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quadrant

business process management gartner magic quadrant is a pivotal concept in the realm of
enterprise efficiency and operational excellence. Recognized for its effectiveness in enhancing
organizational processes, Business Process Management (BPM) plays a crucial role in ensuring
businesses remain competitive and agile. Gartner's Magic Quadrant provides a comprehensive
analysis of the BPM market, categorizing leading vendors based on their ability to execute and
completeness of vision. This article will delve into the significance of the Gartner Magic Quadrant for
BPM, explore the criteria used for evaluation, discuss the top vendors in the latest report, and
examine the future trends in BPM. Through this exploration, organizations can better understand how
to leverage BPM tools to optimize their processes and achieve strategic objectives.
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Understanding Business Process Management

Business Process Management (BPM) is a systematic approach to making an organization's workflow
more effective, efficient, and adaptable to an ever-changing environment. It involves the modeling,
automation, execution, control, measurement, and optimization of business processes. BPM is not just
about managing processes; it's about aligning them with the strategic goals of the organization. By
enhancing visibility and control over business operations, BPM helps organizations achieve better
performance and agility.

Core Components of BPM

The core components of BPM include:

* Process Design: The initial phase where processes are modeled and mapped out to identify
inefficiencies and areas for improvement.

e Process Execution: The actual implementation of the designed processes, often facilitated by
BPM software.



e Process Monitoring: Continuous oversight of processes to ensure they are functioning as
intended and to identify any deviations.

¢ Process Optimization: The iterative process of refining and improving business processes
based on performance data and feedback.

Benefits of BPM

Implementing BPM can yield numerous benefits for organizations, including:

Increased efficiency through streamlined processes.

Enhanced visibility into operations and performance metrics.

Improved compliance with regulatory requirements.

Greater agility in responding to market changes.

¢ Cost savings through optimized resource allocation.

The Importance of the Gartner Magic Quadrant

The Gartner Magic Quadrant is a research methodology that provides a graphical representation of a
market's direction, maturity, and participants. It evaluates technology providers based on their ability
to execute and their completeness of vision. For businesses looking to invest in BPM solutions, the
Magic Quadrant serves as a valuable tool to compare vendors and make informed decisions.

Understanding the Quadrants

The Magic Quadrant is divided into four distinct quadrants:

e Leaders: Companies that demonstrate a clear vision and the ability to execute effectively.
They often have a significant market share and a proven track record.

e Challengers: Organizations that have a strong performance but may lack a comprehensive
vision for future growth.

¢ Visionaries: Vendors that possess a strong vision for the future but may not have the
execution capabilities to match.

* Niche Players: Companies that focus on specific market segments or have a limited scope of
offerings.



Why Organizations Should Refer to the Gartner Magic
Quadrant

Organizations should refer to the Gartner Magic Quadrant for several reasons:

e |t provides an objective analysis of BPM vendors, reducing the risk of poor investment decisions.

e It highlights the strengths and weaknesses of different solutions, enabling organizations to align
their needs with vendor capabilities.

* The report offers insights into market trends and future directions, helping organizations stay
ahead of the competition.

Evaluation Criteria in the Gartner Magic Quadrant

Gartner uses a set of criteria to evaluate vendors in the BPM space. These criteria include:

¢ Product Capabilities: The functionality offered by the BPM solution, including process
modeling, automation, and analytics.

* Market Responsiveness: How well the vendor adapts to market changes and customer
needs.

e Customer Experience: Feedback from customers regarding product performance, support,
and overall satisfaction.

e Sales Execution: The effectiveness of the vendor's sales and marketing strategies in reaching
potential clients.

» Business Viability: An assessment of the vendor's financial health and business strategy.

Key Players in the Business Process Management
Space

The latest Gartner Magic Quadrant for BPM identifies several key players that are shaping the market.
These vendors are categorized primarily into Leaders, Challengers, Visionaries, and Niche Players.
Understanding who these vendors are can help organizations choose the right BPM solution for their
needs.

