
job desk business development

job desk business development is a critical component in the growth and
sustainability of organizations across various industries. It encompasses a
variety of responsibilities aimed at identifying business opportunities,
building relationships, and creating strategies that drive revenue and market
share. This article will delve into the essential elements of a business
development job desk, its primary responsibilities, necessary skills, and how
it contributes to the overall success of a business. By understanding the
intricacies of business development roles, organizations can better align
their resources and strategies to optimize performance and achieve their
goals.
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Understanding the Role of Business Development

The role of business development is multifaceted and essential for any
company looking to expand. It involves not only the pursuit of new
opportunities but also the enhancement of existing relationships. Business
development professionals serve as a bridge between the company and its
potential customers, partners, and stakeholders. Their primary goal is to
create long-term value for the organization by identifying new markets,
customer segments, and growth opportunities.

In many cases, business development is closely tied to sales and marketing,
but it also involves strategic planning and market research. Professionals in
this field must understand the company's products and services deeply, as
well as the competitive landscape in which the business operates. This
knowledge allows them to craft compelling value propositions that resonate
with prospective clients and partners.

Key Responsibilities of a Business Development
Professional

The responsibilities of a business development professional can vary



significantly based on the organization and industry. However, several core
functions are commonly associated with this role. Understanding these
responsibilities is crucial for anyone looking to excel in the field.

Identifying Opportunities

One of the primary responsibilities is to identify new business
opportunities. This can include exploring new markets, understanding customer
needs, and analyzing industry trends. Professionals must conduct thorough
market research to uncover potential leads and assess their viability. This
research often involves:

Analyzing market data and customer feedback

Conducting competitor analysis

Identifying gaps in the market

Building Relationships

Relationship building is a cornerstone of business development. Professionals
must cultivate and maintain strong relationships with clients, partners, and
industry stakeholders. This involves:

Networking at industry events

Engaging with potential clients through various channels

Following up with leads and maintaining ongoing communication

Strategic Planning

Business development roles often require strategic planning to align
opportunities with the company’s overall goals. This involves creating
business plans that outline objectives, strategies, and metrics for success.
Key components of strategic planning include:

Setting clear and measurable goals

Developing action plans and timelines

Allocating resources effectively



Essential Skills for Business Development
Success

To thrive in business development, professionals must possess a diverse skill
set that allows them to navigate complex business landscapes. Here are some
of the essential skills needed:

Communication Skills

Effective communication is vital in business development. Professionals must
articulate ideas clearly and persuasively to potential clients and partners.
This includes verbal communication, written proposals, and presentations. The
ability to listen and respond to client needs is equally important.

Analytical Skills

Business development professionals must analyze data and market trends to
make informed decisions. Strong analytical skills help in evaluating market
opportunities and assessing the competitive landscape. Professionals often
use various tools and software to gather and interpret data.

Negotiation Skills

Negotiation is a critical aspect of business development. Professionals need
to negotiate contracts and agreements that benefit their organization while
satisfying the needs of clients and partners. This requires a deep
understanding of both parties' interests and the ability to find common
ground.

The Importance of Networking and Relationship
Building

Networking is paramount in business development. Building a robust network of
contacts can lead to new opportunities and valuable partnerships.
Professionals must actively engage with industry peers, attend events, and
participate in relevant forums to expand their networks.

Relationships built through networking can provide insights into market
trends and customer preferences. Additionally, these connections can result
in referrals and recommendations that are crucial for business growth.
Effective relationship building involves trust, credibility, and consistent
follow-up with contacts.



Strategies for Effective Business Development

To succeed in business development, professionals should adopt various
strategies that enhance their effectiveness. Here are several key strategies:

Leverage Social Media

Social media platforms are powerful tools for business development.
Professionals can utilize platforms like LinkedIn to connect with industry
leaders, share insights, and showcase their expertise. Engaging content can
help attract potential clients and foster relationships.

Develop a Value Proposition

A compelling value proposition differentiates an organization from its
competitors. Business development professionals must clearly articulate the
unique benefits of their products or services to attract potential clients.
This requires a deep understanding of customer needs and market positioning.

Continuous Learning and Adaptation

The business landscape is constantly evolving, making it essential for
professionals to stay informed about industry trends and best practices.
Continuous learning through workshops, courses, and industry literature can
enhance skills and knowledge, allowing professionals to adapt to changing
market conditions.

