
floral business plan

floral business plan is a vital document that outlines the strategy and direction for establishing a successful
floral enterprise. Whether you are starting a small flower shop, a floral design studio, or a large-scale
floral distribution business, a well-crafted business plan serves as a roadmap to guide your operations and
growth. This article delves into the essential components of a floral business plan, including market analysis,
financial planning, marketing strategies, and operational considerations. By understanding the key elements that
comprise a robust business plan, you can increase your chances of success in the competitive floral industry.
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Understanding the Floral Industry

The floral industry is a dynamic sector that encompasses the cultivation, distribution, and sale of flowers
and related products. It is influenced by various factors, including consumer trends, seasonal demands, and
economic conditions. Understanding the floral industry is crucial for anyone looking to develop a floral
business plan.

Recent trends show a growing preference for sustainable and locally-sourced products, which presents
opportunities for new businesses. Additionally, technological advancements, such as e-commerce platforms and
digital marketing, have transformed how floral businesses operate.

To thrive in this industry, it is essential to remain informed about market trends, customer preferences, and
competitive strategies. A comprehensive understanding of the floral industry will inform your business decisions
and help you position your business effectively.

Components of a Floral Business Plan

A floral business plan consists of several critical components that provide a detailed overview of your
business concept and strategy. Each section plays a significant role in outlining your vision, goals, and
operational framework.

The primary components of a floral business plan include:

Executive Summary1.

Business Description2.



Market Analysis3.

Marketing Strategy4.

Operational Plan5.

Financial Projections6.

Appendices7.

Each of these components should be thoroughly researched and presented clearly to convey the feasibility and
potential of your floral business.

Market Analysis

A solid market analysis is essential for understanding your target audience and the competitive landscape. This
section of your floral business plan should provide insights into market trends, customer demographics, and
potential opportunities.

Identifying Your Target Market

Identifying your target market involves understanding who your customers are and their purchasing behaviors.
Key aspects to consider include:

Age and Gender: Determine the demographics of your ideal customers.

Buying Habits: Analyze when and how often your customers purchase flowers.

Preferences: Understand what types of flowers and arrangements are most popular among your target
audience.

Competitive Analysis

Conducting a competitive analysis helps you understand the strengths and weaknesses of other floral
businesses in your area. Evaluate their product offerings, pricing strategies, marketing approaches, and
customer service. This information can inform your unique selling proposition (USP) and help you differentiate
your business from competitors.

Financial Planning

Financial planning is a critical aspect of any business plan, as it outlines how you will fund your floral
business and manage your finances. This section should include detailed projections of your income, expenses, and
profitability.

Startup Costs

Estimating your startup costs is essential for understanding the initial investment required to launch your
business. Key expenses may include:

Inventory: Initial purchase of flowers, supplies, and equipment.



Location: Costs associated with leasing or purchasing a storefront.

Marketing: Budget for advertising and promotional activities.

Financial Projections

Provide a detailed breakdown of your projected revenue and expenses over the first few years of operation. This
should include cash flow statements, profit and loss projections, and a break-even analysis. Financial
projections are crucial for securing funding from investors or lenders.

Marketing Strategies

Developing effective marketing strategies is essential for attracting customers and growing your floral
business. This section should outline how you plan to promote your brand and reach your target audience.

Brand Development

Your brand identity is vital for standing out in the floral industry. Consider the following elements:

Logo and Design: Create a visually appealing logo that reflects your brand personality.

Brand Messaging: Develop a clear and consistent message that resonates with your audience.

Sustainability Practices: Highlight any eco-friendly practices to appeal to environmentally conscious
consumers.

Promotional Strategies

Incorporate a mix of online and offline marketing strategies to maximize your reach. Effective promotional
strategies may include:

Social Media Marketing: Utilize platforms like Instagram and Facebook to showcase your floral
arrangements.

Email Marketing: Send newsletters and promotions to your customer base.

Local Advertising: Participate in community events and collaborate with local businesses.

Measuring the effectiveness of your marketing efforts is crucial for refining your strategies and maximizing your
return on investment.

Operational Considerations

Operational considerations encompass the day-to-day activities necessary to run your floral business
efficiently. This section should address logistics, supplier relationships, and staffing needs.

Supplier Relationships

Building strong relationships with flower suppliers is imperative for ensuring the quality and availability of



your products. Consider the following:

Quality of Flowers: Source from reputable suppliers who provide fresh and high-quality blooms.

