communication platform for business

communication platform for business is an essential tool that enhances
collaboration, communication, and productivity within organizations. In
today's fast-paced digital landscape, businesses require robust solutions
that enable seamless interaction among employees, clients, and stakeholders.
This article will explore the various types of communication platforms
available, their features, benefits, and how to choose the right one for your
business. Additionally, we will examine the role of these platforms in remote
work, team collaboration, and overall organizational efficiency.

To ensure comprehensive coverage of this topic, the following sections will
be included:

e Understanding Communication Platforms

Types of Communication Platforms

Key Features of Effective Communication Platforms

Benefits of Using a Communication Platform for Business

How to Choose the Right Communication Platform

Communication Platforms in Remote Work

Future Trends in Communication Platforms

Understanding Communication Platforms

Communication platforms are software applications designed to facilitate
interaction and collaboration among users within a business environment. They
encompass a variety of tools that enable messaging, video conferencing, file
sharing, and project management. These platforms are integral to maintaining
efficient communication channels, especially as businesses increasingly
operate in hybrid and remote contexts.

In essence, a communication platform for business serves as a centralized hub
where team members can share information, collaborate on projects, and stay
connected. With the proliferation of digital communication tools,
understanding the distinct functionalities of various platforms is crucial
for maximizing their potential.



Types of Communication Platforms

There are several categories of communication platforms available for
businesses, each serving different purposes. Understanding these types can
help organizations select the most suitable options for their needs.

1. Instant Messaging Platforms

Instant messaging platforms allow real-time text communication between users.
They are beneficial for quick exchanges of information and urgent queries.
Examples include Slack, Microsoft Teams, and WhatsApp Business.

2. Video Conferencing Tools

Video conferencing tools enable face-to-face communication over the internet.
They are particularly useful for remote meetings, webinars, and virtual
training sessions. Popular options include Zoom, Google Meet, and Cisco
Webex.

3. Project Management Tools

Project management tools integrate communication features with task
management capabilities. These platforms allow teams to collaborate on
projects, assign tasks, and track progress. Examples include Asana, Trello,
and Monday.com.

4. Email Communication Platforms

Email remains a fundamental communication tool in business. Platforms like
Microsoft Outlook and Gmail provide robust email services, often integrated
with other collaboration features.

5. Unified Communication Solutions

Unified communication solutions combine various communication methods into a
single platform, streamlining workflows. These solutions often integrate
voice, video, messaging, and collaboration tools. Examples include
RingCentral and 8x8.

Key Features of Effective Communication



Platforms

When selecting a communication platform for business, certain features can
significantly enhance usability and functionality. Recognizing these features
can aid businesses in making informed decisions.

Real-time Messaging: Instant messaging capabilities facilitate quick
communication among team members.

e Video Conferencing: High-quality video and audio capabilities are
essential for effective remote meetings.

* File Sharing: Easy file sharing options allow team members to
collaborate on documents and projects seamlessly.

e Integrations: The ability to integrate with other tools and applications
enhances workflow efficiency.

* User-Friendly Interface: A simple and intuitive interface encourages
adoption and reduces the learning curve.

Benefits of Using a Communication Platform for
Business

Implementing a communication platform offers numerous advantages that can
transform a business's operations. Below are some notable benefits.

1. Improved Collaboration

Communication platforms foster collaboration among team members, regardless
of their physical location. They enable easy sharing of information and
resources, leading to more efficient teamwork.

2. Enhanced Productivity

With streamlined communication, employees can focus more on their tasks
rather than getting bogged down by miscommunication. This efficiency boosts
overall productivity.

3. Cost-Effective Solutions

Many communication platforms offer cost-effective plans that can reduce



travel expenses and improve operational costs associated with traditional
communication methods.

4. Flexibility and Scalability

Modern communication platforms are designed to be flexible, accommodating the
varying needs of businesses as they grow. They can scale up or down based on
the size and requirements of the organization.

5. Enhanced Security

Most communication platforms prioritize security, offering encryption and
other measures to protect sensitive business information from unauthorized
access.