Leading Vendors in BPM

Some of the leading vendors identified in recent reports include:



e Appian: Known for its low-code development platform that enables rapid application
development and process automation.

* Pega: Offers robust BPM capabilities along with strong CRM functionalities, making it a versatile
choice for enterprises.

e IBM: Provides a comprehensive suite of BPM tools that integrate well with other enterprise
solutions.

¢ Micro Focus: Known for its strong emphasis on process improvement and analytics.

Emerging Vendors

In addition to established leaders, several emerging vendors are gaining traction in the BPM market:

e Bizagi: Offers a strong focus on process modeling and automation with a user-friendly
interface.

e Bonitasoft: A notable open-source BPM solution that allows for significant customization.

Future Trends in Business Process Management

The BPM landscape is continuously evolving. Some of the key trends expected to shape the future of
BPM include:

Increased Automation

As organizations strive for efficiency, the integration of artificial intelligence and machine learning into
BPM solutions is likely to increase. Automation will streamline processes further, reduce human error,
and accelerate decision-making.

Integration with Other Technologies

Future BPM solutions will increasingly integrate with other technologies such as Internet of Things
(loT) and cloud services, enabling organizations to create more cohesive and responsive business
environments.

Focus on Customer Experience

The shift towards a customer-centric approach will drive BPM solutions to prioritize customer
experience, ensuring that processes are designed with the end-user in mind.



Conclusion

In summary, understanding the business process management gartner magic quadrant is
essential for organizations aiming to enhance their operational efficiency through effective BPM
solutions. By leveraging the insights provided by Gartner's analysis, businesses can select the right
vendors that align with their strategic objectives and navigate the complexities of the market. As BPM
continues to evolve, staying informed about market trends and vendor capabilities will be crucial for
achieving long-term success.

Q: What is the Gartner Magic Quadrant?

A: The Gartner Magic Quadrant is a research methodology that evaluates technology providers in a
specific market, categorizing them into Leaders, Challengers, Visionaries, and Niche Players based on
their ability to execute and completeness of vision.

Q: How often is the Gartner Magic Quadrant updated?

A: The Gartner Magic Quadrant is typically updated annually, although specific reports may be revised
more frequently to reflect market changes and vendor developments.

Q: Why is BPM important for organizations?

A: BPM is crucial for organizations as it streamlines processes, enhances operational efficiency,
improves compliance, and enables businesses to adapt quickly to market changes.

Q: What should organizations look for in a BPM solution?

A: Organizations should consider functionality, ease of use, integration capabilities, customer support,
and the vendor's track record when selecting a BPM solution.

Q: Who are the leading vendors in the BPM market?

A: Leading vendors in the BPM market include Appian, Pega, IBM, and Micro Focus, known for their
robust capabilities and market presence.

Q: How does automation impact BPM?

A: Automation significantly enhances BPM by reducing manual tasks, minimizing errors, and speeding
up process execution, thereby improving overall efficiency.

Q: What trends are shaping the future of BPM?

A: Key trends in BPM include increased automation, integration with advanced technologies, and a
stronger focus on customer experience.



Q: Can small businesses benefit from BPM solutions?

A: Yes, small businesses can benefit from BPM solutions by improving their operational efficiency and
competitiveness, even with limited resources.

Q: What role does analytics play in BPM?

A: Analytics in BPM helps organizations monitor performance, identify bottlenecks, and make data-
driven decisions to optimize processes.

Q: How does the Gartner Magic Quadrant assist in vendor
selection?

