
events management business
events management business has become an integral part of the modern economy,
catering to a diverse range of occasions from corporate meetings to social celebrations.
This industry encompasses the planning, organizing, and executing of events, requiring a
unique blend of skills, creativity, and logistical know-how. As the demand for expertly
managed events continues to rise, understanding the nuances of this business is crucial
for aspiring event managers and stakeholders alike. This article will cover the various
aspects of the events management business, including its importance, essential skills,
types of events, and best practices for success.
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Importance of Events Management
Events management plays a crucial role in both personal and professional settings. It
facilitates communication, networking, and community building, which are vital for
relationship development and brand recognition. Well-executed events can significantly
enhance an organization's public image and foster relationships with clients, employees,
and stakeholders. Furthermore, events serve as platforms for launching products,
celebrating milestones, and engaging with audiences in meaningful ways.

In addition, the economic impact of the events management business is substantial. It
contributes billions to the global economy annually, supporting various sectors such as
hospitality, transportation, and catering. As businesses recognize the importance of face-
to-face interactions, the demand for professional event planners continues to grow,
making this a promising career path.



Key Skills Required for Event Managers
To excel in the events management business, individuals must cultivate a diverse set of
skills. Here are some of the most critical competencies required:

Organizational Skills: Event managers must juggle multiple tasks, deadlines, and
stakeholders simultaneously, necessitating a keen sense of organization.

Communication Skills: Clear communication is vital for coordinating with clients,
vendors, and team members, ensuring everyone is on the same page.

Creativity: Planning unique and engaging events requires innovative thinking and
the ability to conceptualize ideas that resonate with the target audience.

Problem-Solving Skills: Challenges are inevitable in events management, and
effective event managers must think on their feet to resolve issues quickly.

Budget Management: Understanding how to manage finances effectively is crucial,
as event managers often work within strict budget constraints.

Networking: Building relationships with vendors, venues, and suppliers is essential
for sourcing the best services and negotiating favorable deals.

Attention to Detail: Small details can make or break an event, so meticulous
attention to every aspect is necessary.

Types of Events in Events Management
The events management business encompasses a wide variety of events, each with its
unique requirements and objectives. Below are some common types of events that event
managers may handle:

Corporate Events: These include conferences, seminars, product launches, and
team-building activities aimed at fostering professional relationships.

Social Events: Weddings, birthday parties, and anniversaries fall into this category,
focusing on personal celebrations and gatherings.

Fundraising Events: Charitable events such as galas, auctions, and walkathons are
organized to raise money for specific causes or organizations.

Trade Shows and Exhibitions: These events provide businesses with a platform to
showcase their products and services, connecting with potential customers and
partners.



Festivals and Public Events: Large-scale events like music festivals, fairs, and
parades that draw significant public interest and participation.

Steps to Start an Events Management Business
Starting an events management business involves several steps that require careful
planning and execution. Here’s a guide to help aspiring event managers launch their
ventures:

Conduct Market Research: Understand the local market dynamics, identify1.
potential clients, and assess competition to determine your niche.

Develop a Business Plan: Outline your business goals, services offered, target2.
audience, and marketing strategies to create a roadmap for your business.

Register Your Business: Choose an appropriate business structure and register3.
your company according to local regulations.

Build a Portfolio: Create a portfolio showcasing your skills and past work to attract4.
clients. Consider offering discounted rates for your first few events to establish
credibility.

Network: Attend industry events, join professional organizations, and connect with5.
vendors and suppliers to expand your network.

Market Your Services: Utilize online and offline marketing strategies, including6.
social media, website creation, and local advertising, to reach potential clients.

Invest in Tools and Resources: Acquire necessary tools such as event7.
management software, budgeting tools, and design resources to streamline your
operations.

Best Practices for Successful Events
To ensure the success of an event, event managers should adhere to several best
practices. These include:

Thorough Planning: A detailed plan should be established well in advance,
covering every aspect of the event from logistics to guest management.

Effective Communication: Maintain open lines of communication with all
stakeholders, including clients, staff, and vendors, to ensure smooth operations.



Flexibility: Be prepared to adapt and make changes on the fly as unforeseen
circumstances arise, such as weather conditions or last-minute cancellations.

Post-Event Evaluation: After the event, gather feedback from clients and attendees
to assess what worked well and what could be improved for future events.

