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gartner group magic quadrant business intelligence is a vital tool for organizations
seeking to understand the competitive landscape of business intelligence (Bl) platforms.
The Gartner Group, a leading research and advisory company, provides a visual
representation of a market's direction, maturity, and participants through its Magic
Quadrant reports. In the realm of business intelligence, these reports are instrumental in
helping businesses identify the strengths and weaknesses of various Bl solutions, enabling
them to make informed decisions. This article will delve into the significance of the Gartner
Magic Quadrant for business intelligence, explore the criteria used for evaluation, analyze
the prominent players in the market, and discuss the future trends shaping the BI
landscape.
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Understanding the Gartner Magic Quadrant

The Gartner Magic Quadrant is a graphical representation that illustrates the positioning of
vendors in a specific market. It categorizes companies into four quadrants: Leaders,
Challengers, Visionaries, and Niche Players. This framework helps organizations assess the
viability of vendor solutions based on their completeness of vision and ability to execute. In
the context of business intelligence, the Magic Quadrant provides insights into how well
different Bl tools can cater to the evolving needs of businesses for data analysis and
reporting.

The quadrants are defined as follows:

e Leaders: These are companies that demonstrate a strong ability to execute and
possess a comprehensive vision for the future. They often enjoy a significant market
presence and have a robust customer base.



e Challengers: Organizations in this quadrant have a good ability to execute but may
lack a visionary approach. They may offer solid products but are not as innovative as
leaders.

* Visionaries: These vendors have a clear vision and future direction but may struggle
with execution. They often present innovative solutions but may lack the market
presence of leaders.

* Niche Players: Companies that are specialized in a particular area or market
segment. They may excel in certain functionalities but lack broader capabilities.

The Importance of Business Intelligence

Business intelligence plays a crucial role in today’s data-driven landscape. It enables
organizations to make informed decisions by transforming raw data into actionable insights.
By leveraging Bl tools, companies can analyze trends, forecast outcomes, and optimize
operations, which can lead to better strategic planning and competitive advantage.

Key benefits of business intelligence include:

e Improved Decision-Making: Bl tools provide data visualization and reporting
capabilities that help stakeholders make timely and well-informed decisions.

* Increased Operational Efficiency: By analyzing processes and workflows,
organizations can identify inefficiencies and areas for improvement.

e Enhanced Customer Insights: Bl allows businesses to understand customer
behavior better, leading to personalized marketing strategies and improved customer
satisfaction.

e Data-Driven Culture: Implementing Bl encourages a culture where decisions are
based on data rather than intuition, fostering accountability and transparency.

Criteria for Evaluation in the Magic Quadrant

The Gartner Magic Quadrant evaluates vendors based on specific criteria that assess both
their performance in the market and their vision for the future. The primary criteria include:

* Ability to Execute: This includes product performance, sales execution, pricing, and
customer experience. Vendors must demonstrate their capability to deliver their



solutions effectively.

e Completeness of Vision: This criterion evaluates the vendor’s innovation, market
understanding, and product strategy. A vendor’s ability to anticipate future trends and
adapt accordingly is crucial.

e Market Presence: The size of the vendor, their customer base, and their revenue
play a significant role in their assessment. A strong market presence often correlates
with reliability and support.

e Customer Feedback: Insights from current users regarding their experiences with
the vendor’s products and services are considered, helping to gauge satisfaction and
performance.

Key Players in the Business Intelligence Magic
Quadrant

The Gartner Magic Quadrant for business intelligence consistently features several key
players who dominate the market. These vendors are recognized for their robust Bl
solutions and innovative capabilities. Some of the notable players include:

e Tableau: Known for its user-friendly interface and powerful visualization capabilities,
Tableau has established itself as a leader in the Bl market.

¢ Microsoft Power BIl: This tool integrates seamlessly with other Microsoft products,
offering advanced analytics and reporting features that are widely adopted across

various sectors.

¢ Qlik: Qlik’s associative data model allows users to explore data freely, making it a
popular choice for organizations looking for intuitive Bl solutions.

