
business plan of bookstore

business plan of bookstore is an essential roadmap that guides aspiring
entrepreneurs through the intricate process of establishing a successful
bookstore. This plan not only outlines the vision and mission of the
bookstore but also details the strategies for marketing, operations, and
financial management. In this article, we will delve into the key components
of a bookstore business plan, explore market analysis, discuss the
operational structure, and provide insights into financial projections. By
following these guidelines, prospective bookstore owners can create a solid
foundation for their business venture.
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Understanding the Bookstore Market

The first step in developing a business plan of bookstore is to conduct a
thorough market analysis. This involves understanding the current landscape
of the book retail industry, including trends, customer preferences, and
competitive dynamics. The bookstore market has evolved significantly with the
rise of e-commerce and digital media, yet there remains a strong demand for
physical bookstores, especially in communities that value local culture and
personal interactions.

Market Trends

Current trends in the bookstore market include the increasing popularity of
independent bookstores, the rise of niche markets, and the integration of
technology in retail. Customers are seeking unique experiences and
personalized services, which independent bookstores can offer. Niche
bookstores that focus on specific genres or themes, such as children's books,
local authors, or sustainable living, are attracting dedicated customer
bases. Additionally, many bookstores are enhancing their online presence to
reach a broader audience.



Target Audience

Identifying the target audience is critical for any bookstore business plan.
Potential customers can include:

Book enthusiasts looking for rare and unique titles.

Students and educators seeking academic resources.

Parents interested in children's literature.

Community members who value local authors and events.

Casual readers seeking recommendations and a cozy atmosphere.

Defining the Business Model

Once the market analysis is complete, the next step in the business plan of
bookstore is to define the business model. This includes the type of
bookstore, the products offered, and the revenue streams. Understanding the
business model will help in making informed decisions regarding inventory,
pricing, and customer engagement strategies.

Type of Bookstore

There are various types of bookstores to consider, including:

Independent bookstores that offer a curated selection of books.

Chain bookstores that provide a wide range of titles and a standardized
shopping experience.

Second-hand bookstores that focus on pre-owned books.

Specialty bookstores that cater to specific genres or themes.

Online bookstores that operate solely through e-commerce platforms.

Revenue Streams

A bookstore can generate revenue through various channels, such as:

Direct sales of books and merchandise.



Hosting events, such as author signings, readings, and workshops.

Offering memberships or loyalty programs.

Creating a café or reading area that encourages customers to spend time
in-store.

Online sales through an e-commerce website or third-party platforms.

Marketing Strategy

Developing a robust marketing strategy is crucial for the success of a
bookstore. This strategy should outline how the bookstore will attract and
retain customers, create brand awareness, and differentiate itself from
competitors. A well-thought-out marketing plan can significantly enhance
customer engagement and drive sales.

Branding and Positioning

Branding involves creating a unique identity for the bookstore that resonates
with the target audience. This includes developing a memorable name, logo,
and store design. Positioning the bookstore effectively in the market can
help in attracting the desired clientele. For instance, a bookstore that
emphasizes sustainability might focus on eco-friendly products and practices
to appeal to environmentally-conscious consumers.

Promotional Strategies

To promote the bookstore, consider implementing the following strategies:

Leverage social media platforms to share book recommendations, events,
and promotions.

Collaborate with local authors and artists for book signings and events.

Utilize email marketing to keep customers informed about new arrivals
and special offers.

Participate in community events and fairs to increase visibility.

Create a referral program to encourage word-of-mouth marketing.

Operational Plan



The operational plan outlines the day-to-day activities required to run the
bookstore effectively. This includes staffing, inventory management, and
customer service strategies. A well-defined operational plan ensures that the
bookstore operates smoothly and meets customer expectations.

Staffing Requirements

Hiring the right staff is essential for creating a welcoming environment.
Staff should be knowledgeable about books and customer service. Consider the
following roles:

Store manager to oversee daily operations.

Sales associates to assist customers and manage sales.

Inventory manager to handle stock and ordering.

Event coordinator to organize book signings and community events.

Inventory Management

Effective inventory management ensures that the bookstore has the right
titles available at the right time. This involves establishing relationships
with distributors, monitoring sales trends, and regularly updating the
inventory based on customer preferences.