A: The Gartner Magic Quadrant assists organizations in vendor selection by providing a clear
assessment of the strengths and weaknesses of various BPM solutions, helping them make informed
decisions.
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business process management gartner magic quadrant: Handbook on Business Process
Management 1 Jan vom Brocke, Michael Rosemann, 2014-08-29 Business Process Management
(BPM) has become one of the most widely used approaches for the design of modern organizational
and information systems. The conscious treatment of business processes as significant corporate
assets has facilitated substantial improvements in organizational performance but is also used to
ensure the conformance of corporate activities. This Handbook presents in two volumes the
contemporary body of knowledge as articulated by the world' s leading BPM thought leaders. This
first volume focuses on arriving at a sound definition of BPM approaches and examines BPM
methods and process-aware information systems. As such, it provides guidance for the integration of
BPM into corporate methodologies and information systems. Each chapter has been contributed by
leading international experts. Selected case studies complement their views and lead to a summary
of BPM expertise that is unique in its coverage of the most critical success factors of BPM. The
second edition of this handbook has been significantly revised and extended. Each chapter has been
updated to reflect the most current developments. This includes in particular new technologies such
as in-memory data and process management, social media and networks. A further focus of this
revised and extended edition is on the actual deployment of the proposed theoretical concepts. This
volume includes a number of entire new chapters from some of the world's leading experts in the
domain of BPM.

business process management gartner magic quadrant: Dynamic Business Process
Management in the Knowledge Economy Marek Szelagowski, 2019-06-21 This book describes
modern dynamic business process management (dynamic BPM), which is considerably different from
traditional BPM from 20, 10, or even 5 years ago. It demonstrates why traditional BPM is not
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sufficient in the knowledge economy (KE), while also highlighting the opportunities provided by
dynamic BPM - the form of management that practitioners and academics deal with on a daily basis.
This involves mastering and implementing e.g. case management, process mining, and RPA, and
integrating them with knowledge management. But more importantly, dynamic BPM makes full use
of the dynamism of knowledge workers: the people who actually create innovative products and
services tailored to the specific needs of clients. The book was primarily written for those managers
who see advantageous opportunities amidst the ongoing changes. Accordingly, it focuses more on
innovations emerging from practice than on theoretical, academic reflection. In addition to helping
organizations operating in the KE to prepare for and implement process management, the book is
intended as a source of inspiration for process management researchers and iBPMS system vendors.

business process management gartner magic quadrant: Business Process Management
Workshops Stefanie Rinderle-Ma, Shazia Sadiq, Frank Leymann, 2010-03-17 This book constitutes
the thoroughly refereed post-workshop proceedings of eight international workshops held in Ulm,
Germany, in conjunction with the 7th International Conference on Business Process Management,
BPM 2009, in September 2009. The eight workshops were on Empirical Research in Business
Process Management (ER-BPM 2009), Reference Modeling (RefMod 2009), Business Process Design
(BPD 2009), Business Process Intelligence (BPI 2009), Collaborative Business Processes (CBP 2009),
Process-Oriented Information Systems in Healthcare (ProHealth 2009), Business Process
Management and Social Software (BPMS2 2009), Event-Driven Business Process Management
(edBPM 2009). The 67 revised full papers presented were carefully reviewed and selected from
numerous submissions.

business process management gartner magic quadrant: Business Process Management
Richard Hull, Jan Mendling, Stefan Tai, 2010-08-25 The BPM Conference series has established itself
as the premier forum for - searchersintheareaofbusinessprocessmanagementandprocess-awareinfor-
tion systems. It has a record of attracting contributions of innovative research of the highest quality
related to all aspects of business process management, including theory, frameworks, methods,
techniques, architectures, systems, and empirical ?ndings. BPM 2010 was the 8th conference of the
series. It took place September 14- 16, 2010 on the campus of Stevens Institute of Technology in
Hoboken, New Jersey, USA—with a great view of Manhattan, New York. This volume c- tains 21
contributed research papers that were selected from 151 submissions. The thorough reviewing
process (each paper was reviewed by three to ?ve P- gram Committee members followed in most
cases by in-depth discussions) was extremely competitive with an acceptance rate of 14%. In
addition to the c- tributed papers, these proceedings contain three short papers about the invited
keynote talks. In conjunction with the main conference, nine international workshops took place the
day before the conference. These workshops fostered the exchange of fresh ideas and experiences
between active BPM researchers, and stimulated discussions on new and emerging issues in line
with the conference topics. The proceedings with the papers of all workshops will be published in a
separate volume of Springer’s Lecture Notes in Business Information Processing series. Beyond that,
the conference also included a doctoral consortium, an industry program, ?reside chats, tutorials,
panels, and demonstrations.