Sustainable Practices: Consider implementing eco-friendly practices to minimize
the environmental impact of events, which is increasingly important to clients and
attendees.

Challenges in Events Management
Despite the rewarding aspects of running an events management business, several
challenges can pose difficulties:

Budget Constraints: Clients may have limited budgets, which can restrict the scope
of the event and require creative solutions.

High Competition: The events management industry is highly competitive,
necessitating a strong value proposition and unique services to stand out.

Logistical Issues: Coordinating various elements such as catering, venue selection,
and transportation can be complex and prone to errors.

Client Expectations: Managing client expectations can be challenging, especially if
they have unrealistic ideas about what can be achieved within a given budget.

Market Changes: The events landscape can shift due to trends, economic factors,
or global events (like pandemics), requiring adaptability and resilience.

The Future of Events Management Business
The future of the events management business is promising, driven by advancements in
technology and changing consumer preferences. Virtual and hybrid events have gained
popularity, allowing for broader participation and engagement. Event managers must
adapt to these new formats while still delivering exceptional experiences. Additionally,
trends such as sustainability and personalization are becoming increasingly important,
with clients seeking unique, tailored solutions that resonate with their audiences.
Ultimately, the ability to embrace innovation while maintaining core competencies will be
critical for success in this evolving landscape.



Conclusion
In summary, the events management business is a dynamic and multifaceted industry that
requires a unique blend of skills, creativity, and strategic planning. From understanding
the importance of well-organized events to navigating the challenges faced, aspiring event
managers can carve out successful careers by adhering to best practices and staying
informed about industry trends. As the demand for expertly executed events continues to
grow, those who invest in their skills and knowledge will find ample opportunities in this
exciting field.

Q: What is an events management business?
A: An events management business specializes in planning, organizing, and executing
various types of events for clients, including corporate gatherings, social celebrations, and
public festivities. It involves a combination of project management, creativity, and
logistical coordination.

Q: What are the key skills needed to succeed in events
management?
A: Key skills for success in events management include strong organizational abilities,
effective communication, creativity, problem-solving, budget management, networking,
and attention to detail. These competencies help event managers navigate the
complexities of planning and executing successful events.

Q: How can I start my own events management
business?
A: To start an events management business, you should conduct market research, develop
a comprehensive business plan, register your business, build a portfolio, network within
the industry, and market your services effectively. Ensuring you have the right tools and
resources is also essential for success.

Q: What types of events do event managers typically
handle?
A: Event managers typically handle a variety of events, including corporate events
(conferences, seminars), social events (weddings, parties), fundraising events (gala
dinners), trade shows, and public events (festivals, fairs). Each type of event has its unique
requirements and objectives.



Q: What are the biggest challenges faced by event
managers?
A: Some of the biggest challenges faced by event managers include managing budget
constraints, dealing with high competition, logistical complexities, meeting client
expectations, and adapting to market changes. These challenges require effective
planning and flexibility to overcome.

Q: How important is sustainability in events
management?
A: Sustainability in events management is becoming increasingly important as clients and
attendees are more aware of environmental impacts. Implementing eco-friendly practices
can enhance an event's appeal and align with the values of socially conscious clients.

Q: What is the future of the events management
business?
A: The future of the events management business is expected to be shaped by technology,
particularly the rise of virtual and hybrid events. Trends like personalization and
sustainability will also play significant roles, requiring event managers to innovate and
adapt to changing consumer preferences.

Q: How can I ensure the success of an event?
A: To ensure the success of an event, thorough planning, effective communication,
flexibility to adapt to changes, and post-event evaluations for feedback are crucial.
Additionally, implementing sustainable practices can enhance the overall experience for
attendees and clients.

Q: Why is networking important in events management?
A: Networking is essential in events management as it helps build relationships with
vendors, suppliers, and potential clients. Strong connections can lead to better deals,
access to resources, and opportunities for collaboration, ultimately enhancing the quality
of events managed.

