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online course in business intelligence offers a comprehensive pathway for
individuals looking to enhance their analytical skills and leverage data-
driven decision-making in their careers. As businesses increasingly rely on
data to guide their strategies, the demand for professionals skilled in
business intelligence (BI) continues to grow. This article delves into the
various aspects of an online course in business intelligence, including its
importance, key components, benefits, and how to choose the right program for
your needs. We will also explore the future of business intelligence and the
various career opportunities available in this dynamic field.
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Understanding Business Intelligence

Business intelligence refers to the processes and technologies that transform
raw data into meaningful insights that support decision-making. It
encompasses a range of tools and techniques used to collect, analyze, and
present business data in a way that is easy to understand. The primary goal
of business intelligence is to enable organizations to make informed
decisions based on accurate and timely information.

The field of business intelligence includes various components such as data
mining, data warehousing, reporting, and online analytical processing (OLAP).
These components work together to provide a holistic view of a company's
performance, helping stakeholders identify trends, forecast outcomes, and
ultimately drive strategic initiatives.

Importance of Business Intelligence Education

With the rapid expansion of data in today’s digital age, the need for skilled
professionals who can interpret this data has never been more critical. An



online course in business intelligence equips learners with the necessary
skills to analyze complex datasets and derive actionable insights. The
importance of business intelligence education can be summarized as follows:

Skill Development: Courses offer training in essential BI tools and
methodologies.

Career Advancement: Acquiring BI skills can lead to promotions and new
job opportunities.

Informed Decision-Making: Education in BI helps professionals make data-
driven decisions effectively.

Competitive Advantage: Organizations benefit from employees who are
proficient in BI, allowing them to stay ahead in the market.

Key Components of an Online Course in Business
Intelligence

An effective online course in business intelligence typically covers several
key components that are essential for mastering the field. These components
include:

Data Analysis Fundamentals

Students learn the basics of data analysis, including statistical methods and
analytical techniques. Understanding how to interpret data is crucial for
making informed business decisions.

BI Tools and Software

Courses often provide training on popular BI tools such as Tableau, Power BI,
and SQL. Familiarity with these platforms is vital for anyone looking to work
in business intelligence.

Data Warehousing and ETL Processes

Understanding how data is stored and processed is a core aspect of business
intelligence. Students learn about data warehousing concepts and Extract,
Transform, Load (ETL) processes to manage data effectively.

Reporting and Visualization Techniques



Effective communication of data insights through reporting and visualization
is a key skill. Students learn how to create dashboards and reports that
convey critical information clearly and effectively.

Benefits of Taking an Online Course in Business
Intelligence

Enrolling in an online course in business intelligence comes with numerous
advantages that enhance both personal and professional growth. Some of the
most significant benefits include:

Flexibility: Online courses provide the flexibility to learn at one's
own pace and schedule.

Accessibility: Students can access course materials from anywhere in the
world, making education more inclusive.

Cost-Effectiveness: Online courses often come at a lower cost compared
to traditional in-person classes.

Networking Opportunities: Many programs connect students with industry
professionals, enhancing career prospects.

How to Choose the Right Online Course in
Business Intelligence

Selecting the right online course in business intelligence can be challenging
given the myriad of available options. To make an informed decision, consider
the following factors:

Accreditation and Reputation

Ensure that the course is offered by an accredited institution with a solid
reputation in the field of business intelligence. Accreditation ensures that
the program meets certain educational standards.

Curriculum and Course Content

Review the curriculum to ensure it covers essential topics and skills
relevant to the current BI landscape. Look for courses that offer hands-on
projects and real-world case studies.



Instructor Expertise

Research the instructors’ backgrounds to ensure they have relevant industry
experience and expertise in business intelligence.

Student Support and Resources

Check for available resources such as tutoring, mentorship, and access to
industry tools that can enhance the learning experience.

