DEPARTMENT OF BUSINESS AFFAIRS AND CONSUMER PROTECTION
CHICAGO

DEPARTMENT OF BUSINESS AFFAIRS AND CONSUMER PROTECTION CHICAGO PLAYS A CRUCIAL ROLE IN MAINTAINING THE INTEGRITY
OF THE BUSINESS ENVIRONMENT IN THE CITY. THIS DEPARTMENT IS DEDICATED TO PROTECTING CONSUMER RIGHTS, REGULATING
BUSINESSES, AND ENSURING FAIR TRADE PRACTICES. THE DEPARTMENT OF BUSINESS AFFAIRS AND CONSUMER PROTECTION
(DBACP) oF CHICAGO OVERSEES A VARIETY OF FUNCTIONS, INCLUDING BUSINESS LICENSING, CONSUMER PROTECTION, AND
COMPLIANCE ENFORCEMENT. |T PROVIDES VALUABLE RESOURCES FOR BOTH BUSINESSES AND CONSUMERS, FOSTERING A SAFE AND
EQUITABLE MARKETPLACE. THIS ARTICLE WILL DELVE INTO THE VARIOUS ASPECTS OF THE DBACP, ITS SERVICES, KEY
FUNCTIONS, AND THE IMPORTANCE OF ITS ROLE IN CHICAGO'S ECONOMY. ADDITIONALLY, IT WILL PROVIDE INSIGHTS INTO HOW
BUSINESSES CAN NAVIGATE THE REGULATORY LANDSCAPE AND HOW CONSUMERS CAN PROTECT THEIR RIGHTS.
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OVERVIEW OF THE DEPARTMENT

THe DEPARTMENT OF BUSINESS AFFAIRS AND CONSUMER ProTECTION (DBACP) IS AN ESSENTIAL ENTITY WITHIN THE CITY OF
CHICAGO THAT AIMS TO CREATE A FAIR AND TRANSPARENT BUSINESS ENVIRONMENT. ESTABLISHED TO SUPPORT BOTH
CONSUMERS AND BUSINESS OWNERS, THE DBACP PROVIDES A RANGE OF SERVICES DESIGNED TO ENSURE COMPLIANCE WITH
LOCAL LAWS AND REGULATIONS. THE DEPARTMENT IS PROACTIVE IN ITS MISSION TO FOSTER ECONOMIC GROW TH WHILE
SAFEGUARDING THE INTERESTS OF CONSUMERS. BY MAINTAINING A BALANCE BETWEEN BUSINESS INTERESTS AND CONSUMER
RIGHTS, THE DBACP CONTRIBUTES SIGNIFICANTLY TO THE OVERALL ECONOMIC HEALTH OF CHICAGO.

WITH A COMMITMENT TO TRANSPARENCY AND ACCOUNTABILITY, THE DBACP ENGAGES IN VARIOUS OUTREACH PROGRAMS TO
EDUCATE BOTH CONSUMERS AND BUSINESSES ABOUT THEIR RIGHTS AND RESPONSIBILITIES. THIS EDUCATIONAL ASPECT IS
CRUCIAL IN EMPOWERING STAKEHOLDERS TO MAKE INFORMED DECISIONS, WHETHER THEY ARE STARTING A NEW BUSINESS OR
LOOKING TO PURCHASE GOODS AND SERVICES.

Key FuNcTioNs oF THE DBACP

THe DBACP ENCOMPASSES SEVERAL KEY FUNCTIONS THAT ARE VITAL FOR THE REGULATION OF BUSINESSES AND THE
PROTECTION OF CONSUMERS. THESE FUNCTIONS INCLUDE LICENSING, ENFORCEMENT OF CONSUMER PROTECTION LAWS, AND
PROVIDING SUPPORT AND RESOURCES TO BOTH CONSUMERS AND BUSINESSES.



