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Conversation starters for business networking are essential tools that can help professionals
break the ice and foster connections in various business settings. Networking events, conferences,
and meetings are crucial for building relationships, sharing ideas, and exploring opportunities.
Understanding how to initiate meaningful conversations can significantly enhance your networking
experience. This article will delve into the importance of conversation starters in business
networking, provide practical examples, and explore the psychology behind effective
communication. Additionally, we will discuss tips to make your networking efforts more successful
and engaging.
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Understanding the Importance of Conversation Starters
Conversation starters for business networking serve as the foundation for engaging discussions.
They help alleviate the initial awkwardness that often accompanies meeting new people in
professional settings. By initiating a conversation, individuals can showcase their communication
skills and make a positive first impression. Furthermore, effective conversation starters can lead to
deeper discussions, allowing for better relationship-building. Networking is not just about
exchanging business cards; it’s about creating connections that can lead to future collaborations,
referrals, and partnerships.

Moreover, in a competitive business landscape, having the ability to initiate and maintain
conversations can set you apart from others. It demonstrates confidence, approachability, and
professionalism. Understanding the nuances of conversation starters can also help you tailor your
approach based on different contexts, whether it’s a formal conference or a casual meet-up.

Types of Conversation Starters
When it comes to conversation starters, there are several types that can be employed in business
networking. Each type serves a specific purpose and can lead to varying levels of engagement. Here
are some common types:



Icebreakers: Simple, light-hearted questions or statements aimed at breaking the initial
tension.

Open-ended Questions: Questions that require more than a yes or no answer, encouraging
deeper conversation.

Compliments: Genuine compliments about the other person’s work, attire, or achievements
can set a positive tone.

Current Events: Discussing recent news or industry trends can provide common ground for
conversation.

Personal Experiences: Sharing a brief personal story related to the business context can
foster connection.

Understanding these types can help you choose the right approach based on the setting and the
individuals you are engaging with. Tailoring your conversation starters to the audience can lead to
more fruitful networking experiences.

Effective Techniques for Business Networking
Mastering the art of conversation starters requires effective techniques that enhance your
networking capabilities. Here are some strategies to consider:

Active Listening
Active listening is a crucial part of engaging in conversations. It involves fully focusing on the
speaker, understanding their message, and responding thoughtfully. By practicing active listening,
you can ask relevant follow-up questions that keep the dialogue flowing and demonstrate genuine
interest.

Body Language
Your body language speaks volumes about your confidence and openness. Maintain eye contact, use
open gestures, and nod appropriately to convey attentiveness. Positive body language can make you
appear more approachable and can encourage others to engage with you.

Follow-Up Questions
Asking follow-up questions is an effective way to deepen a conversation. When someone shares
information, look for opportunities to ask about it in more detail. This not only shows you are
interested but also allows the conversation to evolve naturally.



Examples of Conversation Starters
Having a repertoire of conversation starters can prepare you for various networking scenarios. Here
are some effective examples:

"What inspired you to pursue a career in [industry]?"

"I noticed you have experience with [specific skill or tool]. How has that impacted your work?"

"What has been the most exciting project you’ve worked on recently?"

"Are there any upcoming trends in our industry that you are particularly excited about?"

"What do you enjoy most about networking events like this?"

These examples can help you initiate conversations that are engaging and relevant to the
professional environment. Tailoring them to your context can lead to more meaningful interactions.

Tips for Successful Networking
To maximize the impact of your conversation starters, consider these additional tips for successful
networking:

Be Authentic
Authenticity is key in building trust and rapport. Be yourself and share genuine thoughts and
experiences. People are more likely to connect with you if they feel you are being sincere and
relatable.

Practice Makes Perfect
Practicing your conversation starters with friends or colleagues can help you become more
comfortable. Role-playing different scenarios can prepare you for real-life networking situations,
making you feel more confident when the time comes.

Follow Up
After a networking event, follow up with the individuals you connected with. A simple email or
message expressing your pleasure in meeting them can solidify the relationship and open the door
for future communication.



Be Mindful of Time
Networking events can be busy, and it’s essential to be respectful of others’ time. If a conversation
feels like it’s winding down, gracefully transition to closing the discussion while expressing your
interest in staying connected.

By incorporating these tips into your networking strategy, you can enhance your ability to initiate
and maintain meaningful conversations, fostering valuable professional relationships.

