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business mediators play a crucial role in resolving disputes and fostering
communication between conflicting parties in various business contexts. As
organizations face increasing complexities in their operations, the need for
effective conflict resolution strategies has never been more vital. Business
mediators facilitate negotiations, help parties reach mutual agreements, and
ultimately enhance organizational relationships. This article will explore
the definition and importance of business mediators, the mediation process,
the key skills required for effective mediation, and the benefits businesses
can derive from engaging mediators. Additionally, we will provide insight
into when to consider mediation as a viable alternative to litigation.
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Understanding Business Mediators

Business mediators are neutral third parties who assist in resolving disputes
between organizations or individuals. They are trained professionals who
employ various techniques to facilitate dialogue and negotiation. Unlike
arbitrators or judges, mediators do not impose decisions; rather, they help
the involved parties explore options and arrive at mutually acceptable
solutions. Their primary goal is to foster communication, reduce tensions,
and promote cooperation between disputing parties.

The role of business mediators is increasingly recognized in various sectors,
including corporate disputes, labor relations, and commercial transactions.
Businesses may encounter conflicts over contracts, employment issues, or
partnership disagreements, making mediation a valuable tool for resolution.
By engaging a mediator, companies can avoid the lengthy and costly process of
litigation, thereby saving time and resources.



The Mediation Process

The mediation process typically involves several structured stages designed
to guide the parties toward resolution. Understanding these stages can help
businesses effectively navigate conflict situations.

Initial Consultation

The process begins with an initial consultation where the mediator meets with
both parties to understand the conflict's context. During this stage, the
mediator gathers relevant information, clarifies the issues, and discusses
the mediation process. This preliminary meeting sets the tone for
constructive dialogue and establishes ground rules for participation.

Joint Session

After the initial consultation, a joint session is often held where both
parties come together to present their perspectives. The mediator facilitates
this discussion by ensuring each party has an opportunity to speak and be
heard. This stage is crucial for identifying common interests and
understanding the underlying emotions that may be influencing the conflict.

Private Caucus

Following the joint session, the mediator may meet with each party
individually in a private caucus. This allows parties to express concerns
candidly and explore potential solutions without the pressure of direct
confrontation. The mediator can provide feedback, gauge willingness to
negotiate, and assist in crafting proposals that address both parties' needs.

Negotiation and Agreement

Once sufficient dialogue has taken place, the mediator guides the parties in
negotiating a resolution. This may involve brainstorming options and
evaluating their feasibility. The goal is to reach a consensus that satisfies
both parties. If an agreement is reached, the mediator helps formalize the
terms, ensuring clarity and mutual understanding.



Essential Skills of Business Mediators

Effective business mediators possess a unique set of skills that enable them
to facilitate successful negotiations. These skills are critical in
establishing trust, creating a safe environment for dialogue, and driving the
mediation process toward resolution.

Active Listening

Active listening is fundamental for mediators. It involves fully
concentrating on what the parties are saying, understanding their messages,
and responding thoughtfully. This skill helps mediators identify key issues
and demonstrates empathy, which can de-escalate tensions.

Impartiality

Maintaining impartiality is essential for mediators. They must remain neutral
and avoid favoritism toward either party. This ensures that all participants
feel respected and valued, fostering a conducive atmosphere for negotiation.

Problem-Solving

Mediators should be adept problem solvers. They need to think creatively and
propose alternative solutions that may not have been considered by the
parties. This skill facilitates collaboration and helps parties find common
ground.

Communication Skills

Strong communication skills are vital for mediators. They must articulate
thoughts clearly, ask probing questions, and summarize discussions to keep
the mediation process on track. Effective communication helps clarify
misunderstandings and promotes transparency.

Benefits of Engaging Business Mediators

Businesses can reap numerous benefits by engaging professional mediators to
resolve disputes. Understanding these advantages can encourage organizations



to consider mediation as a first step in conflict resolution.

Cost-Effective: Mediation is generally more affordable than litigation,
as it typically involves fewer legal fees and can be resolved in a
shorter time frame.

Time-Saving: Mediation sessions can often be scheduled quickly, allowing
disputes to be resolved efficiently without lengthy court proceedings.

Confidentiality: Mediation is a private process, meaning that
discussions and agreements are not publicly disclosed, helping protect
business reputations.

