business process modeling software

business process modeling software is an essential tool for organizations
seeking to enhance efficiency, improve communication, and streamline
operations. This software provides a visual representation of business
processes, enabling teams to analyze, optimize, and manage workflows
effectively. In today's competitive landscape, leveraging business process
modeling software can lead to significant improvements in productivity and
strategic alignment. This article explores the key features of such software,
its benefits, various types available in the market, and best practices for
implementation. Additionally, we will discuss the future trends shaping this
industry and provide insights into choosing the right solution for your
organization.
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Understanding Business Process Modeling
Software

Business process modeling software is designed to help organizations
visualize and analyze their workflows through graphical representations.
These tools allow users to create diagrams that depict the flow of tasks,
responsibilities, and information within a business process. By providing an
intuitive visual format, such software simplifies the understanding of
complex processes, making it easier for teams to identify inefficiencies and
areas for improvement.

At its core, business process modeling involves mapping out the steps
involved in a particular process, including inputs, outputs, and the sequence
of activities. This modeling can be used in various contexts, from
manufacturing to service delivery, and is critical for process reengineering
initiatives. The software typically includes various modeling notations such
as Business Process Model and Notation (BPMN), Unified Modeling Language



(UML), and flowcharts.

Key Features of Business Process Modeling
Software

When selecting business process modeling software, it is essential to
consider the key features that enhance its usability and effectiveness. Here
are some critical features to look for:

e Intuitive Interface: A user-friendly interface allows team members of
all technical backgrounds to create and modify process diagrams easily.

e Collaboration Tools: Built-in collaboration features enable team members
to work together in real-time, share feedback, and make adjustments to
processes.

e Integration Capabilities: The ability to integrate with other business
systems such as CRM, ERP, and project management tools can streamline
workflows and data sharing.

* Flexible Modeling Options: Support for multiple modeling notations and
diagram types to cater to various business needs.

e Analytics and Reporting: Built-in analytics tools help teams assess
process performance and identify bottlenecks effectively.

Benefits of Using Business Process Modeling
Software

Implementing business process modeling software offers numerous advantages
that can transform organizational operations. Here are some of the most
significant benefits:

e Enhanced Clarity: Visual representations of processes make it easier for
stakeholders to understand workflows, leading to improved communication
and collaboration.

e Increased Efficiency: By identifying redundancies and inefficiencies,
organizations can streamline processes, reduce costs, and optimize
resource allocation.

e Better Compliance: Documenting processes helps organizations maintain
compliance with industry regulations and standards by providing clear
records of workflows.



e Facilitated Training: New employees can quickly learn processes through
visual aids, reducing the time and resources needed for training.

e Continuous Improvement: Ongoing monitoring and analysis of processes
enable organizations to adopt a culture of continuous improvement.

Types of Business Process Modeling Software

There are various types of business process modeling software available, each
serving different needs and industries. Understanding these types can help
organizations select the most appropriate solution:

1. Diagramming Tools

These tools focus on creating flowcharts and basic process diagrams. They are
often user-friendly and suitable for teams that require simple
visualizations.

2. Advanced BPM Software

These platforms offer comprehensive features, including process automation,
analytics, and collaboration tools. They are ideal for organizations looking
for a robust solution to manage complex processes.

3. Cloud-Based Solutions

Cloud-based business process modeling software allows for remote access and
collaboration, making it an excellent choice for distributed teams.

4. Industry-Specific Solutions

Some software solutions cater to specific industries, offering tailored
features and compliance tools that address unique sector requirements.

Best Practices for Implementing Business
Process Modeling Software

Successfully implementing business process modeling software requires careful
planning and execution. Organizations should consider the following best
practices:

e Define Clear Objectives: Identify the specific goals and outcomes you
aim to achieve with the software, ensuring alignment with overall
business strategy.



e Engage Stakeholders: Involve key stakeholders in the selection and
implementation process to ensure their needs and insights are
considered.

e Provide Training: Offer comprehensive training for users to maximize the
software's potential and encourage adoption across the organization.

e Start Small: Begin with a pilot project to test the software's
effectiveness before rolling it out across the organization.

e Monitor and Iterate: Continuously assess the impact of the software on
processes and make necessary adjustments based on feedback and
performance metrics.

