
channel business model canvas
channel business model canvas is a strategic management tool designed to help
businesses visualize, design, and innovate their distribution channels. This
model serves as a visual representation of how a company delivers value to
its customers and how it interacts with them through various channels. In
today's competitive landscape, understanding your channel business model is
crucial for maximizing customer reach and enhancing operational efficiency.
This article will delve into the components of the channel business model
canvas, its significance, and best practices for leveraging it effectively.
We will also explore real-world examples and provide actionable insights to
help you implement this model in your organization.
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Understanding the Channel Business Model Canvas

The channel business model canvas is an adaptation of the traditional
business model canvas, crafted specifically to address how businesses connect
with their customers through various channels. It serves as a framework that
outlines the different ways a company can communicate, deliver, and capture
value from its customer segments. By focusing on channels, businesses can
better align their marketing strategies, sales efforts, and customer service
initiatives, ensuring a cohesive experience for their customers.

This canvas is particularly useful for identifying the various touchpoints
between a business and its customers, and it encourages organizations to
think critically about how these channels contribute to customer satisfaction
and retention. The visual nature of the canvas allows teams to collaborate
effectively, facilitating brainstorming sessions that can lead to innovative
channel strategies.



Key Components of the Channel Business Model
Canvas

To effectively utilize the channel business model canvas, it is essential to
understand its key components. The canvas typically consists of several
building blocks that represent different aspects of the channel strategy.
These components include:

Customer Segments: Identifying the specific groups of customers that the
business targets.

Value Propositions: Understanding the unique value that the business
offers to its customers through its channels.

Channels: The various means through which the business communicates,
sells, and delivers its products or services to customers.

Customer Relationships: The types of relationships the business
establishes with its customer segments.

Revenue Streams: Analyzing how the business generates income from its
customers through different channels.

Key Activities: The critical activities required to operate and manage
the channels effectively.

Key Resources: The essential assets needed to implement the channel
strategy.

Key Partnerships: The external organizations or entities that can help
enhance the channel strategy, such as suppliers or distributors.

Cost Structure: Understanding the costs associated with operating the
channels.

Each of these components plays a vital role in shaping the overall channel
strategy of a business. By analyzing and optimizing each area, organizations
can create a more effective and efficient channel business model.

Importance of the Channel Business Model Canvas

The channel business model canvas is an invaluable tool for several reasons.
First, it provides a comprehensive overview of how a business interacts with
its customers across different touchpoints. This holistic view enables



organizations to identify strengths and weaknesses within their channel
strategy.

Second, the canvas facilitates strategic planning and decision-making. By
visualizing the various components of the channel model, businesses can
prioritize initiatives, allocate resources effectively, and set measurable
goals to improve channel performance.

Moreover, the channel business model canvas fosters collaboration among
cross-functional teams. Marketing, sales, and customer service departments
can work together to ensure that the channel strategy aligns with overall
business objectives. This collaboration can lead to improved customer
experiences and increased customer loyalty.

Steps to Create a Channel Business Model Canvas

Creating a channel business model canvas involves a series of strategic steps
that guide organizations through the process of defining and optimizing their
channel strategy. These steps include:

Define Your Customer Segments: Identify the specific groups of customers1.
your business aims to serve.

Articulate Your Value Proposition: Clearly outline the unique value your2.
business offers to each customer segment.

Map Out Your Channels: Identify and list all the channels through which3.
you reach your customers, including online and offline options.

Establish Customer Relationships: Determine how you will engage with4.
customers at each channel, including customer service and support.

Analyze Revenue Streams: Identify how each channel contributes to your5.
overall revenue, including direct and indirect sales.

Identify Key Activities and Resources: List the essential activities and6.
resources needed to manage and operate each channel effectively.

Consider Key Partnerships: Identify any external partners that can7.
enhance your channel strategy.

Evaluate Your Cost Structure: Analyze the costs associated with8.
maintaining and operating your channels.

