
business continuity manager
business continuity manager is a vital role within organizations, ensuring
that business operations can continue during and after a crisis. This
position involves strategizing, planning, and implementing measures to
mitigate risks that could disrupt business functions. A business continuity
manager is responsible for creating and maintaining business continuity
plans, conducting risk assessments, and coordinating training for staff. This
article will delve into the significance of a business continuity manager,
their core responsibilities, essential skills, the benefits they bring to
organizations, and the steps to becoming one. By understanding these
elements, businesses can appreciate the critical nature of this role in
safeguarding their operations.
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Understanding the Role of a Business Continuity
Manager
The business continuity manager plays a crucial role in the overall
resilience of an organization. This position is increasingly important as
businesses face a broad spectrum of potential disruptions ranging from
natural disasters to cyberattacks. A business continuity manager ensures that
organizations are prepared to respond effectively to these challenges,
thereby minimizing downtime and safeguarding assets.

A business continuity manager typically works closely with various
departments, including IT, operations, and human resources, to develop
comprehensive plans that address the specific needs and vulnerabilities of
the organization. Their focus is not only on recovery but also on prevention,
ensuring that appropriate measures are in place to mitigate risks before they
escalate.



Key Responsibilities of a Business Continuity
Manager
The responsibilities of a business continuity manager are multifaceted and
critical to maintaining operational integrity during crises. Below are some
of the primary duties associated with this role:

Risk Assessment: Conducting thorough risk assessments to identify
potential threats and vulnerabilities to business operations.

Business Impact Analysis: Evaluating critical business functions and
determining the impact of disruptions on these functions.

Plan Development: Creating and maintaining business continuity plans
that outline procedures for responding to various types of disruptions.

Training and Awareness: Developing training programs to educate
employees about their roles in the business continuity plan.

Testing and Exercises: Conducting regular drills and exercises to test
the effectiveness of the business continuity plans and identify areas
for improvement.

Collaboration: Working with other departments to ensure that the
business continuity plans are integrated into the organization’s overall
risk management strategy.

These responsibilities highlight the proactive nature of the business
continuity manager's role, emphasizing the importance of preparedness and
resilience in today’s fast-paced business environment.

Essential Skills for a Business Continuity
Manager
A successful business continuity manager possesses a unique blend of skills
that enable them to navigate complex challenges and develop effective
strategies. Some of the essential skills include:

Analytical Skills: The ability to analyze data and assess risks is
fundamental in developing effective business continuity plans.

Communication Skills: Strong verbal and written communication skills are
necessary to convey critical information to all levels of the
organization.

Project Management: Expertise in project management is essential for
coordinating the various elements of business continuity planning and



execution.

Problem-Solving Skills: The capacity to think critically and solve
problems quickly during crises is vital for maintaining operations.

Leadership: Strong leadership skills are needed to guide teams and
ensure adherence to business continuity protocols.

These skills are not only important for executing the role effectively but
also for fostering a culture of resilience within the organization.

Benefits of Having a Business Continuity
Manager
Employing a business continuity manager brings numerous benefits to
organizations, enhancing their ability to withstand disruptions. Some of
these advantages include:

Enhanced Preparedness: A dedicated business continuity manager ensures
that the organization is always prepared for potential crises.

Reduced Downtime: Effective planning and response strategies minimize
operational downtime, which can lead to significant cost savings.

Improved Risk Management: By identifying vulnerabilities, a business
continuity manager helps organizations mitigate risks proactively.

Increased Stakeholder Confidence: Stakeholders, including clients and
investors, have greater confidence in an organization that demonstrates
robust business continuity planning.

Regulatory Compliance: Many industries require compliance with
regulations regarding business continuity; having a manager in place
helps ensure adherence to these standards.

Overall, the presence of a business continuity manager can significantly
enhance an organization’s resilience and reputation.

Steps to Become a Business Continuity Manager
For those interested in pursuing a career as a business continuity manager,
several steps can facilitate this journey. These steps include:

Educational Background: Obtain a relevant degree, such as in business1.
administration, risk management, or emergency management.



Gain Experience: Acquire experience in risk management, emergency2.
response, or related fields through internships or entry-level
positions.

Certifications: Obtain professional certifications, such as Certified3.
Business Continuity Professional (CBCP) or Certified Information Systems
Security Professional (CISSP).