BusINESS LICENSING

ONE OF THE PRIMARY FUNCTIONS OF THE DBACP IS TO MANAGE THE BUSINESS LICENSING PROCESS IN CHICAGO. THIS INCLUDES
THE ISSUANCE OF VARIOUS TYPES OF LICENSES, PERMITS, AND REGISTRATIONS REQUIRED FOR BUSINESSES TO OPERATE LEGALLY.
THe DBACP ENSURES THAT ALL BUSINESSES COMPLY WITH LOCAL REGULATIONS BEFORE THEY BEGIN OPERATIONS.

CONSUMER PROTECTION

CONSUMER PROTECTION IS ANOTHER CRITICAL AREA OF FOCUS FOR THE DBACP. THIS FUNCTION INVOLVES ENFORCING LAWS
THAT SAFEGUARD CONSUMERS AGAINST FRAUDULENT AND UNFAIR BUSINESS PRACTICES. THE DEPARTMENT INVESTIGATES
COMPLAINTS, EDUCATES CONSUMERS ABOUT THEIR RIGHTS, AND TAKES ACTION AGAINST BUSINESSES THAT VIOLATE CONSUMER
PROTECTION LAWS.

RecULATORY COMPLIANCE

THe DBACP ALSO PLAYS A SIGNIFICANT ROLE IN ENSURING THAT BUSINESSES COMPLY WITH VARIOUS REGULATIONS. THIS
INCLUDES MONITORING BUSINESS PRACTICES AND CONDUCTING INSPECTIONS TO ENSURE THAT BUSINESSES ADHERE TO THE LAWS
GOVERNING THEIR OPERATIONS. BY ENFORCING COMPLIANCE, THE DBACP HELPS MAINTAIN A LEVEL PLAYING FIELD FOR ALL
BUSINESSES IN CHICAGO.

BusiNesS LICENSING IN CHICAGO

OBTAINING A BUSINESS LICENSE IN CHICAGO IS A VITAL STEP FOR ENTREPRENEURS LOOKING TO ESTABLISH THEIR VENTURES. THE
PROCESS INVOLVES SEVERAL STAGES, AND THE DBACP PROVIDES CLEAR GUIDELINES TO FACILITATE THIS. BUSINESSES MUST
FIRST DETERMINE THE TYPE OF LICENSE THEY NEED BASED ON THE NATURE OF THEIR OPERATIONS.

HERE ARE THE STEPS INVOLVED IN OBTAINING A BUSINESS LICENSE IN CHICAGO:

1. DETERMINE LICENSE TYPE: IDENTIFY THE SPECIFIC LICENSE REQUIRED FOR YOUR BUSINESS TYPE, SUCH AS RETAIL, SERVICE,
OR FOOD ESTABLISHMENT.

2. CoMPLETE APPLICATION: FILL OUT THE APPROPRIATE APPLICATION FORM AVAILABLE ON THE DBACP WEBSITE OR AT
THEIR OFFICE.

3. SuBMIT NECESSARY DOCUMENTS: PROVIDE ALL REQUIRED DOCUMENTATION, INCLUDING IDENTIFICATION, PROOF OF
ADDRESS, AND ANY OTHER SUPPORTING MATERIALS.

4. PAY Fees: PAY THE APPLICABLE LICENSING FEES AS DETERMINED BY THE DBACP.

5. AwAIT APPROVAL: THE DBACP WILL REVIEW THE APPLICATION AND CONDUCT ANY NECESSARY INSPECTIONS BEFORE
GRANTING THE LICENSE.

CoNSUMER PROTECTION SERVICES



THe DBACP IS DEDICATED TO PROTECTING CONSUMERS FROM UNFAIR PRACTICES. |T PROVIDES VARIOUS SERVICES TO HELP
CONSUMERS NAVIGATE THEIR RIGHTS AND REPORT ANY ISSUES THEY ENCOUNTER. THIS INCLUDES INFORMATION ON HOW TO
RECOGNIZE FRAUDULENT ACTIVITIES AND THE STEPS TO TAKE IF THEY BELIEVE THEY HAVE BEEN WRONGED BY A BUSINESS.