business process management gartner magic quadrant: Business Process Management
Forum Andrea Marrella, Manuel Resinas, Mieke Jans, Michael Rosemann, 2024-08-29 This book
constitutes the proceedings of the BPM Forum held at the 22nd International Conference on
Business Process Management, BPM 2024, which took place in Krakow, Poland, in September 2024.
The BPM Forum hosts innovative research which has a high potential of stimulating discussions. The
papers selected for the forum are expected to showcase fresh ideas from exciting and emerging
topics in BPM, even if they are not yet as mature as the regular papers at the conference. The 21
papers included in this book were carefully reviewed and selected from a total of 144 submissions to
the conference. The papers were organized in research tracks on foundations, engineering, and
management.

business process management gartner magic quadrant: Business Process Management



Claudio Di Ciccio, Remco Dijkman, Adela del Rio Ortega, Stefanie Rinderle-Ma, 2022-09-06 This
book constitutes the refereed proceedings of the 20th International Conference on Business Process
Management, BPM 2022, which took place in Munster, Germany, in September 2022. The 22 papers
included in this book were carefully reviewed and selected from 98 submissions. They were
organized in topical sections as follows: task mining; design methods; process mining; process
mining practice; analytics; and systems. The book also includes one keynote talk in full-paper length
and 5 tutorial papers.

business process management gartner magic quadrant: Business Process Management
Workshops Fabiana Fournier, Jan Mendling, 2015-04-11 This book constitutes the refereed
proceedings of ten international workshops held in Eindhoven, The Netherlands, in conjunction with
the 12th International Conference on Business Process Management, BPM 2014, in September
2014. The ten workshops comprised Process-oriented Information Systems in Healthcare (ProHealth
2014), Security in Business Processes (SBP 2014), Process Model Collections: Management and
Reuse (PMC-MR 2014), Business Processes in Collective Adaptive Systems (BPCAS 2014), Data- and
Artifact-centric BPM (DAB 2014), Business Process Intelligence (BPI 2014), Business Process
Management in the Cloud (BPMC 2014), Theory and Applications of Process Visualization (TaProViz
2014), Business Process Management and Social Software (BPMS2 2014) and Decision Mining and
Modeling for Business Processes (DeMiMoP 2014). The 38 revised full and eight short papers
presented were carefully reviewed and selected from 84 submissions. In addition, six short papers
resulting from the Doctoral Consortium at BPM 2014 are included in this book.

business process management gartner magic quadrant: Handbook on Business Process
Management 2 Jan vom Brocke, Michael Rosemann, 2010-09-22 Business Process Management
(BPM) has become one of the most widely used approaches for the design of modern organizational
and information systems. The conscious treatment of business processes as significant corporate
assets has facilitated substantial improvements in organizational performance but is also used to
ensure the conformance of corporate activities. This Handbook presents in two volumes the
contemporary body of knowledge as articulated by the world's leading BPM thought leaders. This
second volume focuses on the managerial and organizational challenges of Business Process
Management such as strategic and cultural alignment, governance and the education of BPM
stakeholders. As such, this book provides concepts and methodologies for the integration of BPM.
Each chapter has been contributed by leading international experts. Selected case studies
complement their views and lead to a summary of BPM expertise that is unique in its coverage of the
most critical success factors of BPM.