Q: Can I work part-time in events management?
A: Yes, many individuals work part-time in events management, especially freelancers or
those running their own small businesses. This flexibility allows them to engage in various
events and projects while balancing other commitments.
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  events management business: The Business of Event Planning Judy Allen, 2010-04-26
Practical tools and expert advice for professional event planners Before planning an event, there is
much that must be done behind the scenes to make the event successful. Before any thought is even
given to timing or location of the event, before the menus are selected and the decor designed, there
are proposals to be written, fees and contracts to be negotiated, and safety issues to be considered.
This book takes you behind the scenes of event planning and explains every aspect of organizing and
strategic planning. This book will be of value to both the professional event planner and to clients
who are dealing with planners. Its comprehensive coverage includes: how to prepare winning
proposals, and how to understand them if you are the client; how to determine management fees;
negotiating contracts; safety issues; designing events in multicultural settings; and new technology
that makes operations more efficient (such as online registration and response management,
database project management tools). The book also includes practical tools such as sample letters of
agreement, sample layouts for client proposals, forms, and checklists. Professional event planner
Judy Allen offers first-time or professional event planners all the top-class advice they need to make
their special events come off without a hitch.
  events management business: Start Your Own Event Planning Business The Staff of
Entrepreneur Media, Cheryl Kimball, 2015-04-20 START YOUR OWN EVENT PLANNING BUSINESS
AND CELEBRATE ALL THE WAY TO THE BANK! Weddings, graduations, birthday parties,
anniversaries, and conferences; what do these all have in common? Everyone would rather hire
someone else to plan and run them! That someone can be you. Take your passion for event planning
to the next level with in-the-trenches advice and tools you need to start, run, and grow a successful
business. From writing a solid contract to finding reliable vendors, our experts help you identify your
niche, teach you how to scout potential clients, evaluate the competition, market your business, and
more. Discover how to: Identify a niche and establish yourself within the industry Build a loyal
customer base for large and small events Implement targeted strategies for planning commercial,
political, civic, social events, and more Promote your business, events, and yourself with Pinterest,
Instagram, and other social and online marketing tools Develop proposals, vendor agreements,
contracts, and manage day-to-day operations and costs Keep within budget using money-saving tips
and industry-tested ideas Plus, gain valuable insights from interviews with practicing event
planners, and stay on track with checklists, worksheets, and other resources. Everything you need to
make your event planning business a successful reality is right here—get the party started today!
  events management business: How to Start a Home-Based Event Planning Business Jill S.
Moran, 2015-07-02 Event planning continues to be a thriving business area for the motivated
entrepreneur. Jill S. Moran is a certified special events professional with twenty-five years of
experience in the field and the owner of an award-winning event-planning company. This fourth
edition of her popular book includes updated ideas about creating business plans, balancing home
and work, building a client base, and a more in-depth discussion on the role of social media in your
event planning business.
  events management business: How To Start Event Planning Business ARX Reads, Are you
daydreaming right now from your cube or home office about the notion of starting an event planning
business? Perhaps you’ve been working in the events and meetings industry for several years and
think that now is a good time to figure out how to work for yourself. Or maybe you’ve helped
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organize a few events in the past and feel that this could be your life’s passion. These are all good
reasons to pursue this profession. But anyone who contemplates the fantasy of starting their own
event planning business must follow some important steps before you even beginning to talk to
clients.
  events management business: Start Your Own Event Planning Business: Your Step by Step
Guide to Success Krista Turner, 2004-07-27 Celebrate All the Way to the Bank Weddings, parades,
fairs, graduations, conferences, political rallies, fashion shows, what do they have in common?
Answer: Everyone would rather have someone else plan and conduct them. That someone else can
be you, if you're a professional event planner who knows how to design an event, find a location,
arrange entertainment, plan transportation, and do the myriad things needed to bring it off
successfully. Start Your Own Event Planning Business, part of Entrepreneur magazine's highly
regarded Startup Series, provides all the tools you need to start, run, and grow one of today's most
profitable businesses. Why should you buy this book? If you're a highly creative person who likes
working with people, event planning is a natural outlet. With gross profits in the 30-to-40 percent
range, you can easily earn $50,000 to $100,000 per year planning and conducting events. You can
specialize in a variety of areas, including commercial, political, civic, social and personal events.
Start Your Own Event Planning Business shows you how to handle everything-conducting market
research, choosing a location, financing, buying equipment, finding customers, hiring employees,
and much more. It also includes useful sample forms, checklists, and worksheets to guide you
through every aspect of the startup process. If you're good at planning and conducting celebrations,
conferences and other events, if you like a flexible schedule, a wide variety of responsibilities and
new adventures every week; and you'd like to make a living doing what you enjoy, Start Your Own
Event Planning Business is a must-read.
  events management business: The Complete Guide to Special Event Management Ernst &
Young LLP, Dwight W. Catherwood, Richard L. Van Kirk, 1992-08-04 Produced by the advisors to the
Nobel Peace Prize and the 1984 Olympics, this book offers practical event management and
marketing advice flavoured with various anecdotes in one easy-to-read format. It explains precisely
how to build image or company recognition by sponsoring diverse sizes and types of events ranging
from entertainment to sports. It also covers every stage of marketing, logistics, finance, concessions
and public relations.
  events management business: Marketing Your Event Planning Business Judy Allen,
2013-02-06 Practical, prescriptive advice on successfully marketing your event planning business
Recent years have been tough on the event planning industry. The terrorist attacks of September 11,
2001, economic downturns, wars, and SARS have all negatively impacted the business. There are
fewer corporate dollars dedicated to travel budgets and special events, creating even more pressure
on businesses in an already highly competitive industry. This book tells you all you need to know to
market your business and build your client base in good times and bad. Marketing Your Event
Planning Business shows you how to gain a competitive advantage by setting yourself apart from the
competition, pursuing new markets, and soliciting sales. It covers all the vital topics in event
planning marketing, including how to diversify your client base, develop niche markets, improve
your customer service, establish emergency business plans, and much more. Ideal for event
planners, marketing managers in the industry, and professionals in the hospitality, culinary, or travel
industries Includes actionable advice on successfully marketing an event planning business Features
illustrative examples, practical tips, and useful checklists and other resources Marketing Your Event
Planning Business is packed with practical tips and examples, giving you creative new ways to
showcase your talents, build your business, and bring added value to your clients.
  events management business: Event Management Lynn Van der Wagen, Brenda R. Carlos,
2005 'Event Management', with its true-to-life examples of events across the nation, illustrates the
skills needed to become a successful event manager. It details how to design, plan, market, and
stage an event. In addition, students will learn how to manage staff and staffing problems and
ensure safety. Topics discuss financial control and much more.