Future Trends in Business Process Modeling
Software

The future of business process modeling software is being shaped by several
emerging trends. Organizations should stay informed about these developments
to remain competitive:

e Artificial Intelligence: AI is increasingly being integrated into BPM
software, enabling automated process analysis and recommendations for
optimization.

e Low-Code/No-Code Platforms: These platforms allow users to create
process models without extensive programming knowledge, making BPM more
accessible.

e Increased Integration with RPA: Robotic Process Automation (RPA) is
being combined with BPM tools to enhance automation capabilities.

e Focus on User Experience: As competition increases, software providers
are prioritizing user experience, ensuring tools are intuitive and
engaging.

Choosing the Right Business Process Modeling
Software

When selecting the right business process modeling software, organizations
should evaluate several factors to ensure the solution meets their needs:

e Identify Your Requirements: Assess your organization's specific needs,



including the complexity of processes and integration requirements.

e Evaluate Usability: Choose software that is intuitive and easy for your
team to use without extensive training.

e Check for Scalability: Ensure the solution can grow with your
organization and adapt to changing needs.

e Review Vendor Support: Consider the level of customer support and
resources provided by the software vendor.

e Compare Pricing Models: Analyze different pricing structures to find a
solution that fits your budget while providing the necessary features.

Q: What is business process modeling software?

A: Business process modeling software is a tool that helps organizations
visualize, analyze, and optimize their workflows through graphical
representations, enabling better understanding and management of complex
processes.

Q: How can business process modeling software
improve efficiency?
A: By identifying redundancies and inefficiencies in workflows, business

process modeling software allows organizations to streamline operations,
allocate resources more effectively, and reduce costs.

Q: What features should I look for in business
process modeling software?

A: Key features to consider include an intuitive interface, collaboration
tools, integration capabilities, flexible modeling options, and built-in
analytics and reporting functions.

Q: Can business process modeling software help with
compliance?

A: Yes, documenting processes through business process modeling software
provides clear records that can help organizations maintain compliance with
industry regulations and standards.



Q: What are the different types of business process
modeling software?

A: The main types include diagramming tools, advanced BPM software, cloud-
based solutions, and industry-specific software that cater to unique sector
requirements.

Q: How can organizations ensure successful
implementation of business process modeling
software?

A: Successful implementation requires defining clear objectives, engaging
stakeholders, providing training, starting with a pilot project, and
continuously monitoring and iterating based on feedback.

Q: What future trends are emerging in business
process modeling software?

A: Emerging trends include the integration of artificial intelligence, low-
code/no-code platforms, increased integration with robotic process
automation, and a focus on user experience.

Q: How do I choose the right business process
modeling software for my organization?

A: Evaluate your specific requirements, assess usability, ensure scalability,
review vendor support, and compare pricing models to find the best solution
for your needs.
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business process modeling software: ARIS — Business Process Modeling August-Wilhelm
Scheer, 2000-03-01 This book describes in detail how ARIS methods model and identify business
processes by means of the UML (Unified Modeling Language), leading to an information model that
serves as the basis for a systematic and intelligent development of application systems. Multiple
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real-world examples using SAP R/3 illustrate aspects of business process modeling including
methods of knowledge management, implementation of workflow systems and standard software
solutions, and the deployment of ARIS methods.

business process modeling software: Business Process Modeling, Simulation and Design
Manuel Laguna, Johan Marklund, 2018-12-07 Business Process Modeling, Simulation and Design,
Third Edition provides students with a comprehensive coverage of a range of analytical tools used to
model, analyze, understand, and ultimately design business processes. The new edition of this very
successful textbook includes a wide range of approaches such as graphical flowcharting tools, cycle
time and capacity analyses, queuing models, discrete-event simulation, simulation-optimization, and
data mining for process analytics. While most textbooks on business process management either
focus on the intricacies of computer simulation or managerial aspects of business processes, this
textbook does both. It presents the tools to design business processes and management techniques
on operating them efficiently. The book focuses on the use of discrete event simulation as the main
tool for analyzing, modeling, and designing effective business processes. The integration of graphic
user-friendly simulation software enables a systematic approach to create optimal designs.

business process modeling software: Business Process Modeling Jason A. Beckmann, 2011
Business process modelling (BPM) is the activity of representing processes of an enterprise so that
the current process may be analysed and improved. BPM is typically performed by business analysts
and managers who are seeking to improve process efficiency and quality. This book presents current
research in the study of business process modelling, including BPM and automation with general
and domain specific languages; conceptualising, analysing and communicating the business model
and context-aware methods for process modelling.