business process management gartner magic quadrant: High Performance Through
Business Process Management Mathias Kirchmer, 2017-03-09 This management book presents
value-driven business process management as a successful discipline to turn strategy into people-
and technology-based execution, quickly and at minimal risk. It shows how to achieve high
performance successfully in a digital business environment. Static business models do not keep pace
with the dynamic changes in our digital world. Organizations need a management approach that fits
this environment and capitalizes on its opportunities while minimizing the related risks. They need
to execute their business strategy fast and reliably. In effect, they have to know how and when to
modify or enhance their business processes, which processes are the best candidates for
intervention, and how to move rapidly from strategy to execution. This means organizations need to
establish business process management as a real management discipline. The importance of process
innovation, digital technology and people aspects, process governance, internationalization,
emerging processes and the unique situation in mid-market organizations are some of the key topics
discussed in this book. It ends with a comprehensive case study and a discussion about what process
engineers can learn from jazz musicians.

business process management gartner magic quadrant: Oracle Case Management
Solutions Leon Smiers, Manas Deb, Joop Koster, Prasen Palvankar, 2015-10-28 Organizations
increasingly need to deal with unstructured processes that traditional business process management



(BPM) suites are not designed to deal with. High-risk, yet high-value, loan origination or credit
approvals, police investigations, and healthcare patient treatment are just a few examples of areas
where a level of uncertainty makes outc

business process management gartner magic quadrant: Construction of a Concept of
Neuronal Modeling Marcus Grum, 2022-02-25 The business problem of having inefficient
processes, imprecise process analyses and simulations as well as non-transparent artificial neuronal
network models can be overcome by an easy-to-use modeling concept. With the aim of developing a
flexible and efficient approach to modeling, simulating and optimizing processes, this paper
proposes a flexible Concept of Neuronal Modeling (CoNM). The modeling concept, which is
described by the modeling language designed and its mathematical formulation and is connected to
a technical substantiation, is based on a collection of novel sub-artifacts. As these have been
implemented as a computational model, the set of CoONM tools carries out novel kinds of Neuronal
Process Modeling (NPM), Neuronal Process Simulations (NPS) and Neuronal Process Optimizations
(NPO). The efficacy of the designed artifacts was demonstrated rigorously by means of six
experiments and a simulator of real industrial production processes.

business process management gartner magic quadrant: Functional Automation and
Digital Transformation Dr. Vipin K Suri, 2022-04-15 Functional Automation and Digital
Transformation By: Dr. Vipin K Suri Eliminating the need for manual intervention in complex or
repetitive business processes can have a positive impact on operations. By automating certain
decisions, organizations can not only accelerate process workflows, but also improve the accuracy
and consistency of the results. Digital process automation is fundamental to delivering better
customer experiences that fully meet user expectations. Digitization of back-office services,
primarily handled by business support functions, is underway. Shared Services organizations
manage and deliver business and administrative support services common to business units. These
support services are primarily focused on functions such as Finance & Accounting, Human
Resources, Purchasing & Supply Chain, and IT. By incorporating digital automation and
transformation technologies, such as Business Process Management (BPM), Enterprise Resource
Planning (ERP), Robotic Process Automation (RPA), Intelligent Automation (IA) and Blockchain into
the operations, organizations can streamline processes and increase operational efficiencies.

business process management gartner magic quadrant: Intelligent Systems in
Production Engineering and Maintenance Anna Burduk, Edward Chlebus, Tomasz Nowakowski,
Agnieszka Tubis, 2018-07-31 The book presents a collection of 103 peer-reviewed articles from the
Second International Conference on Intelligent Systems in Production Engineering and Maintenance
(ISPEM 2018). The conference was organized by the Faculty of Mechanical Engineering and CAMT
(Centre for Advanced Manufacturing Technologies), Wroctaw University of Science and Technology
and was held in Wroctaw (Poland) on 17-18 September 2018. The conferences topics included the
possibility of using a wide range of intelligent methods in production engineering, presenting and
discussing new solutions for innovative plants, research findings and case studies demonstrating
advances in production and maintenance from the point of view of Industry 4.0 - particularly
applications of intelligent systems, methods and tools in production engineering, maintenance,
logistics, quality management, information systems and product development. The book is divided
into two parts: the first includes papers related to intelligent systems in production engineering,
while the second is dedicated to special sessions focusing on: 1. Computer Aided methods in
Production Engineering 2. Mining 4.0 and Intelligent Mining Transportation 3. Modelling and
Simulation of Production Processes 4. Multi-Faceted Modelling of Networks and Processes 5.
Product Design and Product Manufacturing in Industry 4.0 This book is an excellent source of
information for scientists in the field of manufacturing engineering and for top managers in
production enterprises.