  events management business: Start Your Own Event Planning Business Entrepreneur
Press, 2007-08-20 Celebrate All the Way to the Bank Weddings, parades, fairs, graduations,
conferences, political rallies, fashion shows-what do they have in common? Everyone would rather
have someone else plan and conduct them! That someone else can be you if you're a professional
event planner who knows how to develop a theme, find a location, arrange entertainment, plan
transportation and do the myriad things needed to pull an event off successfully. Learn everything
you need to know to get started in one of today's hottest-and most lucrative-businesses: How to stay
abreast of the newest entertainment, food and decoration options Hot new industry trends, from
environmentally friendly parties to extravagant first birthday parties and more How to build a loyal
customer base for large and small events Targeted strategies for planning commercial events,
political events, civic events, social events and more The latest information on the use of technology
in event planning With gross profits averaging 30 to 40 percent, you can easily earn six figures a
year planning and conducting events-and have a blast in the process. If you're looking for a flexible
schedule, a wide variety of responsibilities and new adventures every week, event planning is the
business for you.
  events management business: How to Start a Home-based Event Planning Business Jill S.
Moran, 2004 Are you the person who always organizes the family reunions, the friends' birthday
parties, and the school fund-raisers? Have you thought about becoming an event planner but
hesitated about putting your plans into action? This comprehensive guide contains all the necessary
tools and strategies you will need to launch and grow a successful business. Author Jill S. Moran, a
Certified Special Events Professional, shares her experiences and advice on every aspect of setting
up and running a thriving home-based event planning business. From finding customers to staying in
touch with the latest trends and techniques, her step-by-step methods are practical and easy to
understand. She even includes war stories from other event planners so that you can avoid their
mistakes! Make a career out of planning: Weddings - Birthday parties - Trade show events -
Corporate outings - Award dinners - Fairs and festivals - Fund-raising events, and more Learn all
about: Getting Clients and Referrals Organizing Your Business Marketing Your Talents Setting Your
Rates and Services Hiring Help and Getting Paid Maintaining a Steady Stream of Work Education
and Training Use these special features and workbook pages: Ten Suggestions for Success Sample
Cash Flow Projections Sample Business Plan Sample Event Budgets Sample Event Production
Schedules Contract Essentials and Event Ethics dn0The Event Tool Kit
  events management business: The Business of Events Management John Beech, Sebastian
Kaiser, Robert Kaspar, 2014 Events Management 1e John Beech, Sebastian Kaiser and Robert
Kaspar The Business of Events Management provides an accessible and lively introduction to the
practice of managing an event, festival, conference or congress. Written by a team of international
experts, the book incorporates the latest thinking in events management and highlights key theories,
concepts and models by using a range of case studies and examples. This book will enable you to: *
Manage the financial aspects of events management * Understand the impact of events on built and
natural environments * Explain the role of volunteers in an event and understand the challenges that
managing them involves * Understand the key issues in planning and designing a venue Each
chapter features a real-life case study to illustrate key concepts and place theory in a practical
context, as well as preparing students to tackle any challenges they may face in managing events.
Case studies include the Edinburgh International Festival, the 2010 Winter Olympics and Indian
Premier League Cricket.
  events management business: You Should Become an EVENT PLANNER Rebecca Nowak,
2020-02-21 Event Planning Business Startup Are your friends and family always looking for you to
plan the perfect party? Are you detail-oriented? Do you thrive on knowing what's going on and
making it happen? Do you take pride in providing the best experience for your guests? You should
become an EVENT PLANNER! You can start an event planning business from home with little
startup funds. Yes, you really can! This book shows you exactly how to do just that, step-by-step,
even if you have little to no business experience. People observe special events all the time -



