
business process digitization
business process digitization is transforming the way organizations operate by converting
traditional processes into digital formats. This transition is crucial for enhancing efficiency, improving
customer experiences, and remaining competitive in an increasingly digital marketplace. Business
process digitization encompasses various aspects, including automation, data management, and the
integration of advanced technologies such as artificial intelligence and machine learning. This article
will explore the significance of business process digitization, its key components, the steps involved in
implementation, the benefits it offers, and the challenges organizations may encounter. Additionally,
we will provide insights into future trends in digitization and answer common questions related to this
essential business strategy.
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Understanding Business Process Digitization

Business process digitization refers to the use of digital technologies to transform traditional business
processes, making them more efficient and effective. This process involves the conversion of analog
information into digital format, enabling better data management and analysis. Digitization is not
merely about automating existing processes; it also involves rethinking and redesigning workflows to
leverage technology fully.

In the current business landscape, organizations must adapt to rapidly changing market conditions,
customer expectations, and technological advancements. Business process digitization allows
companies to streamline their operations, reduce costs, and enhance their service delivery. By
digitizing processes, organizations can achieve greater agility and responsiveness, which are critical
for maintaining a competitive edge.

Key Components of Business Process Digitization



Automation

Automation is a fundamental component of business process digitization. By automating repetitive
tasks, organizations can free up valuable human resources to focus on more strategic activities.
Automation can be applied to various processes, including data entry, invoice processing, and
customer support. The integration of robotic process automation (RPA) tools further enhances
efficiency by allowing software robots to perform tasks traditionally handled by humans.

Data Management

Effective data management is essential for successful digitization. Businesses must ensure that their
data is accurate, secure, and accessible. Implementing a robust data management system enables
organizations to collect, store, and analyze data efficiently. This, in turn, supports better decision-
making and enhances customer insights, driving improved business outcomes.

Integration of Advanced Technologies

Advanced technologies such as artificial intelligence (AI), machine learning, and the Internet of Things
(IoT) play a significant role in business process digitization. AI and machine learning can analyze vast
amounts of data to identify patterns and trends, allowing organizations to make informed decisions.
IoT devices can collect real-time data from various sources, enhancing operational visibility and
enabling proactive management.

Steps to Implement Business Process Digitization

Implementing business process digitization requires a structured approach. Organizations should
follow these key steps to ensure a successful transition:

Assess Current Processes: Evaluate existing business processes to identify areas that can1.
benefit from digitization.

Define Objectives: Set clear goals for what you aim to achieve through digitization, such as2.
increased efficiency or improved customer satisfaction.

Select Technology Solutions: Choose appropriate technology solutions that align with your3.
business needs and objectives.

Redesign Processes: Rethink and redesign workflows to optimize them for digital execution.4.

Implement and Integrate: Roll out the selected technology solutions and ensure they5.
integrate seamlessly with existing systems.



Train Employees: Provide training for employees to ensure they are comfortable using the6.
new technologies and processes.

Monitor and Optimize: Continuously monitor the performance of digitized processes and7.
make adjustments as necessary for ongoing improvement.

Benefits of Business Process Digitization

The advantages of business process digitization are numerous and impactful. Organizations that
adopt digitization can expect to see the following benefits:

Increased Efficiency: Streamlined processes lead to reduced cycle times and lower
operational costs.

Enhanced Customer Experience: Faster and more accurate service delivery improves
customer satisfaction and loyalty.

Better Data Insights: Access to real-time data analytics enables informed decision-making
and strategic planning.

Scalability: Digitized processes can be easily scaled to accommodate growth and changing
market conditions.

Improved Compliance: Automated processes can better monitor regulatory compliance and
reduce the risk of errors.

Challenges in Business Process Digitization

While the benefits of business process digitization are significant, organizations may also face several
challenges during implementation:

Resistance to Change: Employees may be hesitant to adopt new technologies or processes,
leading to potential disruptions.

Data Security Concerns: Increased digitization raises concerns about data security and
privacy.

High Initial Investment: The upfront costs of technology solutions can be substantial,
especially for small businesses.



Integration Issues: Integrating new technologies with legacy systems can be complex and
time-consuming.

