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priceline better business bureau is a crucial topic for consumers looking to understand the reputation and
reliability of Priceline as a travel booking service. The Better Business Bureau (BBB) provides valuable
insights into how businesses operate and interact with their customers, making it an essential resource for
evaluating Priceline’s customer service and business practices. In this article, we will explore the
relationship between Priceline and the Better Business Bureau, examine customer reviews and ratings,
discuss common complaints, and provide tips for resolving issues with Priceline. This comprehensive
analysis will equip consumers with the knowledge they need to make informed decisions about using
Priceline for their travel needs.
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Understanding Priceline and the Better Business Bureau

Priceline is an online travel agency that helps consumers book flights, hotels, rental cars, and vacation
packages. Established in 1997, it has become a popular platform for travelers seeking competitive prices and
unique deals. The platform is known for its "Name Your Own Price" feature, which allows users to bid on
travel services, potentially saving them money.

The Better Business Bureau, founded in 1912, is a nonprofit organization focused on advancing marketplace
trust. The BBB collects and provides free business reviews, ratings, and dispute resolution services. It
serves as a reliable source for consumers to assess the credibility of businesses, including their customer
service track record, complaint history, and overall satisfaction ratings.



Overview of Priceline’s BBB Rating

Priceline holds a rating from the Better Business Bureau that reflects its customer service performance.
The BBB rating system ranges from A+ to F, based on various factors, including the number of complaints
filed, the nature of those complaints, and how effectively the business addresses them.

As of the latest update, Priceline has received a rating of B, which indicates that it has been responsive to
customer complaints but still has room for improvement. It is important for consumers to regularly check
the BBB website for the most current ratings and reviews, as these can change based on Priceline’s ongoing
business practices and customer interactions.

Common Customer Complaints and Issues

Despite its popularity, Priceline has faced several common complaints from customers. Understanding these
issues can help potential users anticipate challenges they may encounter when using the service.

Booking Errors: Customers frequently report issues with incorrect bookings, such as wrong dates or
hotel names.

Customer Service Challenges: Many users express frustration with Priceline's customer service
response times and the difficulty of reaching a representative.

Refund Delays: Some customers have reported lengthy delays in receiving refunds for canceled
bookings.

Hidden Fees: Users have occasionally cited unexpected fees that were not disclosed at the time of
booking.

Misleading Offers: There are complaints regarding offers that seem appealing but have limitations or
conditions that are not clearly stated.

These complaints highlight the importance of reviewing terms and conditions before booking and ensuring
that all details are confirmed prior to finalizing any transaction.



How to Resolve Issues with Priceline

For customers who encounter problems while using Priceline, knowing how to effectively resolve issues
is essential. Here are several steps that can be taken:

Contact Customer Support: The first step is to reach out to Priceline's customer service. This can1.
typically be done via phone, email, or live chat. Be prepared with your booking information and any
relevant details.

Document Everything: Keep a record of all communications with Priceline, including dates, times,2.
and the names of representatives you speak with. This documentation can be helpful if the issue
escalates.

Escalate the Issue: If initial contact does not resolve your problem, ask to speak with a supervisor or3.
manager. They may have more authority to address your concerns.

File a Complaint with the BBB: If all else fails, consider filing a formal complaint with the Better4.
Business Bureau. This can prompt a response from Priceline and may lead to a resolution.

Utilize Social Media: Sometimes, businesses respond more quickly to complaints made publicly on5.
social media platforms. Consider reaching out via Twitter or Facebook to highlight your issue.

Tips for Using Priceline Effectively

To maximize your experience with Priceline and minimize the likelihood of issues, consider the following
tips:

Read Reviews: Before booking, read customer reviews and ratings for the hotel or service you are
considering. This can provide insights into others' experiences.

Check Cancellation Policies: Be sure to understand the cancellation policies for your bookings.
Different hotels and airlines have varying rules.

Compare Prices: It’s wise to compare prices across multiple platforms to ensure you are getting the
best deal.



Book Early: For popular destinations, booking early can help secure better rates and more available
options.

Use Filters: Utilize the filtering options on Priceline to refine your search according to your
preferences and needs.

Conclusion

Understanding the relationship between Priceline and the Better Business Bureau can provide valuable
insights for consumers looking to book travel services. With a BBB rating of B, Priceline demonstrates a
commitment to addressing customer complaints, though it still faces challenges that potential users should
be aware of. By recognizing common issues, knowing how to resolve them, and following best practices for
using the service, travelers can enhance their experience and make informed choices. Staying informed
through resources like the BBB is essential for protecting oneself in the online travel marketplace.

Q: What is Priceline's current rating with the Better Business Bureau?
A: Priceline currently holds a rating of B with the Better Business Bureau. This rating reflects the
company's responsiveness to customer complaints, although there is still room for improvement.

