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quality business award serves as a testament to a company's commitment to
excellence, innovation, and exceptional service in its industry. Achieving
such an accolade can significantly enhance a business's reputation, attract
new customers, and motivate employees. This article explores the various
aspects of quality business awards, including their importance, types,
application processes, and the benefits they provide to organizations.
Additionally, we will delve into how businesses can effectively prepare for
awards and the strategies to increase their chances of winning. The
comprehensive discussion aims to furnish businesses with the knowledge
necessary to navigate the awards landscape successfully.
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Understanding Quality Business Awards

Quality business awards are recognition programs that honor companies for
their outstanding achievements in various areas, such as customer service,
innovation, corporate social responsibility, and overall business
performance. These awards can be granted by industry associations, government
agencies, or independent organizations and serve multiple purposes, including
promoting best practices and inspiring excellence across sectors.

The criteria for these awards often include measurable performance
indicators, stakeholder feedback, and adherence to certain standards or
regulations. Winning a quality business award can validate a company’s
operational excellence and strengthen its market position.

Importance of Quality Business Awards

The significance of quality business awards extends beyond mere recognition.
They play a crucial role in shaping a company’s brand identity and enhancing



its credibility in the marketplace. Here are some key reasons why these
awards matter:

e Validation: Awards provide external validation of a company's efforts
and achievements.

e Competitive Edge: Winning awards can differentiate a business from its
competitors.

e Employee Morale: Recognition boosts employee morale and fosters a
culture of excellence.

e Networking Opportunities: Awards often open doors to networking with
industry leaders and peers.

e Marketing Advantage: Businesses can leverage awards in their marketing
strategies to attract new clients.

Types of Quality Business Awards

Quality business awards come in various forms, each focusing on different
aspects of business excellence. Understanding these types can help
organizations identify the most relevant awards for their achievements.

Industry—-Specific Awards

Many industries have specialized awards that recognize excellence within the
sector. For example, technology companies may compete for awards related to
innovation, while healthcare organizations might be recognized for patient
care quality. These awards often highlight best practices unique to the
respective industry.

General Business Awards

General business awards take a broader approach, often encompassing multiple
sectors. These awards evaluate overall business performance, leadership, and
corporate responsibility. They can provide significant recognition across
diverse audiences.

Customer Service Awards

Customer service awards specifically focus on a company's commitment to
providing exceptional customer experiences. Winning such awards demonstrates
a dedication to client satisfaction and can enhance customer loyalty.



Social Responsibility Awards

These awards acknowledge businesses that actively engage in corporate social
responsibility initiatives. Recognizing environmentally friendly practices or
community involvement can improve a company's public image and foster
goodwill among stakeholders.

The Application Process

The application process for quality business awards can vary significantly
depending on the awarding organization. However, there are some common
elements that businesses should be aware of when applying.

Eligibility Criteria

Before applying, organizations should carefully review the eligibility
criteria set by the awarding body. This may include factors such as company
size, industry type, and specific achievements. Ensuring that the business
meets these criteria is crucial for a successful application.

Gathering Documentation

A comprehensive application will typically require supporting documentation.
Companies should gather relevant data, including:

e Financial performance metrics
e Customer feedback and testimonials

e Case studies of successful projects

Details of corporate social responsibility initiatives

Crafting a Compelling Application

The application should be well-structured and clearly demonstrate how the
organization meets the award criteria. It is essential to highlight key
achievements and provide evidence of excellence. This could involve using
data, testimonials, and success stories that resonate with the judges.

Benefits of Winning a Quality Business Award



Winning a quality business award can have far-reaching implications for an
organization. The benefits extend beyond immediate recognition, fostering
growth and development in various areas.

Enhanced Reputation

Receiving an award can significantly enhance a company’s reputation,
establishing it as a leader in its field. This recognition can attract new
clients who seek reliability and excellence.

Increased Visibility

Winning awards often leads to increased media coverage, which can boost a
company's visibility in the marketplace. This heightened profile can lead to
new business opportunities and partnerships.

Employee Engagement

Award recognition can improve employee morale and engagement. Employees often
feel proud to work for an award-winning organization, which can lead to
increased productivity and retention.

How to Prepare for a Quality Business Award

Preparation is key to a successful application for a quality business award.
Organizations should adopt a proactive approach to ensure they stand out
among competitors.