ConNsuUMER COMPLAINTS

CONSUMERS HAVE THE RIGHT TO FILE COMPLAINTS AGAINST BUSINESSES THAT ENGAGE IN DECEPTIVE PRACTICES. THE DBACP
ALLOWS CONSUMERS TO SUBMIT COMPLAINTS ONLINE, VIA MAIL, OR IN PERSON. THE DEPARTMENT INVESTIGATES THESE
COMPLAINTS AND TAKES APPROPRIATE ACTION, WHICH MAY INCLUDE MEDIATION BETWEEN THE CONSUMER AND THE BUSINESS OR
ENFORCEMENT ACTIONS AGAINST THE BUSINESS.

EbucATIiON AND OUTREACH

THe DBACP ALSO CONDUCTS EDUCATIONAL WORKSHOPS AND OUTREACH PROGRAMS TO INFORM CONSUMERS ABOUT THEIR
RIGHTS. THESE PROGRAMS COVER VARIOUS TOPICS, INCLUDING CONSUMER FRAUD PREVENTION, UNDERSTANDING CONTRACTS,
AND RECOGNIZING LEGITIMATE BUSINESSES.

RESOURCES FOR BUSINESSES AND CONSUMERS

THe DBACP PROVIDES A WEALTH OF RESOURCES TO ASSIST BOTH BUSINESSES AND CONSUMERS. T HESE RESOURCES ARE
DESIGNED TO FACILITATE COMPLIANCE WITH REGULATIONS AND TO EDUCATE STAKEHOLDERS ABOUT THEIR RIGHTS AND
RESPONSIBILITIES.

For BUSINESSES

BUSINESSES CAN ACCESS A VARIETY OF RESOURCES THROUGH THE DBACP, INCLUDING:

GUIDANCE ON LICENSING REQUIREMENTS AND PROCEDURES
® [NFORMATION ON REGULATORY COMPLIANCE AND BEST PRACTICES
® SUPPORT FOR BUSINESS DEVELOPMENT AND GROWTH STRATEGIES

® \X/ORKSHOPS AND SEMINARS ON VARIOUS BUSINESS-RELATED TOPICS

For CONSUMERS

CONSUMERS CAN TAKE ADVANTAGE OF RESOURCES SUCH AS:

e CONSUMER RIGHTS EDUCATION MATERIALS

e GUIDELINES ON HOW TO FILE COMPLAINTS



e ACCESS TO CONSUMER PROTECTION HOTLINES

® [NFORMATION ON REPORTING SCAMS AND FRAUDS

How To FILE COMPLAINTS

FILING A cOMPLAINT WITH THE DBACP IS STRAIGHTFORWARD AND CAN BE DONE IN SEVERAL WAYS. CONSUMERS WHO BELIEVE
THEY HAVE BEEN SUBJECTED TO UNFAIR BUSINESS PRACTICES ARE ENCOURAGED TO TAKE ACTION. HERE ARE THE STEPS TO FILE A
COMPLAINT:

1. GATHER INFORMATION: COLLECT ALL RELEVANT INFORMATION, INCLUDING RECEIPTS, CONTRACTS, AND CORRESPONDENCE
WITH THE BUSINESS.