Preservation of Relationships: Mediation promotes cooperative
communication, which can help preserve professional relationships that
might otherwise be damaged in adversarial legal battles.

Control Over Outcomes: Unlike court judgments, mediation allows parties
to have a say in the outcome, leading to more satisfactory agreements.

When to Consider Mediation

Mediation may be appropriate in various circumstances, particularly when
parties seek to resolve disputes amicably. Here are some scenarios where
mediation is advisable:

When disputes arise from contractual disagreements.

In cases of employment conflicts, such as disputes between employees and
management.

When business partnerships face challenges that could lead to
dissolution.

In situations where ongoing relationships are essential for business
operations.

When parties desire a quicker resolution than what litigation might
provide.



Conclusion

Engaging business mediators presents an effective solution for resolving
conflicts and enhancing communication within organizations. As disputes
become inevitable in the complex landscape of business, understanding the
mediation process, recognizing the essential skills of mediators, and
appreciating the benefits of mediation can significantly impact an
organization’s success. By choosing mediation over litigation, businesses can
save time and resources while fostering a collaborative spirit that leads to
sustainable relationships and outcomes. Ultimately, the strategic use of
business mediators can not only resolve conflicts but also pave the way for
future cooperative efforts.

Q: What is the primary role of business mediators?
A: The primary role of business mediators is to facilitate communication and
negotiation between conflicting parties to help them reach a mutually
acceptable resolution without imposing decisions.

Q: How does mediation differ from arbitration?
A: Mediation is a collaborative process where the mediator assists parties in
reaching an agreement, whereas arbitration involves a neutral third party
making binding decisions based on the evidence presented.

Q: What are the typical costs associated with
engaging a business mediator?
A: The costs of engaging a business mediator vary depending on the mediator's
experience, the complexity of the dispute, and the time required for the
mediation process, but it is generally more affordable than litigation.

Q: Can mediation be used for all types of business
disputes?
A: While mediation is suitable for many types of business disputes, it may
not be appropriate for all, particularly those involving criminal issues or
situations where one party is unwilling to negotiate in good faith.

Q: Is mediation a confidential process?
A: Yes, mediation is a confidential process. Discussions and agreements made
during mediation sessions are typically not disclosed to outside parties,
which helps protect the interests of the businesses involved.



Q: How long does the mediation process usually take?
A: The duration of the mediation process can vary widely depending on the
complexity of the dispute and the willingness of the parties to cooperate,
but many mediations can be completed in a single day or within a few
sessions.

Q: What should businesses look for when choosing a
mediator?
A: Businesses should consider the mediator's experience, qualifications,
expertise in the relevant industry, and their ability to facilitate
discussions impartially and effectively.

Q: Are the agreements reached in mediation legally
binding?
A: Agreements reached in mediation can be made legally binding if the parties
choose to formalize them through a written contract or agreement, which is
often encouraged by mediators.