* SAP BusinessObjects: SAP offers comprehensive Bl tools that cater to large
enterprises, providing extensive reporting and analytics capabilities.

e IBM Cognos: IBM's Bl solutions are known for their scalability and advanced
analytics, making them suitable for complex business environments.

Future Trends in Business Intelligence

The business intelligence landscape is continually evolving, driven by advancements in
technology and changing business needs. Some key trends shaping the future of Bl include:



e Artificial Intelligence and Machine Learning: The integration of Al and ML into BI
tools is enhancing data analysis capabilities, allowing for predictive analytics and
automated insights.

e Self-Service BIl: Organizations are increasingly empowering end-users to create their
reports and dashboards, reducing reliance on IT departments.

¢ Cloud-Based Bl Solutions: The shift towards cloud computing offers greater
flexibility, scalability, and remote accessibility for Bl tools.

 Data Governance and Security: As data privacy concerns grow, organizations are
prioritizing governance frameworks to ensure compliance and secure handling of
sensitive information.

¢ Real-Time Analytics: The demand for real-time data analysis is rising, enabling
organizations to respond quickly to market changes and operational needs.

Conclusion

The Gartner Group Magic Quadrant for business intelligence serves as a critical resource for
companies navigating the complex Bl landscape. By understanding the positioning of
various vendors and the criteria used for evaluation, organizations can make informed
decisions about the Bl solutions that best meet their needs. As the Bl market continues to
evolve with technological advancements and changing business demands, staying informed
about key players and emerging trends will be essential for organizations seeking to
leverage data for competitive advantage.

Q: What is the Gartner Magic Quadrant for Business
Intelligence?

A: The Gartner Magic Quadrant for Business Intelligence is a research tool that provides a
graphical representation of a market's direction, maturity, and participants, categorizing
vendors into four quadrants: Leaders, Challengers, Visionaries, and Niche Players.

Q: Why is the Magic Quadrant important for
businesses?

A: The Magic Quadrant helps organizations evaluate and compare Bl solutions, understand
vendor strengths and weaknesses, and make informed purchasing decisions based on a
comprehensive analysis of the market.



Q: What criteria does Gartner use to assess Bl vendors?

A: Gartner evaluates Bl vendors based on their ability to execute and completeness of
vision, which includes aspects like product performance, market presence, innovation, and
customer feedback.

Q: Who are the leading vendors in the Gartner Magic
Quadrant for Business Intelligence?

A: Leading vendors typically include Tableau, Microsoft Power Bl, Qlik, SAP BusinessObjects,
and IBM Cognos, recognized for their robust solutions and market presence.

Q: What future trends are shaping business
intelligence?

A: Key trends include the integration of artificial intelligence and machine learning, self-
service Bl, cloud-based solutions, data governance, and real-time analytics, which enhance
the capabilities of Bl tools.

Q: How can businesses leverage insights from the
Magic Quadrant?

A: Businesses can use insights from the Magic Quadrant to identify suitable Bl solutions that
align with their specific needs, evaluate vendor capabilities, and plan for future BI
strategies.

Q: What is the significance of customer feedback in the
Magic Quadrant evaluation?

A: Customer feedback provides invaluable insights into user experiences, satisfaction
levels, and the practical performance of vendors’ Bl tools, influencing their positioning in
the Magic Quadrant.

Q: How does self-service Bl benefit organizations?

A: Self-service Bl empowers users to generate their reports and analyses, reducing
dependency on IT, increasing agility, and fostering a data-driven culture within the
organization.

Q: What role does data governance play in business
intelligence?

A: Data governance ensures that data is accurate, secure, and compliant with regulations,
which is crucial for maintaining trust and reliability in Bl insights and decision-making.



Q: How can organizations stay updated on Bl trends?

