is eshakti still in business

is eshakti still in business is a question that many fashion enthusiasts and loyal
customers have been asking as they seek clarity on the status of this unique online apparel
brand. Eshakti has carved a niche in the market by offering customizable clothing that
caters to a diverse audience, particularly women looking for stylish yet personalized
options. This article delves into the current status of Eshakti, exploring its business model,
customer service, product offerings, and recent developments. We will also address
common queries regarding its operations and sustainability in the competitive fashion
landscape.
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Overview of Eshakti

Eshakti was founded in 2002, with the vision of revolutionizing women's fashion by
providing customizable clothing options. The brand quickly gained popularity for its
unique approach to online shopping, allowing customers to tailor their outfits to fit their
individual measurements and style preferences. This customization capability is a defining
feature of Eshakti, distinguishing it from traditional retailers. The brand caters primarily
to women of all sizes, promoting body positivity and self-expression through fashion.

Over the years, Eshakti has expanded its product range to include a variety of styles, from
casual wear to formal dresses. The company emphasizes quality, affordability, and
customer satisfaction, aiming to create a seamless shopping experience that empowers
women to express their personal style. Eshakti's commitment to inclusivity and
customization has made it a go-to destination for many women looking for fashionable yet
fitting clothing.

Business Model and Offerings



Eshakti operates on a direct-to-consumer model, which allows it to minimize costs and
offer competitive prices. By selling exclusively online, the brand reduces overhead
expenses associated with physical retail stores. This business model supports Eshakti's
mission of providing high-quality, customizable clothing at accessible price points.

Customization Options

The cornerstone of Eshakti's offerings is the extensive customization options available to
customers. Shoppers can alter various aspects of their garments, including:

e Size: Customers can input their specific measurements, ensuring a perfect fit.
e Style: Options for sleeve length, neckline, and dress length can be tailored.

e Design: Fabrics, colors, and patterns can be selected based on personal preference.

This level of customization not only enhances customer satisfaction but also promotes a

sense of ownership over the clothing purchased. Eshakti’s unique selling proposition lies
in its ability to cater to a broad demographic, addressing the needs of women who often

struggle to find well-fitting, stylish clothing in traditional retail environments.

Product Range

Eshakti boasts a diverse product range that includes dresses, tops, skirts, and outerwear.
The brand frequently updates its collections to reflect current fashion trends while
maintaining classic styles that appeal to a wide audience. Seasonal collections and special
collaborations further enhance the variety of options available to consumers.

Current Status of Eshakti

The question of whether Eshakti is still in business has gained traction due to various
factors affecting the retail industry, particularly the challenges posed by the pandemic and
the shifting landscape of online shopping. As of now, Eshakti is operational, continuing to
offer its unique range of customizable clothing to customers worldwide.

Recent reports indicate that Eshakti has been focusing on enhancing its online presence
and improving its website functionality to provide a better shopping experience. The brand
has also been active on social media platforms, engaging with customers and showcasing
new styles, which is crucial for maintaining visibility in a competitive market.



Challenges Faced

Despite its operational status, Eshakti, like many other brands, faces challenges such as:

e Supply chain disruptions: The pandemic has impacted manufacturing and shipping
processes.

e Increased competition: The rise of fast fashion and other customizable clothing
brands intensifies market competition.

e Changing consumer preferences: Adapting to evolving fashion trends and customer
demands is essential for sustained success.

However, Eshakti's strong brand identity and customer loyalty provide a solid foundation
for navigating these challenges.

Customer Experience and Feedback

Customer experience is a pivotal aspect of Eshakti's business model. The brand places
significant emphasis on customer service, offering various channels for support, including
email, phone, and live chat. Feedback from customers often highlights the ease of the
customization process and the quality of the products received.

Customer Reviews

Reviews from customers offer insight into the strengths and weaknesses of the Eshakti
shopping experience. Common positive remarks include:

e High-quality materials: Many customers note the durability and feel of the fabrics
used in their garments.

e Perfect fit: Custom measurements generally lead to a better-fitting product, which is
a significant advantage for many shoppers.

e Diverse styles: Customers appreciate the variety of styles available, catering to
different tastes and occasions.

On the other hand, some feedback points to areas needing improvement, such as:



e Shipping delays: Some customers have experienced longer-than-expected delivery
times.

e Return process: A few reviews mention difficulties with returns and exchanges,
which can be a concern for online shoppers.

Future Prospects and Developments

Looking ahead, Eshakti is well-positioned to adapt and thrive in the evolving fashion
industry. The brand's focus on customization and inclusivity aligns with the growing
consumer demand for personalized shopping experiences. Eshakti has the potential to
expand its reach through strategic marketing initiatives and partnerships.

Embracing Sustainability

Sustainability is becoming increasingly important in the fashion industry, and Eshakti has
opportunities to enhance its sustainability practices. By focusing on eco-friendly materials
and ethical production processes, the brand can attract environmentally conscious
consumers. Future developments may include:

e Investing in sustainable fabrics: Exploring options for recycled or organic materials.

e Enhancing transparency: Providing customers with information about the sourcing
and manufacturing processes.

e Implementing eco-friendly packaging: Reducing waste through sustainable
packaging solutions.

These initiatives could significantly bolster Eshakti's reputation and appeal in the
competitive landscape of women's fashion.

Conclusion

Eshakti remains an active player in the fashion industry, continually adapting to meet the
needs of its customers. With a strong emphasis on customization, quality, and customer
satisfaction, the brand is well-equipped to navigate the challenges it faces. As Eshakti
continues to innovate and potentially embrace sustainable practices, it is likely to maintain
its relevance and appeal in the ever-evolving fashion market.



Q: Is Eshakti still in business?

A: Yes, Eshakti is still in business and continues to offer customizable clothing options to
customers worldwide.

Q: What types of clothing does Eshakti offer?

A: Eshakti offers a wide range of clothing, including dresses, tops, skirts, and outerwear,
with customization options available for each item.

Q: How does Eshakti's customization process work?

A: Customers can provide their specific measurements and select various design elements,
such as sleeve length and fabric choice, to create personalized garments.

Q: What are some common customer feedback points
about Eshakti?

A: Customers often praise Eshakti for its high-quality materials and perfect fit, while some
note challenges with shipping times and the returns process.

Q: Is Eshakti adapting to sustainability trends?

A: While specific initiatives may not be detailed, Eshakti has opportunities to embrace
sustainability through eco-friendly materials and practices in the future.

Q: How can customers contact Eshakti for support?

A: Customers can reach Eshakti through email, phone, or live chat for any inquiries or
support needed.

Q: Are there any recent developments in Eshakti's
business model?

A: Eshakti is focusing on enhancing its online presence and improving website
functionality to better serve its customers.

Q: What challenges is Eshakti facing in the current



market?

A: Eshakti faces challenges such as supply chain disruptions, increased competition, and
changing consumer preferences in the fashion industry.

Q: Can customers return Eshakti products easily?

A: While Eshakti offers a returns process, some customers report difficulties, suggesting
that improvements in this area could enhance the overall shopping experience.

Q: How does Eshakti differentiate itself from other
fashion retailers?

A: Eshakti differentiates itself through its focus on customization, allowing customers to
tailor their clothing to their specific measurements and style preferences.
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