consultant for business development

consultant for business development plays a pivotal role in enhancing an organization's growth
trajectory by providing insights, strategies, and support tailored specifically to the unique challenges of
various industries. In today's competitive landscape, businesses increasingly recognize the value of
engaging consultants who specialize in business development to optimize their operations and drive
sustainable growth. This article will delve into the essential functions of a business development
consultant, the benefits of hiring one, and the critical factors businesses should consider when
selecting the right consultant. Moreover, we will explore the various services offered by consultants

and provide practical tips for businesses seeking to enhance their development strategies.
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The Benefits of Hiring a Consultant

Key Services Provided by Business Development Consultants
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Understanding the Role of a Business Development Consultant

A consultant for business development serves as a strategic partner, helping organizations identify



growth opportunities and streamline processes to achieve their objectives. Their expertise often
encompasses market analysis, strategic planning, and operational improvements aimed at enhancing

overall efficiency and profitability.

Market Analysis and Opportunity Identification

One of the primary responsibilities of a business development consultant is conducting thorough
market analysis. This involves examining industry trends, customer behavior, and competitive
landscapes to identify potential growth areas. By leveraging data and insights, consultants can help

businesses pinpoint lucrative opportunities that align with their strengths and market demands.

Strategic Planning and Implementation

Consultants also play a crucial role in developing and executing strategic plans. This includes
formulating actionable strategies that are tailored to the specific needs of the business. Consultants
work closely with stakeholders to ensure that the plans are realistic and achievable, often utilizing

frameworks that guide the implementation process efficiently.

Operational Improvements

Another key aspect of a business development consultant's role is to assess and enhance operational
processes. This may involve streamlining workflows, improving resource allocation, and implementing
best practices to drive efficiency. By optimizing operations, consultants help businesses reduce costs

and increase their capacity to grow.



The Benefits of Hiring a Consultant

Engaging a consultant for business development can yield numerous benefits for organizations looking
to expand and evolve. The expertise and external perspective offered by consultants can significantly

impact a business's growth trajectory.

Expertise and Industry Knowledge

Consultants bring a wealth of experience and specialized knowledge to the table. Their familiarity with
various industries allows them to offer insights that may not be readily available internally. This

expertise can lead to more informed decision-making and strategic planning.

Cost-Effectiveness

While hiring a consultant may seem like an added expense, it can actually be a cost-effective solution
in the long run. By providing targeted support, consultants can help organizations avoid costly
mistakes and inefficiencies. Additionally, the return on investment often outweighs the initial costs, as

consultants can drive significant revenue growth.

Objective Perspective

Consultants provide an unbiased viewpoint that can be invaluable for businesses. They can identify
issues and opportunities that internal teams may overlook due to familiarity or internal politics. This

objectivity facilitates more effective problem-solving and strategic planning.



Key Services Provided by Business Development Consultants

A consultant for business development typically offers a range of services designed to cater to the
diverse needs of their clients. These services can be customized based on the specific goals and

challenges faced by the business.

Business Strategy Development

Consultants assist organizations in defining their business strategies by analyzing current market
conditions and aligning them with the company’s vision and goals. This involves setting measurable

objectives and identifying the resources needed to achieve them.

Sales and Marketing Strategies

Another critical service is the development of effective sales and marketing strategies. Consultants can
help businesses identify target markets, create compelling value propositions, and develop marketing

campaigns that resonate with potential customers.

Training and Development

Consultants often provide training and development programs aimed at enhancing the skills of existing
staff. This includes workshops on sales techniques, customer relationship management, and strategic

thinking, which empower employees to contribute to business development efforts effectively.



How to Choose the Right Consultant for Your Business

Selecting the right consultant for business development is a crucial decision that can significantly
impact the success of your growth initiatives. Several factors should be considered to ensure a good

fit.

Assessing Experience and Expertise

When choosing a consultant, it is essential to evaluate their experience and expertise in your specific
industry. Look for consultants who have a proven track record of success and can demonstrate their

ability to drive growth in similar organizations.

Understanding Their Approach

Consultants may have different methodologies and approaches to business development. It is vital to
discuss and understand their process to ensure it aligns with your company’s culture and goals. A

collaborative approach often yields the best results.

