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cv business intelligence is a critical element in today's data-driven
environment, serving as the bridge between raw data and actionable insights
that drive business success. Crafting a compelling CV for a business
intelligence role is essential for professionals looking to stand out in a
competitive job market. This article delves into the importance of a well-
structured CV for business intelligence professionals, the key components to
include, and tips for optimizing your CV to attract potential employers. We
will also explore common tools and skills necessary in the business
intelligence field, ensuring that you are well-prepared to present your
qualifications effectively.
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Understanding Business Intelligence

Business intelligence (BI) refers to the technologies, applications, and
practices for the collection, integration, analysis, and presentation of
business information. The primary objective of BI is to support better
business decision-making. It involves various processes and tools that allow
organizations to transform data into actionable insights. The role of a
business intelligence professional is pivotal in this regard, as they analyze
data to help organizations make informed strategic decisions.

In the context of a CV, understanding the nuances of business intelligence is
crucial. A candidate must not only demonstrate knowledge of BI concepts but
also show practical experience with the technologies involved. This involves
showcasing projects, tools used, and the impact of their work on business
outcomes.

Key Components of a Business Intelligence CV

Creating an impactful CV for a business intelligence position requires
careful consideration of its structure and content. Here are the key
components to include:



Contact Information

Start with your name, phone number, email address, and LinkedIn profile link.
Ensure this information is easy to find and formatted clearly.

Professional Summary

Your professional summary should provide a brief overview of your experience,
skills, and what you bring to the table as a business intelligence
professional. Tailor this section to highlight relevant experiences that
align with the job you are applying for.

Technical Skills

List the technical skills relevant to business intelligence. This can include
data visualization tools, database management systems, programming languages,
and analytics software. Be specific and consider using categories for better

clarity. Examples of skills to include:

e Data Visualization: Tableau, Power BI
e Database Management: SQL, Oracle, MySQL
e Programming Languages: Python, R

e Data Warehousing: ETL processes, Hadoop

Professional Experience

Detail your work experience, focusing on roles that relate to business
intelligence. Use bullet points to outline your responsibilities and
achievements, quantifying your impact wherever possible. For instance:

e Developed and implemented data models that improved reporting efficiency
by 30%.

e Collaborated with cross-functional teams to gather requirements and
deliver actionable insights.

e Automated data extraction processes, reducing manual workload by 50%.

Education and Certifications

Include your educational background, emphasizing degrees in relevant fields
such as data science, computer science, or business analytics. List any
certifications that enhance your qualifications, such as Certified Business
Intelligence Professional (CBIP) or Microsoft Certified: Data Analyst
Associate.



Essential Skills and Tools for Business
Intelligence Professionals

Business intelligence professionals must possess a diverse skill set to
analyze data effectively and derive actionable insights. Here are some
essential skills and tools:

Analytical Skills

Strong analytical skills are crucial for interpreting data and making data-
driven decisions. BI professionals should be adept at identifying trends and
patterns within datasets.

Technical Proficiency

Familiarity with BI tools and technologies is essential. Proficiency in
platforms like Tableau, Power BI, and SQL databases can set you apart from
other candidates.

Business Acumen

A solid understanding of business operations and strategy is necessary. This
allows BI professionals to align data analysis with organizational goals.

Communication Skills

Effective communication is vital, as BI professionals must convey insights to
stakeholders clearly and persuasively. This includes creating reports and
presentations that are accessible to non-technical audiences.

Optimizing Your CV for Maximum Impact

To ensure your CV stands out, consider the following optimization strategies:

Use Keywords Wisely

Incorporate relevant keywords throughout your CV, especially in the
professional summary and skills sections. This not only helps in passing
through Applicant Tracking Systems (ATS) but also resonates with hiring
managers.

Tailor Your CV for Each Application

Customizing your CV for each job application can significantly increase your
chances of being noticed. Highlight experiences and skills that align closely
with the job description.



Formatting and Design

Maintain a clean and professional layout. Use clear headings, bullet points,
and consistent font styles to enhance readability. Avoid clutter and ensure
your CV is concise, ideally one to two pages in length.

Common Mistakes to Avoid in Your CV

When crafting your business intelligence CV, be mindful of these common
pitfalls:

Being Too Vague

Avoid generic descriptions of your responsibilities. Be specific about your
achievements and the tools you used.

Neglecting Soft Skills

While technical skills are crucial, don’t underestimate the power of soft
skills. Highlight communication, teamwork, and problem-solving abilities.