Networking: Engage with professional organizations and networks to4.
connect with industry professionals and stay updated on best practices.

Continuous Learning: Stay informed about new risks and methodologies by5.
participating in training and workshops regularly.

By following these steps, individuals can position themselves effectively for
a successful career in business continuity management.

Conclusion
The role of a business continuity manager is indispensable in today’s complex
and unpredictable business landscape. By understanding the responsibilities,
skills, and benefits associated with this position, organizations can better
appreciate the critical nature of business continuity planning. As businesses
continue to face a myriad of risks, the expertise of a business continuity
manager will play a pivotal role in ensuring operational resilience and
sustainability. Investing in this role not only prepares organizations for
unforeseen challenges but also enhances confidence among stakeholders,
ultimately contributing to long-term success.

Q: What is the primary role of a business continuity
manager?
A: The primary role of a business continuity manager is to develop,
implement, and maintain business continuity plans to ensure that an
organization can continue operations during and after a disruption.

Q: What skills are necessary for a business
continuity manager?
A: Essential skills for a business continuity manager include analytical
skills, communication skills, project management, problem-solving abilities,
and leadership qualities.



Q: How does a business continuity manager contribute
to risk management?
A: A business continuity manager identifies potential risks to business
operations, conducts thorough assessments, and creates strategies to mitigate
these risks, thereby enhancing the organization’s overall risk management
framework.

Q: Why is training important for a business
continuity manager?
A: Training is crucial for a business continuity manager to ensure they are
up-to-date with the latest best practices, regulatory requirements, and
emerging risks, allowing them to effectively manage and respond to crises.

Q: What certifications can a business continuity
manager pursue?
A: A business continuity manager can pursue certifications such as Certified
Business Continuity Professional (CBCP), Associate Business Continuity
Professional (ABCP), and Certified Information Systems Security Professional
(CISSP) to enhance their credentials and expertise.

Q: How can organizations benefit from having a
business continuity manager?
A: Organizations benefit from having a business continuity manager through
enhanced preparedness, reduced downtime, improved risk management, increased
stakeholder confidence, and compliance with regulatory requirements.

Q: What is business impact analysis?
A: Business impact analysis is a process used by business continuity managers
to evaluate critical business functions and assess the potential impact of
disruptions on these functions, helping to prioritize recovery efforts.

Q: What types of disruptions should a business
continuity manager prepare for?
A: A business continuity manager should prepare for various disruptions,
including natural disasters (like floods and earthquakes), technological
failures (such as cyberattacks), supply chain disruptions, and public health
emergencies.



Q: What is the difference between disaster recovery
and business continuity?
A: Disaster recovery focuses specifically on restoring IT systems and data
after a disruption, while business continuity encompasses a broader approach
that includes maintaining all essential business functions during and after a
crisis.