Financial Projections

The financial projections section of the business plan of bookstore provides
an overview of expected revenues, expenses, and profitability. This section
is critical for securing funding and guiding financial decision-making.

Startup Costs

Identifying startup costs is essential for understanding the financial
requirements of opening a bookstore. Key expenses may include:

Lease or purchase of retail space.

Renovation and decor costs.

Initial inventory purchase.

Marketing and promotional expenses.



Staff recruitment and training costs.

Revenue Forecast

Projecting revenue involves estimating sales based on market research,
pricing strategies, and expected foot traffic. It is important to create
realistic forecasts that account for seasonal variations and market trends to
ensure accurate financial planning.

Conclusion

Creating a comprehensive business plan of bookstore is a crucial step for
anyone looking to establish a successful bookstore. By thoroughly
understanding the market, defining the business model, implementing effective
marketing strategies, and maintaining a solid operational plan, entrepreneurs
can position themselves for success in the competitive book retail landscape.
Financial projections will guide their decisions and help secure necessary
funding. With careful planning and execution, a bookstore can thrive and
become a cherished part of the community.

Q: What is the first step in writing a business plan
for a bookstore?
A: The first step is conducting a thorough market analysis to understand the
current landscape of the bookstore industry, including trends, customer
preferences, and competition.

Q: How can a bookstore differentiate itself from
online retailers?
A: A bookstore can differentiate itself by offering personalized customer
service, hosting community events, providing a unique in-store experience,
and featuring local authors and niche genres.

Q: What types of inventory should a bookstore
consider stocking?
A: A bookstore should consider stocking a diverse range of books, including
bestsellers, classics, niche genres, children's literature, and local author
works, as well as related merchandise like stationery and gifts.

Q: What marketing strategies are effective for
bookstores?
A: Effective marketing strategies include leveraging social media, hosting
events, collaborating with local authors, email marketing, and participating



in community events to enhance visibility.

Q: What are common startup costs for opening a
bookstore?
A: Common startup costs include lease or purchase of retail space, renovation
costs, initial inventory purchase, marketing expenses, and staffing costs.

Q: How important is the community for a bookstore's
success?
A: The community is crucial for a bookstore's success, as local engagement
through events, partnerships, and tailored offerings can significantly boost
customer loyalty and sales.

Q: Can a bookstore be profitable in the digital age?
A: Yes, a bookstore can be profitable by focusing on unique offerings,
community engagement, and providing exceptional customer experiences that
online retailers cannot replicate.

Q: What role does customer service play in the
success of a bookstore?
A: Customer service plays a vital role in a bookstore's success, as
knowledgeable and friendly staff can enhance the shopping experience,
encourage repeat business, and foster a loyal customer base.

Q: Should a bookstore have an online presence?
A: Yes, having an online presence is important for reaching a broader
audience, promoting events, and potentially selling books online, which can
complement in-store sales.

