
is tigerdirect still in business
is tigerdirect still in business is a question that has been on the minds of
many consumers and tech enthusiasts alike. TigerDirect, once a prominent
player in the online computer and electronics retail space, has experienced
various changes over the years, leading to confusion about its current
status. In this article, we will explore the history of TigerDirect, its
current business operations, and the factors that contribute to its relevance
in today’s market. We will also discuss its product offerings, customer
service, and how it compares to competitors. By the end, readers will have a
clear understanding of whether TigerDirect is still in business and the
implications of that for consumers.
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History of TigerDirect
TigerDirect was founded in 1987 by Gilbert Fiorentino and quickly became
known for its vast selection of computer components, hardware, and
electronics. Over the years, it expanded its product offerings to include
laptops, desktops, and various accessories, catering especially to tech-savvy
consumers and businesses. The company gained significant traction during the
dot-com boom in the late 1990s and early 2000s, thanks to its competitive
pricing and extensive inventory.

However, the retail landscape began to change with the rise of online
shopping giants like Amazon. In 2015, TigerDirect was acquired by Systemax,
which also included a range of other technology brands. This acquisition led
to a shift in the operational focus of TigerDirect, and although it remained



a recognizable name, its market presence diminished compared to its peak
years.

Current Business Operations
As of 2023, the question “is TigerDirect still in business” can be answered
affirmatively, but with some caveats. TigerDirect operates primarily as an
online retailer. The company has streamlined its operations, focusing on e-
commerce rather than maintaining a physical retail presence. This shift
aligns with broader trends in the retail sector, as more consumers prefer the
convenience of online shopping.

Despite its reduced visibility, TigerDirect continues to offer a range of
products, albeit with a more limited selection compared to its heyday. The
website is functional, and orders can be placed directly through it. The
company has also aligned its operations to cater to both individual consumers
and business clients, providing bulk purchasing options for enterprises.

Product Offerings
TigerDirect offers a variety of products that primarily include computer
hardware, peripherals, and consumer electronics. The current catalog reflects
a focus on essential tech products, which can be categorized as follows:

Computer Components: CPUs, motherboards, graphic cards, and storage
devices.

Consumer Electronics: TVs, audio equipment, and smart home devices.

Office Supplies: Printers, office furniture, and other business
essentials.

Networking Equipment: Routers, switches, and wireless devices.

Laptops and Desktops: A range of brands and configurations for different
needs.

While the product selection is still robust, it may not match the exhaustive
inventory of competitors like Amazon or Newegg. However, TigerDirect often
provides competitive pricing on specific items, making it a viable option for
savvy shoppers looking for deals.



Customer Service
The quality of customer service is a crucial aspect of any business,
especially in the online retail space. TigerDirect has made efforts to
enhance its customer service experience. The company provides several support
channels for customers, including:

Live chat support for quick inquiries.

Email support for detailed questions and concerns.

Telephone support for direct interaction with customer service
representatives.

While responses can vary, many customers report positive experiences,
especially regarding order fulfillment and product quality. However, some
users have noted delays in shipping and response times during peak shopping
seasons, which is not uncommon in the e-commerce industry.

Market Position and Competition
TigerDirect operates in a highly competitive market. Its primary competitors
include major online retailers like Amazon, Newegg, and Best Buy. Each
competitor has its strengths, with Amazon leading in product variety and
customer loyalty. Newegg, on the other hand, focuses heavily on computer
hardware and gaming, catering specifically to tech enthusiasts.

TigerDirect differentiates itself by offering unique deals and discounts on
specific products, which can attract price-sensitive consumers. However, its
marketing presence has diminished over the years, which may affect brand
recognition and customer loyalty compared to its competitors.

Future Outlook
The future of TigerDirect appears cautiously optimistic. With the ongoing
evolution of e-commerce, the company has the potential to recapture market
share by focusing on niche products and providing exceptional customer
service. As technology continues to advance, there will always be a demand
for computer components and electronics, which TigerDirect is well-positioned
to supply.

Investment in marketing efforts and improving the online shopping experience
could further enhance its visibility and appeal. Additionally, forming
partnerships with emerging tech brands might provide new opportunities for



growth and diversification of their product offerings.

