ILLINOIS CONSUMER FRAUD AND DECEPTIVE BUSINESS PRACTICES
ACT

ILLINOIS CONSUMER FRAUD AND DECEPTIVE BUSINESS PRACTICES ACT IS A VITAL PIECE OF LEGISLATION DESIGNED TO PROTECT
CONSUMERS FROM UNFAIR AND DECEPTIVE PRACTICES IN THE MARKETPLACE. ENACTED IN 1961 , THIS ACT EMPOWERS CONSUMERS
BY PROVIDING THEM WITH LEGAL RECOURSE AGAINST BUSINESSES THAT ENGAGE IN FRAUDULENT ACTIVITIES. THE ACT COVERS A
BROAD RANGE OF DECEPTIVE PRACTICES, ENSURING THAT CONSUMERS CAN SEEK JUSTICE AND COMPENSATION FOR THEIR LOSSES.
THIS ARTICLE WILL DELVE INTO THE SPECIFICS OF THE ILLINOIS CONSUMER FRAUD AND DECEPTIVE BUSINESS PRACTICES ACT,
INCLUDING ITS KEY PROVISIONS, THE TYPES OF DECEPTIVE PRACTICES IT ADDRESSES, HOW CONSUMERS CAN FILE COMPLAINTS,
AND THE LEGAL REMEDIES AV AILABLE TO THEM. ADDITIONALLY/ WE WILL EXPLORE THE ROLE OF THE ILLINOIS ATTORNEY
GENERAL IN ENFORCING THE ACT AND PROVIDE GUIDANCE ON HOW INDIVIDUALS CAN PROTECT THEMSELVES AGAINST FRAUD.
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OVERVIEW OF THE ILLINOIS CONSUMER FRAUD AND DECEPTIVE BUSINESS
PRACTICES ACT

THE ILLinois ConsUMER FRAUD AND DEcerTIVE Business PracTICES AcT (ICFA) SERVES AS A LEGAL FRAMEWORK THAT
PROTECTS CONSUMERS FROM DISHONEST AND MISLEADING BUSINESS PRACTICES. THE ACT IS ENFORCED BY THE ILLINOIS
ATTORNEY GENERAL AND ALLOWS CONSUMERS TO FILE LAWSUITS AGAINST BUSINESSES THAT VIOLATE ITS PROVISIONS. |T IS
CRUCIAL FOR CONSUMERS TO UNDERSTAND THEIR RIGHTS UNDER THIS LAW, AS IT PROVIDES A MEANS TO ADDRESS GRIEVANCES
RELATED TO FRAUD AND DECEPTION IN A VARIETY OF SECTORS, INCLUDING RETAIL, REAL ESTATE, AND SERVICES.

Key PROVISIONS OF THE ACT

THe ILLiNois CONSUMER FRAUD AND DECEPTIVE BUSINESS PRACTICES ACT IS STRUCTURED TO ADDRESS A WIDE ARRAY OF
DECEPTIVE PRACTICES. KEY PROVISIONS OF THE ACT INCLUDE:

o GENERAL PROHIBITION OF DECEPTIVE PRACTICES: THE ACT PROHIBITS UNFAIR METHODS OF COMPETITION AND UNFAIR OR
DECEPTIVE ACTS OR PRACTICES IN THE CONDUCT OF ANY TRADE OR COMMERCE.

o CONSUMER RIGHTS: |T AFFIRMS CONSUMER RIGHTS, ALLOWING INDIVIDUALS TO SEEK DAMAGES IF THEY HAVE BEEN
WRONGED BY A BUSINESS’S DECEPTIVE PRACTICES.

o CLAss AcTioN LAwWSUITS: CONSUMERS MAY JOIN TOGETHER IN CLASS ACTION LAWSUITS IF THEY HAVE BEEN SIMILARLY
AFFECTED BY THE SAME DECEPTIVE PRACTICES.

® ATTORNEY FEES: THE ACT ALLOWS SUCCESSFUL PLAINTIFFS TO RECOVER ATTORNEY FEES, THUS ENCOURAGING



CONSUMERS TO PURSUE LEGITIMATE CLAIMS.