A: Organizations can stay updated on Bl trends by following industry research reports,
attending conferences, engaging with Bl communities, and continuously evaluating
emerging technologies and methodologies.
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gartner group magic quadrant business intelligence: Business Intelligence in the Digital
Economy Mahesh S. Raisinghani, 2004-01-01 Annotation Business Intelligence in the Digital
Economy: Opportunities, Limitations and Risks describes business intelligence (BI), how it is being
conducted and managed and its major opportunities, limitations, issues and risks. This book takes an
in-depth look at the scope of global technological change and BI. During this transition to BI,
information does not merely add efficiency to the transaction; it adds value. This book brings
together high quality expository discussions from experts in this field to identify, define, and explore
BI methodologies, systems, and approaches in order to understand the opportunities, limitations and
risks.

gartner group magic quadrant business intelligence: Business Intelligence with Power
BI and Tableau: Cloud-Based Data Warehousing, Predictive Analytics, and Artificial
Intelligence-Driven Decision Support Sibaram Prasad Panda, Anita Padhy, 2025-08-15 The
Advanced Business Intelligence- Tools and Techniques for Data-Driven Decision Making provides a
comprehensive discovery of the modern ecosystem for business intelligence, which detects the
development from stable reports to dynamic, real -time analysis A dedicated comparison considers
each tool on important dimensions, including matrix prices, integration skills, scalability and
purpose, which allows informed decisions. The book concludes by detecting practical, sector
-specific applications of BI, showing how industries to reveal insights into health services from
finance, to increase efficiency and maintain a competitive management to industries. Whether for IT
subjects, data analysts or business executives, this guide acts as a reference and a roadmap to
navigate in diverse BI tools.

gartner group magic quadrant business intelligence: Implementing Business
Intelligence in Your Healthcare Organization Cynthia McKinney, MBA, FHIMSS, PMP, Ray
Hess, RRT, 2012-02-18 Implementing business intelligence is a strategic activity that channels the
outcomes of performance throughout the healthcare organization and its stakeholders. Additionally,
business intelligence provides a visual, high-level view of historical trends, current operations and
predictive analysis. Through insightful chapters written by industry experts and numerous,
real-world case studies, this book demonstrates myriad practical and proven steps to developing a
business intelligence solution, including pre- and post-implementation issues. This book is packed
with information that will help you and your organization raise awareness of hidden business
intelligence, generate improved analytical data and spread the access to this new information across
the continuum of care. 2012.

gartner group magic quadrant business intelligence: Business Intelligence and
Performance Management Peter Rausch, Alaa F. Sheta, Aladdin Ayesh, 2013-02-15 During the
21st century business environments have become more complex and dynamic than ever before.
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Companies operate in a world of change influenced by globalisation, volatile markets, legal changes
and technical progress. As a result, they have to handle growing volumes of data and therefore
require fast storage, reliable data access, intelligent retrieval of information and automated
decision-making mechanisms, all provided at the highest level of service quality. Successful
enterprises are aware of these challenges and efficiently respond to the dynamic environment in
which their business operates. Business Intelligence (BI) and Performance Management (PM) offer
solutions to these challenges and provide techniques to enable effective business change. The
important aspects of both topics are discussed within this state-of-the-art volume. It covers the
strategic support, business applications, methodologies and technologies from the field, and
explores the benefits, issues and challenges of each. Issues are analysed from many different
perspectives, ranging from strategic management to data technologies, and the different subjects
are complimented and illustrated by numerous examples of industrial applications. Contributions are
authored by leading academics and practitioners representing various universities, research centres
and companies worldwide. Their experience covers multiple disciplines and industries, including
finance, construction, logistics, and public services, amongst others. Business Intelligence and
Performance Management is a valuable source of reference for graduates approaching MSc or PhD
programs and for professionals in industry researching in the fields of BI and PM for industrial
application.

gartner group magic quadrant business intelligence: Encyclopedia of Business Analytics
and Optimization Wang, John, 2014-02-28 As the age of Big Data emerges, it becomes necessary to
take the five dimensions of Big Data- volume, variety, velocity, volatility, and veracity- and focus
these dimensions towards one critical emphasis - value. The Encyclopedia of Business Analytics and
Optimization confronts the challenges of information retrieval in the age of Big Data by exploring
recent advances in the areas of knowledge management, data visualization, interdisciplinary
communication, and others. Through its critical approach and practical application, this book will be
a must-have reference for any professional, leader, analyst, or manager interested in making the
most of the knowledge resources at their disposal.