Future Trends in Business Process Digitization

The landscape of business process digitization is continuously evolving. Several trends are emerging
that will shape the future of digitization:

Increased Use of AI and Machine Learning: Organizations are likely to adopt more
advanced AI and machine learning solutions to enhance process automation and data analysis.

Focus on Cybersecurity: As digitization increases, so will the emphasis on cybersecurity
measures to protect sensitive data.

Cloud-Based Solutions: The shift to cloud computing will continue, allowing for greater
flexibility and scalability in business operations.

Integration of IoT: Businesses will increasingly leverage IoT devices to gather real-time data
and improve operational efficiency.

In summary, business process digitization is a vital strategy for organizations seeking to enhance their
operational efficiency and adapt to the digital age. By understanding its components, following a
structured implementation approach, and recognizing the associated benefits and challenges,
businesses can position themselves for success in a rapidly changing environment.

Q: What is business process digitization?
A: Business process digitization is the conversion of traditional processes into digital formats, utilizing
technology to improve efficiency, data management, and overall business operations.

Q: Why is business process digitization important?
A: Business process digitization is important because it enhances operational efficiency, improves
customer experiences, and allows organizations to respond quickly to market changes.

Q: What are the key components of business process
digitization?
A: The key components include automation, effective data management, and the integration of
advanced technologies such as AI and IoT.



Q: What steps should organizations take to implement
business process digitization?
A: Organizations should assess current processes, define objectives, select appropriate technology
solutions, redesign processes, implement and integrate systems, train employees, and monitor
performance.

Q: What are the main benefits of business process
digitization?
A: The main benefits include increased efficiency, enhanced customer experience, better data
insights, scalability, and improved compliance.

Q: What challenges do organizations face with business
process digitization?
A: Challenges include resistance to change, data security concerns, high initial investment, and
integration issues with legacy systems.

Q: What future trends can we expect in business process
digitization?
A: Future trends include increased use of AI and machine learning, a focus on cybersecurity, the rise
of cloud-based solutions, and the integration of IoT technologies.
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management, proactive maintenance and ticket-avoidance architecture The novel digital factory
approach to automate the software process Detailed case studies, a sample digital transformation
exercise and a consulting exercise for digital transformation provide readers with real-world digital
transformation scenarios and best practices. The book also discusses DevOps, automation and agile
delivery models that help in digital transformation.
  business process digitization: Coherency Management Gary Doucet, Pallab Saha, Scott
Bernard, 2009 The book introduces the idea of Coherency Management, and asserts that this is the
primary outcome goal of an enterprise's architecture. With submissions from over 30 authors and
co-authors, the book reinforces the idea that EA is being practiced in an ever-increasing variety of
circumstances - from the tactical to the strategic, from the technical to the political, and with
governance that ranges from sell to tell. The characteristics, usages, value statements, frameworks,
rules, tools and countless other attributes of EA seem to be anything but orderly, definable,
classifiable, and understandable as might be hoped given heritage of EA and the famous framework
and seminal article on the subject by John Zachman over two decades ago. Notably, EA is viewed as
an Enterprise Design and Management approach, adopted to build better enterprises, rather than a
IT Design and Management approach limited to build better systems.
  business process digitization: Decision Support Systems for Sustainable Computing
Muhammet Deveci, 2024-05-23 Decision Support Systems for Sustainable Computing investigates
recent technological advances in decision support systems models designed to solve real world
applications. The book provides a broad overview of digital technology transformation as applied to
the circular economy which is seeking to drive improvements in scientific research, communication,
logistics, automation, production, and the improved sustainability of these processes and products.
The book explores applications of decision support for sustainable development across supply chain
management, business intelligence, agriculture, aviation, communications, and finance. - Provides a
broad overview of emerging trends and technologies in decision support systems applications -
Investigates recent trends and core concepts in digital technology transformation as applied to the
circular economy and sustainable development - Analyzes the application of decision support
systems models across a range of case studies and processes which rely on multi-criteria
decision-making and have been designed specifically to improve overall sustainability
  business process digitization: Business Process Management Cases Vol. 2 Jan vom Brocke,
Jan Mendling, Michael Rosemann, 2021-08-04 This book is a sequel and extension to the book
“Business Process Management Cases, published in its first edition by Springer in 2018. It adds 22
new cases for practitioners and educators to showcase and study Business Process Management
(BPM). The BPM cases collection is dedicated to providing a contemporary and comprehensive,
industry-agnostic insight into the realities of BPM. In particular it focuses on the lessons that only
authentic cases can provide. The experiences documented cover both, the positive impact of
deploying BPM as well as the lessons learnt from failed attempts. Each case takes a holistic
approach and by doing so, each chapter recognizes that BPM in practice is a multidimensional
endeavor covering strategy to operations, systems and infrastructure, governance and culture,
models and running processes. This volume also introduces a new device to plan and scope BPM
initiatives: the BPM Billboard. The Billboard helps professionals to link BPM projects to the
corporate strategy and to build the organizational capabilities to reach such strategic directive.
Digital technologies do not just facilitate innovative process designs, but enable entire new strategic
options. This book provides a contemporary and comprehensive overview of how to create
process-enabled strategies in an opportunity-rich environment. Martin Petry, Hilti CIO This is the
first book to present the BPM Billboard – A new management tool to plan and scope BPM initiatives.
The Billboard together with the insightful real-world cases offers valuable guidance towards BPM
success from a holistic perspective. Gero Decker, Signavio CEO
  business process digitization: Advances in Production Management Systems. Smart
Manufacturing and Logistics Systems: Turning Ideas into Action Duck Young Kim, Gregor von
Cieminski, David Romero, 2022-09-16 This two-volume set, IFIP AICT 663 and 664, constitutes the