Q: How often should business continuity plans be
tested?
A: Business continuity plans should be tested at least annually, but more
frequent testing may be necessary depending on the organization's size,
complexity, and risk exposure. Regular testing helps ensure that plans remain
effective and relevant.
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  business continuity manager: Business Continuity Management Abdullah Al Hour,
2012-07-31 Business Continuity Management: Choosing to survive shows you how to systematically
prepare your business, not only for the unthinkable, but also for smaller incidents which, if left
unattended, could well lead to major disasters. A business continuity management (BCM) program is
critical for every business today, and this book will enable you to develop and implement yours to
maximum effect.
  business continuity manager: A Risk Management Approach to Business Continuity
Julia Graham, David Kaye, 2015-02-20 Julia Graham and David Kaye, two globally recognized risk
management experts with experience in 50 countries, were among the first to recognize the
interrelationship of Risk Management and Business Continuity and demonstrate how to integrate
them with Corporate Governance enterprise-wide. They focus on all the factors that must be
considered when developing a comprehensive Business Continuity Plan, especially for multi-location
or multinational companies. Endorsed by The Business Continuity Institute, Institute for Risk
Management, and Disaster Recovery Institute International, the book includes: • Chapter objectives,
summaries and bibliographies; charts, sample forms, checklists throughout. • Plentiful case studies,
in boxed text, sourced globally in the UK, US, Europe, Australia, Asia, etc. • Boxed inserts
summarizing key concepts. • Glossy of 150 risk management and business continuity terms. • Wide
range of challenges, including supply chain disruptions, media and brand attack, product
contamination and product recall, bomb threats, chemical and biological threats, etc. • Instructions
for designing/executing team exercises with role playing to rehearse scenarios. • Guidance on how
to develop a business continuity plan, including a Business Impact Analysis. Downloadable Instructor
Materials are available for college and professional developement use, including PowerPoint slides
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and syllabus for 12-week course with lecture outlines/notes, quizzes, reading assignments,
discussion topics, projects Provides clear guidance, supported with a wide range of memorable and
highly relevant case studies, for any risk or business continuity manager to successfully meet the
challenges of today and the future. --Steven Mellish, Chairman, The Business Continuity Institute
  business continuity manager: The Manager’s Guide to Simple, Strategic, Service-Oriented
Business Continuity Rachelle Loyear, MBCP, AFBCI, CISM, PMP, 2017-05-10 You have the
knowledge and skill to create a workable Business Continuity Management (BCM) program – but too
often, your projects are stalled while you attempt to get the right information from the right person.
Rachelle Loyear experienced these struggles for years before she successfully revamped and
reinvented her company’s BCM program. In The Manager’s Guide to Simple, Strategic,
Service-Oriented Business Continuity, she takes you through the practical steps to get your program
back on track. Rachelle Loyear understands your situation well. Her challenge was to manage BCM
in a large enterprise that required hundreds of BC plans to be created and updated. The frustrating
reality she faced was that subject matter experts in various departments held the critical information
she needed, but few were willing to write their parts of the plan. She tried and failed using all the
usual methods to educate and motivate – and even threaten – departments to meet her deadlines.
Finally, she decided there had to be a better way. The result was an incredibly successful BCM
program that was adopted by BCM managers in other companies. She calls it “The Three S’s of BCM
Success,” which can be summarized as: Simple – Strategic – Service-Oriented. Loyear’s approach is
easy and intuitive, considering the BCM discipline from the point of view of the people in your
organization who are tasked to work with you on building the plans and program. She found that
most people prefer: Simple solutions when they are faced with something new and different.
Strategic use of their time, making their efforts pay off. Service to be provided, lightening their part
of the load while still meeting all the basic requirements. These tactics explain why the 3S program
works. It helps you, it helps your program, and it helps your program partners. Loyear says, “If you
follow the ‘Three S’ philosophy, the number of plans you need to document will be fewer, and the
plans will be simpler and easier to produce. I’ve seen this method succeed repeatedly when the
traditional method of handing a business leader a form to fill out or a piece of software to use has
failed to produce quality plans in a timely manner.” In The Manager’s Guide to Simple, Strategic,
Sevice-Oriented Business Continuity, Loyear shows you how to: Completely change your approach to
the problems of “BCM buy-in.” Find new ways to engage and support your BCM program partners
and subject matter experts. Develop easier-to-use policies, procedures, and plans. Improve your
overall relationships with everyone involved in your BCM program. Craft a program that works
around the roadblocks rather than running headlong into them.
  business continuity manager: Business Continuity Management Andrew Hiles, 2014-09-30
At this critical point in your Business Continuity Management studies and research, you need one
definitive, comprehensive professional textbook that will take you to the next step. In his 4th edition
of Business Continuity Management: Global Best Practices, Andrew Hiles gives you a wealth of
real-world analysis and advice – based on international standards and grounded in best practices -- a
textbook for today, a reference for your entire career. With so much to learn in this changing
profession, you don't want to risk missing out on something you’ll need later. Does one of these
describe you? Preparing for a Business Continuity Management career, needing step-by-step
guidelines, Working in BCM, looking to deepen knowledge and stay current -- and create, update, or
test a Business Continuity Plan. Managing in BCM, finance, facilities, emergency preparedness or
other field, seeking to know as much as much as possible to make the decisions to keep the company
going in the face of a business interruption. Hiles has designed the book for readers on three distinct
levels: Initiate, Foundation, and Practitioner. Each chapter ends with an Action Plan, pinpointing the
primary message of the chapter and a Business Continuity Road Map, outlining the actions for the
reader at that level. NEW in the 4th Edition: Supply chain risk -- extensive chapter with valuable
advice on contracting. Standards -- timely information and analysis of global/country-specific
standards, with detailed appendices on ISO 22301/22313 and NFPA 1600. New technologies and



