
business code for massage therapy

business code for massage therapy is essential for practitioners seeking to
establish and maintain a professional and ethical practice. This code
encompasses a variety of guidelines and regulations that govern how massage
therapists should conduct their business, ensuring both client safety and
professional integrity. In this article, we will explore the components of
the business code for massage therapy, including ethical standards, licensing
requirements, insurance considerations, and best practices for client
interactions. Understanding these elements is crucial for anyone involved in
the massage therapy field, whether you are a new practitioner or an
experienced professional looking to refine your practice.

This article will provide a comprehensive understanding of the business code
for massage therapy, the importance of adhering to these guidelines, and the
impact on both the therapist and the client.
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Understanding the Business Code for Massage
Therapy

The business code for massage therapy refers to a set of guidelines that
outline the professional conduct expected from massage therapists. This code
serves as a framework for ethical practice, ensuring that therapists provide
high-quality care while respecting the dignity and rights of their clients.
The code may vary by location and professional organization, but it generally
includes principles related to safety, confidentiality, and professional
boundaries.

In recent years, there has been an increased focus on the business aspect of
massage therapy, encompassing everything from marketing and client management
to financial practices and legal compliance. As the industry continues to
grow, understanding the business code becomes crucial for practitioners
looking to succeed and thrive in their practice.



Key Components of the Business Code

The business code for massage therapy includes several key components that
practitioners must understand and implement. These components ensure that the
massage therapy practice operates smoothly and adheres to legal and ethical
standards. Some of these components include:

Licensing and certification requirements

Insurance coverage

Client confidentiality and privacy

Ethical marketing practices

Client consent and informed decision-making

Each of these components plays a vital role in the establishment of a
reputable and trustworthy massage therapy business. By understanding these
elements, therapists can create a solid foundation for their practice.

Ethical Standards in Massage Therapy

Ethical standards are a critical component of the business code for massage
therapy. These standards help therapists navigate complex situations and
maintain a professional demeanor in all client interactions. Some of the key
ethical standards include:

Respect for client autonomy and dignity

Provision of competent and safe services

Maintenance of professional boundaries

Honesty in billing and financial practices

Commitment to ongoing professional development

Adhering to these ethical standards not only protects clients but also
enhances the credibility of the massage therapy profession as a whole.
Practitioners are encouraged to familiarize themselves with the ethical
guidelines set forth by professional associations to ensure compliance and
uphold the integrity of their practice.



Licensing and Certification Requirements

Obtaining the appropriate licenses and certifications is a fundamental aspect
of the business code for massage therapy. Each region may have different
regulatory bodies that oversee the licensing of massage therapists.
Understanding these requirements is crucial for legal compliance and
professional practice.

Common licensing and certification requirements include:

Completion of a state-approved massage therapy program

Passing a national certification exam

Meeting continuing education requirements

Obtaining liability insurance

Adhering to state-specific laws and regulations

Therapists should regularly check for updates on licensing requirements to
ensure they remain compliant, as regulations can change over time. Failure to
comply with these requirements can result in penalties, including fines or
the loss of the ability to practice.

Insurance for Massage Therapists

Insurance is a critical consideration for massage therapists, as it protects
both the practitioner and the client. The business code for massage therapy
emphasizes the importance of having adequate insurance coverage to mitigate
potential risks associated with the practice. Types of insurance that
therapists should consider include:

Professional liability insurance

General liability insurance

Business property insurance

Workers' compensation insurance (if employing others)

Having appropriate insurance coverage not only protects the therapist from
legal claims but also instills confidence in clients, knowing that they are
receiving care from a professional who values their safety and well-being.



Best Practices for Client Interactions

Maintaining professionalism in client interactions is a vital aspect of the
business code. Practitioners should establish clear communication channels
and foster an environment of trust and respect. Best practices for client
interactions include:

Conducting thorough client assessments and intake forms

Setting clear expectations regarding treatment plans

Obtaining informed consent before any treatment

Respecting client privacy and confidentiality

Providing clear billing and payment information

By adhering to these best practices, therapists can build strong
relationships with their clients, leading to enhanced satisfaction and long-
term loyalty.

The Importance of Continuing Education

Continuing education is a vital aspect of professional development in massage
therapy. It ensures that practitioners stay updated on the latest techniques,
research, and ethical standards within the industry. Many professional
organizations require a certain number of continuing education hours for
license renewal, emphasizing its importance in maintaining a high standard of
care.

