business continuity management plan
examples

business continuity management plan examples are essential for organizations aiming to
maintain operations during unexpected disruptions. These plans outline strategies and processes to
ensure that critical functions continue and that the organization can recover swiftly from incidents
such as natural disasters, cyber-attacks, or other crises. In this article, we will explore various
examples of business continuity management plans, highlighting crucial components, best practices,
and real-world applications. Readers will gain insights into how to develop an effective plan tailored to
their specific needs, ensuring resilience and operational stability in times of crisis.
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Understanding Business Continuity Management

Business Continuity Management (BCM) refers to the processes and procedures that organizations
implement to ensure that critical business functions can continue during and after a disaster or
disruption. The primary goal of BCM is to minimize the impact of unforeseen events on business
operations, thereby safeqguarding the interests of stakeholders, maintaining service delivery, and
protecting the organization’s reputation.

A robust BCM framework typically includes risk assessment, business impact analysis, strategy
development, and ongoing training and testing. Organizations must identify potential risks and their
likely impacts, allowing for the creation of a proactive plan that addresses how to maintain operations
during a crisis.

Key Components of a Business Continuity Management
Plan

A comprehensive business continuity management plan should encompass several critical



components to ensure effectiveness and reliability. Each section plays a crucial role in preparing an
organization for potential disruptions.

1. Risk Assessment

Risk assessment involves identifying potential threats that could impact business operations. This
includes evaluating internal and external risks such as natural disasters, technological failures, and
human factors. Organizations should conduct regular risk assessments to keep their BCM plans up to
date.

2. Business Impact Analysis (BIA)

A BIA helps organizations understand the effects of disruptions on business operations. It identifies
critical functions and the resources required to support them. By analyzing the potential impact of
various scenarios, organizations can prioritize recovery efforts effectively.

3. Strategy Development

Once risks and impacts are assessed, organizations should develop strategies to mitigate those risks.
This may involve implementing redundancy measures, creating backup procedures, or establishing
alternative operational sites.

4. Plan Development

The actual business continuity management plan outlines the procedures and protocols that will be
followed during an incident. This document should be clear, concise, and easily accessible to all
employees. It should also include contact information for key personnel and external stakeholders.

5. Training and Testing

Regular training and testing are essential to ensure that all employees are familiar with the BCM plan
and their specific roles during a crisis. Simulated drills can help identify weaknesses in the plan and
provide valuable insights for improvements.

Examples of Business Continuity Management Plans

Understanding real-world examples of business continuity management plans can provide valuable



insights into how organizations successfully implement BCM strategies. Here are a few notable
examples:

1. IT Disaster Recovery Plan

A leading tech company developed an IT disaster recovery plan that included detailed procedures for
restoring data and applications after a cyber-attack. The plan outlined roles and responsibilities,
communication protocols, and a step-by-step recovery process. Regular simulations ensured that the
IT team was prepared to respond quickly in the event of a disruption.

2. Healthcare Sector Continuity Plan

A major hospital created a comprehensive business continuity plan that focused on maintaining
patient care during an emergency. This plan included alternative staffing arrangements, backup
power sources, and coordination with local emergency services. The hospital conducted regular drills
to ensure all staff were familiar with evacuation procedures and emergency protocols.

3. Retail Business Continuity Plan

A retail chain faced disruptions from natural disasters and developed a business continuity plan that
emphasized supply chain management. The plan included strategies for quickly sourcing inventory
from alternative suppliers and establishing temporary store locations. Training sessions for store
managers on emergency operations were implemented to enhance preparedness.

4. Educational Institution Continuity Framework

A university developed a business continuity management plan to address potential disruptions to
academic operations. This plan included remote learning procedures, communication strategies for
students and staff, and protocols for maintaining research activities. The institution regularly updated
its plan to incorporate feedback from drills and real-world events.

Best Practices for Developing a Business Continuity
Management Plan

To create an effective business continuity management plan, organizations should adhere to several
best practices that enhance the plan's reliability and usability.