business process management gartner magic quadrant: Self~-Management, Entrepreneurial
Culture, and Economy 4.0 Agnieszka Rzepka, Zbigniew Olesinski, Elzbieta Jedrych, 2021-11-01 This
book offers practical insight into the changing ways in which organizations operate today. Building



on a groundbreaking concept of teal organizations, the book illustrates the practicality of advocating
a lack of hierarchy of predetermined positions and the introduction of roles that come with clear
responsibilities constantly defined according to current needs. First described by Frederic Laloux, a
teal organization is a ground-breaking approach to managing organizations that is being adopted
around the world, which turns everyone into a leader. This new paradigm rests on the ideas of
wholeness, evolutionary purpose, employee autonomy, and self-management based on peer
relationships. Its main assumption is the empowerment of the employee resulting in a change in
workplace relationships and a more soulful and purposeful work environment. Drawing on the
authors’ research across six different countries, it presents the evolution of self-management and
entrepreneurial culture in the current age of Economy 4.0 and examines how the teal concept has
been implemented around the world. It examines misconceptions surrounding this novel approach
and diagnoses the practical problems connected with implementing it in the current uncertain times.
It will be of value to researchers, academics, managers, and students in the fields of management
and organizational studies.

business process management gartner magic quadrant: The Practice of Enterprise
Modeling Janis Grabis, Marite Kirikova, Jelena Zdravkovic, Janis Stirna, 2013-11-01 This volume
constitutes the proceedings of the 6th IFIP WG 8.1 Conference on the Practice of Enterprise
Modeling held in November 2013 in Riga, Latvia. The focus of the POEM conference series is on
advances in the practice of enterprise modeling through a forum for sharing knowledge and
experiences between the academic community and practitioners from industry and the public sector.
The 19 papers accepted were carefully reviewed and selected from 80 submissions. They reflect
different topics of enterprise modeling including quality of models, change management and
transformation, approaches and tools for agility and flexibility, enterprise modeling and business
processes, enterprise modeling and information systems and enterprise modeling cases.
Additionally, one of the two keynotes is also included in this volume.

business process management gartner magic quadrant: BUSINESS PROCESS
MANAGEMENT KELKAR, S. A,, 2021-01-01 Business Process Management (BPM) is about
managing all the work that is necessary for delivering an end product or service. This book is
well-suited for teaching an academic course as a part of a final year Bachelor and Master Degree
programs in ITC, Management, and also, other related disciplines. It can also be used for conducting
an equivalent training programme for in-house professionals. Although no book can be a substitute
for the wide and varied experience of an instructor, this book will help the instructor to concentrate
on teaching rather than worrying about creating the teaching material and assembling the student
material. In view of the likely differences in background of the readers, some material has been
placed into appendices to enable them to read on a need to know basis. Besides, this book, in its
present form, is equally useful for the professionals, who wish to grasp the essentials of BPM
without attending a formal instructional course. KEY FEATURES [] Chapters are appropriately
organized as per the process life cycle [] Written in bullet format for easy grasping [] Comprises
theory and its applications systematically [] Emphasizes relevant deployment issues [] Separate
chapter on Performance Monitoring [] Highly illustrative with diagrams and sketches [] Separate
appendix on BPMS TARGET AUDIENCE [] ME (Computer Science/ Engineering/Technology) [] MBA
(Information Systems) [] MCA students