How to Choose the Right Communication Platform

Selecting the right communication platform involves several considerations to
ensure it meets the unique needs of your business.

1. Assess Business Needs

Identify the specific communication challenges your business faces. Determine
whether you need instant messaging, video conferencing, or project management
features.

2. Evaluate Features

Review the features offered by various platforms. Ensure they align with your
requirements for communication and collaboration.

3. Consider User Experience

The platform should be user-friendly to encourage adoption among employees. A
complicated interface can hinder effective communication.

4. Review Integration Capabilities

Check if the platform can integrate with existing tools and software your
business uses. This can enhance overall efficiency and workflow.



5. Analyze Costs

Evaluate the pricing plans to find a solution that fits your budget while
providing the necessary features. Consider both short-term and long-term
costs.

Communication Platforms in Remote Work

The rise of remote work has highlighted the importance of effective
communication platforms. These tools are vital for maintaining team cohesion
and productivity in a dispersed work environment.

Communication platforms facilitate various aspects of remote work, such as:

* Regular Check-Ins: Video conferencing tools allow for regular team
meetings, ensuring everyone is aligned on goals and projects.

e Asynchronous Communication: Instant messaging platforms enable team
members to communicate across different time zones without delays.

e Document Collaboration: Cloud-based file sharing ensures that team
members can access and collaborate on documents in real time.

Future Trends in Communication Platforms

As technology continues to evolve, communication platforms for business are
also transforming. Some anticipated trends include:

1. Increased AI Integration

Artificial intelligence is expected to play a larger role in communication
platforms, enhancing user experience through smart features such as automated
responses and advanced analytics.

2. Enhanced Security Features

With the rising concerns over data security, future platforms will likely
integrate more robust security measures to protect sensitive information.

3. Greater Emphasis on User Experience

Developers will continue to prioritize user-friendly designs to ensure that



platforms are accessible to all employees, regardless of their technical
proficiency.

4. Hybrid Communication Solutions

As hybrid work models become more common, platforms that support both in-
office and remote communication will gain prominence.

5. Customization and Personalization

Businesses will increasingly seek platforms that allow customization to fit
their specific workflows and communication needs.

In summary, a communication platform for business is crucial for enhancing
collaboration, productivity, and overall organizational efficiency. By
understanding the various types of platforms, their features, and the
benefits they offer, businesses can make informed decisions that align with
their communication needs and goals.

Q: What is a communication platform for business?

A: A communication platform for business is a software tool designed to
facilitate communication and collaboration among team members within an
organization. It includes features such as messaging, video conferencing, and
file sharing to enhance productivity and teamwork.

Q: How do I choose the right communication platform
for my business?

A: To choose the right communication platform, assess your business needs,
evaluate the features offered by different platforms, consider user
experience, review integration capabilities, and analyze costs to find a
solution that fits your requirements.

Q: What are the benefits of using communication
platforms in remote work?

A: Communication platforms in remote work provide regular check-ins through
video conferencing, enable asynchronous communication via instant messaging,
and facilitate document collaboration through cloud-based file sharing,
ensuring productivity and team cohesion.



Q: Can communication platforms integrate with other
business tools?

A: Yes, many communication platforms offer integration capabilities with
other business tools and software, enhancing workflow efficiency and enabling
seamless communication across various applications.

Q: What future trends can we expect in communication
platforms?

A: Future trends in communication platforms may include increased AI
integration, enhanced security features, greater emphasis on user experience,
hybrid communication solutions, and customization options to fit specific
business needs.

Q: Are there cost-effective communication platforms
for small businesses?

A: Yes, many communication platforms offer cost-effective plans tailored for
small businesses, allowing them to access essential features without
incurring high operational costs.

Q: How do communication platforms improve team
collaboration?

A: Communication platforms improve team collaboration by providing
centralized communication channels, enabling real-time messaging,
facilitating video meetings, and allowing easy sharing of information and
resources among team members.

Q: What types of communication platforms are
available for businesses?

A: Communication platforms for businesses include instant messaging
platforms, video conferencing tools, project management tools, email
communication platforms, and unified communication solutions that integrate
multiple communication methods.