gartner group magic quadrant business intelligence: Internet of Things and Big Data
Analytics Toward Next-Generation Intelligence Nilanjan Dey, Aboul Ella Hassanien, Chintan
Bhatt, Amira S. Ashour, Suresh Chandra Satapathy, 2017-08-14 This book highlights state-of-the-art
research on big data and the Internet of Things (IoT), along with related areas to ensure efficient
and Internet-compatible IoT systems. It not only discusses big data security and privacy challenges,
but also energy-efficient approaches to improving virtual machine placement in cloud computing
environments. Big data and the Internet of Things (IoT) are ultimately two sides of the same coin,
yet extracting, analyzing and managing IoT data poses a serious challenge. Accordingly, proper
analytics infrastructures/platforms should be used to analyze [oT data. Information technology (IT)
allows people to upload, retrieve, store and collect information, which ultimately forms big data. The
use of big data analytics has grown tremendously in just the past few years. At the same time, the
IoT has entered the public consciousness, sparking people’s imaginations as to what a fully
connected world can offer. Further, the book discusses the analysis of real-time big data to derive
actionable intelligence in enterprise applications in several domains, such as in industry and
agriculture. It explores possible automated solutions in daily life, including structures for smart
cities and automated home systems based on IoT technology, as well as health care systems that
manage large amounts of data (big data) to improve clinical decisions. The book addresses the
security and privacy of the IoT and big data technologies, while also revealing the impact of IoT
technologies on several scenarios in smart cities design. Intended as a comprehensive introduction,
it offers in-depth analysis and provides scientists, engineers and professionals the latest techniques,
frameworks and strategies used in [oT and big data technologies.

gartner group magic quadrant business intelligence: Customer Relationship Management
using Business Intelligence Graham Sturdy, 2012-11-15 This is an important text for all students and
practitioners of Business Intelligence (BI) and Customer Relationship Management (CRM). It



provides a comprehensive resource for understanding and implementing Enterprise Resource
Planning (ERP) and BI solutions within the organisational context. It provides an in-depth coverage
of all key areas relating to the implementation of ERP and BI systems. It provides unique practical
guidance on implementing ERP and BI strategies as formulated by the author and a range of
academic practitioners and industry experts. Importantly, it demonstrates how these systems can be
implemented in a real-world environment and in a way that provides strategic alignment that is
compatible with the strategic vision of the organisation. The author presents a “BI Psychology
Adoption Model” which represents new and innovative thinking in relation to how employees within
organisations react to the introduction of new technology within the workplace.

gartner group magic quadrant business intelligence: Global Business Intelligence ]
Mark Munoz, 2017-11-10 Global Business Intelligence refers to an organization’s ability to gather,
process and analyze pertinent international information in order to make optimal business decisions
in a timely manner. With a challenging economic and geopolitical environment, companies and
executives need to be adept at information gathering in order to manage emerging challenges and
gain competitive advantages. This book Global Business Intelligence assembles a cast of
international experts and thought leaders and explores the implications of business intelligence on
contemporary management. Global Business Intelligence will be a key resource for researchers,
academics, students and policy makers alike in the fields of International Business & Management,
Business Strategy, and Geopolitics as well as related disciplines like Political Science, Economics,
and Geography.