2. VisIT THE DBACP WessITe: Go To THE DBACP’S OFFICIAL SITE TO ACCESS THE COMPLAINT FORM.

3. CoMPLETE THE COMPLAINT FORM: FILL OUT THE FORM WITH ACCURATE AND DETAILED INFORMATION ABOUT YOUR
COMPLAINT.

4. SUBMIT THE FORM: SUBMIT THE COMPLETED COMPLAINT FORM THROUGH THE ONLINE PORTAL OR MAIL IT TO THE DBACP
OFFICE.

5. FoLLow Up: KEEP TRACK OF YOUR COMPLAINT AND FOLLOW UP WITH THE DBACP IF NEEDED.

CoNcLUSION

THE DEPARTMENT OF BUSINESS AFFAIRS AND CONSUMER PROTECTION IN CHICAGO IS A VITAL ENTITY THAT SAFEGUARDS THE
INTERESTS OF BOTH CONSUMERS AND BUSINESSES. BY PROVIDING COMPREHENSIVE LICENSING SERVICES, ENFORCING CONSUMER
PROTECTION LAWS, AND OFFERING EDUCATIONAL RESOURCES, THE DBACP FOSTERS A HEALTHY ECONOMIC ENVIRONMENT.
UNDERSTANDING THE FUNCTIONS AND SERVICES PROVIDED BY THE DBACP CAN EMPOWER CONSUMERS AND BUSINESS OWNERS
ALIKE TO NAVIGATE THE COMPLEXITIES OF THE MARKETPLACE EFFECTIVELY. WHETHER YOU ARE A NEW ENTREPRENEUR SEEKING TO
ESTABLISH A BUSINESS OR A CONSUMER LOOKING TO PROTECT YOUR RIGHTS, THE DBACP SERVES AS A CRITICAL RESOURCE
FOR GUIDANCE AND SUPPORT.

Q: WHAT IS THE ROLE OF THE DEPARTMENT OF BUSINESS AFFAIRS AND CONSUMER
ProTeECTION CHICAGO?

A: THe DBACP IS RESPONSIBLE FOR REGULATING BUSINESSES, ISSUING LICENSES, AND PROTECTING CONSUMER RIGHTS IN
CHICAGO. |T ENSURES COMPLIANCE WITH LOCAL LAWS AND PROVIDES RESOURCES TO BOTH BUSINESSES AND CONSUMERS.

Q: How CAN | OBTAIN A BUSINESS LICENSE IN CHICAGO?

A: To OBTAIN A BUSINESS LICENSE IN CHICAGO, YOU MUST DETERMINE THE TYPE OF LICENSE NEEDED, COMPLETE THE
APPLICATION, SUBMIT NECESSARY DOCUMENTS, PAY ANY APPLICABLE FEES, AND AWAIT APPROVAL FROM THE DBACP.



Q: WHAT SHOULD | DO IF | HAVE A COMPLAINT AGAINST A BUSINESS?

A: IF YOU HAVE A COMPLAINT AGAINST A BUSINESS, YOU CAN FILE A COMPLAINT WITH THE DBACP ONLINE, BY MAIL, OR IN
PERSON. GATHER RELEVANT INFORMATION, COMPLETE THE COMPLAINT FORM, AND SUBMIT IT TO THE DEPARTMENT.

Q: WHAT TYPES OF CONSUMER PROTECTION SERVICES DOES THE DBACP OFFER?

A: THe DBACP OFFERS SERVICES SUCH AS INVESTIGATING CONSUMER COMPLAINTS, PROVIDING EDUCATIONAL RESOURCES ON
CONSUMER RIGHTS, AND CONDUCTING OUTREACH PROGRAMS TO INFORM CONSUMERS ABOUT FRAUD PREVENTION.

Q: ARE THERE RESOURCES AVAILABLE FOR BUSINESSES IN CHICAGO?

A: YES/ THE DBACP PROVIDES VARIOUS RESOURCES FOR BUSINESSES, INCLUDING GUIDANCE ON LICENSING, COMPLIANCE
INFORMATION, AND ACCESS TO WORKSHOPS AND SEMINARS FOCUSED ON BUSINESS DEVELOPMENT.

Q: How poes THe DBACP HANDLE CONSUMER COMPLAINTS?

A: THe DBACP INVESTIGATES CONSUMER COMPLAINTS AGAINST BUSINESSES, MAY MEDIATE BETWEEN PARTIES, AND TAKES
ENFORCEMENT ACTIONS IF NECESSARY TO UPHOLD CONSUMER PROTECTION LAWS.

Q: CAN CONSUMERS REPORT SCAMS To THE DBACP?

A: YES, CONSUMERS CAN REPORT SCAMS TO THE DBACP, WHICH PROVIDES INFORMATION ON HOW TO RECOGNIZE SCAMS AND
TAKE ACTION AGAINST FRAUDULENT BUSINESSES.

Q: WHAT EDUCATIONAL RESOURCES DOES THE DBACP PROVIDE FOR CONSUMERS?

A: THE DBACP OFFERS EDUCATIONAL MATERIALS ON CONSUMER RIGHTS, GUIDELINES ON FILING COMPLAINTS, AND INFORMATION
ON PREVENTING CONSUMER FRAUD.