1. Involve Stakeholders

Engaging stakeholders from various departments in the planning process is crucial. Different
perspectives can help identify potential risks and ensure that the plan addresses the needs of the
entire organization.

2. Keep the Plan Updated

A business continuity management plan is a living document that should be reviewed and updated
regularly. Changes in the business environment, technology, and operational processes should
prompt a review to ensure the plan remains relevant and effective.

3. Conduct Regular Training

Organizations should implement ongoing training programs for employees to ensure they understand
their roles within the BCM plan. Regularly scheduled drills can help reinforce training and improve
response times during actual incidents.

4. Test the Plan

Testing the business continuity management plan through simulations and tabletop exercises allows
organizations to identify weaknesses and areas for improvement. It also provides an opportunity for
staff to practice their response skills in a controlled environment.

5. Communicate Clearly

Effective communication is essential during a crisis. The BCM plan should include clear protocols for
communicating with employees, stakeholders, and the public to ensure accurate information is
disseminated swiftly.

Conclusion

Developing a robust business continuity management plan is vital for organizations seeking to protect
their operations from unexpected disruptions. By understanding key components, reviewing
successful examples, and following best practices, companies can create effective strategies that
ensure resilience and operational continuity. A well-crafted BCM plan not only safeguards the
organization’s interests but also enhances stakeholder confidence and trust. As businesses
increasingly face a variety of risks, investing in a comprehensive business continuity management



plan is not just an option but a necessity for sustainable growth.

FAQs

Q: What is a business continuity management plan?

A: A business continuity management plan is a strategic framework that outlines procedures and
processes organizations implement to ensure critical business functions can continue during and after
a disruption.

Q: Why is a business continuity management plan important?

A: A BCM plan is important because it minimizes the impact of unforeseen events on business
operations, ensuring that organizations can maintain service delivery and recover swiftly from crises.

Q: What should be included in a business continuity
management plan?

A: A BCM plan should include risk assessments, business impact analyses, strategy development,
detailed procedures, training protocols, and testing schedules to ensure readiness during disruptions.

Q: How often should a business continuity management plan
be updated?

A: A BCM plan should be reviewed and updated regularly, especially after significant changes in the
business environment, technology, or operational processes.

Q: What are some common risks that a business continuity
management plan addresses?

A: Common risks include natural disasters, cyber-attacks, supply chain disruptions, and other crises
that could impact business operations.

Q: How can organizations test their business continuity
management plans?

A: Organizations can test their BCM plans through simulated drills, tabletop exercises, and regular
training sessions to identify weaknesses and improve response times.



Q: Who should be involved in the development of a business
continuity management plan?

A: Stakeholders from various departments, including management, IT, HR, and operations, should be
involved in the development of a BCM plan to ensure a comprehensive approach.

Q: What role does training play in business continuity
management?

A: Training ensures that employees understand their roles within the BCM plan, improving
preparedness and response times during actual incidents.

Q: Can small businesses benefit from a business continuity
management plan?

A: Yes, small businesses can benefit significantly from a BCM plan as it helps them prepare for
potential disruptions, ensuring they can continue operations and protect their interests.

Q: What is the difference between a business continuity
management plan and a disaster recovery plan?

A: A business continuity management plan focuses on maintaining critical business functions during
and after a disruption, while a disaster recovery plan specifically addresses the recovery of IT systems
and data.

Business Continuity Management Plan Examples
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business continuity management plan examples: Business Continuity Planning Kenneth
L. Fulmer, 2004-10-04 Includes complete book contents plus planning forms and template on
CD-ROM for the beginner or experienced contingency planner. -- web site.