THESE PROVISIONS ARE DESIGNED TO CREATE A FAIR MARKETPLACE WHERE CONSUMERS CAN TRUST THE BUSINESSES THEY
ENGAGE WITH. UNDERSTANDING THESE KEY ELEMENTS IS CRUCIAL FOR ANY CONSUMER LOOKING TO NAVIGATE THE MARKETPLACE
EFFECTIVELY.

TyPes ofF DecepTiVE PRACTICES COVERED

THE ILLINoIs CONSUMER FRAUD AND DECEPTIVE BUSINESS PRACTICES ACT ADDRESSES VARIOUS TYPES OF DECEPTIVE
PRACTICES THAT CAN OCCUR IN THE MARKETPLACE. SOME OF THE MOST COMMON PRACTICES INCLUDE:

® FALSE ADVERTISING: MISLEADING CLAIMS ABOUT A PRODUCT OR SERVICE THAT INDUCE CONSUMERS TO MAKE
PURCHASES BASED ON INCORRECT INFORMATION.

o UNFAIR BUSINESS PRACTICES: TACTICS THAT CREATE AN UNFAIR ADVANTAGE OVER COMPETITORS OR DISADVANTAGE
CONSUMERS, SUCH AS HIDDEN FEES OR BAIT-AND-SWITCH TACTICS.

® FRAUDULENT MISREPRESENTATIONS: PROVIDING FALSE INFORMATION ABOUT A PRODUCT, INCLUDING ITS QUALITY,
ORIGIN, OR BENEFITS, TO DECEIVE CONSUMERS.

¢ FAILURE TO DISCLOSE: NOT REVEALING CRUCIAL INFORMATION THAT COULD IMPACT A CONSUMER'S PURCHASING

DECISION, SUCH AS THE TOTAL COST OR TERMS OF A SERVICE.

THESE DECEPTIVE PRACTICES CAN HAVE SIGNIFICANT FINANCIAL IMPLICATIONS FOR CONSUMERS, AND THE ACT PROVIDES A MEANS
FOR THEM TO SEEK JUSTICE AND COMPENSATION.

FILING A CoMPLAINT UNDER THE ACT

CONSUMERS WHO BELIEVE THEY HAVE BEEN VICTIMS OF DECEPTIVE PRACTICES CAN FILE A COMPLAINT UNDER THE ILLINOIS
CONSUMER FRAUD AND DECEPTIVE BUSINESS PRACTICES ACT. THE PROCESS TYPICALLY INVOLVES THE FOLLOWING STEPS:

1. GATHER EVIDENCE: COLLECT ALL RELEVANT DOCUMENTATION, INCLUDING RECEIPTS, ADVERTISEMENTS, AND ANY
CORRESPONDENCE WITH THE BUSINESS.

2. CONTACT THE BUSINESS: ATTEMPT TO RESOLVE THE ISSUE DIRECTLY WITH THE BUSINESS, PROVIDING THEM WITH AN
OPPORTUNITY TO RECTIFY THE SITUATION.

3. FILe A COMPLAINT: IF THE ISSUE REMAINS UNRESOLVED, CONSUMERS CAN FILE A COMPLAINT WITH THE ILLINOIS
ATTORNEY GENERAL’S OFFICE, WHICH MAY INVESTIGATE THE COMPLAINT.

4. PUrRSUE LEGAL AcTION: IF NECESSARY, CONSUMERS MAY CHOOSE TO PURSUE LEGAL ACTION AGAINST THE BUSINESS FOR

DAMAGES INCURRED DUE TO THE DECEPTIVE PRACTICES.

[T IS ESSENTIAL FOR CONSUMERS TO ACT PROMPTLY AND KEEP DETAILED RECORDS THROUGHOUT THIS PROCESS TO STRENGTHEN
THEIR CASE.