Continuing education can take various forms, including:

Workshops and seminars

Online courses

Networking events with other professionals

Advanced certifications in specialized techniques

By committing to lifelong learning, massage therapists can enhance their
skills and knowledge, ultimately leading to better client outcomes and
satisfaction.



Conclusion

The business code for massage therapy is an essential framework that guides
practitioners in ethical, legal, and professional conduct. By understanding
and adhering to the key components of this code, including ethical standards,
licensing requirements, and best practices for client interactions,
therapists can establish a reputable and successful practice. Furthermore,
the commitment to continuing education ensures that practitioners remain
competent and informed, ultimately benefiting both their careers and the
clients they serve.

Q: What is the business code for massage therapy?
A: The business code for massage therapy includes guidelines and regulations
that govern professional conduct, ensuring ethical practice, client safety,
and legal compliance in the massage therapy industry.

Q: Why is ethical conduct important in massage
therapy?
A: Ethical conduct is crucial in massage therapy to protect client welfare,
maintain professional integrity, and enhance the credibility of the
profession, ensuring quality care and trust.

Q: What are the licensing requirements for massage
therapists?
A: Licensing requirements vary by region but typically involve completing an
accredited massage therapy program, passing a certification exam, and meeting
continuing education standards.

Q: What types of insurance should massage therapists
consider?
A: Massage therapists should consider professional liability insurance,
general liability insurance, business property insurance, and workers'
compensation insurance to protect themselves and their clients.

Q: How can massage therapists ensure client
confidentiality?
A: Massage therapists can ensure client confidentiality by securely storing
client records, discussing sensitive information privately, and obtaining
informed consent for any disclosures.

Q: What are the best practices for client



interactions in massage therapy?
A: Best practices include conducting thorough assessments, setting clear
expectations, obtaining informed consent, respecting privacy, and providing
transparent billing information.

Q: Why is continuing education important for massage
therapists?
A: Continuing education is important for massage therapists to stay updated
on new techniques, research, and ethical standards, ensuring they provide
high-quality care and maintain licensure.

Q: How does the business code for massage therapy
impact client trust?
A: The business code for massage therapy fosters client trust by ensuring
that therapists adhere to ethical practices, maintain professionalism, and
prioritize client safety and confidentiality.

Q: What are the consequences of not following the
business code in massage therapy?
A: Not following the business code can lead to legal penalties, loss of
licensure, damage to reputation, and potential harm to clients, ultimately
jeopardizing the success of a massage therapy practice.

Q: How can massage therapists stay informed about
changes in regulations?
A: Massage therapists can stay informed about changes in regulations by
joining professional associations, attending industry conferences,
subscribing to relevant publications, and participating in continuing
education courses.
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the professional challenges that await you in the real world. - Renowned massage educator and
business owner Sandy Fritz presents a practical, proven business philosophy for success in massage
therapy practice. - Focus on need-to-know business skills for complete success as an employee or the
owner of a massage therapy practice. - A companion CD with practice management software
provides hands-on experience creating client records, setting appointments, entering
documentation, and more. - Self-Reflection boxes put concepts into a realistic context through Sandy
Fritz's personal experiences in massage practice. - Learning Activity boxes reinforce your
understanding and challenge you to apply what you've learned in an engaging workbook format. -
Good Stuff from the Government boxes alert you to helpful government resources and help you
ensure compliance with federal regulations. - Mentor boxes provide real-world insight and advice
from experts in massage and business management for successful practice. - More than 200 realistic
photos and illustrations clarify concepts and familiarize you with typical practice settings and
essential forms, records, office equipment, and supplies. - Evolve Resources link you to templates for
building resumes, letters, advertisements, forms for documentation, and client histories, plus small
business resources, annotated web links, a glossary of key terms from the text, and additional
exercises and case studies.
  business code for massage therapy: The Massachusetts register , 2007
  business code for massage therapy: State of Missouri Code of State Regulations,
Annotated , 1977
  business code for massage therapy: Ethics for Massage Therapists Terrie Yardley-Nohr,
2007 This text gives instructors and students a structured format for teaching and learning ethics
and standards of practice for massage therapy. Discussion topics include core industry standards of
practice, laws, morals, rules, and regulations. It is an ideal textbook for ethics courses in massage
therapy programs and prepares students for the ethics questions on the National Certification Exam.
The book guides students through the process of putting ethical standards into practice, and
explains what is expected of them in a professional setting. Role-playing exercises and example
scenarios prepare students for situations and dilemmas that arise in practice.
  business code for massage therapy: Federal School Code List , 2007
  business code for massage therapy: Chair Massage Patricia Holland, Sandra K. Anderson,
2010-03-11 Expand your practice and attract new clients with chair massage! A practical, visual
guide to this rapidly growing field, Chair Massage helps you develop a basic routine and adapt to
different clients and situations. Expert authors Patricia M. Holland, MC, LMT, and Sandra K.
Anderson, BA, LMT, NCTMB, provide coverage of massage techniques, chair adjustment, body
mechanics, and applying pressure, plus specific routines for the lower back, shoulders, neck/head,
and arm/hand regions -- with full-color photographs clearly demonstrating each technique. A chapter
on the business aspects of seated massage helps you market and manage your practice successfully.
Full-color photographs and drawings clearly depict each technique. An Essentials of Practice
chapter helps you translate your knowledge into revenue by addressing crucial topics such as
determining target markets, job-related conditions, marketing methods, introductory letters, setting
fees, drawing up contracts, and getting paid, and includes practical advice from practitioners who
offer chair massage. Unique! Coverage of low back techniques includes specific techniques for
treating low back pain, its causes, when to perform massage, and when it is contraindicated.
Unique! A chapter on additional techniques and adaptations covers body regions such as the
iliotibial band, gastrocnemius, pectorals, anterior neck muscles, and serratus anterior, plus
situations such as clients in wheelchairs. Unique! A segment on closing the session describes
positive ways to finalize a chair massage session, including use of percussion as a finishing
technique, closing stretches, a post-treatment discussion, and helping the client off the chair. A
Communications and Ethics chapter addresses important topics such as the ethical presentation of
self, boundaries, communicating with clients about feedback, pre- and post-treatment interviews,
and intake forms. A review of anatomy and kinesiology covers the specific information that you need
to know in order make treatment decisions and perform routines. Coverage of traditional Chinese