Evaluating References and Case Studies

Requesting references and reviewing case studies can provide insight into a consultant's effectiveness.
Speak to past clients to understand their experiences and the outcomes achieved through the

consultant's guidance.



Measuring the Success of Business Development Consulting

Once a consultant has been engaged, it is essential to establish metrics for measuring the success of
their contributions. This ensures that the business can evaluate the effectiveness of the consulting

relationship and make informed decisions moving forward.

Setting Clear Objectives

Before beginning the consulting engagement, set clear, measurable objectives. These should be
aligned with the overall business goals and should include specific targets for growth, efficiency, and

performance.

Regular Progress Reviews

Conducting regular progress reviews allows businesses to assess the impact of the consultant’s
strategies and make necessary adjustments. This iterative process helps ensure that the consulting

relationship remains focused on achieving the desired outcomes.

Future Trends in Business Development Consulting

As the business landscape continues to evolve, so too does the role of consultants in business

development. Emerging trends are shaping how consultants operate and the services they provide.



Increased Focus on Data Analytics

The use of data analytics is becoming increasingly important in business development consulting.
Consultants are leveraging advanced analytics to provide deeper insights into market trends and

customer behaviors, allowing businesses to make more informed decisions.

Emphasis on Digital Transformation

Digital transformation is a key trend affecting all industries. Consultants are now focusing on helping
businesses adapt to technological advancements and integrate digital tools into their operations to

enhance efficiency and customer engagement.

Sustainable Business Practices

There is also a growing emphasis on sustainability in business practices. Consultants are advising
organizations on how to implement sustainable strategies that not only drive growth but also positively

impact the environment and society.

Conclusion

In summary, a consultant for business development can provide invaluable support to organizations
seeking to enhance their growth strategies. By understanding their role, the benefits they offer, and
how to select the right consultant, businesses can position themselves for success in a competitive
landscape. As trends continue to evolve, staying ahead by leveraging expert insights will be crucial for

sustained growth and innovation.



FAQ Section

Q: What qualifications should | look for in a business development

consultant?

A: When seeking a business development consultant, look for qualifications such as relevant
educational background, industry experience, proven track record of success, and strong analytical

skills. Certifications in project management or business strategy can also be advantageous.

Q: How long does a typical consulting engagement last?

A: The duration of a consulting engagement can vary widely based on the project's scope and
complexity. Some may last a few weeks for specific projects, while others may extend over several

months for comprehensive strategy development.

Q: Can a consultant help with international business development?

A: Yes, many consultants specialize in international business development and can provide insights

into market entry strategies, cross-cultural communication, and compliance with foreign regulations.

Q: What are the common challenges businesses face that a consultant

can help with?

A: Common challenges include market saturation, ineffective sales strategies, operational

inefficiencies, lack of strategic direction, and difficulties in adapting to technological changes.



Q: How can | ensure the consultant is a good fit for my company

culture?

A: To ensure a good fit, discuss your company culture openly during initial meetings, ask about the
consultant's approach to collaboration, and seek feedback from team members who will work with

them.

Q: Are business development consultants expensive?

A: The cost of hiring a business development consultant can vary based on their experience, the
scope of the project, and the market rates in your industry. It is essential to consider the potential

return on investment when evaluating the cost.

Q: What is the difference between a business development consultant

and a business strategy consultant?

A: While both roles focus on growth, a business development consultant primarily concentrates on
identifying and pursuing new opportunities for expansion, whereas a business strategy consultant

typically focuses on long-term planning and overall business direction.

Q: Can a small business benefit from hiring a consultant for business

development?

A: Absolutely. Small businesses can gain significant advantages from hiring a consultant, including

access to expertise, tailored strategies, and the ability to avoid common pitfalls associated with growth.

Q: What types of tools do business development consultants use?

A: Business development consultants often utilize various tools, including market research software,



customer relationship management (CRM) systems, project management tools, and data analytics

platforms to inform their strategies and decisions.

Q: How do | measure the effectiveness of a business development

consultant?

A: Effectiveness can be measured by assessing the achievement of set goals, improvements in sales
and market share, enhanced operational efficiency, and overall growth metrics post-engagement.