By systematically following these steps, organizations can develop a well-



defined channel business model canvas that serves as a roadmap for their
channel strategy.

Real-World Examples of Channel Business Model
Canvas

Several companies have successfully implemented the channel business model
canvas to enhance their distribution strategies. For instance:

Apple: Apple utilizes a multi-channel approach, including physical
retail stores, online platforms, and authorized resellers to reach
various customer segments. Their value proposition revolves around
delivering high-quality products, seamless user experiences, and
excellent customer service.

Amazon: Amazon exemplifies an effective channel business model canvas by
offering a vast array of products through its website, mobile app, and
third-party sellers. Their customer relationship strategy focuses on
personalized recommendations and efficient delivery services.

Procter & Gamble: P&G employs a diverse range of channels, including
direct-to-consumer sales, retail partnerships, and online marketplaces.
Their value proposition emphasizes reliability and quality, appealing to
different consumer segments.

These examples illustrate how various companies leverage the channel business
model canvas to create effective and efficient distribution strategies
tailored to their unique market needs.

Best Practices for Implementing a Channel
Business Model Canvas

To maximize the effectiveness of the channel business model canvas,
businesses should consider the following best practices:

Engage Stakeholders: Involve key stakeholders from different departments
to gather diverse insights and perspectives.

Conduct Market Research: Regularly analyze market trends and customer
preferences to inform your channel strategy.



Test and Iterate: Implement a test-and-learn approach to experiment with
different channels and strategies, allowing for adjustments based on
performance data.

Leverage Technology: Utilize digital tools and analytics to track
channel performance and customer interactions effectively.

Focus on Customer Feedback: Collect and analyze customer feedback to
refine your channel strategy and improve the customer experience.

By adhering to these best practices, organizations can ensure that their
channel business model canvas remains relevant and effective in meeting
customer needs.

FAQs

Q: What is the primary purpose of the channel
business model canvas?
A: The primary purpose of the channel business model canvas is to help
businesses visualize and optimize their distribution channels, ensuring
effective communication and delivery of value to customers.

Q: How does the channel business model canvas differ
from the traditional business model canvas?
A: The channel business model canvas specifically focuses on the ways a
business interacts with its customers through various channels, while the
traditional business model canvas encompasses broader aspects of the
business, including value propositions and revenue streams.

Q: Can the channel business model canvas be used for
startups?
A: Yes, startups can benefit significantly from the channel business model
canvas as it helps them define their go-to-market strategies and identify the
most effective channels to reach their target customers.

Q: What are some common challenges in implementing a



channel business model canvas?
A: Common challenges include aligning cross-functional teams, adapting to
changing market conditions, and effectively measuring the performance of
different channels.

Q: How often should a business revisit its channel
business model canvas?
A: Businesses should revisit their channel business model canvas regularly,
especially during major changes in market trends, customer preferences, or
after launching new products.

Q: What role does customer feedback play in the
channel business model canvas?
A: Customer feedback is critical in refining the channel business model
canvas, as it provides insights into customer preferences, satisfaction
levels, and areas for improvement in the channel strategy.

Q: How can technology enhance the effectiveness of
the channel business model canvas?
A: Technology can enhance the effectiveness of the channel business model
canvas by providing data analytics tools to track channel performance,
customer interactions, and preferences, enabling more informed decision-
making.

Q: What types of businesses can benefit from using
the channel business model canvas?
A: Businesses of all sizes and industries can benefit from using the channel
business model canvas, as it helps to clarify and optimize their distribution
strategies for better customer engagement.

Q: Is it necessary to create a channel business
model canvas for every product or service?
A: While it is not mandatory, creating a channel business model canvas for
each product or service can provide valuable insights into how to effectively
reach different target markets and enhance sales strategies.



Q: What is the best way to implement changes
identified in the channel business model canvas?
A: The best way to implement changes is to prioritize initiatives based on
their potential impact, allocate resources accordingly, and involve relevant
stakeholders in the execution and monitoring of the changes.