business process modeling software: Business Process Modeling, Simulation and
Design, Second Edition Manuel Laguna, Johan Marklund, 2013-04-25 Most textbooks on business
process management focus on either the nuts and bolts of computer simulation or the managerial
aspects of business processes. Covering both technical and managerial aspects of business process
management, Business Process Modeling, Simulation and Design, Second Edition presents the tools
to design effective business processes and the management techniques to operate them efficiently.
New to the Second Edition Three completely revised chapters that incorporate ExtendSim 8 An
introduction to simulation A chapter on business process analytics Developed from the authors’
many years of teaching process design and simulation courses, the text provides students with a
thorough understanding of numerous analytical tools that can be used to model, analyze, design,
manage, and improve business processes. It covers a wide range of approaches, including discrete
event simulation, graphical flowcharting tools, deterministic models for cycle time analysis and
capacity decisions, analytical queuing methods, and data mining. Unlike other operations
management books, this one emphasizes user-friendly simulation software as well as business
processes, rather than only manufacturing processes or general operations management problems.
Taking an analytical modeling approach to process design, this book illustrates the power of
simulation modeling as a vehicle for analyzing and designing business processes. It teaches how to
apply process simulation and discusses the managerial implications of redesigning processes. The
ExtendSim software is available online and ancillaries are available for instructors.

business process modeling software: Essential Business Process Modeling Michael
Havey, 2005-08-18 Explains everything you need to know about BPM, including: Business Process
Execution Language (BPEL), the leading BPM standard; a look at all of the standards that play a role
in BPM ... ; BPM architecture and theory; Comprehensive examples; [and] Design patterns and best
practices. - cover.

business process modeling software: Practical Business Process Modeling and Analysis
Jim Sinur, Zbigniew Misiak, B] Biernatowski, 2025-08-29 Learn practical techniques from leading Al
and business process experts to streamline operations, drive digital transformation, and accelerate
your career growth Key Features Navigate common challenges in digital transformation to ensure
seamless process adoption across teams Master BPMN, process modeling, and automation launch




strategies to streamline workflows and boost efficiency Work with practical frameworks to align
business processes with strategic long-term growth Purchase of the print or Kindle book includes a
free PDF eBook Book DescriptionEvery business transformation begins with one question, “How can
we do this better?” Whether it’s eliminating inefficiencies, optimizing business operations, or
reimagining entire workflows with the help of Al, success depends on understanding and optimizing
business processes. However, finding the right approach can be challenging with shifting market
demands and evolving technologies. In this book, three seasoned experts in BPM, automation, and
Al-driven process optimization guide you through frameworks, techniques, and tools that drive
digital transformation by helping you explore business process modelling, before and after process
execution. You'll visualize complex workflows, establish scalable process architectures that drive
digital transformation, and integrate automation for efficiency. With insights into BPMN, business
value analysis, and field-tested consulting guidance, you'll see how process-led design and
data-driven decisions can lead to smarter, more agile operations. Through real-world examples,
you’ll grasp how leading organizations have optimized their processes and how you can apply the
same principles in your digital change program. By the end of this book, you’ll be able to identify,
design, analyze, and transform business processes for measurable impact, as well as master the
synergy of technology, process, and strategy to build systems that drive sustainable growth.What
you will learn Explore the role of business process in digital transformation Build scalable process
architectures for long-term efficiency and adaptability Find out how to avoid common pitfalls in
digital transformation and automation programs Apply real-world strategies and frameworks to
optimize operations effectively Discover methods and tools to enhance business process analysis and
decision-making See how the BPMN can be extended for scenarios like process simulation and risk
management Measure and maximize business value from process transformation efforts Who this
book is for This book is ideal for business analysts, process improvement practitioners, project
managers, consultants, operations managers, and IT leaders involved in process design, streamlining
workflows, and integrating Al and automation. No prior experience with BPMN or automation is
needed, though familiarity with business processes will be helpful.

business process modeling software: Business Modeling and Software Design Boris
Shishkov, 2017-04-06 This book contains revised and extended versions of selected papers from the
Sixth International Symposium on Business Modeling and Software Design, BMSD 2016, held in
Rhodes, Greece, in June 2016, organized by the Institute IICREST in cooperation with BPM-D,
Aristotle University of Thessaloniki, TU Delft, CTIT - University of Twente, IMI-BAS, the Dutch
Research School SIKS, and AMAKOTA Ltd. BMSD 2016 received 59 paper submissions from which
27 papers were selected for publication in the BMSD'16 proceedings. Additional post-symposium
reviewing was carried out reflecting both the qualities of the papers and the way they were
presented. 11 best papers were selected for the current Springer edition, that were carefully revised
and extended, following the reviewers' comments and recommendations. The selection considers a
large number of BMSD-relevant research topics: from business-processes-related topics, such as
business process management, variability of business processes, and inconsistencies risk detection,
(here it is to be mentioned that several papers consider and analyze particular business process
modeling formalisms and tools), through system-engineering-related topics, such as conceptual
modeling, enterprise architectures, human-centered design, signs modeling, and idiosyncrasies
capturing, to service-oriented-software-engineering-related topics, such as service orchestration and
e-services design.