Q: How can I file a complaint against Priceline?
A: To file a complaint against Priceline, you can visit the Better Business Bureau's website and submit your
complaint there. Additionally, you can reach out to Priceline's customer service directly to resolve your
issue.

Q: Are there common issues customers face when using Priceline?
A: Yes, common issues include booking errors, challenges with customer service, delays in refunds, hidden
fees, and misleading offers. Understanding these issues can help consumers prepare for potential challenges.

Q: What should I do if my booking has errors?
A: If your booking has errors, contact Priceline's customer support immediately. Be ready to provide your
booking details and any relevant documentation. If the issue is not resolved, consider escalating your
complaint.



Q: Can I trust Priceline for my travel bookings?
A: While many customers have successfully used Priceline for travel bookings, it's important to read
reviews and understand the company's policies to ensure a positive experience.

Q: How does Priceline's customer service compare to other travel
agencies?
A: Customer service experiences can vary widely. Some users report difficulties with Priceline's customer
support, while others have had positive interactions. It's advisable to research current reviews before
booking.

Q: What tips can help me when using Priceline?
A: To use Priceline effectively, read customer reviews, understand cancellation policies, compare prices,
book early, and utilize available filters to refine your search.

Q: How can I contact Priceline's customer service?
A: You can contact Priceline's customer service via phone, email, or live chat on their website. Be prepared
with your booking information for a quicker resolution.

Q: Is Priceline reliable for last-minute bookings?
A: Priceline can be a reliable option for last-minute bookings, but availability and prices may vary. It’s
recommended to compare options across various platforms to find the best deal.

Q: What should I do if I encounter unexpected fees while booking?
A: If you encounter unexpected fees, review the terms and conditions of your booking. If you believe the
fees are unfair, contact customer service to dispute them and seek clarification.
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  priceline better business bureau: Computerworld , 2000-10-09 For more than 40 years,
Computerworld has been the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly
publication, focused conference series and custom research form the hub of the world's largest
global IT media network.
  priceline better business bureau: U.S. News & World Report , 2000
  priceline better business bureau: Cases in Consumer Behavior Houghton Mifflin Company,
2003-11-20 This casebook can supplement any Consumer Behavior course. Thirteen cases have been
drawn various Houghton Mifflin Business titles. In addition, the casebook features four new cases
that focus on practices and theories associated directly with Consumer Behavior.The text can be
automatically packaged with any Houghton Mifflin text upon request or sold as a standalone product
for use with any other CB title.Teaching Notes appear on the textbook web sites for Hoyer/MacInnis,
Consumer Behavior, 3/e, and Assael, Consumer Behavior: A Strategic Approach.
  priceline better business bureau: Class Action Litigation Report , 2004
  priceline better business bureau: Black Enterprise , 2000-05 BLACK ENTERPRISE is the
ultimate source for wealth creation for African American professionals, entrepreneurs and corporate
executives. Every month, BLACK ENTERPRISE delivers timely, useful information on careers, small
business and personal finance.
  priceline better business bureau: Paper Prototyping Carolyn Snyder, 2003 The practical
guide on using paper prototyping when designing user interfaces.
  priceline better business bureau: Computerworld , 2000-10-30 For more than 40 years,
Computerworld has been the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly
publication, focused conference series and custom research form the hub of the world's largest
global IT media network.
  priceline better business bureau: Brandweek , 2006
  priceline better business bureau: Time Briton Hadden, Henry Robinson Luce, 2000
  priceline better business bureau: International Directory of Company Histories Jay P.
Pederson, 2003-11 Multi-volume major reference work bringing together histories of companies that
are a leading influence in a particular industry or geographic location. For students, job candidates,
business executives, historians and investors.
  priceline better business bureau: The Digital Divide Raneta Lawson Mack, 2001 In today's
world, personal computers and the Internet allow access to unprecedented amounts of information.
Although technology is drawing the world closer together, the advancement of technology is also
leaving in its wake a widening gap between the haves and the have-nots, a gap that has important
racial dimensions. This book explores some of the historical reasons why minority communities
might legitimately fear technological advancements and resist the adoption of new technology, even
if it is widely available. The book also explores how the legacy of slavery, which promoted the social,
economic and educational separation of the races, is a major contributing factor to the current
technology gap. On a positive note, Mack concludes that this divide is not a hopeless condition and
offers several examples of community and corporate efforts aimed at narrowing the divide. The
Digital Divide clearly demonstrates that the technology gap is not a myth and is not without
consequences. Each day, massive amounts of information are exchanged, deals are made, jobs are
offered and secured, and products change hands, all with the click of a mouse. Those who do not
have access to the relevant technology are relegated to an information deprived virtual underclass.
Over time, the ripple effect of being outside of the global technology infrastructure may have a
lasting impact on individual personal and professional development, thereby continuing or even
exacerbating the traditional societal, racial and economic schisms.
  priceline better business bureau: Strategic Management Michael A. Hitt, R. Duane Ireland,
Robert E. Hoskisson, 2003 This text explains how firms achieve strategic competitiveness,



