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business travel

jobs at american express global business travel are highly sought after in
the travel and corporate sectors. As a leader in the business travel
industry, American Express Global Business Travel (GBT) offers a range of
career opportunities that cater to various skills and expertise. This article
aims to provide an in-depth overview of job opportunities at American Express
GBT, including the types of roles available, the recruitment process, and the
benefits of working for this esteemed company. We will also explore the
company culture and outline how to prepare for a successful application.

In the following sections, you will discover essential information about the
job landscape at American Express GBT, the skills required for various
positions, and insights into the company’s work environment.

e Overview of American Express Global Business Travel
e Types of Jobs Available

e Skills and Qualifications Required

e The Recruitment Process

e Company Culture and Employee Benefits

e Preparing for Your Application

Overview of American Express Global Business
Travel

American Express Global Business Travel is a premier travel management
company that specializes in providing business travel solutions to
organizations worldwide. With a focus on delivering exceptional service and
technology-driven solutions, GBT supports companies in managing their travel
needs efficiently. Founded in 1915, the company has established a strong
reputation for reliability and customer service.

As a subsidiary of American Express, GBT leverages the extensive resources
and expertise of its parent company to offer innovative travel solutions. The
firm is dedicated to enhancing the travel experience for business travelers
while ensuring cost-effectiveness for organizations. This commitment to
excellence has made American Express GBT a desirable employer within the
travel industry.



Types of Jobs Available

American Express Global Business Travel offers a wide array of career
opportunities across various departments. Here are some key areas where jobs
are commonly available:

e Travel Consultant: Professionals in this role assist clients in planning
and booking travel arrangements, providing personalized service and
expert advice.

e Account Manager: This role involves managing client relationships and
ensuring that their travel needs are met effectively.

e Technology and IT Specialists: These positions focus on developing and
maintaining the technology platforms that support travel operations.

e Sales and Marketing: Professionals in this area work on promoting GBT
services and acquiring new clients.

e Finance and Accounting: These roles are crucial for managing budgets,
financial reporting, and ensuring compliance with regulations.

e Operations Management: This encompasses overseeing travel operations and
ensuring service delivery meets company standards.

Each of these roles requires specific skills and expertise, which contribute
to the overall success of the company in the competitive travel industry.

Skills and Qualifications Required

To be successful in obtaining a job at American Express Global Business
Travel, candidates must possess a combination of relevant skills and
qualifications. Here are some essential attributes that are often sought
after:

e Customer Service Skills: Strong interpersonal skills are crucial for
roles that involve direct interaction with clients.

e Communication Skills: Both verbal and written communication skills are
important for conveying information clearly and effectively.

* Problem-Solving Abilities: The ability to quickly resolve issues that
arise during travel planning is essential.

e Technical Proficiency: Familiarity with travel booking systems and
technology platforms is often required, particularly for IT and
consultant roles.



e Attention to Detail: Precision is critical in travel planning to avoid
costly mistakes.

e Industry Knowledge: A good understanding of the travel industry,
including trends and regulations, can set candidates apart.

In addition to these skills, many positions require relevant educational
backgrounds, such as degrees in business administration, hospitality
management, or other related fields.

The Recruitment Process

The recruitment process at American Express Global Business Travel 1is
designed to identify the best candidates for available positions. Here’s an
overview of what applicants can expect:

e Application Submission: Candidates can apply online through the American
Express GBT careers page, where they can find listings of available
jobs.

e Resume Screening: Human resources professionals review submitted resumes
to shortlist candidates based on their qualifications and experience.

e Interviews: Shortlisted candidates typically undergo one or more rounds
of interviews, which may include behavioral and situational questions.

e Assessment Tests: Depending on the role, applicants may be required to
complete assessments to demonstrate their skills and competency.

e Background Checks: Successful candidates will likely undergo background
checks as part of the hiring process.

Throughout this process, candidates are encouraged to showcase their relevant
skills and experiences that align with the values and needs of American
Express GBT.

Company Culture and Employee Benefits

American Express Global Business Travel prides itself on fostering a positive
and inclusive company culture. The organization values diversity and is
committed to creating a workplace where employees feel valued and empowered.
Collaboration and teamwork are encouraged, allowing employees to contribute
to shared goals effectively.

In addition to a supportive work environment, American Express GBT offers a
competitive benefits package designed to support employees both personally
and professionally. Some of the notable benefits include:



e Health and Wellness Programs: Comprehensive health insurance options,
wellness initiatives, and mental health resources.

e Professional Development: Opportunities for training, skill development,
and career advancement.

e Work-Life Balance: Flexible working arrangements to help employees
manage their personal and professional lives.

e Retirement Plans: Competitive retirement savings plans to help employees
prepare for their future.

e Travel Perks: Employees often enjoy discounts on travel services,
enabling them to experience the benefits of the industry they work in.

