Become equipped with the
principles, knowledge, practices, and tools need to assume a leadership role in an organization.
From Analyst to Leader: Elevating the Role of the Business Analyst uncovers the unique challenges



for the business analyst to transition from a support role to a central leader serving as change agent,
visionary, and credible leader.

technical skills business analyst: Smart Green Innovations in Industry 4.0 for Climate
Change Risk Management Elena G. Popkova, 2023-05-16 This book is devoted to strengthening
the theoretical and methodological basis, systematization of international experience, and scientific
elaboration of prospects for developing a climate-smart economy and business as a vector of the
sustainable development of Industry 4.0 in the Decade of Action. The first part of the book focuses
on climate-responsible entrepreneurship in support of the sustainable development of Industry 4.0.
The part systematizes best practices for climate-smart green innovations across sectors of the digital
economy. The third part reveals the experience of climate risk management based on smart green
innovations in regions and countries. Particular attention is paid to the best practices of the
European Union (EU) and the Eurasian Economic Union (EAEU). The book ends with part four,
which explores ESG climate risk management and green finance in support of combating climate
change. The book’s novelty is that it rethinks the environmental footprints of Industry 4.0 from the
perspective of climate risks and their management. The theoretical significance of the book lies in
the formation of an innovative concept of climate change risk management, in which the economy,
society, nature, and technology are presented and interact effectively. The book is intended for
scientists. In this book, they will find an innovative and systemic vision of smart green innovations in
Industry 4.0 for climate change risk management.

technical skills business analyst: The Enterprise Business Analyst Kathleen B. Hass, Kathleen
B. Hass PMP, 2011-10 Business Analysts: Chart Your Path to Success with Creative Solutions to
Complex Business Problems! Business in the 21st century is rife with complexity. To leverage that
complexity and guide an organization through these turbulent times, today's business analyst must
transition from a tactical, project-focused role to a creative, innovative role. The path to this
transition—and the tools to accomplish it—are presented in this new book by acclaimed author
Kathleen “Kitty“ Hass. Winner of PMI's David I. Cleland Project Management Literature Award for
her book Managing Complex Projects: A New Model, Hass has again written a book that will refocus
a discipline. Hass believes that only by confronting and capitalizing on change and complexity—the
new “constants” in today's world—can organizations forge ahead. The enterprise business analyst is
perfectly positioned to understand the needs of an organization, help it remain competitive, identify
creative solutions to complex business problems, bring about innovation, and constantly add value
for the customer and revenue to the bottom line. The Enterprise Business Analyst: Developing
Creative Solutions to Complex Business Problems offers: ¢ An overview of the current and emerging
role of the business analyst * New leadership models for the 21st century ¢ Methods for fostering
team creativity ¢ Practices to spark innovation ¢ Strategies for communicating in a complex
environment

technical skills business analyst: Microsoft Office PerformancePoint Server 2007 Elaine
Andersen, Bruno Aziza, Joey Fitts, Steve Hoberecht, Tim Kashani, 2008-10-27 With the information
in Microsoft Office PerformancePoint Server 2007, you can learn the best practices for managing
business performance using Office PerformancePoint 2007 and related Microsoft tools. The specific
end-user scenarios begin by describing the business requirements and objectives and end with
detailed technical guidance for implementing performance management solutions. Leverage
PerformancePoint with other key technologies, including SharePoint Server, SQL Server Business
Intelligence tools and Office Excel and Excel Services. Use PerformancePoint for common
performance management scenarios, including scorecarding, dashboarding, reporting, analysis,
planning, budgeting and forecasting.

technical skills business analyst: The Role of e-Business during the Time of Grand Challenges
Aravinda Garimella, Prasanna Karhade, Abhishek Kathuria, Xiao Liu, Jennifer Xu, Kexin Zhao,
2021-06-25 This book constitutes revised selected papers from the 19th Workshop on e-Business,
WeB 2020, which took place virtually on December 12, 2020. The purpose of WeB is to provide a
forum for researchers and practitioners to discuss findings, novel ideas, and lessons learned to



address major challenges and map out the future directions for e-Business. The WeB 2020 theme
was “The Role of e-Business during the Time of Grand Challenges.” The 12 papers included in this
volume were carefully reviewed and selected from a total of 24 submissions. The contributions are
organized in topical sections as follows: Cybersecurity and COVID-19 challenges; digital platforms;
and managing human factors in e-business.