business continuity management plan examples: Business Continuity Plan (BCP)
Template with Instructions and Example Erik Kopp, 2011-09-23 A Complete Template For
Quickly And Easily Creating A Working BCP; including Step-By-Step Business Impact Analysis, Risk
Assessment, Disaster Recovery Planning, and more! You do not need to spend $1,000's for
consultants or fancy software. This is perfect for small businesses and limited budgets. Includes
ready to use editable template. Be Prepared - Don't Let Your Business And Your Customers Suffer
Because Of An Unforeseen Disaster. A BCP will enable you to plan ahead, because you want to stay
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in business in the event that an unforeseen disaster or emergency happens that interrupts your
business operations. In situations such as this, you want to know clearly what needs to be done to
keep business running. You need to be prepared so that panic does not cause you to make
inappropriate and ineffective decisions which will hurt your business. The BCP plan provides a clear
roadmap of what to do, when to do it, and who needs to do it. Having this plan in place will give you
a valuable tool to guide you through the disaster and provide peace of mind knowing what to do to
keep your business running. The template can be customized to your specific needs and provides for
documentation of: Section I - Plan Overview and Contact Information 1. Plan Summary 2. Plan
Approval 3. BCP Leadership Roles and Responsibilities 4. Internal Contact Information 5. External
Contact Information (Customers) 6. External Contact Information (Suppliers and Business Service
Providers) 7. Utilities and Facilities Services 8. Financial Services Contact Information 9. Regulatory
Agency Contact Information 10. Critical Records and Systems 11. Backup Locations 12. Backup
Service Provider and Supplier Information 13. Emergency Services Contact Information Section II -
Business Risk Assessment and Impact Evaluation 14A. Business Process Risk Evaluation 14B.
Business Process Disruption Impact Evaluation Section III - Pre-Emergency Planning 15. Risk
Mitigation 16. Emergency Materials and Supplies Section IV - BCP Plan Activation and
Implementation 17. Plan Activation 18. Plan Implementation Section V - BCP Plan Deactivation and
Restoration of Normal Operations 19. BCP Plan Deactivation 20. Return To Normal Operations
Section VI - BCP Plan Testing Section VII - BCP Plan Maintenance Section VIII - Appendices /
Attachments NEW Material for 2nd Edition: BCP Essentials (Key Requirements for Effective BCPs,
Common Mistakes and What To Watch Out For) Personal Emergency Plan For Yourself and Your
Family

business continuity management plan examples: The Comprehensive Business
Continuity Management Program Douglas M. Henderson, FSA, CBCP, 2008-06-30 The
Comprehensive Business Continuity Plan is a complete template program for business on CD-ROM
that includes advice for all development steps from the Information Collection Process, through the
Business Analysis, to the actual Business Continuity and Crisis Response documentation and finally
with assistance for the ongoing exercising and maintenance process. PLANNING CAN BE
EXTREMELY OVERWHELMING ... BUT WE'VE MADE IT EASY FOR YOU! - How can we protect our
business assets? - How do we recover business operations? - How do we assist our employees? - How
do we respond to an emergency? - What are the priorities? - What actions do we take first? - How do
we get started? - Where do we begin? - How do we collect data? - What analysis do we need to
perform? The Comprehensive Business Continuity Management Program identifies Step by Step
Solutions to these and other important questions. It contains a considerable amount of standard
language that enables the user to easily review and edit text. It guides the user (with ‘Author's
Notes' and ‘Sample Reports & Plans') to create a Business Continuity Management Program for your
company. All files use Fill-In-The-Blank format and Microsoft Word Templates that are EASY TO
UPDATE and require NO SPECIAL TRAINING! The Comprehensive Business Continuity
Management Program follows professional standards as recommended by the Disaster Recovery
Institute International, Business Continuity Institute Good Practices Guide, NFPA 1600 Standard on
Disaster/Emergency Management and Business Continuity Programs as well as industry best
practices.

business continuity management plan examples: Business Continuity Management
Andrew Hiles, 2014-09-30 At this critical point in your Business Continuity Management studies and
research, you need one definitive, comprehensive professional textbook that will take you to the next
step. In his 4th edition of Business Continuity Management: Global Best Practices, Andrew Hiles
gives you a wealth of real-world analysis and advice - based on international standards and
grounded in best practices -- a textbook for today, a reference for your entire career. With so much
to learn in this changing profession, you don't want to risk missing out on something you’ll need
later. Does one of these describe you? Preparing for a Business Continuity Management career,
needing step-by-step guidelines, Working in BCM, looking to deepen knowledge and stay current --