Measuring Success in Business Development

Measuring success in business development is crucial for assessing
effectiveness and making informed decisions. Organizations should establish
key performance indicators (KPIs) that align with their business goals.
Common KPIs include:

Revenue growth

Number of new partnerships

Lead conversion rates

Customer retention rates

Regularly reviewing these metrics allows organizations to refine their
strategies and improve business development efforts. Success in this field is



not only about achieving immediate results but also about building a
sustainable framework for long-term growth.

Conclusion

Understanding the job desk of business development is essential for any
organization aiming to succeed in today's competitive landscape. From
identifying opportunities to forging strong relationships and implementing
effective strategies, business development plays a pivotal role in driving
growth and sustainability. By cultivating the necessary skills and adopting
best practices, professionals can significantly contribute to their
organizations' success and navigate the complexities of the business world
effectively.

Q: What is the primary role of a business development
professional?
A: The primary role of a business development professional is to identify new
business opportunities, build relationships, and create strategies that drive
revenue and market share for the organization.

Q: What skills are essential for success in business
development?
A: Essential skills for success in business development include strong
communication, analytical abilities, negotiation skills, and the capacity for
strategic planning and relationship building.

Q: How can networking impact business development
efforts?
A: Networking can significantly impact business development efforts by
providing access to new opportunities, insights into market trends, and
potential referrals from industry contacts.

Q: What strategies can enhance business development
performance?
A: Strategies that can enhance business development performance include
leveraging social media, developing a compelling value proposition, and
engaging in continuous learning to adapt to market changes.

Q: How is success measured in business development?
A: Success in business development is typically measured through key
performance indicators (KPIs) such as revenue growth, number of new
partnerships, lead conversion rates, and customer retention rates.



Q: Why is relationship building important in business
development?
A: Relationship building is important in business development because strong
relationships can lead to trust, credibility, and opportunities for
collaboration, ultimately contributing to business growth.

Q: What is the significance of a value proposition in
business development?
A: A value proposition is significant in business development because it
differentiates a company's offerings from competitors and communicates the
unique benefits to potential clients, helping to attract new business.

Q: Can business development roles vary by industry?
A: Yes, business development roles can vary by industry, with some focusing
more on sales, while others may prioritize partnerships, market research, or
strategic planning depending on the organization's needs.

Q: What tools can assist business development
professionals?
A: Business development professionals can utilize various tools such as CRM
software, market analysis tools, and project management applications to
enhance their efficiency and effectiveness in identifying and pursuing
opportunities.

