
concur pricing for small business
concur pricing for small business is a critical consideration for many
entrepreneurs looking to streamline their expense management processes. As a
leading solution in expense reporting and travel management, Concur provides
tools that can significantly enhance efficiency and visibility in financial
operations for small businesses. This article delves into the intricacies of
Concur pricing, its various plans, and the features that small businesses can
leverage. Additionally, we will explore how to evaluate the potential return
on investment (ROI) from using Concur, ensuring that businesses make informed
decisions.

In the following sections, we will cover the main aspects of Concur pricing,
including an overview of service plans, key features, cost considerations,
and how to choose the right plan for your business needs.
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Overview of Concur Services
Concur, a part of SAP, specializes in providing cloud-based solutions for
travel and expense management. Its services are designed to streamline the
processes of managing employee expenses, travel bookings, and invoicing.
Small businesses can particularly benefit from these services as they help in
reducing administrative burdens and improving compliance with company
policies.

The platform integrates various features that allow for real-time tracking of
expenses, automated reporting, and an extensive database of travel options.
By leveraging these services, small businesses can enhance their operational
efficiency and gain better control over their finances.



Concur Pricing Plans
Understanding Concur pricing for small business requires a deep dive into the
different plans available. Concur offers several tiers of services, each with
its unique set of features designed to meet various business needs.

Basic Plan
The Basic Plan is often suitable for small businesses just starting with
expense management. It typically includes essential features like:

Simple expense reporting

Mobile app access

Basic reporting functions

This plan provides an affordable entry point into the Concur ecosystem,
making it ideal for businesses with straightforward expense tracking needs.

Standard Plan
The Standard Plan builds on the Basic Plan by adding more sophisticated
features. This plan often includes:

Advanced reporting capabilities

Integration with accounting software

Travel booking tools

This plan is designed for businesses that require more robust features and
have a higher volume of transactions. The pricing typically reflects the
increased functionality.

Premium Plan
The Premium Plan offers the most comprehensive set of features, making it
suitable for small businesses that need full-fledged travel and expense
management solutions. Key features usually include:

Customizable workflows

Compliance monitoring tools

Dedicated customer support



This plan is priced higher but provides significant value for businesses that
need enhanced control over their expenses and travel arrangements.

Key Features of Concur
Concur offers a range of features that can be particularly beneficial for
small businesses. Understanding these features can help businesses determine
the best plan suited to their needs.

Expense Management
Concur’s expense management feature allows employees to capture receipts on
the go, automatically categorize expenses, and submit reports electronically.
This streamlines the process, reduces errors, and saves time.

Travel Management
The travel management feature provides employees with the ability to book
travel through a centralized platform. This includes access to corporate
rates and preferred vendors, which can lead to substantial savings.

Invoice Management
Concur also offers invoice management capabilities, allowing businesses to
automate the approval process and manage supplier invoices efficiently. This
reduces manual work and helps maintain better cash flow.

Cost Considerations for Small Businesses
When evaluating Concur pricing for small business, it is essential to
consider the total cost of ownership. This includes not just the subscription
fees, but also any additional costs associated with implementation, training,
and support.

Implementation Costs
Implementing Concur may involve initial setup costs, particularly if your
business requires custom integrations with existing systems. It’s crucial to
budget for these expenses to avoid surprises.

Training and Support
Training employees to use the platform effectively is another consideration.
While many plans include basic support, businesses may want to invest in
additional training sessions to maximize the tool’s potential.



Choosing the Right Concur Plan
Selecting the appropriate Concur plan is vital for ensuring that a small
business gets the most value out of its investment. A few factors to consider
include:

The size of the company and the number of employees needing access

The complexity of travel and expense needs

Budget constraints and expected ROI

By assessing these factors, businesses can better align their needs with the
features and pricing of each plan.

Evaluating ROI from Concur
Determining the return on investment from using Concur is crucial for small
businesses. Measuring ROI can be done by analyzing the time saved through
automation, reduction in errors, and the overall improvement in expense
tracking.

To effectively measure ROI, businesses should establish key performance
indicators (KPIs) before implementing Concur. Common KPIs include:

Time spent on expense reporting

Accuracy of expense reports

Cost savings from negotiated travel rates

By tracking these metrics over time, businesses can assess whether the
investment in Concur is yielding the desired financial benefits.

Conclusion
In summary, understanding concur pricing for small business involves
recognizing the different plans available, evaluating their features, and
considering the overall costs and potential ROI. By taking the time to
carefully assess their unique needs, small businesses can make informed
decisions that enhance their financial management processes. Whether opting
for a basic plan or a more comprehensive solution, Concur offers valuable
tools that can lead to significant efficiencies and savings.



Q: What factors affect Concur pricing for small
businesses?
A: Factors that affect Concur pricing include the selected plan, the number
of users, specific features required, and any additional services like
training or support.

Q: How can small businesses determine which Concur
plan is best for them?
A: Small businesses can determine the best Concur plan by assessing their
size, the complexity of their travel and expense needs, their budget, and
expected ROI from the software.

Q: Are there any hidden costs associated with using
Concur?
A: Potential hidden costs can include implementation fees, training expenses,
and costs for additional features or integrations not included in the base
plan.

Q: How does Concur help in expense reporting
accuracy?
A: Concur enhances expense reporting accuracy through automated receipt
capture, categorization of expenses, and built-in compliance checks that
reduce manual errors.

Q: Can Concur integrate with existing accounting
software?
A: Yes, Concur can integrate with a variety of accounting software systems,
which helps streamline financial processes and improve data accuracy.

Q: What support options does Concur offer for small
businesses?
A: Concur offers various support options, including online resources,
customer service representatives, and dedicated support for premium plan
users.



Q: Is there a trial period available for Concur?
A: Concur may offer trial periods or demos for potential customers, allowing
them to evaluate the features before making a commitment to a subscription.

Q: How often are Concur pricing plans updated?
A: Concur pricing plans can be updated periodically, so it's essential for
businesses to check the latest information directly from Concur or through
authorized representatives.

Q: What are the benefits of using Concur for small
businesses?
A: Benefits include improved expense tracking, time savings through
automation, better visibility of spending, and enhanced compliance with
company policies.
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