Q: What financial projections should be included in a
bookstore business plan?
A: Financial projections should include startup costs, revenue forecasts,
estimated expenses, cash flow analysis, and break-even analysis to provide a
clear financial outlook for the business.
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  business plan of bookstore: A Complete Book Store Business Plan In Demand Business Plans,
  business plan of bookstore: Business Plan For Bookstore Cafe Molly Elodie Rose,
2020-03-28 This business book is different. Unlike every other book you'll read with titles like How
To Craft The Perfect Business Plan in 89 Incredibly Simple Steps, this book is different. It's a simple
How To guide for creating a Business Plan that's right for you and your business and also an easy to
follow workbook. The workbook will guide you through the process you need to follow. It tells you
the questions that you need to consider, the numbers you need (and how to get them), and
supporting documents you need to gather. The main purpose of a business plan is to aid YOU in
running YOUR business. So the workbook has been designed for you to write the information in and
refer back to as needed. If you need to supply your Business Plan to another party, such as a bank if
you're looking for finance, then it's simple to type up the various sections for a professional
document. Running your own business is both a challenging and daunting prospect. With a
well-thought-out business plan in place (anticipating the challenges you'll face AND the solutions) it
will be much less daunting and much more exciting. Good luck! Molly
  business plan of bookstore: The Complete Business Plan for Your Bookstore Terry Blake,
Hunter Blake, 2025-06-19 The Complete Business Plan for Your Bookstore is an essential workbook
tailored for aspiring bookstore owners who wish to transform their literary passion into a thriving
business. This comprehensive guide walks you through the vital steps of creating a successful
business plan, serving as a roadmap to navigate the exciting yet challenging journey of
entrepreneurship. From the initial personal evaluation to the final financial plan, each chapter is
designed to engage you actively in the planning process. You'll explore critical components such as
your bookstore's unique value proposition, market analysis, operational strategies, and marketing
plans. The workbook encourages reflection and practical application through activities and
checklists, ensuring that you gain clarity and confidence in your business concept. The journey
begins with understanding your personal strengths and goals, followed by crafting a professional
cover sheet that encapsulates your bookstore's essence. You'll learn how to create an impactful
executive summary, develop a compelling company description, and outline your product and service
offerings. The workbook delves into essential financial aspects, including start-up costs,
capitalization strategies, and sales forecasts, equipping you with the knowledge needed to make
informed decisions. Moreover, the operational and management plans will help you lay a strong
foundation for daily operations, while the marketing strategy will enable you to connect with your
community and attract a loyal customer base. As you progress through the chapters, you'll find that
this workbook not only prepares you for the practicalities of running a bookstore but also inspires
you to embrace your passion for literature and community engagement. With The Complete Business
Plan for Your Bookstore, you are taking the first step toward making your bookstore dreams a
reality, armed with the tools and insights necessary for success.
  business plan of bookstore: The Pocket Small Business Owner's Guide to Business Plans Brian
Hill, Dee Power, 2013-02-01 Planning is essential to creating a competitive advantage for your small
business, and properly done, it can actually be fun. That is the message of this thorough guide,
written in easy-to-follow, nontechnical language that you don’t need an MBA to understand. In what
areas will your business specialize? What are some of the resources you will need, and challenges
you will face? How much do you want your company to grow? Once you have established a vision of
your business’s future, you will be on your way to making it a reality. Topics covered include:
Creating a business model Identifying and beating the competition Calculating expenses
Determining whether you need additional capital Avoiding common mistakes Writing your executive
summary Developing a marketing strategy Evaluating your team Analyzing your progress And more!
Whatever your background and whatever kind of business you dream of starting, this latest
installment in our popular Pocket Small Business Owner’s Guide will help you to achieve your goals!
  business plan of bookstore: A Complete {dollar}1 Bookstore Business Plan In Demand
Business Plans,



  business plan of bookstore: How to Start and Run a Used Bookstore Stephanie Chandler,
2006-02 If you have ever considered opening a used bookstore, here is your chance to learn from
someone who knows first-hand what it takes. Author Stephanie Chandler is the owner of Book
Lovers Bookstore in Sacramento, CA. Features in this workbook include: *Worksheets: Budget
planning, evaluating competition, forecasting, and more. *Business Basics: What you need to get
started. *Inventory: Twelve sources for acquiring used books. *Suppliers: Library supplies, printed
goods, retail supplies and more. *Shop Setup: Store layout, book categories, bookseller software and
tools. *Operations Procedures: Trade policies, overstock, and a sample operations manual.
*Marketing: Low-cost and no-cost tactics for maximizing exposure. *Website: Steps for setting up a
website and selling books online. *Resources: Dozens of useful website links. *Business Plan: Sample
business plan (actual plan used for Book Lovers Bookstore).
  business plan of bookstore: Anatomy of a Business Plan Linda Pinson, 2008 From
envisioning the organizational structure to creating the marketing plan that powers growth to
building for the future with airtight financial documents, this guide provides the tools to create
well-constructed business plans. Beginning with the initial considerations, this handbook offers
proven, step-by-step advice for developing and packaging the components of a business plan--cover
sheet, table of contents, executive summary, description of the business, organizational and
marketing plans, and financial and supporting documents--and for keeping the plan up-to-date. Four
real-life business plans and blank forms and worksheets provide readers with additional
user-friendly guidelines for the creation of the plans. This updated seventh edition features new
chapters on financing resources and business planning for nonprofits as well as a sample restaurant
business plan.
  business plan of bookstore: Small Business for Canadians Bundle For Dummies
Business: Business Plans For Dummies & Bookkeeping For Dummies Paul Tiffany, Steven D.
Peterson, Nada Wagner, Lita Epstein, Cecile Laurin, 2012-12-12 Get these two great books in one
convenient ebook bundle! The only book dedicated to helping Canadians write winning business
plans, newly revised and updated Packed with everything you need to get your business moving in
the right direction—whether you're part of a large corporation or a one-person show—Business
Plans For Canadians For Dummies, Second Edition is the ultimate guide to building a better, more
productive, and more profitable business. Accessible and comprehensive, the book walks you
through every milestone in business planning, including creating a right-on mission statement;
pinpointing the needs of your customers; scoping out the competition; simplifying all the financial
stuff; staying on top of trends, and fostering a winning atmosphere for your staff. Fully revised and
updated, this new edition offers information anyone starting a business in Canada needs to know.
Author and small-business expert Nada Wagner presents invaluable resources to help you write a
plan, examines how government policies affect business, and looks at business trends unique to
Canada. With inspiring—and cautionary—anecdotes about Canadian businesses, Business Plans For
Canadians For Dummies, Second Edition is a fun and informative read for any entrepreneur. Newly
revised edition of the only book that helps Canadians write better business plans, loaded with
all-new content Covers the key milestones in business planning at every stage Filled with anecdotes
about real businesses to bring the concepts described vividly to life Includes a brand new sample
business plan, complete with financial documents An invaluable resource for entrepreneurs and
business owners across the country, Business Plans For Canadians For Dummies, Second Edition is
the definitive book on building a business plan, and creating a better business. The fastest, easiest
way for small business owners to master the art and science of bookkeeping This updated and
expanded second edition of Bookkeeping For Canadians For Dummies gets small business owners
and managers up and running with the knowledge and skills you need to keep your books balanced,
your finances in order, and the CRA off your back. From tracking transactions and keeping ledgers
to producing balance sheets and year-end reports, you'll master all the important terms, procedures,
forms, and processes more quickly and easily than you ever thought possible. Features
approximately 25 percent new and updated content tailored for Canadians—the only Canada-specific