medicine points and channels gives you more techniques to use during chair massage practice.
Sample dialogues provide examples of effective communication with clients during their sessions.
  business code for massage therapy: Pre- and Perinatal Massage Therapy Carole Osborne,
Michele Kolakowski, David Lobenstine, 2021-03-03 This is the third edition of a highly successful
guide to using massage therapy through all stages of the birth process, from pregnancy, through
labor and birth, and into the long postpartum period. It is primarily for massage therapists but is
also intended for physical therapists, other manual therapists and bodyworkers, nurses and
midwives, physicians and doulas - any professional who wants to integrate more therapeutic touch in
their work. The text combines what anyone who works with pregnant people needs: an exhaustive
distillation of current scientific knowledge, alongside hands-on recommendations, specific
techniques and business success from almost a century of the authors' combined experience. The
reader will gain a detailed understanding of what is happening to the body during pregnancy and
beyond, how massage techniques can impact those changes, and very concrete, applicable strategies
for how to work with maternity clients to make them feel better. Amidst this abundance of detail
about what to do, the authors also explore the flipside - what therapists need to modify and avoid to
ensure that their work with pregnant and postpartum clients is safe; how to recognize high-risk
factors or other complications; how best to adjust treatment; and how to work with medical
healthcare providers throughout the process.
  business code for massage therapy: Journal of the Assembly, Legislature of the State of
California California. Legislature. Assembly, 1942
  business code for massage therapy: Introduction to Massage Therapy Mary Beth Braun,
Stephanie J. Simonson, 2008 This introductory textbook instills the skills and knowledge needed to
become—and excel as—a professional massage therapist. Enhanced by full-color illustrations and
photographs, the text integrates functional anatomy, physiology, and pathology with massage
therapy techniques and offers extensive 3D anatomical information. Communication, documentation,
safety, self-care, and business practices are also covered. This edition features expanded coverage of
hydrotherapy, Eastern techniques, sanitation and hygiene, HIPAA, and key topics tested on the
National Certification Exam. Other new features include critical thinking exercises and boxes
highlighting contraindications to massage or specific strokes. A bound-in Real Bodywork DVD
features outstanding video clips of massage sequences.
  business code for massage therapy: Success from the Start Debra Koerner, 2013-03-22 Rely
on Success from the Start for the inspiration and practical business guidance you need to enjoy a
long and rewarding career in massage therapy. Business naiveté is one of the primary reasons
massage therapists leave the profession. The author has written this text to provide you with the
business skills you need to envision and then launch a successful career. Set yourself on your path to
success—right from the start.
  business code for massage therapy: Communications & Ethics for Bodywork Practitioners
Patricia M Holland, Sandra K Anderson, 2011-12-06 Develop the effective, ethical and professional
relationships and an honest and clear communication style that are the foundation of a successful
bodywork practice. This practical, real-world, case-based approach to professional practice focuses
on the communications and ethics essential to success in the field.
  business code for massage therapy: The Complete Massage Therapy Career Guide - The Most
Comprehensive Resource for a Successful Career in Massage Therapy Neal Lyons, 2013-06-06
Congratulations on deciding to become a massage therapist! This is one of the most appreciated
professions because of the satisfaction you will deliver to others. Massage therapists are high in
demand no matter where you live, and the need is only growing with time. More and more people
are realizing the true benefits of incorporating regular massages in their routines, thus making it
part of their lifestyles. Not only are you guaranteed a lucrative career as a therapist, the jobs are
also abundant and only growing. Massage therapists help individuals relieve pain caused by day to
day stress build-up, body tightening, injury or illness. Many people these days have incorporated
regular massages in their lifestyle routines to proactively mitigate physical problems, maintain good