The Future of Business Intelligence

The future of business intelligence is promising, with advancements in
technology influencing how businesses approach data analysis. Trends such as
artificial intelligence (AI), machine learning, and big data analytics are
reshaping the BI landscape. As these technologies evolve, they will further
augment the capabilities of business intelligence, enabling organizations to
gain deeper insights and improve operational efficiency.

Moreover, the integration of real-time analytics and predictive modeling is
expected to become standard practice, allowing businesses to anticipate
market trends and respond proactively. This evolution signifies the
importance of continuous learning and adaptation in the field of business
intelligence.

Career Opportunities in Business Intelligence

The demand for professionals with business intelligence skills is on the rise
across various industries. Some of the key career opportunities in this field
include:

Business Intelligence Analyst: Analyzes data to help organizations make
informed decisions.

Data Scientist: Utilizes statistical techniques and algorithms to
analyze complex data sets.

Data Analyst: Interprets data and provides reports to stakeholders.

BI Developer: Designs and develops BI solutions and tools.

Data Engineer: Focuses on building and maintaining data pipelines and
architecture.

These roles not only offer competitive salaries but also the opportunity to
work with cutting-edge technology in a rapidly evolving field.



Conclusion

An online course in business intelligence is an invaluable investment for
anyone looking to advance their career in data analytics and decision-making.
By gaining a solid foundation in BI principles and tools, professionals can
harness the power of data to drive business success. As the landscape of
business intelligence continues to evolve, staying informed and educated will
be essential for thriving in this dynamic field.

Q: What is an online course in business intelligence?

A: An online course in business intelligence is a program that teaches
individuals how to analyze data, use BI tools, and make data-driven
decisions. It typically covers key topics such as data analysis,
visualization, and BI technologies.

Q: What skills can I gain from an online course in
business intelligence?

A: You can gain skills in data analysis, reporting, data warehousing, using
BI software like Tableau and Power BI, and understanding statistical methods
for interpreting business data.

Q: Are online business intelligence courses
recognized by employers?

A: Yes, many online business intelligence courses are offered by accredited
institutions and are recognized by employers. It is essential to choose a
reputable program.

Q: How long does it take to complete an online course
in business intelligence?

A: The duration varies depending on the program. Some courses can be
completed in a few weeks, while others may take several months to finish,
especially if they are more comprehensive or part-time.

Q: What are the career prospects after completing a
business intelligence course?

A: Graduates can pursue various roles such as BI analyst, data scientist,
data analyst, and BI developer, with strong demand for these positions across
many industries.

Q: Do I need a background in IT to take an online



business intelligence course?

A: While a background in IT can be helpful, it is not always necessary. Many
courses are designed for beginners and provide foundational knowledge in
business intelligence.

Q: What tools will I learn to use in a business
intelligence course?

A: You will likely learn to use popular BI tools such as Tableau, Microsoft
Power BI, SQL for database management, and potentially programming languages
like Python or R for data analysis.

Q: Can I take a business intelligence course while
working full-time?

A: Yes, many online business intelligence courses are designed with
flexibility in mind, allowing you to study at your own pace and schedule,
making it feasible to balance with full-time work.

Q: Are there any prerequisites for enrolling in an
online business intelligence course?