and create, update, or test a Business Continuity Plan. Managing in BCM, finance, facilities,
emergency preparedness or other field, seeking to know as much as much as possible to make the
decisions to keep the company going in the face of a business interruption. Hiles has designed the
book for readers on three distinct levels: Initiate, Foundation, and Practitioner. Each chapter ends
with an Action Plan, pinpointing the primary message of the chapter and a Business Continuity Road
Map, outlining the actions for the reader at that level. NEW in the 4th Edition: Supply chain risk --
extensive chapter with valuable advice on contracting. Standards -- timely information and analysis
of global/country-specific standards, with detailed appendices on ISO 22301/22313 and NFPA 1600.
New technologies and their impact - mobile computing, cloud computing, bring your own device,
Internet of things, and more. Case studies - vivid examples of crises and disruptions and responses
to them. Horizon scanning of new risks - and a hint of the future of BCM. Professional certification
and training - explores issues so important to your career. Proven techniques to win consensus on
BC strategy and planning. BCP testing - advice and suggestions on conducting a successful exercise
or test of your plan To assist with learning -- chapter learning objectives, case studies, real-life
examples, self-examination and discussion questions, forms, checklists, charts and graphs, glossary,
and index. Downloadable resources and tools - hundreds of pages, including project plans, risk
analysis forms, BIA spreadsheets, BC plan formats, and more. Instructional Materials -- valuable
classroom tools, including Instructor’s Manual, Test Bank, and slides -- available for use by approved
adopters in college courses and professional development training.

business continuity management plan examples: Implementing Your Business Continuity
Plan Dr Goh Moh Heng, 2004-01-01 This book provides the principles and applies the methodologies
for preparing effective and detailed business continuity plans. The content prepares the reader to
develop the actual plan and prepare plan documentation. It uses the writer's experience to enable
you to prepare your corporate wide-specific business continuity plan. The book also includes a
practical how-to-do-it template to assist persons without previous experience in business continuity
planning in preparing their own specific business units' and corporate-wide business continuity plan.

business continuity management plan examples: Template for Comprehensive Business
Continuity Management to Enhance Your Organization's Resilience, 5th Edition Douglas M.
Henderson, 2016-08 Template for Comprehensive Business Continuity Management to Enhance
Your Organization's Resilience: Business Impact Analysis, Business Continuity, Emergency
Response, Training, Implementation, Exercise and Maintenance, (5th Edition, 2016) The Template
for Comprehensive Business Continuity Management to Enhance Your Organization's Resilience is
designed to assist you with the development of a comprehensive Business Continuity Management
program. The templates will enable you to collect information and evaluate the business
environment, identify and reduce risks, analyze business operations, analyze alternatives to respond
to disruptions, develop a comprehensive Business Continuity Plan, develop plans to prepare for and
respond to hazards-specific events. Your Business has Questions ... How do we get started and
where do we begin? How do we reduce risk and improve business resiliency? What analysis do we
need to perform? How do we respond to an emergency and what are our priorities? What actions do
we take first? How can we protect our business assets, maintain critical operations, recover normal
operations and protect our workforce? Disaster Management, Inc has the answers ... The Template
for Comprehensive Business Continuity Management to Enhance Your Organization's Resilience
identifies step-by-step solutions to these and to other important questions. There is substantial
standard language that enables the user to easily review and edit-out text. . The files are in
easy-to-use Microsoft Word. The program has evolved over several years and has received extensive
field testing. There are over 50 files with over 1,000 pages organized into the following topics: *
Information Gathering - gathering data and risk identification * Analysis - Business Impact Analysis,
Risk Assessment and Strategy Development executive management reports * Business Continuity
Plan (BCP) - the central or overarching plan for the business * Department Plans - function-specific
plans for key support departments and operational groups * Crisis Management Protocols - a
hazard-specific set of actions to be taken during each of the four phases of emergency management