Q: How does market research play a role in business
development?
A: Market research plays a critical role in business development by providing
insights into customer needs, industry trends, and competitive landscapes,
allowing professionals to make informed decisions and identify viable
opportunities.
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techniques ever brought together into one book. It is structured so that you can easily find and dip
into specific topics or view the whole book from a more overall strategic standpoint.
  job desk business development: The Complete Guide to Business Development KARL
STOLBERG, 2024-06-27 This book is a complete guide to starting, managing, and scaling a
successful business. Beginning with the fundamentals of defining your business concept and
conducting market research, it progresses through essential steps such as developing a unique value
proposition, creating a business model canvas, and crafting a robust business plan. Readers will
learn practical strategies for identifying target audiences, analyzing competition, and establishing
legal foundations including business registration and insurance. The book covers funding options
from bootstrapping to venture capital, and explores key aspects of team management, operational
processes, technology implementation, financial management, marketing strategies, and customer
relationship management. It also addresses crucial topics such as brand identity development, online
presence, content marketing, sales strategies, and post-launch evaluation. With insights on scaling,
innovation, risk management, resilience, and maintaining competitiveness, this guide offers
actionable advice for aspiring entrepreneurs and business owners at every stage.
  job desk business development: Business Development in Licensed Retailing Guy
Lincoln, Conrad Lashley, 2012-05-31 'Business Development in Licensed Retailing: a unit manager's
guide' details the indispensable skills and techniques needed to manage units within licensed retail
organisations in a flexible and entrepreneurial manner. This book: · Forms the basis of a complete
course for a unit manager's development. · Provides an overview of the range of skills needed for
effective unit management. · Supports the development of techniques with examples from existing
best practice and case examples from companies such as JD Wetherspoon's, TGI Fridays and
McDonald's amongst others. Business Development in Licensed Retailing considers the functional
management techniques required at unit management level, covering recruitment, human resource
management, operations, service quality and customer relations, financial measurement and
analysis, promotions and strategic planning. The analysis systematically provides all the practical
know-how you need to produce of a comprehensive business plan for your unit. Ending with a
comprehensive case study that demonstrates all the aspects of business development working in a
real-life scenario, the text is ideally suited for lecturers and management development personnel to
use as a learning resource through which readers can apply the principles and techniques outlined.
  job desk business development: Professional Practice for Interior Designers Christine M.
Piotrowski, 2001-10-22 The tools needed to create and manage a thriving interior design practice
This essential sourcebook provides all of the information needed to establish and manage a
productive, profitable interior design firm. Filled with savvy business and career advice, Professional
Practice for Interior Designers, Third Edition delivers updated and expanded coverage of the full
range of legal, financial, management, marketing, administrative, and ethical issues faced by sole
practitioners, firm principals, and managers. This comprehensive reference lays out clear, practical
guidelines on how to structure a contract and prevent legal problems; work with other designers,
allied professionals, clients, and vendors; and calculate fees that are both fair and profitable.
Recommended reading for NCIDQ candidates, it offers easy-to-follow tips and instruction on how to:
Write and implement a successful business plan Choose the right form of business to fit specific
needs Institute strategic planning Develop effective promotional tools Manage finances and set up a
computerized accounting system Manage employees and team members Establishing a
comprehensive foundation for effective business practice, Professional Practice for Interior
Designers, Third Edition is the one-stop resource that no interior designer can afford to be without.
  job desk business development: Business Development For Dummies Anna Kennedy,
2015-04-20 Growing a small business requires more than just sales Business Development For
Dummies helps maximise the growth of small- or medium-sized businesses, with a step-by-step
model for business development designed specifically for B2B or B2C service firms. By mapping
business development to customer life cycle, this book helps owners and managers ensure a focus on
growth through effective customer nurturing and management. It's not just sales! In-depth coverage



also includes strategy, marketing, client management, and partnerships/alliances, helping you
develop robust business practices that can be used every day. You'll learn how to structure,
organise, and execute an effective development plan, with step-by-step expert guidance. Realising
that you can't just hire a sales guy and expect immediate results is one of the toughest lessons small
business CEOs have to learn. Developing a business is about more than just gaining customers – it's
about integrating every facet of your business in an overarching strategy that continually works
toward growth. Business Development For Dummies provides a model, and teaches you what you
need to know to make it work for your business. Learn the core concepts of business development,
and how it differs from sales Build a practical, step-by-step business development strategy
Incorporate marketing, sales, and customer management in general planning Develop and
implement a growth-enhancing partnership strategy Recognising that business development is much
more than just sales is the first important step to sustained growth. Development should be daily –
not just when business starts to tail off, or you fall into a cycle of growth and regression. Plan for
growth, and make it stick – Business Development For Dummies shows you how.
  job desk business development: How to Start a Business Offering Remote Business
Development Services AS, How to Start a Business About the Book: Unlock the essential steps to
launching and managing a successful business with How to Start a Business books. Part of the
acclaimed How to Start a Business series, this volume provides tailored insights and expert advice
specific to the industry, helping you navigate the unique challenges and seize the opportunities
within this field. What You'll Learn Industry Insights: Understand the market, including key trends,
consumer demands, and competitive dynamics. Learn how to conduct market research, analyze data,
and identify emerging opportunities for growth that can set your business apart from the
competition. Startup Essentials: Develop a comprehensive business plan that outlines your vision,
mission, and strategic goals. Learn how to secure the necessary financing through loans, investors,
or crowdfunding, and discover best practices for effectively setting up your operation, including
choosing the right location, procuring equipment, and hiring a skilled team. Operational Strategies:
Master the day-to-day management of your business by implementing efficient processes and
systems. Learn techniques for inventory management, staff training, and customer service
excellence. Discover effective marketing strategies to attract and retain customers, including digital
marketing, social media engagement, and local advertising. Gain insights into financial
management, including budgeting, cost control, and pricing strategies to optimize profitability and
ensure long-term sustainability. Legal and Compliance: Navigate regulatory requirements and
ensure compliance with industry laws through the ideas presented. Why Choose How to Start a
Business books? Whether you're wondering how to start a business in the industry or looking to
enhance your current operations, How to Start a Business books is your ultimate resource. This book
equips you with the knowledge and tools to overcome challenges and achieve long-term success,
making it an invaluable part of the How to Start a Business collection. Who Should Read This Book?
Aspiring Entrepreneurs: Individuals looking to start their own business. This book offers step-by-step
guidance from idea conception to the grand opening, providing the confidence and know-how to get
started. Current Business Owners: Entrepreneurs seeking to refine their strategies and expand their
presence in the sector. Gain new insights and innovative approaches to enhance your current
operations and drive growth. Industry Professionals: Professionals wanting to deepen their
understanding of trends and best practices in the business field. Stay ahead in your career by
mastering the latest industry developments and operational techniques. Side Income Seekers:
Individuals looking for the knowledge to make extra income through a business venture. Learn how
to efficiently manage a part-time business that complements your primary source of income and
leverages your skills and interests. Start Your Journey Today! Empower yourself with the insights
and strategies needed to build and sustain a thriving business. Whether driven by passion or
opportunity, How to Start a Business offers the roadmap to turning your entrepreneurial dreams into
reality. Download your copy now and take the first step towards becoming a successful
entrepreneur! Discover more titles in the How to Start a Business series: Explore our other volumes,