Closing Thoughts
Incorporating effective conversation starters for business networking is a fundamental skill that can
significantly impact your professional journey. By understanding the importance of these starters
and employing various techniques, you can create meaningful connections that lead to new
opportunities. Remember, networking is about building relationships, and with the right approach,
you can foster an environment conducive to growth and collaboration. Keep practicing, be genuine,
and let your conversation starters pave the way for fruitful networking experiences.

Q: What are good conversation starters for networking events?
A: Good conversation starters for networking events include open-ended questions like "What
brought you to this event?" or "What projects are you currently working on?" These types of
questions invite discussion and allow the other person to share their experiences.

Q: How can I make my conversation starters more engaging?
A: To make your conversation starters more engaging, personalize them based on your observations
or research about the person you are speaking with. Tailoring your approach shows genuine interest
and can lead to deeper conversations.

Q: Should I use humor in my conversation starters?
A: Using humor can be effective, but it’s essential to gauge the situation and audience. A light-
hearted comment can break the ice, but ensure it’s appropriate for the context and audience to
avoid misunderstandings.

Q: How do I handle a conversation that isn’t going well?
A: If a conversation isn’t going well, politely steer it toward a different topic or ask a new question. If
the interaction continues to feel unproductive, it’s acceptable to gracefully excuse yourself and move
on to another connection.



Q: How can I follow up after meeting someone at a networking
event?
A: Follow up by sending a brief email or message thanking them for the conversation. Mention
something specific you discussed to personalize your message and express interest in staying
connected.

Q: What should I avoid when using conversation starters?
A: Avoid controversial topics, overly personal questions, or anything that may come off as insincere.
Steer clear of discussing politics or religion unless you are certain it’s a comfortable subject for both
parties.

Q: How important is body language in networking
conversations?
A: Body language is crucial in networking conversations as it conveys confidence and openness.
Maintaining eye contact, using positive gestures, and being mindful of your posture can significantly
enhance the interaction.

Q: Can I use the same conversation starters in different
networking events?
A: Yes, many conversation starters can be used across various networking events. However, it’s
beneficial to tailor them slightly to fit the specific audience or context of the event.

Q: What if I’m shy or introverted? Can I still network
effectively?
A: Yes, introverts can network effectively by preparing conversation starters in advance and focusing
on one-on-one interactions. It’s often easier to engage in smaller conversations than larger group
settings.