Conducting a Self-Assessment

Before applying, businesses should conduct a thorough self-assessment to
evaluate their strengths and weaknesses. Identifying areas of excellence and
opportunities for improvement can help in crafting a compelling application.

Engaging Employees

Involving employees in the award preparation process can foster a sense of
ownership and pride. Encouraging team members to share their experiences and
contributions can enrich the application with diverse perspectives.



Strategies for Success

In addition to preparation, specific strategies can enhance the chances of
winning a quality business award. These strategies focus on showcasing the
unique strengths of the organization.

Storytelling

Effective storytelling can make an application memorable. Businesses should
highlight their journey, challenges faced, and the impact of their solutions.
A compelling narrative can create a lasting impression on judges.

Leveraging Testimonials

Incorporating testimonials from satisfied clients and partners can add
credibility to the application. Real-life examples of how the business has
made a difference can resonate well with the judging panel.

Follow-Up

After submission, organizations should consider following up with the
awarding body to express continued interest and ingquire about the timeline
for decisions. This demonstrates enthusiasm and commitment to the recognition
process.

Conclusion

Quality business awards represent a significant achievement that can propel
organizations toward greater success. By understanding the types of awards,
navigating the application process, and implementing effective strategies,
businesses can enhance their chances of recognition. The benefits of winning
extend beyond accolades, impacting reputation, employee morale, and market
visibility. With careful preparation and a commitment to excellence, any
organization can position itself to earn a quality business award and reap
the rewards that come with it.

FAQ

Q: What are quality business awards?

A: Quality business awards are recognition programs that honor companies for
their outstanding achievements in areas such as customer service, innovation,
and overall business performance.



Q: How can winning a quality business award benefit
my company?

A: Winning a quality business award can enhance your company's reputation,
increase visibility, boost employee morale, and attract new customers,
leading to overall business growth.

Q: What types of quality business awards are
available?

A: There are various types of quality business awards, including industry-
specific awards, general business awards, customer service awards, and social
responsibility awards, each focusing on different aspects of business
excellence.

Q: What is the typical application process for these
awards?

A: The application process usually involves reviewing eligibility criteria,
gathering relevant documentation, and crafting a compelling application that
demonstrates how the organization meets the award criteria.

Q: How can I prepare my business for a quality
business award application?

A: Preparation involves conducting a self-assessment, gathering supporting
documentation, engaging employees in the process, and crafting a well-
structured application that highlights key achievements.

Q: Are there specific strategies to increase my
chances of winning an award?

A: Effective strategies include storytelling to create a memorable narrative,
leveraging testimonials for credibility, and following up with the awarding
body to express interest and ingquire about the decision timeline.

Q: Can small businesses compete for quality business
awards?

A: Yes, small businesses can compete for quality business awards, often
having specific categories designed for them, allowing them to showcase their
achievements and innovations.

Q: How do quality business awards impact employee
morale?

A: Winning awards can significantly boost employee morale, as recognition
fosters pride and a sense of accomplishment among team members, leading to
increased productivity and retention.



Q: Do I need to pay to enter quality business awards?

A: Some awards may require an entry fee, while others do not. It's essential
to check the specific requirements of each award program regarding fees and
eligibility.

Q: What happens after I submit my application for a
quality business award?

A: After submission, the awarding body typically reviews the applications,
and judges may conduct interviews or request additional information before
announcing the winners.
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quality business award: Assessing Business Excellence Les Porter, Steve Tanner, 2012-05-04
Assessing Business Excellence presents a strategic framework for business excellence and total
quality management and shows how you can be actively involved in continuous improvement by
systematically reviewing your business activities and results against holistic business excellence
frameworks. For all practitioners who seek to use total quality management to improve their
organization's effectiveness, efficiency and responsiveness, this title is the essential route map to
business excellence. From two leading expert authors comes a book where the most recognized
quality award criteria are used to explore the concepts of business excellence and self-assessment.
This book: * Introduces the major business excellence and total quality frameworks including The
Malcolm Baldrige National Quality Award and the European Quality Award and ISO9000:2000 *
Compares the frameworks and identifies their strengths and limitations * Introduces the
self-assessment process * Explores the main approaches to self-assessment * Illustrates the practical
benefits of self-assessment through case examples

quality business award: The Malcolm Baldrige Quality Award United States. Congress.
House. Committee on Science, Space, and Technology. Subcommittee on Technology, Environment,
and Aviation, 1993