Overloading with Information

Keep your CV focused and relevant. Including excessive detail can overwhelm
recruiters and dilute your key messages.

Conclusion

Creating a compelling CV for a business intelligence role involves careful
attention to detail and an understanding of what employers are seeking. By
highlighting relevant skills, experiences, and achievements, you can
effectively present yourself as a strong candidate in the field of business
intelligence. Remember that your CV is not just a list of experiences; it is
a marketing tool that should showcase your ability to transform data into
impactful business decisions.

Q: What is the role of a business intelligence
analyst?

A: A business intelligence analyst is responsible for analyzing data to help
organizations make informed decisions. They utilize various BI tools and
techniques to interpret complex datasets, produce reports, and provide
actionable insights that can drive business strategy.

Q: How can I improve my business intelligence skills?

A: Improving your business intelligence skills can be achieved through
continuous learning, such as taking relevant courses, obtaining



certifications, and gaining practical experience with BI tools. Additionally,
engaging with professional networks and communities can enhance your
knowledge and skills.

Q: What tools are commonly used in business
intelligence?

A: Commonly used tools in business intelligence include Tableau, Microsoft
Power BI, SQL Server, Oracle BI, QlikView, and SAS. These tools help in data
visualization, reporting, and analytics.

Q: How important is data visualization in business
intelligence?

A: Data visualization is crucial in business intelligence as it helps to
present complex data in a clear and understandable format. Effective
visualization enables stakeholders to grasp insights quickly and make data-
driven decisions.

Q: What should I focus on when writing my business
intelligence CV?

A: Focus on highlighting your technical skills, relevant work experience, and
achievements in data analysis. Tailor your CV to align with the specific job
description and ensure to include quantifiable results to showcase your
impact.

Q: Are certifications necessary for a career in
business intelligence?

A: While not always necessary, certifications can enhance your credibility
and demonstrate your expertise in business intelligence tools and
methodologies. They can be particularly beneficial in a competitive job
market.

Q: How can I demonstrate my business intelligence
experience on my CV?

A: You can demonstrate your business intelligence experience by detailing
specific projects you've worked on, the tools you used, and the outcomes of
your efforts. Use quantifiable metrics to highlight your accomplishments.

Q: What is the difference between business
intelligence and data science?

A: Business intelligence focuses on the analysis and reporting of historical
data to inform business decisions, while data science involves using
statistical methods and algorithms to analyze large datasets, often for
predictive analytics and machine learning applications.



Q: Can I transition into business intelligence from
another field?

A: Yes, transitioning into business intelligence from another field is
possible. Skills such as analytical thinking, problem-solving, and
familiarity with data analysis tools can facilitate this transition, along
with additional training or certifications in BI.

Q: What are some current trends in business
intelligence?

A: Current trends in business intelligence include the rise of artificial
intelligence and machine learning in data analysis, increased focus on real-
time analytics, and the growing importance of data governance and security.
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cv business intelligence: Business Analysis for Business Intelligence Bert Brijs,
2016-04-19 Aligning business intelligence (BI) infrastructure with strategy processes not only
improves your organization's ability to respond to change, but also adds significant value to your BI
infrastructure and development investments. Until now, there has been a need for a comprehensive
book on business analysis for BI that starts with a macro view and

cv business intelligence: Strengthening Industrial Cybersecurity to Protect Business
Intelligence Saeed, Saqib, Azizi, Neda, Tahir, Shahzaib, Ahmad, Munir, Almuhaideb, Abdullah M.,
2024-02-14 In the digital transformation era, integrating business intelligence and data analytics has
become critical for the growth and sustainability of industrial organizations. However, with this
technological evolution comes the pressing need for robust cybersecurity measures to safeguard
valuable business intelligence from security threats. Strengthening Industrial Cybersecurity to
Protect Business Intelligence delves into the theoretical foundations and empirical studies
surrounding the intersection of business intelligence and cybersecurity within various industrial
domains. This book addresses the importance of cybersecurity controls in mitigating financial losses
and reputational damage caused by cyber-attacks. The content spans a spectrum of topics, including
advances in business intelligence, the role of artificial intelligence in various business applications,
and the integration of intelligent systems across industry 5.0. Ideal for academics in information
systems, cybersecurity, and organizational science, as well as government officials and
organizations, this book serves as a vital resource for understanding the intricate relationship
between business intelligence and cybersecurity. It is equally beneficial for students seeking insights
into the security implications of digital transformation processes for achieving business continuity.