each focusing on different fields, to gain comprehensive knowledge and succeed in your chosen
industry.
  job desk business development: Fine Chemicals Peter Pollak, 2011-03-29 Now updated - the
authoritative reference on one of the most exciting and challenging areas of the modern chemical
industry This highly readable and informative reference continues to take a comprehensive, in-depth
view of the products, markets, and technology of the fine chemicals industry and business. Dr. Peter
Pollak, one of the foremost authorities in the field, provides an insider's unique perspective on fine
chemicals from both a technological and a commercial viewpoint, covering all recent developments.
He provides ample facts and figures including sixty-three tables, thirty figures, and nineteen photo
inserts - making this a well-illustrated and documented text. This reference is divided into three
parts: Part One: The Industry discusses the types of fine chemical companies, the range of products
and services, the role of research and development, the underlying technologies, and the challenges
facing management Part Two: The Business explores the key markets for fine chemicals - such as the
pharmaceutical, agrochemical, and animal health industries - and the relevant marketing strategies,
as well as the ins and outs of pricing, distribution channels, intellectual property rights, account
management, and promotion Part Three: Outlook examines trends such as globalization and
outsourcing, forecasts future growth and development by industry segment, and discusses
prerequisites for success in the field This new edition features both updated and new information on
the offer/demand balance for fine chemicals and the escalating impact of emerging companies in
Asia, particularly from China and India. It describes the inversion of the mergers and acquisitions
scenario from a seller's to a buyer's market, the broadening of the fine chemical business model, and
the expanding role of biotechnology, as well as the impact of increased outsourcing of chemical
manufacturing and the growing consumption of pharmaceuticals and agrochemicals by the life
science industry. Also included are numerous molecular structures, engineering diagrams, and
tables to facilitate understanding. For a thorough understanding of the technology, the business, and
the future of the fine chemicals industry, this book's insight is unprecedented. It is ideally suited for
those in the industry - including employees, suppliers, customers, investors, and consulting
companies - as well as academic and other research organizations, students and educators, public
officials, media representatives, and anyone else who wants to understand the intricacies of the
industry. Fine Chemicals has been recognized as Outstanding Academic Title 2012 (Choice, v.50, no.
05, January 2013).
  job desk business development: The EEOC and OFCCP Compliance Manual ,
  job desk business development: 101 Careers in Healthcare Management Leonard Friedman,
Anthony R. Kovner, 2012-11-20 [A] digestible yet comprehensive resource describing the many
career opportunities in healthcare management...[and] a valuable resource for current
undergraduate and graduate students as well as career changers interested in pursing a job in the
healthcare management field.--Choice: Current Reviews for Academic Libraries Careers in health
administration continue to grow despite an overall downturn in the economy. This is a field that
offers tremendous job opportunities across the spectrum of healthcare delivery and payment
organizations. 101 Careers in Healthcare Management is the only comprehensive guide to careers in
health administration, ranging from entry-level management positions to the most senior executive
opportunities. The guide clearly explains the responsibilities and duties of each of these careers and
how they differ from other management jobs. It describes the integral role of healthcare
administrators in creating and sustaining the systems that allow healthcare clinicians to do their
best work. The book covers educational requirements, opportunities, traditional and nontraditional
career pathways, and helps students assess whether they are temperamentally and intellectually
suited to a career in healthcare management.Based on the most current data from the U.S.
Department of Labor and professional societies in healthcare management, the guide describes
careers in 14 different healthcare and related settings. These include long-term care, physician
practices, commercial insurance, consulting firms, pharmaceuticals, medical devices, information
technology, and biotechnology. Additionally, the book offers numerous interviews with health