Channel Business Model Canvas
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  channel business model canvas: Analysis of Business Model Strategies for Creative
Industry Products Using the Canvas Model Approach Danarti Hariani, 2023-07-07 In the midst
of the rapidly evolving industrial era 4.0, the creative economy industry has emerged as a beacon of
innovation and imaginative ideas. As consumer preferences change, technology advances, and
competition intensifies, the creative industry must continuously adapt its strategies to thrive in both
local and global markets. Among the industries worth exploring, the batik industry stands out, as
batik represents a significant cultural heritage of Indonesia that demands preservation and
protection. Surakarta, renowned for its distinctive batik, holds a prominent place in the study of this
industry. Surakarta, a city celebrated for its design-focused culture, has proposed Batik Solo as a
design-based creative city to UNESCO (United Nations Educational, Scientific, and Cultural
Organization). Within this context, the research focuses on the Laweyan batik industrial area, the
birthplace of batik in Surakarta. The level of competition in the national and global batik industry
has a direct impact on the industry's growth, necessitating the development of a special strategy to
confront these challenges and structure the business effectively. This book aims to uncover the
strategic model of the Laweyan batik industry, employing the canvas model approach, to explore the
economic potential of the Laweyan Batik industry, propose alternative business strategies, and
safeguard the legacy of Kampung Batik Laweyan as a sustainable batik industry icon in Surakarta.
By delving into the intricate details of the Laweyan batik industry, this study sheds light on the
challenges and opportunities faced by creative industries operating in a rapidly changing landscape.
With a comprehensive analysis of the canvas model approach, readers will gain valuable insights
into how this model can be employed to devise effective business strategies, enhance
competitiveness, and ensure the long-lasting presence of Laweyan Batik as an emblem of
Surakarta's rich cultural heritage. This book is an essential resource for researchers, business
professionals, policymakers, and enthusiasts interested in understanding the dynamics of the
creative industry, with a particular focus on the Laweyan batik industry and its strategic
management.
  channel business model canvas: Iterative Business Model Canvas Development - From
Vision to Product Backlog Robert C. Mir, 2020-11-19 Iterative Business Model Canvas
Development - from vision to product backlog Agile development of products and business models
Using the Business Model Canvas is a highly successful way to create a common understanding of
the product vision to be realized and thus support communication with both stakeholders and
developers. Regardless of whether the method is used in the context of Scrum, Kanban, DSDM or
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any other method, or whether it is applied by a project manager in classic waterfall project
management, the joint development of a Business Model Canvas (BMC) provides a basis for
optimizing the most important success factor of any project at all - communication between the
participants. In his publication Iterative Business Model Canvas Development - From Vision to
Product Backlog the author and experienced consultant presents the method used as well as
additional tools and processes for its optimal implementation. The focus is on practical relevance
and applicability.
  channel business model canvas: Research into Design for a Connected World Amaresh
Chakrabarti, 2019-01-08 This book showcases cutting-edge research papers from the 7th
International Conference on Research into Design (ICoRD 2019) – the largest in India in this area –
written by eminent researchers from across the world on design processes, technologies, methods
and tools, and their impact on innovation, for supporting design for a connected world. The theme of
ICoRD‘19 has been “Design for a Connected World”. While Design traditionally focused on
developing products that worked on their own, an emerging trend is to have products with a smart
layer that makes them context aware and responsive, individually and collectively, through
collaboration with other physical and digital objects with which these are connected. The papers in
this volume explore these themes, and their key focus is connectivity: how do products and their
development change in a connected world? The volume will be of interest to researchers,
professionals and entrepreneurs working in the areas on industrial design, manufacturing, consumer
goods, and industrial management who are interested in the use of emerging technologies such as
IOT, IIOT, Digital Twins, I4.0 etc. as well as new and emerging methods and tools to design new
products, systems and services.
  channel business model canvas: Co-evolution Strategy Canvas Jiang Yong Lu, 2020-10-19
This book discusses the problem that why entrepreneurs don’t have clear strategies in different
phrases and how to solve it. The author uses the tools of human resource from inside and outside
aspects to analyze the problem. What’s more, the author also discusses the problems from 4
dimensions, such as users, organizations, products and markets. Use the co-evolution strategy
canvas to summarize solutions for different phrases of enterprises.
  channel business model canvas: The Startup Owner's Manual Steve Blank, Bob Dorf,
2020-03-17 More than 100,000 entrepreneurs rely on this book. The National Science Foundation
pays hundreds of startup teams each year to follow the process outlined in the book, and it's taught
at Stanford, Berkeley, Columbia and more than 100 other leading universities worldwide. Why? The
Startup Owner's Manual guides you, step-by-step, as you put the Customer Development process to
work. This method was created by renowned Silicon Valley startup expert Steve Blank, co-creator
with Eric Ries of the Lean Startup movement and tested and refined by him for more than a decade.
This 608-page how-to guide includes over 100 charts, graphs, and diagrams, plus 77 valuable
checklists that guide you as you drive your company toward profitability. It will help you: Avoid the 9
deadly sins that destroy startups' chances for success Use the Customer Development method to
bring your business idea to life Incorporate the Business Model Canvas as the organizing principle
for startup hypotheses Identify your customers and determine how to get, keep and grow customers
profitably Compute how you'll drive your startup to repeatable, scalable profits. The Startup Owners
Manual was originally published by K&S Ranch Publishing Inc. and is now available from Wiley. The
cover, design, and content are the same as the prior release and should not be considered a new or
updated product.
  channel business model canvas: Building the Agile Enterprise Fred A. Cummins, 2016-09-08
Building the Agile Enterprise with Capabilities, Collaborations and Values, Second Edition covers
advances that make technology more powerful and pervasive while, at the same time, improving
alignment of technology with business. Using numerous examples, illustrations, and case studies,
Fred Cummins, an industry expert, author and former fellow with EDS and Hewlett Packard,
updates his first edition incorporating the following industry developments: - The ubiquitous use of
the Internet along with intelligent, mobile devices, which have enabled everyone and everything to