emphasizing integration of resources and capabilities to obtain a sustained competitive advantage.
The text integrates the resource-based view of the firm with the more traditional model.
  priceline better business bureau: Marketing William M. Pride, O. C. Ferrell, 2003
  priceline better business bureau: The Big Picture of Business, Book 4 Hank Moore,
2021-08-03 The Big Picture of Business, Book 4 offers a creative approach to strategy development
and planning for companies in today’s turbulent business environment that prepares them for an
unknowable tomorrow. Each year, one-third of the U.S. Gross National Product goes toward
cleaning up problems, damages and other high costs caused by companies that failed to take proper
actions. Look no further than the cost of the current financial crisis for an example. The costs of
band-aid surgery for their problems and make-good work cost business six times that of proper
planning, oversight and accountability. 92% of all problems in organizations stem from poor
management decisions. The Big Picture of Business, Book 4 takes a fresh look at change and growth,
utilizing full-scope planning as a means of navigating through uncertain waters toward richer
success. It is based upon Hank Moore’s trademarked approach to growing and strengthening
businesses, tested by his actual work in guiding corporations over three decades. Moore shows how
to master change and readies companies to face the future.
  priceline better business bureau: Gale Encyclopedia of E-commerce Jane A. Malonis, 2002
The most comprehensive resource of its kind, the Gale Encyclopedia of E-Commerce provides access
to the world of Internet commerce and addresses the concerns of those who want to join the ranks of
the Internet business community. The Gale Encyclopedia of E-Commerce presents invaluable
answers to common questions about Web site development, financing, advertising and more. The set
features 470 essays covering topics and terms, profiles of dozens of the top e-commerce companies,
biographies of e-commerce innovators, and coverage of events and legislation related to
e-commerce. Additional features include an introductory essay; a timeline of e-commerce
developments; a master bibliography; and more.
  priceline better business bureau: 网络英语 , 2004 高等学校网络英语系列教材
  priceline better business bureau: The Consumer Bible , 1998-01-01 Offers advice on saving
time and money on food, health care, home, automobiles, finances, clothing, telephones, child care,
vacations, lawyers, and funerals
  priceline better business bureau: Cruise Vacations For Dummies 2005 Fran Wenograd
Golden, Jerry Brown, 2004-12-03 Whether you’re a veteran cruiser or have never set foot on an
ocean-going vessel, this is the book for you. Up-to-date and comprehensive, it will guide you through
everything from choosing a cruise to clearing Customs on your return. Cruise Vacations For
Dummies 2005 includes information on: Getting the best deal (few people pay full boat; consider the
brochure price like a “sticker” price) Choosing the best cruise for your interests, schedule, and
budget Ways to make your cruise more romantic Planning a family-friendly cruise What to expect
onboard—from cabin size to spas, sports, entertainment, and gambling Popular cruise destinations,
including the Carribbean, Alaska, the Mediterranean, and more The major cruise lines and their
vessels Mainstream ships, luxury ships, and alternative and sailing ships Cruise Vacations for
Dummies 2005 was written by Jerry Brown and Fran Wenograd Golden; cumulatively, they’ve been
on more than 100 cruises. Fran is a columnist for concierge.com and the Boston Herald travel
section, and co-author of Frommer’s European Cruises and Ports of Call and Frommer’s Alaska
Cruises and Ports of Call. With their vast cruise experience, the authors give you tips and tidbits on:
Travel insurance, packing tips, passport requirements, tipping, and more Top attractions and best
shore excursions at major ports of call Wining and dining (a main attraction in itself) Activities
onboard The “Quick Concierge” appendix and comprehensive index help you find what you want to
know fast.
  priceline better business bureau: Successful Meetings , 2001
  priceline better business bureau: The Complete Idiot's Guide to New York City Anita Gates,
2008-11-04 Plan a visit to the city that never sleeps… without losing any sleep! New York continues
to be one of the top tourist destinations in the world—with more than 43 million visitors in 2006



alone. This book dispels the anxiety of planning a trip to such an enormously busy and exciting
destination. Readers are given practical advice based on the kind of trip they are looking for, the
length of their stay, and what they want to see. The Complete Idiot’s Guide® to New York City
provides: • A reader-friendly list of visual icons and symbols that make navigating the book a breeze
• Fifty pages of itineraries based on days in town, areas of the city, and Special interests like
romantic, family fun, single in the city, and taking it easy • An eight-page color insert that captures
the magic of the Big Apple
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