Q: WHERE CAN | FIND MORE INFORMATION ABOUT THE DBACP?

A: MORE INFORMATION ABOUT THE DBACP, INCLUDING RESOURCES AND SERVICES, CAN BE FOUND ON THEIR OFFICIAL WEBSITE
OR BY CONTACTING THEIR OFFICE DIRECTLY.

Department Of Business Affairs And Consumer Protection
Chicago
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department of business affairs and consumer protection chicago: Transport and
Pandemic Experiences Maria Attard, Corinne Mulley, 2022-10-17 Transport and Pandemic
Experiences discusses how the accumulated knowledge of the pandemic needs to be capitalised in
our fight against climate change and helps to identify future research imperatives for better
understanding and greater policy transferability.

department of business affairs and consumer protection chicago: Mashal V. City of
Chicago , 2011

department of business affairs and consumer protection chicago: Law Between
Buildings Nestor Davidson, Nisha Mistry, 2016-10-14 The rich field of urban law has thus far
lacked a holistic and concerted scholarly focus on comparative and global perspectives. This work
offers new inroads into the global and comparative streams within urban law by presenting
emerging frameworks and approaches to topics ranging from urban housing and land use to legal
informality and consumer financial protection. The volume brings together a group of international
urban legal scholars to highlight emergent global, interdisciplinary perspectives within the field of
urban law, particularly as they have import for comparative legal analysis. The book presents a
timely addition to the literature given the urgent legal issues that continue to surface in an age of
rapid urbanization and globalization.

department of business affairs and consumer protection chicago: Taking Consumers for
a Ride United States. Congress. Senate. Committee on Commerce, Science, and Transportation,
2013

department of business affairs and consumer protection chicago: Beyond the Algorithm
Deepa Das Acevedo, 2020-11-05 In Beyond the Algorithm: Qualitative Insights for Gig Work
Regulation, Deepa Das Acevedo and a collection of scholars and experts show why government
actors must go beyond mass surveys and data-scrubbing in order to truly understand the realities of
gig work. The contributors draw on qualitative empirical research to reveal the narratives and
real-life experiences that define gig work, and they connect these insights to policy debates being
fought out in courts, town halls, and even in Congress itself. The book also bridges academic and
non-academic worlds by drawing on the experiences of drivers, journalists, and workers' advocates
who were among the first people to study gig work from the bottom up. This book is a must-read for
anyone interested in gig work, the legal infrastructure surrounding it, and how that infrastructure
can and must be improved.

department of business affairs and consumer protection chicago: Protecting Taxpayers
from Incompetent and Unethical Return Preparers United States. Congress. Senate. Committee on
Finance, 2014

department of business affairs and consumer protection chicago: Food Trucks, Cultural
Identity, and Social Justice Julian Agyeman, Caitlin Matthews, Hannah Sobel, 2017-09-08 Aspects
of the urban food truck phenomenon, including community economic development, regulatory
issues, and clashes between ethnic authenticity and local sustainability. The food truck on the corner
could be a brightly painted old-style lonchera offering tacos or an upscale mobile vendor serving
lobster rolls. Customers range from gastro-tourists to construction workers, all eager for food that is
delicious, authentic, and relatively inexpensive. Although some cities that host food trucks
encourage their proliferation, others throw up regulatory roadblocks. This book examines the food
truck phenomenon in North American cities from Los Angeles to Montreal, taking a novel
perspective: social justice. It considers the motivating factors behind a city's promotion or restriction
of mobile food vending, and how these motivations might connect to or impede broad goals of social
justice. The contributors investigate the discriminatory implementation of rules, with gentrified
hipsters often receiving preferential treatment over traditional immigrants; food trucks as part of
community economic development; and food trucks' role in cultural identity formation. They
describe, among other things, mobile food vending in Portland, Oregon, where relaxed permitting
encourages street food; the criminalization of food trucks by Los Angeles and New York City health
codes; food as cultural currency in Montreal; social and spatial bifurcation of food trucks in Chicago