Q: How can I practice my networking skills?
A: You can practice your networking skills by attending local events, joining professional
organizations, or even role-playing with friends. The more you practice, the more comfortable and
confident you will become.
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  conversation starters for business networking: Fine Art of Small Talk Allan Green,
2015-09-16 Start a Conversation in 10 Seconds & Talk to Anyone, Anytime, Anywhere!This book
contains plenty of conversation starter tips and examples - all of which are meant to help you initiate
small talk with anyone, anytime, anywhere. As the title entails, 10 seconds is all you'll need to get
someone to pay attention to you. Keep in mind that moments of awkward silence are not worth
fretting over. With the coaching that'll be extended to you, you can easily do something about them.
The points here will show how to begin talking - may it be to a person you have been dying to speak
to at a party, an elderly person, a randomly encountered individual, or an old friend. If, for instance,
you have always found it challenging whenever anyone is left in a room with you, worry no more.
With a handful of techniques that are about to be shared with you, you're likely to be on your way to
meeting a friend and saying goodbye to boredom.
  conversation starters for business networking: The Essential Guide to Business Networking
Landon Hales, 2025-01-18 Unlock the Power of Networking to Achieve Your Goals. Are you ready to
build meaningful connections that will propel your career or business to new heights? Networking is
the key to success in today’s fast-paced, interconnected world. Whether you’re an entrepreneur, a
professional seeking advancement, or someone striving to make an impact in your industry, the
relationships you build are what will open doors and create life-changing opportunities. But
networking isn't just about handing out business cards—it's about creating genuine, lasting
connections that add value to both your personal and professional life. Introducing The Essential
Guide to Business Networking: A Step-By-Step Guide to Building A Strong Business Network. My
comprehensive eBook will show you how to cultivate relationships that are not just transactional but
deeply meaningful, positioning you to succeed in every aspect of your career. Why My eBook is Your
Networking Blueprint. In My eBook, you’ll uncover the strategies and insights needed to leverage
the power of connections for ongoing success. Whether you're networking in person or online, this
guide will teach you how to: Craft an effective elevator pitch that makes a lasting impression, even
in the briefest encounters. Build a personal brand that positions you as a trusted leader in your field.
Utilize social media and online communities to expand your network and attract valuable
connections. Maximize live events and conferences to meet the right people and grow your
professional circle. Develop meaningful mentor-mentee relationships that will support you on your
journey to success. Turn your connections into long-term clients, collaborators, and allies for mutual
growth. Stay ahead of the curve by future-proofing your network to adapt to industry shifts and
opportunities. This isn’t just another “how-to” guide. It’s a comprehensive toolkit packed with
actionable strategies that you can start implementing today to turn networking from a daunting task
into a natural, effective part of your routine. What You'll Learn Inside: The Entrepreneurial Power of
Genuine Connections. Learn how to harness the true power of networking and build relationships
that foster growth, innovation, and success. Building a Digital Presence for Networking Success.
Explore how to use social media and online platforms to expand your influence and attract
like-minded individuals. Maximizing Live Events for Networking. Get insider tips on how to make the
most of conferences and live events, turning brief interactions into valuable professional
relationships. Mentorship & Strategic Collaborations. Learn how to develop mentorship
relationships that support your growth and turn collaborations into business opportunities.
Sustaining Relationships for Long-Term Success. Discover how to nurture your connections over
time to ensure lasting impact and continued support in your journey. Why Networking Matters Now
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More Than Ever. In today’s hyper-connected world, networking is no longer just a ‘nice-to-have’
skill—it’s essential. Your ability to build relationships determines your access to opportunities,
resources, and even growth in your personal and professional life. Whether it’s landing your dream
job, expanding your business, or securing the funding you need, it all comes down to the connections
you make. My eBook will guide you step-by-step on how to tap into the power of genuine
relationships and create a network that works for you. Take the First Step Toward Expanding Your
Influence. Imagine walking into any room—physical or virtual—and instantly knowing the right
people, having the right conversations, and positioning yourself for success. Picture having a
network of people who trust you, value your expertise, and are eager to collaborate. Don't let
another opportunity slip through the cracks. The Essential Guide to Business Networking: A
Step-By-Step Guide to Building A Strong Business Network, is packed with proven strategies that
will elevate your networking game and help you achieve your goals. Don’t wait—take control of your
future now.
  conversation starters for business networking: New Business Networking Dave Delaney,
2013-05-20 Supercharge the way you build business relationships—online and off! Business success
is all about connections, relationships, and networks! In New Business Networking, Dave Delaney
shows how to combine proven offline business networking techniques with the newest social
media—and make them both far more effective. Drawing on nearly 20 years of experience building
great online and offline communities, Delaney offers easy step-by-step directions, plus examples
from some of the world’s top relationship builders. You’ll discover little-known tips for reaching out
more efficiently and more personally...great ways to meet your Twitter connections “in real
life”...new ways to build your network before you need it, and make the most of it when you need it!
• Identify, research, and actually reach your best potential connections • Create a personal landing
page that builds relationships • Grow a thriving LinkedIn network you can count on for years to
come • Use third-party services to supercharge the value of your Twitter feed • Encourage people to
engage more deeply with you on Facebook • Make powerful new connections through Google+ and
Google Hangouts • Use fast-growing networking tools like Instagram, Eventbrite, Rapportive,
Evernote, Plancast, Meetup, Batchbook, Highrise, and Nimble • Organize in-person events that
work—and find sponsors to pay for them • Listen and converse better, and remember more of what
you hear • Avoid oversharing and other social media faux pas • Transform your business card into a
powerful agent on your behalf • Nurture and deepen the relationships you’ve worked so hard to
create
  conversation starters for business networking: The Financial Times Guide to Business
Networking Heather Townsend, 2014-07-31 ‘A great, practical guide to all aspects of networking –
stuffed with lots of quick and easy tips to help you leverage the power of your network.’ Ivan Misner,
NY Times bestselling author and founder of BNI and Referral Institute 'This practical and
easy-to-read book will quickly get you the results you need from your network.' Charlie Lawson, BNI
UK and Ireland national director ‘A “must read” for anyone wanting to use the power of face-to-face
AND online networking to generate career and business success.’ Andy Lopata, author of
Recommended and And Death Came Third Up to 80 per cent of opportunities come from people who
already know you, so the more people you know, the more chance you have of winning the new
business or career you want. The Financial Times Guide to Business Networking is your definitive
introduction to a joined-up networking strategy that really works. This award-winning book has now
been fully updated to include new chapters on generating referrals and boosting your confidence
when networking, as well as the latest advice on social networking sites. Successfully combine
online and offline networking techniques Develop the best networking approaches and behaviours
Make a great first impression, build rapport and generate strong business relationships Talk to the
right people, have productive conversations and effectively work a room
  conversation starters for business networking: Business Networking for Veterans Michael
P. Abrams, Michael Lawrence Faulkner, Andrea R. Nierenberg, 2013 Four Block Veteran Career
Development-- Title page.