LeGAL REMEDIES AVAILABLE

THE ILLiNois CoNSUMER FRAUD AND DECEPTIVE BUSINESS PRACTICES ACT PROVIDES VARIOUS LEGAL REMEDIES FOR CONSUMERS
WHO HAVE BEEN HARMED BY DECEPTIVE PRACTICES. THESE REMEDIES CAN INCLUDE:



o COMPENSATORY DAMAGES: CONSUMERS MAY RECOVER THE ACTUAL DAMAGES INCURRED AS A RESULT OF THE DECEPTIVE
PRACTICE.

* PunITIVE DAMAGES: IN CASES OF EGREGIOUS MISCONDUCT, COURTS MAY AWARD PUNITIVE DAMAGES TO DETER FUTURE
VIOLATIONS.

® ResTITUTION: CONSUMERS MAY BE ENTITLED TO RESTITUTION FOR ANY UNJUST ENRICHMENT RECEIVED BY THE BUSINESS
AT THEIR EXPENSE.

hd |NJUNCTIVE RELIEF: THE COURT MAY ISSUE ORDERS TO PREVENT THE BUSINESS FROM CONTINUING ITS DECEPTIVE
PRACTICES.

THESE REMEDIES ENSURE THAT CONSUMERS HAVE MULTIPLE AVENUES TO SEEK JUSTICE AND HOLD BUSINESSES ACCOUNTABLE FOR
THEIR ACTIONS.

ROLE OF THE ILLINOIS ATTORNEY GENERAL

THE ILLINOIS ATTORNEY GENERAL PLAYS A CRUCIAL ROLE IN ENFORCING THE ILLINOIS CONSUMER FRAUD AND DECEPTIVE
BUSINESS PRACTICES ACT. THE ATTORNEY GENERAL'S OFFICE IS RESPONSIBLE FOR INVESTIGATING COMPLAINTS, BRINGING LEGAL
ACTION AGAINST BUSINESSES THAT VIOLATE THE ACT, AND EDUCATING THE PUBLIC ABOUT THEIR RIGHTS. THIS OFFICE ALSO
WORKS TO PROMOTE FAIR BUSINESS PRACTICES AND ENSURE THAT CONSUMERS ARE PROTECTED FROM FRAUD. BY TAKING ACTION
AGAINST VIOLATORS, THE ATTORNEY GENERAL HELPS TO MAINTAIN A LEVEL PLAYING FIELD IN THE MARKETPLACE AND RESTORE
CONSUMER CONFIDENCE.

PREVENTATIVE MEASURES FOR CONSUMERS

\WHILE THE ILLINOIS CONSUMER FRAUD AND DECEPTIVE BUSINESS PRACTICES ACT PROVIDES A MECHANISM FOR ADDRESSING
FRAUD, CONSUMERS CAN TAKE PROACTIVE STEPS TO PROTECT THEMSELVES. SOME EFFECTIVE MEASURES INCLUDE:

¢ RESEARCH BUSINESSES: BEFORE MAKING A PURCHASE, CONDUCT THOROUGH RESEARCH ON THE COMPANY , INCLUDING
READING REVIEWS AND CHECKING THEIR BUSINESS PRACTICES.

o BE SKEPTICAL OF DEALS: IF A DEAL SEEMS TOO GOOD TO BE TRUE, IT OFTEN IS. APPROACH DISCOUNTS AND OFFERS
WITH CAUTION.

* ReAD CONTRACTS CAREFULLY: ALWAYS READ THE FINE PRINT IN CONTRACTS AND AGREEMENTS TO ENSURE YOU
UNDERSTAND THE TERMS AND ANY POTENTIAL FEES.

® REPORT SUSPICIOUS ACTIVITY: IF YOU ENCOUNTER SUSPICIOUS BUSINESS PRACTICES, REPORT THEM TO THE [LLINOIS
ATTORNEY GENERAL’S OFFICE TO HELP PROTECT OTHERS.

BY STAYING INFORMED AND VIGILANT, CONSUMERS CAN REDUCE THEIR CHANCES OF FALLING VICTIM TO DECEPTIVE BUSINESS
PRACTICES.

Q: WHAT I1s THE ILLINOIS CONSUMER FRAUD AND DECEPTIVE BUSINESS PRACTICES
AcT?

