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business terminologies play a crucial role in the world of commerce, serving
as the foundation for effective communication among professionals.
Understanding these terms is vital for entrepreneurs, managers, and employees
alike, as they encapsulate complex concepts in concise language. This article
delves into the essential business terminologies, highlighting their
definitions and significance in various contexts. Readers will gain insights
into common terms, their applications, and how they influence decision-making
processes within organizations. Additionally, we will explore industry-
specific terminologies, the importance of mastering these terms, and their
implications for business success.
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Introduction to Business Terminologies

Business terminologies encompass a wide array of words and phrases that are
commonly used in the world of business. These terms include concepts related
to finance, marketing, management, operations, and more. A solid grasp of
these terminologies is essential for professionals aiming to navigate the
business landscape effectively.

In this section, we will discuss the foundational aspects of business
terminologies, including their definitions and relevance. Understanding these
basic terms is the first step toward mastering the language of business,
which is crucial for effective communication within organizations and with
clients.



Definition and Relevance

Business terminologies are defined as specialized words or phrases used to
describe concepts, processes, and practices in the business realm. They serve
several purposes:

1. Clarity: Business terminologies provide clarity in communication, reducing
the chances of misunderstandings and ambiguities.

2. Efficiency: Using specific terms allows for quicker and more efficient
discussions, particularly in technical or specialized areas.

3. Professionalism: Mastery of business terminologies enhances credibility
and professionalism in interactions with colleagues, clients, and
stakeholders.

In essence, familiarizing oneself with these terms is not merely an academic
exercise but a practical necessity for anyone engaged in business activities.

Common Business Terminologies

In this section, we will explore some of the most common business
terminologies that professionals encounter regularly. These terms are
foundational and applicable across various fields within the business sector.

Key Terms in Finance

Finance is a critical area in business, and understanding its terminologies
is essential for making informed decisions. Some common financial terms
include:

Revenue: The total income generated from sales of goods or services
before any expenses are deducted.

Profit Margin: A financial metric that indicates the percentage of
revenue that exceeds expenses.

Assets: Resources owned by a business that have economic value.

Liabilities: Obligations or debts that a business must repay in the
future.

Each of these terms plays a significant role in financial analysis and
reporting, helping stakeholders assess the financial health of an
organization.



Marketing Terminologies

Marketing is another vital area in business that requires a solid
understanding of specific terminologies. Key marketing terms include:

e Target Market: A specific group of consumers identified as the intended
audience for a product or service.

e Brand Equity: The value added to a product or service by having a well-
known brand name.

e Conversion Rate: The percentage of visitors to a website who complete a
desired action, such as making a purchase.

* Market Segmentation: The process of dividing a broad consumer or
business market into sub-groups based on shared characteristics.

These marketing terminologies are essential for creating effective marketing
strategies and campaigns that resonate with the intended audience.

Industry-Specific Business Terminologies

Different industries have their own unique terminologies that are critical
for professionals operating within those sectors. Understanding these
industry-specific terms is crucial for effective communication and
collaboration.

Technology Industry Terminologies

The technology sector is rife with jargon and specialized terms. Some common
technology-related business terminologies include:

* Agile: A project management methodology that emphasizes flexibility and
customer satisfaction through iterative development.

e Cloud Computing: The delivery of computing services over the internet,
allowing for on-demand access to resources.

e Software as a Service (SaaS): A software distribution model in which
applications are hosted by a service provider and made available to
customers over the internet.



e Big Data: Large and complex data sets that traditional data processing
applications cannot handle effectively.

Familiarity with these terms is essential for professionals in the technology
industry to stay current and collaborate effectively.

Healthcare Industry Terminologies

The healthcare sector also has its own set of terminologies that are critical
for professionals to understand. Some important healthcare terms include:

e HIPAA: The Health Insurance Portability and Accountability Act, which
sets national standards for the protection of patient health
information.

e Patient-Centered Care: A healthcare approach that prioritizes the needs
and preferences of patients in their care.

e Evidence-Based Medicine: The conscientious use of current best evidence
in making decisions about the care of individual patients.

e Telemedicine: The use of telecommunication technology to provide
healthcare services remotely.

Understanding these terminologies is crucial for effective communication and
compliance in the healthcare industry.