These benefits, combined with a strong commitment to employee satisfaction,
make American Express GBT an attractive workplace for job seekers.

Preparing for Your Application

To stand out in the competitive job market at American Express Global
Business Travel, candidates should take several steps to prepare for their
application process:

Research the Company: Understanding the company’s values, mission, and
services can provide valuable insights during interviews.

Tailor Your Resume: Highlight relevant skills and experiences that align
with the specific job description you are applying for.

Practice Interviewing: Conduct mock interviews to build confidence and
improve your responses to common interview questions.

Network: Connect with current or former employees on platforms like
LinkedIn to gain insights into the company culture and recruitment
process.

Stay Updated: Follow industry trends and developments to demonstrate
your knowledge and enthusiasm for the field.

By following these preparation tips, candidates can enhance their chances of
securing a job at American Express Global Business Travel.



FAQ Section

Q: What types of positions are commonly available at
American Express Global Business Travel?

A: American Express Global Business Travel offers various positions,
including travel consultants, account managers, technology specialists, sales
and marketing roles, finance and accounting, and operations management.

Q: What qualifications do I need to apply for jobs
at American Express Global Business Travel?

A: Qualifications vary by position, but generally, a relevant degree in
business administration, hospitality, or a related field is preferred. Strong
customer service and communication skills are essential for most roles.

Q: How can I prepare for an interview with American
Express Global Business Travel?

A: Candidates can prepare by researching the company, tailoring their resumes
to highlight relevant experiences, practicing interview responses, and
networking with current or former employees to gain insights.

Q: Does American Express Global Business Travel
offer remote work opportunities?

A: Yes, American Express Global Business Travel provides flexible working
arrangements, including remote work options, depending on the role and
departmental needs.

Q: What is the company culture like at American
Express Global Business Travel?

A: The company culture at American Express GBT is supportive, inclusive, and
focused on collaboration. The organization values diversity and strives to
create a workplace where employees feel empowered.

Q: What benefits can employees expect when working
at American Express Global Business Travel?

A: Employees at American Express Global Business Travel can expect a
comprehensive benefits package that includes health insurance, professional



development opportunities, work-life balance initiatives, retirement plans,
and travel discounts.

Q: How long does the recruitment process typically
take?

A: The recruitment process duration can vary, but it often takes several
weeks from application submission to final hiring decisions, depending on the
number of candidates and specific role requirements.

Q: Are there opportunities for career advancement
within American Express Global Business Travel?

A: Yes, American Express GBT encourages professional development and career
advancement through training programs, mentorship opportunities, and a
culture that supports growth.

Q: What are the key skills needed for a travel
consultant role at American Express Global Business
Travel?