quality business award: Total Quality Management D.R. Kiran, 2016-10-28 Total Quality
Management: Key Concepts and Case Studies provides the full range of management principles and
practices that govern the quality function. The book covers the fundamentals and background
needed, as well as industry case studies and comprehensive topic coverage, making it an invaluable
reference to both the novice and the more experienced individual. Aspects of quality control that are
widely utilized in practice are combined with those that are commonly referred to on University
courses, and the latest developments in quality concepts are also presented. This book is an ideal
quick reference for any manager, designer, engineer, or researcher interested in quality. - Features
two chapters on the latest ISO standards - Includes an introduction to statistics to help the reader
fully grasp content on statistical quality control - Contains case studies that explore many TQM
themes in real life situations


https://ns2.kelisto.es/business-suggest-024/pdf?dataid=ptV32-2846&title=quality-business-award.pdf
https://ns2.kelisto.es/gacor1-09/files?trackid=sTg41-9295&title=connect-core-concepts-in-health-brief-18th-edition-download.pdf
https://ns2.kelisto.es/gacor1-09/files?trackid=sTg41-9295&title=connect-core-concepts-in-health-brief-18th-edition-download.pdf

quality business award: The Malcolm Baldridge National Quality Awards Program
United States. Congress. House. Committee on Science. Subcommittee on Technology, 1995

quality business award: Business America , 1992 Includes articles on international business
opportunities.

quality business award: Managing Quality Barrie G. Dale, Ton van der Wiele, Jos van
Iwaarden, 2013-10-21 Managing Quality, Fifth Edition is an essential resource for students and
practitioners alike. This popular and highly successful introduction to Quality Management has been
fully revised and updated to reflect recent developments in the field Includes new chapters on
Improvement Approaches, Six Sigma, and new challenges in Quality Management Combines the
latest information on the ISO 9000 quality management system series standards with up-to-date
tools, techniques and quality systems Material has been re-ordered and changes to terminology have
been made to bring the book completely up to date Provides a popular resource for students,
academics, and business practitioners alike

quality business award: Business Ethics,2/e A.C. Fernando, 2009 Business Ethics: An Indian
Perspective provides a comprehensive coverage of the theories of business ethics and emphasizes
the importance of ethical principles in overcoming moral dilemmas in the business world. Using a
large number of India-centric case studies and examples, this book helps readers develop the
reasoning and analytical skills needed to apply ethical concepts to business.

quality business award: Quality Investing Torkell T. Eide, Lawrence A. Cunningham, Patrick
Hargreaves, 2016-01-05 Quality. We all make judgments about it every day. Yet articulating a clear
definition of quality in an investing context is challenging. This book addresses the challenge, and
distills years of practical investing experience into a definitive account of this under-explored
investment philosophy. Finance theory has it that abnormal outcomes do not persist, that
exceptional performance will soon enough become average performance. Quality investing involves
seeking companies with the right attributes to overcome these forces of mean reversion and,
crucially, owning these outstanding companies for the long term. This book pinpoints and explains
the characteristics that increase the probability of a company prospering over time - as well as those
that hinder such chances. Throughout, a series of fascinating real-life case studies illustrate the
traits that signify quality, as well as some that flatter to deceive. The authors' firm, AKO Capital, has
a strong track record of finding and investing in quality companies - helping it deliver a compound
annual growth rate more than double that of the market since inception. <i>Quality Investing</i>
sheds light on the investment philosophy, processes and tough lessons that have contributed to this
consistent outperformance.

quality business award: Proceedings of the XV International symposium Symorg 2016
Ondrej Jasko, Sanja Marinkovi¢, 2016-06-03

quality business award: Total Quality in the Construction Supply Chain John S Oakland,
Marton Marosszeky, 2006-08-11 Organizations in the construction industry struggle with three key
issues: quality management or better meeting customer expectations, supply chain management or
more effectively working with suppliers to provide a seamless service to customers, and knowledge
management, the challenge of learning between collaborating organisations and between people
working on similar projects around the world. Excellence in these key aspects of business is the
hallmark of great companies. This book tackles each of these themes, demonstrating their
significance as strategic concepts for the construction sector and illustrating how development goals
in each of the areas can be met. To be successful Total Quality has to impact on the organisation’s
Performance, which should be measured on a “balanced scorecard”, including the results from the
customer. This can be achieved through good Planning and improvements in Processes through
involvement of the People. These 4Ps combine with the 4Cs - Customer, Culture, Communication
and Commitment to provide a model for implementing total quality into construction. The book
brings together, within this consistent theoretical framework, international case studies from all
areas of the construction industry. These include examples as diverse as quarrying, construction,
design, real estate, land development and regulatory agencies, drawn from the UK, USA, Hong