and Durham, North Carolina; and food trucks as a part of Vancouver, Canada's, self-branding as the
“Greenest City.” Contributors Julian Agyeman, Sean Basinski, Jennifer Clark, Ana Croegaert,
Kathleen Dunn, Renia Ehrenfeucht, Emma French, Matthew Gebhardt, Phoebe Godfrey, Amy
Hanser, Robert Lemon, Nina Martin, Caitlin Matthews, Nathan McClintock, Alfonso Morales, Alan
Nash, Katherine Alexandra Newman, Lenore Lauri Newman, Alex Novie, Matthew Shapiro, Hannah
Sobel, Mark Vallianatos, Ginette Wessel, Edward Whittall, Mackenzie Wood

department of business affairs and consumer protection chicago: DIRECTORY OF
CORPORATE COUNSEL. , 2023

department of business affairs and consumer protection chicago: Departments of
Veterans Affairs and Housing and Urban Development, and Independent Agencies
Appropriations for 1998 United States. Congress. House. Committee on Appropriations.
Subcommittee on VA, HUD, and Independent Agencies, 1997

department of business affairs and consumer protection chicago: Streetlife Conrad
Kickert, Emily Talen, 2022-12-21 Our street-level economy is undergoing dramatic change. Retailers
are reeling from the rise of e-commerce, rising rents, and increasing storefront vacancies, along with
a cultural shift from material to experiential consumerism. Today, the COVID-19 pandemic is
contributing to economic upheaval as commercial corridors and the small businesses they house
face sweeping closures, bankruptcy, and job losses. Streetlife brings together scholars who have
been trying to make sense of the changing retail landscape at street level and what it means for
urbanism’s future. Streetlife pays special attention to the varied responses and policies that have
emerged to address the competing realities of small business loss and neighbourhood needs. With
case studies from the United States, as well as contributions covering Canada and Europe, this book
demystifies the logic behind street-level urban retail and calls for better plans, designs, policies, and
innovations to bolster sales. Streetlife shows that now, more than ever before, we need to
understand what makes our storefronts tick, what awaits them, and what we can do as planners,
designers, developers, entrepreneurs, and policymakers to maintain retail as integral to urban
lifestyle.

department of business affairs and consumer protection chicago: Departments of
Veterans Affairs and Housing and Urban Development, and Independent Agencies Appropriations for
1998: Selective Service System United States. Congress. House. Committee on Appropriations.
Subcommittee on VA, HUD, and Independent Agencies, 1997

department of business affairs and consumer protection chicago: Living in Two Worlds
Sadik Aboagye, 2015-10-27 From a difficult, rural existence in Ghana to the promise of life in the
United States, Living in Two Worlds shows how the necessities of life can be found in perseverance
and faith. With inspiring and encouraging stories that chronicle his and his familys journey, author
Sadik Aboagye shares for posterity and for insight both the contrasts and comparisons of life on two
sides of the globe. The author offers an impressionistic view of rural life in Ghana with its
concomitant challenges. With some of us, it is a reminder of the good old days in the village where
basic amenities like good schooling, electricity, pipe-borne water, and clinics were virtually
nonexistentand yet where life was normal and joyful. It equally serves as a useful resource for all
those who never tasted rural life but grew up in the cities of Africa and other countries. Though the
author went through myriads of problems and challenges with school, finances, fatal accidents,
diseases, frustrations, and perilous times on the seas aboard a ship from Nigeria to Ghanaas well as
many other heartbreaking events in his lifeGod protected him and his family in their journey through
life. It is also an encouraging story of how maximization and utilization of available natural and
human resources can propel the individual and society to greater heights. I am deeply honored to
write these few lines about this timely, needed, and informative book. Dr. Gabriel Amoateng-Boahen,
Professional Staff Chaplain, University of Chicago Medical Center

department of business affairs and consumer protection chicago: Justice at Work Marc
Doussard, Greg Schrock, 2022-05-17 A pathbreaking look at how progressive policy change for
economic justice has swept U.S. cities In the 2010s cities and counties across the United States