(Prevention / Mitigation, Preparation, Response and Recovery) * Implementation and Maintenance -
implementation steps, employee distributions, exercises, update and audit steps Follows the
guidelines recommended by the Disaster Recovery Institute International, Business Continuity
Institute Good Practices Guide, NFPA 1600 Standard on Disaster / Emergency Management and
Business Continuity Programs and industry best practices.

business continuity management plan examples: Business Continuity Management
Ethné Swartz, Dominic Elliott, 2010-03-26 Since the publication of the first edition in 2002, interest
in crisis management has been fuelled by a number of events, including 9/11. The first edition of this
text was praised for its rigorous yet logical approach, and this is continued in the second edition,
which provides a well-researched, theoretically robust approach to the topic combined with
empirical research in continuity management. New chapters are included on digital resilience and
principles of risk management for business continuity. All chapters are revised and updated with
particular attention being paid to the impact on smaller companies. New cases include: South Africa
Bank, Lego, Morgan Stanley Dean Witter; small companies impacted by 9/11; and the New York City
power outage of August 2003.

business continuity management plan examples: Developing an Enterprise Continuity
Program Sergei Petrenko, 2022-09-01 The book discusses the activities involved in developing an
Enterprise Continuity Program (ECP) that will cover both Business Continuity Management (BCM)
as well as Disaster Recovery Management (DRM). The creation of quantitative metrics for BCM are
discussed as well as several models and methods that correspond to the goals and objectives of the
International Standards Organisation (ISO) Technical Committee ISO/TC 292 Security and
resilience”. Significantly, the book contains the results of not only qualitative, but also quantitative,
measures of Cyber Resilience which for the first time regulates organizations’ activities on
protecting their critical information infrastructure. The book discusses the recommendations of the
ISO 22301: 2019 standard “Security and resilience — Business continuity management systems —
Requirements” for improving the BCM of organizations based on the well-known
“Plan-Do-Check-Act” (PDCA) model. It also discusses the recommendations of the following ISO
management systems standards that are widely used to support BCM. The ISO 9001 standard
Quality Management Systems; ISO 14001 Environmental Management Systems; ISO 31000 Risk
Management, ISO/IEC 20000-1 Information Technology - Service Management, ISO/IEC 27001
Information Management security systems”, ISO 28000 “Specification for security management
systems for the supply chain”, ASIS ORM.1-2017, NIST SP800-34, NFPA 1600: 2019, COBIT 2019,
RESILIA, ITIL V4 and MOF 4.0, etc. The book expands on the best practices of the British Business
Continuity Institute’s Good Practice Guidelines (2018 Edition), along with guidance from the
Disaster Recovery Institute’s Professional Practices for Business Continuity Management (2017
Edition). Possible methods of conducting ECP projects in the field of BCM are considered in detail.
Based on the practical experience of the author there are examples of Risk Assessment (RA) and
Business Impact Analysis (BIA), examples of Business Continuity Plans (BCP) & Disaster Recovery
Plans (DRP) and relevant BCP & DRP testing plans. This book will be useful to Chief Information
Security Officers, internal and external Certified Information Systems Auditors, senior managers
within companies who are responsible for ensuring business continuity and cyber stability, as well as
teachers and students of MBA’s, CIO and CSO programs.

business continuity management plan examples: The Definitive Handbook of Business
Continuity Management Andrew Hiles, 2010-11-22 With a pedigree going back over ten years, The
Definitive Handbook of Business Continuity Management can rightly claim to be a classic guide to
business risk management and contingency planning, with a style that makes it accessible to all
business managers. Some of the original underlying principles remain the same - but much has
changed. This is reflected in this radically updated third edition, with exciting and helpful new
content from new and innovative contributors and new case studies bringing the book right up to the
minute. This book combines over 500 years of experience from leading Business Continuity experts
of many countries. It is presented in an easy-to-follow format, explaining in detail the core BC



activities incorporated in BS 25999, Business Continuity Guidelines, BS 25777 IT Disaster Recovery
and other standards and in the body of knowledge common to the key business continuity institutes.
Contributors from America, Asia Pacific, Europe, China, India and the Middle East provide a truly
global perspective, bringing their own insights and approaches to the subject, sharing best practice
from the four corners of the world. We explore and summarize the latest legislation, guidelines and
standards impacting BC planning and management and explain their impact. The structured format,
with many revealing case studies, examples and checklists, provides a clear roadmap, simplifying
and de-mystifying business continuity processes for those new to its disciplines and providing a
benchmark of current best practice for those more experienced practitioners. This book makes a
massive contribution to the knowledge base of BC and risk management. It is essential reading for
all business continuity, risk managers and auditors: none should be without it.