Kong, Singapore Australia and Japan. Through these the authors demonstrate how a total quality or
business excellence strategy can be applied in all activities in the construction supply chain to
achieve world-class performance. Written by two of the world's leading experts, in a logical and very
practical style, Total Quality in the Construction Supply Chain offers students and others new to the
subject a clearly structured introduction to the concept of quality in the industry, while offering help
and guidance to the most experienced professionals. The book should also appeal to people from all
areas of the building and construction sector in any country.

quality business award: Encyclopedia of Leadership George R. Goethals, Georgia J.
Sorenson, James MacGregor Burns, 2004-02-29 Click ‘Additional Materials’” for downloadable
samples Not just for reference, this is an essential learning resource for libraries and the personal
collections of modern leaders. Narratives, examples, photographs, and illustrations illuminate the
ideas and concepts being examined, making the set readable, attention-grabbing, and unordinary.
Readers can explore leadership theories and practices, and examine the effects of leadership. More
volumes are promised in this source that brings interest and excitement to a subject overlooked by
the consultants, CEOs, and coaches whose earlier works captured a small view of leadership subject
matter. Summing Up: Highly recommended for all collections. --CHOICE Because there really is
nothing available like this encyclopedia, it is a must buy for academic libraries. Extremely well done,
with good quality print and illustrations, this work should become an important resource for active
citizens as well as for managers and scholars. --BOOKLIST (starred review) Because of its breadth,
ease of navigation, high level of scholarship, clear writing, and practical format, this model
encyclopedia should help establish leadership as a normative field of study. Highly recommended.
--LIBRARY JOURNAL (star review) SAGE has, again, been the first to hit the market with a major
reference in a rapidly growing field of the social sciences. Virtually every academic and large public
library will need the Encyclopedia of Leadership. --BOOK NEWS The enormous demands on
leadership in today’s world-the rise of militant followings; the struggle of long-suppressed people to
rise to leadership positions; the heightened demand for moral, principled leadership--all these
dynamic forces contribute to making this encyclopedia timely--and timeless. --From the Foreword by
James MacGregor Burns, Williams College, author of Leadership and winner of the Pulitzer Prize
and National Book Award As the field of leadership studies expands, and the list of important
authors and concepts grows, the time is at hand for a comprehensive encyclopedia of leadership.
This collection will be welcomed by all who want to understand this important and complex field.
--Howard Gardner, John H. and Elisabeth A. Hobbs Professor of Cognition and Education at the
Harvard Graduate School of Education and author of Good Work: When Excellence and Ethics Meet
(2001) and Leading Minds: An Anatomy of Leadership (1995) In 1975 a wag declared that the
concept of leadership should be abandoned. It was not, of course. The 300 contributors to the
Encyclopedia of Leadership are leaders among the many thousands of scholars responsible for the
health and vast breadth of leadership studies. They show us that leadership plays an important,
increasingly integral role today in fields ranging from world politics to community development.
--Bernard M. Bass, Distinguished Professor Emeritus, Center for Leadership Studies, School of
Management, Binghamton University and author of Transformational Leadership: Industrial,
Military and Educational Impact (1998) and Leadership and Performance beyond Expectations
(1985) This new Encyclopedia provides leaders with the historical perspective and a vision of the
tenuous future so essential if leaders of the future are to redefine leadership on their own terms,
with their own people. --Frances Hesselbein, Chairman of the Board of Governors, Leader to Leader
Institute (formerly the Drucker Foundation) and coeditor of On Creativity, Innovation, and Renewal:
A Leader to Leader Guide (2002) and Leading Beyond the Walls (1999) From the earliest times
people have been entranced by stories about leaders—about Greek city state rulers, Roman consuls,
Chinese emperors, religious potentates, military conquerors, and politicians. Perhaps more
importantly, leadership is a challenge and an opportunity facing millions of people in their
professional and personal lives. The Encyclopedia of Leadership brings together for the first time
everything that is known and truly matters about leadership as part of the human experience.