their impact – mobile computing, cloud computing, bring your own device, Internet of things, and
more. Case studies – vivid examples of crises and disruptions and responses to them. Horizon
scanning of new risks – and a hint of the future of BCM. Professional certification and training –
explores issues so important to your career. Proven techniques to win consensus on BC strategy and
planning. BCP testing – advice and suggestions on conducting a successful exercise or test of your
plan To assist with learning -- chapter learning objectives, case studies, real-life examples,
self-examination and discussion questions, forms, checklists, charts and graphs, glossary, and index.
Downloadable resources and tools – hundreds of pages, including project plans, risk analysis forms,
BIA spreadsheets, BC plan formats, and more. Instructional Materials -- valuable classroom tools,
including Instructor’s Manual, Test Bank, and slides -- available for use by approved adopters in
college courses and professional development training.
  business continuity manager: Business Continuity Manager BCM A Clear and Concise
Reference Gerardus Blokdyk, 2018 Business Continuity Manager BCM A Clear and Concise
Reference.
  business continuity manager: Business Continuity Management Dominic Elliott, Brahim
Herbane, Ethne Swartz, 2001-10-25 Business Continuity Management (BCM) is broadly defined as a
business process that seeks to ensure that organizations are able to withstand any disruption to
normal functioning. This exciting and fully comprehensive new text tackles the issue of BCM from
both a theoretical and empirical perspective. It examines concepts from corporate strategy,
information systems and crisis management in order to critique current practice and redefine the
dominant IT and facilities management models which have traditionally been used to understand the
BCM process. The text: *outlines a clear methodology for guiding the development of continuity
plans *offers an alternative, business-based perspective to the dominant disaster recovery and
traditional contingency planning viewpoints *provides a clear definition of BCM and 'best practice'
from a business perspective *includes analysis of the challenges encountered when implementing
BCM *Features illustrative case material.
  business continuity manager: Principles and Practice of Business Continuity Jim Burtles, KLJ,
CMLJ, FBCI, 2015-01-01 This comprehensive how-to guide captures the distilled wisdom and
experience of Jim Burtles, a founding fellow of the Business Continuity Institute; an internationally
renowned figure in business continuity with over 30 years of experience and teaching across 22
countries; and a veteran of practical experience that includes recovery work with victims of events
such as bombings, earthquakes, storms and fires, along with technical assistance/ support in more
than 90 disasters, and advice/guidance for clients in over 200 emergency situations. As such, this
book is a gold mine of practical information, based on solid theoretical underpinnings. It is an ideal
combination of the practice of business continuity - standards, best practices, global perspectives -
and, the process of business continuity - planning, development, implementation, and maintenance.
Jim presents a clear picture of not only how to do what needs to be done, but why. By striking a
balance between theory and practice, Jim's approach makes the reader's job much easier and more
effective. Illustrated with numerous charts, forms and checklists, the book covers business
continuity management from start to finish: understanding risks; assessing impact and developing a
Business Impact Analysis; choosing contingency strategies; emergency response processes and
procedures; salvage and restoration; disaster recovery; developing business continuity plans,
including those for business continuity, emergency response, crisis management, function
restoration, and disaster recovery; maintaining long term continuity; reviewing and auditing plans;
exercising and testing plans; crisis management; dealing with various personnel issues before,
during and after a crisis; and working with a variety of agencies and people, including local
authorities, regulators, insurers, fire and rescue personnel, and neighbors. This comprehensive
reference based on years of practical experience will ensure that the reader is in a position to
engage in all of the activities associated with the development, delivery, exercise and maintenance
of a business continuity program. There is a glossary of 90 business continuity terms. The
accompanying downloadable BCP Tool Kit has 24 planning and analysis tools, including sample