weddings, graduations, birthdays, bachelorette parties, baby showers - there's always something to
celebrate. Each of these events requires someone to plan them. If you have what it takes, maybe
they should be paying you to plan them? The event planning industry is on the rise, with the average
salary of an event planner in the United States topping over $50K a year. If you have a laptop, cell
phone, and have access to the internet, you can start this lucrative career from the comfort of your
home. This book is meant to serve as a step-by-step guide and navigation tool for opening an event
planning business. We will cover everything from the paperwork involved in establishing a business
to startup costs management, and much, much more. In this book, I will show you exactly how to go
about starting, running, and growing your new event planning company. We'll discuss topics such
as: What this business really is like Examine the pros and cons of starting an event planning
business How much event planners can actually make What certifications and education would be
helpful to you How to find a niche in the industry Defining your ideal client How to determine your
market How to compete well in that market Tips for how to conduct sound market research Advice
for naming your business How to create your business entity What your startup costs look like
Conditions to consider when starting your business Extensive advice about crafting a cunning
business plan How to keep your finances in order How to set your pricing How to be a keen
negotiator PLUS- an extensive appendix of resources for you to use The research is already done for
you in this book!
  events management business: Eventpreneur: Starting and growing an event planning
business Ajah Excel, 2025-01-20 Do you have a passion for creating unforgettable experiences?
Ready to turn your creativity and organizational skills into a thriving business? Eventpreneur:
Starting and Growing an Event Planning Business is your ultimate guide to building a successful
career in the dynamic world of event planning. From weddings to corporate events, festivals to
fundraisers, the demand for skilled event planners has never been higher. This book takes you
step-by-step through launching and scaling your own event planning business. Whether you’re
starting from scratch or looking to elevate your existing venture, you’ll gain the tools, strategies, and
insider tips to succeed in this exciting industry. Learn how to identify your niche, attract high-paying
clients, and craft seamless, memorable events. Discover the secrets of managing budgets, building a
reliable vendor network, and marketing your business to stand out in a competitive market. With
actionable advice, case studies, and expert insights, Eventpreneur helps you navigate challenges,
grow your client base, and create a brand that people trust. Packed with inspiration and practical
guidance, this book is your roadmap to turning your passion for planning into a profitable business.
Whether you dream of designing luxury weddings or producing large-scale conferences,
Eventpreneur will show you how to make it happen. It’s time to step into the spotlight and build a
business that brings people together and creates lasting memories. Your journey as an eventpreneur
starts here!
  events management business: Start & Run an Event-Planning Business Cindy Lemaire, Mardi
Foster-Walker, 2012-02-24 Make money planning events with style and impress your clients — from
weddings to meetings! Start & Run an Event Planning Business shows you how to start and run a
successful enterprise by planning events of all kinds — from weddings and private parties to
corporate events, meetings, conferences, and sporting events. This book will show you not only how
to organize events, but also how to run the business. Keeping track of all the many details involved
in putting on a successful event is easy when you have the checklists, schedules, tips, and advice of
experts. Written in the step-by-step style that has made the Start & Run series the best of its kind,
this indispensable guide will help you make any event — and event-planning business — a
resounding success.
  events management business: Marketing Your Event Planning Business , 2010
  events management business: Marketing Your Event Planning Business Judy Allen,
2010-05-20 Practical, prescriptive advice on successfully marketing your event planning business
Recent years have been tough on the event planning industry. The terrorist attacks of September 11,
2001, economic downturns, wars, and SARS have all negatively impacted the business. There are