Regular progress reviews and feedback from stakeholders are also essential.
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consultant for business development: Consultants Business Development Guide Carol A.
Keyes (Business consultant), Pamela Walaski, J. A. Rodriguez, 2015-03-30 Written by consultants for
those who are considering starting their own business or practicing consultants who want to grow
and thrive. Covers financial decisions, types of insurance, legal and regulatory issues and other
important topics. Information provided applies to all fields, but with special emphasis for those in
engineering and applied sciences.

consultant for business development: Management Consulting International Labour
Office, 2002 New topics covered in this edition include: e-business consulting; consulting in
knowledge management; total quality management; corporate governance; social role and
responsibility of business; company transformation and renewal; and public administration.

consultant for business development: Successful Consulting Fred Fisher, Peggy Fisher,
2005-09 Success as a consultant is not the result of spontaneous combustion. It takes hard work,
dedication, and perseverance. Successful Consulting: Mastering the Five Challenges that can Make
or Break you as an Independent Consultant is the fuel to get aspiring and struggling consultants
fired up and on their way to success. Authors and consultants Fred and Peggy Fisher detail five
critical challenges that need to be conquered in order to build a successful consulting business. They
include the following: Personal and professional readiness factors The financial reality of selling your
skills and knowledge one day at a time Putting together a successful marketing and business
development plan Honing a wide range of interpersonal, group, and technical communication skills
Building sustainable client relationships Using their unique experiences in the profession, Fred and
Peggy guide you through the process step-by-step. Successful Consulting: Mastering the Five
Challenges that can Make or Break you as an Independent Consultant will help you discover your
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potential and tap your inner consultant. Don't wait another moment-achieve your consulting dreams
today!

consultant for business development: You're the Boss Raj Aseervatham, 2016-05-02 There
is no magic formula for growing a successful consulting firm, but the few most important factors you
must know are critical regardless of the type of consulting firm you are trying to grow. With
leadership, diligence, discipline, and sustained effort, these principles can help you achieve your
most visionary business aspirations.If you entere

consultant for business development: Start Your Own Consulting Business / Entrepreneur
magazine, Eileen Figure Sandlin, 2014-05-13 Leading entrepreneurs into the multi-billion dollar
consulting industry, the experts at Entrepreneur show you how to capitalize on your talents to help
others achieve their business goals. Coached by experts, learn to define your market, find and keep
clients, obtain licenses, set rates, monitor cash flow, hire staff, prepare contracts, agreements, and
reports, and more. Includes new interviews with successful consultants, updated answers to
frequently asked questions, and a completely refreshed list of the top 20 consulting businesses.

consultant for business development: Wedding Consultant Business , 2012-07-15 Say I Do to
Success From wedding bells to wedding bills, gain an inside look at the billion dollar wedding
industry and learn how to earn your next pay check coordinating the big day of today’s brides and
grooms. Discover the newest wedding trends, such as destination weddings, tapas-style catering,
disposable video cameras, wedding logos and more. Plus, learn everything else you need to know to
start and run a successful wedding consultant business, including: * How to market your services
and find customers ¢ Using social media to attract and communicate with clients ¢ Tips from the
pros for handling the unexpected * What licenses and permits you need * How to avoid common
mistakes * How to negotiate with vendors and suppliers to get the best prices * The most important
contacts to make * And more! You don’t need an office or a lot of startup money. With your creativity
and help from our experts, you'll be well on your way to success. The First Three Years In addition to
industry specific information, you’ll also tap into Entrepreneur’s more than 30 years of small
business expertise via the 2nd section of the guide - Start Your Own Business. SYOB offers critical
startup essentials and a current, comprehensive view of what it takes to survive the crucial first
three years, giving your exactly what you need to survive and succeed. Plus, you’'ll get advice and
insight from experts and practicing entrepreneurs, all offering common-sense approaches and
solutions to a wide range of challenges. * Pin point your target market * Uncover creative financing
for startup and growth ¢ Use online resources to streamline your business plan ¢ Learn the secrets
of successful marketing ¢ Discover digital and social media tools and how to use them * Take
advantage of hundreds of resources * Receive vital forms, worksheets and checklists ¢ From startup
to retirement, millions of entrepreneurs and small business owners have trusted Entrepreneur to
point them in the right direction. We’ll teach you the secrets of the winners, and give you exactly
what you need to lay the groundwork for success. BONUS: Entrepreneur’s Startup Resource Kit!
Every small business is unique. Therefore, it’s essential to have tools that are customizable
depending on your business’s needs. That’s why with Entrepreneur is also offering you access to our
Startup Resource Kit. Get instant access to thousands of business letters, sales letters, sample
documents and more - all at your fingertips! You'll find the following: The Small Business Legal
Toolkit When your business dreams go from idea to reality, you're suddenly faced with laws and
regulations governing nearly every move you make. Learn how to stay in compliance and protect
your business from legal action. In this essential toolkit, you’ll get answers to the “how do I get
started?” questions every business owner faces along with a thorough understanding of the legal
and tax requirements of your business. Sample Business Letters 1000+ customizable business
letters covering each type of written business communication you're likely to encounter as you
communicate with customers, suppliers, employees, and others. Plus a complete guide to business
communication that covers every question you may have about developing your own business
communication style. Sample Sales Letters The experts at Entrepreneur have compiled more than
1000 of the most effective sales letters covering introductions, prospecting, setting up appointments,