Diverse Offerings: Partner with suppliers who offer a wide variety of flowers and arrangements.

Negotiation: Establish favorable terms and pricing to maximize your profit margins.

Staffing Needs

Consider your staffing requirements based on the scale of your business. Hiring skilled florists and customer
service representatives can enhance the customer experience and improve operational efficiency. Provide
adequate training to ensure your team is knowledgeable and capable of delivering excellent service.

Conclusion

A well-structured floral business plan is essential for establishing a successful floral enterprise. By
understanding the components of a business plan, conducting thorough market analysis, and developing effective
financial and marketing strategies, you can create a roadmap that guides your business toward growth and
sustainability. The floral industry offers abundant opportunities, and with the right planning and execution,
your business can thrive in this vibrant market.

Q: What is a floral business plan?

A: A floral business plan is a strategic document that outlines the vision, goals, and operational strategies
of a floral business. It includes components such as market analysis, financial planning, and marketing
strategies to guide the business's growth and success.

Q: Why is market analysis important in a floral business plan?

A: Market analysis is crucial as it helps identify the target audience, understand customer preferences, and
evaluate the competitive landscape. This information informs business decisions and marketing strategies to
effectively reach potential customers.

Q: What should be included in the financial planning section of a floral
business plan?

A: The financial planning section should include startup costs, projected revenue, expenses, cash flow
statements, and profit and loss projections. This information is vital for securing funding and managing the
business's finances effectively.

Q: How can I effectively market my floral business?

A: Effective marketing strategies for a floral business include developing a strong brand identity, utilizing
social media platforms, engaging in local advertising, and implementing email marketing campaigns to reach and
retain customers.



Q: What operational considerations should I keep in mind?

A: Key operational considerations include establishing strong relationships with flower suppliers,
understanding staffing needs, managing inventory, and ensuring efficient logistics to meet customer demands.

Q: How can I ensure the quality of flowers I sell?

A: To ensure the quality of flowers, source them from reputable suppliers known for providing fresh blooms,
establish quality control procedures, and regularly assess supplier performance.

Q: What are the trends in the floral industry?

A: Current trends in the floral industry include a growing demand for sustainable and locally-sourced
products, the use of technology for online sales, and a focus on unique and personalized floral arrangements
for events.

Q: How can I differentiate my floral business from competitors?

A: Differentiate your floral business by developing a unique selling proposition (USP), offering exceptional
customer service, specializing in niche products, or incorporating sustainable practices into your operations.

Q: What role does branding play in a floral business plan?

A: Branding plays a critical role in establishing a strong identity for your floral business, helping to attract
and retain customers. It encompasses elements like logo design, messaging, and overall customer experience.

Q: Can I start a floral business with a limited budget?