A: Key skills for a travel consultant role include strong customer service
abilities, communication skills, problem-solving capabilities, attention to
detail, and proficiency with travel booking systems.
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practical realities and approaches to managing different destinations around the world. It is
illustrated in full colour and packed with features to encourage reflection on main themes, spur
critical thinking and show theory in practice. Written by an author with many years of industry
practice, university teaching and professional training experience, this book is the essential guide to
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Newfarmer, John Page, Finn Tarp, 2018-10-25 By 2030 more than three quarters of the world's
absolute poor are projected to live in Africa. Accelerating economic growth is key to rising incomes
on the continent, and central to this challenge is establishing activities that are capable of employing
large numbers of unskilled workers, that can raise productivity through innovation, and that can
power growth through exports. Such structural transformation is a key driver of growth, and
between 1950-1996 about half of the economic catch-up by developing countries (led by East Asia)
was due to rising productivity in manufacturing combined with growing agricultural output. Africa,
however, has lagged behind. In 2014, the average share of manufacturing in GDP in sub-Saharan
Africa hovered around 10 per cent, unchanged from the 1970s, leading some observers to be
pessimistic about Africa's potential to catch the wave of sustained rapid growth and rising incomes.
Industries Without Smokestacks: Industrialization in Africa Reconsidered challenges this view. It
argues that other activities sharing the characteristics of manufacturing- including tourism, ICT, and
other services as well as food processing and horticulture- are beginning to play a role analogous to
that played by manufacturing in East Asia. This reflects not only changes in the global organization
of industries since the early era of rapid East Asian growth, but also advantages unique to Africa.
These 'industries without smokestacks' offer new opportunities for Africa to grow in coming
decades.
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dad, retiree, or disabled person hoping to earn a little extra to make ends meet? Are you seeking a
legitimate, rewarding online job you can do from home? Do you dream of being in charge of your
own schedule, income, advancement . . . destiny? If you said yes to any of these questions, this book
is for you! In Work at Home with a Real Job Online you can find just the right job, schedule, income,
and future with the help of a leading expert in the field of online job success and prosperity,
AnnaMaria Bliven. Known as the “Prosperity Princess” by thousands of people she has helped,
Bliven has poured her latest and greatest practical, proven-effective insights into this one
information-packed (no filler), easy-to-use volume. In these pages you'll find: * Hundreds of real jobs
with quality companies at your fingertips! * Pro tips and advice on how to find these jobs, get hired,
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background/credit issues, and more. * Positions to match just about any interest, passion, potential,
or skill set: game tester, customer service agent, educator, data entry specialist, nurse, medical
coding specialist, transcriptionist, translator, interpreter, artist, writer, computer technologist, and
many more. Get your copy of Work at Home with a Real Job Online today . . . start working
tomorrow!
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David King, Jae Kyu Lee, Ting-Peng Liang, Deborrah C. Turban, 2015-01-29 Throughout the book,
theoretical foundations necessary for understanding Electronic Commerce (EC) are presented,
ranging from consumer behavior to the economic theory of competition. Furthermore, this book
presents the most current topics relating to EC as described by a diversified team of experts in a
variety of fields, including a senior vice president of an e-commerce-related company. The authors
provide website resources, numerous exercises, and extensive references to supplement the
theoretical presentations. At the end of each chapter, a list of online resources with links to the
websites is also provided. Additionally, extensive, vivid examples from large corporations, small
businesses from different industries, and services, governments, and nonprofit agencies from all



over the world make concepts come alive in Electronic Commerce. These examples, which were
collected by both academicians and practitioners, show the reader the capabilities of EC, its cost and
justification, and the innovative ways corporations are using EC in their operations. In this edition
(previous editions published by Pearson/Prentice Hall), the authors bring forth the latest trends in
e-commerce, including social businesses, social networking, social collaboration, innovations, and
mobility.
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Tichy, Andrew R. McGill, Lynda St. Clair, 1997 Thoroughly researched, this book is a cutting-edge
study of how the world's largest multi-national corporations--such as American Express, Merck &
Company and General Electric--create and implement programs that positively influence the
communities in which they operate. In addition, the authors offer a penetrating look at the future
prospects for global corporate citizenship initiative.
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Social Commerce Efraim Turban, Judy Whiteside, David King, Jon Outland, 2017-04-23 This is a
complete update of the best-selling undergraduate textbook on Electronic Commerce (EC). New to
this 4th Edition is the addition of material on Social Commerce (two chapters); a new tutorial on the
major EC support technologies, including cloud computing, RFID, and EDI; ten new learning
outcomes; and video exercises added to most chapters. Wherever appropriate, material on Social
Commerce has been added to existing chapters. Supplementary material includes an Instructor’s
Manual; Test Bank questions for each chapter; Powerpoint Lecture Notes; and a Companion Website
that includes EC support technologies as well as online files. The book is organized into 12 chapters
grouped into 6 parts. Part 1 is an Introduction to E-Commerce and E-Marketplaces. Part 2 focuses
on EC Applications, while Part 3 looks at Emerging EC Platforms, with two new chapters on Social
Commerce and Enterprise Social Networks. Part 4 examines EC Support Services, and Part 5 looks
at E-Commerce Strategy and Implementation. Part 6 is a collection of online tutorials on Launching
Online Businesses and EC Projects, with tutorials focusing on e-CRM; EC Technology; Business
Intelligence, including Data-, Text-, and Web Mining; E-Collaboration; and Competition in
Cyberspace. the following= tutorials= are= not= related= to= any= specific= chapter.= they=
cover= the= essentials= ec= technologies= and= provide= a= guide= relevant= resources.= p

jobs at american express global business travel: Vault Guide to the Top 50 Banking
Employers Derek Loosvelt, 2003 This guide includes an overview of careers in commercial and
investment banking and Vault's exclusive top 50 banking employer rankings.