The Importance of Understanding Business
Terminologies

Understanding business terminologies is not merely beneficial; it is
essential for success in today'’s competitive marketplace. This section
explores why mastering business terminologies is vital for professionals at
all levels.

Enhancing Communication

Effective communication is at the heart of any successful business. By
understanding and using the appropriate business terminologies, professionals
can convey their ideas more clearly and succinctly. This clarity reduces



misunderstandings and fosters collaboration among team members, clients, and
stakeholders.

Facilitating Decision-Making

Business terminologies provide the framework for analyzing data and
information. When professionals are conversant with industry-specific terms,
they can make informed decisions based on accurate interpretations of
reports, market analyses, and financial statements. This capability is
critical for strategic planning and risk management.

Boosting Career Advancement

A strong command of business terminologies can significantly enhance an
individual’s career prospects. Employers often seek candidates who can
communicate effectively and understand the nuances of their industry. By
mastering these terms, professionals position themselves as valuable assets
to their organizations, paving the way for career growth and advancement.

How to Learn and Use Business Terminologies
Effectively

This section provides practical strategies for learning and applying business
terminologies in a professional context.

Engaging with Educational Resources

One of the most effective ways to learn business terminologies is through
educational resources. These resources can include:

e Business Courses: Enrolling in online or in-person business courses can
provide structured learning environments.

e Industry Publications: Reading articles, journals, and reports can
expose professionals to current terminologies and trends.

* Networking Events: Attending conferences and seminars allows
professionals to engage with peers and learn from industry leaders.

Engaging with these resources helps reinforce understanding and keeps



professionals updated on new terms and concepts.

Practicing with Real-World Applications

To solidify understanding, professionals should practice using business
terminologies in real-world scenarios. This can involve:

e Participating in Discussions: Engaging in conversations with colleagues
or peers about industry topics can enhance familiarity with terms.

e Writing Reports: Composing business reports or presentations using the
correct terminology helps reinforce learning.

» Seeking Feedback: Asking for feedback from knowledgeable colleagues can
provide insights into effective terminology usage.

By applying these terms in practical situations, professionals can improve
their proficiency and confidence.

Future Trends in Business Terminologies

As the business landscape continues to evolve, so do the terminologies used
within it. This section discusses emerging trends and the potential impact on
business terminologies.

Impact of Technology

Advancements in technology are likely to introduce new terminologies related
to artificial intelligence, machine learning, automation, and digital
transformation. Professionals must stay abreast of these changes to remain
relevant in their fields.

Globalization and Cultural Sensitivity

As businesses expand internationally, understanding diverse cultural
terminologies and practices becomes increasingly important. Professionals
will need to adapt their language to communicate effectively across different
cultures, which may involve learning new terms and concepts.



Sustainability and Social Responsibility

With a growing emphasis on corporate social responsibility, terminologies
related to sustainability, ethical business practices, and social impact are
becoming more prevalent. Professionals will need to incorporate these terms
into their vocabulary to align with industry trends and consumer
expectations.

Conclusion

In summary, mastering business terminologies is essential for professionals
across all industries. From finance to marketing to healthcare, a solid
understanding of these terms enhances communication, facilitates decision-
making, and boosts career advancement. By engaging with educational resources
and practicing in real-world applications, individuals can improve their
proficiency in business terminologies. Moreover, staying attuned to future
trends will ensure that professionals remain competent and competitive in a
rapidly changing business environment.

Q: What are business terminologies?

A: Business terminologies refer to specialized words and phrases used in the
business world to describe concepts, processes, and practices essential for
effective communication among professionals.

Q: Why is it important to understand business
terminologies?

A: Understanding business terminologies is crucial for enhancing
communication, facilitating informed decision-making, and boosting career
advancement in a competitive marketplace.

Q: How can I learn business terminologies
effectively?

A: You can learn business terminologies through business courses, industry
publications, networking events, and by practicing their use in real-world
applications.

Q: Are there industry-specific business
terminologies?

A: Yes, different industries have unique terminologies that are critical for



professionals to understand, such as technology and healthcare terminologies.

Q: What role does technology play in shaping
business terminologies?

A: Technology advancements introduce new terms related to areas like
artificial intelligence and digital transformation, requiring professionals
to stay updated on these changes.

Q: How can mastering business terminologies benefit
my career?

A: Mastering business terminologies enhances your credibility, improves
communication, and positions you as a valuable asset to employers, paving the
way for career growth.