Developed by the award-winning editorial team at Berkshire Publishing Group, the Encyclopedia
includes hundreds of articles, written by 280 leading scholars and experts from 17 countries,
exploring leadership theories and leadership practice. Entries and sidebars show leadership in
action—in corporations and state houses, schools, churches, small businesses, and nonprofit
organizations. Questions the Encyclopedia of Leadership will answer: - What is a leader? - What is a
great leader? - How does someone become a leader? - What are the types of leadership? - How can
leadership theories help us understand contemporary situations? - How can I be a good (and maybe
great) leader? The Encyclopedia of Leadership is an unprecedented learning resource. Scholars,
students, professionals, and active citizens will turn to the Encyclopedia for guidance on the theory
and practice of leadership, for the stories of great leaders, and for the tools and knowledge they
need to lead in the 21st century. Key Features - Four volumes - 400 substantive articles, ranging in
length from 1000-6000 words - 200 photographs and other illustrations - 250 sidebars drawn from
public records, newspaper accounts, memoirs, and ethnography Key Themes - Biographies - Case
studies - Followers and followership - Gender issues - Leadership in different disciplines - Leadership
in different domains - Leadership styles - Personality characteristics - Situational factors - Theories
and concepts The Encyclopedia of Leadership will be a vital tool for librarians with collections in
business, management, history, politics, communication, psychology, and a host of other disciplines.
Students and teachers in courses ranging from history to psychology, anthropology, and law will also
find this an invaluable reference. In addition, there are nearly 900 leadership programs in American
post-secondary institutions and a growing number of efforts to develop leadership in high schools.
There are leadership studies majors and minors, as well as certificate and Ph.D. programs, in the
United States, Belgium, U.K., Japan, and elsewhere. Editorial Board Laurien Alexandre, Antioch
University Bruce Avolio, University of Nebraska, Lincoln Martin Chemers, University of California,
Santa Cruz Kisuk Cho, Ewha Womans University Joanne Ciulla, University of Richmond David
Collinson, Lancaster University, UK Yiannis Gabriel, Imperial College, London Zachary Green,
Alexander Institute and University of Maryland Keith Grint, Oxford University Michael Hogg,
University of Queensland Jerry Hunt, Texas Tech University Barbara Kellerman, Harvard University
Jean Lipman-Blumen, Claremont Graduate University Larraine Matusak, LarCon Associates Ronald
Riggio, Claremont McKenna College Jirgen Weibler, Fernuniversitat Hagen Contributors Include
Warren Bennis (Management) John Chandler (Higher Education) Cynthia Cherrey (International
Leadership Association) Bob Edgerton (Mau Mau Rebellion) Gene Gallagher (Religion) Betty Glad
(Camp David Accords and Tyrannical Leadership) Louis Gould (Woodrow Wilson and Lyndon
Johnson) Allen Guttmann (Modern Olympics Movement and Women’'s Movement) Ronald Heifetz
(Adaptive Work) Dale Irvin (Ann Lee) David Malone (Billy Graham) Martin Marty (Martin Luther)
Kenneth Ruscio (Trust) Robert Solomon (Friedrich Nietzsche) Robert Sternberg (Intelligence and
Tacit Knowledge) Fay Vincent (Sports Industry) Gary Yukl (Influence Tactics and Group
Performance)

quality business award: Global Observations of the Influence of Culture on Consumer
Buying Behavior Sarma, Sarmistha, 2017-07-13 Positive consumerism is the backbone to a strong
economy. Examining the relationship between culture and marketing can provide companies with
the data they need to expand their reach and increase their profits. Global Observations of the
Influence of Culture on Consumer Buying Behavior is an in-depth, scholarly resource that discusses
how marketing practices can be influenced by cultural preferences. Featuring an array of relevant
topics including societal environments, cultural stereotyping, brand loyalty, and marketing
semiotics, this publication is ideal for CEOs, business managers, professionals, and researchers that
are interested in studying alternative factors that impact the marketing field.

quality business award: Marketing Management for the Hospitality Industry Allen Z. Reich,
1997-04-07 The only advanced marketing textbook specifically focused on the hospitality industry . .
. The time when you could run a hospitality business with nothing but a friendly smile and a strong
work ethic has passed. Dining, lodging, and entertaining habits are changing rapidly as the
information age revolutionizes the world economy. More than ever, businesses must focus their



