code of ethics example for business

code of ethics example for business serves as a critical framework that
guides businesses in upholding ethical standards and fostering a culture of
integrity. A well-defined code of ethics not only outlines the expectations
for employee behavior but also reinforces the company's commitment to ethical
practices in all operations. This article will explore various aspects of a
code of ethics example for business, including its importance, key
components, and practical applications. By understanding these elements,
organizations can effectively implement a code of ethics that enhances their
reputation and strengthens their operational integrity.

The following sections will delve into the definition of a code of ethics,
illustrate examples from various industries, and discuss best practices for
implementation. Additionally, we will examine the impact of a strong ethical
framework on business performance and stakeholder trust.
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Understanding the Code of Ethics

A code of ethics is a formal document that outlines the ethical principles
and standards of conduct that guide an organization's actions. It serves as a
reference point for employees, helping them make decisions that align with
the company's values and expectations. By establishing clear guidelines, a
code of ethics facilitates ethical behavior and promotes a culture of
accountability within the organization.

Typically, a code of ethics addresses various aspects of business conduct,
including compliance with laws, treatment of stakeholders, confidentiality,



and conflicts of interest. It provides a framework for employees to navigate
complex situations and make decisions that reflect the organization's
commitment to ethical practices.

Importance of a Code of Ethics in Busilness

The significance of a code of ethics in business cannot be overstated. It
plays a crucial role in shaping an organization’s culture and ensuring that
ethical considerations are integrated into daily operations. Here are several
reasons why a code of ethics is essential:

e Guiding Decision Making: A well-defined code serves as a roadmap for
employees, helping them make ethical decisions even in challenging
situations.

e Building Trust: A commitment to ethical practices enhances trust among
stakeholders, including employees, customers, and the community.

e Enhancing Reputation: Organizations known for their ethical standards
often enjoy a better reputation, which can lead to increased customer
loyalty and market share.

e Risk Mitigation: A code of ethics helps identify and mitigate potential
ethical risks, reducing the likelihood of scandals and legal issues.

e Promoting Accountability: By outlining expected behaviors, a code of
ethics fosters accountability and encourages employees to uphold the
organization’s values.

Key Components of a Code of Ethics

To be effective, a code of ethics must include several key components. These
elements ensure that the document is comprehensive and actionable for all
employees. The following components are typically found in a robust code of
ethics:

e Purpose Statement: This section articulates the organization’s
commitment to ethical practices and the rationale behind the code.

e Core Values: Clearly defined values guide employee behavior and
decision-making processes.

e Standards of Conduct: Specific guidelines outlining acceptable and
unacceptable behaviors in various situations.

* Compliance with Laws: Emphasis on adhering to all applicable laws and



regulations relevant to the industry.

e Reporting Mechanisms: Procedures for reporting unethical behavior or
violations of the code, ensuring confidentiality and protection for
whistleblowers.

» Consequences for Violations: Clear repercussions for failing to comply
with the code, which reinforces accountability.

Examples of Codes of Ethics in Different
Industries

Various industries adopt unique codes of ethics tailored to their specific
challenges and regulatory environments. Here are a few examples:

Healthcare

The healthcare industry often emphasizes patient care and confidentiality. A
code of ethics in this sector may include principles such as:

e Respect for patient autonomy and informed consent.
e Commitment to maintaining patient confidentiality.

e Providing equitable care regardless of socioeconomic status.

Technology

In the technology sector, a code of ethics might focus on data privacy and
security. Key principles may include:

e Commitment to protecting user data and privacy.
e Transparency in data collection practices.

e Responsibility for the ethical use of artificial intelligence.

Finance

Financial institutions typically emphasize integrity and transparency. A code
of ethics in this sector may cover:

e Honesty in all financial reporting and disclosures.



e Prevention of conflicts of interest.

e Commitment to fair treatment of clients and investors.

Best Practices for Implementing a Code of
Ethics

Successful implementation of a code of ethics requires careful planning and
execution. Here are best practices to consider:

e Involve Stakeholders: Engage employees, management, and stakeholders in
the development process to ensure the code reflects the organization’s
culture and values.

e Provide Training: Conduct training sessions to educate employees about
the code, its importance, and how to apply it in their daily work.

e Communicate Regularly: Ensure ongoing communication about the code and
its relevance, reinforcing the organization’s commitment to ethical
practices.

e Encourage Reporting: Foster an environment where employees feel safe
reporting ethical concerns without fear of retaliation.