Q: How do communication platforms enhance
productivity?

A: Communication platforms enhance productivity by streamlining



communication, reducing miscommunication, enabling quick access to
information, and allowing team members to focus on their tasks without
unnecessary interruptions.

Q: What features should I look for in a
communication platform?

A: Key features to look for in a communication platform include real-time
messaging, video conferencing capabilities, file sharing options, integration
capabilities with other tools, and a user-friendly interface to encourage
adoption.
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communication platform for business: Business Communication: Concepts and Applications
Cybellium, 2024-10-26 Designed for professionals, students, and enthusiasts alike, our
comprehensive books empower you to stay ahead in a rapidly evolving digital world. * Expert
Insights: Our books provide deep, actionable insights that bridge the gap between theory and
practical application. * Up-to-Date Content: Stay current with the latest advancements, trends, and
best practices in IT, Al, Cybersecurity, Business, Economics and Science. Each guide is regularly
updated to reflect the newest developments and challenges. * Comprehensive Coverage: Whether
you're a beginner or an advanced learner, Cybellium books cover a wide range of topics, from
foundational principles to specialized knowledge, tailored to your level of expertise. Become part of
a global network of learners and professionals who trust Cybellium to guide their educational
journey. www.cybellium.com

communication platform for business: Introduction to Microsoft Exchange Server Gilad
James, PhD, Microsoft Exchange Server is a messaging and collaboration system designed for
enterprise use. It provides a centralized platform for communication through emails, calendars,
contacts, and tasks. It also provides features such as shared mailboxes, public folders, and mobile
device synchronization. Exchange Server simplifies the management of messaging environment,
providing a secure and reliable messaging solution. Exchange Server has evolved into a
comprehensive platform over the years. Its latest version, Exchange Server 2019, includes new
features such as the ability to manage calendar events across multiple time zones, improved search
functionality, and enhanced security capabilities. Exchange Server can be deployed on-premises, on
cloud-based platforms such as Microsoft Office 365, or in hybrid environments that combine both
on-premises and cloud deployments. The platform is widely adopted among enterprises of different
sizes and industries, providing a robust communication solution that allows for increased
productivity and collaboration.

communication platform for business: Platform Business Models for Executives R.
Srinivasan, 2023-08-21 This book takes a practice approach to studying platform business models.
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Drawing from the growing academic literature as well as the practice world, this book intends to
provide a framework for analysing platform business firms. Leveraging on the early literature on
network economics (that was largely analytical) and the popular writing about new organizations,
this book takes a strategic perspective. It answers the five big strategy questions about platform
business firms: a. What are platform business models, and how are they different from others; b.
How do platform business firms operate, and what value do they create? To whom and how; c. What
are those resources that platforms possess and leverage to create and sustain their competitive
advantage over others; d. Why and how are they successful? Why do they perform differently from
others? What metrics of performance should we use to study and analyse their performance; e. Is
this business model sustainable? What determines the longevity of such firms? What are the
regulatory and social challenges that these platform business firms face? How do regulators and the
larger society manage the disproportionate power distribution among such firms?The book is
strategic in nature and highlights the resources defining the strategies of successful platform
business firms. In doing so, it provides a field guide for entrepreneurs and managers embarking on
building a platform, by providing a portfolio of decisions to make. Though the frameworks could be
generalized, the book focuses on platform businesses, rather than societal platforms. With a few
extensions, it is possible that these frameworks could be easily applied to non-profit and or social
enterprises as well.

communication platform for business: Economic and Business Management 2022 Bogdan
Lent, Changzheng Zhang, 2023-04-04 Due to the impact of the epidemic in recent two years, the
world economy has suffered great fluctuations. Digital Finance, Internet Finance and Science and
Technology Finance have gradually become hot spots in the industry, while enterprise development
is also facing more challenges and difficulties. How should enterprises face the new situation and
transformation? Economic and Business Management 2022 discusses the topics below: Economics:
Marketing; Finance and Securities; Regional Economic; Tourism Economy; Economic Theory;
Ecological Economy; Resources Economy; E-Commerce/Ebusiness; Finance and Tax. Business
Management: Human resources; Market management; Sales management; Business management;
Quality Management; Production management; Cultural system and mechanism; Fund management.
The book is of interest to academics and professionals involved or interested in the fields mentioned
above.