A: Prerequisites vary by program. Some may require basic knowledge of
statistics or familiarity with data analysis concepts, while others may be
open to all learners.
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illustrate the applicability of data mining intelligence to the development of successful business
models. Featuring XLMiner, the Microsoft Office Excel add-in, this book allows readers to follow
along and implement algorithms at their own speed, with a minimal learning curve. In addition,
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applications. An abundant amount of exercises and examples are provided to motivate learning and
understanding. Data Mining for Business Intelligence: Provides both a theoretical and practical
understanding of the key methods of classification, prediction, reduction, exploration, and affinity
analysis Features a business decision-making context for these key methods Illustrates the
application and interpretation of these methods using real business cases and data This book helps
readers understand the beneficial relationship that can be established between data mining and
smart business practices, and is an excellent learning tool for creating valuable strategies and
making wiser business decisions.
  online course in business intelligence: Data Warehousing And Business Intelligence
For e-Commerce Alan R. Simon, Steven L. Shaffer, 2001-05-23 You go online to buy a digital
camera. Soon, you realize you've bought a more expensive camera than intended, along with extra
batteries, charger, and graphics software-all at the prompting of the retailer. Happy with your
purchases? The retailer certainly is, and if you are too, you both can be said to be the beneficiaries
of customer intimacy achieved through the transformation of data collected during this visit or
stored from previous visits into real business intelligence that can be exercised in real time. Data
Warehousing and Business Intelligence for e-Commerce is a practical exploration of the
technological innovations through which traditional data warehousing is brought to bear on this and
other less modest e-commerce applications, such as those at work in B2B, G2C, B2G, and B2E
models. The authors examine the core technologies and commercial products in use today, providing
a nuts-and-bolts understanding of how you can deploy customer and product data in ways that meet
the unique requirements of the online marketplace-particularly if you are part of a brick-and-mortar
company with specific online aspirations. In so doing, they build a powerful case for investment in
and aggressive development of these approaches, which are likely to separate winners from losers
as e-commerce grows and matures.* Includes the latest from successful data warehousing
consultants whose work has encouraged the field's new focus on e-commerce.* Presents information
that is written for both consultants and practitioners in companies of all sizes.* Emphasizes the
special needs and opportunities of traditional brick-and-mortar businesses that are going online or
participating in B2B supply chains or e-marketplaces.* Explains how long-standing assumptions
about data warehousing have to be rethought in light of emerging business models that depend on
customer intimacy.* Provides advice on maintaining data quality and integrity in environments
marked by extensive customer self-input.* Advocates careful planning that will help both old
economy and new economy companies develop long-lived and successful e-commerce strategies.*
Focuses on data warehousing for emerging e-commerce areas such as e-government and B2E
environments.
  online course in business intelligence: Financial Business Intelligence Nils H.
Rasmussen, Paul S. Goldy, Per O. Solli, 2002-10-15 Turn storehouses of data into a strategic tool
Business intelligence has recently become a word used by almostevery CFO, controller, and analyst.
After having spent the lastdecade implementing Enterprise Resource Planning software and
othermission critical solutions, companies now have large databases withtransactional data sitting in
their computer rooms. Now, finally,the technology has reached a point where it is possible- in
almostreal time-to quickly and easily analyze the financial data in thecorporate databases, to be able
to make more intelligent businessdecisions. This book will help financial managers understand
thetrends, technology, software selection, and implementation offinancial business intelligence
(financial BI) software. With adictionary of business intelligence terms, a comprehensive list
ofRequest for Proposal questions, and examples of popular financialbusiness intelligence reroutes
and user interfaces, this bookenables managers to measure their companies' business
intelligenceand maximize its value.
  online course in business intelligence: Business Intelligence Mohamed Fakir, Mohamed
Baslam, Rachid El Ayachi, 2021-05-15 This book constitutes the proceedings of the 6th International
Conference on Business Intelligence, CBI 2021, which took place in Beni Mellal, Morocco, during
May 27-29, 2021. The 26 full and 6 poster papers included in this book were carefully reviewed and