A: Yes, you can start a floral business with a limited budget by focusing on essential expenses, utilizing cost-
effective marketing strategies, and gradually expanding your offerings as your business grows.
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for flowers, a florist shop is an enticing business to start. If you have a love for everything green and
a desire to forge your own path, starting a floral business is ideal for you. Perfect your
floral-arranging and customer service skills with a traditional florist shop; brighten others’ days with
an office plant-care service; or encourage creativity with a pick-your-own-flowers establishment.
This guide gives you advice on everything you need to start out right, including: • Selecting the right
type of floral business • Finding flower wholesalers and growers • Anticipating demand and stocking
the most popular flowers • Caring for your flowers • Stocking profitable sidelines, like greeting
cards and balloons • And more! With the essential information inside, you’ll be turning greenery into
greenbacks in no time.
  floral business plan: Streetwise Business Plans Michele Cagan, 2006-10-12 Every great
business begins with a great business plan! Nearly half of all new businesses fail within the first to
years. To beat these odds, your new business needs a plan. Streetwise Business Plans with CD shows
you how to create a professional business plan in no time. This book explains how to use a business
plan to establish a sound business, develop a complete marketing strategy, and forecast change.
Streetwise Business Plans with CD features multiple samples of prewritten text for every part of
your plan, as well as two complete sample business plans. Streetwise Business Plans with CD
includes sample material to be used in creating the ultimate business plan. The CD walks you
through all of the basics and includes important topics such as Your General Executive Summary,
Company Summary, Services & Products Summary, Market Analysis, Strategic Summary,
Management Summary, and a Financial Plan. Whether you're expanding an established enterprise or
opening a one-person shop, the best way to get your new business off to a good start is with
Streetwise Business Plan with CD!
  floral business plan: How to Open and Operate a Financially Successful Florist and Floral
Business Both Online and Off with Companion CD-ROM Stephanie N. Beener, Constance H. Marse,
2012-10-24 Book & CD-ROM. The dream of starting a floral business can easily become a reality.
Florist shop owners enjoy creating beautiful floral arrangements for individuals or special occasions.
According to the customer's order, they cut and arrange live, dried, or artificial flowers and foliage.
They design arrangements by trimming flowers and arranging bouquets, sprays, wreaths, dish
gardens, and terrariums. This book will teach you all you need to know about getting started in your
own florist business in the minimum amount of time. Here is the manual you need to cash in on this
highly profitable, quickly growing segment of the retail industry. This book is a comprehensive and
detailed study of the business side of a floral shop. This superb manual should be studied by anyone
investigating the opportunities of opening a store. If you enjoy meeting people, this may be the
perfect business for you. This complete manual will arm you with everything you need, including
sample business forms, leases, and contracts; worksheets and checklists for planning, opening, and
running day-to-day operations; plans and layouts; and dozens of other valuable, time-saving tools of
the trade that no entrepreneur should be without. While providing detailed instructions and
examples, the author leads you through finding a location that will bring success, drawing up a
winning business plan (the companion CD-ROM has the actual business plan that can be used in
Microsoft Word), buying (and selling) a floral store, pricing formulas, sales planning, tracking
competitors, bookkeeping, media planning, pricing, copy writing, distribution channel planning,
hiring and firing employees, motivating workers, managing and training employees, accounting
procedures, auditing, successful budgeting, and profit planning development. By reading this book
you will become knowledgeable about basic cost control systems, retail math and pricing issues,
floor plans and diagrams, equipment layout and planning, legal concerns, sales and marketing
techniques, IRS reporting requirements, customer service, direct sales, monthly profit and loss
statements, tax preparation, low cost internal marketing ideas, management skills, low and no cost
ways to satisfy customers and build sales, as well as thousands of great tips and useful guidelines. In
addition, you will learn how to set up computer systems to save time and money, how to hire and
keep qualified professional staff, how to generate high profile public relations and publicity, and how
to keep bringing customers back. The manual delivers literally hundreds of innovative ways to



streamline your business. Learn new ways to make your operation run smoother and increase
performance. Shut down waste, reduce costs, and increase profits. Store owners will appreciate this
valuable resource and reference it in their daily activities as a source for ready-to-use forms, Web
sites, operating and cost cutting ideas, and mathematical formulas that can be easily applied. The
Companion CD-ROM contains all the forms in the book, as well as a sample business plan you can
adapt for your own use.
  floral business plan: Flower Shop Business Plan Template (Including 10 Free Bonuses)
Business Plan Expert, 2019-02-21 Get a Professional Flower Shop Business Plan Template Plus 10
Valuable Free Bonuses - for Less than the Cost of two Starbucks Coffees This book features a
complete Flower Shop business plan template. This fill-in-the-blanks template includes every section
of your business plan. Here's how this system will benefit you: * Discover how to develop a business
plan that will make bankers, prospective partners and investors line up at your door. * It will help
you predict problems before they happen and keep you from losing your shirt on a dog business
idea. * Insider secrets of attracting investors, how to best construct your proposal, common mistakes
and traps to avoid, and more. * This template was successfully field tested with numerous
entrepreneurs, banks and investors. Whether you're just getting started or you're on your way to the
top, this could be the single most important investment you make in your business! The Business
Plan Template could pay for itself, many times over, the first time you use it - and it's sure to spare
you lots of costly mistakes every step of the way. Get These 10 Valuable Free Bonuses (a limited time
offer) Place your order by the end of this month and I will also include instant download instructions
for the following free gifts: Free Gift #1: A Word Doc version of the Business Plan Template You get
a Doc version of the Business Plan Template so you can easily edit and modify it to meet your own
specific needs (compatible with most word processors). Free Gift #2: An Extensive Generic Business
Plan Template in MS Word Format This is a high quality, full blown business plan template complete
with detailed instructions and all the related spreadsheets. Allows you to prepare a professional
business plan for any business. Free Gift #3: A Set of 23 Excel Spreadsheets and Tables Use it to
create the financial projections, graphs and tables required for a business plan. This includes:
start-up expenses, market analysis, sales forecast, personnel plan, financial projections and more.
Free Gift #4: Business Feasibility Study System A complete fill in the blanks Business Feasibility
Study template system. Featuring crucial things you must consider before you start pouring in your
hard earned money, proven to keep you from costly mistakes when starting or expanding a business.
Free Gift #5: Business Financial Planner This is a multi featured, fully operational Excel based
software program. It is a financial management program that will help you prepare budgets, cash
flow projections, projected income statements, plan and analyze your start up expenses and sales
and much more. Free Gift #6: How to Improve Your Leadership and Management Skills (eBook)
How to lead and manage people; discover powerful tips and strategies to motivate and inspire your
people to bring out the best in them. Be the boss people want to give 200 percent for. Free Gift #7:
Small Business Management: Essential Ingredients for Success (eBook) Discover scores of business
management tricks, secrets and shortcuts. This program does far more than impart knowledge - it
inspires action. Free Gift #8: How to Create A Business Plan, Training Course (Online Video) This
training course discusses the creation of a business plan thus enabling you to develop a very good
business plan. Free Gift #9: How To Find And Attract Investors, Training Course (Online Video) This
self-paced training video will show you how to find and attract investors Free Gift #10: PowerPoint
Template to Create a Presentation for Your Business Plan Present your business plan with a flair.
  floral business plan: The Complete Idiot's Guide to Business Plans Gwen Moran, Sue Johnson,
2005 The Complete Idiot's Guide® to Business Plansoffers both the tactical and economic
considerations to start and sustain your company-- and keep ahead of the competition. The book
explores the crucial elements of a business plan-- with examples, information about credit and hot is
perceived by investors, expert marketing suggestions, and effective strategies for putting together
operational and sales plans.
  floral business plan: How to Open & Operate a Financially Successful Floral and Florist