be connected anytime, anywhere - The emergence of a business architecture discipline that has
driven improvements in business design and transformation practices - The development of CMMN
(Case Management Model and Notation) that will provide automation to support the collaboration of
knowledge workers and managers - The development of VDML (Value Delivery Modeling Language)
that supports modeling of business design from a management perspective - The importance of big
data management and analysis as a new source of insight into evolution of the business and the
ecosystem - How the architecture of the agile enterprise and business modeling change enterprise
governance, management and innovation Building the Agile Enterprise with Capabilities,
Collaborations and Values, Second Edition is a must have reference for business leaders, CTOs;
business architects, information systems architects and business process modeling professionals
who wish to close the gap between strategic planning and business operations as well as the gap
between business and IT and enhance the creation and delivery of business value. - Explains how
business design abstraction based on collaborations, capabilities and values provides a management
view of how the business works, the aspects to be improved or changed, and the means to quickly
reconfigure to address new business challenges and opportunities - Discusses how technology must
be exploited for efficiency, effectiveness, innovation and agility - Provides practicable and use-case
based insights from advisory work with Fortune 100 and 500 companies across multiple verticals -
Presents the features of CMMN (Case Management Model and Notation) and explains how it enables
automation to support knowledge workers, managers and enterprise agility - Describes application
of the Value Delivery Modeling Language (VDML) to link strategic business transformation to
operational design
  channel business model canvas: Business Models and ICT Technologies for the Fashion
Supply Chain Rinaldo Rinaldi, Romeo Bandinelli, 2017-02-10 This book presents high-quality
original contributions on the fashion supply chain. A wide spectrum of application domains are
covered, processing of big data coming from digital and social media channels, fashion new product
development, fashion design, fashion marketing and communication strategy, business models and
entrepreneurship, e-commerce and omni-channel management, corporate social responsibility, new
materials for fashion product, wearable technologies. The contents are based on presentations
delivered at IT4Fashion 2016, the 6th International Conference in Business Models and ICT
Technologies for the Fashion Supply Chain, which was held in Florence, Italy, in April 2016. This
conference series represents a targeted response to the growing need for research that reports and
debates supply chain business models and technologies applied to the fashion industry, with the aim
of increasing knowledge in the area of product lifecycle management and supply chain management
in that industry.
  channel business model canvas: Blueprint to Business Barrett Williams, ChatGPT, 2025-03-03
Unlock the secret to entrepreneurial success with Blueprint to Business, your essential guide to
transforming ideas into thriving enterprises. This comprehensive eBook takes you on a
transformative journey, providing you with the tools and insights needed to conquer the business
world. Start by delving into the essence of the entrepreneurial mindset. Discover the psychology of
success, learn how to cultivate a growth mindset, and embrace failure as a valuable learning
opportunity. Move beyond the ordinary with innovative techniques for idea generation and
validation. Explore ways to harness creative thinking, conduct effective market research, and
validate your visionary business idea. Finding your niche has never been easier. Identify your
passions and strengths, analyze market opportunities, and zero in on a profitable niche that sets
your business apart. Crafting a winning business plan is made simple with a step-by-step guide to
defining your vision, setting objectives, and structuring a robust business model. Differentiate your
enterprise by developing a unique value proposition. Analyze competitors, highlight your
differentiators, and effectively communicate your value to customers. Build a powerful brand
identity through memorable design, a consistent voice, and loyalty that lasts. Navigate the
complexities of legal foundations and financial planning with confidence. From choosing the right
business entity to budgeting and managing cash flow, this eBook covers it all. Assemble a winning



