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pitch business idea is a crucial step for entrepreneurs seeking to attract investors, partners, or
customers. Crafting a compelling pitch not only communicates the value of your business idea but
also demonstrates your potential for success. This article will guide you through the essential
elements of a successful business pitch, explore various pitching techniques, and provide tips for
refining your approach. Additionally, we will discuss common pitfalls to avoid and showcase real-world
examples of effective pitches. By the end of this comprehensive guide, you will be equipped with the
knowledge needed to confidently pitch your business idea to any audience.
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Understanding the Importance of a Business Pitch

A business pitch is not merely a presentation; it is a strategic communication tool designed to convey
the essence of your business concept. The importance of a well-crafted pitch cannot be overstated, as
it serves several critical purposes. First, it allows entrepreneurs to succinctly express their vision,
mission, and unique selling proposition (USP) to stakeholders. Second, a compelling pitch can create a
sense of urgency and excitement, motivating potential investors or partners to take action. Finally, a
strong pitch sets the foundation for ongoing conversations and relationships.

Moreover, in today's competitive landscape, the ability to effectively pitch a business idea can
significantly influence the trajectory of a startup. Investors are inundated with numerous proposals
daily; thus, a standout pitch can be the key differentiator. Understanding the audience and tailoring
the message accordingly is essential for maximizing impact.

Key Elements of a Successful Pitch

To effectively pitch a business idea, certain elements must be included to ensure clarity and



engagement. Each component serves a purpose and contributes to the overall narrative.

1. The Problem Statement

Begin by clearly articulating the problem your business intends to solve. This lays the groundwork for
understanding the necessity of your solution. Present data or anecdotes to illustrate the severity of
the problem and its relevance to your target market.

2. The Solution

After presenting the problem, introduce your business idea as the solution. Describe your product or
service, how it addresses the problem, and what makes it unique. This is your opportunity to
showcase your innovation and competitive edge.

3. Market Analysis

A thorough market analysis demonstrates that you understand the landscape in which you operate.
Include data on market size, target demographics, and trends that support the viability of your
business idea. This adds credibility and assures potential investors of your due diligence.

4. Business Model

Clearly explain how your business intends to make money. Outline your revenue streams, pricing
strategy, and sales channels. This section is critical for investors who want to understand the financial
sustainability of your venture.

5. Traction and Milestones

If applicable, provide evidence of traction, such as sales figures, user growth, or partnerships.
Highlight any milestones you have achieved or plan to achieve, as this indicates your progress and
future potential.

6. Team Overview

Introduce key team members and their qualifications. Investors often invest in people as much as in
ideas. Showcase the expertise and experience of your team that enhances the likelihood of executing
the business plan successfully.

7. Call to Action

Conclude your pitch with a clear call to action. Specify what you are seeking from your audience,
whether it be funding, partnerships, or advice. This directs the conversation towards the next steps



and keeps the momentum going.

Different Types of Business Pitches

Business pitches can take various forms depending on the context and audience. Understanding
these types is essential for tailoring your approach effectively.

1. Elevator Pitch

An elevator pitch is a concise, persuasive speech that you can deliver in the time it takes to ride an
elevator, usually around 30 seconds to 2 minutes. It should quickly outline the problem, solution, and
value proposition.

2. Formal Presentation

A formal presentation often involves detailed slides and is suitable for investor meetings or business
competitions. It allows for a comprehensive overview of your business idea, complete with data and
visuals.

3. Informal Pitch

Informal pitches occur in casual settings, such as networking events or coffee meetings. These should
be conversational and adaptable, focusing on building rapport while still conveying the core message.

4. Video Pitch

In the digital age, video pitches have gained popularity, especially for online funding platforms. A
video pitch allows for creativity and can showcase your personality, making it an engaging alternative
to traditional formats.

Techniques for Delivering Your Pitch

The delivery of your pitch is just as important as its content. Effective delivery techniques can
enhance engagement and connection with your audience.

1. Practice and Rehearsal

Rehearsing your pitch multiple times can help you refine your delivery and reduce anxiety. Practice in
front of a mirror or with friends to gain feedback and improve your confidence.



2. Storytelling

Incorporating storytelling can make your pitch more relatable and memorable. Share personal
anecdotes or case studies that connect emotionally with your audience, illustrating the impact of your
business idea.

3. Body Language

Non-verbal communication plays a significant role in how your message is received. Maintain eye
contact, use open gestures, and project confidence through your posture to convey enthusiasm and
credibility.