gartner group magic quadrant business intelligence: Mastering Business Intelligence with
MicroStrategy Dmitry Anoshin, Himani Rana, Ning Ma, 2016-07-29 Build world-class enterprise
Business Intelligence solutions with MicroStrategy 10 About This Book Fix the gap between BI tools
and implementation/integration processes with big data and predictive analytics using this
comprehensive guide to MicroStrategy 10 Highly practical, example-rich guide that lets you
implement business intelligence with MicroStrategy 10 in your organization Create the best user
experience with BI dashboards using MicroStrategy using this up-to-date, comprehensive guide Who
This Book Is For This book is intended for BI, DWH, ETL developers, BI/DWH/Analytics managers,
analysts, and business users who already have MicroStrategy in their organization and want to take
it to the next level in order to increase performance and improve user experience. In addition, it
helps the reader to migrate from MicroStrategy 9 to MicroStrategy 10 and to start using the new
capabilities. What You Will Learn Explore various visualization techniques for presenting analyzed
data Customize MicroStrategy in order to meet your business requirements Develop and design
mobile dashboards Use the advanced techniques such as designing reports, documents and
interactive dashboards for building dashboards Understand the concepts of data discovery and
Desktop capabilities Explore the best practices for Microstrategy system administration Find and fix
issues based on connections, environment or documents Integrate third party ESRI map tools with
MicroStrategy to create geo based reports In Detail Business intelligence is becoming more
important by the day, with cloud offerings and mobile devices gaining wider acceptance and
achieving better market penetration. MicroStrategy Reporting Suite is an absolute leader in the BI
market and offers rich capabilities from basic data visualizations to predictive analytics. It lets you
various delivery methods such as the Web, desktops, and mobiles. Using real-world BI scenarios, this
book helps you to implement Business Analytics solutions in big e-commerce companies. It kicks off
with MicroStrategy 10 features and then covers schema design models and techniques. Building
upon your existing knowledge, the book will teach you advanced techniques for building documents
and dashboards. It further teaches various graphical techniques for presenting data for analysis
using maps, graphs, and advanced charts. Although MicroStrategy has rich functionality, the book
will show how to customize it in order to meet your business requirements. You will also become
familiar with the native analytical functions that will help you to maximize the impact of BI solutions
with powerful predictive analytics. Furthermore, the book will focus on MicroStrategy Mobile
Analytics along with data discovery and desktop capabilities such as connecting various data sources



and building interactive dashboards. The book will also uncover best practices, troubleshooting
techniques for MicroStrategy system administration, and also security and authentication
techniques. Lastly, you will learn to use Hadoop for MicroStrategy reporting. By the end of the book,
you will become proficient in evaluating any BI software in order to choose the best one that meets
all business requirements. Style and approach This book will be focusing on providing extensive
guide to plan how to design and develop complex BI architecture for real world scenario, using
Microstrategy 10, best practices and collected experience working with BI, predictive analytics, and
Microstrategy and big data.

gartner group magic quadrant business intelligence: Knowledge Discovery, Knowledge
Engineering and Knowledge Management Ana Fred, Jan Dietz, David Aveiro, Kecheng Liu, Jorge
Bernardino, Joaquim Filipe, 2018-11-13 This book constitutes the thoroughly refereed proceedings of
the 8th International Joint Conference on Knowledge Discovery, Knowledge Engineering and
Knowledge Management, IC3K 2016, held in Porto, Portugal, in November 2016. The 18 full papers
presented were carefully reviewed and selected from 186 submissions. The papers are organized in
topical sections on knowledge discovery and information retrieval; knowledge engineering and
ontology development; and knowledge management and information sharing.

gartner group magic quadrant business intelligence: Principles of Marketology, Volume
2 Hashem Aghazadeh, 2017-04-28 Principles of Marketology, Volume 2 focuses on the practical
aspect and demonstrates the applications of marketology referring to market orientation, internal
marketing, business, market and competitive analysis concepts and techniques. Then the modern
marketology and its developments in the future are discussed. At the of this volume as the appendix,
a handbook of marketology is presented in which a practical manual including simple and
summarized descriptions of different needed parts and worksheets for executing marketology in an
organization is depicted.