Conclusion
In summary, TigerDirect is indeed still in business, operating primarily as
an online retailer with a focus on computers and electronics. While it may
not be as dominant as it once was, the company still provides valuable
products and services to its customers. As the e-commerce landscape continues
to evolve, TigerDirect's ability to adapt and innovate will play a critical
role in its long-term success and relevance in the market.

Q: Is TigerDirect still in business?
A: Yes, TigerDirect is still in business, primarily operating as an online
retailer of computer hardware and electronics.

Q: What types of products does TigerDirect offer?
A: TigerDirect offers a variety of products, including computer components,
consumer electronics, office supplies, and networking equipment.

Q: How is TigerDirect's customer service?
A: TigerDirect provides several support channels, including live chat, email,
and telephone support, with generally positive reviews from customers.

Q: How does TigerDirect compare to its competitors?
A: TigerDirect competes with major retailers like Amazon and Newegg but
differentiates itself with unique deals and a focus on specific tech
products.

Q: What is the future outlook for TigerDirect?
A: The future outlook for TigerDirect is cautiously optimistic, with
potential for growth if it invests in marketing and enhances its online
shopping experience.

Q: Can businesses purchase in bulk from TigerDirect?
A: Yes, TigerDirect offers bulk purchasing options for businesses, making it
a suitable choice for enterprise clients.



Q: Does TigerDirect still have physical stores?
A: No, TigerDirect has shifted its focus entirely to e-commerce and does not
operate physical retail stores.

Q: Are the prices at TigerDirect competitive?
A: TigerDirect often provides competitive pricing on various products, making
it a viable option for budget-conscious shoppers.

Q: What should I do if I have an issue with my order
from TigerDirect?
A: If you have an issue with your order, you can reach out to TigerDirect’s
customer service through live chat, email, or telephone for assistance.

Q: Is TigerDirect still relevant in today’s market?
A: While its visibility has diminished, TigerDirect remains relevant by
offering a selection of tech products and competitive pricing for consumers
looking for specific deals.
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2011-02-02 Get the most out of the free Google Analytics service—and get more customers Google
Analytics allows you to discover vital information about how end users interact with their Web sites
by collecting vital data and providing tools to analyze it, with the intention of improving the end-user
experience and, ultimately converting users into customers. This indispensible guide delves into the
latest updates to the newest version of Google Analytics—3.0—and explains the concepts behind this
amazing free tool. You'll discover what information to track, how to choose the right goals and
filters, techniques for reading Google Analytics reports and graphs, and, most importantly, how to
compile this data and use it to improve your Web site and attract more potential customers. Takes
an in-depth look at Google Analytics 3.0 and walks you through the possibilities it offers Explains
how to read Google Analytics reports and graphs so that you can compile this data and use it to
improve your Web site and attract more users Shares techniques for converting end users into
customers Features tips and suggestions for getting the information you need from Google Analytics
reports and then converting that information into actionable tasks you can use With Google
Analytics, Third Edition, you&'ll be well on your way to retrieving the information you need to
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convert visitors to your site into customers! Note: CD-ROM/DVD and other supplementary materials
are not included as part of eBook file.
  is tigerdirect still in business: Companies and Their Brands , 2005
  is tigerdirect still in business: PC Mag , 2005-12-06 PCMag.com is a leading authority on
technology, delivering Labs-based, independent reviews of the latest products and services. Our
expert industry analysis and practical solutions help you make better buying decisions and get more
from technology.
  is tigerdirect still in business: International Brand Management of Chinese Companies
Sandra Bell, 2008-03-29 China is certainly doing its best to keep the world mesmerized by its e-
nomic achievements. The Chinese economic growth story that begun 30 years ago has in terms of
dynamics and duration long since surpassed all those “economic miracles” which have brought
Germany, Japan, and the South East Asian Tigers into the top–league of the industrialized world. The
rapid expansion of the Chinese economy has gone along with a fu- fledged re-integration of China
into the global economic system. In the course of the last 30 years China has become a major player
in the global economy and today is on a trajectory towards even greater prominence. In recent
years, the Chinese economy seems to have reached an imp- tant threshold line of economic
development and global integration. In the first quarter century of reform and global opening,
Chinese enterprises have been largely confined to a ‘passive’ role in the global division of - bor.
Foreign enterprises as the proprietors of greatly superior business models, production technologies,
management models as well as very competitively established brands have been integrating Chinese
players in their value chains and global operations. Lacking the necessary production technologies,
products as well as marketing knowledge to successfully - dress OECD-consumers, Chinese
enterprises have been hardly able to - ter the global markets without such guidance. Now, this
constellation is changing.
  is tigerdirect still in business: PC Mag , 1998-01-20 PCMag.com is a leading authority on
technology, delivering Labs-based, independent reviews of the latest products and services. Our
expert industry analysis and practical solutions help you make better buying decisions and get more
from technology.
  is tigerdirect still in business: FCC Record United States. Federal Communications
Commission, 2007
  is tigerdirect still in business: PC Mag , 2000-01-18 PCMag.com is a leading authority on
technology, delivering Labs-based, independent reviews of the latest products and services. Our
expert industry analysis and practical solutions help you make better buying decisions and get more
from technology.
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Stephenson, 2005-10-01 Reap Your Share of Resale Riches! This is it—the bona fide insider’s guide
to cashing in on the huge boom in reselling new and used products for big bucks. At last, a
soup-to-nuts primer on how to tap into the exploding market for new and “previously owned”
merchandise flying off of websites such as eBay and elsewhere. This book has it all—the latest
information on what to buy, where to buy, what to pay, and how to sell it for big profits, online and
off. Get the complete lowdown from a true expert on how to launch into this exciting area, plus
discover 202 products almost guaranteed to start your business off with a bang. Learn which
products are proven sellers, how and where to buy them cheaply, and how to resell them for top
dollar: • Tap into page after page of buying sources, including distributors and wholesalers,
manufacturers, online and offline auctions, government surplus sources, estate sales and more! •
Find out how and where to sell the goods for the most profit, including: eBay, internet malls,
websites, e-storefronts, consignment outlets, and mail order, not to mention your own showroom and
in-home parties, or at trade shows and seminars. • Learn how to negotiate like a pro for overstock
and out-of-season and slightly damaged goods—buying on terms for no money down. • Learn how to
“work the room” at auctions, estate sales, liquidations, and flea markets—bidding and buying for
less. • Learn how to tap the vast and profitable world of imported goods, with full details on over