4. Engage the Audience

Encourage interaction during your pitch by asking questions or inviting feedback. Engaging the
audience fosters a two-way conversation, making your pitch more dynamic and impactful.

Common Mistakes to Avoid

Even with the best intentions, there are common pitfalls that entrepreneurs should avoid when
pitching their business ideas.

Overloading Information: Avoid overwhelming your audience with too much data or jargon.
Keep your pitch clear and concise.

* Neglecting the Audience: Tailor your pitch to your audience’s interests and expertise. Failing
to consider their perspective can lead to disengagement.

* Ignoring Questions: Be open to questions and discussions. Ignoring inquiries can give the
impression that you lack confidence in your idea.

¢ Underestimating Time: Respect the time allotted for your pitch. Practice to ensure you stay
within the time limit while covering essential points.

 Failing to Follow Up: Always follow up after your pitch with a thank you or additional
information. This demonstrates professionalism and keeps the conversation alive.

Real-World Examples of Successful Pitches

Learning from successful pitches can provide valuable insights into effective strategies and
techniques. Here are a few notable examples:



1. Airbnb

Airbnb's founders pitched their idea by focusing on the problem of expensive hotel accommodations.
They presented their solution through a compelling narrative of how their platform offered affordable
and unique lodging options, which resonated with investors.

2. Dropbox

Dropbox's pitch gained traction through a simple, clear video that explained its functionality. This
engaging approach effectively communicated its value proposition and attracted significant early
funding.

3. Warby Parker

Warby Parker's founders highlighted the problem of high eyewear prices and demonstrated their
innovative online model that provided affordable glasses. Their pitch emphasized social responsibility,
appealing to investors' values.

Refining Your Pitch

Continuous improvement is vital for honing your pitch. Here are some strategies to refine your
approach:

* Seek Feedback: After each pitch, solicit feedback from trusted colleagues or mentors.
Constructive criticism can provide insights for improvement.

e Analyze Successful Pitches: Study pitches that have received funding or attention. Note the
techniques and strategies that contributed to their success.

e Stay Updated: Keep abreast of industry trends and incorporate relevant elements into your
pitch to demonstrate awareness and adaptability.

e Adjust to Audience: Customize your pitch based on the audience's background and interests.
Being adaptable can lead to a more effective delivery.

Conclusion

Mastering the art of pitching a business idea is essential for any entrepreneur aspiring for success. By
understanding the importance of a pitch, incorporating key elements, and employing effective
delivery techniques, you can significantly enhance your chances of capturing the interest of investors
and partners. Avoiding common mistakes and continuously refining your pitch will also contribute to
your overall effectiveness. Remember, a great pitch not only communicates your idea but also
inspires confidence in your potential as an entrepreneur.



Q: What is the purpose of a business pitch?

A: The purpose of a business pitch is to succinctly communicate a business idea to potential investors,
partners, or customers, demonstrating its value, viability, and potential for success.

Q: How long should an elevator pitch be?

A: An elevator pitch should typically be between 30 seconds and 2 minutes long, allowing you to
quickly convey the essence of your business idea.

Q: What are the key components of a successful pitch?

A: Key components of a successful pitch include a clear problem statement, the proposed solution,
market analysis, business model, traction, team overview, and a call to action.

Q: How can storytelling enhance a business pitch?

A: Storytelling can enhance a business pitch by making it more relatable and memorable, allowing the
audience to connect emotionally with the narrative and understand the impact of the business idea.

Q: What common mistakes should | avoid in my pitch?

A: Common mistakes to avoid in a pitch include overloading information, neglecting the audience's
interests, ignoring questions, underestimating time, and failing to follow up.

Q: How can | practice my business pitch effectively?

A: To practice your business pitch effectively, rehearse multiple times, seek feedback from peers, and
simulate real-life scenarios to build confidence and refine your delivery.

Q: What types of pitches are there?

A: Types of pitches include elevator pitches, formal presentations, informal pitches, and video pitches,
each tailored to different contexts and audiences.

Q: Why is market analysis important in a pitch?

A: Market analysis is important in a pitch as it demonstrates the entrepreneur's understanding of the
market landscape, validates the business idea, and assures investors of its viability.

Q: How can | engage my audience during a pitch?

A: You can engage your audience during a pitch by encouraging questions, inviting feedback, and
creating an interactive atmosphere that fosters discussion and connection.