Q: What are some examples of common business
terminologies in finance?

A: Common finance terms include revenue, profit margin, assets, and
liabilities, which are crucial for financial analysis and reporting.

Q: How do globalization and cultural sensitivity
affect business terminologies?

A: Globalization necessitates understanding diverse cultural terminologies,
requiring professionals to adapt their language for effective communication
across different cultures.

Q: What is the significance of sustainability-
related terminologies in business?

A: With the increasing focus on corporate social responsibility,
understanding sustainability and ethical business terminologies is vital for
aligning with industry trends and consumer expectations.
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business terminologies: The Entrepreneur’S Dictionary of Business and Financial Terms
Khwaja Masoom, 2013-09-11 If you want to succeed in business, you need to know the language.
Fortunately, this reference volume presents all the necessary words are in one place. The
Entrepreneurs Dictionary of Business and Financial Terms includes terms from academic and
business environments and is ideal for students focusing on economics, business, finance, and
management; professionals in management, administration, finance, project management, and
related fields; researchers and instructors in business-related fields; and movers and shakers,
bankers, brokers, and investors. This dictionary is compiled from a vast range of modern sources
and includes more than nine thousand definitions from the fields of business, finance, accounting,
and associated fields. The explanations provide complete and thorough insights into some of the
most complex business terms youll ever encounter. Whether youre seeking to establish a career in
business, to improve your upward mobility or role, or just to broaden your horizons, youll find a
wealth of knowledge in this business dictionary.

business terminologies: Dictionary of Business and Economic Terms Jack P. Friedman,
2012-04-10 Small in size but packed with detailed information, Barron's Business Dictionaries are
extremely useful and economical reference sources for business students, business managers, and
general readers seeking advice and information on specific business subjects. Each pocket-size book
defines thousands of authoritative yet specialized terms within its subject area and features an
abundance of diagrams, charts, and line art. These are must-haves for students and professionals
alike. This revised and expanded dictionary defines approximately 8,000 terms relating to
accounting, taxation, advertising, business law, communications, transportation, computers and the
Internet, insurance, international business, management, marketing, real estate, and statistics. This
brand-new edition has been expanded to include more than 150 new terms specifically relating to
finance and economics.

business terminologies: The Dictionary of International Business Terms Jae K. Shim, Joel G.
Siegel, Marc H. Levine, 2013-11-12 The diversity and complexity associated with the increasing
globalization and integration of economies require a familiarity with information technology and
terminologies associated with international business. The Dictionary of International Business Terms
will be valuable to students and professionals in all areas of business who need to keep abreast of
this rapidly changing environment. Over 2,000 terms are defined with examples, charts and
illustrations. Additional key areas covered include: global accounting and taxation; exports and
imports; global trade, law, and regulations; international organizations; international finance,
banking, and investments; economic and business strategies; and management of multinational
corporations.

business terminologies: Dictionary of International Business Terms John Owen Edward Clark,
2001 With nearly 5000 terms, this is a practical summary of modern business language designed for
those studying or conducting international commerce.

business terminologies: Critical Business Terms for Entrepreneurs Kuldeep Sharma,
2022-09-14 The Business Terms Book is a concise & no-nonsense guide to the basics of the business.
With handy definitions of the latest industry terminology, this book will give you an excellent
grounding in essential concepts like HR, accounting, and marketing. It's Ideal for Students learning
business, and people who are starting jobs. This book provides: No-nonsense definitions of the basic
to advance business concepts Clear, simple explanations of the latest industry terminology A handy,
pocket-sized guide that fits in your bag and is always on hand Understand the fundamentals of
business and get a better grasp of what it is you're doing A practical guide to help you get better at
your job or business

business terminologies: Contract Terms in International Business Akhileshwar Pathak,
2025-07-24 This book comprehensively explains the meaning, scope, and applications of all
important clauses in business contracts. The clauses include, among others, integration, no oral
modification, termination, damages and indemnity clauses. The book engages the reader with its




innovative approach that the clauses are founded on common sense principles of contract law. It
draws from the English court judgments, mostly the United Kingdom Supreme Court and the Court
of Appeal, which have been at the forefront in expeditiously interpreting the contract terms. As the
same clauses are being used everywhere, the book is relevant in all the jurisdictions. The contract
terms are being borrowed, adopted and adapted globally and the courts are interpreting the
meaning and scope of the terms. Business managers, business leaders, government officers and
policy makers, world over, work with domestic and international contracts and will find take-aways
from the book. Students of business management and business studies can use it as a textbook for
elective courses in business management on negotiating and managing business contracts. It can
also be used as a textbook for executive education of business managers and government officers.