Business Both Online and Off Stephanie N. Beener, 2008 The dream of starting a floral business can
easily become a reality. Florist shop owners enjoy creating beautiful floral arrangements for
individuals or special occasions. According to the customer s order, they cut and arrange live, dried,
or artificial flowers and foliage. They design arrangements by trimming flowers and arranging
bouquets, sprays, wreaths, dish gardens, and terrariums. This new book will teach you all you need
to know about getting started in your own florist business in the minimum amount of time. Here is
the manual you need to cash in on this highly profitable, quickly growing segment of the retail
industry. This new book is a comprehensive and detailed study of the business side of a floral shop.
This superb manual should be studied by anyone investigating the opportunities of opening a store.
If you enjoy meeting people, this may be the perfect business for you. This complete manual will arm
you with everything you need, including sample business forms, leases, and contracts; worksheets
and checklists for planning, opening, and running day-to-day operations; plans and layouts; and
dozens of other valuable, time-saving tools of the trade that no entrepreneur should be without.
While providing detailed instructions and examples, the author leads you through finding a location
that will bring success, drawing up a winning business plan (the companion CD-ROM has the actual
business plan that can be used in Microsoft Word), buying (and selling) a floral store, pricing
formulas, sales planning, tracking competitors, bookkeeping, media planning, pricing, copy writing,
distribution channel planning, hiring and firing employees, motivating workers, managing and
training employees, accounting procedures, auditing, successful budgeting, and profit planning
development. By reading this book you will become knowledgeable about basic cost control systems,
retail math and pricing issues, floor plans and diagrams, equipment layout and planning, legal
concerns, sales and marketing techniques, IRS reporting requirements, customer service, direct
sales, monthly profit and loss statements, tax preparation, low cost internal marketing ideas,
management skills, low and no cost ways to satisfy customers and build sales, as well as thousands
of great tips and useful guidelines. In addition, you will learn how to set up computer systems to
save time and money, how to hire and keep qualified professional staff, how to generate high profile
public relations and publicity, and how to keep bringing customers back. The manual delivers
literally hundreds of innovative ways to streamline your business. Learn new ways to make your
operation run smoother and increase performance. Shut down waste, reduce costs, and increase
profits. Store owners will appreciate this valuable resource and reference it in their daily activities
as a source for ready-to-use forms, Web sites, operating and cost cutting ideas, and mathematical
formulas that can be easily applied. The Companion CD-ROM contains all the forms in the book, as
well as a sample business plan you can adapt for your own use.
  floral business plan: Preparing a Winning Business Plan Matthew Record, 2003 For a manager
a business plan is one of the most important documents they will have to produce, whether just
starting out in business, or already trading. This book aims to show how to produce a well thought
out and carefully structured plan which could be crucial to the survival and long-term success of the
enterprise. Poor planning has been identified as the major cause of business failure - a third of all
new businesses fail in their first year, and of the rest 95 per cent will not make it beyond five years.
This book aims to help ensure that businesses get off to the right start. CONTENTS: Writing a
business plan - your business idea - the market - your marketing plan - your operational plan - your
sales forecast - your financial analysis - your appendices - presenting your plan - running the
business to plan ADDITIONAL INFORMATION: Illustrations:Glossary, index About the author
Matthew Record is a business consultant specializing in the preparation of business plans for a wide
variety of clients.
  floral business plan: How To Start A Flower Shop In Demand Business Plans,
  floral business plan: Conservation and Development of Nontimber Forest Products in the
Pacific Northwest , 1996
  floral business plan: Microloan Programs for New and Growing Small Businesses United
States. Congress. Senate. Committee on Small Business, 1991
  floral business plan: Inc. Magazine Presents how to Really Create a Successful Business Plan