marketing efforts on specific segments within the market. Success in the hospitality industry
demands that you develop the cutting-edge decision-making skills necessary for effective strategic
market management. Marketing Management for the Hospitality Industry provides comprehensive
coverage of marketing from both long- and short-term perspectives. Each chapter is an actual
component of an overall strategic marketing model, and the book's easy-to-read, hands-on approach
simplifies complex material and enables you to grasp difficult concepts quickly and completely.
Inside you'll find: How-to's for planning long- and short-term marketing strategies Examples of
successful marketing strategies Specific techniques for analyzing markets Strategic development
and administrative aspects of marketing Sample strategic marketing plans that clearly demonstrate
how marketing strategies are applied in both the lodging and foodservice segments of the industry
Tips on integrating marketing strategy with overall business strategy Numerous charts and tables
that support the text and clarify difficult points Whether you are a marketing manager, general
manager of a hotel or restaurant, corporate manager, or a student eager to make your mark on the
industry, with this indispensable guide you will sharpen your competitive edge, reach the customers
you need, and make the most of every opportunity to help your business grow.

quality business award: Technology Administration/National Institute of Standards and
Technology Fiscal Year 1997 Authorization United States. Congress. House. Committee on Science.
Subcommittee on Technology, 1996

quality business award: Journal of Research of the National Institute of Standards and
Technology , 1996

quality business award: The Malcolm Baldrige National Quality Award United States.
Congress. House. Committee on Science, Space, and Technology. Subcommittee on Technology,
Environment, and Aviation, 1994

quality business award: MGMT3 Chuck Williams, Alan McWilliams, Rob Lawrence,
2017-01-01 A new approach to learning the principles of management, MGMT 3 is the third
Asia-Pacific edition of a proven, innovative solution to enhance the learning experience. Concise yet
complete coverage supported by a suite of online learning aids equips students with the tools
required to successfully undertake an introductory management course. Paving a new way to both
teach and learn, MGMT 3 is designed to truly connect with today's busy, tech-savvy student.
Students have access to online interactive quizzing, videos, podcasts, flashcards, case studies,
games and more. An accessible, easy-to-read text along with tear out review cards completes a
package which helps students to learn important concepts faster. MGMT 3 delivers a fresh approach
to give students what they need and want in a text.

quality business award: Management Competence Andreas Enders, 2012-12-06 Eight years
ago, the production management department ofthe WHU launched the industry competition ,Best
Factory / Industrial Excellence Award' jointly with the media partner Wirtschaftswoche in Germany.
Two years earlier, the competition had been initiated successfully by INSEAD faculty in France. Over
the years, the joint research team experienced first-hand that application of Management Quality
was a key driver ofcontinuous improvement along the firm's core business proc esses. Moreover,
those companies that exhibited the highest improvement rates achieved mostly the best business
results (compared to their industry bench marks). Andreas Enders accompanied us for five rounds of
the competition as program manager for the German competition. His contributions - among others
the launch ofour web site www. beste-fabrik. de - are greatly acknowledged by the academic
advisory team. The fmdings ofthe industry competition greatly influenced this thesis on Man
agement Competence. Initially, the main research question though was to provide a theoretic
foundation and an empirical test for the seven-factor Management Quality model (as defined in our
recent book on Industrial Excellence). Manage ment Quality consists of strategy formulation and
deployment combined with delegation of tasks to workers and their participation. In addition,
measurement, integration, communication and training complement the main levers. While there
exist numerous studies on superior business performance and key success factors, there are few
sound empirical studies available to date on operational performance and sustained business



success.

quality business award: Total Quality Management Poorinma M. Charantimath, 2011

quality business award: From Lunch Counter Protests to Corporate America Harold D.
Young, 2021-07-07 From Lunch Counter Protests to Corporate America: A Networking Giant
Celebrating Business Stars and Saluting Black Business Hall of Fame Inductees By: Harold D. Young
Social justice demonstrations of many black college students during the 1950s and 1960s created
the passion for this book. Protesting for access to public accommodations and equal employment
opportunities thus inspired From Lunch Counter Protests to Corporate America. This book
chronicles the activities of the Baltimore Marketing Association, Inc. The mission of BMA was to
support black professionals in the early to mid-sixties who were among the first black men and
women in America hired by major corporations. As the organization grew, its leadership became
more entrenched in community activities, and its mission expanded and annually BMA members
recognized that there was a wellspring of businessmen and businesswomen who were making
significant contributions in their communities. Most of these businesses were established without
conspicuous fanfare or proclamations, but rather they were built through smart investments and
relationships with other businesses and community leaders. The story of these black
businesspersons must be told, repeatedly, until the truth of their successes is fully understood and
appreciated.
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