business continuity management plan examples: The Business Continuity Management
Desk Reference Jamie Watters, 2010 Tools and techniques to make Business Continuity, Crisis
Management and IT Service Continuity easy. If you need to prepare plans, test and maintain them,
or if you need to set up DR or Work Area Recovery; then this book is written for you. The Business
Continuity Desk Reference is written in simple language but is useful to both experienced
professionals and newbies. Inside you'll discover: - The key concepts; explained in simple terms.-
How to quickly assess your Business Continuity so that you can focus your time where it matters.-
How to complete a Business Impact Assessment.- How to write plans quickly that are easy to use in
a disaster.- How to test everything so that you know it will work.- How to assess any third party
dependencies.- How to make sure that suppliers are robust. - How to meet customer, audit and
regulatory expectations.- Get your hands on tools and templates that will make your life easy and
make you look great.- Understand what other people do and how to delegate your work to them to
make your life easier!

business continuity management plan examples: Cyber Resilience Sergei Petrenko,
2022-09-01 Modern cyber systems acquire more emergent system properties, as far as their
complexity increases: cyber resilience, controllability, self-organization, proactive cyber security and
adaptability. Each of the listed properties is the subject of the cybernetics research and each
subsequent feature makes sense only if there is a previous one.Cyber resilience is the most
important feature of any cyber system, especially during the transition to the sixth technological
stage and related Industry 4.0 technologies: Artificial Intelligence (Al), Cloud and foggy computing,
5G +, IoT/IloT, Big Data and ETL, Q-computing, Blockchain, VR/AR, etc. We should even consider
the cyber resilience as a primary one, because the mentioned systems cannot exist without it.
Indeed, without the sustainable formation made of the interconnected components of the critical
information infrastructure, it does not make sense to discuss the existence of 4.0 Industry
cyber-systems. In case when the cyber security of these systems is mainly focused on the assessment
of the incidents' probability and prevention of possible security threats, the cyber resilience is
mainly aimed at preserving the targeted behavior and cyber systems' performance under the
conditions of known (about 45 %) as well as unknown (the remaining 55 %) cyber attacks.This
monograph shows that modern Industry 4.0. Cyber systems do not have the required cyber
resilience for targeted performance under heterogeneous mass intruder cyber-attacks. The main
reasons include a high cyber system structural and functional complexity, a potential danger of
existing vulnerabilities and “sleep” hardware and software tabs, as well as an inadequate efficiency
of modern models, methods, and tools to ensure cyber security, reliability, response and recovery.

business continuity management plan examples: Always-On Business Nijaz Bajgori¢, Lejla
Turulja, Amra Alagic, 2022-03-21 Modern business relies heavily on information technology. This
book presents a new “always-on” business model for the digital age, one based on three interrelated
components: a business model, an IT capability model, and an always-on information system model.
In addition, it develops an implementation framework for the new model by identifying
business-critical continuous computing information technologies as implementation drivers. The
model proposed in this book reveals the critical role of business continuity management in ensuring



business continuity even when operations are unaffected by any disasters. Using empirical survey
data, PLS-SEM (Partial Least Squares - Structural Equation Modeling) combined with mediation
analysis are used to test the model and hypotheses. The book is chiefly intended for students in
Business Administration/Management degree programs and business leaders whose work involves
addressing issues such as organizational performance, IT capability, enterprise information systems,
IT management, business continuity management, disaster recovery management, risk management,
IT auditing, and compliance.