* Review and Revise: Periodically review the code to ensure it remains
relevant and effective in addressing emerging ethical issues.

The Impact of a Code of Ethics on Business
Performance

A strong code of ethics can significantly impact business performance and
stakeholder relationships. Organizations that prioritize ethical behavior
often experience several benefits:

e Increased Employee Morale: Employees who work in an ethical environment
tend to have higher morale and job satisfaction, leading to improved
productivity.

e Better Customer Loyalty: Customers are more likely to remain loyal to
companies that demonstrate ethical practices, enhancing long-term
profitability.

e Attracting Talent: A reputation for ethical behavior can attract top



talent who want to work for organizations that align with their values.

* Reduced Legal Risks: By adhering to ethical standards, companies can
minimize the risk of legal issues and associated costs.

Conclusion

In summary, a well-crafted code of ethics is essential for any business
seeking to establish a strong ethical foundation and maintain trust with
stakeholders. By understanding its importance, key components, and best
practices for implementation, organizations can create a meaningful code of
ethics that guides employee behavior and decision-making. Moreover, the
positive impact of ethical practices on business performance underscores the
necessity of integrating ethics into the corporate culture. As businesses
continue to navigate complex challenges, a robust code of ethics will serve
as an invaluable tool for fostering integrity and accountability.

FAQ

Q: What is a code of ethics in business?

A: A code of ethics in business is a formal document that outlines the
ethical principles and standards of conduct that guide the organization’s
actions, helping employees make decisions that align with the company’s
values.

Q: Why is a code of ethics important for businesses?

A: A code of ethics is important because it guides decision-making, builds
trust among stakeholders, enhances the organization’s reputation, mitigates
risks, and promotes accountability.

Q: What are some key components of a code of ethics?

A: Key components of a code of ethics include a purpose statement, core
values, standards of conduct, compliance with laws, reporting mechanisms, and
consequences for violations.

Q: How can businesses implement a code of ethics
effectively?

A: Businesses can implement a code of ethics effectively by involving
stakeholders in its development, providing training, communicating regularly,



encouraging reporting of unethical behavior, and periodically reviewing the
code.

Q: What impact does a code of ethics have on
business performance?

A: A code of ethics can lead to increased employee morale, better customer
loyalty, improved talent attraction, and reduced legal risks, all of which
positively impact business performance.

Q: Can a code of ethics vary between industries?

A: Yes, a code of ethics can vary significantly between industries as
different sectors face unique challenges and regulatory requirements that
necessitate tailored ethical guidelines.

Q: How often should a code of ethics be reviewed?

A: A code of ethics should be reviewed periodically, typically every one to
three years, to ensure it remains relevant and effective in addressing
emerging ethical issues in the organization.

Q: What should an organization do if an employee
violates the code of ethics?

A: If an employee violates the code of ethics, the organization should follow
the outlined procedures for reporting and investigating the violation,
ensuring fairness and consistency in applying consequences.

Q: Is employee training on the code of ethics
necessary?

A: Yes, employee training on the code of ethics is necessary to ensure that
all employees understand the code, its importance, and how to apply it in
their daily work situations.

Q: How can a code of ethics help in crisis
management?

A: A code of ethics can help in crisis management by providing a framework
for ethical decision-making, guiding leaders in navigating complex
situations, and maintaining stakeholder trust during challenging times.
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code of ethics example for business: 101 Sample Write-Ups for Documenting Employee
Performance Problems Paul Falcone, 2010-03-24 Whether you're addressing an initial infraction or
handling termination-worthy transgressions, you need to be 100 percent confident that every
employee encounter is clear, fair, and most importantly, legal. Thankfully, HR expert Paul Falcone
has provided this wide-ranging resource that explains in detail the disciplinary process and provides
ready-to-use documents that eliminate stress and second-guessing about what to do and say.Revised
to reflect the latest developments in employment law, the third edition of 101 Sample Write-Ups for
Documenting Employee Performance Problems includes expertly crafted, easily customizable
write-ups that address: sexual harassment, absenteeism, insubordination, drug or alcohol abuse,
substandard work, email and phone misuse, teamwork issues, managerial misconduct,
confidentiality breaches, social media abuse, and more!With each sample document also including a
performance improvement plan, outcomes and consequences, and a section of employee rebuttal,
it’s easy to see why over 100,000 copies have already been sold, making life for managers and HR
personnel significantly easier when it comes to addressing employee performance issues.