A: THEe ILLINois CONSUMER FRAUD AND DECEPTIVE BUSINESS PRACTICES ACT IS A LAW THAT PROTECTS CONSUMERS FROM
UNFAIR AND DECEPTIVE BUSINESS PRACTICES, ALLOWING THEM TO SEEK LEGAL RECOURSE AGAINST VIOLATORS.



Q: WHAT TYPES OF DECEPTIVE PRACTICES ARE COVERED BY THE ACT?

A: THE ACT COVERS VARIOUS DECEPTIVE PRACTICES, INCLUDING FALSE ADVERTISING, MISLEADING BUSINESS CLAIMS,
FRAUDULENT MISREPRESENTATIONS, AND FAILURE TO DISCLOSE IMPORTANT INFORMATION TO CONSUMERS.

QI How CAN CONSUMERS FILE A COMPLAINT UNDER THE ACT?

A: CONSUMERS CAN FILE A COMPLAINT BY GATHERING EVIDENCE, ATTEMPTING TO RESOLVE THE ISSUE WITH THE BUSINESS, AND
THEN SUBMITTING A COMPLAINT TO THE ILLINOIS ATTORNEY GENERAL’S OFFICE IF NECESSARY.

Q: WHAT LEGAL REMEDIES ARE AVAILABLE UNDER THE ILLINOIS CONSUMER FRAUD ACT?

A: LEGAL REMEDIES INCLUDE COMPENSATORY DAMAGES, PUNITIVE DAMAGES, RESTITUTION, AND INJUNCTIVE RELIEF TO PREVENT
FUTURE DECEPTIVE PRACTICES.

Q: WHAT ROLE DOES THE ILLINOIS ATTORNEY GENERAL PLAY IN ENFORCING THE ACT?

A: THE ILLINOIS ATTORNEY GENERAL INVESTIGATES COMPLAINTS, ENFORCES THE ACT BY TAKING LEGAL ACTION AGAINST
VIOLATORS, AND EDUCATES CONSUMERS ABOUT THEIR RIGHTS.

QI CAN CONSUMERS JOIN CLASS ACTION LAWSUITS UNDER THIS ACT?

A: YES, CONSUMERS WHO HAVE BEEN SIMILARLY AFFECTED BY DECEPTIVE PRACTICES CAN JOIN TOGETHER IN CLASS ACTION
LAWSUITS TO SEEK COLLECTIVE REDRESS.

QZ How CAN CONSUMERS PROTECT THEMSELVES FROM FRAUD?

A: CONSUMERS CAN PROTECT THEMSELVES BY RESEARCHING BUSINESSES, BEING CAUTIOUS OF DEALS THAT SEEM TOO GOOD TO
BE TRUE, READING CONTRACTS CAREFULLY, AND REPORTING SUSPICIOUS ACTIVITIES.

Q: WHAT sHouLD | DO IF | SUSPECT | HAVE BEEN DEFRAUDED?

A: IF YOU SUSPECT FRAUD, GATHER ALL RELEVANT DOCUMENTATION, CONTACT THE BUSINESS TO RESOLVE THE ISSUE, AND
CONSIDER FILING A COMPLAINT WITH THE ILLINOIS ATTORNEY GENERAL’S OFFICE.

Q: Is THERE A TIME LIMIT FOR FILING A COMPLAINT UNDER THE ILLINOIS CONSUMER
FrAuD AcCT?

A: YES, THERE IS A STATUTE OF LIMITATIONS FOR FILING A COMPLAINT UNDER THE ACT, TYPICALLY WITHIN THREE YEARS FROM
THE DATE OF THE DECEPTIVE PRACTICE.

Q: CAN | RECOVER ATTORNEY FEES IF | WIN A CASE UNDER THE ACT?

A: YES/ THE ACT ALLOWS SUCCESSFUL PLAINTIFFS TO RECOVER ATTORNEY FEES, WHICH INCENTIVIZES CONSUMERS TO PURSUE
LEGITIMATE CLAIMS AGAINST DECEPTIVE BUSINESSES.
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