selected from a total of 60 submissions. They were organized in topical sections as follows: decision
support, information systems and NLP; big data, datamining, Web services and Web semantics;
optimization and decision support; signal, image and vision computing; networking, cloud computing
and networking architectures in cloud.
  online course in business intelligence: Mastering Business Intelligence (BI) Cybellium,
Unleash the Power of Data with Mastering Business Intelligence (BI) In today's data-driven world,
businesses rely on Business Intelligence (BI) to transform raw data into actionable insights. BI
professionals are at the forefront of this revolution, enabling organizations to make informed
decisions and gain a competitive edge. Mastering Business Intelligence (BI) is your comprehensive
guide to excelling in the world of BI, providing you with the knowledge, skills, and strategies to
become a data-savvy expert. Your Path to BI Excellence Business Intelligence is not just about
collecting data; it's about turning it into meaningful information and driving strategic outcomes.
Whether you're new to BI or an experienced professional aiming to sharpen your skills, this book will
empower you to master the art of Business Intelligence. What You Will Discover BI Fundamentals:
Gain a deep understanding of BI concepts, methodologies, and tools, from data warehousing to data
visualization. Data Analysis: Dive into data analysis techniques, data modeling, and data
manipulation to extract valuable insights from diverse datasets. Data Visualization: Learn the art of
storytelling through data with effective data visualization and reporting techniques. BI Tools and
Technologies: Explore popular BI tools like Tableau, Power BI, and QlikView, and discover how to
leverage them for maximum impact. Data Governance and Ethics: Understand the importance of
data governance, data quality, and ethical considerations in BI. Career Advancement: Explore career
pathways in the BI field and learn how mastering BI can open doors to exciting job opportunities.
Why Mastering Business Intelligence (BI) Is Essential Comprehensive Coverage: This book provides
comprehensive coverage of BI topics, ensuring you have a well-rounded understanding of BI
concepts and applications. Expert Guidance: Benefit from insights and advice from experienced BI
professionals and industry experts who share their knowledge and best practices. Career
Advancement: BI offers a wide range of career opportunities, and this book will help you unlock your
full potential in this dynamic field. Stay Ahead: In a data-driven world, mastering BI is vital for
staying competitive and contributing to data-driven decision-making. Your Journey to BI Mastery
Begins Here Mastering Business Intelligence (BI) is your roadmap to excelling in the world of BI and
advancing your career. Whether you aspire to be a BI analyst, data scientist, or BI consultant, this
guide will equip you with the skills and knowledge to achieve your goals. Mastering Business
Intelligence (BI) is the ultimate resource for individuals seeking to excel in the world of Business
Intelligence. Whether you are new to BI or looking to enhance your skills, this book will provide you
with the knowledge and strategies to become a data-savvy expert. Don't wait; begin your journey to
BI mastery today! © 2023 Cybellium Ltd. All rights reserved. www.cybellium.com
  online course in business intelligence: Business Intelligence Rachid El Ayachi, Mohamed
Fakir, Mohamed Baslam, 2023-07-11 This book constitutes the refereed proceedings of the 8th
International Conference on Business Intelligence, CBI 2023, which held in Istanbul, Turkey, during
July 19–21, 2023. The 15 full papers included in this book were carefully reviewed and selected from
50 submissions. They were organized in topical sections as follows: artificial intelligence and
business intelligence; and optimization and decision support.
  online course in business intelligence: MICROSOFT SQL SERVER. ENHANCEMENTS,
BUSINESS INTELLIGENCE AND BIG DATA CESAR PEREZ LOPEZ, SQL Server takes advantage
of the new capabilities of Windows Server 2012, Windows Server 2012 R2 and Windows Server 2016
to provide unparalleled scalability for database applications on a physical or virtual environment.
SQL Server also incorporates new capabilities on big data and business intelligence that will be
developed throughout this book.
  online course in business intelligence: Business Intelligence and Mobile Technology
Research Sean B. Eom, Mohamed Ridda Laouar, 2014-03-25 All business organizations strive for
increasing their growth by seizing new opportunities, reducing enterprise costs, attracting new