business process modeling software: Handbook of Research on Business Process Modeling
Cardoso, Jorge, van der Aalst, Wil, 2009-04-30 This book aids managers in the transformation of
organizations into world-class competitors through business process applications--Provided by
publisher.

business process modeling software: Natural Language in Business Process Models Henrik
Leopold, 2013-12-12 Natural language is one of the most important means of human communication.
It enables us to express our will, to exchange thoughts and to document our knowledge in written




sources. Owing to its substantial role in many facets of human life, technology for automatically
analyzing and processing natural language has recently become increasingly important. In fact,
natural language processing tools have paved the way for entirely new business opportunities. The
goal of this book is to facilitate the automatic analysis of natural language in process models and to
employ this analysis for assisting process model stakeholders. Therefore, a technique is defined that
automatically recognizes and annotates process model element labels. In addition, this technique is
leveraged to support organizations in effectively utilizing their process models in various ways. The
book is organized into seven chapters. It starts with an overview of business process management
and linguistics and continues with conceptual contributions on parsing and annotating process
model elements, with the detection and correction of process model guideline violations, with the
generation of natural language from process models and finally ends with the derivation of service
candidates from process models.

business process modeling software: Business Process Management Dwaipayan Sethi,
2025-01-03 Business Process Management: Analyze and Improve offers comprehensive insights into
business process management (BPM) and business process analysis. We cover everything you need
to know about managing and analyzing business processes to enhance efficiency and effectiveness.
Our book is divided into two parts. The first part focuses on BPM, explaining the methods to
discover, model, analyze, measure, improve, optimize, and automate business processes. We discuss
process discovery, management, and the technologies used in BPM. The second part delves into
business process analysis, covering qualitative and quantitative process analysis, process design,
monitoring, modeling, and transformation. We provide practical guidance on understanding the
health of business operations and improving process efficiency. This book is a valuable resource for
anyone looking to master business process management and analysis, offering clear explanations
and actionable insights.

business process modeling software: Enterprise, Business-Process and Information
Systems Modeling Selmin Nurcan, Henderik A. Proper, Pnina Soffer, John Krogstie, Rainer
Schmidt, Terry Halpin, Ilia Bider, 2013-06-20 This book contains the refereed proceedings of the
14th International Conference on Business Process Modeling, Development and Support (BPMDS
2013) and the 18th International Conference on Exploring Modeling Methods for Systems Analysis
and Design (EMMSAD 2013), held together with the 25th International Conference on Advanced
Information Systems Engineering (CAiSE 2013) in Valencia, Spain, in June 2013. The 15 full papers,
two experience reports, and three idea papers accepted for BPMDS were selected from 54
submissions and cover a wide spectrum of issues related to business process development,
modeling, and support. They are grouped into sections on innovative representations for
knowledge-intensive processes; business process management in practice; analysis of business
process models; model-based business process analysis; flexible business process management;
improvement and change patterns; and process model repositories . The 10 full and 2 short papers
accepted for EMMSAD were chosen from 27 submissions and focus on exploring, evaluating, and
enhancing current information modeling methods and methodologies. They are grouped in sections
on advanced modelling; capturing design knowledge; method engineering; modelling process;
specialized modelling; and modelling experiences.

business process modeling software: Business Process Management Workshops Florian
Daniel, Kamel Barkaoui, Schahram Dustdar, 2012-01-25 LNBIP 99 and LNBIP 100 together
constitute the thoroughly refereed proceedings of 12 international workshops held in
Clermont-Ferrand, France, in conjunction with the 9th International Conference on Business Process
Management, BPM 2011, in August 2011. The 12 workshops focused on Business Process Design
(BPD 2011), Business Process Intelligence (BPI 2011), Business Process Management and Social
Software (BPMS2 2011), Cross-Enterprise Collaboration (CEC 2011), Empirical Research in
Business Process Management (ER-BPM 2011), Event-Driven Business Process Management
(edBPM 2011), Process Model Collections (PMC 2011), Process-Aware Logistics Systems (PALS
2011), Process-Oriented Systems in Healthcare (ProHealth 2011), Reuse in Business Process