gartner group magic quadrant business intelligence: Business Intelligence and Analytics in
Small and Medium Enterprises Pedro Novo Melo, Carolina Machado, 2019-11-26 Technological
developments in recent years have been tremendous. This evolution is visible in companies through
technological equipment, computerized procedures, and management practices associated with
technologies. One of the management practices that is visible is related to business intelligence and
analytics (BI&A). Concepts such as data warehousing, key performance indicators (KPIs), data
mining, and dashboards are changing the business arena. This book aims to promote research
related to these new trends that open up a new field of research in the small and medium
enterprises (SMEs) area. Features Focuses on the more recent research findings occurring in the
fields of BI&A Conveys how companies in the developed world are facing today's technological
challenges Shares knowledge and insights on an international scale Provides different options and
strategies to manage competitive organizations Addresses several dimensions of BI&A in favor of
SMEs

gartner group magic quadrant business intelligence: True IT Maturity: Rethinking IT
Management in the Cloud Era Marc Shaw, Matt Murren, 2014-11-24 You're an IT professional.
It's stressful. From demands for 24-7 connectivity to government guidelines to the cloud computing
era, things are changing constantly. In this book, the CEO of top IT consulting and managed services
provider True North ITG provides insights into the company's recipe for success: the IT Maturity
Model. Written for IT professionals of all stripes, this book outlines core principles to help navigate
turbulent times and to help demonstrate increased value to their departments and organizations as a
whole. Adopting the principles outlined in True IT Maturity can help any IT professional stay focused
in an extremely volatile, challenging, and ever-changing field. Don't let your career crash. Get True
IT Maturity.

gartner group magic quadrant business intelligence: Apply Data Science Thomas Barton,
Christian Miiller, 2023-01-01 This book offers an introduction to the topic of data science based on
the visual processing of data. It deals with ethical considerations in the digital transformation and
presents a process framework for the evaluation of technologies. It also explains special features and




findings on the failure of data science projects and presents recommendation systems in
consideration of current developments. Machine learning functionality in business analytics tools is
compared and the use of a process model for data science is shown.The integration of renewable
energies using the example of photovoltaic systems, more efficient use of thermal energy, scientific
literature evaluation, customer satisfaction in the automotive industry and a framework for the
analysis of vehicle data serve as application examples for the concrete use of data science. The book
offers important information that is just as relevant for practitioners as for students and teachers.

gartner group magic quadrant business intelligence: Knowledge Discovery Practices
and Emerging Applications of Data Mining: Trends and New Domains Kumar, A.V. Senthil,
2010-08-31 Knowledge Discovery Practices and Emerging Applications of Data Mining: Trends and
New Domains introduces the reader to recent research activities in the field of data mining. This
book covers association mining, classification, mobile marketing, opinion mining, microarray data
mining, internet mining and applications of data mining on biological data, telecommunication and
distributed databases, among others, while promoting understanding and implementation of data
mining techniques in emerging domains.

gartner group magic quadrant business intelligence: Learning Microsoft Power BI Jeremey
Arnold, 2022-09-20 Microsoft Power BI is a data analytics and visualization tool powerful enough for
the most demanding data scientists, but accessible enough for everyday use for anyone who needs to
get more from data. The market has many books designed to train and equip professional data
analysts to use Power BI, but few of them make this tool accessible to anyone who wants to get up to
speed on their own. This streamlined intro to Power BI covers all the foundational aspects and
features you need to go from zero to hero with data and visualizations. Whether you work with large,
complex datasets or work in Microsoft Excel, author Jeremey Arnold shows you how to teach
yourself Power BI and use it confidently as a regular data analysis and reporting tool. You'll learn
how to: Import, manipulate, visualize, and investigate data in Power BI Approach solutions for both
self-service and enterprise BI Use Power BI in your organization's business intelligence strategy
Produce effective reports and dashboards Create environments for sharing reports and managing
data access with your team Determine the right solution for using Power BI offerings based on size,
security, and computational needs