witnessed long-overdue change as they engaged more than ever before with questions of social,
economic, and racial justice. After decades of urban economic restructuring that intensified class
divides and institutional and systemic racism, dozens of local governments countered the
conventional wisdom that cities couldn’t address inequality—enacting progressive labor market
policies, from $15 minimum wages to paid sick leave. Justice at Work examines the mutually
reinforcing roles of economic and racial justice organizing and policy entrepreneurship in building
power and support for policy changes. Bridging urban social movement and urban politics studies, it
demonstrates how economic and racial justice coalitions are collectively the critical institution
underpinning progressive change. It also shows that urban policy change is driven by “urban policy
entrepreneurs” who use public space and the intangible resources of the city to open “agenda
windows” for progressive policy proposals incubated through national networks. Through case
studies of organizing and policy change efforts in cities including Chicago, Seattle, and New Orleans
around minimum wages, targeted hiring, paid time off, fair scheduling, and anti-austerity, Marc
Doussard and Greg Schrock show that the contemporary wave of successful progressive organizing
efforts is likely to endure. Yet they caution that success is dependent on skillful organizing that
builds and sustains power at the grassroots—and skillful policy work inside City Hall. By promoting
justice at—and increasingly beyond—work, these movements hold the potential to unlock a new
model for inclusive economic development in cities.

department of business affairs and consumer protection chicago: Taxi, Limousine, and
Transport Network Company Regulation James M. Cooper, Jorgen Aarhaug, John Scott,
2023-05-11 The vehicle for hire (VFH) market - broadly comprising taxis, limousines, and app-based
transport - has faced multiple and significant changes over the years, with the period since 2010 a
time of major upheaval. This book documents the development of the market over time, examining
its regulation and control structures, exploring its history, trends, and market theories, and
discussing how these are both promoted and challenged by the changes affecting the sector. This
book reviews recent developments in the VFH industry, from the influx of new market entrants and
the emergence of app-based services to their widespread use, comparing international markets and
their regulation, and draws on a series of case studies in key locations in North America, Europe,
and Asia. It establishes and details economic, market, social, and political theory affecting the VFH
industry and devotes its second half to the definition and emergence of transport typologies and
markets in which the sector has a role (or potential role). The book concludes, from a neutral
standpoint, on the balance between market participants, addressing the immediate future facing the
industry, including the impacts of Covid and other external factors. It considers the short- and
long-term effects of market change, the role played by regulators, and the market conditions
imposed upon them. Written for industry practitioners - both suppliers and regulators - as well as
the academic community, this book will inform the community and prompt further analysis of a
significant and growing field in transportation.

department of business affairs and consumer protection chicago: Budget Tools Greg G.
Chen, Lynne A. Weikart, Daniel W. Williams, 2014-11-04 The thoroughly updated and expanded
Second Edition of Greg G. Chen, Lynne A. Weikart, and Daniel W. Williams’ Budget Tools: Financial
Methods in the Public Sector brings together scores of exercises that will take students through the
process of public budgeting, from organizing data through analysis and presentation. This
thoroughly revised text has been restructured - it now has 30 compact modules to focus on
individual skills and enhance flexibility, and is reorganized to cover more straightforward skills early
in the book and more complex tools later on. Using budgets from all levels of government as well as
from nonprofit organizations, the authors give students the opportunity to work with real budgeting
data to cover a range of topics and skills.Budget Tools provides instruction in the techniques and
implementation of budgeting skills at a granular level to support a wide range of approaches to
teaching the subject.

department of business affairs and consumer protection chicago: I'm Not a Crazy Cabbie
Chuck Okofor, 2014-06-10 ...In, his memoir, this veteran Chicago driver invites you inside the front



seat of the cab. For seventeen years, Chuck was one of almost twenty thousand men and women who
took on the callenge of navigating the Windy City's crazy roads and often-crazier drivers.--back cover