thoroughly refereed proceedings of the International IFIP WG 5.7 Conference on Advances in
Production Management Systems, APMS 2022, held in Gyeongju, South Korea in September 2022.
The 139 full papers presented in these volumes were carefully reviewed and selected from a total of
153 submissions. The papers of APMS 2022 are organized into two parts. The topics of special
interest in the first part included: AI & Data-driven Production Management; Smart Manufacturing
& Industry 4.0; Simulation & Model-driven Production Management; Service Systems Design,
Engineering & Management; Industrial Digital Transformation; Sustainable Production
Management; and Digital Supply Networks. The second part included the following subjects:
Development of Circular Business Solutions and Product-Service Systems through Digital Twins;
“Farm-to-Fork” Production Management in Food Supply Chains; Urban Mobility and City Logistics;
Digital Transformation Approaches in Production Management; Smart Supply Chain and Production
in Society 5.0 Era; Service and Operations Management in the Context of Digitally-enabled
Product-Service Systems; Sustainable and Digital Servitization; Manufacturing Models and Practices
for Eco-Efficient, Circular and Regenerative Industrial Systems; Cognitive and Autonomous AI in
Manufacturing and Supply Chains; Operators 4.0 and Human-Technology Integration in Smart
Manufacturing and Logistics Environments; Cyber-Physical Systems for Smart Assembly and
Logistics in Automotive Industry; and Trends, Challenges and Applications of Digital Lean Paradigm.
  business process digitization: Managing low-cost digitization projects in Least Developed
Countries and Small Island Developing States UNESCO, 2021-12-31
  business process digitization: Innovations in Enterprise Information Systems
Management and Engineering Felix Piazolo, Verena Geist, Lars Brehm, Rainer Schmidt,
2017-05-02 This book constitutes revised and peer reviewed contributions from the Research part of
the ERP Future 2016 conference held in Hagenberg, Austria, in November 2016. The ERP Future
Research conference is set up as a platform for scientific discussion on enterprise resource planning
(ERP) systems, business intelligence (BI) systems, business process management (BPM) systems and
information technology systems. The conference acts as a discussion and communication platform
for business and technological topics covering ERP systems. The 7 full and 5 short papers presented
in this volume were carefully reviewed and selected from 29 submissions. They were organized in
the following topical sections: introduction of enterprise systems; business processes; production
processes; and IT-trends.
  business process digitization: The Digital Transformation of Auditing and the Evolution of the
Internal Audit Nabyla Daidj, 2022-10-18 The main objective of this book is to provide both academics
and practitioners with a global vision of the evolution of internal auditing in a fast-changing business
landscape driven by digital transformation. Digital transformation has been first associated with the
emergence and the development of new technologies (artificial intelligence, blockchain, cloud
computing, data analytics, predictive analytics, robotic process automation, IOT, drones etc.).
Beyond the technological dimensions, this transformation has several impacts on businesses,
organizations and processes and raises several questions for auditing activities. This book explores
how digitalization not only has an impact on the audit environment, but also on internal audit
practices and methodologies, information technology (IT)/information system (IS) audit, IT
governance and risk management. The auditing profession also has to face the same challenges.
Auditors should develop new skills. To continue to provide high quality service in such an
environment, the methodologies, the process and the tools used for conducting an audit have
progressively changed from those applied to the traditional audit. Internal audit, as a key strategic
function, must evolve too. Finally, the book also investigates the impact of the COVID-19 pandemic
on internal auditing. The author highlights the need for a new vision and renewed forecasting tools.
The post-COVID-19 business and corporate world has changed. Internal audit, as a key strategic
function, must evolve too.
  business process digitization: The fourth industrial revolution glossarium: over 1500 of the
hottest terms you will use to create the future Alexander Chesalov, 2023-04-12 Dear reader!Your
attention is invited to a unique book!This is the result of many years of experience of the author in