  conversation starters for business networking: The Art and Science of Effective and
Impactful Business Communication for Managers Karminder Ghuman, 2024-09-16 Though we
all communicate, yet effective communication is not an innate skill for many people. It has to be
learned and practiced. This book has been designed to meet postgraduate management students'
requirements and equip them with the skills needed for effective workplace communication,
emphasizing strategies for business interactions. It shall impart learning on core principles of
business communication and shall provide practical guidelines regarding how to communicate
effectively and impactfully in the complex and nuanced corporate world.The book shall provide an
in-depth understanding of communication practices prevalent in business organisations with the aim
of preparing students for their future roles in the corporate world. Every chapter has been designed
in a manner to provide a tool, strategy, or approach that can further enhance the effectiveness of the
communication of readers for contributing towards their success while working at a business
organisation. It also covers the new-age digital communication competencies employees need in
today's highly dynamic and hybrid working environment.
  conversation starters for business networking: An Introvert's Guide to Networking D A
Benton, 2025-06-17 Encouraging and practical advice to help introverts improve their networking
skills Professional networking can seem overwhelming, especially if you're introverted in social
situations. An Introvert's Guide to Networking is here to make it easier, with everyday advice that
helps you leverage your natural strengths like listening, observation, and careful thought, to create
connections in ways that feel comfortable and genuine for you. An Introvert's Guide to Networking
offers: Helpful, hands-on guidance—Learn networking tips like how to enter (and exit) conversations
gracefully, optimize your social media presence, be aware of your body language, and more. Advice
for everyone—These inclusive techniques are helpful for people of all career stages, industries, and
social skill levels—even extroverts might learn a thing or two. Real examples—Read quotes and
anecdotes from introverts who've used their authentic personalities to make successful professional
relationships. Start networking more productively today with a book that makes it easier for
introverts.
  conversation starters for business networking: 101 Quick Tips: Effective
Communication Debbie Mayo-Smith, 2009-11-23 Want to be more memorable and persuasive?
Whether you're talking to a client, writing an email or just entertaining over the dinner table, you
have to know and practice essential techniques for getting your message across. Debbie is a
bestselling author, columnist, media commentator and one of the most successful, sought-after
speakers at business conferences around the world. With 101 Quick Tips: Effective Communication,
you'll learn how to be an unforgettable storyteller, negotiator and conversationalist!
  conversation starters for business networking: Networking Secrets Amelia Green, AI,
2025-02-28 Networking Secrets unlocks the power of professional connections, emphasizing genuine
relationship-building over superficial interactions for career advancement and business growth. It
argues that effective networking is a fundamental component of career management and business
strategy, not just an ancillary skill. The book provides a pragmatic approach to cultivating a thriving
network, highlighting the importance of strategic communication and consistent engagement. Did
you know that a robust network provides essential access to information, resources, and support
systems? Or that focusing on mutual value creation leads to sustained support and opportunities
throughout your career? The book progresses through three key sections: foundational principles of
networking, practical relationship-building techniques, and strategic applications of networking.
Readers will learn to dispel networking myths, build a strong professional presence, and nurture
relationships effectively. Real-world examples, data-driven analysis, and expert insights back the
arguments presented. The book stands out by offering a holistic, evidence-based perspective,
integrating theoretical insights with actionable strategies for immediate implementation.
  conversation starters for business networking: Next-Level Networking: Building
Relationships That Propel You Forward Silas Mary, 2025-01-23 Networking is a vital skill for
success in business and life, but Next-Level Networking shows you how to build relationships that go