business process management gartner magic quadrant: Enterprise, Business-Process and
Information Systems Modeling Selmin Nurcan, Iris Reinhartz-Berger, Pnina Soffer, Jelena
Zdravkovic, 2020-05-28 This book contains the proceedings of two long-running events held along
with the CAiSE conference relating to the areas of enterprise, business-process and information
systems modeling: * the 21st International Conference on Business Process Modeling, Development
and Support, BPMDS 2020, and * the 25th International Conference on Exploring Modeling Methods
for Systems Analysis and Development, EMMSAD 2020. The conferences were planned to take place
in Grenoble, France, during June 8-9, 2020. They were held virtually due to the COVID-19 pandemic.
For BPMDS 13 full papers and 1 short paper were carefully reviewed and selected for publication




from a total of 30 submissions; for EMMSAD 11 full papers and 4 short papers were accepted from
29 submissions. The papers were organized in topical sections named as follows: BPMDS: Business
process execution and monitoring, BPM applications in industry and practice, planning and
scheduling in business processes, process mining, process models and visualizations EMMSAD:
Requirements and method engineering, enterprise and business modeling, software-related
modeling, domain-specific modeling, evaluation-related research.

business process management gartner magic quadrant: Semantic business process
modeling Ivan Markovic, 2014-08-14 This book presents a process-oriented business modeling
framework based on semantic technologies. The framework consists of modeling languages,
methods, and tools that allow for semantic modeling of business motivation, business policies and
rules, and business processes. Quality of the proposed modeling framework is evaluated based on
the modeling content of SAP Solution Composer and several real-world business scenarios.

business process management gartner magic quadrant: Business Process Management
Workshops Michael zur Muehlen, Jianwen Su, 2011-05-16 This book constitutes the thoroughly
refereed post-workshop proceedings of nine international workshops held in Hoboken, NJ, USA, in
conjunction with the 8th International Conference on Business Process Management, BPM 2010, in
September 2010. The nine workshops focused on Reuse in Business Process Management (rBPM
2010), Business Process Management and Sustainability (SusBPM 2010), Business Process Design
(BPD 2010), Business Process Intelligence (BPI 2010), Cross-Enterprise Collaboration, People, and
Work (CEC-PAW 2010), Process in the Large (IW-PL 2010), Business Process Management and
Social Software (BPMS2 2010), Event-Driven Business Process Management (edBPM 2010), and
Traceability and Compliance of Semi-Structured Processes (TC4SP 2010). In addition, three papers
from the special track on Advances in Business Process Education are also included in this volume.
The overall 66 revised full papers presented were carefully reviewed and selected from 143
submissions.

business process management gartner magic quadrant: Managing and Using Information
Systems Keri E. Pearlson, Carol S. Saunders, Dennis F. Galletta, 2024-01-11 Provides the knowledge
and insights necessary to contribute to the Information Systems decision-making process Managing
& Using Information Systems: A Strategic Approach delivers a solid knowledgebase of basic
concepts to help MBA students and general business managers alike become informed, competent
participants in Information Systems (IS) decisions. Now in its eighth edition, this fully up-to-date
textbook explains the fundamental principles and practices required to use and manage information
while illustrating how information systems can create or obstruct opportunities — and even propel
digital transformations within a wide range of organizations. Drawing from their expertise in both
academia and industry, the authors discuss the business and design processes relevant to IS while
presenting a basic framework that connects business strategy, IS strategy, and organizational
strategy. Step by step, readers are guided through each essential aspect of Information Systems,
from fundamental information architecture and infrastructure to cyber security, Artificial
Intelligence (AI), business analytics, project management, platform and IS governance, IS sourcing,
and more. Detailed chapters contain mini-cases, full-length case studies, discussion topics, review
questions, supplemental readings, and topic-specific managerial concerns that provide insights into
real-world IS issues. Managing & Using Information Systems: A Strategic Approach, Eighth Edition,
is an excellent textbook for advanced undergraduate and MBA-level courses on IS concepts and
managerial approaches to leveraging emerging information technologies.
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