code of ethics example for business: Business Governance Handbook John W. Hendrikse,
Leigh Hendrikse, 2004 The controversial issues of director liability and auditor independence are
addressed with pragmatic solutions in this helpful guide to running a business. Vital strategies
aimed at aligning the interests of shareholders, directors, and managers in the best interest of the
company are included with tips for optimizing business earnings and cash flow to increase
shareholder value. Nine universal governance principles drawn together from international codes of
conduct such as the King II Code, the GRI sustainable reporting recommendations, and the Myburgh
report demonstrate how to optimize shareholder value without compromising positive corporate and
governance practice.

code of ethics example for business: Understanding Business Ethics Peter Stanwick, Sarah
Stanwick, 2013-02-20 Packed with real-world examples and cases, this new edition of Understanding
Business Ethics prepares students for the ethical dilemmas they may face in their chosen careers by
providing broad, comprehensive coverage of business ethics from a global perspective. The book's
26 cases profile a variety of industries, countries, and ethical issues, including online privacy, music
piracy, Ponzi schemes, fraud, product recall, insider trading, and dangerous working conditions,
such as four cases that emphasize the positive aspects of business ethics. In addition to unique
chapters on information technology, the developing world, and the environment, the authors present
AACSB recommended topics such as the responsibility of business in society, ethical decision
making, ethical leadership, and corporate governance. Taking a managerial approach, the second
edition of this best seller is designed to provide a clear understanding of the contemporary issues
surrounding business ethics through the exploration of engaging and provocative case studies that
are relevant and meaningful to students' lives. With an emphasis on applied, hands-on analysis of the
cases presented, this textbook will instill in students the belief that business ethics really do matter.

code of ethics example for business: Recreation, Event, and Tourism Businesses Robert E.
Pfister, Patrick T. Tierney, 2009 Recreation, Event, and Tourism Businesses: Start-Up and
Sustainable Operations reveals the keys to business success in the commercial recreation, event,
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and tourism sector. Until now, students, professors, and professionals interested in this growing
industry have been limited to general business or basic recreation texts. In this book the authors
have combined their expertise as both business owners and professors to offer a comprehensive and
industry-specific course textbook and step-by-step guide for business start-up. Recreation, Event,
and Tourism Businesses presents new professionals and potential business owners with clear,
easy-to-read directions for developing and writing a business plan. The book's business profiles and
case studies serve as examples to follow when working on the plan and help readers gain insight into
how businesses are planned, started, and funded. It also lays out important strategies for starting a
business and shares best practices based on successful recreation businesses.--BOOK JACKET.

code of ethics example for business: Foundations of Business Andrew Gillespie, 2024
Engaging, supportive, and relevant. This is the ideal introduction to business offering diverse cases
and coverage of the latest issues affecting businesses today to empower students during their course
and beyond. With a contemporary approach to the topic, iFoundations of Business/i provides a truly
accessible and engaging guide that reflects current business environments and the global nature of
business. Rich with international insights from the real world, this text is your key to gaining a
holistic understanding of business and organizations in this modern world. Starting first by exploring
the different types of organizations and their structures, you will then move on to explore the core
aspects of a business--including marketing and accounting and finance--along with more
people-centered issues like leadership and business ethics. In engaging with this text, you will also
develop a firm understanding of key external issues including the competitive environment and the
political, economic, social, and technological contexts in which businesses operate. Intricately
interwoven throughout iFoundations of Business/i is a series of learning tools and features, all of
which have been carefully crafted to help you apply theory in practice. Take the opportunity to put
yourselves in the shoes of a manager and discuss how you'd approach certain business challenges;
develop your skills in analyzing business data; examine real-world business challenges from around
the globe; and more. bThe following additional resources are also available to students:/b
Practitioner videos Career insight videos Short (3-5 minute) video explanations of key concepts with
further illustrative examples Guidance on answering the Business insight questions in the book A list
of web links to the financial statements referenced in the book Skills set Exemplar essays, and
sample exam answers Multiple-choice questions Flashcard glossary bAdopting lecturers will have
access to the following teaching support resources:/b Case study updates Guidance on answering
discussion questions from practitioner videos Seminar activities Example essay and examination
questions PowerPoint slides bSelling Points/b - The only book on the market to effectively bridge the
gap between school and university-level education - Strongly supports the development of practical
skills and highlights the relevancy of content to the world of work to help students better apply
theory in practice and think to the future beyond their studies - Avoids the Western-bias present in
some existing books through exploration of global companies and practices including
entrepreneurship in Africa, Sony's Code of Conduct in Japan, the rise in food prices in Russia, and
legislation in India limiting Chinese investments in Indian firms. This is evidenced through the Case
Studies and Business Insights and also throughout the text itself. - Reflects a contemporary focus
through exploration of current issues, better reflecting what businesses increasingly need to take
into account in today's world bDigital formats and resources:/b This text is available for students and
institutions to purchase in a variety of formats and is supported by online resources. The enhanced
e-Book gives students the flexibility to support their learning in ways that work best for them;
embedded resources include practitioner interview videos, author videos that offer pithy
explanations of key concepts, multiple-choice questions, a flashcard glossary and more.

