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royal jordanian business class reviews provide valuable insights into the travel experience offered by Royal
Jordanian Airlines for its business class passengers. Known for its commitment to service excellence, Royal
Jordanian aims to create a comfortable and luxurious flying experience. This article will delve into various
aspects of their business class, including seat comfort, in-flight services, dining options, and customer
feedback. By exploring these areas, potential travelers can gain a comprehensive understanding of what to
expect when flying business class with Royal Jordanian.

The following sections will outline the key features and offerings of Royal Jordanian's business class,
highlight customer experiences, and provide an overall assessment based on aggregated reviews.
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Overview of Royal Jordanian Airlines
Royal Jordanian Airlines, the flagship carrier of Jordan, has built a strong reputation in the aviation
industry since its inception in 1963. Operating from its hub at Queen Alia International Airport in Amman,
the airline serves a vast network of destinations across the Middle East, Europe, Asia, and North America.

Royal Jordanian is a member of the oneworld alliance, which enhances its connectivity and service
offerings for international travelers. The airline's commitment to quality service is evident in its business
class product, which is designed to cater to the needs of business and leisure travelers alike.

The focus on customer satisfaction is a hallmark of Royal Jordanian, with continuous improvements made
to its fleet and passenger services. Understanding the airline's dedication to quality is essential for



evaluating its business class offerings.

Business Class Seat Comfort
One of the most critical aspects of any business class experience is seat comfort. Royal Jordanian's business
class features spacious seating arrangements designed to provide maximum comfort during long-haul
flights.

Seat Configuration and Design
The business class cabin is typically configured in a 2-2-2 layout, allowing passengers easy access to the aisle.
Each seat is designed with ample legroom and is equipped with adjustable headrests and footrests. Many
seats also feature a lie-flat option, enabling passengers to convert their seats into a bed for optimal comfort
during the flight.

Additional Features
Passengers can expect the following features in Royal Jordanian's business class seats:

Personalized entertainment screens with a wide selection of movies and TV shows

Power outlets and USB ports for charging devices

Privacy dividers for an enhanced personal space

High-quality bedding and blankets for a restful sleep experience

Overall, the seat comfort in Royal Jordanian's business class has received positive feedback from travelers,
highlighting the spaciousness and amenities provided.

In-Flight Services and Amenities
In-flight services play a significant role in enhancing the overall travel experience for business class
passengers. Royal Jordanian offers a range of amenities designed to make the journey more enjoyable.



Entertainment Options
Royal Jordanian provides an extensive selection of in-flight entertainment options. Passengers can enjoy
the latest movies, TV series, music, and games through individual screens. The user-friendly interface
allows for easy navigation, ensuring travelers can quickly access their preferred content.

Wi-Fi Connectivity
Business travelers often require connectivity during flights. Royal Jordanian offers Wi-Fi services on
many of its aircraft, enabling passengers to work, browse, and stay connected with their networks while in
the air.

Onboard Assistance
Cabin crew members are trained to provide attentive and personalized service. Passengers often commend
the professionalism and friendliness of the staff, making the flying experience more pleasant.

Dining Experience in Business Class
Dining is another critical aspect of the business class experience. Royal Jordanian takes pride in offering a
gourmet dining experience that highlights Middle Eastern cuisine while also catering to international
tastes.

Meal Options
The airline's menu features a selection of meals created by professional chefs. Passengers can choose from a
variety of options, often including:

Traditional Middle Eastern dishes

International cuisine

Vegetarian and special dietary options

Beverage Selection
Royal Jordanian also offers a wide range of beverages, including premium wines, spirits, and non-alcoholic



options. The attentive service ensures that passengers enjoy their meals and drinks in a relaxed
atmosphere.

Customer Feedback and Reviews
Customer reviews are crucial for understanding the real experiences of those who have flown with Royal
Jordanian in business class. Many passengers report high satisfaction levels with their journeys.

Positive Experiences
Travelers often highlight the following aspects as reasons for their positive experiences:

Comfortable seating and ample legroom

Excellent in-flight service

Quality of meals and beverage options

Areas for Improvement
Despite the positive feedback, some customers have noted areas where improvements could be made, such
as:

Inconsistent Wi-Fi connectivity

Limited entertainment options on certain routes

These insights can help potential passengers gauge what to expect and make informed decisions.

Comparative Analysis with Competitors
When evaluating Royal Jordanian's business class, it is beneficial to compare it with offerings from other
airlines in the region.

Airlines such as Qatar Airways and Emirates are often viewed as benchmarks for business class travel.



While Royal Jordanian provides a robust product, travelers may find that competitors offer slightly more
advanced amenities or a wider selection of entertainment options. However, Royal Jordanian stands out
with its Middle Eastern hospitality and unique dining offerings.

Conclusion
Royal Jordanian's business class provides a compelling travel experience, combining comfort, excellent
service, and quality dining. The airline's commitment to improving its offerings ensures that passengers
can expect a pleasant journey. As evidenced by customer reviews, many travelers appreciate the attention
to detail and the overall quality of their business class experience. For those considering Royal Jordanian for
their next trip, the positive aspects highlighted in the reviews provide reassurance of a satisfying journey.

Q: What are the main features of Royal Jordanian's business class seats?
A: Royal Jordanian's business class seats feature a 2-2-2 configuration with spacious legroom, adjustable
headrests, footrests, and many lie-flat options for a comfortable sleeping experience.

Q: How does the in-flight entertainment compare with other airlines?
A: The in-flight entertainment on Royal Jordanian includes a wide selection of movies, TV shows, and
music, comparable to other major airlines, though some passengers have noted occasional inconsistencies.

Q: Is Wi-Fi available on Royal Jordanian business class flights?
A: Yes, Wi-Fi is available on many of Royal Jordanian's aircraft, allowing business travelers to stay
connected during their flights.

Q: What kind of meals can passengers expect in business class?
A: Passengers can expect a gourmet dining experience featuring a mix of traditional Middle Eastern dishes
and international cuisine, along with options for special dietary needs.

Q: How does customer service in business class perform?
A: Customer service in Royal Jordanian's business class is often praised for its professionalism and
attentiveness, contributing positively to the overall travel experience.



Q: Are there any notable areas for improvement in Royal Jordanian's
business class?
A: Some passengers have noted areas for improvement, including inconsistent Wi-Fi connectivity and
limited entertainment options on certain routes.

Q: How does Royal Jordanian's business class compare to airlines like Qatar
Airways or Emirates?
A: While Royal Jordanian offers a strong business class product, competitors like Qatar Airways and
Emirates may provide more advanced amenities and a broader selection of entertainment options.

Q: What is the overall customer sentiment regarding Royal Jordanian
business class?
A: Overall customer sentiment is positive, with many travelers appreciating the comfort, service, and
dining experience, despite some minor areas for improvement.
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