fewer corporate dollars dedicated to travel budgets and special events, creating even more pressure
on businesses in an already highly competitive industry. This book tells you all you need to know to
market your business and build your client base in good times and bad. Marketing Your Event
Planning Business shows you how to gain a competitive advantage by setting yourself apart from the
competition, pursuing new markets, and soliciting sales. It covers all the vital topics in event
planning marketing, including how to diversify your client base, develop niche markets, improve
your customer service, establish emergency business plans, and much more. Ideal for event
planners, marketing managers in the industry, and professionals in the hospitality, culinary, or travel
industries Includes actionable advice on successfully marketing an event planning business Features
illustrative examples, practical tips, and useful checklists and other resources Marketing Your Event
Planning Business is packed with practical tips and examples, giving you creative new ways to
showcase your talents, build your business, and bring added value to your clients.
  events management business: Start and Run an Event Planning Business Cindy Lemaire,
Mardi Foster-Walker, 2010-07
  events management business: Event Management Lynn Van der Wagen, 2010-11-11 Events
Management: for tourism, cultural, business and sporting events, 4e is a holistic text designed for
the Diploma in Events Management and Advanced Diploma in Events Management and is the
essential text for anyone wishing to work in the field of event management. The new edition covers
all the skills and knowledge students need to become successful event managers. Learn how to
design, plan, market and stage an event, how to manage staff and staffing problems, and how to
ensure the safety of everyone involved.
  events management business: Events Management Glenn A. J. Bowdin, Johnny Allen, Rob
Harris, Leo Jago, William O'Toole, Ian McDonnell, 2023-07-31 A must-have introductory text of
unrivalled coverage and depth focusing on events planning and management, the fourth edition of
Events Management provides a complete A to Z of the principles and practices of planning,
managing and staging events. The book offers a systematic guide to organising successful events,
examining areas such as event design, logistics, marketing, human resource management, financial
planning, risk management, impacts, evaluation and reporting. The fourth edition has been fully
updated and revised to include content covering technology, including virtual and hybrid events,
concepts such as social capital, soft power and events, social inclusion, equality, accessibility and
diversity, and the latest industry reports, research and legal frameworks. The book is logically
structured and features new case studies, showing real-life applications and highlighting issues with
planning events of all types and scales in a range of geographical locations. This book has been
dubbed ‘the events management bible’ and fosters an interactive learning experience amongst
scholars of events management, tourism and hospitality.
  events management business: Events Management Glenn Bowdin, Johnny Allen, Rob Harris,
Ian McDonnell, William O'Toole, 2012-05-23 Events Management is the must-have introductory text
providing a complete A-Z of the principles and practices of planning, managing and staging events.
The book: introduces the concepts of event planning and management presents the study of events
management within an academic environment discusses the key components for staging an event,
covering the whole process from creation to evaluation examines the events industry within its
broader business context, covering impacts and event tourism provides an effective guide for
producers of events contains learning objectives and review questions to consolidate learning Each
chapter features a real-life case study to illustrate key concepts and place theory in a practical
context, as well as preparing students to tackle any challenges they may face in managing events.
Examples include the Beijing Olympic Games, Google Zeitgeist Conference, International Confex,
Edinburgh International Festival, Ideal Home Show and Glastonbury Festival. Carefully constructed
to maximise learning, the text provides the reader with: a systematic guide to organizing successful
events, examining areas such as staging, logistics, marketing, human resource management, control
and budgeting, risk management, impacts, evaluation and reporting fully revised and updated
content including new chapters on sustainable development and events, perspectives on events, and



expanded content on marketing, legal issues, risk and health and safety management a companion
website: www.elsevierdirect.com/9781856178181 with additional materials and links to websites
and other resources for both students and lecturers
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