business continuity management plan examples: Managing Your Business Continuity
Planning Project Dr Goh Moh Heng, 2004-01-01 This book is written for those who are new to
Business Continuity planning and also as a reference for practitioner, who are assigned to initiate
the BC Planning (BCP) project in their organization. It aims to help you kick off the BCP project in
your organization, starting with the need to educate your Executive Management about the purpose,
process and importance of BC Management (BCM). It also covers other essential steps including
research, developing a BC framework, developing an action plan, establishing a project team,
budgeting and scheduling deadlines to ensure that the BC project meets expectations.

business continuity management plan examples: Managing & Sustaining Your Business
Continuity Management Program Dr Goh Moh Heng, 2007-10-01 This book provides the framework,
processes, good practices and templates that are necessary to establish, maintain and manage your
corporate BCM program. It highlights critical success factors including sustaining management
buy-in, cultivating a 'business resiliency' culture, promoting structured training and awareness
programs. The book also shares with its readers an appreciation of the entire BCM program as well
as an analysis of how to strengthen BC knowledge.

business continuity management plan examples: Business Continuity Management James
Crask, 2021-04-03 Implement practical solutions in business continuity management and
organizational resilience guided by international best practice from ISO 22301:2019. Business
continuity management and resilience are critical to maintaining a healthy business, but many
organizations either do nothing (leaving themselves exposed to disruption), take short cuts (leaving
major gaps) or fail to properly engage senior stakeholders. This book is a straightforward guide to
delivering an effective business continuity capability, including practical solutions built from the
author's personal experience managing hundreds of projects in a variety of business settings.
Business Continuity Management compares incident management, crisis response and business
continuity and how to explain their importance to senior decision makers to ensure appropriate
investment. Readers will benefit from case studies of organizational crises and disruptions, including
Home Depot, Nissan, RBS, Facebook, Equifax and KFC, and an exploration of lessons learned from
the COVID-19 pandemic. With key performance indicators, templates and checklists covering
planning, response, reporting and assurance, this book is the essential reference for business
continuity and resilience which can be tailored to any organization.

business continuity management plan examples: Germany International Monetary Fund.
Monetary and Capital Markets Department, 2016-06-30 This paper provides assessment of the
current state of the implementation of the Basel Core Principles for Effective Banking Supervision in
Germany. Since the last Financial Sector Assessment Program (FSAP), German banking supervision
has undergone profound changes, with approval of the Capital Requirements Regulation (CRR) and
Directive (CRD IV), establishment of the European Banking Authority, and creation of the Single
Supervisory Mechanism. The last FSAP (2011) found banking system supervision to be generally
sound with some areas in need of improvement—although some of these issues have been
addressed, others remain. While supervisory landscape in Germany evolves, it is crucial that
supervisors communicate their expectations to banks and develop guidelines and regulations that
can be used to substantiate enforceable measures.

business continuity management plan examples: ISO 22301: 2019 - An introduction to a
business continuity management system (BCMS) Alan Calder, 2020-06-30 Understand the
basics of business continuity and ISO 22301:2019 with this concise pocket guide, which will help you



ensure your organisation can continue to operate in the event of a disruption.

business continuity management plan examples: Introduction to Emergency Evacuation
Jim Burtles KL], Jim Burtles KLJ, MML]J, Hon FBCI, 2016-07-22 When it’s not just a drill, you need to
get it right the first time. If an emergency alert sounds, are you ready to take charge and get
everyone out of the office, theatre, classroom, or store safely? In Introduction to Emergency
Evacuation: Getting Everybody Out When it Counts, Jim Burtles explains the practical basics of
understanding your site, planning escape routes, and providing for people with special needs. When
minutes count, you will be ready to take action! From 30+ years of working with organizations like
yours, Burtles knows the challenges you face. He tells you what you need to know as you plan to
evacuate people of all ages and health conditions - whether it’s from small offices, skyscrapers,
stores, industrial plants, hospitals, college campuses, or other venues. In this short book, Burtles
tells you how to: Analyze the site, identifying escape routes and assembly areas. Select and train
emergency response teams who will be ready to assist when needed. Calculate the amount of time to
allow to evacuate people from different locations - using the author’s own proven formula.
Anticipate the personal needs of people who have been suddenly evacuated - from coats to
transportation to medical assistance. Learn the needs and limitations of people with disabilities,
creating personal evacuation plans for them. Create signage that will be effective for anyone who
will be in the area - from workers to customers to visitors. Communicate during the emergency.
Check and double-check to make sure nobody is left behind. Finally, to save you time in your
emergency planning, Burtles ends the book ends with a bonus comprehensive “Emergency
Evacuation Checklist” containing the essentials you need to make sure your plan covers everything
you need.