guide to bookkeeping Includes clear and concise instructions on keeping the books, tracking
transactions, recognizing assets and liabilities, and keeping ledgers and journals Packed with
up-to-date tax information, including complete coverage of recent changes to the tax codes most
important to small businesses Serves as an indispensable resource for small business owners who
keep their own books, as well as those interested in a career as a bookkeeper Provides small
business owners with highly-accessible, step-by-step guidance on creating professional financial
statements and operating business accounts
  business plan of bookstore: Business Plans For Canadians for Dummies Paul Tiffany,
Steven D. Peterson, Nada Wagner, 2012-09-20 The only book dedicated to helping Canadians write
winning business plans, newly revised and updated Packed with everything you need to get your
business moving in the right direction—whether you're part of a large corporation or a one-person
show—Business For Canadians For Dummies, Second Edition is the ultimate guide to building a
better, more productive, and more profitable business. Accessible and comprehensive, the book
walks you through every milestone in business planning, including creating a right-on mission
statement; pinpointing the needs of your customers; scoping out the competition; simplifying all the
financial stuff; staying on top of trends, and fostering a winning atmosphere for your staff. Fully
revised and updated, this new edition offers information anyone starting a business in Canada needs
to know. Author and small-business expert Nada Wagner presents invaluable resources to help you
write a plan, examines how government policies affect business, and looks at business trends unique
to Canada. With inspiring—and cautionary—anecdotes about Canadian businesses, Business Plans
For Canadians For Dummies is a fun and informative read for any entrepreneur. Newly revised
edition of the only book that helps Canadians write better business plans, loaded with all-new
content Covers the key milestones in business planning at every stage Filled with anecdotes about
real businesses to bring the concepts described vividly to life Includes a brand new sample business
plan, complete with financial documents An invaluable resource for entrepreneurs and business
owners across the country, Business Plans For Canadians For Dummies, Second Edition is the
definitive book on building a business plan, and creating a better business.
  business plan of bookstore: How To Write A Business Plan For A Bookstore Molly Elodie
Rose, 2020-03-23 This business book is different. Unlike every other book you'll read with titles like
How To Craft The Perfect Business Plan in 89 Incredibly Simple Steps, this book is different. It's a
simple How To guide for creating a Business Plan that's right for you and your business and also an
easy to follow workbook. The workbook will guide you through the process you need to follow. It
tells you the questions that you need to consider, the numbers you need (and how to get them), and
supporting documents you need to gather. The main purpose of a business plan is to aid YOU in
running YOUR business. So the workbook has been designed for you to write the information in and
refer back to as needed. If you need to supply your Business Plan to another party, such as a bank if
you're looking for finance, then it's simple to type up the various sections for a professional
document. Running your own business is both a challenging and daunting prospect. With a
well-thought-out business plan in place (anticipating the challenges you'll face AND the solutions) it
will be much less daunting and much more exciting. Good luck! Molly
  business plan of bookstore: Business Plans For Canadians For Dummies Nada Wagner,
Paul Tiffany, Steven D. Peterson, 2013-01-23 Build a winning business plan with expert tips and
strategies Creating a great business plan is the first and most vital step to business success. Packed
with Canadian resources and anecdotes, this friendly guide takes you through the planning process.
From scoping out the competition to planning for growth, this book is your ultimate reference for
determining and meeting your business goals. Business essentials — from creating your company's
mission statement to setting goals and objectives Competitive analysis — from analyzing your
industry to tracking your competitors' actions Market research — from identifying your market to
meeting your customers' needs Financial information — from reading income statements to
understanding balance sheets Forecasting and budgeting — from projecting your cash flow to
creating a solid budget Your business plan in action — from creating an effective organizational