plans for evacuation, emergency response, and crisis management; scripts and plot development
tools for creating exercises to test and audit plans; analysis tools for fire exposure, service impact,
resource requirements, etc. It also includes checklists, case studies, and Web references. In addition
to those highlighted above, this book includes additional important features: Ideal for senior
undergraduate, MBA, certificate, and corporate training programs. Chapter overviews and
conclusions; charts, graphs and checklists throughout Glossy of 90 business continuity terms.
Downloadable Business Continuity Tool Kit, including templates of a sample business continuity
plan, evacuation plan, emergency response plan, crisis management plan; case studies and
exercises; student assignments; Websites; reader self-assessment. Instructor Materials, including
PowerPoint slides, Syllabus and Instructor's Manual for 8-week course, with emphasis on student
role playing. Author is a business continuity management pioneer and legend
  business continuity manager: A Manager's Guide to ISO 22301 Standard for Business
Continuity Management System (LITE) Dr Goh Moh Heng, 2013 This book is written for those who
are new to Business Continuity Management (BCM) and also as a reference for practitioners, who
are assigned to initiate the BC planning (BCP) project in their organization using the ISO 22301
Standard for Business Continuity Management System (BCMS). It applies the author's experiences
in getting several clients' organizations to successfully achieve the ISO22301 BCMS certification.
This books is also for seasoned BCM professional to guide you through the BCM implementation
process.
  business continuity manager: Don't Panic! I'm a Professional Business Continuity Manager
Business Continuity Manager Book Press, 2020-01-13 A funny customized lined notebook journal for
a busy Business Continuity Manager employee and team member. Give this keepsake book to a
colleague, friend or family member, instead of a throw away greeting card to show how much they
are appreciated. Can I sign this book? Yes, there's space on the first page to sign this book, just as
you would a greeting card. Product Details: Pages: 100 lined pages with space for the date on each if
required. Cover: Quality Matte finish. Size: Handy 6 x 9 inches. Format: Paperback. Gift Message
Space? Yes, on first page.
  business continuity manager: The Manager’s Guide to Simple, Strategic, Service-Oriented
Business Continuity Rachelle Loyear, MBCP, AFBCI, CISM, PMP, 2017-05-10 You have the
knowledge and skill to create a workable Business Continuity Management (BCM) program – but too
often, your projects are stalled while you attempt to get the right information from the right person.
Rachelle Loyear experienced these struggles for years before she successfully revamped and
reinvented her company’s BCM program. In The Manager’s Guide to Simple, Strategic,
Service-Oriented Business Continuity, she takes you through the practical steps to get your program
back on track. Rachelle Loyear understands your situation well. Her challenge was to manage BCM
in a large enterprise that required hundreds of BC plans to be created and updated. The frustrating
reality she faced was that subject matter experts in various departments held the critical information
she needed, but few were willing to write their parts of the plan. She tried and failed using all the
usual methods to educate and motivate – and even threaten – departments to meet her deadlines.
Finally, she decided there had to be a better way. The result was an incredibly successful BCM
program that was adopted by BCM managers in other companies. She calls it “The Three S’s of BCM
Success,” which can be summarized as: Simple – Strategic – Service-Oriented. Loyear’s approach is
easy and intuitive, considering the BCM discipline from the point of view of the people in your
organization who are tasked to work with you on building the plans and program. She found that
most people prefer: Simple solutions when they are faced with something new and different.
Strategic use of their time, making their efforts pay off. Service to be provided, lightening their part
of the load while still meeting all the basic requirements. These tactics explain why the 3S program
works. It helps you, it helps your program, and it helps your program partners. Loyear says, “If you
follow the ‘Three S’ philosophy, the number of plans you need to document will be fewer, and the
plans will be simpler and easier to produce. I’ve seen this method succeed repeatedly when the
traditional method of handing a business leader a form to fill out or a piece of software to use has