Q: What can | learn from successful pitches?

A: Learning from successful pitches can provide insights into effective strategies, techniques, and
approaches that resonate with investors, enhancing your own pitch's effectiveness.
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pitch business idea: One Perfect Pitch: How to Sell Your Idea, Your Product, Your Business -or
Yourself Marie Perruchet, 2016-03-25 What’s YOUR story? In the hypercompetitive world of Silicon
Valley, this question has replaced “What’s your pitch?” It’s another way of asking, “Who are you?”
The art of the pitch is nothing short of a survival skill. If an entrepreneur can’t convince an investor
in 10 minutes that a business idea has potential, that is often the end of it. If a project manager in a
large enterprise can’t win support from other stakeholders, his or her project is at risk. You always
need to be selling yourself, pitching your partners or your clients to work with you, or pitching what
makes your new business an exciting and worthwhile investment. You may not realize it right now,
but you do have a one-of-a-kind story to tell, one that makes you stand out from everyone else—a
unique tale that makes you, your product, or your business unforgettable. In One Perfect Pitch,
Marie Perruchet will help you discover it, hone it, and present it, so that you get buy-in from
colleagues and potential investors. Learn: * How to mine the worst experiences of your life for your
pitch * How to tell me, show me, and sign me up in one minute * How to make a good impression
through any medium ¢ The dos and don’ts of pitching etiquette—and how to correct common
mistakes ¢ The unspoken rules in Silicon Valley A former mentor at 500 Startups, where she was a
pitching coach to world-changing companies at one of the largest incubators in the U.S., Perruchet
shares her proven methodology, insider advice, and hands-on exercises. She provides a step-by-step
framework that ensures you are pitch perfect whenever you need to sell an idea, a product, a
business—or yourself. Marie Perruchet is the founder of One Perfect Pitch, a San Francisco-based
consulting firm. Drawing on her experience as a BBC journalist and news correspondent, she works
with business executives to shape their stories and deliver effective pitches. As a former mentor at
500 Startups, the largest accelerator program in the U.S., she helped prepare startup founders and
entrepreneurs for Demo Day, when they pitch venture capital funds and angel investors. Her clients
include multinationals, tech incubators and accelerators, startup founders and entrepreneurs, and
portfolio companies. Perruchet also coaches C-level executives from around the world and has been
featured in the Wall Street Journal, Marie Claire, and Le Monde.

pitch business idea: Developing Entrepreneurial Mindsets, Ideas, and Opportunities
Heidi M. Neck, Christina Theodoraki, Bethlem Boronat-Clavijo, 2025-01-09 Presenting experiential
and rigorously tested methodologies developed by over 40 global entrepreneurship educators, this
timely guide helps educators add dynamic, interactive, immersive, fun, and practice-based
experiences to their courses. It skilfully covers the three most important areas of entrepreneurship
education: entrepreneurial mindsets, idea generation, and opportunity evaluation.

pitch business idea: Business and Entrepreneurship for Filmmakers Charles Haine,
2019-08-20 This practical guide teaches readers the skills and business acumen required to build a
career in the film industry from the ground up. While countless books and classes teach newcomers
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the creative aspects of the film industry, many fail to properly prepare readers for the reality of how
to navigate a freelance film career today. From creating a business model, dealing with taxes and
funding, finding and managing clients, networking, investing, cashflow, and planning for the
long-term, Business and Entrepreneurship for Filmmakers provides real-world, pragmatic advice on
navigating a freelance film career, whether you're a recent film school graduate looking to take the
next step or a seasoned professional hoping to start a production company. Moreover, the skills
taught here apply across the industry, from corporate media and commercials to music videos and
feature films. Interviews with filmmakers, innovators, and business experts are included throughout
the book to offer further expertise and examples.

pitch business idea: Business Ideas You Can Turn Into Cash Luis S.R. Vas, 2002-06-01
'‘Business Ideas you can turn into cash' brings you advice from experts in various fields who
successfully started their own businesses, sometimes with little cash to begin with and, sometimes,
even without an idea. Both ideas and cash can be generated if you have the enthusiasm to cash in on
your abilities. You think you have no abilities? Many people who launched successful businesses
thought so at first, until they learnt a way to systematically uncover their abilities. Once you know
what these abilities are, you still have a long way to go, but you have made a beginning. This book
will lead you systematically through - Various stages of generating great business ideas that you can
exploit and turn into cash. Numerous real-life examples from India and abroad. Suggestions on what
you can learn from them and how you can generate your own money-producing ideas.