business terminologies: Microsoft Dynamics 365 Al for Business Insights Dmitry
Shargorodsky, 2024-03-29 Streamline your business operations by leveraging Al across key
functions using practical examples and insightful case studies Key Features Uncover the practical
applications of Dynamics 365 Al across sales, customer service, marketing, and finance Explore
Dynamics 365’s integration with advanced Al tools such as OpenAl, Azure Open Al, and MS Copilot
Learn from real-world examples and case studies Purchase of the print or Kindle book includes a
free PDF eBook Book DescriptionlIf there is one hot topic being discussed in every boardroom
meeting today, it’s Al. With Microsoft Dynamics 365 Al proving to be a game-changer, it’s essential
for business professionals to master this tool. Microsoft Dynamics 365 Al for Business Insights will
help you harness Al across key business functions to streamline processes and enhance customer
experiences. Written by a seasoned professional with 15+ years of experience, this book guides you
through Dynamics 365 Al’s practical applications across sales, customer service, marketing, and
finance departments. You'll learn how to enhance customer experiences, streamline sales processes,
optimize marketing strategies, and improve financial forecasting. This book also explores the
integration of generative Al tools such as OpenAl Service, Azure Open Al, language models, and
Microsoft Copilot within the Dynamics 365 ecosystem. With real-world examples, case studies, and
expert insights, you'll discover the transformative potential of this powerful toolkit. As well as
driving sales insights and implementing fraud protection, you'll explore emerging Al trends,
Microsoft's roadmap for Dynamics 365 Al, and the upcoming features. By the end, you'll be all set to
unlock new growth opportunities using Dynamics 365 Al. What you will learn Overcome common
challenges in Dynamics 365 Al implementation with ease Delve into the practical applications of
advanced generative Al tools Integrate cutting-edge tools such as OpenAl Service, Azure Open Al,
language models, and Microsoft Copilot with Dynamics 365 Al Derive insights from real-world
examples of successful Al implementation Discover best practices and strategies for leveraging Al to
find useful business insights and enhance operations Explore Microsoft's roadmap for Dynamics 365
Al and the forthcoming trends in Al for business Who this book is for This book is for Dynamics 365
consultants, architects, and IT managers, willing to implement Al in their organizations. Business
consultants advising on business technology, especially those focused on Microsoft Dynamics 365,
will find it useful for enhancing their skills. A basic understanding of Microsoft Dynamics 365 and its
suite of business applications will be beneficial as the book’s focus is on implementing the tool’s Al
modules. Familiarity with the principles of artificial intelligence and how it is applied in a business
context will also be helpful.

business terminologies: A Guide to Federal Terms and Acronyms Don Philpott, 2017-12-20
Navigating government documents is a task that requires considerable knowledge of specialized
terms and acronyms. This required knowledge nearly amounts to knowing a completely different
language. To those who are not fluent, the task can be overwhelming, as federal departments fill
their documents with acronyms, abbreviations, and terms that mean little or nothing to the outsider.
Would you be able to make sense of a document that described how the COTR reports to the CO
regarding compliance with FAR, GPRA, SARA, and FASA? (This is a common procedure in
government contracting.) Would you have any clue what was being referred to if you came across
MIL-STD-129P? (It is the new standard for Military Shipping Label Requirements.) The sheer



number of such terms makes mastering them nearly impossible. But now, these terms and their
definitions are within reach. This new edition of A Guide to Federal Terms and Acronyms presents a
glossary of key definitions used by the federal government. It is updated to include new acronyms
and terminology from various federal government departments. It covers the most common terms,
acronyms, and abbreviations used by each major agency, presenting definitions and explanations in
a user-friendly and accessible way. This is an essential tool for anyone who works with federal
government information.