Management (rBPM 2011), Traceability and Compliance of Semi-Structured Processes (TC4SP
2011), and Workflow Security Audit and Certification (WfSAC 2011). In addition, the proceedings
also include the Process Mining Manifesto (as an Open Access Paper), which has been jointly
developed by more than 70 scientists, consultants, software vendors, and end-users. LNBIP 100
contains the revised and extended papers from PMC 2011, PALS 2011, ProHealth 2011, rBPM 2011,
TC4SP 2011, and WfSAC 2011.

business process modeling software: Managing Software Process Evolution Marco
Kuhrmann, Jirgen Miinch, Ita Richardson, Andreas Rausch, He Zhang, 2016-09-15 This book focuses
on the design, development, management, governance and application of evolving software
processes that are aligned with changing business objectives, such as expansion to new domains or
shifting to global production. In the context of an evolving business world, it examines the complete
software process lifecycle, from the initial definition of a product to its systematic improvement. In
doing so, it addresses difficult problems, such as how to implement processes in highly regulated
domains or where to find a suitable notation system for documenting processes, and provides
essential insights and tips to help readers manage process evolutions. And last but not least, it
provides a wealth of examples and cases on how to deal with software evolution in practice.
Reflecting these topics, the book is divided into three parts. Part 1 focuses on software business
transformation and addresses the questions of which process(es) to use and adapt, and how to
organize process improvement programs. Subsequently, Part 2 mainly addresses process modeling.
Lastly, Part 3 collects concrete approaches, experiences, and recommendations that can help to
improve software processes, with a particular focus on specific lifecycle phases. This book is aimed
at anyone interested in understanding and optimizing software development tasks at their
organization. While the experiences and ideas presented will be useful for both those readers who
are unfamiliar with software process improvement and want to get an overview of the different
aspects of the topic, and for those who are experts with many years of experience, it particularly
targets the needs of researchers and Ph.D. students in the area of software and systems engineering
or information systems who study advanced topics concerning the organization and management of
(software development) projects and process improvements projects.

business process modeling software: Business Process Management Workshops Danilo
Ardagna, Massimo Mecella, Jian Yang, 2009-06-07 Constitutes the refereed post-workshop
proceedings of 9 international workshops held in Milano, Italy, in conjunction with the 6th
International Conference on Business Process Management, BPM 2008, in September 2008.

business process modeling software: Business Process Management Mathias Weske,
2012-05-03 Business process management is usually treated from two different perspectives:
business administration and computer science. While business administration professionals tend to
consider information technology as a subordinate aspect in business process management for
experts to handle, by contrast computer science professionals often consider business goals and
organizational regulations as terms that do not deserve much thought but require the appropriate
level of abstraction. Matthias Weske argues that all communities involved need to have a common
understanding of the different aspects of business process management. To this end, he details the
complete business process lifecycle from the modeling phase to process enactment and
improvement, taking into account all different stakeholders involved. After starting with a
presentation of general foundations and abstraction models, he explains concepts like process
orchestrations and choreographies, as well as process properties and data dependencies. Finally, he
presents both traditional and advanced business process management architectures, covering, for
example, workflow management systems, service-oriented architectures, and data-driven
approaches. In addition, he shows how standards like WfMC, SOAP, WSDL, and BPEL fit into the
picture. This textbook is ideally suited for classes on business process management, information
systems architecture, and workflow management. This 2nd edition contains major updates on BPMN
Version 2 process orchestration and process choreographies, and the chapter on BPM
methodologies has been completely rewritten. The accompanying website www.bpm-book.com



contains further information and additional teaching material.

business process modeling software: Design, Performance, and Analysis of Innovative
Information Retrieval Lu, Zhongyu (Joan), 2012-08-31 Daily procedures such as scientific
experiments and business processes have the potential to create a huge amount of data every day,
hour, or even second, and this may lead to a major problem for the future of efficient data search
and retrieval as well as secure data storage for the world[]s scientists, engineers, doctors, librarians,
and business managers. Design, Performance, and Analysis of Innovative Information Retrieval
examines a number of emerging technologies that significantly contribute to modern Information
Retrieval (IR), as well as fundamental IR theories and concepts that have been adopted into new
tools or systems. This reference is essential to researchers, educators, professionals, and students
interested in the future of IR.