seas sources and how to deal with them.
  is tigerdirect still in business: CASP+ CompTIA Advanced Security Practitioner Study Guide
Jeff T. Parker, Michael Gregg, 2019-01-23 Comprehensive coverage of the new CASP+ exam, with
hands-on practice and interactive study tools The CASP+ CompTIA Advanced Security Practitioner
Study Guide: Exam CAS-003, Third Edition, offers invaluable preparation for exam CAS-003.
Covering 100 percent of the exam objectives, this book provides expert walk-through of essential
security concepts and processes to help you tackle this challenging exam with full confidence.
Practical examples and real-world insights illustrate critical topics and show what essential practices
look like on the ground, while detailed explanations of technical and business concepts give you the
background you need to apply identify and implement appropriate security solutions. End-of-chapter
reviews help solidify your understanding of each objective, and cutting-edge exam prep software
features electronic flashcards, hands-on lab exercises, and hundreds of practice questions to help
you test your knowledge in advance of the exam. The next few years will bring a 45-fold increase in
digital data, and at least one third of that data will pass through the cloud. The level of risk to data
everywhere is growing in parallel, and organizations are in need of qualified data security
professionals; the CASP+ certification validates this in-demand skill set, and this book is your ideal
resource for passing the exam. Master cryptography, controls, vulnerability analysis, and network
security Identify risks and execute mitigation planning, strategies, and controls Analyze security
trends and their impact on your organization Integrate business and technical components to
achieve a secure enterprise architecture CASP+ meets the ISO 17024 standard, and is approved by
U.S. Department of Defense to fulfill Directive 8570.01-M requirements. It is also compliant with
government regulations under the Federal Information Security Management Act (FISMA). As such,
this career-building credential makes you in demand in the marketplace and shows that you are
qualified to address enterprise-level security concerns. The CASP+ CompTIA Advanced Security
Practitioner Study Guide: Exam CAS-003, Third Edition, is the preparation resource you need to take
the next big step for your career and pass with flying colors.
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task-based approach to developing winning internet marketing campaigns If you've been seeking a
practical, day-by-day, do-it-yourself plan for success in your Internet marketing, this is the book for
you. The latest in the very popular Hour a Day series, this book gives you step-by-step instruction
and clear action plans for all crucial aspects of successful internet marketing: SEO, website
optimization, integration of social media and blogs, and pay-per-click strategies. Above all, it shows
you how to use analytics effectively, so you can track and understand your results, then
course-correct as you need. Provides step-by-step instruction to help you design, implement, and
measure an internet marketing strategy Uses the empowering and winning approach that has made
the books in the Hour a Day series top sellers Breaks down intimidating topics into approachable,
hour-a-day tasks Covers key topics in step-by-step detail, including SEO, website optimization and
usability, analytics, blog integration, social media, and pay-per-click strategies Offers expert
guidance from an experienced and well-known internet marketer, Matt Bailey Drive targeted traffic
to your site, keep them there, and convert them into happy customers with this refreshingly
practical, roll-up-your-sleeves guide!
  is tigerdirect still in business: PC Mag , 2001-05-08 PCMag.com is a leading authority on
technology, delivering Labs-based, independent reviews of the latest products and services. Our
expert industry analysis and practical solutions help you make better buying decisions and get more
from technology.
  is tigerdirect still in business: Statement of Disbursements of the House United States.
Congress. House, 1996 Covers receipts and expenditures of appropriations and other funds.
  is tigerdirect still in business: The Peep Diaries Hal Niedzviecki, 2009-06-01 We have entered
the age of peep culture: a tell-all, show-all, know-all digital phenomenon that is dramatically altering
notions of privacy, individuality, security and even humanity. Peep culture is reality TV, YouTube,
MySpace, Facebook, Twitter, over-the-counter spy gear, blogs, chat rooms, amateur porn,