structure to fostering a strong company culture Canadian examples — from inspirational success
stories to cautionary tales Open the book and find: Where to track down the data you need to
understand your business environment How to identify your customers and reach them effectively
How to build upon your company's strengths and minimize its weaknesses The components of a
successful and sustainable business model How to eliminate money woes through financial ratios
The secrets to the successes of many major Canadian and international companies Strategies to help
your company stand out in a crowd
  business plan of bookstore: Write Your Business Plan The Staff of Entrepreneur Media, Eric
Butow, 2023-09-19 Write Your Business Plan, 2nd Edition is the essential guide that leads you
through the most critical startup step next to committing to your business vision—writing your
business plan. Whether you’re just starting out or already running a business, to successfully build a
company, you need a plan. One that lays out your product, your strategy, your market, your team,
and your opportunity. It is the blueprint for your business. The experts at Entrepreneur and Eric
Butow will show you how to create it. You’ll learn how to: Create the right plan for your needs
Attract investors and secure funding Manage risk and grow your business Set winnable goals and
objectives Maximize your time and resources Every copy of Write Your Business Plan comes with
free 1-month access to business planning software LivePlan Premium! Don’t underestimate the
power of a well-defined business plan in helping you get your business off the ground. Get your plan
in place and prepare to launch the business of your dreams.
  business plan of bookstore: Business Plan For A Bookstore Molly Elodie Rose, 2020-03-24
This business book is different. Unlike every other book you'll read with titles like How To Craft The
Perfect Business Plan in 89 Incredibly Simple Steps, this book is different. It's a simple How To
guide for creating a Business Plan that's right for you and your business and also an easy to follow
workbook. The workbook will guide you through the process you need to follow. It tells you the
questions that you need to consider, the numbers you need (and how to get them), and supporting
documents you need to gather. The main purpose of a business plan is to aid YOU in running YOUR
business. So the workbook has been designed for you to write the information in and refer back to as
needed. If you need to supply your Business Plan to another party, such as a bank if you're looking
for finance, then it's simple to type up the various sections for a professional document. Running
your own business is both a challenging and daunting prospect. With a well-thought-out business
plan in place (anticipating the challenges you'll face AND the solutions) it will be much less daunting
and much more exciting. Good luck! Molly
  business plan of bookstore: Starting & Running a Small Business For Canadians
All-in-One For Dummies Andrew Dagys, Margaret Kerr, JoAnn Kurtz, 2020-01-29 Tried-and-true
advice, tools, and strategies to start and succeed in a small business With more Canadians yearning
to start a small business—along with benefitting tax rate incentives and interesting new business
opportunities—there's never been a greater need for a detailed, comprehensive guide to operating a
small business. Comprising the most pertinent information from several bestselling For Dummies
books on the subject, this all-encompassing guide gives you everything you need to know about
successfully running a small business. Define your target market Create the perfect business plan
Get to the bottom of financials Build a strong online presence and social media following From soup
to nuts, this book is your recipe for small business success.
  business plan of bookstore: The Successful Business Plan Rhonda M. Abrams, Eugene
Kleiner, 2003 Forbes calls The Successful Business Plan one of the best books for small businesses.
This new edition offers advice on developing business plans that will succeed in today's business
climate. Includes up-to-date information on what's being funded now.
  business plan of bookstore: The Ernst & Young Business Plan Guide Brian R. Ford, Jay M.
Bornstein, Patrick T. Pruitt, Ernst & Young LLP, 2010-12-15 In today's competitive business
environment, a well thought out business plan is more important than ever before. Not only can it
assist you in raising the money needed to start or expand a business-by attracting the interest of
potential investors-but it can also help you keep tabs on your progress once the business is up and