David E. Gumpert, 1996 This comprehensive step-by-step guide takes you through the critical
business planning issues of company strategy: What's your Identity? Marketing issues: Who are the
buyers? Product/Service issues: What are you selling? Sales and promotion issues: How do you sell?
and financial issues: How are you doing?
  floral business plan: The Naked Truth About Self-Publishing The Indie Voice, 2015-09-22
  floral business plan: Green Engineering Riadh Habash, 2017-11-07 This is a primary text
project that combines sustainability development with engineering entrepreneurship and design to
present a transdisciplinary approach to modern engineering education. The book is distinguished by
extensive descriptions of concepts in sustainability, its principles, and its relevance to environment,
economy, and society. It can be read by all engineers regardless of their disciplines as well as by
engineering students as they would be future designers of products and systems. This book presents
a flexible organization of knowledge in various fields, which allows to be used as a text in a number
of courses including for example, engineering entrepreneurship and design, engineering innovation
and leadership, and sustainability in engineering design
  floral business plan: The Posy Book: Garden-Inspired Bouquets That Tell a Story Teresa H.
Sabankaya, 2019-05-07 “Like a favorite recipe, a posy is meant to be savored and shared. Try it
yourself, and … welcome a bit of floral enchantment into your life.” —Amy Stewart, author of The
Drunken Botanist Inspired by the Victorian-era language of flowers, a posy is a small, round bouquet
of flowers, herbs, and plants meant to convey a message, such as dahlias for gratitude, sunflowers
for adoration, or thyme for bravery. These floral poems have become Teresa Sabankaya’s signature.
Brides want them for their weddings, but a posy is a lovely gift any time of year, and one that
readers can easily put together from their garden or with blooms from their local florist. In The Posy
Book, Sabankaya shares step-by-step instructions, floral recipes for more than 20 posies, and ideas
for seasonal variations. A modern floral dictionary, with 12 original paintings by celebrated
illustrator Maryjo Koch, will help readers craft their own posies filled with personal meaning.
  floral business plan: The Everything Home-Based Business Book Yvonne Jeffery, Sherri
Linsenbach, 2006-05-11 Everything you need to know about running a successful home-based
business! A comprehensive, common-sense guide to starting and running a successful home-based
business that describes how to set up a home office, select the right business, find funding sources,
basic finance and bookkeeping, and effective sales, marketing, and promotion techniques, with
updated resources, a new sample business plan, the latest tax data, and more.
  floral business plan: Be the Boss Michael Busch, 2013-01-04 Be the Boss is a compilation of
lessons learned throughout my professional life. Although Ive started many businesses, my greatest
success was founding Medicine Shoppe International, Inc., a franchisor of more than a thousand
retail pharmacies, with 2004 collective revenues in excess of $2 billion. In 1995, Cardinal Health
(NYSE: CAH) acquired Medicine Shoppe in a transaction valued at approximately $360 million.
Every business I started was exactly that, a startupand all startups are small businesses. Some grow
big. Some start off with a vision to become big but never achieve it. Others simply continue to grow
because they are operated correctly, have a great mission, and take on a life all their own. Ive been
fortunate enough to have been involved in several public offerings, all of which started as small
businesses. I have created this guide for those who want to start a new business, purchase an
existing business, or buy a franchise. Each of these endeavors requires unique skillsand presents
unique challenges. By following my practical recommendations, you should be able to maximize each
business opportunity and reduce risk. If Id had a book like this before starting my fi rst business, I
could have saved lots of money not to mention many sleepless nights! Because most businesses
involve some type of sales, I have included a section on the selling process. My sales philosophy has
served me well throughout my business career. These proven principles and practical techniques
can help you dramatically increase your sales.
  floral business plan: The Online Millionaire Amy Joyner, 2016-05-03 This book will show you
how to become the next huge online success story Your goal as an Internet entrepreneur should be
to have a presence on everyWeb-based marketplace where your customers and potential customers