communication platform for business: Understanding Corporate Communications Dmytro
Oltarzhevskyi, Yevgen Zagorulko, 2025-03-05 With the aim to synthesise and simplify the core
concepts of corporate communications, this book offers a clear look at the history of the discipline
and profession with attention to essential principles for practice. This book focuses on corporate
communications as the art and craft of managing a company's behaviour and effective
communication in society. It examines corporate communications' theoretical and applied aspects,
featuring reference to global research, reputational cases, and practical models. The book's main
goal is to make explicit well-known global theories and the practical experiences of corporate
communications professionals in an easily visualised style accessible to a wide readership. This book
is suited to undergraduate and introductory executive education courses in corporate
communications and as a reference and guide for early career communications professionals.

communication platform for business: Web-Based Multimedia Advancements in Data
Communications and Networking Technologies Sridhar, Varadharajan, Saha, Debashis, 2012-08-31
This book highlights comprehensive research that will enable readers to understand, manage, use,
and maintain business data communication networks more effectively--Provided by publisher.

communication platform for business: Success Platforms Bryan Eaton, 2020-12-31 In
Success Platforms, author and certified project management professional (PMP), Bryan Eaton,
details the twelve platforms that one must conquer to truly achieve success. With over 20 years of
successful business experience with major U.S. firms in areas from broadcasting to healthcare,
Eaton brings real world experiences into this holistic, integrated approach to achieving success.
Having a successful platform is critical to the release of books, films and products. Yet, many ask



What is a platform? Until now, there has been no definitive guide to building a successful platform.
In an innovative perspective, Success Platforms expands the subject to include all the areas and
tasks that are rarely brought into a single platform discussion. This insightful guide looks at each of
the component platforms that combine to make that successful platform. Success Platforms breaks
each area down to manageable components within each individual platform area. Individual
exercises dig deeper into each subject and peel away the layers to acquire keen insights for
achieving successful incremental steps to building your platform. As each platform is implemented, a
synergy between the platforms organically combines to build your Success Platforms. With
humorous and relevant anecdotes, Eaton reveals the step-by-step means to bring successful change
to anything. As with all great guides, the hazards that can be obstacles to success are exposed and
countered. Success Platforms provides hands-on guidance to building the support systems that
reduce risks and the unexpected in day to day success building. If you've ever wondered how
success triumphs over failures to reach your goals, then this is your guidebook.

communication platform for business: Platform Business Models R. Srinivasan, 2021-06-13
This book introduces platform firms as unique business models. Leveraging on the early literature
on network economics and strategy frameworks, this book explores how platform business firms
evolve in the modern business world. Taking a strategic perspective, this book engages the reader
with core concepts, case studies, and frameworks for analyzing platform business firms. This book
differentiates platform business firms from traditional pipeline firms; explores engagement with
different actors, value creation, and operations of platforms; elucidates resources and capabilities of
platform firms that provide them sustained competitive advantage; analyzes performance levers in
operating platform business models, including complementarities with other business models; and
discusses the sustainability of platform business models, in the face of regulatory and societal
challenges, among others. The book is designed as a primer for entrepreneurs setting up and
operating platform business firms, senior managers in large corporations repurposing their
resources to initiate network dynamics in their businesses, early career managers, and professionals
engaging with myriad platform firms for their professional and personal needs. This book intends to
provide a decision-maker with a portfolio of decisions to make to create, operate, sustain, and
generate value out of a platform business firm. It is also useful for policy professionals to appreciate
the economics and policy implications of regulating and governing platforms in a post-digital world.