team, design compelling marketing strategies, and maximize operational efficiency through
streamlined processes and innovative technology. Adapt to the evolving business landscape with
insights into emerging trends, and learn how to measure success with key performance indicators.
Overcome obstacles with resilience and continuous learning, empowering yourself to stay ahead in
the entrepreneurial race. Blueprint to Business is more than just a guide; it’s a catalyst for your
entrepreneurial dreams. Equip yourself with the knowledge you need to succeed today and prepare
for the opportunities of tomorrow. Ignite your entrepreneurial spirit and transform your business
vision into reality.
  channel business model canvas: The Process of Business Model Innovation Georg Stampfl,
2015-12-03 Georg Stampfl explores in detail the nature of business model innovation processes in
established companies from the organizational and the individual perspective. He outlines when and
why the process of business model innovation is started, how the process of business model
innovation unfolds and what contributes to or inhibits success. Moreover, the author investigates
how individuals discover new business models and how innovation teams collaborate in business
model innovation projects. Based on these insights the author provides helpful guidelines on how
companies can tackle the business model innovation challenge.
  channel business model canvas: Fundamentals of Internet of Things for Non-Engineers
Rebecca Lee Hammons, Ronald J. Kovac, 2019-06-07 The IoT is the next manifestation of the
Internet. The trend started by connecting computers to computers, progressed to connecting people
to people, and is now moving to connect everything to everything. The movement started like a
race—with a lot of fanfare, excitement, and cheering. We’re now into the work phase, and we have
to figure out how to make the dream come true. The IoT will have many faces and involve many
fields as it progresses. It will involve technology, design, security, legal policy, business, artificial
intelligence, design, Big Data, and forensics; about any field that exists now. This is the reason for
this book. There are books in each one of these fields, but the focus was always an inch wide and a
mile deep. There’s a need for a book that will introduce the IoT to non-engineers and allow them to
dream of the possibilities and explore the work venues in this area. The book had to be a mile wide
and a few inches deep. The editors met this goal by engaging experts from a number of fields and
asking them to come together to create an introductory IoT book. Fundamentals of Internet of
Things for Non-Engineers Provides a comprehensive view of the current fundamentals and the
anticipated future trends in the realm of Internet of Things from a practitioner’s point of view Brings
together a variety of voices with subject matter expertise in these diverse topical areas to provide
leaders, students, and lay persons with a fresh worldview of the Internet of Things and the
background to succeed in related technology decision-making Enhances the reader’s experience
through a review of actual applications of Internet of Things end points and devices to solve business
and civic problems along with notes on lessons learned Prepares readers to embrace the Internet of
Things era and address complex business, social, operational, educational, and personal systems
integration questions and opportunities
  channel business model canvas: IT STRATEGY AND MANAGEMENT, FOURTH EDITION
DUBEY, SANJIVA SHANKAR, 2018-08-01 Businesses are becoming increasingly global, so they need
a well-orchestrated IT management strategy to meet the increasing customer expectations and
international competition. This concise yet comprehensive edition is designed to prepare students
with IT strategy, planning and management with latest management frameworks, researched
principles and proven best practices. Besides giving an in-depth study of managing IT as a strategic
resource, the book also explains how to prepare an effective plan for implementing IT strategy.
Further, it covers the complete lifecycle of IT management encompassing IT projects and program
management, IT service management, planning and measuring returns from IT investment, and
management of IT-led change in the organization. In addition, it deals with the topics of modern
interest such as computer ethics, IPR management, and Indian cyber laws. NEW TO THE EDITION 
Includes three new chapters on ‘Business Model Strategies’, ‘Business Process Reengineering and
ERP’, and ‘Big Data Analytics Strategy’.  Several case studies in the Indian context to give a