the field of information technology. This text, among other things, contains the hottest terms not
only from other books of the author: «Glossary of Artificial Intelligence and Information
Technology», «Glossary of the Digital Economy», «Glossary of Digital Health» and other books of the
author, but also many terms on the theme of the Fourth industrial revolution.
  business process digitization: Proceedings of the 3rd International Conference
Engineering Innovations and Sustainable Development Valentina Mantulenko, 2024-08-10 This
book presents the contributions from the 3rd International Conference Engineering Innovations and
Sustainable Development, held in Samara, Russia on April 26, 2024. By presenting international
research on various sustainability issues, it includes topics such as current trends in industrial and
agricultural development, innovations in the construction and transport sectors, problems
concerning the financing of innovative activities and governmental support for innovations, and
engineering competences and skills in the era of new technologies. It also covers the economic,
environmental, and informational aspects of sustainable development in the context of innovations.
Finally, the book addresses theoretical and practical aspects by studying the phenomenon of
sustainability and engineering development in terms of comparing international experiences. It
provides significant value for scientists, teachers, and students of higher educational institutions,
and specialists, who are researching sustainable development issues in the era of engineering
innovations.
  business process digitization: Chances and Challenges of Digital Management Richard C.
Geibel, Shalva Machavariani, 2023-11-29 This book presents selected contributions to the
International Scientific-Practical Conference 2022 (ISCP 2022) organized by East European
University (Georgia) and E-Commerce Institute (Germany). It discusses the possibilities of digital
management under current conditions, highlights recent technological advances, and addresses
further marketing perspectives. The topics covered include digitalization, digital transformation,
e-commerce, artificial intelligence, big data, blockchain, online marketing, the transformation of
small and medium-sized businesses, digital law, digital social innovation, and digital ethics.
  business process digitization: Personalization and Digital Social Markets Tahir M. Nisar,
2025-01-09 Tahir Nisar presents a cogent, compelling account of recent developments and
disruptions within the digital economy, and particularly within the industrial and service sectors.
Through an original, overarching framework rooted in the concept of personalization and its
antecedents, Nisar identifies radically new forms of relationships, both economic and social, among
firms and customers. These new relationships are driving major changes in commercial and
industrial firms' policies and practices, and in turn, in the entire market economy. E-commerce
trading, user-generated content, virtual communities, co-creation, influencer movements, FinTech,
and sharing economies have strengthened the hands of consumers and have encouraged
developments in cognitive technologies such as AI automation, which in turn create new ways of
working and disruptions to traditional capital-labour relations. Ultimately, what emerges from this
study is a picture of how digital technologies unleash forces of change that are creating new forms
of social and economic sharing arrangements and new forms of social organization. For its empirical
depth and and theoretical rigor, this book is essential reading for researchers and students
interested in emerging, alternative forms of economics, business, and management, and particularly
those interested in the digital economy and the state and future of capitalist markets.
  business process digitization: Build a Next-Generation Digital Workplace Shailesh Kumar
Shivakumar, 2019-11-30 Evolve your traditional intranet platform into a next-generation digital
workspace with this comprehensive book. Through in-depth coverage of strategies, methods, and
case studies, you will learn how to design and build an employee experience platform (EXP) for
improved employee productivity, engagement, and collaboration. In Build a Next-Generation Digital
Workplace, author Shailesh Kumar Shivakumar takes you through the advantages of EXPs and
shows you how to successfully implement one in your organization. This book provides extensive
coverage of topics such as EXP design, user experience, content strategy, integration, EXP
development, collaboration, and EXP governance. Real-world case studies are also presented to