business process modeling software: Uncovering Essential Software Artifacts through
Business Process Archeology Perez-Castillo, Ricardo, Piattini, Mario G., 2013-10-31 Corporations
accumulate a lot of valuable data and knowledge over time, but storing and maintaining this data
can be a logistic and financial headache for business leaders and IT specialists. Uncovering Essential
Software Artifacts through Business Process Archaeology introduces an emerging method of
software modernization used to effectively manage legacy systems and company operations
supported by such systems. This book presents methods, techniques, and new trends on business
process archeology as well as some industrial success stories. Business experts, professionals, and
researchers working in the field of information and knowledge management will use this reference
source to efficiently and effectively implement and utilize business knowledge.

business process modeling software: Building Information Modeling Dana K. Smith,
Michael Tardif, 2012-04-23 The optimal approach to design, build, operate, and maintainbuildings
With this strategic guide to building information modeling(BIM), you’ll learn how to implement this
new technology aspart of a comprehensive systems approach to the design,construction,
management, operation, maintenance, and use ofbuildings. The authors, among the leading experts
andpioneers in BIM, show you how BIM supports more streamlined,integrated, and efficient
business processes throughout the lifecycle of buildings, from their initial conception through
theireventual retirement or reuse. The result is better qualitybuildings, lower construction and
operating costs, shorter projectturnaround times, and a higher quality of building information
tosupport better business decisions. Moreover, they set forth aplan for incorporating BIM into every
organization’s existingworkflows, enabling you to take full advantage of all the benefitsthat BIM
offers. Everything you need to implement a BIM approach is setforth in detail, including: The
business case for BIM, demonstrating how it can improvecollaboration, facilitate better design and
construction, optimizeworkflow, and help reduce risk Guidance for meeting the challenges of BIM
such as anentrenched business culture, the proliferation of BIM tools, andthe uneven rates of BIM
adoption The “big picture” view showing how yourorganization can work with business partners and
fit into thebuilding life cycle in a BIM-enabled industry Throughout the book, sample documents and
figures help youbetter understand the principles of BIM and how it works inpractice. In addition,
first-hand accounts show you exactlyhow adopters of BIM have gained a competitive edge.
Architects, engineers, constructors, building owners, andfacility managers can turn to this book to
realize the fullpotential of BIM and radically improve the way buildings aredesigned, built, operated,
and maintained.

business process modeling software: Business Process Management Richard Hull, Jan
Mendling, Stefan Tai, 2010-08-25 The BPM Conference series has established itself as the premier
forum for - searchersintheareaofbusinessprocessmanagementandprocess-awareinfor- tion systems. It
has a record of attracting contributions of innovative research of the highest quality related to all
aspects of business process management, including theory, frameworks, methods, techniques,
architectures, systems, and empirical ?ndings. BPM 2010 was the 8th conference of the series. It
took place September 14- 16, 2010 on the campus of Stevens Institute of Technology in Hoboken,
New Jersey, USA—with a great view of Manhattan, New York. This volume c- tains 21 contributed



research papers that were selected from 151 submissions. The thorough reviewing process (each
paper was reviewed by three to ?ve P- gram Committee members followed in most cases by in-depth
discussions) was extremely competitive with an acceptance rate of 14%. In addition to the c- tributed
papers, these proceedings contain three short papers about the invited keynote talks. In conjunction
with the main conference, nine international workshops took place the day before the conference.
These workshops fostered the exchange of fresh ideas and experiences between active BPM
researchers, and stimulated discussions on new and emerging issues in line with the conference
topics. The proceedings with the papers of all workshops will be published in a separate volume of
Springer’s Lecture Notes in Business Information Processing series. Beyond that, the conference
also included a doctoral consortium, an industry program, ?reside chats, tutorials, panels, and
demonstrations.

business process modeling software: Software Process and Product Measurement Reiner
R. Dumke, René Braungarten, Giinter Biiren, Alain Abran, Juan J. Cuadrado-Gallego, 2008-11-14 This
book constitutes the refereed proceedings of three joint events - the International Workshop on
Software Measurement, IWSM 2008, the DASMA Metrik Kongress, Metrikon 2008, and the
International Conference on Software Process and Product Measurement, Mensura 2008, held in
Munich, Germany, in November 2008. The 30 revised full papers presented were carefully reviewed
and selected from over 50 submissions for inclusion in the book. The papers are organized in topical
sections on estimation models, measurement methodology, effort estimation, measurement
programs, new approaches, prozesshewertung, size measurement, education, measurement in
software lifecycle, and product measurement.
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