practical under-standing of the subject for the readers.  MCQs to help students to test their
knowledge. TARGET AUDIENCE • B. Tech (Computer Science) • B.Tech (IT) • M.Sc. (IT) • MBA
(PGDM)
  channel business model canvas: Design a Better Business Patrick van der Pijl, Justin Lokitz,
Lisa Kay Solomon, 2016-09-20 This book stitches together a complete design journey from beginning
to end in a way that you’ve likely never seen before, guiding readers (you) step-by-step in a practical
way from the initial spark of an idea all the way to scaling it into a better business. Design a Better
Business includes a comprehensive set of tools (over 20 total!) and skills that will help you harness
opportunity from uncertainty by building the right team(s) and balancing your point of view against
new findings from the outside world. This book also features over 50 case studies and real life
examples from large corporations such as ING Bank, Audi, Autodesk, and Toyota Financial Services,
to small startups, incubators, and social impact organizations, providing a behind the scenes look at
the best practices and pitfalls to avoid. Also included are personal insights from thought leaders
such as Steve Blank on innovation, Alex Osterwalder on business models, Nancy Duarte on
storytelling, and Rob Fitzpatrick on questioning, among others.
  channel business model canvas: Strategy in 3D Greg Fisher, John E. Wisneski, Rene M.
Bakker, 2020 Strategy decision making and action used to be off limits to all but the select few at
the very top of an organization. It was a largely cerebral activity focused on grand long-terms plans
made at annual off-site retreats away from the daily challenges of the business. That is no longer the
case. The current business environment does not wait for companies to slowly adjust in an annual
meeting. The relentless pace of change renders today's long-term future tomorrow's history. Rapid
innovations and ever-increasing complexities limit executives' ability to make decisions with perfect
information. Does this mean strategy is no longer useful, or even feasible? No. Good strategists are
needed now more than ever. But today's high-performing organizations think of strategy differently
than in the past. These companies make strategy part of every manager's role; they strategize
continuously and tackle strategic problems through individuals from all parts of the organization.
Strategy in this new, fast-paced world is about diagnosing the diverse array of complex challenges
confronting organizations, deciding on novel solutions to address those challenges, and delivering by
taking action on those solutions. Including a novel organizational framework and
never-before-published application examples, Strategy in 3D helps build these foundational skills
and prepares the reader for success as a strategist in the 21st century.
  channel business model canvas: Strategic Management Jeffrey H. Dyer, Paul C. Godfrey,
Robert J. Jensen, David J. Bryce, 2020-01-29 Strategic Management delivers an insightful, clear,
concise introduction to strategy management concepts and links these concepts to the skills and
knowledge students need to be successful in the professional world. Written in a conversational
Harvard Business Review style, this product sparks ideas, fuels creative thinking and discussion,
while engaging students via contemporary examples, innovative whiteboard animations for each
chapter, outstanding author-produced cases, unique Strategy Tool Applications with accompanying
animations and Career Readiness applications through author videos.
  channel business model canvas: Digital Suffragists Marie Tessier, 2021-10-05 Why
women’s voices are outnumbered online and what we can do about it, by a New York Times
comment moderator. If you’ve read the comments posted by readers of online news sites, you may
have noticed the absence of women’s voices. Men are by far the most prolific commenters on politics
and public affairs. When women do comment, they are often attacked or dismissed more than men
are. In fact, the comment forums on news sites replicate conditions of the offline and social media
worlds, where women are routinely interrupted, threatened, demeaned, and called wrong, unruly,
disgusting, and out of place. In Digital Suffragists, Marie Tessier—a veteran journalist and a New
York Times comment moderator for more than a decade—investigates why women’s voices are
outnumbered online and what we can do about it. The suffragists of the early twentieth century were
jailed for trying to vote. Can a twenty-first century democracy be functional when half of the
population is not fully represented in a primary form of political communication? Tessier shows that