customers and retaining old customers. In doing so, business intelligence and analytics allow
business organizations to make better plans, informed decisions, and monitor their progress towards
planned goals and objectives. The more disruptive power of IT technologies comes synergistically.
Individual IT technologies do not work in isolation. Business intelligence systems are built on other
digital technologies, such as mobile and collaborative technologies, cloud computing, virtualization,
and enterprise resource planning and enterprise information systems. This volume presents sixteen
of the most insightful research papers amongst the various contributions accepted for presentations
at the International Conference on Information Systems and Technologies (ICIST 2013) and the
International Conference on Software Engineering and New Technologies (ICSENT’12), held in
Tangier, Morocco, and Hammamet, Tunisia respectively. These papers truly represent what today’s
CIOs see as the top-priority disruptive IT technologies that will help business organizations seize
digital opportunities to increase their growth and reduce operating costs.
  online course in business intelligence: Information and Business Intelligence Xilong Qu,
Chenguang Yang, 2012-04-25 This two-volume set (CCIS 267 and CCIS 268) constitutes the refereed
proceedings of the International Conference on Information and Business Intelligence, IBI 2011,
held in Chongqing, China, in December 2011. The 229 full papers presented were carefully reviewed
and selected from 745 submissions. The papers address topics such as communication systems;
accounting and agribusiness; information education and educational technology; manufacturing
engineering; multimedia convergence; security and trust computing; business teaching and
education; international business and marketing; economics and finance; and control systems and
digital convergence.
  online course in business intelligence: Business Intelligence: Concepts, Methodologies,
Tools, and Applications Management Association, Information Resources, 2015-12-29 Data analysis
is an important part of modern business administration, as efficient compilation of information
allows managers and business leaders to make the best decisions for the financial solvency of their
organizations. Understanding the use of analytics, reporting, and data mining in everyday business
environments is imperative to the success of modern businesses. Business Intelligence: Concepts,
Methodologies, Tools, and Applications presents a comprehensive examination of business data
analytics along with case studies and practical applications for businesses in a variety of fields and
corporate arenas. Focusing on topics and issues such as critical success factors, technology
adaptation, agile development approaches, fuzzy logic tools, and best practices in business process
management, this multivolume reference is of particular use to business analysts, investors,
corporate managers, and entrepreneurs in a variety of prominent industries.
  online course in business intelligence: Develop your business intelligence Marcos Portland,
2020 Definition Of InsanityNaturally, most if not all of us want and crave for something better. It is
all part of us if we want a bigger car, a better house, buying good things for the family. We keep
hoping for more but, in order to get what you don’t have, you have got to do something you have
never done before.That simply means:Doing the same thing over and over again YET expecting
different results!As an employee, you can’t stay at the same job forever and hope that a miracle will
happen and your boss will suddenly give you a raise. You will be lucky that there is no downsizing in
your company. Switching to another company will only provide a short term solution to a long term
problem.Sure, you can take up a second or even third job, but do you have enough hours and
stamina in a day to sustain it?The bottom-line: Trading time for money isn’t wise financial sense in
the long term. You keep on increasing the hours just to win the rat race, but in the end of the day,
you are still a rat on the mill!Increasing your wages only puts you in a higher tax bracket. Your
salaries increase but so does your expenses on your house and car. How will you invest in yourself
when all the time you spend working for a company, working for the government paying taxes and
working for the bank paying off your house and car? What if you fall sick and can’t work tomorrow?
Will the government take care of your family?I highly doubt so.So isn’t it time you take your finances
a tad more seriously?
  online course in business intelligence: Business Intelligence and Big Data Analytics Mr.