beyond just exchanging business cards. This book teaches you how to create meaningful, authentic
connections that can propel your career or business forward. Learn how to network with intention,
nurture relationships, and build a support system that opens doors and creates opportunities.
Through expert advice, strategies, and examples, Next-Level Networking helps you elevate your
networking game and turn casual encounters into long-lasting, mutually beneficial relationships.
This book is for anyone looking to unlock the true power of networking and make meaningful
connections that support personal and professional growth.
  conversation starters for business networking: Art In The Workplace: Fostering
Creativity and Innovation Neil Milliner, 2024-01-15 Experience the transformative power of art in
the workplace with Art in the Workplace: Fostering Creativity and Innovation. This enlightening
guide explores how integrating art into your office environment can inspire creativity, enhance
productivity, and foster a culture of innovation. Perfect for business leaders, managers, and
employees alike, this book provides practical strategies to leverage the arts for a more dynamic and
engaged workforce. Inside this book, you'll discover: Creativity Boosters: Learn how art can
stimulate creative thinking and problem-solving skills, driving innovation within your team.
Productivity Enhancers: Explore the ways in which art can create a more motivating and positive
work environment, leading to higher productivity levels. Team Building: Discover how art initiatives
and collaborative projects can strengthen team cohesion and improve communication. Wellness
Benefits: Understand the positive impact of art on mental health and employee well-being, from
reducing stress to boosting morale. Practical Applications: Gain practical tips on selecting and
displaying art in the workplace, ensuring it aligns with your company's culture and goals. Art in the
Workplace offers a comprehensive guide to transforming your office into a vibrant and inspiring
space. By fostering creativity and innovation through art, you'll not only elevate your work
environment but also unlock the full potential of your team.
  conversation starters for business networking: The Best Little Networking Guide Marc
Zirogiannis, 2017-01-23 In the 21st Century Business Networking is the most cost effective, most
important component of a business owner's success. For too long business owners have viewed
Networking as a supplemental component of their marketing plan as opposed to an essential and
vital element of their business operations. Without a strong understanding of Networking a business
risks growth and longevity. Despite this, most businesses Network unsuccessfully. Now, from world
renowned business consultant, Marc Zirogiannis, comes The Best Little Networking Guide. This is
book is the ideal starter, or refresher, for any business person looking to expand their business
reach, to improve their relationship marketing skills, and to adapt their business to a changing
global economy.
  conversation starters for business networking: How to Make Partner and Still Have a
Life Heather Townsend, Jo Larbie, 2019-12-03 Becoming a partner in a professional services firm is
for many ambitious fee-earners the ultimate goal. But in this challenging industry, with long hours,
high pressure and even higher expectations, how do you stand out from the crowd? How do you
build the most effective relationships? And how do you find the time to do all of this and still have a
fulfilling personal life? Now in its third edition, How to Make Partner and Still Have a Life equips
individuals at the start of their career through to partner with the skills needed to reach and succeed
at the leadership level. How to Make Partner and Still Have a Life details the expectations and
realities of being a partner and outlines how you can continue to achieve once you have obtained the
much-coveted role. This edition is updated with guidance on developing the right mindset for
success and the importance of mentoring and sponsorship. There is a specific focus on women and
BAME professionals and the challenges faced by individuals coming from non-traditional or
under-represented backgrounds. Heather Townsend and Jo Larbie provide a guide to help you tackle
common obstacles and work smarter - not harder - to reach the top. Start your journey to
partnership and still have the time for a life outside of work.
  conversation starters for business networking: Nonstop Networking Andrea R.
Nierenberg, 2002 This long awaited book captures Nierenberg's many years of skill and experience