for online comments, it’s a design problem: the linear blog comment formula was based on deeply
gender-biased assumptions. Technologies designed with a broad range of end users in mind, she
points out, are more successful and beneficial than those that reflect the designer’s own habits of
mind. Tessier outlines benchmarks for a more democratic media, all of which stem from one
fundamental idea: media must adopt gender and racial representation as key performance
indicators. Equal speaking time for women is a measure of democracy.
  channel business model canvas: Rethinking Journalism Again Chris Peters, Marcel
Broersma, 2016-09-13 It’s easy to make a rhetorical case for the value of journalism. Because, it is a
necessary precondition for democracy; it speaks to the people and for the people; it informs citizens
and enables them to make rational decisions; it functions as their watchdog on government and
other powers that be. But does rehashing such familiar rationales bring journalism studies forward?
Does it contribute to ongoing discussions surrounding journalism’s viability going forth? For all their
seeming self-evidence, this book considers what bearing these old platitudes have in the new digital
era. It asks whether such hopeful talk really reflects the concrete roles journalism now performs for
people in their everyday lives. In essence, it poses questions that strike at the core of the idea of
journalism itself. Is there a singular journalism that has one well-defined role in society? Is its public
mandate as strong as we think? The internationally-renowned scholars comprising the collection
address these recurring concerns that have long-defined the profession and which journalism faces
even more acutely today. By discussing what journalism was, is, and (possibly) will be, this book
highlights key contemporary areas of debate and tackles on-going anxieties about its future.
  channel business model canvas: The Smart Supply Chain S. Shawn Paul & Prof. Wilfred D.
Paul, 2020-02-13 “.... a can-do business strategy approach for all supply chain managers and
business leaders”. - MJ Park, Supply Chain Team Leader, GM Korea. “.... a rare book on supply chain
strategy and a must read for start-ups”. - YH Li, Supply Chain Manager, Shanghai GM. “Shawn Paul
represents the best of what global business can be. As someone who has a deep understanding of
engineering and regulatory processes and challenges across the US, Asia and EU, he is able to
identify collaborative relationships others overlook.... Shawn Paul is expanding the way business
gets done and reaches out across organizational and geographic boundaries to ensure that the best
solutions find their way to market and the customers who need them. A true global thinker,
innovator and leader.” - Mark Roser, Innovation & NPD consultant, Founder @ Open Innovators.
“[Shawn Paul] … His attention to detail, ability in understanding execution timing, place him in a
very special group of project managers. His experience in China and Korea lend credence to his
ability to work at a global perspective.” - Bob Conn, Operations Manager, General Motors. “[Shawn
Paul] ... a real problem solver with a calm, distinct character that’s a rare find in the industry.
Shawn has proven his capability of managing high performance teams. He is a leader and a mentor
to many.” - Mike Dickey, Thyssen Krupp.
  channel business model canvas: Globalization and Sustainable Development Martin Oyevaar,
Diego Vazquez-Brust, Harrie W.M. Van Bommel, 2017-09-16 This important core textbook explores
the complex and dynamic nature of globalization and sustainability, analyzing the main ideas, ethical
principles and processes driving the growth and development of the global economy. Including a
wide range of international cases from a variety of industries, it anchors key concepts in a modern
global context and provides an overall picture of what it means to be a sustainable business.
Bridging international business, business ethics and sustainable development, the text enables
students to place core concepts into a modern global context, and provides an extensive and
engaging pedagogical framework that carries the student from a foundation level through to a more
advanced analysis. This is an ideal textbook for undergraduate and postgraduate students taking
modules in international business, sustainable development, the global economy or globalisation.
  channel business model canvas: Information and Innovation Jean P. Shipman, Barbara A.
Ulmer, 2017-08-01 As academic health sciences centers look toward innovative product development
as their new income source with the decline of clinical income and research dollars, health sciences
librarians and libraries can partner with these revenue-generating innovators to offer invaluable