business continuity management plan examples: The Manager's Guide to Bullies in the
Workplace Vali Hawkins Mitchell, 2016-07-15 As a manager, you can usually handle disruptive
employees. But sometimes, their emotional states foster workplace tension, even making them a
danger to others. Your own confidence is at risk. In The Manager’s Guide to Bullies in the
Workplace: Coping with Emotional Terrorists, noted counselor Dr. Vali Hawkins Mitchell gives you
sensible advice for keeping the bully from dominating the workgroup and destroying productivity -
and maintaining your own healthy emotional balance at the same time. Sometimes the difficult
person is an overt physical bully, which makes it easy to simply fire the person. Much of the time,
however, the problems are more subtle and build up over periods of time. They undermine your
ability to manage your team - and they can spread to the rest of the team, destroying teamwork and
productivity. In this short book, Dr. Vali helps you to: Recognize the types of upsetting work
situations that bullies exploit to their own advantage, such as change, grief, and violence.
Understand why emotional terrorists make it so difficult for you, as a manager, to deal with their
behavior. . See the symptomatic tools and techniques of the emotional terrorist, such as harassment,
lying to supervisors, tampering with documents, etc. . Conduct training to help other managers and
team members recognize and handle the signs of impending emotional conflict - you will love the
“Snakes in the Schoolyard” exercise. . Know exactly what to say and not say when you must have a
one-on-one interview with someone you consider to be a bully. . Be an effective manager in a world
of challenges - protecting and preserving the mental health of your employees and yourself. . Dr.
Vali uses realistic examples and humor to help you handle the challenges you face - and to show the
degree to which she really understands your situation. With her guidance, you will be more
comfortable with knowing when you can handle the situation through simply being the good
manager, when you need to call in an outside mental health professional, and when you need to call
911.

business continuity management plan examples: Principles and Practice of Business
Continuity Jim Burtles, 2016-03 Are you are a Business Continuity Manager or training for the job?
Are you ready to keep the business up and running in the face of emergencies ranging from
earthquakes to accidents to fires to computer crashes? In this second edition of Principles and
Practice of Business Continuity: Tools and Techniques, Jim Burtles explains six main scenarios. He




promises: “If you and your organization are prepared to deal with these six generic risks, you will be
able to recover from any business disaster.” Using his decades of experience, Burtles speaks to you
directly and personally, walking you through handling any contingency. He tells you how to bring
people together to win executive support, create a Business Continuity Plan, organize response
teams, and recover from the disruption. His simple, step-by-step actions and real-world examples
give you the confidence to get the job done. To help you along, each chapter of Principles and
Practice of Business Continuity: Tools and Techniques starts with learning objectives and ends with
a multiple-choice self-examination covering the main points. Thought-provoking exercises at the end
of each chapter help you to apply the materials from the chapter to your own experience. In
addition, you will find a glossary of the key terms currently in use in the industry and a full index.
For further in-depth study, you may download the Business Continuity Toolkit, a wealth of special
online material prepared for you by Jim Burtles. The book is organized around the phases of
planning for and achieving resiliency in an organization: Part I: Preparation and Startup Part II:
Building a Foundation Part III: Responding and Recovering Part IV: Planning and Implementing Part
V: Long-term Continuity Are you a professor or a leader of seminars or workshops? On course
adoption of Principles and Practice of Business Continuity: Tools and Techniques, you will have
access to an Instructor’s Manual, Test Bank, and a full set of PowerPoint slides.
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