cover letters, proposal letters, the all-important follow-up letter and letters covering all aspects of
sales operations to help you make the sale, generate new customers and huge profits.

consultant for business development: Career Mantra By Mousumi Kundu Mousumi Kundu,
The present edition of the book, “Career Mantra” is a collection of careeroriented writings authored
by professionals in various fields in their own style. The writers have contributed from their own
working experiences and expertise in their own style. There was no particular template fixed to
avoid monotony. The efforts and time invested by the experts is deeply acknowledged. The USP of
this book is to give readers an interesting blend of information and real-life experiences of several
career options.

consultant for business development: Financing the Entrepreneurial Venture Paul A.
Gompers, 2024-06-04 Financing the Entrepreneurial Venture focuses on financial management
within entrepreneurial firms. Most of these are young firms, although some are more established.
The book examines these firms at all phases of their life cycle, from the initial idea generation to the
ultimate harvesting of the venture. The book covers firms in a diverse set of industries including
high technology, low technology and services. A significant fraction of the cases focus on non-U.S.
ventures. Additionally, the issues of gender and diversity are addressed in a number of settings.

consultant for business development: Educational Consulting Fenwick W. English, Betty E.
Steffy, 1984

consultant for business development: UK Directory of Executive Recruitment Executive
Grapevine International Limited, 2004-07 The UK Directory of Executive Recruitment is a
comprehensive source of information on the UK's executive search and selection consultancies.

consultant for business development: The Management Consultant Richard Newton,
2019-08-09 The secret of being a successful management consultant is to focus on the genuine
needs of the client and provide the best service to achieve and sustain results. The Management
Consultant is your essential guide for both newcomers and practicing consultants to develop the
skills that will help you understand your client’s needs, identify gaps in knowledge and deliver real
value to all parts of your business. Updated to meet the most recent changes in business and
technology with the same comprehensive and clear approach, expert practitioner Richard Newton
shows you exactly what you need to know, do and deliver to be a great management consultant.
Whether you are a consultant, working with consultants or buying a consultancy, this is the only
book you will need.

consultant for business development: The Communications Consultant’s Foundation Roger
Darnell, 2021-09-26 For all professionals and students who want to improve their prospects in
business, this book prepares and positions them to build dream careers, giving them the education
and guidance required to develop vital soft skills, and work remotely and independently. After
establishing a foundation for solid professional communications on a personal level, it quickly opens
doors to business insights and opportunities that are exciting, inspiring, and highly sustainable.
Immersing readers into the key realms of business success and exploring the full spectrum of
essential communications practices, they gain knowledge and trade skills of immense value,
including: * The basics of positive, proactive, strategic communications for individuals and
organizations * What it means to be a PR expert in the creative industry and to do great work  An
introduction to essential business imperatives, with high-level instruction on creativity, strategy,
leadership, management, marketing, and much more ¢ Customer service and all it entails ¢
Extensive exploration of the PR toolset and its application in real-world marketing scenarios This
book brings home all instruction with sophisticated questions and challenges, ensuring readers have
every opportunity to comprehend and grow, step by step.