communication platform for business: WhatsApp Amelia Johns, Ariadna
Matamoros-Fernandez, Emma Baulch, 2023-11-28 In the 2010s, as chat apps became a primary
mode of communication for many people across the world, WhatsApp quickly outpaced rival
messaging apps and developed into a platform. In this book, the authors provide a comprehensive
account of WhatsApp’s global growth. Charting WhatsApp’s evolution from its founding in 2009 to
the present day, they argue that WhatsApp has been transformed from a simple, ‘gimmickless’ app
into a global communication platform. Understanding this development can shed light on the
trajectory of Meta’s industrial development, and how digital economies and social media landscapes
are evolving with the rise of ‘superapps’. This book explores how WhatsApp’s unique characteristics
mediate new kinds of social and commercial transactions; how they pose new opportunities and
challenges for platform regulation, civic participation and democracy; and how they give rise to new
kinds of digital literacy as WhatsApp becomes integrated into everyday digital cultures across the
globe. Accessibly written, this book is an essential resource for students and scholars of digital
media, cultural studies, and media and communications.

communication platform for business: Introduction to Email Gilad James, PhD, Email is a
widely available and modern means of communication that has replaced the traditional system of
posting letters. It is a fast and efficient method of communicating with anyone regardless of their
location or time zone. One of the major advantages of email is that it enables users to attach files
and documents, making it easy to share information with others. Additionally, emails can be saved as
drafts, allowing users to revisit them later before sending or deleting them. Email also creates a
paper trail, making it easy to track communication between different parties, which is particularly



useful in business environments where evidence might be required in case of legal disputes. Despite
its many advantages, email has some limitations. For instance, it can be difficult to read emotions in
emails, leading to misunderstandings or misinterpretations of messages. Moreover, it is not very
effective in situations that require immediate responses or when the sender is not sure if the
recipient is actively checking their email. Finally, emails are vulnerable to hacking and phishing
attacks, which can result in unauthorized access to a user's account or loss of sensitive information.
Therefore, users must be cautious when sending and receiving emails to ensure their accounts and
information are secured.

communication platform for business: Introduction to Business Information Systems
Cybellium, 2024-10-26 Designed for professionals, students, and enthusiasts alike, our
comprehensive books empower you to stay ahead in a rapidly evolving digital world. * Expert
Insights: Our books provide deep, actionable insights that bridge the gap between theory and
practical application. * Up-to-Date Content: Stay current with the latest advancements, trends, and
best practices in IT, Al, Cybersecurity, Business, Economics and Science. Each guide is regularly
updated to reflect the newest developments and challenges. * Comprehensive Coverage: Whether
you're a beginner or an advanced learner, Cybellium books cover a wide range of topics, from
foundational principles to specialized knowledge, tailored to your level of expertise. Become part of
a global network of learners and professionals who trust Cybellium to guide their educational
journey. www.cybellium.com

communication platform for business: The Morgan Stanley and d&a European Technology
Atlas 2005,

communication platform for business: Perspectives on the Use of New Information and
Communication Technology (ICT) in the Modern Economy Elena G. Popkova, Victoria N.
Ostrovskaya, 2018-06-04 This book includes the best works presented at the scientific and practical
conference that took place on February 1, 2018 in Pyatigorsk, Russia on the topic “Perspectives on
the use of New Information and Communication Technology (ICT) in the Modern Economy”. The
conference was organized by the Institute of Scientific Communications (Volgograd, Russia), the
Center for Marketing Initiatives (Stavropol, Russia), and Pyatigorsk State University (Pyatigorsk,
Russia). The book present the results of research on the complex new information and
communication technologies in the modern economy and law as well as research that explore limits
of and opportunities for their usage. The target audience of this book includes undergraduates and
postgraduates, university lecturers, experts, and researchers studying various issues concerning the
use of new information and communication technologies in modern economies. The book includes
research on the following current topics in modern economic science: new challenges and
opportunities for establishing information economies under the influence of scientific and technical
advances, digital economy as a new vector of development of the modern global economy, economic
and legal aspects of using new information and communication technologies in developed and
developing countries, priorities of using the new information and communication technologies in
modern economies, platforms of communication integration in tourism using new information and
communication technologies, and economic and legal managerial aspects and peculiarities of
scientific research on the information society.