explore practical applications. Employee experience platforms play a vital role in engaging,
empowering, and retaining the employees of an organization. Next-generation workplaces demand
constant innovation and responsiveness, and this bookreadies you to fulfill that need with an
employee experience platform. You will: Understand key design elements of EXP, including the
visual design, EXP strategy, EXP transformation themes, information architecture, and navigation
design. Gain insights into end-to-end EXP topics needed to successfully design, implement, and
maintain next-generation digital workplace platforms. Study methods used in the EXP lifecycle, such
as requirements and design, development, governance, and maintenance Execute the main steps
involved in digital transformation of legacy intranet platforms to EXP. Discover emerging trends in
digital workplace such as gamification, machine-led operations model and maintenance model,
employee-centric design (including persona based design and employee journey mapping), cloud
transformation, and design transformation. Comprehend proven methods for legacy Intranet
modernization, collaboration, solution validation, migration, and more. Who This Book Is For Digital
enthusiasts, web developers, digital architects, program managers, and more.
  business process digitization: Handbook of Research on Digital Communications, Internet of
Things, and the Future of Cultural Tourism Oliveira, Lídia, 2022-01-28 Digital communication is
significantly expanding new opportunities and challenges in the tourism industry. Tourists, now
more frequently than ever, bring their smartphones with them to every destination, and cultural
tourists are particularly motivated to utilize a variety of services and platforms as they are especially
open and interested in understanding in detail the places and heritage of the places they visit. Thus,
researchers, educators, and professionals in the tourism and hospitality field should take advantage
of this opportunity to propose new ways of presenting better content and creating a more immersive
and optimized experience for tourists. The Handbook of Research on Digital Communications,
Internet of Things, and the Future of Cultural Tourism shares research and experiences on the
convergence between digital communication and cultural tourism, specifically the migration and
creative appropriation of these technologies for increased tourist engagement and their role in
destination marketing and strategic planning and decision making. Covering topics such as big data,
e-tourism, and social media platforms, this major reference work is an invaluable resource for
researchers, students, professors, academicians, government entities, museum managers,
professionals, and cultural tourism managers and facilitators.
  business process digitization: Web Services: Concepts, Methodologies, Tools, and
Applications Management Association, Information Resources, 2018-12-07 Web service
technologies are redefining the way that large and small companies are doing business and
exchanging information. Due to the critical need for furthering automation, engagement, and
efficiency, systems and workflows are becoming increasingly more web-based. Web Services:
Concepts, Methodologies, Tools, and Applications is an innovative reference source that examines
relevant theoretical frameworks, current practice guidelines, industry standards and
standardization, and the latest empirical research findings in web services. Highlighting a range of
topics such as cloud computing, quality of service, and semantic web, this multi-volume book is
designed for computer engineers, IT specialists, software designers, professionals, researchers, and
upper-level students interested in web services architecture, frameworks, and security.
  business process digitization: Cloud Security: Concepts, Methodologies, Tools, and
Applications Management Association, Information Resources, 2019-04-01 Cloud computing has
experienced explosive growth and is expected to continue to rise in popularity as new services and
applications become available. As with any new technology, security issues continue to be a concern,
and developing effective methods to protect sensitive information and data on the cloud is
imperative. Cloud Security: Concepts, Methodologies, Tools, and Applications explores the
difficulties and challenges of securing user data and information on cloud platforms. It also examines
the current approaches to cloud-based technologies and assesses the possibilities for future
advancements in this field. Highlighting a range of topics such as cloud forensics, information
privacy, and standardization and security in the cloud, this multi-volume book is ideally designed for