failed to produce quality plans in a timely manner.” In The Manager’s Guide to Simple, Strategic,
Sevice-Oriented Business Continuity, Loyear shows you how to: Completely change your approach to
the problems of “BCM buy-in.” Find new ways to engage and support your BCM program partners
and subject matter experts. Develop easier-to-use policies, procedures, and plans. Improve your
overall relationships with everyone involved in your BCM program. Craft a program that works
around the roadblocks rather than running headlong into them.
  business continuity manager: A Supply Chain Management Guide to Business
Continuity Appendix D: The Business Continuity Team ,
  business continuity manager: A Manager's Guide to Auditing and Reviewing Your Business
Continuity Management Program Dr Goh Moh Heng, 2010-01-01 This book aims to prepare novice
and experience auditors on the process to audit a BC plan, BCM Program and BCM system. The
content is written to focus on the planning and formulation of the audit plan. It is followed by the
review, documentation, prioritization of audit reporting, preparation and corrective actions be taken,
before and after an audit reporting. The reader is guided to conduct a typical BCM Audit. It includes
the formulation of an audit plan, management of the entire audit activity and review process, be
certain that the audit is carried out in a timely and economic fashion and oversee the quality of the
audit as it progresses. The author has provided a complete set of templates and also a
comprehensive list of BCM audit questionnaires to assist in the development of the standardized
audit program. The content does not only apply the author's experience as a seasoned BCM
practitioner, it also included his previous roles as both an internal and an external auditor
specializing in BCM Audit.
  business continuity manager: A Manager's Guide to ISO22301 Standard for Business
Continuity Management System Dr Goh Moh Heng, 2014-04-15 This book is written for those
who are new to Business Continuity Management (BCM) and also as a reference for practitioners,
who are assigned to initiate the BC Planning (BCP) project in their organization using the ISO22301
Standard for Business Continuity Management System (BCMS). It applies the author's experiences
in getting several clients' organizations to successfully achieve their ISO22301 BCMS certification.
This book is also for seasoned BCM professional to guide you through the BCM implementation
process.
  business continuity manager: Business Continuity from Preparedness to Recovery
Eugene Tucker, 2014-12-22 Business Continuity from Preparedness to Recovery: A Standards-Based
Approach details the process for building organizational resiliency and managing Emergency and
Business Continuity programs. With over 30 years of experience developing plans that have been
tested by fire, floods, and earthquakes, Tucker shows readers how to avoid common traps and
ensure a successful program, utilizing, detailed Business Impact Analysis (BIA) questions, continuity
strategies and planning considerations for specific business functions. One of the few publications to
describe the entire process of business continuity planning from emergency plan to recovery,
Business Continuity from Preparedness to Recovery addresses the impact of the new ASIS, NFPA,
and ISO standards. Introducing the important elements of business functions and showing how their
operations are maintained throughout a crisis situation, it thoroughly describes the process of
developing a mitigation, prevention, response, and continuity Management System according to the
standards. Business Continuity from Preparedness to Recovery fully integrates Information
Technology with other aspects of recovery and explores risk identification and assessment, project
management, system analysis, and the functional reliance of most businesses and organizations in a
business continuity and emergency management context. - Offers a holistic approach focusing on the
development and management of Emergency and Business Continuity Management Systems
according to the new standards - Helps ensure success by describing pitfalls to avoid and preventive
measures to take - Addresses program development under the standards recently developed by ISO,
ASIS and NFPA - Provides both foundational principles and specific practices derived from the
author's long experience in this field - Explains the requirements of the Business Continuity
Standards