administrators, from those in entry-level positions to CEOs, to more vividly portray potential careers.
Key Features: Presents the only comprehensive guide to all major employment opportunities in
health administration Written in clear, jargon-free text Authored by two senior and highly respected
leaders in health administration education Includes interviews with many different healthcare
administrators at various types of organizations
  job desk business development: 101 Careers in Healthcare Management, Second
Edition Leonard Friedman, Anthony R. Kovner, 2017-10-31 101 Careers in Healthcare Management,
Second Edition continues to be the only comprehensive guide to careers in health administration,
ranging from entry-level management positions to the most senior executive opportunities. The
second edition has been updated throughout and includes three new chapters that will assist
students and healthcare managers alike. Additional content includes a quick historical overview of
the field including its growth and transformation, essential traits that will prepare a professional for
career change and advancement, and a call for new leadership competencies which every job
candidate should adopt and master in a rapidly adapting industry. The book is replete with over 40
new interviews spanning those in entry-level positions to CEOs that reflect a greater diversity of
careers and demographics in an evolving job market. Based on the most current data from the U.S.
Department of Labor and professional societies in healthcare management, this guide describes
careers in acute and long-term care, physician practices, international and government
organizations, commercial insurance, consulting firms, executive search firms, pharmaceuticals and
biotechnology, medical devices, public health organizations, information technology and informatics,
and regulatory agencies. In each setting, experts explain job responsibilities, educational
requirements, opportunities, and cover traditional and nontraditional career pathways. Authored by
two senior and highly respected leaders in health administration education and written in clear,
jargon-free text, the second edition like its predecessor is easy-to-navigate and now offers even more
insider advice for students of healthcare management, career-changers, and those working in the
field who are considering career advancement. New to this Edition: New chapters on A Brief History
of Healthcare Management, Preparation and Professionalism, and Leadership Competencies for an
Uncertain Future. Over 40 new interviews with healthcare managers who have changed careers or
advanced in their professional track
  job desk business development: Psychological Assessment in the Workplace Mark Cook,
Barry Cripps, 2005-06-24 This book covers the assessment of people within the workplace. Written
in jargon free language, it offers a guide to psychological assessment that can be used by managers
in their everyday work. Each chapter will specifically cover an assessment practice and then explore
the issues surrounding it, following this discussion with a case study. Ideas for test selection,
guidance on assessment centre practice and illustrations of successfully worked exercises are also
included.
  job desk business development: Oswaal ISC Question Bank Class 12 Business Studies |
Chapterwise and Topicwise | Solved Papers | For Board Exams 2025 Oswaal Editorial Board,
2024-03-12 Description of the Product: • 100% Updated: with Latest 2025 Syllabus & Fully Solved
Board Specimen Paper • Timed Revision: with Topic wise Revision Notes & Smart Mind Maps •
Extensive Practice: with 1500+ Questions & Self Assessment Papers • Concept Clarity: with 1000+
Concepts & Concept Videos • 100% Exam Readiness: with Previous Years’ Exam Question + MCQs
  job desk business development: Building an Innovation Powerhouse Andy Wynn, Jim Hick,
2022-12-30 In Building an Innovation Powerhouse you will learn how to maximise the potential of
people to grow your business. Authors Andy Wynn and Jim Hick dive deep into the most complex
aspect of innovation and skilfully deconstruct the multi-dimensional complexities of working with
people to reveal the secrets of how to handle the challenges of innovation. Building an Innovation
Powerhouse uncovers the inner workings of industry giants, including Boston Consulting Group,
Google, Hexcel, Kennametal, DuPont, CeramTec, Novartis, and many more, and explains exactly how
these organisations and their leaders have motivated people to create a culture of innovation. A
roadmap clearly sets out change in the following: 1. Culture – how to guide an organisation to work