business terminologies: 50 Powerful Vocabulary Terms & Preparation Guide for
TOEIC® Winn Trivette II, MA, 2020-03-10 Use these two keys for a high score on the TOEIC exam
in one volume: 50 Powerful Vocabulary Terms & Preparation Guide for TOEIC®. Don’t delay your
job promotion or career boost! Follow these 15 habits of highly successful TOEIC candidates. Build a
strong vocabulary with these 50 carefully selected terms including phrasal verbs, idioms, and
collocations. Get the advantage of Professor Winn's test advice he gives his own students in this one
text. Maximize your score with this powerful combination of English and TOEIC skills and word
power in the limited time you have to prepare for the exam. 50 Powerful Vocabulary Terms &
Preparation Guide for TOEIC® combines two texts to improve your skills just in time for a high
TOEIC score. Get the test confidence and preparation you need to take the test once and start
writing the next chapter in your career! Learn a handful of phrasal verbs, idioms, and collocations
that can be used in a variety of situations on the test. Use the powerful vocabulary terms to express
your opinions and sharpen your descriptions on the exam. Start to increase your TOEIC score with
50 Powerful Vocabulary Terms & Preparation Guide for TOEIC® now!

business terminologies: The Art of Selling IT Technology to Large Enterprises Maan Al
Saleh, 2023-11-29 The Art of Selling IT Technology to Large Enterprises is a special educational
book for IT salespeople. It is intended to be their reference book to generate more business and to
add major value to their trusted customers.

business terminologies: Changing the terms of women's engagement in cocoa and
coffee supply chains Food and Agriculture Organization of the United Nations, 2019-05-01 In this
report, FAO, Twin, KIT and other case holders take a close look at gender inequalities in the cocoa
and coffee sectors, and their underlying causes. The included case studies are structured around
four themes including: women'’s participation and leadership in producer organisations, women'’s
access to land, the household approach and innovations in extension services. The report also
explores how to address inequalities systematically and how to bring the solutions to scale.

business terminologies: Compendium of Supply Chain Management Terms: Executive
Insights Series Douglas Boateng, 2024-10-07 Professor Boateng has done industry, government,
and academia a huge favor by producing a truly comprehensive reference guide book filled with
most of the terms associated with most aspects of supply chain management. Both local and global
C-Suite executives, policy makers, academics and the like will immensely benefit from this handy
compilation. -Dr Mohan Kaul. Executive Chairman, Commonwealth Investment Corporation, London.
A must have for supply chain management academics and practitioners. This revised edition offers
the most comprehensive vocabularies associated with supply chain management to date. -I.M. Ambe,
Professor of Supply Chain Management and Head of SCM Group, UNISA The need to improve
supply chain management understanding is increasingly becoming strategically important to
business and society. Today, it is still relatively opinion rich and nomenclature poor. Without doubt,
the 2nd edition of Professor Boateng's compendium has come at the right time to help correct the
anomaly. -Dr Patricia Makhesha, Managing Director, Platreef Project, Ivanplats. Professor Douglas
BOATENG (MSc, EngD, FCILT, FOE, FIPlantE, FCMI, FIC, Finst. D FIOM FCIPS, FloD, CDir),
Africa's first ever appointed Professor Extraordinaire for supply and value chain management (SBL
UNISA]J, is an International Professional certified Chartered Director and an adjunct academic.
Independently recognised as one of the vertical specific global strategic thinkers on procurement,
governance, logistics, and industrial engineering in the context of supply and value chain
management, he continues to play leading academic and industrial roles in supply chain strategy



development and implementation, both in Africa, and around the world. He holds, amongst other
qualifications, an Institute of Directors Graduate Certificate and Diploma in Company Direction, and
a Doctor of Engineering (Warwick). He is also an elected FELLOW of Institute of Directors-UK &
South Africa; Society of Operations Engineers- UK; Institution of Plant Engineers- UK; Chartered
Institute of Logistics and Transport-UK & South Africa; Chartered Management Institute - UK;
Chartered Institute of Procurement and Supply- UK; Institute of Business Consulting -UK; and the
Institute of Operations Management- UK. Recognised for his outstanding contribution to the
advancement of local and international aspects of supply chain management he was bestowed with a
Platinum Life Time Global Achievers Award (2016) and a Life Time Achievers Award (2013) by the
Chartered Institute of Procurement and Supply, and its various local industry associations. In 2016,
Professor Boateng was honoured by CEO Titans Building Nations with a Life time Achievers Award
for exceptional work done in the area of industrial engineering, procurement, and supply chain
management in a developing world context. He has also been publicly acknowledged by leading
institutions, including the Commonwealth Business Council, for his ongoing contribution to the
rapidly emerging concept of strategic sourcing and its inextricable link to Africa's long-term
industrialisation and socio-economic development. He has been an elected member of the UK's
Institute of Directors for over 20 years, and continues to assist organisations and CEOs with board
level, directional, and governance matters. In addition, Professor Boateng has been publicly
acknowledged by leading institutions, including the Commonwealth Business Council, for his
ongoing contribution to international procurement, supply chain development and governance, and
its link to emerging world long term socio-economic development.