running. Completely revised and updated to reflect today's dynamic business environment, The
Ernst & Young Business Plan Guide, Third Edition leads you carefully through every aspect involved
in researching, writing, and presenting a winning business plan. Illustrating each step of this
process with realistic examples, this book goes far beyond simply discussing what a business plan is.
It explains why certain information is required, how it may best be presented, and what you should
be aware of as both a preparer and reviewer of such a proposal. Divided into three comprehensive
parts, The Ernst & Young Business Plan Guide, Third Edition outlines the essential elements of this
discipline in a straightforward and accessible manner. Whether you're considering starting,
expanding, or acquiring a business, the information found within these pages will enhance your
chances of success. * Advice on how to write and develop business plans * A realistic sample plan *
All new sections on funding and financing methodswith provisions for restructuring and bankruptcy
* Tips for tailoring plans to the decision makers
  business plan of bookstore: Starting and Running a Small Business For Canadians For
Dummies All-in-One John Aylen, 2012-06-01 The comprehensive, six-in-one package small business
entrepreneurs can't afford to be without With more Canadians considering starting their own small
businesses than ever before, there's never been a greater need for a detailed, comprehensive guide
to help budding entrepreneurs get off the ground. Comprised of six books in one that cover every
aspect of running a business, from developing a business plan to managing growth successfully, and
everything in between, Starting and Running a Small Business For Canadians For Dummies
All-in-One will ensure readers' ventures meet with success. The ideal resource for the first-time
entrepreneur in a market when small businesses are growing fast Provides a wealth of management
advice based on recent research that shows that when small businesses are successful, they hire
Includes the financial advice that keeps new businesses from folding within their first five years
Offering Canadians everything they need to know about starting their own companies within
Canada, this six-book compilation is essential reading for anyone looking to make it big in the world
of small business.
  business plan of bookstore: Business Plans For Dummies Paul Tiffany, Steven D. Peterson,
2022-03-22 Plan to succeed as an entrepreneur—we show you how Business Plans For Dummies can
guide you, as a new or aspiring business owner, through the process of creating a comprehensive,
accurate, and useful business plan. In fact, it is just as appropriate for an already up-and running
firm that realizes it's now time for a full-bore check-up, to ensure the business is in tip-top shape to
meet the challenges of the globalized, digitized, and constantly changing 21st Century. This edition
of is fully updated, featuring the most recent practices in the business world. Let us walk you
through each step of the planning process. You'll find everything you need in this one book, so you
can finally stop googling, close all those browser tabs, and get organized and get going. Updates to
this new revision include knowing how to pivot when your situation changes, recognizing the need
for diversity and inclusion in the workplace, where to tap the latest funding sources, and how to plan
for a digital strategy, market disruption, and environmental sustainability. You'll also learn how
today's globalized marketplace influences your business—and how you can use social media to
influence your customers right back. Learn the ins and out of creating a business plan that will
actually work Set effective goals and objectives so your business can find success Wow investors
with your knowledge of today's important business trends Map out your finances, marketing plan,
and operational blueprint—then confidently get to work! Challenge the traditional framework by
building a business plan that's workable in today's reality. Dummies is here to help.
  business plan of bookstore: Write a Business Plan in No Time Frank Fiore, 2005 Small
business owners are walked through the process of writing a business plan step-by-step using
easy-to-follow to-do lists--from determining the type of plan needed to what the various pieces should
be to common mistakes to avoid.
  business plan of bookstore: Ebony , 1999-09 EBONY is the flagship magazine of Johnson
Publishing. Founded in 1945 by John H. Johnson, it still maintains the highest global circulation of
any African American-focused magazine.
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