technical skills business analyst: Current Issues in IT Education Tanya McGill, 2003-01-01
Addressing the ongoing quest for teaching excellence in an increasingly technological society, the
information presented in this volume addresses how to effectively implement teaching technologies
across disciplinary boundaries. The scholarly dimensions of belief, inquiry, argument, and reflection
in information systems are presented with attention to educational theories of metacognition,
technology literacy, and community informatics. Training for e-business and public agency work are
discussed to better equip instructors for the distinctive information needs of these sectors.

technical skills business analyst: Making Sense of Agile Project Management Charles G.
Cobb, 2011-02-08 Making Sense of Agile Project Management Business & Economics/Project
Management The essential primer to successfully implementing agile project management into an
overall business strategy For a project to be truly successful, its management strategy must be
flexible enough to adapt to dynamic and rapidly evolving business needs. Making Sense of Agile
Project Management helps project managers think outside the box by presenting a deep exploration
of agile principles, methodologies, and practices. Straying from traditional bureaucratic procedures
that are rigidly defined, this book espouses a heavy reliance on the training and skill of
collaborative, cross-functional teams to adapt the methodology to the problem that they are
attempting to solve—rather than force-fitting a project to a particular methodology. Making Sense of
Agile Project Management: Focuses on how agile project management fits with other more
traditional project management models to provide a more effective strategy Includes many cases
taken from real-world companies illustrating good and bad agile implementation Provides coverage
that is balanced and objective with discussion of both agile and non-agile methodologies Making
Sense of Agile Project Management employs a straightforward approach that enables project
managers to grasp concepts quickly and develop adaptable management tools for creating a vibrant
and fluid business environment. By utilizing the principles laid out in this book, business managers
and leaders will strengthen their ability to meet the risks and complexities of any individual
project—and better understand how to blend the appropriate balance of control and agility into an
overall business strategy.

technical skills business analyst: Architecting Data and Machine Learning Platforms Marco
Tranquillin, Valliappa Lakshmanan, Firat Tekiner, 2023-10-12 All cloud architects need to know how
to build data platforms that enable businesses to make data-driven decisions and deliver
enterprise-wide intelligence in a fast and efficient way. This handbook shows you how to design,
build, and modernize cloud native data and machine learning platforms using AWS, Azure, Google
Cloud, and multicloud tools like Snowflake and Databricks. Authors Marco Tranquillin, Valliappa
Lakshmanan, and Firat Tekiner cover the entire data lifecycle from ingestion to activation in a cloud
environment using real-world enterprise architectures. You'll learn how to transform, secure, and
modernize familiar solutions like data warehouses and data lakes, and you'll be able to leverage
recent AI/ML patterns to get accurate and quicker insights to drive competitive advantage. You'll
learn how to: Design a modern and secure cloud native or hybrid data analytics and machine
learning platform Accelerate data-led innovation by consolidating enterprise data in a governed,
scalable, and resilient data platform Democratize access to enterprise data and govern how business
teams extract insights and build AI/ML capabilities Enable your business to make decisions in real
time using streaming pipelines Build an MLOps platform to move to a predictive and prescriptive
analytics approach

technical skills business analyst: Business Analysis Quick Start Guide DeEtta
Jennings-Balthazar, 2010-08-31 This quick start guide is the first published book of the e-Analyst
Redbook series. The book starts with describing the role of the business analyst. It is broken down




into the various phases of the Software Development Life-cycle and walks you through conducting
interviews, gathering requirements, documenting requirements and communicating Stakeholders
and with each member of the project team.

technical skills business analyst: Essential ICT A Level: AS Student Book for AQA
Stephen Doyle, 2008-04 With content tailored to AQA specifications, and activities that are designed
to reinforce learning, this work features integrated assessment support throughout to help boost
grades. It also includes: exam-style practice questions; summary mindmaps; and key terminology
defined to support its accurate usage: in context; within a glossary.
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