Rohit Manglik, 2024-07-07 EduGorilla Publication is a trusted name in the education sector,
committed to empowering learners with high-quality study materials and resources. Specializing in
competitive exams and academic support, EduGorilla provides comprehensive and well-structured
content tailored to meet the needs of students across various streams and levels.
  online course in business intelligence: Business Intelligence and Data Mining
Techniques Dwaipayan Sethi, 2025-02-20 Business Intelligence and Data Mining Techniques is a
comprehensive guide that explores the world of data analysis and data-driven decision-making. In an
era where big data is ubiquitous, businesses, social media, machines, and more generate vast
amounts of data. Organizations face a choice: be overwhelmed by data or harness it for a
competitive advantage. This book aims to demystify data science, a field that has gained immense
popularity and is now considered one of the most desirable careers. Designed to provide students
with an understanding of data mining and business intelligence, the book covers essential
techniques and platforms within a semester or quarter course. It highlights the importance of
transforming raw data into meaningful, actionable insights. Data engineers use software to identify
patterns, analyze consumer behavior, compare datasets, and optimize strategies, sales, and
marketing campaigns. While data mining, data analysis, and business intelligence are often used
interchangeably, this book clarifies their differences. Data mining involves extracting information
from large datasets, while data analysis focuses on finding patterns in that information, including
exploration, cleaning, transformation, and modeling. The ultimate goal of this book is to guide
readers in discovering insights, drawing conclusions, and making informed decisions.
  online course in business intelligence: Introduction to R for Business Intelligence Jay
Gendron, 2016-08-26 Learn how to leverage the power of R for Business Intelligence About This
Book Use this easy-to-follow guide to leverage the power of R analytics and make your business data
more insightful. This highly practical guide teaches you how to develop dashboards that help you
make informed decisions using R. Learn the A to Z of working with data for Business Intelligence
with the help of this comprehensive guide. Who This Book Is For This book is for data analysts,
business analysts, data science professionals or anyone who wants to learn analytic approaches to
business problems. Basic familiarity with R is expected. What You Will Learn Extract, clean, and
transform data Validate the quality of the data and variables in datasets Learn exploratory data
analysis Build regression models Implement popular data-mining algorithms Visualize results using
popular graphs Publish the results as a dashboard through Interactive Web Application frameworks
In Detail Explore the world of Business Intelligence through the eyes of an analyst working in a
successful and growing company. Learn R through use cases supporting different functions within
that company. This book provides data-driven and analytically focused approaches to help you
answer questions in operations, marketing, and finance. In Part 1, you will learn about extracting
data from different sources, cleaning that data, and exploring its structure. In Part 2, you will
explore predictive models and cluster analysis for Business Intelligence and analyze financial times
series. Finally, in Part 3, you will learn to communicate results with sharp visualizations and
interactive, web-based dashboards. After completing the use cases, you will be able to work with
business data in the R programming environment and realize how data science helps make informed
decisions and develops business strategy. Along the way, you will find helpful tips about R and
Business Intelligence. Style and approach This book will take a step-by-step approach and instruct
you in how you can achieve Business Intelligence from scratch using R. We will start with extracting
data and then move towards exploring, analyzing, and visualizing it. Eventually, you will learn how
to create insightful dashboards that help you make informed decisions—and all of this with the help
of real-life examples.
  online course in business intelligence: Business Intelligence Career Master Plan Eduardo
Chavez, Danny Moncada, 2023-08-31 Learn the foundations of business intelligence, sector
trade-offs, organizational structures, and technology stacks while mastering coursework,
certifications, and interview success strategies Purchase of the print or Kindle book includes a free
PDF eBook Key Features Identify promising job opportunities and ideal entry point into BI Build,