code of ethics example for business: Corporate Fraud Handbook Joseph T. Wells, 2017-05-01
Delve into the mind of a fraudster to beat them at their own game Corporate Fraud Handbook
details the many forms of fraud to help you identify red flags and prevent fraud before it occurs.
Written by the founder and chairman of the Association of Certified Fraud Examiners (ACFE), this
book provides indispensable guidance for auditors, examiners, managers, and criminal investigators:




from asset misappropriation, to corruption, to financial statement fraud, the most common schemes
are dissected to show you where to look and what to look for. This new fifth edition includes the
all-new statistics from the ACFE 2016 Report to the Nations on Occupational Fraud and Abuse,
providing a current look at the impact of and trends in fraud. Real-world case studies submitted to
the ACFE by actual fraud examiners show how different scenarios play out in practice, to help you
build an effective anti-fraud program within your own organization. This systematic examination into
the mind of a fraudster is backed by practical guidance for before, during, and after fraud has been
committed; you'll learn how to stop various schemes in their tracks, where to find evidence, and how
to quantify financial losses after the fact. Fraud continues to be a serious problem for businesses and
government agencies, and can manifest in myriad ways. This book walks you through detection,
prevention, and aftermath to help you shore up your defenses and effectively manage fraud risk.
Understand the most common fraud schemes and identify red flags Learn from illustrative case
studies submitted by anti-fraud professionals Ensure compliance with Sarbanes-Oxley and other
regulations Develop and implement effective anti-fraud measures at multiple levels Fraud can be
committed by anyone at any level—employees, managers, owners, and executives—and no
organization is immune. Anti-fraud regulations are continually evolving, but the magnitude of fraud's
impact has yet to be fully realized. Corporate Fraud Handbook provides exceptional coverage of
schemes and effective defense to help you keep your organization secure.

code of ethics example for business: ACCA Approved - Strategic Business Leader (SBL)
(for Sept 2018, Dec 2018, Mar 2019 & June 2019 exams) Becker Professional Education,
2017-10-01 ACCA Approved and valid for Sept 2018, Dec 2018, Mar 2019 and June 2019 exams -
Becker's Revision Question Bank has been approved and quality assured by ACCA's examining team
and includes: Professional skills practice, Technical practice questions, Six exam style and standard
case studies (including ACCA's two specimen exams), Two Mock Exams, Model answers include
tutorial notes and professional skills marking guidance.

code of ethics example for business: Management Fundamentals Robert N. Lussier,
2020-01-07 Packed with experiential exercises, self-assessments, and group activities, the Ninth
Edition of Management Fundamentals: Concepts, Applications, and Skill Development develops
essential management skills students can use in their personal and professional lives. Bestselling
author Robert N. Lussier uses the most current examples to illustrate management concepts in
today’s ever-changing business world. This fully updated new edition provides new coverage of
important topics like generational differences, sexual harassment, Al, and cybersecurity. Students
learn about management in the real world with 18 new cases, including cases on the NBA, H&M,
Netflix, and Peloton. This title is accompanied by a complete teaching and learning package.