cv business intelligence: Intersection of AI and Business Intelligence in Data-Driven
Decision-Making Natarajan, Arul Kumar, Galety, Mohammad Gouse, Iwendi, Celestine, Das,
Deepthi, Shankar, Achyut, 2024-08-28 In today's rapidly evolving business landscape, organizations
are inundated with vast amounts of data, making it increasingly challenging to extract meaningful
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insights and make informed decisions. The traditional business intelligence (BI) approach must often
address the complexity and speed required for effective decision-making in this data-rich
environment. As a result, many businesses need help to leverage their data to drive sustainable
growth and remain competitive. Intersection of Al and Business Intelligence in Data-Driven
Decision-Making presents a transformative solution to this pressing challenge. By exploring the
convergence of artificial intelligence (AI) and BI, our book provides a comprehensive framework for
leveraging Al-powered BI to revolutionize data analysis, predictive modeling, and decision-making
processes. Readers will gain valuable insights into practical applications, emerging trends, and
ethical considerations, inspiring and exciting them about the potential of Al in driving business
success.

cv business intelligence: Sustaining Competitive Advantage via Business Intelligence,
Knowledge Management, and System Dynamics Mohammed Quaddus, Arch G. Woodside,
2015-10-07 Volume 22 includes two main chapters in both Part A and B. It appears in two parts
because all chapters offer great depth in coverage of core issues senior executives must address for
long-term survival of the firm: business intelligence, knowledge management, and understanding of
the systems dynamics of interfirm behavior.

cv business intelligence: Applying Business Intelligence Initiatives in Healthcare and
Organizational Settings Miah, Shah J., Yeoh, William, 2018-07-13 Data analysis is an important
part of modern business administration, as efficient compilation of information allows managers and
business leaders to make the best decisions for the financial solvency of their organizations.
Understanding the use of analytics, reporting, and data mining in everyday business environments is
imperative to the success of modern businesses. Applying Business Intelligence Initiatives in
Healthcare and Organizational Settings incorporates emerging concepts, methods, models, and
relevant applications of business intelligence systems within problem contexts of healthcare and
other organizational boundaries. Featuring coverage on a broad range of topics such as rise of
embedded analytics, competitive advantage, and strategic capability, this book is ideally designed
for business analysts, investors, corporate managers, and entrepreneurs seeking to advance their
understanding and practice of business intelligence.

cv business intelligence: Business Intelligence Essentials You Always Wanted to Know
Irene Tobajas, Vibrant Publishers, 2025-04-07 Explore the core components and evolution of
Business Intelligence (BI) Learn how to choose and implement the right BI tools for your
organization Master data visualization techniques for effective communication of insights
Understand real-world applications of successful BI implementations Gain insights into data
governance, security, and ethical considerations in BI Discover emerging trends and future
directions in the field of BI Enhance your Business Intelligence skills—a crucial mechanism at the
forefront of every company's agenda today! Here's an opportunity to deepen your understanding of
the modern BI architecture, data management, and visualization best practices. Business
Intelligence Essentials You Always Wanted to Know (Business Intelligence Essentials) is the answer
to your search for a coherent BI guide. It helps comprehend and implement BI in professional or
academic pursuits. It leverages simple illustrations and real-world case studies to explain key Bl
concepts, tools, and practical applications. This book delves into different types of analytics,
including descriptive, diagnostic, predictive, and prescriptive, providing a well-rounded view of the
BI landscape. It provides entrepreneurs, leaders, and professionals with essential guidance to
master Bl and drive success, making it an invaluable resource across industries. With its blend of
theoretical concepts and hands-on approaches including quiz questions for every Chapter, and
practical tools, Business Intelligence Essentials covers the entire spectrum of BI, enabling you to
accelerate growth in today's competitive business landscape. It also provides ready-to-use
downloadable templates, and online resources for professionals in the field. This book is part of the
Self-Learning Management Series designed to help you learn essential management lessons.

cv business intelligence: Global Business Intelligence ] Mark Munoz, 2017-11-10 Global
Business Intelligence refers to an organization’s ability to gather, process and analyze pertinent



international information in order to make optimal business decisions in a timely manner. With a
challenging economic and geopolitical environment, companies and executives need to be adept at
information gathering in order to manage emerging challenges and gain competitive advantages.
This book Global Business Intelligence assembles a cast of international experts and thought leaders
and explores the implications of business intelligence on contemporary management. Global
Business Intelligence will be a key resource for researchers, academics, students and policy makers
alike in the fields of International Business & Management, Business Strategy, and Geopolitics as
well as related disciplines like Political Science, Economics, and Geography.