communication platform for business: VoIP and Enhanced IP Communications Services
International Engineering Consortium, 2005-09 Focusing on the current forward momentum of IP
applications and services, this practical resource offers a varied range of perspectives on the current
status and future directions of IP communications.

communication platform for business: WhatsApp Inc.: The Messaging Giant That
Connected the World Navneet Singh, Introduction In an age where connectivity is currency, few
companies have played as pivotal a role in transforming digital communication as WhatsApp Inc.
What began as a simple status update idea quickly evolved into a global messaging phenomenon,
connecting over two billion users worldwide. This book dives deep into the origins, growth, impact,
and challenges of WhatsApp Inc., chronicling its rise from a startup dream to one of the most



influential communication platforms in history. Chapter 1: The Genesis of WhatsApp WhatsApp was
founded in 2009 by Jan Koum and Brian Acton, two former Yahoo employees. Both shared a vision of
a simple, reliable, and ad-free communication platform. With Koum’s programming skills and Acton’s
business acumen, they created an app that allowed users to update their status—before it pivoted
into a full-fledged messaging app. The name “WhatsApp” was a play on the phrase “What'’s up?”,
reflecting its casual, friendly approach to communication. The app’s early popularity grew through
word-of-mouth, especially among international users looking for a free alternative to costly SMS
services. Chapter 2: Features That Defined an Era WhatsApp’s core features—text messaging, image
and video sharing, voice messages, and eventually voice and video calls—quickly made it
indispensable. It supported group chats and worked over data networks, helping people connect
without carrier restrictions. One standout feature was its commitment to privacy. WhatsApp
famously encrypted messages end-to-end, ensuring only sender and recipient could read them. This
strong stance on security set it apart from competitors and solidified user trust. Chapter 3:
Acquisition by Facebook In 2014, WhatsApp was acquired by Facebook Inc. for a staggering $19
billion, one of the largest tech acquisitions in history. The acquisition came with promises of
autonomy, privacy, and a continued ad-free experience. The deal sparked debates about user data,
privacy, and Facebook’s long-term intentions. However, it also gave WhatsApp access to massive
infrastructure resources, allowing it to scale even further. Chapter 4: The Power of Simplicity
WhatsApp's strength lay in its minimalist approach. It didn’t overload users with features or
cluttered interfaces. The focus was always on messaging—and doing it well. This simplicity enabled
rapid adoption across demographics, geographies, and languages. From grandparents in small
towns to business teams in global cities, WhatsApp became a digital lifeline. It became especially
popular in developing countries where mobile data was limited, thanks to its lightweight design and
offline functionality. Chapter 5: Business on WhatsApp Recognizing the platform’s power, WhatsApp
launched WhatsApp Business in 2018. This allowed small and medium businesses to create profiles,
automate replies, and communicate with customers. Later integrations enabled more robust tools for
commerce, customer service, and marketing—especially in regions like India and Brazil. WhatsApp
became more than a personal communication tool—it became a business necessity. Chapter 6:
Privacy Controversies and User Backlash In 2021, WhatsApp updated its privacy policy, sparking
global backlash over fears that user data would be shared more extensively with Facebook. While
WhatsApp clarified that personal chats remained encrypted, confusion led many users to explore
alternatives like Signal and Telegram. This incident highlighted the fragility of user trust and the
increasing awareness around digital privacy. Chapter 7: The Cultural Impact of WhatsApp From
daily communication to political movements, WhatsApp has influenced modern society in profound
ways. It’s been used for organizing protests, spreading information—and misinformation—and
connecting people across borders and time zones. Its role during crises (like the COVID-19
pandemic) demonstrated its power as a real-time communication lifeline, whether for sharing health
updates or staying in touch during lockdowns. Chapter 8: The Future of WhatsApp As WhatsApp
evolves, it faces challenges and opportunities. From monetization efforts to the integration of Al, and
ongoing battles over misinformation, the platform continues to adapt. Meta (formerly Facebook) is
pushing for greater integration across its messaging apps (Messenger, Instagram DM, WhatsApp),
while preserving privacy protections and interoperability. WhatsApp is also exploring payments,
Al-driven chatbots, and expanded e-commerce—especially in emerging markets. Conclusion
WhatsApp Inc. started as a quiet revolution in communication. Today, it’s an indispensable part of
life for billions. As it continues to grow, its story is still being written—marked by innovation,
controversy, and an ever-growing need for secure, simple, and human-centered communication.
communication platform for business: Research Anthology on Developing Socially
Responsible Businesses Management Association, Information Resources, 2022-03-04 In today’s
world of global change, it has never been more critical for businesses to adapt their strategies,
management styles, and policies to match that of the surrounding environment. Consumers are
increasingly becoming more aware of the impact that businesses and product consumption have on