code of ethics example for business: Business Ethics, Seventh Edition Joseph W. Weiss,
2021-11-23 The seventh edition of this pragmatic guide to determining right and wrong in the
workplace is updated with new case studies, exercises, and ancillary materials. Joseph Weiss's
Business Ethics is a pragmatic, hands-on guide for determining right and wrong in the business
world. To be socially responsible and ethical, Weiss maintains, businesses must acknowledge the
impact their decisions can have on the world beyond their walls. An advantage of the book is the
integration of a stakeholder perspective with an issues and crisis management approach so students
can look at how a business's actions affect not just share price and profit but the well-being of
employees, customers, suppliers, the local community, the larger society, other nations, and the
environment. Weiss includes twenty-three cases that immerse students directly in contemporary
ethical dilemmas. Eight new cases in this edition include Facebook's (mis)use of customer data, the
impact of COVID-19 on higher education, the opioid epidemic, the rise of Uber, the rapid growth of
Al, safety concerns over the Boeing 737, the Wells Fargo false saving accounts scandal, and plastics
being dumped into the ocean. Several chapters feature a unique point/counterpoint exercise that
challenges students to argue both sides of a heated ethical issue. This edition has eleven new
point/counterpoint exercises, addressing questions like, Should tech giants be broken apart? What is
the line between free speech and dangerous disinformation? Has the Me Too movement gone too



far? As with previous editions, the seventh edition features a complete set of ancillary materials for
instructors: teaching guides, test banks, and PowerPoint presentations.

code of ethics example for business: How to Build a Christian Business Michael A.C.
Maynard, 2012-10-23 In an age where information is a commodity and financial freedom a much
sought after desire, this book provides both to a subset of society. Targeted at but not exclusively
towards the Christian Community it fuses biblical scriptures and principles with the practical
requirements needed to build a business. Giving the reader the essential tools to build a God
pleasing and sustainable business in a tough economic climate. The desire for financial freedom is
just one of many reasons why people start a business, but at the core of this desire is trust or lack of.
We no longer trust the system, our employers or the government to provide for us, or our future, we
want control back. In order to gain control we need knowledge, information and guidance. This book
provides that much needed help, providing its reader with the correct information to start their
journey to personal autonomy. Covering areas such as vision, planning, dominating the market, and
using their Faith for progression. It fuses practical advice and tips with biblical revelations
accompanied by God's scriptures.

code of ethics example for business: Accounting Handbook and Study Guide Grades 8 to 12
& Beyond Simeon Mantel, 2016-07-01 A comprehensive Accounting Text Book and Reference Book
that covers everything in one book. Works from Grade 8 to 12 and Beyond. Practical and
user-friendly - simple, visual and logical. Colour - coded for easy understanding, recall and
application. CAPS Compliant.

code of ethics example for business: Business Magazine , 1928

code of ethics example for business: Business Sustainability Zabihollah Rezaee,
2017-09-08 Business sustainability has advanced from greenwashing and branding to being a
business imperative. Stakeholders, including shareholders, demand, regulators require, and
companies now need to report their sustainability performance. No longer is this a choice for
businesses. A decade ago, fewer than 50 companies released sustainability reports, and now more
8,000 global public companies disclose sustainability performance information on some or all five
economic, governance, social, ethical, and environmental (EGSEE) dimensions of sustainability
performance, and this trend is expected to continue. Indeed, more than 6,000 European public
companies would be required to disclose their environmental, social, governance and diversity
information for their 2017 reporting year. However, the proper determination of sustainability
performance, accurate and reliable reporting and independent assurance of sustainability
information remain major challenges for organizations of all types and sizes. Through reading this
book, you will: Identify sustainability strategies to create innovation in new products, services,
energy-efficiency, environmental facilities and green initiatives. Understand the role and
responsibilities of all participants in the corporate reporting process, including directors, officers,
internal auditors, external auditors, legal counsel, and investors. See ways to improve public trust,
investor confidence, business reputation, employee satisfaction, corporate culture, social
responsibility and environmental performance. Learn all five economic, governance, social, ethical
and environmental (EGSEE) dimensions of sustainability performance separately and their
integrated and interactive effects on achieving the goal of creating sustainable value for all
stakeholders, including shareholders. Learn how to adopt best practices in sustainability
development and performance, and deliver effective integrated sustainability reporting and
assurance.