surveillance technology, Dr. Phil, Borat, cell phone photos of your drunk friend making out with her
ex-boyfriend, and more. In the age of peep, core values and rights we once took for granted are
rapidly being renegotiated, often without our even noticing. With hilarious, exasperated acuity,
social critic Hal Niedzviecki dives into peep, starting his own video blog, joining every social
network that will have him, monitoring the movements of his toddler, selling his secrets on
Craigslist, hiring a private detective to investigate him, spying on his neighbors, trying out for reality
TV shows and stripping for the pleasure of a web audience he isn’t even sure exists. Part travelogue,
part diary, part meditation and social history, The Peep Diaries explores a rapidly emerging digital
phenomenon that is radically changing not just the entertainment landscape, but also the
firmaments of our culture and society. The Peep Diaries introduces the arrival of the age of peep
culture and explores its implications for entertainment, society, sex, politics and everyday life.
Mixing first-rate reporting with sociological observations culled from the latest research, this book
captures the shift from pop to peep and the way technology is turning gossip into documentary and
Peeping Toms into entertainment journalists. Packed with stranger-than-fiction true-life characters
and scenarios, The Peep Diaries reflects the aspirations and confusions of the growing number of
people willing to trade the details of their private lives for catharsis, attention and notoriety. Hal
Niedzviecki is the founder of Broken Pencil magazine and has published numerous works of social
commentary and fiction, including Hello I’m Special: How Individuality Became the New Conformity
and Look Down, This Is Where It Must Have Happened, which is also published by City Lights
Publishers.
  is tigerdirect still in business: PC Mag , 2000-04-04 PCMag.com is a leading authority on
technology, delivering Labs-based, independent reviews of the latest products and services. Our
expert industry analysis and practical solutions help you make better buying decisions and get more
from technology.
  is tigerdirect still in business: Export America , 2000-09
  is tigerdirect still in business: PC Mag , 2000-05-23 PCMag.com is a leading authority on
technology, delivering Labs-based, independent reviews of the latest products and services. Our
expert industry analysis and practical solutions help you make better buying decisions and get more
from technology.
  is tigerdirect still in business: PC Mag , 2000-07 PCMag.com is a leading authority on
technology, delivering Labs-based, independent reviews of the latest products and services. Our
expert industry analysis and practical solutions help you make better buying decisions and get more
from technology.
  is tigerdirect still in business: PC Mag , 1998-01-20 PCMag.com is a leading authority on
technology, delivering Labs-based, independent reviews of the latest products and services. Our
expert industry analysis and practical solutions help you make better buying decisions and get more
from technology.
  is tigerdirect still in business: PC Mag , 1999-09-01 PCMag.com is a leading authority on
technology, delivering Labs-based, independent reviews of the latest products and services. Our
expert industry analysis and practical solutions help you make better buying decisions and get more
from technology.
  is tigerdirect still in business: Federal Register , 1999-06-22
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