design, implement, and maintain BI systems successfully Ace your BI interview with author's expert
guidance on certifications, trainings, and courses Book DescriptionNavigating the challenging path
of a business intelligence career requires you to consider your expertise, interests, and skills.
Business Intelligence Career Master Plan explores key skills like stacks, coursework, certifications,
and interview advice, enabling you to make informed decisions about your BI journey. You’ll start by
assessing the different roles in BI and matching your skills and career with the tech stack. You’ll
then learn to build taxonomy and a data story using visualization types. Additionally, you’ll explore
the fundamentals of programming, frontend development, backend development, software
development lifecycle, and project management, giving you a broad view of the end-to-end BI
process. With the help of the author’s expert advice, you’ll be able to identify what subjects and
areas of study are crucial and would add significant value to your skill set. By the end of this book,
you’ll be well-equipped to make an informed decision on which of the myriad paths to choose in your
business intelligence journey based on your skill set and interests.What you will learn Understand BI
roles, roadmap, and technology stack Accelerate your career and land your first job in the BI
industry Build the taxonomy of various data sources for your organization Use the AdventureWorks
database and PowerBI to build a robust data model Create compelling data stories using data
visualization Automate, templatize, standardize, and monitor systems for productivity Who this book
is for This book is for BI developers and business analysts who are passionate about data and are
looking to advance their proficiency and career in business intelligence. While foundational
knowledge of tools like Microsoft Excel is required, having a working knowledge of SQL, Python,
Tableau, and major cloud providers such as AWS or GCP will be beneficial.
  online course in business intelligence: Develop your business intelligence Digital World,
2024-06-30 In this book, you will embark on a journey to develop the intelligence you need to
navigate the ever-evolving world of business and achieve success. Through clear and concise
language, the work presents valuable tools and strategies to improve your analytical skills, make
strategic decisions and drive the growth of your business. Improving your Analytical Skills:
Mastering the Art of Data Analysis: Learn how to collect, organize and interpret data relevant to
your business, transforming it into valuable information that guides your strategic decisions.
Understanding the Competitive Landscape: Analyze your competitors, identify their strengths and
weaknesses, and use this information to stand out in the market and gain a competitive advantage.
Mastering Your Business's Finances: Develop a deep understanding of your business's finances by
learning to analyze financial indicators, manage costs and optimize cash flow.
  online course in business intelligence: Organizational Applications of Business Intelligence
Management: Emerging Trends Herschel, Richard T., 2012-03-31 This book offers a deep look into
the latest research, tools, implementations, frameworks, architectures, and case studies within the
field of Business Intelligence Management--Provided by publisher.
  online course in business intelligence: Business Intelligence and Modelling Damianos P.
Sakas, Dimitrios K. Nasiopoulos, Yulia Taratuhina, 2021-01-31 This book highlights interdisciplinary
insights, latest research results, and technological trends in Business Intelligence and Modelling in
fields such as: Business Intelligence, Business Transformation, Knowledge Dissemination &
Implementation, Modeling for Logistics, Business Informatics, Business Model Innovation,
Simulation Modelling, E-Business, Enterprise & Conceptual Modelling, etc. The book is divided into
eight sections, grouping emerging marketing technologies together in a close examination of
practices, problems and trends. The chapters have been written by researchers and practitioners
that demonstrate a special orientation in Strategic Marketing and Business Intelligence. This volume
shares their recent contributions to the field and showcases their exchange of insights.
  online course in business intelligence: Customer Relationship Management using
Business Intelligence Graham Sturdy, 2012-11-15 This is an important text for all students and
practitioners of Business Intelligence (BI) and Customer Relationship Management (CRM). It
provides a comprehensive resource for understanding and implementing Enterprise Resource
Planning (ERP) and BI solutions within the organisational context. It provides an in-depth coverage



of all key areas relating to the implementation of ERP and BI systems. It provides unique practical
guidance on implementing ERP and BI strategies as formulated by the author and a range of
academic practitioners and industry experts. Importantly, it demonstrates how these systems can be
implemented in a real-world environment and in a way that provides strategic alignment that is
compatible with the strategic vision of the organisation. The author presents a “BI Psychology
Adoption Model” which represents new and innovative thinking in relation to how employees within
organisations react to the introduction of new technology within the workplace.
  online course in business intelligence: Semantic Computing Phillip Chen-yu Sheu,
2017-08-23 As the first volume of World Scientific Encyclopedia with Semantic Computing and
Robotic Intelligence, this volume is designed to lay the foundation for the understanding of the
Semantic Computing (SC), as a core concept to study Robotic Intelligence in the subsequent
volumes.This volume aims to provide a reference to the development of Semantic Computing, in the
terms of 'meaning', 'context', and 'intention'. It brings together a series of technical notes, in
average, no longer than 10 pages in length, each focuses on one topic in Semantic Computing; being
review article or research paper, to explain the fundamental concepts, models or algorithms, and
possible applications of the technology concerned.This volume will address three core areas in
Semantic Computing:
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