services, evidence, training, dissemination venues and attractive collaborative physical spaces
equipped with the latest tools, such as 3-D printers, body scanners, models and video-monitors. This
book uses case examples, including perspectives from both librarians and innovators, to illustrate
how various health sciences libraries have partnered with innovators by offering valuable services
and creative products and spaces– especially innovators who create medical digital therapeutics
devices and apps. Many health sciences libraries are transforming their physical spaces into
collaboration or maker spaces to spark innovation and discoveries. Key health sciences libraries that
have done so to enable others to learn more about what professional benefits result from such
collisions of information and innovation are highlighted here. Also included in the book are chapters
that describe various innovation competitions and products that help to showcase the unique
scholarly output that is generated by innovators. Transferring the knowledge of librarians who have
progressed down this path to others is the key goal of this book.
  channel business model canvas: Operating Model Canvas (OMC) Andrew Campbell, Mark
Lancelott, Mikel Gutierrez, 2017-03-16 The journey from strategy to operating success depends on
creating an organization that can deliver the chosen strategy. This book, explaining the Operating
Model Canvas, shows you how to do this. It teaches you how to define the main work processes,
choose an organization structure, develop a high-level blueprint of the IT systems, decide where to
locate and how to lay out floor plans, set up relationships with suppliers and design a management
system and scorecard with which to run the new organization. The Operating Model Canvas helps
you to create a target operating model aligned to your strategy. The book contains more than 20
examples ranging from large multi-nationals to government departments to small charities and from
an operating model for a business to an operating model for a department of five people. The book
describes more than 15 tools, including new tools such as the value chain map, the organization
model and the high-level IT blueprint. Most importantly, the book contains two fully worked
examples showing how the tools can be used to develop a new operating model. This book should be
on the desk of every consultant, every strategist, every leader of transformation, every functional
business partner, every business or enterprise architect, every Lean expert or business improvement
champion, in fact everyone who wants to help their organization be successful. For trainers free
additional material of this book is available. This can be found under the Training Material tab. Log
in with your trainer account to access the material. Additional content can be found on the website
for the Operational Model Canvas: https://www.operatingmodelcanvas.com
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