posture and just feel better. A massage therapist’s role is very important and extremely meaningful,
which is why the demand for this service has continuously increased over time. It has become one of
the most popular careers sought after by many today. Most practicing therapists are employed by
hospitals, clinics, sports facilities and smaller private companies that are everywhere. In addition,
many massage therapists work independently as either business contractors or in private homes. No
matter where you live, there will always be demand for your services and thus several options near
you that offer these jobs. Whether you are just now starting your career in the massage field, or
want to grow your existing career, this book’s goal is to help you meet your objectives. In the next
few chapters you will find information about the requirements you need to become a massage
therapist, information on massage therapy schools, online schooling options, jobs, salaries, career
growth and more. There is an extremely high demand for massage therapists. With increased
population growth, awareness, health consciousness and active lifestyles, the United States Bureau
of Labor Statistics (BLS) expects massage therapist jobs to grow another 20-30% in the next couple
years. Because of the growing demand for massage therapists, many are becoming more interested
in this professional career. Unfortunately, most do not know what the requirements are, how to get
into the field and how to thrive in a profession that is saturated with so many other therapists.
Similarly, many others who are already practicing as massage therapists do not know about the
options to advance their careers through either additional training, the appropriate networking
opportunities, diversification, specialization and more. All the best to you and here’s to your career
success! Table of Contents Foreword 1. Introduction to a Career in Massage Therapy 2. Three
Things You Should Know Before Becoming a Massage Therapist 3. How to Find the Right Massage
Therapy School for You 4. How to Find Information on the Best Massage Therapy Schools 5.
Characteristics of the Best Massage Therapy Schools 6. Why You Should Select an Accredited,
Certified Massage Therapy School 7. Are Online Massage Therapy Schools Legitimate? 8. The Main
Differences Between Local and National Massage Therapy Schools 9. What Is the Cost of a Good
Massage Therapy School? 10. How to Ensure You Get a Top Quality Education 11. How to Apply to a
Massage Therapy School 12. How to Apply to a Massage Therapy School 13. Courses Offered in
Massage Therapy Schools and Continuing Education 14. The Importance of Massage Therapy
Certification 15. Skills Needed for a Successful Career or Business in Massage Therapy 16. Three
Main Subsets of Massage Therapy Jobs: Clinical, Sports & Spa 17. The Process of a Successful
Massage Therapy Job Search 18. The Need for Liability Insurance When Practicing Massage
Therapy 19. Why You Need to Pursue Continuing Education for Massage Therapy Summary
  business code for massage therapy: Mosby's Massage Therapy Review - E-Book Sandy Fritz,
2009-06-16 No other massage review book offers such complete exam preparation! Written by
massage therapy expert Sandy Fritz, this preparation tool offers more review content and questions
than any other massage certification review. It gives you the practice and study tools you need for
the NCE and MPLEx certification exams, state exams, and even mid-term or final exams. With
complete coverage of the information you need to know to study more effectively and take tests
more successfully, it helps you memorize terms, definitions, and key facts, all with an emphasis on
critical thinking skills — a key part of any licensure or certification exam. This title includes
additional digital media when purchased in print format. For this digital book edition, media content
is not included. More than 1,300 review questions include the two types of questions on the NCE —
factual recall and comprehension. Content review includes a detailed review of body systems and
their applications to massage. A new five-step review process lets you identify areas that need more
attention as you study and prepare. Tips for studying and test taking; what to memorize; how to
apply concepts and think critically help you hone test-taking skills better than ever before. A
full-color design features 100 new illustrations showing massage techniques and Anatomy &
Physiology.
  business code for massage therapy: Mosby's® Massage Therapy Exam Review - E-Book
Sandy Fritz, Luke Allen Fritz, 2023-09-11 Written by massage therapy experts Sandy Fritz and Luke
Fritz, this unique review resource uses a variety of methods to help you prepare for the MBLEx