holistically. 2. Teams – how to ensure collaboration is laser-focused on business growth. 3.
Individuals – what people can do to become more creative and contribute to business success. 4.
Diversity – how to develop the right mix of skillsets, backgrounds and viewpoints. 5. Leadership –
what business leaders need to do to ensure that all levels of the business are heading in the right
direction and delivering growth. Written with true insight by renowned leaders in their fields and
enhanced by valuable case studies and contributions from numerous senior executives who have a
real passion for stimulating innovation to drive business growth, this book is essential reading for
businesses looking to transform into an innovation powerhouse.
  job desk business development: Daily Graphic Ransford Tetteh, 2010-04-22
  job desk business development: The Architect's Handbook of Professional Practice
Joseph A. Demkin, American Institute of Architects, 2008-03-24 This updated resource covers all
aspects of architectural practice, featuring: new material of sustainable design, managing multiple
offices, lifelong learning, mentoring, and team building; revised content on programming, project
management, construction contract administration, risk management, and ethics; and coverage of
small firm considerations as well as emerging issues such as integrated practice and integrated
project delivery.--Jacket.
  job desk business development: Navigating Leadership Paradox Rikke Kristine Nielsen,
Frans Bévort, Thomas Duus Henriksen, Anne-Mette Hjalager, Danielle Bjerre Lyndgaard, 2023-07-24
One of the most significant management challenges in modern companies and organizations is
dealing with unavoidable, complex paradoxes. Today’s world is multidimensional, multipolar, and
multipurpose, and increasingly, classic management challenges such as leadership vs. management;
exploitation vs. exploration, virtual vs. physical presence, economic sustainability vs. environmental
sustainability, localization vs. globalization, etc. assume the characteristics of paradoxes rather than
problems or dilemmas. Leadership of paradox is not about making a decision once and for all or
prioritizing tough trade-offs, but about navigating between opposing considerations. Navigating
Leadership Paradox argues that academic knowledge pools can support leaders’ decision-making
and sense-making in organizations and navigating paradoxes. The book outlines a practical pathway
for management leaders and professionals for steering through paradox using 5 phases, 10
paradoxes, 15 tools, 20 cases, and 25 learning points. It delineates how to identify a paradox by
assessing the nature of your challenge and discusses the appropriate courses of action individually
as well in collaboration with other stakeholders. It also gives inspiration and advice for professional
helpers assisting others in navigating paradox as part of organizational development or other
educational purposes. This book will be essential reading for practitioners and academicians in the
fields of leadership paradox, complexity management, change management, leadership dilemmas
and organizational paradox.
  job desk business development: Digital Leadership Framework Amit Prabhu, 2024-08-21
Digital transformation is the hallmark of digital era and the main driver behind digital leadership.
Digital transformation is the new way of doing business with the help of latest emerging
technologies. Digital leadership is the set of behaviors a leader must demonstrate in the digital age.
The four key behaviors are learning new skills, connecting with people, leveraging data, and
delivering results. To demonstrate them successfully, one must develop the following four key
competencies: Growth mindset Empathy Informed decision-making Fast execution Each of these
competencies uniquely maps to a behavior: Growth mindset enables learning. Empathy enables
people connections. Informed decision-making enables leveraging data. Fast execution enables
delivering results. This book contains a complete framework for digital leaders to develop these
competencies. A digital leader could be an executive or a manager leading a team with
decision-making responsibilities, or a transformation driver, or a change agent in an organization.
The success of this book lies in how effectively the leaders cultivate the competencies and apply
them at their workplace. This book is not just about Information . . . it’s all about transformation!
  job desk business development: The MBA Field Guide: How to Get In & What to Expect
at the World's Renowned Programs ,



  job desk business development: The Business of Love John Curtis, 2006 Can you take the
same best practices that build a successful business and apply them to your marriage? Would you
find happiness, even true love, in your joint venture? Absolutely, says Dr. John Curtis, one of the
country's leading organizational development consultants and a former marriage counselor. The
Business of Love is the first book to apply proven business strategies to divorce-proof intimate
relationships. The Business of Love can even result in a turnaround of a once rocky relationship.
  job desk business development: Federal Energy Regulatory Commission Reports United
States. Federal Energy Regulatory Commission, 1999
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