pitch business idea: Hot or Not Sean Wise, 2011

pitch business idea: How to Become an Entrepreneur in a Week Lise Aaboen, Hans Landstrom,
Roger Sgrheim, 2020-06-26 Can you learn to be an entrepreneur in a week? The book focuses on
short entrepreneurship education initiatives and includes eleven courses from European
research-based universities. The book provides insights on best practice and lessons learned from
experience for potential and current organizers of such initiatives.

pitch business idea: Empowering Students and Elevating Universities With Innovation
Centers Cantafio, Giuseppe, Munna, Afzal Sayed, 2024-04-16 As educational institutions strive to
prepare students for an unpredictable future, traditional models of teaching and learning face
obsolescence. The digital age demands a large shift in educational approaches, necessitating
creative solutions to equip students with the skills required to navigate an era defined by rapid
technological advancements and societal complexities. It is within this context that Empowering
Students and Elevating Universities With Innovation Centers unfolds, offering a detailed exploration
into the pivotal role of innovation centers in reshaping the educational narrative. The educational
crisis is further exacerbated by the disconnect between academic learning and the demands of the
real world. As universities grapple with bridging this gap, innovation centers provide a
transformative space where students can bridge theory with practical application. This book
contends that the establishment of innovation centers is not just a strategic choice but a necessary
response to the evolving needs of a globalized society. Through a critical lens, it scrutinizes the
contemporary challenges faced by universities and argues that the integration of innovation centers
is not a luxury but a necessity for institutions to remain relevant, competitive, and responsive to the
demands of the 21st century.

pitch business idea: Business Bullshit André Spicer, 2017-09-11 Our organizations are
flooded with empty talk. We are constantly going forward to lands of deliverables, stopping off on
the journey to drill down into best practice. Being an expert at using management speak has become
more important in corporate life than delivering long lasting results. The upshot is that meaningless
corporate jargon is killing our organizations. In this book, management scholar the author argues we
need to call this empty talk what it is: bullshit. The book looks at how organizations have become
vast machines for manufacturing, distributing and consuming bullshit. It follows how the
meaningless language of management has spread through schools, NGOs, politics and the media.
Business Bullshit shows you how to spot business bullshit, considers why it is so popular, and
outlines the impact it has on organizations and the people who work there. It also outlines what we




can do to minimise bullshit at work. The author makes a case for why organizations need to avoid
empty talk and reconnect with core activities.

pitch business idea: The Business Model Navigator ePub eBook Oliver Gassmann, Karolin
Frankenberger, 2014-11-11 A strong business model is the bedrock to business success. But all too
often, we fail to adapt, clinging to outdated business models that are no longer delivering the results
we need. The brains behind The Business Model Navigator have discovered that just 55 business
models are responsible for 90% of our most successful businesses. These 55 models - from the
Add-On model used by Ryanair to the Subscription model used by Spotify - provide the blueprints
you need to revolutionise your business, spark innovation and drive powerful change. As well as
providing a practical framework for adapting and innovating your business model, this book also
includes each of the 55 models in a quick-read format that covers: What it is Who invented it and
who uses it now When and how to apply it The full text downloaded to your computer With eBooks
you can: search for key concepts, words and phrases make highlights and notes as you study share
your notes with friends eBooks are downloaded to your computer and accessible either offline
through the Bookshelf (available as a free download), available online and also via the iPad and
Android apps. Upon purchase, you'll gain instant access to this eBook. Time limit The eBooks
products do not have an expiry date. You will continue to access your digital ebook products whilst
you have your Bookshelf installed.