(Massage and Bodywork Licensing Exam) and the Board Certification in Therapeutic Massage and
Bodywork (BCTMB). The comprehensive review features updated content and questions based on
the most current exam blueprints! The practice exams are written in a five-part process — not just
as sample questions. Plus, a companion Evolve website comes loaded with practice exams and a
variety of review activities such as labeling exercises, flashcards, electronic coloring book, games,
and much more. No other massage review gives you such well-rounded exam preparation! Focused
content review including 125 full-color illustrations showing various massage techniques as well as
anatomy & physiology 1800 practice questions (500 new questions) in the text that provide students
the opportunity to assess readiness for exams 5 practice exams with 100 questions each will be
available in text as well as on Evolve Over 40 labeling exercises to help kinesthetic learners retain
information. Rationales for all correct and incorrect responses - NEW! More than 1,400 questions in
a mock exam are based on the MBLEx blueprint. - EXPANDED and UPDATED! Content matches the
current MBLEx blueprint to prepare you for success. - NEW! Scenario-based, multiple-choice
questions are based on the MBLEx content blueprint. - NEW! 100 questions in a graded practice
exam.
  business code for massage therapy: Assembly Bills, Original and Amended California.
Legislature. Assembly, 1965
  business code for massage therapy: Massage Therapy Susan G. Salvo, 2015-04-13 Covering
massage fundamentals, techniques, and anatomy and physiology, Susan Salvo's Massage Therapy:
Principles and Practice, 5th Edition brings a whole new meaning to the word 'comprehensive.' This
student-friendly text boasts more than 700 illustrations and expanded sections on neuroscience,
research, and special populations, plus new line drawings in the kinesiology chapter of origins and
insertions that match the painted skeletons found in most classrooms. It makes the essential
principles of massage therapy more approachable and prepares you for success in class, on licensing
and board certification exams, and in a wide range of therapeutic practice settings. Clear,
straightforward approach simplifies complex content for easier understanding. Complete anatomy
and physiology section, in addition to material on techniques and foundations, gives you all the
information you need in just one book. Certification Practice Exam on Evolve mimics the major
certification exams in format and content, builds confidence, and helps increase pass rates. Over 700
high-quality illustrations, including line drawings and halftones, clarify difficult concepts in vibrant
detail. Case studies challenge you to think critically and apply your understanding to realistic
scenarios, foster open-mindedness, and stimulate dialogue. Profile boxes provide an inspirational,
real-world perspective on massage practice from some of the most respected authorities in massage
and bodywork. Clinical Massage chapter focuses on massage in clinical settings like hospitals,
nursing homes, and medical offices to broaden your career potential. Two business chapters loaded
with skills to make you more marketable and better prepared for today's competitive job market.
Video icons refer you to the Evolve site featuring about 120 minutes of video covering techniques,
routines, client interaction sequences, and case studies that facilitate the learning process and the
practical application of the material. Evolve icons listed in each chapter encourage you to go beyond
the lecture and reading assignments and learn more on the Evolve site. Evolve boxes at the end of
each chapter list Chapter Extras found on Evolve that reinforce concepts learned in the chapter.
NEW! Revised line drawing color scheme for origin and insertion matches the painted skeleton
found in most classrooms, maintains consistency, and prevents confusion in learning origin and
insertion points on the body. NEW! Coverage of Thai massage provides up-to-date content on the
most useful, in-demand modalities that are most often requested by clients - and better prepares you
for what you will encounter during training and practice. NEW! Updated text reflects changes to the
new board certification exam so you have the most up-to-date, relevant information - and are fully
prepared to pass the current exams. NEW! Brand new Think About It, Webquest, and Discussion
features in each chapter's Test Your Knowledge section build your vocabulary usage and critical
thinking skills necessary for day-to-day work with clients. EXPANDED! More content on pain
theories, the neuromatrix model, and pain management, plus updated guidelines for massage after



