first citizens business banking

first citizens business banking offers a comprehensive suite of financial solutions tailored for the diverse
needs of businesses. With a firm commitment to customer service and innovative banking solutions, First
Citizens Bank has established itself as a trusted partner for entrepreneurs, small businesses, and large
corporations alike. This article delves into the various aspects of First Citizens business banking, including
its services, benefits, and how it stands out in the competitive banking landscape. Additionally, we will
explore the bank's commitment to community engagement and financial education, ensuring that
businesses are well-equipped to navigate the complexities of today's economy. By the end of this article,

readers will have a thorough understanding of what First Citizens business banking can offer.
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Overview of First Citizens Business Banking

First Citizens Bank has a long history of providing exceptional banking services, dating back to its founding
in 1898. As a financial institution, it has continually evolved to meet the needs of its customers, particularly
in the realm of business banking. First Citizens business banking is designed to support a wide array of
businesses, from startups to established corporations, providing the necessary tools and resources to foster

growth and success.

Operating with a customer-centric approach, First Citizens Bank focuses on building lasting relationships
with its business clients. This commitment to personalized service ensures that each business receives
tailored financial advice and solutions that align with its unique goals and challenges. With a strong
emphasis on innovation, First Citizens integrates technology into its banking services, providing businesses

with convenient and efficient banking experiences.



Key Services Offered

First Citizens business banking encompasses a diverse range of services aimed at meeting the financial
needs of businesses. These services include traditional banking products as well as specialized solutions

designed for specific industries.

Business Checking Accounts

First Citizens offers several business checking account options, each designed to cater to different business

sizes and transaction volumes. Features typically include:

No monthly maintenance fees for qualifying accounts

Access to online and mobile banking

Free checks and debit cards

Integration with accounting software for easier financial management

Business Savings and Money Market Accounts

For businesses looking to manage their cash flow effectively, First Citizens provides various savings and
money market accounts. These accounts often feature competitive interest rates and easy access to funds,

allowing businesses to maximize their savings while maintaining liquidity.

Loans and Financing Solutions

First Citizens offers a broad spectrum of financing options, including:

e Small Business Administration (SBA) loans

e Commercial real estate loans



e Lines of credit

e Equipment financing

These loan products are designed to support businesses in achieving their growth objectives, whether it’s

purchasing new equipment, expanding facilities, or managing day-to-day operational expenses.

Merchant Services

To facilitate smooth transactions, First Citizens provides comprehensive merchant services, enabling
businesses to accept various forms of payment. These services often include integrated point-of-sale (POS)

systems, online payment processing, and mobile payment solutions.

Benefits of Banking with First Citizens

Choosing First Citizens business banking comes with numerous advantages that set it apart from
competitors. The bank prides itself on delivering exceptional customer service, which is reflected in the

following benefits:

Personalized Financial Guidance

First Citizens emphasizes building strong relationships with clients. Dedicated banking specialists work
closely with businesses to understand their financial needs and tailor solutions accordingly. This
personalized approach ensures that businesses receive relevant advice and support throughout their

banking journey.

Robust Online Banking Platform

First Citizens offers a user-friendly online banking platform that allows businesses to manage their accounts

efficiently. Key features include:

e 24/7 access to account information



¢ Online bill payment and fund transfers
¢ Mobile banking capabilities

e Real-time transaction alerts

Community Involvement

First Citizens Bank is deeply committed to the communities it serves. The bank engages in various
initiatives aimed at supporting local businesses and fostering economic development. This commitment not

only strengthens the community but also enhances the bank's reputation as a responsible corporate citizen.

Community Engagement and Support

First Citizens recognizes the importance of community involvement in fostering a robust business
environment. The bank engages in numerous initiatives that support local businesses and

entrepreneurship.

Financial Education Programs

First Citizens offers financial education programs designed to empower business owners with the
knowledge they need to make informed financial decisions. These programs cover a range of topics,

including budgeting, cash flow management, and understanding credit.

Local Sponsorships and Partnerships

The bank actively participates in local events, sponsoring initiatives that promote entrepreneurship and
support small businesses. These sponsorships help create a vibrant local economy and encourage community

members to support one another.



How to Get Started with First Citizens Business Banking

Getting started with First Citizens business banking is a straightforward process. Businesses interested in

exploring the bank’s offerings can follow these steps:

Open an Account

To open a business account, potential clients should gather the necessary documentation, including:

Business license and registration

Employer Identification Number (EIN)

Operating agreement or partnership agreement

Identification for all signers on the account

Once the documentation is prepared, businesses can visit a local branch or apply online to set up their

accounts.

Consult with a Banking Specialist

After opening an account, businesses are encouraged to meet with a banking specialist to discuss their
financial needs and explore the various services available. This meeting is an opportunity to ask questions

and gain insights into optimizing their banking experience.

Frequently Asked Questions

Q What types of businesses can benefit from First Citizens business
banking?

A: First Citizens business banking caters to a wide range of businesses, including small startups, medium-



sized enterprises, and large corporations across various industries.

Q Are there any fees associated with business checking accounts?

A: Fees may vary depending on the type of business checking account chosen. However, many accounts

offer ways to waive monthly maintenance fees, such as maintaining a minimum balance.

Q How can I access my business accounts online?

A: First Citizens provides a secure online banking platform that allows business owners to manage their

accounts, make transactions, and access financial tools from anywhere with internet access.

Q: Does First Citizens offer loans for startups?

A: Yes, First Citizens offers various financing solutions, including loans specifically designed for startups,

such as SBA loans and lines of credit tailored for new businesses.

Q What support does First Citizens provide for financial education?

A: First Citizens offers financial education programs that cover essential topics such as budgeting, cash flow

management, and credit understanding, helping business owners make informed financial decisions.
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