pitch business idea: Crowdfund Investing For Dummies Sherwood Neiss, Jason W. Best,
Zak Cassady-Dorion, 2013-02-11 The easy way to get started in crowdfund investing Crowdfund
investing (CFI) is going to be the next big thing on Wall Street. U.S. investment banks, brokerage
houses, and law firms are gearing up for the creation and regulation of new financial products that
will be available to the general public starting in early 2013. The introduction of these products will
revolutionize the financing of small businesses and startups for these key reasons: Entrepreneurs
and small business owners, who have had difficulty obtaining capital through traditional means
(such as bank loans and angel investors) in recent years, will have access to investors around the
world through social media. For the first time, investors (so-called unqualified investors) will be able
to purchase an equity stake in a business or new investment vehicle. The Securities and Exchange
Commission (SEC) is overseeing the creation of online portals that will allow entrepreneurs and
small investors to connect. When these portals go live in 2013, Crowdfund Investing For Dummies
will be on the front line to educate business owners, other entrepreneurs, and investors alike.
Crowdfund Investing For Dummies will walk entrepreneurs and investors, like yourself, through this
new investing experience, beginning with explaining how and why CFI developed and what the 2012
JOBS says about CFI. Entrepreneurs will find out how much funding they can realistically raise
through CFI; how to plan and launch a CFI campaign; how to manage the crowd after a campaign is
successful; and how to work within the SEC’s regulations at every stage. Investors will discover: the
benefits and risks of CFI ;how much they can invest; how a CFI investment may fit into a broader
investment portfolio; how to provide value to the business or project being funded; and how to bow
out of an investment when the time is right. Crowdfund Investing For Dummies is an indispensable
resource for long time investors and novice investors alike.

pitch business idea: Entrepreneur's Launchpad Dr Poornima Charantimath, 2025-01-18
Entrepreneur’s Launchpad: Basics to Brilliance is a dynamic guide for aspiring entrepreneurs,
professionals, leaders, and anyone seeking to embrace an entrepreneurial mindset to drive
socioeconomic and environmental transformation. Through activitybased and experiential learning,
this book takes readers from idea to startup success, fostering Emotional Intelligence, Creativity,
and Innovation along the way. Packed with practical strategies, realworld case studies, and
actionable tools, it covers everything from crafting a business plan to scaling a venture. Whether
you're launching a startup or enhancing an existing career, Entrepreneur's Launchpad equips you to
turn ideas into impactful solutions and thrive in today’s fastevolving world.

pitch business idea: Academic Practice Saranne Weller, 2019-04-01 This book gives a broad
overview of the issues faced by early career academics and explores a variety of topics from



curriculum planning to employability. Fully updated throughout, key features of this second edition
include: Two new chapters on HE assessment and becoming a supervisor New case studies in every
chapter What 'the TEF" means for universities This is essential reading for higher education faculty
undertaking professional development courses, such as the PG Certificate in Academic Practice
(PGCAP), the PG Certificate in Teaching and Learning in Higher Education (PGCTLHE/PGHE) and
related courses, and also for early career academics wishing to deepen their understanding of
contemporary higher education.

pitch business idea: Student Start-ups: The New Landscape Of Academic
Entrepreneurship Mike Wright, Philippe Mustar, 2019-10-29 There has been a substantial rise in
the number of entrepreneurship courses and programs at colleges and universities. Despite the
rapid rise of undergraduate entrepreneurship, there have been few academic studies of this
phenomenon. Little is known about the antecedents and consequences of these activities. Student
Start-Ups: The New Landscape of Academic Entrepreneurship is the first book of its kind on student
entrepreneurship. It sets out to provide a structured approach to understanding the development of
the phenomenon by synthesizing and offering the best available quantitative data and new case
studies from a range of countries and universities. In doing so, they present the evolution of
different models of student entrepreneurship with insights and implications for practice, policy and
research.

pitch business idea: Smarts Guts and Luck: Straight Talk for Entrepreneurs Ty
Freyvogel, 2013 Choosing the Right Business is an eBook for people planning to start a new
business. Author Ty Freyvogel is a veteran entrepreneur who founded and managed more than a
dozen small and million dollar businesses throughout his career. This eBook offers experienced
observations thoughtful insights to help readers avoid making unnecessary, costly mistakes! It's like
having a personal mentor to guide you along the way as you face the challenges of starting a new
business. Are you thinking of starting your own business? Perhaps you're approaching retirement
and looking for a way to keep active and supplement your retirement income. Or maybe you've been
recently downsized and you're looking for a way to get back on your feet by working for yourself.
Maybe think you can turn an idea into a great business. If so, you're in very good company! Many
thousands of people would like to start a business these days, but the challenges and hurdles can be
overwhelming! To successfully start a business you have to think about challenges such as financing,
marketing, planning, selling, hiring, taxes, and legal issues. And that's just for starters! Contents:
The Dark Side of Entrepreneurship; The Right Field for You; The Plan Before the Business Plan;
Research to Do Before You Launch; Overcoming Your Fear of the Start-up; Get Ready for Success;
Don't Fall into the Success Trap: Next Stop Happiness; A New Way of Looking at Yourself.