consultant for business development: Profession and Purpose Katie Kross, 2017-09-29
Sustainability holds the promise of an exciting new approach to business - one in which business
goals are aligned with social and environmental goals. Multinational corporations are recognizing
that we live in an increasingly resource-constrained world, and that more accountability for
corporate social and environmental impacts will accrue to them. More importantly, forward-thinking




executives understand that sustainability can present new opportunities for competitive advantage -
whether that is by reducing costs, minimizing risk, appealing to increasingly conscientious
customers, or reaching new markets entirely. With the growth of this field comes a host of
interesting new career opportunities for MBAs. As companies are grappling with challenges like how
to develop social return on investment (SROI) metrics or understand the potential impact of
corporate carbon footprints on stock prices, there are new opportunities for the next generation of
managers - managers who are not only trained in traditional MBA fundamentals but also grounded
in an understanding of the multifaceted social and environmental challenges facing 21st-century
global business leaders. Entirely new career paths are opening to MBAs interested in sustainability:
sustainable venture capital, green marketing, corporate social responsibility management, carbon
credit trading, and sustainability consulting, to name a few. Perhaps even more than corporate
executives, MBA students understand this trend. The next generation of managers can see that the
future of business will require a new set of skills and responsibilities. Between 2003 and 2008,
membership in Net Impact, the global organization for MBAs and business professionals interested
in sustainability, increased more than fourfold. By March 2009, over 130 business schools had a Net
Impact chapter. Around the world, MBA students realize that a different model will be required for
businesses in the coming decades. The career paths that fall under the broad umbrella of
sustainability are as diverse as the MBA students themselves. One student may be interested in
social entrepreneurship in West Africa, and the next will be seeking advice about clean-tech venture
capital careers in Silicon Valley; a third will be interested in greening global supply chains.
Corporate social responsibility, sustainable product marketing, microfinance, green real estate
development, renewable energy, and other interests all likewise fall under the sustainability
umbrella at times. Because of this diversity, it is often hard for business schools' career management
centers to address sustainability-related career options in a comprehensive way. Many
sustainability-related companies and nonprofits are not accustomed to on-campus recruiting. Others
have not historically hired MBAs at all. MBA students and alumni interested in sustainability careers
are often left to navigate their own internship and job search paths. And, often, they struggle.
Profession and Purpose has been written to address this urgent need. Whether you are focused on
an off-campus search or participating in the on-campus recruiting process, there are a host of
sustainability-specific career resources you should know about. You'll need to be well versed in
sustainability news and trends, and network at the right events, conferences, and company
presentations. You also need to know about industry- and discipline-specific websites that post
sustainability jobs for positions with titles like Corporate Social Responsibility Manager, Socially
Responsible Investing Analyst, and Renewable Energy Market Analyst. Through hundreds of
conversations with MBA students, professionals, and recruiters, as well as her own personal
experience, the author has compiled the key job search resources and tips for MBAs interested in
sustainability careers. The book provides ideas for researching companies, making the most of your
networking, identifying job and internship openings, and preparing for interviews. No matter what
stage of your MBA career search process you're in, this book will help you better understand your
career options in the many fields of sustainability, direct you to the best resources and help you to
fine-tune your sustainability job search strategy. It's the sustainability career coach MBAs have been
waiting for.

consultant for business development: Soft Skills for the Professional Services Industry
Andreas Creutzmann, 2022-05-04 Soft Skills for the Professional Services Industry Auditors,
accountants, lawyers, consultants, and other highly educated and trained professionals frequently
hold impressive credentials and offer clients specialized expertise in complex areas. At the same
time, these professionals understandably focus on the analytical and technical components of their
jobs, sometimes to the point of excluding or ignoring important soft skills critical to the success of
their careers and practices. In Soft Skills for the Professional Services Industry: Principles, Tasks,
and Tools for Success, veteran auditor and entrepreneur Andreas Creutzmann delivers an essential
discussion of often overlooked professional competencies that can mean the difference between