gartner group magic quadrant business intelligence: Artificial Intelligence Applications in a
Pandemic Salah-ddine Krit, Vrijendra Singh, Mohamed Elhoseny, Yashbir Singh, 2022-02-28
COVID-19, a novel coronavirus pandemic has disrupted our society in many ways. Digital healthcare
innovations are required more than ever before as we have come across myriad challenges during
this pandemic. Scientists and developers are learning and fi nding ways to use artifi cial intelligence
applications and natural language processing to comprehend and tackle this disease. Al technologies
are playing an important role in the response to the COVID-19 pandemic. Experts are using all
possible tools to study the virus, diagnose individuals, and analyze the public health impacts. This
book is a collection of some of the leading efforts related to Al and COVID-19 focused on fi nding
how Al can be helpful in monitoring situations from early warnings, swift emergency responses, and
critical decision-making. It discusses the use of machine learning and how it may help to reduce the
impacts of this pandemic in conjunction with all other research and strategies going on. The book
serves as a technical resource of data analytics and Al applications in tracking infectious diseases. It
will serve academics, students, data scientists, medical practitioners, and those involved in
managing a global pandemic. Features: ¢ Directs the attention to the smart digital healthcare
system in this COVID-19 pandemic * Simulates novel investigations and how they will be beneficial
in understanding the pandemic * Analyses the various issues related to computing, Al apps, big data
analytic techniques, and predictive scientifi skill gaps ¢ Explains some interesting and diverse types
of challenges and data-driven healthcare applications

gartner group magic quadrant business intelligence: Servitization and Physical Asset
Management Michael John Provost, 2018-12-31 Servitization and Physical Asset Management, third
edition, was developed to provide a structured source of guidance and reference information on the



business opportunities linked to servitization and the management of physical assets. A growing
trend in the global economy, servitization focuses on the actual deliverables of an asset from the
perspective of the customer: electricity instead of the power plant, thrust instead of the engine,
mobility instead of a plane or a car. The book offers high-level overviews of how to servitized and
manage assets from a variety of perspectives, reviewing nearly 1,500 books, magazine articles,
papers and presentations and websites. Written by Michael J. Provost, Ph.D., and a subject matter
expert in modeling, simulation, analysis and condition monitoring, Servitization and Physical Asset
Management, third edition, is an invaluable reference to those considering providing asset
management services for the products they design and manufacture. It is also meant to support
middle management wishing to know what needs to be done to look after the assets they are
responsible for and who to approach for help, and academics doing research in this field. Michael
Provost, is a British engineer with a doctoral degree in thermal power from Cranfield University.

gartner group magic quadrant business intelligence: EURO Working Group on DSS Jason
Papathanasiou, Pascale Zaraté, Jorge Freire de Sousa, 2021-08-09 This book recapitulates the major
developments in Decision Support Systems (DSS) over the last 30 years in order to evaluate the
research areas of decision making and in which direction the field should proceed. As it attempts to
find a consensus about the next steps for the future of DSS research, the book also enforces the
trends and new technologies currently in use. The book examines topics such as decision analysis for
enterprise systems and non-hierarchical networks, integrated solutions for decision support and
knowledge management in distributed environments, decision support system evaluation and
analysis through social networks, and e-learning and its application to real environments. It clearly
presents the evidence to support their cases and attempts to promote an extensive and objective
discussion. In addition, the book also reflects on approaches to dead-end ideas and failures in DSS to
better understand the lessons learned. The contributions for this book have been written by thought
leaders and influential researchers from the EURO Working Group of Decision Support Systems
(EWG-DSS).

gartner group magic quadrant business intelligence: Research Anthology on Usage and
Development of Open Source Software Management Association, Information Resources,
2021-06-25 The quick growth of computer technology and development of software caused it to be in
a constant state of change and advancement. This advancement in software development meant that
there would be many types of software developed in order to excel in usability and efficiency. Among
these different types of software was open source software, one that grants permission for users to
use, study, change, and distribute it freely. Due to its availability, open source software has quickly
become a valuable asset to the world of computer technology and across various disciplines
including education, business, and library science. The Research Anthology on Usage and
Development of Open Source Software presents comprehensive research on the design and
development of open source software as well as the ways in which it is used. The text discusses in
depth the way in which this computer software has been made into a collaborative effort for the
advancement of software technology. Discussing topics such as ISO standards, big data, fault
prediction, open collaboration, and software development, this anthology is essential for computer
engineers, software developers, IT specialists and consultants, instructors, librarians, managers,
executives, professionals, academicians, researchers, and students.
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