pitch business idea: 16th European Conference on Innovation and Entrepreneurship Vol 2 Dr.
Florinda Matos, Prof Maria de Fatima Ferreiro, Prof Alvaro Rosa, Prof Isabel Salavisa, 2021-09-16

pitch business idea: Sport Management Karen Bill, 2009-04-27 This is a core text for all
those on Sport Management and Sports Studies courses. It examines both traditional business
elements and the new functional areas of management in sport. Key chapters on marketing, finance,
entrepreneurship, and event management are included, and the book as a whole provides a critical
understanding of the complex and dynamic relationship between sport, business and management.
The reader is supported through accessible theoretical explanation, real-life examples and case
studies, learning activities and guidance on further study.

pitch business idea: Let’s Start Up Carlos Vasco , 2025-02-13 Is starting a business and
becoming an entrepreneur one of your goals? Would you like to build a business from an innovative
idea? Are you ready to turn your ideas into reality and create the company of your dreams? This
book takes you on an exciting journey through the fundamentals of entrepreneurship, innovation in a
step-by-step business creation. You will find practical tools, powerful strategies and inspiring
insights to help you build your company. Entrepreneurship is not just about having an innovative
idea, it’s about action and execution, resilience, discipline and continuous learning. As an
entrepreneur, [ will be by your side as part of your team so we can build something extraordinary




together. Once you complete the activities, you will receive support, guidance, and valuable
feedback. This is a book to create a business. Your journey starts now, take action and let’s create
the future together, let’s start up together because We Start Up Together!

pitch business idea: Jacaranda Humanities and Social Sciences 8 for Western Australia, 3e
learnON and Print Robert Darlington, 2025-11-10

pitch business idea: Entrepreneurial New Venture Skills David C. Kimball, Robert N.
Lussier, 2014-07-17 As business schools expand their entrepreneurship programs and organizations
seek people with entrepreneurial skills, it has become clear that the skills and mindset of an
entrepreneur are highly valued in all business contexts. This latest edition of Entrepreneurial New
Venture Skills continues to focus on helping students develop entrepreneurial skills, whether they
seek to become entrepreneurs or employees. Focusing on the entrepreneurial start-up process, the
third edition of Entrepreneurial New Venture Skills takes the reader through the steps of selecting,
planning, financing, and controlling the new venture. The authors cover multiple forms of new
ventures, as well as ways to utilize entrepreneurial skills in other contexts, encouraging students to
engage with the material and apply it to their lives in ways that make sense for them. Skill
development features include: Entrepreneurial profiles of small business owners Personal
applications for students to apply questions to their new venture or a current business Global and
domestic cases Elevator pitch assignments, which put students in the venture capitalist position
Application exercises and situations covering specific text concepts Business plan prompts to help
students construct a business plan over the course of a semester Featuring pedagogical tools like
review questions and learning outcomes, and a full companion website that expands upon skill
development and offers instructor resources, the third edition of Entrepreneurial New Venture Skills
is the perfect resource for instructors and students of entrepreneurship.

pitch business idea: Present-Day Corporate Communication Rudolf Beger, 2018-06-22 This
book serves as an easy-to-read, up-to-date practical guide on professional corporate communication.
The key market for this book is the Asia-Pacific region, mainly because there is a gap in know-how in
corporate communication among many industry sectors. In addition, at present, one cannot find a lot
of educational literature about corporate communication in the market. Therefore, this guidebook
closes that gap. In Asia, companies are starting to realize the importance of corporate
communication in all areas (external and internal corporate communication, crisis communication
(Example: TEPCO) and political communication / government relations / lobbying). This is triggered
not only by the recent high profile and success of targeted (political) communication in the USA, but
also by the notorious export-orientation of many Asian companies and their increasingly
multi-national orientation (fostered by M&A and foreign investments). In addition, the increasing
importance of online communication and digital/social media is an important reason why existing
guidebooks on corporate communication have to be reassessed and modernized. This book focuses
on all major aspects of modern corporate communication, including online / digital communication,
and covers new developments, such as “fake news”, “post-truths”, “political correctness”, “the art of
bridging” and other new phenomena in the world of (corporate) communication. Simple
cartoon-style drawings supplement the text in order to facilitate reading and learning. Corporate
communication professional, as well as students and professors in business/management programs,
will be given tools to effectively and successfully plan and implement corporate communication
strategies and tactics in all major areas.
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