cv business intelligence: Business Intelligence Career Master Plan Eduardo Chavez,
Danny Moncada, 2023-08-31 Learn the foundations of business intelligence, sector trade-offs,
organizational structures, and technology stacks while mastering coursework, certifications, and
interview success strategies Purchase of the print or Kindle book includes a free PDF eBook Key
Features Identify promising job opportunities and ideal entry point into BI Build, design, implement,
and maintain BI systems successfully Ace your BI interview with author's expert guidance on
certifications, trainings, and courses Book DescriptionNavigating the challenging path of a business
intelligence career requires you to consider your expertise, interests, and skills. Business
Intelligence Career Master Plan explores key skills like stacks, coursework, certifications, and
interview advice, enabling you to make informed decisions about your BI journey. You'll start by
assessing the different roles in BI and matching your skills and career with the tech stack. You'll
then learn to build taxonomy and a data story using visualization types. Additionally, you’ll explore
the fundamentals of programming, frontend development, backend development, software
development lifecycle, and project management, giving you a broad view of the end-to-end BI
process. With the help of the author’s expert advice, you'll be able to identify what subjects and
areas of study are crucial and would add significant value to your skill set. By the end of this book,
you’ll be well-equipped to make an informed decision on which of the myriad paths to choose in your
business intelligence journey based on your skill set and interests.What you will learn Understand BI
roles, roadmap, and technology stack Accelerate your career and land your first job in the BI
industry Build the taxonomy of various data sources for your organization Use the AdventureWorks
database and PowerBI to build a robust data model Create compelling data stories using data
visualization Automate, templatize, standardize, and monitor systems for productivity Who this book
is for This book is for BI developers and business analysts who are passionate about data and are
looking to advance their proficiency and career in business intelligence. While foundational
knowledge of tools like Microsoft Excel is required, having a working knowledge of SQL, Python,
Tableau, and major cloud providers such as AWS or GCP will be beneficial.

cv business intelligence: Business Intelligence and Analytics in Small and Medium
Enterprises Pedro Novo Melo, Carolina Machado, 2019-11-26 Technological developments in recent
years have been tremendous. This evolution is visible in companies through technological
equipment, computerized procedures, and management practices associated with technologies. One
of the management practices that is visible is related to business intelligence and analytics (BI&A).
Concepts such as data warehousing, key performance indicators (KPIs), data mining, and
dashboards are changing the business arena. This book aims to promote research related to these
new trends that open up a new field of research in the small and medium enterprises (SMEs) area.
Features Focuses on the more recent research findings occurring in the fields of BI&A Conveys how
companies in the developed world are facing today's technological challenges Shares knowledge and
insights on an international scale Provides different options and strategies to manage competitive
organizations Addresses several dimensions of BI&A in favor of SMEs

cv business intelligence: Business Intelligence Roadmap Larissa Terpeluk Moss, S. Atre,
2003 This software will enable the user to learn about business intelligence roadmap.

cv business intelligence: The New Era of Enterprise Business Intelligence Mike Biere,
2010-08-15 A Complete Blueprint for Maximizing the Value of Business Intelligence in the
Enterprise The typical enterprise recognizes the immense potential of business intelligence (BI) and



its impact upon many facets within the organization—but it’s not easy to transform BI’s potential
into real business value. In The New Era of Enterprise Business Intelligence, top BI expert Mike
Biere presents a complete blueprint for creating winning BI strategies and infrastructure, and
systematically maximizing the value of information throughout the enterprise. This
product-independent guide brings together start-to-finish guidance and practical checklists for every
senior IT executive, planner, strategist, implementer, and the actual business users themselves.
Drawing on thousands of hours working with enterprise customers, Biere helps decision-makers
choose from today’s unprecedented spectrum of options, including the latest BI platform suites and
appliances. He offers practical, “in-the-trenches” insights on a wide spectrum of planning and
implementation issues, from segmenting and supporting users to working with unstructured data.
Coverage includes Understanding the scope of today’s BI solutions and how they fit into existing
infrastructure Assessing new options such as SaaS and cloud-based technologies Avoiding
technology biases and other “project killers” Developing effective RFIs/RFPs and proofs of concept
Setting up competency centers and planning for skills development Crafting a better experience for
all your business users Supporting the requirements of senior executives, including performance
management Cost-justifying BI solutions and measuring success Working with enterprise content
management, text analytics, and search Planning and constructing portals, mashups, and other user
interfaces Previewing the future of BI