surgery and injury, equips you with essential information when working in rehab. NEW! Updated
instructor resources, featuring more TEACH lesson plan classroom activities and an additional 500
test questions, provide instructors with more ways to interact with and test students.
  business code for massage therapy: Directory of Doctors of Chiropractic , 1926
  business code for massage therapy: Mosby's Pathology for Massage Therapists - E-Book
Susan G. Salvo, 2013-02-11 Written by a massage therapist for massage therapists, Mosby's
Pathology for Massage Therapists, 3rd Edition provides direct information along with focused
recommendations. Coverage of over 340 pathologies helps you appropriately tailor massage
treatment, and more than 750 full-color photographs and illustrations make it easier to recognize
common pathologies. This edition includes a new chapter on geriatric massage and has been
extensively reviewed by over a dozen experts in the massage and medical fields. Written by massage
therapy educator and practitioner Susan Salvo, this resource provides the pathology knowledge you
need to succeed on licensure and certification exams and in practice. A traffic light icon appears
before each pathology in the book, designating whether massage is contraindicated (red), local
contraindication (yellow), or indicated (green) for that particular pathology. Consistent format for
each chapter makes it easy to find key information with learning objectives, list of pathologies,
system overview, and pathologies, including description, etiology, signs and symptoms, treatment,
and massage considerations. Student-friendly features in each chapter include learning objectives
and self-tests that measure your comprehension. Medical Technology boxes highlight special
populations, such as clients in wheelchairs or with pacemakers, and explain what the medical device
is, and what special precautions or contraindications you should be aware of before working on
these clients. Spotlight on Research boxes summarize recent studies of massage therapy and its
effects. Student resources on an Evolve companion website include interactive activities, video clips
of techniques, animations, the Body Spectrum coloring book, flashcards, review questions, additional
case studies, an image collection, an audio glossary, study tips, stress-busting tips, research
updates, and more. Mosby's Pathology for Massage Therapists Online reinforces content covered in
the book and provides a dynamic way to learn key concepts, with features including recall activities,
rollover glossary terms and definitions, animations, quizzes, and Clinical Tips boxes. (Available
separately.)
  business code for massage therapy: Occupational Outlook Handbook , 2008
  business code for massage therapy: Mosby's Fundamentals of Therapeutic Massage - E-Book
Sandy Fritz, 2016-01-28 Success in massage therapy begins with a solid foundation in the
fundamentals! Mosby’s Fundamentals of Therapeutic Massage, 6th Edition helps you build the skills
you need, from assessing problems and planning treatment to mastering massage techniques and
complementary bodywork. Case studies bring concepts to life, and guidelines to professionalism
include topics such as ethics, legal issues, and best business practices. ‘How-to’ videos on an Evolve
companion website demonstrate manipulation techniques, body mechanics, positioning and draping,
and more. If you want to prepare for certification exams and succeed in practice, this resource from
massage therapy expert Sandy Fritz is your text of choice. Research Literacy and Evidence-Based
Practice chapter includes new research findings and explains how research is done, and how to read
and understand it. Comprehensive coverage includes all of the fundamentals of therapeutic
massage, including massage techniques, equipment and supplies, hygiene, working with special
populations, and business considerations; it also prepares you for success on the National
Certification Exam (NCE), the National Certification Exam for Therapeutic Massage and Bodywork
(NCETMB), and the Massage and Bodywork Licensing Examination (MBLEx). Over four hours of
video on Evolve demonstrate techniques and body mechanics — each clip is narrated and performed
by author Sandy Fritz — and include a demo of practice management software. An entire chapter is
dedicated to case studies which offer practice with clinical reasoning and prepare you to address
common conditions encountered in professional practice. Step-by-step, full-color photographs
demonstrate massage techniques and protocols by body area. A workbook/textbook format facilitates
study and review with matching exercises, fill-in-the-blank questions, drawing exercises, and critical



thinking questions. Coverage of body mechanics helps you to create an ergonomically effective
massage environment and to determine appropriate pressure, drag, and duration application while
applying massage methods. A spa chapter describes the massage therapy services offered at spas
and looks at the spa as a possible career track in massage. Adaptive Massage chapter explains how
to address the needs of specific populations, from pregnant women and infants to hospice patients
and people with physical impairments. Example boxes reinforce specific concepts by showing
real-life situations. Coverage of multiple charting methods helps you develop record-keeping and
documentation skills, including SOAP and computer charting with simulation on Evolve. Foot in the
Door boxes outline the professional skills expected by prospective employers. Learning features
include chapter outlines, objectives, summaries, key terms, practical applications, and workbook
sections. In-depth HIPAA coverage shows how to store records in a HIPAA-compliant manner and
describes HIPAA requirements and training.
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