Q: What happens if mediation fails to resolve the
dispute?
A: If mediation fails, parties may choose to pursue other dispute resolution
methods, such as arbitration or litigation, depending on their preferences
and the circumstances of the case.
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empirical analysis of how both arbitration and mediation are conducted in a crossborder context,
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the contributions of two co-authors, the work has been enhanced by discussions of innovative tools
for making settlement negotiations more effective, and by the in-depth analysis of practical
techniques to integrate mediation and arbitration in international business. Also, a comprehensive
new empirical survey was conducted in order to capture new trends in this rapidly developing field.
The result is a ?must have? resource for anyone having to deal with potential conflict in international
business relationships.--Publisher's website.
  business mediators: Mediation & Popular Culture Jennifer Schulz, 2020-03-09 This book
examines mediation topics such as impartiality, self-determination and fair outcomes through
popular culture lenses. Popular television shows and award-winning films are used as illustrative
examples to illuminate under-represented mediation topics such as feelings and expert intuition,
conflicts of interest and repeat business, and deception and caucusing. The author also employs
research from Australia, Belgium, Canada, China, Denmark, France, Germany, Greece, India, Israel,
Japan, the Netherlands, New Zealand, Singapore, South Africa, Spain, the United Kingdom and the
United States of America to demonstrate that real and reel mediation may have more in common
than we think. How mediation is imagined in popular culture, compared to how professors teach it
and how mediators practise it, provides important affective, ethical, legal, personal and pedagogical
insights relevant for mediators, lawyers, professors and students, and may even help develop
mediator identity.
  business mediators: ADR in Business Jean-Claude Goldsmith, Arnold Ingen-Housz, Gerald H.
Pointon, 2011-01-01 Whether the and�Aand� stands for and�appropriateand�, and�amicableand�, or
and�alternativeand�, all out of court dispute resolution modes, collected under the banner term
and�ADRand�, aim to assist the business world in overcoming relational differences in a truly
manageable way. The first edition of this book (2006) contributed to a global awareness that ADR is
important in its own right, and not simply as a substitute for litigation or arbitration. Now, drawing
on a wealth of new sources and developments, including the flourishing of hybrid forms of ADR, the
subject matter has been largely augmented and expanded on two fronts: in-depth analysis (both
descriptive and comparative) of methodology, expectations and outcomes and extended geographical
coverage across all continents. As a result, in this book twenty-nine and�intertwined but
variegatedand� essays (to use the editorand�s characterization) provide substantial insight in such
specific topics as: ADRand�s flexible procedures as controlled by the parties; ADRand�s facilitation
of the continuation of relations between the parties; privilege and confidentiality; involvement of
non-legal professionals; the identity and the role of the and�neutraland� as well as the role of the
arbitrator; the implementation of ICC and other international ADR rules; the workings of Dispute
Boards and the role of ADR in securing investment and other specific objectives. In its compound
thesis and� growing in relevance every day and� that numerous dispute resolution methods exist
whose goals and developments are varied but fundamentally complementary, the multifaceted
approach presented here is of immeasurable value to any business party, particularly at the
international level. Practitioners faced with drafting a dispute resolution clause in a contract, or
dealing with a dispute that has arisen, will find expert guidance here, and academics will expand
their awareness of the issues raised by ADR, in particular as it relates to arbitration. A broad cross
section of interested professionals will discover ample material for comparative study of how
disputes are approached and resolved in numerous countries and cultures.
  business mediators: Managing Opportunity Development in Business Networks P.
Ghauri, A. Hadjikhani, J. Johanson, 2005-10-26 Business opportunity is defined as the driving force
that creates entrepreneurship, change and growth in both SMEs and multinational firms. Business
networks provide opportunities and competitive advantage but they also impose constraints on
firms. This volume connects opportunity detection with business networks to explore the impact of
this combination on the competitive strategies of firms. It will be of use to researchers and PhD
candidates working in the field of entrepreneurship, networks, and competitive strategies and
advantages.
  business mediators: Managing Business Disputes in Today's China Michael J. Moser,