career, engagement, and business success or failure. In the book, you’ll find accessible guidance on
critical soft skills that can make a difference between fulfilment and success and failure on a
professional and personal level. You’ll learn to handle the blending of home and the home office,
how to effectively manage staff, how to market yourself and your firm, practical strategies for client
and colleague communication, and how to find happiness in your day-to-day work. Each chapter
stands alone and can be read in any order. They provide professionals with invaluable skills for
navigating the modern—and digital—reality of work, showing you how to combine your professional
education with the latest research and common sense on everything from client management to firm
marketing. Soft Skills for the Professional Services Industry uses the field of auditing as a template
and guide, but it is highly relevant to all skilled professionals - including lawyers, consultants,
medical professionals, and others. The book is a must-read for any knowledge worker trying to add
to their toolbox of practical skills. Critical guidance for practicing professionals on how to build often
overlooked soft skills Most highly educated and trained professionals aren’t lacking in analytical or
technical skills. Lawyers know the law, accountants understand double entry bookkeeping, and
doctors know anatomy. However, many of us are less familiar with often overlooked—and equally
essential—soft skills: client management, communication, staff and employee management, and
others. In Soft Skills for the Professional Services Industry, accomplished auditor, entrepreneur, and
consultant Andreas Creutzmann walks you through how to build critical competencies, from
self-marketing to balancing work and life when your office is in your house. The book is made up of
numerous, self-contained chapters that can be read in any order, and it demonstrates how to
navigate increasingly digital and insistent professional demands on your time, effectively manage
client and colleague relationships, and sell new clients on the services your firm offers. An essential
roadmap to achieving personal and career success, Soft Skills for the Professional Services Industry
is an indispensable resource for lawyers, doctors, accountants, auditors, and any other extensively
skilled professional. It offers practical tools in functional areas that are frequently neglected in
formal professional training.

consultant for business development: Information Systems Engineering: From Data Analysis
to Process Networks Johannesson, Paul, Soderstrom, Eva, 2008-04-30 Information systems belong to
the most complex artifacts built in today's society. Developing, maintaining, and using an
information system raises a large number of difficult problems, ranging from purely technical to
organizational and social. Information Systems Engineering: From Data Analysis to Process
Networks presents the most current research on existing and emergent trends on conceptual
modeling and information systems engineering, bridging the gap between research and practice by
providing a much-needed reference point on the design of software systems that evolve seamlessly
to adapt to rapidly changing business and organizational practices.

consultant for business development: Risk and Security Management Michael Blyth,
2015-05-14 Learn to measure risk and develop a plan to protect employees and company interests by
applying the advice and tools in Risk and Security Management: Protecting People and Sites
Worldwide. In a world concerned with global terrorism, instability of emerging markets, and
hazardous commercial operations, this book shines as a relevant and timely text with a plan you can
easily apply to your organization. Find a series of strategic to granular level policies, systems, and
concepts which identify and address risk, enabling business to occur in a manner which best
protects you and your company.

consultant for business development: Management and IT Consulting in the Age of Gen Al
Sanjiva Shankar Dubey, 2025-05-19 Dive into the latest edition of this classic Management and IT
consulting book, now in its 3rd revision, featuring an essential new chapter on harnessing the power
of Generative Al in consulting. Renowned and widely adopted across prestigious institutions such as
IIMs and leading B Schools, this book serves as a vital resource for students eager to embark on a
transformative consulting career. Crafted by a distinguished leader in Management and IT
Consulting, who is also an accomplished author and academic, this work elucidates the complexities
of consulting processes and methodologies with clarity and insight. Whether you’re looking to



sharpen your skills or begin your journey in this dynamic field, this book provides the tools and
frameworks needed to excel in the competitive world of consulting.

consultant for business development: InfoWorld , 2006-05-22 InfoWorld is targeted to Senior
IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates
people, companies, and projects.

consultant for business development: Integrated Project Delivery for Building Infrastructure
Opportunities Howard McKew, 2023-12-12 This book examines in great detail the D-B and IPD
methods, while touching on D-B-B and CM project deliveries. In this vein, the discussion regarding
IPD is a variation from ASHRAE Technical Committee TC 7.1, Integrated Building Design (IBD), with
the focus herein on HVAC-Led IPD Opportunities by consulting engineers and mechanical
contractors. This IPD variation is also described later in the book as a 21st-century version of what
was 20th-century D-B project delivery although D-B project delivery is still widely used.

consultant for business development: Beyond 2020 V Pattabhi Ram, 2021-01-30 This book
is about the various career choices that lie before graduates, MBAs, and Accounting & Financial
professionals. Beyond 2020... walks you through options in the traditional, the modern, and the
emerging spaces. A structured format plus interviews with experts should make it an enjoyable read.
CA, CMA, CMA(USA), CISA, Cs, MBA, CFE, CFP, and CFS professionals, as well as commerce
graduates must read this. There is a foreword by P R Ramesh, Former Chairman, Deloitte India.
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