IT specialists, web designers, computer engineers, software developers, academicians, researchers,
and graduate-level students interested in cloud computing concepts and security.
  business process digitization: University Auditing in the Digital Era Sezer Bozkus Kahyaoglu,
Erman Coskun, 2022-04-05 This book explores how digital transformation is reshaping the manner
in which higher education sectors emerge, work, and evolve and how auditors should respond to this
challenging and risky digital audit universe in transforming the higher education system. It serves to
help professionals to understand the reality of performing the Chief Audit Executive (CAE) role in
today’s evolving business economy, specifically in the higher education sector. It compares and
contrasts the stated IIA standards with the challenges and realities auditors may face and provides
alternative scenarios to gaining a seat at the table. This book also provides insight into critical
lessons learned when executing the CAE role relevant for digitally transforming universities. The
main purpose of this study is to rethink the audit culture in the digital era and reveal the key
characteristics that are open for improvement so that digitally transforming universities can be
audited according to the higher education standards with a digitally supported value-added audit
approach. Based on this approach, the audit culture is reassessed considering the digital university
conceptual framework and business model. There are two main points to consider for the digital
university work environment: traceability and auditability. In this respect, policy recommendations
are made for best practices to achieve value-added digital audits in transforming universities. The
book has been written from both the reality and academic perspectives of two experienced authors.
Sezer is a past CAE, CEO, and long-term senior internal auditor who has worked in the internal audit
role for various listed companies, financial institutions, and government entities. Erman has
extensive information technology and university accreditation knowledge in the global higher
education sector. This brings a blend of value-added approaches to the readers and speaks to issues
about understanding and dealing with audit culture and business evolution in digitally transforming
organizations along with the requirements for upholding IIA standards. Geared toward the
experienced or new CAE, University Auditing in the Digital Era: Challenges and Lessons for Higher
Education Professionals and CAEs can be a tool for all auditors to understand some of the
challenges, issues, and potential alternative solutions when executing the role of university auditing.
In addition, it can be a valuable reference for university administrators and CIOs, as well as
academics and all stakeholders related to the higher education sector.
  business process digitization: Entrepreneurship and innovation in the age of digital
transformation Anna Ujwary-Gil, Anna Florek-Paszkowska, Bianka Godlewska-Dzioboń, 2021-11-01
PURPOSE: Explore what entrepreneurship and success factors can help drive business to resilience
and stability and achieve competitive advantage through innovation in different countries and
business realities in the era of digital transformation and turbulent times. METHODOLOGY: Based
on the narrative literature review, we present research findings concerning new strategies and
outlooks for business innovation in times of many unknowns. Each organization wants to find its way
to gain success and create its unique business model, which can capture value creation and
innovativeness and be more adaptive, resilient, and stable in critical moments and sustainable over
time. FINDINGS: The articles presented in this issue explore the essential factors of business
innovation and success in different organizations and the environments in which these businesses
function. IMPLICATIONS FOR THEORY AND PRACTICE: This article synthesizes the presented
research field’s importance and relevance, connecting its theoretical background with practical
research. Recommendations and implications for future trends of this research stream might also be
helpful for professionals and academicians. ORIGINALITY AND VALUE: The novel studies presented
in this issue were done in five different (developing and developed) countries and business sectors
that present human-based and non-human-based factors as crucial factors needed to empower
business transformation in a complex world. Each group of elements is essential in business success,
and their components are interdependent. We need to look at the interactions and
interdependencies of their components in a dynamic and network form and cannot simplify the
reality, focusing only on one group of business components and ignoring the other. These unique