2007-01-01 With its practical, problem-solving approach, this book provides corporate counsel,
international lawyers, and business people, as well as students of dispute resolution, with a realistic
picture of dispute settlement practices in business transactions in China today.
  business mediators: Access to Justice for Business and Inclusive Growth in Latvia OECD,
2018-07-06 Like many OECD countries, Latvia is taking an innovative, user-centred approach to
improving legal and justice services by strengthening the judicial sector and law enforcement
authorities This report reviews the commercial, legal and regulatory framework in Latvia.
  business mediators: Laos Business Law Handbook Volume 1 Strategic Information and
Basic Laws IBP USA, 2013-08 Laos Business Law Handbook - Strategic Information and Basic Laws
  business mediators: Alternative Dispute Resolution Nancy F. Atlas, E. Wendy Trachte-Huber,
2000 This book examines various ADR practices, giving you the information you need to evaluate
each technique and successfully apply them. Includes numerous checklists, practice tips and sample
agreements.
  business mediators: The Commercial Mediator's Handbook Cyril Chern, 2014-09-19 Mediation
as a method of dispute resolution is well known and practised worldwide, and this book provides the
knowledge necessary for those actively involved in mediation work as well as for those who need to
learn the process. This is an invaluable guide on how to mediate, what forms should be used and
what techniques can be applied by the mediator to obtain a successful result. It also provides
essential guidance on how to deal with large, complex international commercial disputes and their
effective administration. Key features of this book include: • In-depth discussion of both the existing
and historical international case law on mediation including its history under the British Common
law, European Civil law and Muslim Shari’ah law. • Analysis of the differences between the various
forms of mediation agreements with sample wording to add to or modify these forms as needed. •
In-depth discussion of the ethical requirements relating to mediation and mediators. • Sample forms
for use in commencing mediation. • In-depth discussion of actual mediations, how they should be
conducted, techniques to use and sample forms. • General forms for use in complex international
mediation, form agenda and mediation statements. • Mediator disclosure forms, questionnaires for
potential mediators and parties and comparison of mediation agreements and sample forms. •
Discussion of how to effectively use witnesses and the preparation and presentation of witness
statements in mediation. • International case studies with statements of claims and responses. This
book will be essential reading for those involved in international commercial and construction
mediation.
  business mediators: The Comparative Law Yearbook of International Business Christian
Campbell, 2020-03-23 Conflict avoidance and resolution have always been primary purposes of the
law. Satisfaction with judicial processes has declined in many jurisdictions. After the diversion of
many disputes from courts to arbitral tribunals, arbitration has now also become a target of intense
criticism.This dissatisfaction with binding third party adjudication of disputes coincides with rising
tensions among citizens asking basic questions about what they can expect from each other and
their governments in a constantly changing world. One response has been the proliferation of
processes between disputing parties that are structured and interactive negotiation and assisted by
a neutral third party using specialized negotiation and communication techniques. These processes
have been labelled “mediation”. While mediation is not focused on the identification and application
of legal rights and duties in the way that adjudication is, its success remains dependent on a legal
framework which is still evolving in most jurisdictions and especially across borders. In this edition
of the Comparative Law Yearbook of International Business, lawyers from nine jurisdictions examine
developments relating not only to the framework for cross-border mediation, such as the Singapore
Convention or inter-State disputes, or relating to their countries’ overall approaches to regulating
this method of dispute resolution, but also relating to specific issues, such as mediator ethics and
conflicts of interest, and even exploring the neural science of conflict dynamics.
  business mediators: Mediation Klaus J. Hopt, Felix Steffek, 2016-04-29 Mediation provides an
attractive alternative to resolving disputes through court proceedings. Mediation promises just



results in the interest of all parties concerned, a reduction of the court caseload, and cost savings for
the parties involved as well as for the treasury. The European Directive on Mediation has given
mediation in Europe new momentum by establishing a common framework for cross-border
mediation. Beyond Europe, many states have tried in recent years to answer the question whether,
and if so, how mediation should be regulated at a national and international level. The aim of this
book is to promote the understanding and discussion of regulatory issues by presenting comparative
research on mediation. It describes and analyses the law and practice of mediation in twenty-two
countries. Europe is represented by chapters on mediation in Austria, Bulgaria, England, France,
Germany, Greece, Hungary, Ireland, Italy, the Netherlands, Norway, Poland, Portugal and Spain.
The world beyond Europe is analysed in chapters on mediation in Australia, Canada, China, Japan,
New Zealand, Russia, Switzerland and the USA. Against this background, further chapters on
fundamental issues identify possible regulatory models and discuss central principles of mediation
law and practice. In particular, the work considers harmonisation and diversity in the law of
mediation as well as the economic and constitutional problems associated with privatising civil
justice. To the extent available, empirical research is used as a point of reference in the critical
analysis.
  business mediators: 50 Best Home Businesses To Start With Just 50,000 Vinay M. Sharma,
2003-02-06 The small scale sector is assuming greater importance every day. Hundreds of thousands
of people start their own businesses at home every year, and untold more dream about the
possibility of becoming their own bosses. Starting a business at home is the best when you do not
have enough funds. While entrepreneurship has its many potential rewards, it also carries unique
challenges. Entrepreneurship is an act not a born tact, you need to understand the environment to
set up an enterprise of your own. Making a choice of the right project is a difficult decision for an
entrepreneur and is an imperative decision. In fact, before starting a business also one has to be
thorough with the requirements of current line of industry. Above all taking advantage of various
schemes provided by government and other financial institutions. For the reason that rest of the
challenges for setting up, a business is based on the type of the product and fund to invest.
Entrepreneurship helps in the development of nation. A successful entrepreneur not only creates
employment for himself but for hundreds. Deciding on a right project can lead you to the road to
success. This book gives you the opportunity of choosing a perfect business from 50 projects, which
can be started with just 50,000. Some of the projects described in the book are book packager,
desktop publisher, feature agency, editing, freelance artist or illustrator, freelance writing, proof
reading, translator, business broker and so on. This book also includes some inspirational chapters
for entrepreneurs for starting and running the business successfully for example; promotion from
exceptional work, misers of time, art of advertising, keeping up with the times, art of winning
peoples confidence and so on. This book is the most authentic and detailed book containing 21st
century most profitable businesses. The writer has collected important data from many research
reports renowned all over the world. In todays context the given businesses have tremendous future
prospects. An entrepreneur with a petty amount of Rs. 50,000 can start any of businesses given in
the present book. A must for all entrepreneurs, students, housewives, unemployed youth, libraries,
consultants, schools, universities, education institutes, industries, information centres etc. TAGS
Most Profitable Business in Low Cost, Business with 50000 Rupees Investment, Low Investment and
High Profit, Good Small Business with Low Investment, Low Investment High Profit Franchises, How
to Start a Business with Low Cost, Low Budget Business with High Profit, Business with Rs.50000
Investment, Business Ideas That Can Be Started With Low Investment, Profitable Business with Low
Startup Cost, Low Cost but High Profit, Small Business with High Profit, Profitable Small Scale
Business with High Profit, Start Your Business with Minimum Investment, Most Profitable Business
To Start With Low Investment, Want To Start Business with Low Investment, Profitable Home
Business with Low Investment, Ways to Start a Business with Low Investment, Small Home Business
with Low Investment and High Profit, Highly Profitable Home Business with Low Cost, Build a
Profitable Trade With 50000, Successful Business with Low Investment, How to Start a Successful