in networking. Here she reveals her easy-to-use strategies for linking up with people in order to
achieve mutual personal and professional goals.
  conversation starters for business networking: The Complete Idiot's Guide to Trade
Shows Linda Musgrove, 2009 No Marketing Blurb
  conversation starters for business networking: 10000+ ChatGPT Prompts for Digital
Marketing Success Nick Wishstone, Dive into the digital marketing revolution with 10000+ ChatGPT
Prompts for Digital Marketing Success: Leveraging AI to Elevate Digital Marketing Efforts, Generate
More Leads, and Close More Deals. This comprehensive guide is your indispensable resource for
harnessing the power of AI in your marketing strategies, offering a treasure trove of over 10,000
prompts designed to innovate your approach, captivate your audience, and skyrocket your sales. In
today's fast-paced digital world, staying ahead of the curve is crucial. This book is meticulously
crafted to help marketers, entrepreneurs, and businesses of all sizes break through the noise,
connect with their target audience more effectively, and drive unparalleled growth. Whether you're
looking to refine your social media presence, enhance your content strategy, master paid
advertising, or explore the frontiers of AI in digital marketing, this collection has something for
everyone. 10000+ ChatGPT Prompts for Digital Marketing Success not only guides you through
leveraging ChatGPT for content creation and strategy development but also dives deep into applying
AI for analytical insights, optimizing ad campaigns, and personalizing customer experiences. From
organic reach and influencer marketing to the nuances of e-commerce and lead generation, this
book covers the entire digital marketing spectrum. Key Features: Over 10,000 Innovative Prompts:
Unleash your creative potential and explore new strategies with prompts covering every aspect of
digital marketing. AI-Powered Techniques: Learn how to integrate AI tools like ChatGPT into your
marketing efforts for analysis, creativity, and efficiency. Comprehensive Digital Marketing Insights:
From social media to SEO, paid advertising to email marketing, get up-to-date tactics that work.
Practical Guides and Strategies: Step-by-step guides on implementing the prompts and strategies to
generate leads, nurture them effectively, and close more deals. Adaptation to Various Niches: Tailor
these prompts to fit your specific industry needs, ensuring relevance and impact. Whether you're a
seasoned digital marketer looking to enhance your toolkit or a newcomer eager to make your mark,
10000+ ChatGPT Prompts for Digital Marketing Success offers the insights and tools you need to
succeed in the digital age. Embrace the future of marketing—let AI be your guide to reaching new
heights of success and innovation.
  conversation starters for business networking: Change Management An Introductory
Overview Bill Synnot, 2014-10-04 Change Management - An Introductory Overview provides a
practical approach to: • Explain the background to change management (including common
management errors, trends, etc) • Look at the suitability of some frameworks used to handle
organisational transition • Make explicit the ingredients in the framework required to achieve
effective organisational transition, ie a road map to create a peak-performance, innovative, agile and
robust organisation in a world of constant flux • Identify/explore some innovative and creative
techniques that assist in successfully achieving organisational transition • Analyse you and your
organisation’s current capability in meeting the change challenge • Anticipate and overcome the
most common challenges in the organisational transition process • Address/explore the challenge of
implanting the change process permanently in your organisation’s culture, such as behavioural
changes • Highlight the importance of leadership, rather than management, in organisational
transition • Identify the strategies available to facilitate empowerment and to reward others for
follow-through on any change
  conversation starters for business networking: Trade Show Essentials for Small Businesses
James Fulton, Trade Show Essentials for Small Businesses is a comprehensive guide designed to
help small business owners maximize their presence and impact at trade shows. The book covers key
aspects such as setting clear goals, budgeting effectively, designing an eye-catching booth, and
developing engaging marketing materials. It also emphasizes the importance of pre-show planning,
including outreach to potential clients, networking strategies, and effective follow-up techniques



post-event. By providing actionable tips and real-world examples, this resource empowers
entrepreneurs to navigate the complexities of trade shows and turn them into profitable
opportunities for growth and brand awareness.
  conversation starters for business networking: Fast Track Networking Lucy Rosen, Claudia
Gryvatz Copquin, 2010-06-20 How to quickly expand your professional contacts—and your
opportunities: “[An] easy-to implement plan to step up networking efforts.” —Donna Drake, producer
and host, Live It Up! Fast Track Networking gives you the tools you need to make networking
simpler, quicker, and much more effective. You’ll be amazed at the opportunities that will unfold
once you begin to network right . . . and unconditionally. Through hundreds of valuable tips and
dozens of networking success stories, you’ll learn the tricks of the trade from the woman dubbed the
“Queen of Networking,” including how to: Grow your inner circle of 10 to an “outside circle” of 20
Turn 300 networkers into 3,000 new prospects Make the all-important first moves that can lead to a
lasting business partnership Meet key decision-makers—and fold them into your trusted inner circle
  conversation starters for business networking: Building the Knowledge Management
Network Cliff Figallo, Nancy Rhine, 2002-10-15 A complete set of best practices, tools, and
techniques for turning conversations into a rich source of business information Many organizations
are now recognizing that the untapped knowledge of their members can be used to benefit every
aspect of their business, from making smarter and faster decisions to improving products and
efficiency. This book offers a clear-cut road map for building a successful knowledge management
system to capture and fully exploit the knowledge exchanged in conversations. Written by two of the
foremost experts in online communities, this book covers a set of best practices, tools, and
techniques for using conversation and online interaction to provide affordable and effective
knowledge-based benefits and solutions. With a unique and invaluable perspective, the authors offer
guidance for collecting, capturing, and cataloging knowledge so that it can be used to improve
efficiency and reduce costs in areas ranging from internal procedures through customer relations
and product development. This book provides step-by-step solutions for developing an effective
knowledge network, including how to: * Formulate strategies and create action plans * Select the
right tools for peer-to-peer networks, interactive communities, and events * Work with legacy
systems * Train staff and stimulate participation * Improve productivity and measurement criteria
The companion Web site contains templates, checklists, a discussion board, and links to software.
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