jobs at american express global business travel: Business Today, 2002

jobs at american express global business travel: Travel and Tourism and Homeland Security
United States. Congress. House. Committee on Energy and Commerce. Subcommittee on
Commerce, Trade, and Consumer Protection, 2004

jobs at american express global business travel: Great Pajama Jobs Kerry E. Hannon,
2020-07-27 Find out how to secure and thrive in a work-from-home or remote-access job. Get out of
your work clothes and into pajamas for good! Did you fall in love with working from home during the
months of coronavirus restrictions? Is working in your pajamas appealing? Do you want to earn
some income on the side? In 2020, the workplace has been transformed and working from home has
exploded. It may, in fact, be the new reality of working for many of us, some full-time, some as a
hybrid work scenario. With some information and expert guidance, you can transform your workday,
take control of your time, and explore exciting new opportunities. Great Pajama Jobs: Your Complete
Guide to Working from Home is your playbook. Until recently, you may have gone to an office that
was uninspiring or chaotic, or spent a large part of your busy day responding to emails and working
on computer-tasks that could easily be accomplished from home. You may have spent hours
commuting each day. Then too, you may be a military spouse in search of an ideal remote job to take
with you to a new base, or you may need to manage your personal health issues or caregiving duties.
Or you may simply want to inch a little closer to a more favorable work-life balance. The truth is you




may need the autonomy and flexibility of working remotely for a myriad of reasons. Great Pajama
Jobs is your ultimate guide to finding a job where you can work remotely and advance your career
while working in pajamas (or certainly something more comfortable than traditional work garb).
Learn the nuts and bolts of how to land a remote-access job you love that will allow you to thrive in
your career or bring in extra income in retirement Discover up-to-date resources for finding a solid
work from home job for professionals Read insightful interviews with professionals who have already
made the move successfully Learn more about leading companies recognized for providing remote
employment opportunities Explore great remote jobs in a variety of fields There’s something here for
everyone, a job-hunter’s smorgasbord. No, this is not the master list of every job under the sun, but
you’ll discover plenty of ideas to spur your imagination about how you can make the most of your
talents to create work that, well, works for you. Each job description follows this format: the
nitty-gritty, pay range, and qualifications needed, with a smattering of job-hunting tips tossed in. In
“Kerry’s Great Pajama Jobs Workshop,” you’ll reap the benefits of professional advice and strategies
with information to help you land that work-from-home job, including a resume revamp, the best
online job boards for home-based positions, tips on time management and organizing a productive
home office, tax advice, and help with saving for retirement when you're on your own. Working from
home is here, and it’s real. This year’s work-from-home mandates for many workers around the
world, due to the coronavirus, has pushed many employers to embrace and trust remote work.
Technology has already boosted the phenomenal growth of home-based employment in recent years
and continues to do so. Remote jobs are popular for a good reason. They save you commute time and
allow you to focus on completing your work productively and successfully, and they typically provide
employers significant cost savings as well. You have the flexibility to choose career opportunities
that do not require you to commit long hours inside an office environment. Experience all that a
more flexible position can offer when you look to the guidance found in this remote employment
roadmap. If you land home office work, comfortable work clothing or even P]Js may be your wardrobe
of the future. Great Pajama Jobs will help you get on track to finding the best remote job for you.

jobs at american express global business travel: The Adams Jobs Almanac 1994 ,
1993-10 From a publisher of career books comes one of the most comprehensive national career
reference guides available. Features names and addresses for leading employers in every major
industry in the country, industry forecasts and geographical cross-indexes that pinpoint the hottest
industries, over 40 popular professions, and more.

jobs at american express global business travel: The Vault College Career Bible , 2006 In
this annual guide, Vault provides overviews of career paths and hiring trends for 2006 in major
industries for college graduates. Industries covered include accounting, banking, consulting,
consumer products and marketing, fashion, media and entertainment, government and politics, high
tech, publishing, real estate, retail, and many more.
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of 1983 United States. Congress. Senate. Committee on Commerce, Science, and Transportation,
1983
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Trading System United States. Congress. Senate. Committee on Commerce, Science, and
Transportation, 2013

jobs at american express global business travel: Business Travel News , 1996-07

jobs at american express global business travel: Vault Guide to the Top 50 Finance
Employers Chris Prior, Derek Loosvelt, 2002 A collection of company profiles offering an inside look
at finance careers and the firms that shape the industry.

jobs at american express global business travel: F & S Index United States Annual , 2007

jobs at american express global business travel: Hoover's Handbook of World Business ,
2011

jobs at american express global business travel: The 100 Best Jobs for the 1990s and
Beyond Carol Kleiman, 1994 This national bestseller is essential for anyone building a career in



today's fastest-growing fields. Chicago Tribune business columnist Kleiman draws on years of
research to create a one-of-a-kind job directory, offering specific information and salary projections
in ten fields ranging from health care to sales.
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