code of ethics example for business: Business Sustainability in Asia Zabihollah Rezaee, Judy
Tsui, Peter Cheng, Gaoguang Zhou, 2019-02-20 Get familiar with business sustainability in Asia
Business Sustainability in Asia offers 12 chapters that cover different aspects of business
sustainability with a keen focus on its implications in Asia. Anyone who is involved with business
sustainability and corporate governance, the financial reporting process, investment decisions, legal
and financial advising, assurance functions, and corporate governance education will be interested
in this book. It examines business sustainability performance, reporting and assurance and their



integration into strategy, governance, risk assessment, performance management, and the reporting
process of disclosing governance, ethics, social, environmental, and economic sustainable
performance. The book also highlights how people, businesses, and resources collaborate in a
business sustainability and accountability model. * Develop an awareness and understanding of the
main themes, perspectives, frameworks, and issues pertaining to corporate governance and business
sustainability in Asia ¢ Covers a variety of issues relevant to business sustainability in Asia ¢
Authored by an expert who has written extensively on the subject ¢« Understand why organizations
worldwide recognize the importance of sustainability performance If you're a business leader,
executive, auditor, or student looking to familiarize yourself with this emerging subject, Business
Sustainability in Asia has you covered.

code of ethics example for business: CBSE Class XI - Business Studies: A Complete
Preparation Book For Class XI Business Studies | Topic Wise EduGorilla Prep Experts, 2022-09-15

code of ethics example for business: The Balanced Company Muel Kaptein, Johan Ferdinand
Dietrich Bernardus Wempe, 2002 This book contains a cohesive overview of the most important
theories and insights in the field of business ethics. At the same time, it further tailors these theories
to the situation in which organizations function, presenting criteria that can be used to measure,
assess, improve and report on corporate integrity.

code of ethics example for business: Business Management for the IB Diploma
Coursebook Peter Stimpson, Alex Smith, 2015-03-05 Designed for class use and independent study,
this coursebook is tailored to the thematic requirements and assessment objectives of the 1B
syllabus. It features the following topics: business organisation and environment; human resources;
accounts and finance; marketing; operations management; and business strategy.

code of ethics example for business: Global Business Today Global Edition 8e Charles Hill,
2014-09-16 Global Business Today has been developed specifically to meet the needs of international
students of business. Written in a refreshing, informative, and accessible style, it has become the
most widely used text in the International Business market with its comprehensive and up-to-date
contents; focus on managerial implications and application of international business concepts; and
incorporation of ancillary resources that enliven the text and make it easier to teach. In addition to
boxed material which provides insightful illustrations in every chapter, interesting anecdotes have
been carefully weaved into the narrative of the text to engage the reader. Enhancements to the
Global Edition include: New Country Focus boxes that provide background on the political,
economic, social, or cultural aspects of countries grappling with an international business issue to
help raise students’ awareness of how national and geographic differences affect the conduct of
international business, such as Corruption in the Philippines and the Export Processing Zone
Authority of Pakistan. New Management Focus boxes that provide lively illustrations of the
relevance of chapter material for the practice of international business, including Patenting Basmati
Rice and Expatriate Managers. New Perspective boxes that provide additional context for chapter
topics, such as Market Economy in China, Australian SMEs Embrace the Chinese Currency, and
Global Variations in Ownership Structure.

code of ethics example for business: Strategic Writing Charles Marsh, David W. Guth, Bonnie
Poovey Short, 2020-11-16 This practical, multidisciplinary text teaches high-quality public relations
and media writing with clear, concise instructions for more than 40 types of documents. Strategic
Writing takes a reader-friendly recipe approach to writing in public relations, advertising, sales and
marketing, and other business communication contexts, illustrated with examples of each type of
document. With concise chapters on topics such as ethical and legal aspects of strategic writing,
including diversity and inclusion, this thoroughly updated fifth edition also includes additional
document samples and coverage of writing for various social media platforms. Packed with
pedagogical resources, Strategic Writing offers instructors a complete, ready-to-use course. It is an
essential and adaptable textbook for undergraduate courses in public relations, advertising and
strategic communication writing, particularly those that take a multidisciplinary and multimedia
approach. Strategic Writing is ideally suited for online courses. In addition to syllabi for both online




and traditional courses, the instructor’s manual includes Tips for Teaching Strategic Writing Online.
Those tips include easy guidelines for converting the book’s PowerPoint slides to videos with
voiceovers for online lectures. The book’s recipe-with-examples approach enhances student
self-instruction, particularly when combined with the companion website’s sample assignments and
grading rubrics for every document. Visit the site at www.routledge.com/cw/marsh.
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