studies provide a valuable outlook to establish dynamic, adaptive business pathways towards a
sustainable and resilient organizational future and propose future research paths needed to execute
structural changes in businesses. Keywords: business model, innovation, critical success factors,
digital transformation, knowledge management, talent management, competitiveness, leadership,
transformation, change management, VUCA Table of Contents Business innovation and critical
success factors in the era of digital transformation and turbulent times 7 Anna Florek-Paszkowska,
Anna Ujwary-Gil, Bianka Godlewska-Dzioboń Survival of the funded: Econometric analysis of startup
longevity and success 29 Daniel Keogh, Daniel K.N. Johnson The use of process benchmarking in the
water industry to introduce changes in the digitization of the company’s value chain 51 Natalia R.
Potoczek Entrepreneurial self-efficacy and entrepreneurial intention: The mediating role of the need
for independence 91 Victor Osadolor, Emmanuel K. Agbaeze, Ejikeme Emmanuel Isichei, Samuel
Taiwo Olabosinde Application of knowledge management tools: Comparative analysis of small,
medium, and large enterprises 121 Natalia Sytnik, Maryna Kravchenko Innovation among SMEs in
Finland: The impact of stakeholder engagement and firm-level characteristics 157 Hannu Littunen,
Timo Tohmo, Esa Storhammar
  business process digitization: The Future of the Global Financial System: Downfall or
Harmony Elena G. Popkova, 2018-11-03 This book gathers the best papers presented at the
conference “The Future of the Global Financial System: Downfall or Harmony”, which took place in
Limassol, Cyprus on April 13-14, 2018. Organized by the Institute of Scientific Communications
(Volgograd, Russia), the conference chiefly focused on reassessing the role and meaning of the
global financial system in the modern global economy in light of the crisis that began in 2008 and
can still be observed in many countries, and on developing conceptual and applied recommendations
on spurring the development of the global financial system. All works underwent peer-review and
conform to strict criteria, including a high level of originality (more than 90%), elements of scientific
novelty, contribution to the development of economic science, and broad possibilities for practical
application. The target audience of this scientific work includes postgraduates, lecturers at higher
educational establishments, and researchers studying the modern global financial system. Based on
the authors’ conclusions and results, readers will be equipped to pursue their own scientific
research. The topics addressed include (but are not limited to) the following issues, which are
interesting for modern economic science and practice: financial globalization, the role of finances in
the global economy, perspectives of transition in the financial system from part of the infrastructure
to a new vector of development in the global economy in the 21st century, reasons for the crisis of
the modern financial system and ways of overcoming it, problems and perspectives regarding the
harmonization of the global financial system, and scenarios of development for the global financial
system. The content is divided into the following parts: development of financial systems at the
micro-, meso- and macro-levels, financial infrastructure of the modern economy, legal issues of
development of the modern financial system, and management of the global financial system.
  business process digitization: Digital Executor® Sharon Hartung, 2021-04-26 The world has
gone digital and so have our clients’ estates. Digital assets may simply be electronic records, but
they are the digital gateway to our lives. They are our memories, our money, and our records,
making technology the new player at the estate planning table. The Digital Executor®: Unraveling
the New Path for Estate Planning arms estate advisors, business owners, service providers, and the
broader estate and technology industries with heightened awareness of client expectations
regarding their digital estates. Everyone needs a will and in today’s age of digitization, estate plans
must include your client's digital life. This book is a primer for understanding a client’s personal use
case when navigating estate management in the digital age with introductions to technology and the
underlying aspects and differences between digital asset classes. With technology being the new
player at the client’s estate planning table, estate advisors must be educated, motivated, and
prepared, adapting policies and processes for operating in the digital world. Equally, technology and
service providers must align with the stars to be integrated partners in estate industry
conversations. Sharon’s first book, Your Digital Undertaker: Exploring Death in the Digital Age in



Canada, was about digital assets in the context of an individual’s or client’s estate planning life
cycle. This follow-up book, Digital Executor®: Unraveling the New Path for Estate Planning is about
digital assets in the context of the estate industry. This book draws the reader into the world of
estate planning with a digital twist, bringing together how the global estate industry, technology and
service providers must address client expectations about their digital assets and the implications of
the changing role of the fiduciary/executor. To understand the role of digital assets in the estate
industry, we must first understand technology, the client’s user context, and the changing role of the
estate advisor. From an estate industry perspective, if today’s executor is a digital executor and
today’s fiduciary is a digital fiduciary, then today’s advisor must be a digital advisor.
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