environmental health. Thus, businesses have had to alter their production workflows to better suit a
more environmentally conscious customer base. As society faces numerous issues related to the
environment, health, poverty, and social justice, the need for socially responsible businesses is
crucial to develop and improve the overall landscape of the business field. The Research Anthology
on Developing Socially Responsible Businesses discusses the best practices, challenges,
opportunities, and benefits of creating socially responsible businesses and provides a context of why
these business models are needed. This essential text also considers how society has changed over
time and how businesses must adjust their ideals and practices in order to survive in a changing
world. Covering a range of topics such as accountability, environmental issues, and human rights,
this major reference work is ideal for business owners, managers, policymakers, academicians,
researchers, scholars, practitioners, instructors, and students.

communication platform for business: Regulating Platforms Terry Flew, 2021-11-30 We once
thought of cyberspace as a borderless world. As the internet has become increasingly platformized,
with a small number of technology giants that dominate the global digital economy, concerns about
information monopolies, hateful online content, and the impact on media content creators and
creative industries have become more marked. Consequently governments, politicians, and civil
society are questioning how digital platforms can or should be regulated. In this up-to-the-minute
study, Terry Flew engages with important questions surrounding platform regulation. Starting from
the premise that governance is an inherent feature of digital platforms, he argues that the challenge
is to develop the best frameworks for balancing external regulatory oversight with the internal
governance practices of platform companies. The intersection of media policy, information policy,
and economic policy is an important element of policy frameworks, as national authorities
increasingly seek to engage with the power of global digital platforms. Lively and accessible,
Regulating Platforms is a go-to text for students and scholars of media and communication.

communication platform for business: Creating Value for All Through IT Birgitta
Bergvall-Kéreborn, Peter Axel Nielsen, 2014-05-19 This book constitutes the refereed proceedings of
the IFIP WG 8.6 International Working Conference Creating Value for All Through IT on Transfer
and Diffusion of IT, TDIT 2014, held in Aalborg, Denmark, in June 2014. The 18 revised full papers
presented together with 5 research-in-progress papers, 2 experience reports and a panel were
carefully reviewed and selected from 37 submissions. The full papers are organized in the following
topical sections: creating value; creating value through software development; and creating value
through applications.

communication platform for business: ISP Business News ,

communication platform for business: The International Encyclopedia of Digital
Communication and Society, 3 Volume Set Charles Steinfield, Shenja van der Graaf, Pieter Ballon,
Aphra Kerr, James D. Ivory, Sandra Braman, Dorothea Kleine, David J. Grimshaw, 2015-02-17 The
International Encyclopedia of Digital Communication and Society offers critical assessments of
theoretical and applied research on digitally-mediated communication, a central area of study in the
21st century. Unique for its emphasis on digital media and communication and for its use of business
and management perspectives, in addition to cultural, developmental, political and sociological
perspectives Entries are written by scholars and some practitioners from around the world, with
exceptional depth and international scope of coverage in five themes: Social Media, Commercial
Applications, Online Gaming, Law and Policy, and Information and Communicative Technology for
Development Features leading research in the fields of Media and Communication Studies, Internet
Studies, Journalism Studies, Law and Policy Studies, Science, Technology and Innovation Studies,
and many more Organized in an accessible A-Z format with over 150 entries on key topics ranging
from 2,000 to 10,000 words Part of The Wiley Blackwell-ICA International Encyclopedias of
Communication series, published in conjunction with the International Communication Association.
Online version available at www.wileyicaencyclopedia.com
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