Business with Low Investment in India, Business You Can Start With Just 50000, Best Business with
Minimum Investment, High Profit Margins but Low Business Investment, Small Business Ideas with
Low Investment Capital, Top Home Based Business Ideas with Low Investment, Best Low Investment
Businesses, Low Investment Manufacturing Business, Ideas with Low Investment and High Profit,
Small Investment Business from Home, Best Profitable Business India, Business Ideas with Low
Investment, Very Profitable Business Ideas, Profitable Part-Time Business Ideas with Low
Investment, Profitable Home Business Ideas for Women Low Investment, Low Cost Business Ideas
with High Profit, Business with Low Investment and High Profit, Profitable Home Business Ideas in
India with Least Investment, Profitable Small Businesses with a Low Start-Up Cost, Home Based
Manufacturing Business, Low Investment Manufacturing Business, Business Ideas with Low
Investment and High Profit, Small Investment Business from Home, 100 Profitable Business Ideas,
Best Profitable Business India, Low Investment High Profit Business, 50 Small Businesses You Can
Start On Your Own, Home Based Business Low Investment, Top 40 Small Businesses You Can Start
With Little Capital, Home Based Business Ideas with Minimum Investment, The Big List of Business
Ideas for Small Business, Profitable Home Based Business Ideas and Opportunities, Get the Home
Based Business Opportunities, Best Low Cost Home Based Business Ideas, How to Start a Small
Business, Top Small Business Ideas List for Beginners, New Trending Business Ideas for Beginners,
10 Low Cost Business Ideas for Beginners, Startup Business Ideas News & Topics, Low Startup
Home Business Ideas, Home Based Manufacturing Business Ideas India, Small Business Ideas Low
Budget Startups
  business mediators: International Commercial Mediation Cyril Chern, 2020-11-25
International Commercial Mediation is a practical guidebook that explains how to handle and
complete a mediation, as well as how to personally market the skills developed as a mediator. The
book provides examples, supplies forms, and explains procedures of actual working mediations
which can be used to adapt to individual needs. It also deals with advanced practitioner issues and
the emerging law on international mediation.
  business mediators: Business Regulatory Framework [B. Com. Ist Year] Dr. B. K. Singh ,
Dr. A. Tiwari, 2023-11-08 Indian Contract Act, 1872 (Special Contracts) 1. Business (Mercantile)
Law : An Introduction, 2. Indian Contract Act, 1872 : An Introduction, 3. Contract : Meaning,
Definition and Characteristics of a Valid Contract, 4. Agreement : Meaning, Kinds and Difference, 5.
Proposal (Offer), Acceptance, Communication and Revocation, 6. Capacity of Parties to Contract or
Parties Competency to Contract, 7. Free Consent, 8. Lawful Consideration and Objects, 9.
Agreements Expressly Declared as Void, 10. Contingent Contracts, 11. Performance of Contracts
and Appropriation of Payments, 12. Discharge of Contracts, 13. Quasi or Implied Contracts or
Certain Relations Resembling those Created by Contracts (Sections 68 to 72), 14. Remedies for
Breach of Contract, 15. Contract of Indemnity and Guarantee, 16. Contract of Bailment and Pledge,
17. Contracts of Agency, The Sale of Goods Act, 1930 18. The Sale of Goods Act, 1930 : An
Introduction, 19. Conditions and Warranties, 20. Effects of the Contract of Sale—Transfer of
Ownership and Title, 21. Performance of Contract of Sale, 22. Remedial Measures and Auction Sale,
The Negotiable Instruments Act, 1881 1. Negotiable Instruments Act, 1881 : Introduction, 2. Parties
to a Negotiable Instruments, 3. Negotiation, 4. Presentment and Dishonour of Negotiable
Instruments, 5. Discharge of Negotiable Instruments, 6. Hundis, 7. Banker and Customer, The
Information Technology (IT) Act, 2000 1. Information Technology (IT) Act of India, 2000, Cyber
Crime Act, 2012 1. Cyber Crime Act, 2012, The Consumer Protection Act, 2019 1. The Consumer
Protection Act., 2019, Indian Partnership Act, 1932 1. An Introduction to Indian Partnership Act,
1932 [Section 1—8], 2. Partnership Deed or Mutual Relations of Partners [Sections 9—17], 3. Rights
and Duties of Partners and Relation to Third Parties [Sections 18—29], 4. Kinds of Partners [Sections
31—38], 5. Dissolution of a Firm [Sections 39—55], 6. Registration of Partnership [Sections 56—72],
The Limited Liability Partnership Act, 2008 1. The Limited Liability Partnership Act, 2008 : An
Overview, Intellectual Property Rights Act 1. Intellectual Property Rights Act (Copy Right, Patent
and Trade Mark Act).