shop. In The Online Millionaire, I'll introduce you to the most popular online channels and reveal the
tricks of the trade for excelling in these marketplaces. You'll learn the ins and outs of selling on
eBay, Amazon.com, Yahoo!, Overstock.com, and other auction marketplaces. You'll also read about
how to use search engines and comparison-shopping sites to attract customers and drive sales. Plus,
you'll find out how to go about building your own professional e-commerce store, along with proven
ways to make money promoting other companies on your site. While it is still the 800-pound gorilla
of e-commerce, as you'll realize by the timeyou reach the final pages of this book, online
entrepreneurs now have many other options to reach buyers beyond eBay. I'll show you exactly how
to launch your own multi-channel online marketing empire, regardless of the types of products you
sell. You'll discover how each online channel works, what it costs to sell there, how to get started,
and what products sell best. So, let's get started on this journey to creating a thriving online
business that can put your company front and center on all of the world's top e-commerce sites.
--From the Introduction
  floral business plan: Flower Arrangement Lester Mccants, 2023-07-10 Flower Arrangement is
a captivating and insightful book that takes readers on a journey into the world of floral design. This
comprehensive guide is meticulously crafted to provide both novice and experienced floral
enthusiasts with the knowledge, inspiration, and practical techniques needed to create stunning
flower arrangements. The book doesn't stop at the basics, though. It offers valuable insights into
creating everyday home arrangements, crafting arrangements for special events such as weddings,
birthdays, and holidays, and even explores the delicate art of sympathy and funeral arrangements.
With an emphasis on seasonal arrangements, the book celebrates the beauty and unique
characteristics of each season. Readers learn how to design captivating arrangements that capture
the essence of spring, summer, autumn, and winter. Furthermore, they discover the art of arranging
by color theme and flower type, enabling them to create visually striking and cohesive
arrangements. As readers progress through the chapters, they are encouraged to think outside the
box and embrace unconventional approaches to flower arrangement. They learn to experiment with
texture, form, and drawing inspiration from nature and other artistic mediums, fostering their own
distinctive style and artistic expression. To help readers market their services and showcase their
talent, the book provides strategies for building a portfolio and effectively promoting their work. It
emphasizes the importance of customer satisfaction, professional ethics, and the fulfillment that
comes from bringing joy to others through the power of flowers. Finally, the book concludes with a
reflection on the journey of floral design, inspiring readers to embrace a mindset of continuous
growth, curiosity, and experimentation. It celebrates the beauty, artistry, and endless possibilities of
floral arrangement, leaving readers inspired to pursue their passion and create breathtaking
designs. Flower Arrangement is not just a book; it is a comprehensive resource that nurtures the
creative spirit within every floral enthusiast. Whether you are a beginner looking to embark on a
floral design journey or an experienced designer seeking new inspiration, this book will become your
trusted companion, guiding you through the enchanting world of flower arrangement and
empowering you to create captivating floral masterpieces.
  floral business plan: Olivofonics Francis A. Olivo, 2001-02 Olivofonics (Oh-Lee-Vo-Fawn-Ecks)
Small Business Management & Philosophy for Beginners. Small business management is nothing
more than philosophies. It covers business ethics, business reality, marketing philosophies, logic,
and much more. As individuals, the only thing that we own is our beliefs. If you believe something to
be true, you consider it to be your knowledge. If, however, you don't believe something to be true,
you have very little knowledge of it. So knowledge is power, but only if you believe it to be true. If
one side of the coin says, Man has no guarantees in life, then it's safe to assume that the opposite
side of the coin guarantees man one thing, No individual can live forever. Yet, people flip the coin
every day. Even though I cannot offer you any guarantees, we already have our guarantee. Let me
say that if you believe the philosophies in this book, then my philosophies will become your
knowledge. If, however, you don't believe the philosophies in this book, you'll have very little
knowledge of small business management. Regards, Frank.
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