cv business intelligence: Perspectives on Business Intelligence Raymond T. Ng, Patricia C.
Arocena, Denilson Barbosa, Giuseppe Carenini, Luiz Gomes, Stephan Jou, Anthony Leung, Evangelos
Milios, Renée J. Miller, John Mylopoulos, Rachel A Pottinger, Frank Tompa, Eric Yu, 2022-05-31 In
the 1980s, traditional Business Intelligence (BI) systems focused on the delivery of reports that
describe the state of business activities in the past, such as for questions like How did our sales
perform during the last quarter? A decade later, there was a shift to more interactive content that
presented how the business was performing at the present time, answering questions like How are
we doing right now? Today the focus of BI users are looking into the future. Given what I did before
and how I am currently doing this quarter, how will I do next quarter? Furthermore, fuelled by the
demands of Big Data, BI systems are going through a time of incredible change. Predictive analytics,
high volume data, unstructured data, social data, mobile, consumable analytics, and data
visualization are all examples of demands and capabilities that have become critical within just the
past few years, and are growing at an unprecedented pace. This book introduces research problems
and solutions on various aspects central to next-generation BI systems. It begins with a chapter on
an industry perspective on how BI has evolved, and discusses how game-changing trends have
drastically reshaped the landscape of BI. One of the game changers is the shift toward the
consumerization of BI tools. As a result, for Bl tools to be successfully used by business users (rather
than IT departments), the tools need a business model, rather than a data model. One chapter of the
book surveys four different types of business modeling. However, even with the existence of a
business model for users to express queries, the data that can meet the needs are still captured
within a data model. The next chapter on vivification addresses the problem of closing the gap,
which is often significant, between the business and the data models. Moreover, Big Data forces BI
systems to integrate and consolidate multiple, and often wildly different, data sources. One chapter
gives an overview of several integration architectures for dealing with the challenges that need to be
overcome. While the book so far focuses on the usual structured relational data, the remaining
chapters turn to unstructured data, an ever-increasing and important component of Big Data. One
chapter on information extraction describes methods for dealing with the extraction of relations
from free text and the web. Finally, BI users need tools to visualize and interpret new and complex
types of information in a way that is compelling, intuitive, but accurate. The last chapter gives an
overview of information visualization for decision support and text.

cv business intelligence: Business Intelligence and Agile Methodologies for
Knowledge-Based Organizations: Cross-Disciplinary Applications Rahman El Sheikh, Asim
Abdel, Alnoukari, Mouhib, 2011-09-30 Business intelligence applications are of vital importance as



they help organizations manage, develop, and communicate intangible assets such as information
and knowledge. Organizations that have undertaken business intelligence initiatives have benefited
from increases in revenue, as well as significant cost savings.Business Intelligence and Agile
Methodologies for Knowledge-Based Organizations: Cross-Disciplinary Applications highlights the
marriage between business intelligence and knowledge management through the use of agile
methodologies. Through its fifteen chapters, this book offers perspectives on the integration
between process modeling, agile methodologies, business intelligence, knowledge management, and
strategic management.

cv business intelligence: Customer Relationship Management using Business Intelligence
Graham Sturdy, 2012-11-15 This is an important text for all students and practitioners of Business
Intelligence (BI) and Customer Relationship Management (CRM). It provides a comprehensive
resource for understanding and implementing Enterprise Resource Planning (ERP) and BI solutions
within the organisational context. It provides an in-depth coverage of all key areas relating to the
implementation of ERP and BI systems. It provides unique practical guidance on implementing ERP
and BI strategies as formulated by the author and a range of academic practitioners and industry
experts. Importantly, it demonstrates how these systems can be implemented in a real-world
environment and in a way that provides strategic alignment that is compatible with the strategic
vision of the organisation. The author presents a “BI Psychology Adoption Model” which represents
new and innovative thinking in relation to how employees within organisations react to the
introduction of new technology within the workplace.