  business mediators: Germany Real Estate Yearbook 2009 ,
  business mediators: ,
  business mediators: Everyday Talk Karen Tracy, Jessica S. Robles, 2013-07-31 This engaging
text explores how everyday talk--the ordinary kinds of communicating that people do in schools,
workplaces, and among family and friends--expresses who we are and who we want to be. The
authors interweave rhetorical and cultural perspectives on the little stuff of conversation: what we
say and how we say it, the terms used to refer to others, the content and style of stories we tell, and
more. Numerous detailed examples show how talk is the vehicle through which people build
relationships. Students gain skills for thinking more deeply about their own and others'
communicative practices, and for understanding and managing interactional difficulties. New to This
Edition *Updated throughout to incorporate the latest discourse analysis research. *Chapter on six
specific speech genres (for example, organizational meetings and personal conversation). *Two
extended case studies with transcripts and discussion questions. *Coverage of digital
communication, texting, and social media. *Additional cross-cultural examples. Pedagogical Features
Include: *A preview and summary in every chapter. *Accessible explanations of core concepts.
*End-of-book glossary. *Endnotes that identify key authors and suggest further reading.
  business mediators: Business 4.0 as a Subject of the Digital Economy Elena G. Popkova,
2022-06-14 This book substantiates the transformation processes in the system of modern
entrepreneurship in the conditions of formation of Industry 4.0. The authors develop a scientific
concept of business 4.0, determine the specific features of business 4.0 and current problems and
perspectives of its development in developed and developing markets, study the infrastructural
provision of business 4.0 in view of its sectorial specifics, outline the perspectives and
recommendations in the sphere of development of business 4.0, and offer the scientific and practical
recommendations for state and corporate management.
  business mediators: Divorce and Family Mediation Jay Folberg, Ann Milne, Peter Salem,
2004-05-12 Building on the success of their groundbreaking 1988 Divorce Mediation, Folberg et al.
now present the latest state-of-the-art, comprehensive resource on family and divorce mediation.
Paving the way for the field to establish its own distinct discipline and academic tradition, this
authoritative volume offers chapters contributed by leading mediation researchers, trainers, and
practitioners. Detailed are the theory behind mediation practice, the contemporary social and
political context, and practical issues involved in mediating divorce and custody disputes with
contemporary families. Authors also address intriguing questions about professional standards and
where the field should go from here. A groundbreaking resource, this volume is indispensable for all
mental health and legal professionals working with families in transition.
  business mediators: Business , 1913
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