  business continuity manager: Everything you want to know about Business Continuity
Tony Drewitt, 2012-03-15 The book will guide you through domestic and international standards
relating to business continuity, with particular reference to ISO22301. Companies achieving
certification under the Standard will communicate to their stakeholders their commitment to
uninterrupted supply.
  business continuity manager: Business Continuity Manager (Bcm) Complete
Self-Assessment Guide Gerardus Blokdyk, 2018-08-20 Are assumptions made in Business
Continuity Manager (BCM) stated explicitly? What management system can we use to leverage the
Business Continuity Manager (BCM) experience, ideas, and concerns of the people closest to the
work to be done? Who is responsible for ensuring appropriate resources (time, people and money)
are allocated to Business Continuity Manager (BCM)? What are the basics of Business Continuity
Manager (BCM) fraud? What other jobs or tasks affect the performance of the steps in the Business
Continuity Manager (BCM) process? Defining, designing, creating, and implementing a process to
solve a challenge or meet an objective is the most valuable role... In EVERY group, company,
organization and department. Unless you are talking a one-time, single-use project, there should be
a process. Whether that process is managed and implemented by humans, AI, or a combination of
the two, it needs to be designed by someone with a complex enough perspective to ask the right
questions. Someone capable of asking the right questions and step back and say, 'What are we really
trying to accomplish here? And is there a different way to look at it?' This Self-Assessment empowers
people to do just that - whether their title is entrepreneur, manager, consultant, (Vice-)President,
CxO etc... - they are the people who rule the future. They are the person who asks the right
questions to make Business Continuity Manager (BCM) investments work better. This Business
Continuity Manager (BCM) All-Inclusive Self-Assessment enables You to be that person. All the tools
you need to an in-depth Business Continuity Manager (BCM) Self-Assessment. Featuring 677 new
and updated case-based questions, organized into seven core areas of process design, this
Self-Assessment will help you identify areas in which Business Continuity Manager (BCM)
improvements can be made. In using the questions you will be better able to: - diagnose Business
Continuity Manager (BCM) projects, initiatives, organizations, businesses and processes using
accepted diagnostic standards and practices - implement evidence-based best practice strategies
aligned with overall goals - integrate recent advances in Business Continuity Manager (BCM) and
process design strategies into practice according to best practice guidelines Using a
Self-Assessment tool known as the Business Continuity Manager (BCM) Scorecard, you will develop
a clear picture of which Business Continuity Manager (BCM) areas need attention. Your purchase
includes access details to the Business Continuity Manager (BCM) self-assessment dashboard
download which gives you your dynamically prioritized projects-ready tool and shows your
organization exactly what to do next. You will receive the following contents with New and Updated
specific criteria: - The latest quick edition of the book in PDF - The latest complete edition of the
book in PDF, which criteria correspond to the criteria in... - The Self-Assessment Excel Dashboard,
and... - Example pre-filled Self-Assessment Excel Dashboard to get familiar with results generation
...plus an extra, special, resource that helps you with project managing. INCLUDES LIFETIME SELF
ASSESSMENT UPDATES Every self assessment comes with Lifetime Updates and Lifetime Free
Updated Books. Lifetime Updates is an industry-first feature which allows you to receive verified self
assessment updates, ensuring you always have the most accurate information at your fingertips.
  business continuity manager: A Manager's Guide to ISO22301 Tony Drewitt, 2013-04-09 A
Manager's Guide to ISO22301: starts with an overview of business continuity, how it relates to IT
Disaster Recovery (ITDR) and how ISO22301 differs from its predecessor, BS25999; describes the
BCM policy and related policy statement and gives an overview of the BCM process, providing a
summary of the sections and main components of ISO22301; discusses business impact analysis
(BIA) and risk assessment in the context of business continuity; outlines key areas of BCM including
strategy, procedures, testing, evaluation and improvement; examines BCM culture, document
management, reporting and certification, and briefly considers BCM standards and codes of



practice.
  business continuity manager: The Definitive Handbook of Business Continuity
Management Andrew Hiles, 2008-07-31 How long would your business survive an interruption?
What if operations were destroyed by fire or flood, negative media drives away customers or the
company database is stolen or infected by a virus? How well are you prepared to deal with disaster?
This comprehensive guide tells you why you need a plan and then will help you put one together,
including fully updated, detailed glossary and additional examples from the USA, Australia and
Europe. Clearly split into useful sections, the book is easy to navigate. The Definitive Handbook of
Business Continuity Management has been revised and updated to reflect new regulations and
standards by one of the top international authorities in the field, this is an important book for anyone
within the business continuity industry. Seven new chapters include coverage of: US Homeland
Security measures relating to IT; UK Civil Contingencies Act relating to business continuity; NFP
16000 (US National Fire Prevention Association 1600 Business Continuity standard); British
Standards Institution/Business Continuity Institute Publicly Available Standard 56 and other current
and upcoming standards; Other emerging standards: Singapore standard for Disaster Recovery
service providers, Australia & New Zealand standards; Pandemic planning With contributions from
leading practitioners in the industry, The Definitive Handbook of Business Continuity Management
has established itself as an invaluable resource for anyone involved in, or looking to gain a detailed
appreciation of, the rapidly emerging area of business continuity and disaster recovery within the
corporate environment.
  business continuity manager: A Manager’s Guide to British Standard BS 25999 for Business
Continuity Management Dr Goh Moh Heng, 2012-01-01 This book is written for those who are new
to Business Continuity (BCM) management and also as a reference for practitioners, who are
assigned to initiate the BC planning (BCP) project in their organization using the British Standard
BS25999 for Business Continuity Management. It applies the author's experiences in getting several
clients' organizations to successfully achieve BS 25999 certification. This book is also a useful guide
for seasoned BCM professionals through the BCM implementation process.
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