cv business intelligence: Business Intelligence and Data Analytics Abhishek Verma, Justin
Zhang, Avinash Chandra Pandey, 2025-02-24 This book is a collection of the high-quality research
articles presented at the International Conference on Business Intelligence and Data Analytics (BIDA
2024), organized by RV Institute of Management (RVIM), Bengaluru, India, during April 2024. The
book covers state-of-the-art research articles from the researchers and practitioners working in the
field of business intelligence, data analytics, decision support systems, data warehousing and data
mining, big data analytics, predictive and prescriptive analytics, and machine learning for business
applications and their real-world applications.

cv business intelligence: Data-Driven Business Intelligence Systems for Socio-Technical
Organizations Keikhosrokiani, Pantea, 2024-04-09 The convergence of modern technology and social
dynamics have shaped the very fabric of today’s organizations, making the role of Business
Intelligence (BI) profoundly significant. Data-Driven Business Intelligence Systems for
Socio-Technical Organizations delves into the heart of this transformative realm, offering an
academic exploration of the tools, strategies, and methodologies that propel enterprises toward
data-driven decision-making excellence. Socio-technical organizations, with their intricate interplay
between human and technological components, require a unique approach to Bl. This book embarks
on a comprehensive journey, revealing how Bl tools empower these entities to decipher the
complexities of their data landscape. From user behavior to social interactions, technological
systems to environmental factors, this work sheds light on the multifaceted sources of information
that inform organizational strategies. Decision-makers within socio-technical organizations leverage
BI insights to discern patterns, spot trends, and uncover correlations that influence operations and
the intricate social dynamics within their entities. Research covering real-time monitoring and
predictive analytics equips these organizations to respond swiftly to demands and anticipate future
trends, harnessing the full potential of data. The book delves into their design, development, and
architectural nuances, illuminating these concepts through case studies. This book is ideal for
business executives, entrepreneurs, data analysts, marketers, government officials, educators, and
researchers.

cv business intelligence: Integration of Data Mining in Business Intelligence Systems Azevedo,
Ana, Santos, Manuel Filipe, 2014-09-30 Uncovering and analyzing data associated with the current
business environment is essential in maintaining a competitive edge. As such, making informed
decisions based on this data is crucial to managers across industries. Integration of Data Mining in



Business Intelligence Systems investigates the incorporation of data mining into business
technologies used in the decision making process. Emphasizing cutting-edge research and relevant
concepts in data discovery and analysis, this book is a comprehensive reference source for
policymakers, academicians, researchers, students, technology developers, and professionals
interested in the application of data mining techniques and practices in business information
systems.

cv business intelligence: Plunkett's Outsourcing & Offshoring Industry Almanac Jack W.
Plunkett, 2008-06 Market research guide to the outsourcing and offshoring industry a tool for
strategic planning, competitive intelligence, employment searches or financial research. Contains
trends, statistical tables, and an industry glossary. Over 300 one page profiles of Outsourcing
Offshoring Industry Firms - includes addresses, phone numbers, executive names.

cv business intelligence: Social Media Management Amy Van Looy, 2015-09-14 This
undergraduate textbook adopts the perspective of organizations - not individuals - and clarifies the
impact of social media on their different departments or disciplines, while also exploring how
organizations use social media to create business value. To do so, the book pursues a uniquely
multi-disciplinary approach, embracing IT, marketing, HR and many other fields. Readers will
benefit from a comprehensive selection of current topics, including: tools, tactics and strategies for
social media, internal and external communication, viral marketing campaigns, social CRM,
employer branding, e-recruiting, search engine optimization, social mining, sentiment analysis,
crowdfunding, and legal and ethical issues.

cv business intelligence: Advances in Analytics and Applications Arnab Kumar Laha,
2018-09-07 This book includes selected papers submitted to the ICADABAI-2017 conference,
offering an overview of the new methodologies and presenting innovative applications that are of
interest to both academicians and practitioners working in the area of analytics. It discusses
predictive analytics applications, machine learning applications, human resource analytics,
operations analytics, analytics in finance, methodology and econometric applications. The papers in
the predictive analytics applications section discuss web analytics, email marketing, customer churn
prediction, retail analytics and sports analytics. The section on machine learning applications then
examines healthcare analytics, insurance analytics and machine analytics using different innovative
machine learning techniques. Human resource analytics addresses important issues relating to
talent acquisition and employability using analytics, while a paper in the section on operations
analytics describe an innovative application in oil and gas industry. The papers in the analytics in
finance part discuss the use of analytical tools in banking and commodity markets, and lastly the
econometric applications part presents interesting banking and insurance applications.
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