department of business affairs and consumer protection chicago: Calling Out COVID-19
Faisal Sheikh, Nigel Krishna Iyer, Brian Leigh, Geetha A. Rubasundram, 2021-05-15 This book is
written for business owners, entrepreneurs, leadership, or management teams in public or third
sector and professionals who are currently dealing with the COVID-19 epidemic. We are currently
experiencing the second wave of an unprecedented global pandemic-the COVID-19 crisis, which is
destroying established industries such as tourism and attributing to the death of millions of people
worldwide. The authors believe that the pandemic is analogous to the ancient Roman tragedy of
Pompeii when the citadel was buried under four to six meters (13 to 20 feet) of volcanic ash and
pumice in the eruption of Mount Vesuvius in AD 79. This book is written for business owners,
entrepreneurs, leadership, or management teams in public or third sector and professionals who are
currently dealing with the COVID-19 epidemic. It offers tools and techniques located in the
economics of innovation, other frameworks such as the Fraud Triangle, and the authors extensive
experience including rigorous cash management, practical fraud prevention, and detection and
advice on implementing and refining corporate governance structures. The book will also be of
interest to postgraduate including MBA students and business researchers. The book concludes by
summarizing the key theories that can be used to understand the impact of this Pompeii Event and
pragmatic solutions to fight COVID-19. The authors argue that organizations rooted in foresight will
survive and emerge as future trail blazers. An extensive appendix is also included which outlines the
implications for financial reporting.

department of business affairs and consumer protection chicago: Getting by Helen
Hershkoff, Stephen Loffredo, 2020 Getting By offers an integrated, critical account of the federal
laws and programs that most directly affect poor and low-income people in the United States-the
unemployed, the underemployed, and the low-wage employed, whether working in or outside the
home. The central aim is to provide a resource for individuals and groups trying to access benefits,
secure rights and protections, and mobilize for economic justice. The topics covered include cash
assistance, employment and labor rights, food assistance, health care, education, consumer and
banking law, housing assistance, rights in public places, access to justice, and voting rights. This
comprehensive volume is appropriate for law school and undergraduate courses, and is a vital
resource for policy makers, journalists, and others interested in social welfare policy in the United
States.

department of business affairs and consumer protection chicago: Unequal Cities Maureen
R. Benjamins, Fernando G. De Maio, 2021-09-07 Across the United States, Black people have shorter
life expectancies than white people—reflecting structural racism and deep-rooted drivers of
population health. But are some cities more equal than others? The elimination of racial and ethnic
inequities—differences that are avoidable, unnecessary, and unfair—has been one of the overarching
health-related goals of the United States for decades. Yet dramatic differences in health outcomes
between Black people and white people persist, rooted in structural and social determinants of
health. Nationally, a Black baby can expect to live four years less than a white baby. But mortality
outcomes and inequities vary widely across cities. In Washington, DC, for example, the average life
expectancy for Blacks is twelve years less than that of whites. But in other cities, mortality
differences between races are less striking or nonexistent. If health equity can be achieved in some
cities, why not all? This is arguably the most important health equity issue of our time. In Unequal
Cities, Maureen R. Benjamins and Fernando G. De Maio gather a team of experts to explore these
racial inequities, as well as the ten-year gap in life expectancy between our healthiest and
unhealthiest big cities. Rigorous analyses give readers access to previously unavailable data on life
expectancy, mortality from leading causes of death, and related Black-white inequities for the
country's 30 biggest cities. The theoretically grounded essays also explore how characteristics of
cities, including their levels of income inequality and racial segregation, impact overall health and
Black-white inequities. The first book to specifically examine racial health inequities within and




across US cities, Unequal Cities offers a social justice framework for addressing the newly identified
inequities, as well as specific case studies to help public health advocates, civic leaders, and other
stakeholders envision the steps needed to improve their cities' current health outcomes and achieve
racial equity. A powerful call to action for health equity advocates and city leaders alike, this book is
essential reading. Contributors: David Ansell, Darlene Oliver Hightower, Jana Hirschtick, Sharon
Homan, Ayesha Jaco, Emily LaFlamme, Brittney S. Lange-Maia, Kristin Monnard, Nikhil G.
Prachand, Pamela T. Roesch, Michael Rozier, Nazia Saiyed, Eve Shapiro, Abigail Silva, Veenu
Verma, the West Side United Metrics Working Group, Ruqaiijah Yearby

department of business affairs and consumer protection chicago: Prevention Forum ,
2009
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