business terminologies: The Practitioner's Guide to Data Quality Improvement David Loshin,
2010-11-22 The Practitioner's Guide to Data Quality Improvement offers a comprehensive look at
data quality for business and IT, encompassing people, process, and technology. It shares the
fundamentals for understanding the impacts of poor data quality, and guides practitioners and
managers alike in socializing, gaining sponsorship for, planning, and establishing a data quality
program. It demonstrates how to institute and run a data quality program, from first thoughts and
justifications to maintenance and ongoing metrics. It includes an in-depth look at the use of data
quality tools, including business case templates, and tools for analysis, reporting, and strategic
planning. This book is recommended for data management practitioners, including database
analysts, information analysts, data administrators, data architects, enterprise architects, data
warehouse engineers, and systems analysts, and their managers. - Offers a comprehensive look at
data quality for business and IT, encompassing people, process, and technology. - Shows how to
institute and run a data quality program, from first thoughts and justifications to maintenance and
ongoing metrics. - Includes an in-depth look at the use of data quality tools, including business case
templates, and tools for analysis, reporting, and strategic planning.

business terminologies: A Glossary of Terms Used in the Federal Budget Process and Related
Accounting, Economic, and Tax Terms , 1981

business terminologies: Use Case Modeling Kurt Bittner, Ian Spence, 2003 Discusses how to
define and organize use cases that model the user requirements of a software application. The
approach focuses on identifying all the parties who will be using the system, then writing detailed
use case descriptions and structuring the use case model. An ATM example runs throughout the
book. The authors work at Rational Software. Annotation copyrighted by Book News, Inc., Portland,
OR

business terminologies: Standard Contract Terms in Europe Hugh Collins, 2008-01-01
Ever since the Directive on Unfair Terms in Consumer Contracts of 1993, the European project has
been working intensively towards harmonization of contract law across all EU Member States. To
date, virtually none of the many problems that have arisen have been resolved. The SECOLA Annual
Conference convened in Prague in 2005 to consider the specific topic of unfair terms and to imagine
ways in which the obstacles raised by this provocative issue might be overcome. In this book, which
presents revised versions of the papers presented at that conference, fourteen outstanding



European scholars examine basic questions about the differing conceptions of contract law in the
national legal systems of the Member States, divergent legal techniques such as interpretation of
contract and divergent approaches to legal reasoning, and contrasting views about the nature of the
problems presented by unfair terms in contracts. Among the contentious matters discussed are the
following: the tension between party autonomy and social justice; control over freedom of contract in
the name of substantive fairness and efficiency; interpretation of contract terms the intrusion of
competition law into contract law; the disputed meanings of good faith and legitimate expectations;
the requirement of 'plain intelligible language'; and characterization problems Above all the essays
ask: Can harmonization of European contract law be achieved? And if so, how? The answers offered
not only clarify the stage we have arrived at in this ongoing initiative, but also identify the essential
conflicts that must be understood if we are to secure meaningful regulation of contract terms at a
transnational level. For these reasons the book is enormously valuable to all parties interested in
this crucial component of European integration.

business terminologies: Classified Guide to Modern Business Books H. G. T. Cannons,
1917

business terminologies: Safety Valve , 1895

business terminologies: Encyclopedia of Database Technologies and Applications Rivero,
Laura C., Doorn, Jorge Horacio, Ferraggine, Viviana E., 2005-06-30 Addresses the evolution of
database management, technologies and applications along with the progress and endeavors of new
research areas.--P. xiii.

business terminologies: Reference and Information Services Kay Ann Cassell, Uma Hiremath,
2012-11-20 As librarians experience a changing climate for all information services professionals,
Cassell and Hiremath provide the tools needed to manage the ebb and flow of changing reference
services in the 21st century.
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