business etiquette in india

business etiquette in india is critical for anyone looking to establish and maintain professional
relationships within the diverse and culturally rich landscape of India. Understanding the nuances of
business etiquette in India can significantly impact negotiations, partnerships, and overall business
success. This article will delve into various aspects of Indian business culture, including greetings,
communication styles, meeting protocols, and dining etiquette. By mastering these elements,
professionals can navigate the Indian business environment with confidence and respect.

In this article, we will cover:

e Understanding Indian Business Culture
¢ Greetings and Introductions

e Communication Styles

e Meeting Etiquette

e Dining Etiquette

e Gift-Giving in Business

e Common Mistakes to Avoid

Understanding Indian Business Culture

Indian business culture is a blend of tradition and modernity, influenced by a rich history and a
diverse population. Understanding the core values and behaviors that govern business interactions is
essential for forging successful relationships. In India, hierarchical structures are prevalent, and
respect for authority is paramount. Seniority often dictates decision-making processes and meeting
dynamics.

A key characteristic of Indian business culture is the emphasis on building personal relationships
before engaging in formal business discussions. Trust and rapport are crucial elements, and many
Indian professionals prefer to get to know their counterparts on a personal level before proceeding
with business transactions. This approach reflects a broader cultural context, where interpersonal
relationships are highly valued.

Greetings and Introductions



Greetings in India can vary significantly based on regional and cultural differences, but there are
common practices that are generally accepted in the business environment. A firm handshake is
commonly used, especially in urban areas, but it is essential to be aware that some individuals,
particularly women or those from certain communities, may prefer to greet with a slight bow or the
traditional “Namaste” gesture, where hands are pressed together in front of the chest.

Proper Greeting Etiquette

When meeting someone for the first time, it is customary to address them using their title followed by
their last name, such as “Mr. Sharma” or “Ms. Gupta.” This shows respect and formality. In more
casual settings, first names may be used after a rapport has been established.

e Use appropriate titles and surnames.
e Be mindful of personal space, as it may vary among individuals.

» Observe the other person's greeting style, and mirror it.

Communication Styles

Communication in India tends to be indirect and context-driven. While Western cultures may favor
straightforwardness, Indian professionals often communicate in a more nuanced manner. It is
common for individuals to use hints and implications rather than stating their thoughts outright, which
can sometimes lead to misunderstandings.

Understanding Non-Verbal Communication

Non-verbal cues play a significant role in Indian communication. Body language, gestures, and facial
expressions can convey a wealth of information. Maintaining eye contact is important, but prolonged
stares may be considered impolite. Additionally, the use of gestures can vary widely, so it is advisable
to be cautious with hand movements.

Meeting Etiquette

Meetings in India are often formal, and punctuality is appreciated, though there may be some
flexibility regarding start times. It is advisable to arrive on time, as it shows respect for the other
participants. Business meetings usually start with small talk, allowing participants to establish rapport
before delving into the agenda.



Key Meeting Practices

During meetings, it is essential to involve everyone in discussions, as Indian professionals often value
collective decision-making. Be prepared for a slower decision-making process, as consensus is often
sought among the team. Written agendas and notes can help keep discussions focused and
organized.

1. Arrive on time, but be prepared for a relaxed approach to punctuality.
2. Engage in small talk before discussing business matters.

3. Encourage participation from all attendees.

Dining Etiquette

Business meals play an integral role in Indian business culture. Invitations to lunch or dinner should
be taken seriously, as they are opportunities to strengthen relationships. When dining in a group, it is
customary for the host to order a variety of dishes for everyone to share, reflecting the communal

culture of dining.

Dining Practices

When dining, it is generally advisable to wait for the host to start the meal. If the meal includes non-
vegetarian options, be aware of dietary restrictions, as many individuals may follow vegetarian diets
for religious or personal reasons.

» Wait for the host to begin the meal.
e Respect dietary preferences and restrictions.

e Use your right hand for eating, as the left hand is considered unclean in many cultures.

Gift-Giving in Business

Gift-giving is a common practice in India, reflecting goodwill and appreciation. When offering gifts, it is
essential to consider the cultural context. Gifts should be thoughtful and may include items such as
sweets, flowers, or traditional handicrafts. Avoid giving gifts that are too extravagant, as this may



create discomfort.

Appropriate Gift Choices

Gifts are typically exchanged during festivals or at the conclusion of business transactions. It is
advisable to present gifts with both hands, as this signifies respect. If attending a business meeting, it
is courteous to offer a small token of appreciation to the host.

Common Mistakes to Avoid

Understanding what not to do is as important as knowing the right practices. Here are some common
mistakes that foreign professionals often make in India:

Disregarding hierarchy and addressing senior individuals by their first names.

Forgetting to build personal relationships before discussing business.

Being overly direct in communication, which may be perceived as aggressive.

Neglecting to consider cultural and religious sensitivities, especially concerning food.

Being aware of these pitfalls can help in maintaining professional decorum and fostering positive
relationships in the Indian business context.

Conclusion

Mastering business etiquette in India is essential for anyone looking to succeed in this vibrant and
diverse market. By understanding the cultural nuances, communication styles, and social norms,
professionals can navigate the complexities of Indian business interactions with ease. Engaging in
proper greetings, practicing effective communication, and respecting dining and gifting customs will
go a long way in building strong professional relationships. Ultimately, the key to success in India lies
in showing respect, patience, and a genuine interest in the people and culture.

Q: What is the significance of 'Namaste’ in Indian business
etiquette?

A: 'Namaste' is a traditional Indian greeting that conveys respect and humility. In business settings,
using '‘Namaste' can enhance interpersonal relationships and demonstrate cultural awareness,
especially when meeting individuals from backgrounds that value this form of greeting.



Q: How important is punctuality in Indian business meetings?

A: While punctuality is appreciated, Indian business culture often has a more relaxed approach to
time. It is advisable to arrive on time, but be prepared for meetings to start later than scheduled.
Understanding this flexibility can help avoid frustration.

Q: Should | bring a gift to a business meeting in India?

A: Bringing a small gift is a thoughtful gesture, especially if you are meeting someone for the first
time or attending a celebratory event. Gifts should be modest and considerate, reflecting a genuine
intent to build a relationship.

Q: What are some common topics for small talk before
business discussions?

A: Common small talk topics include discussions about family, travel, food, and local festivals. Indian
professionals appreciate personal connections and may ask about your background, so be prepared to
share a bit about yourself.

Q: How do | address someone in a business context in India?

A: It is customary to address individuals using their titles and last names, such as 'Mr.' or 'Ms."
followed by their surname. This formal approach shows respect, particularly when meeting someone
for the first time.

Q: What type of dining etiquette should | follow in India?

A: When dining in India, it is advisable to wait for the host to start the meal, respect dietary
preferences, and use your right hand for eating. Sharing food is common, and meals are often
communal, so be prepared to try various dishes.

Q: Are there any specific gestures | should avoid in Indian
culture?

A: Yes, certain gestures such as pointing with your finger or using your left hand for passing items can
be considered disrespectful. It is best to use your right hand and to be mindful of personal space and
body language.

Q: Is it acceptable to be direct in communication when doing
business in India?

A: Generally, direct communication may be perceived as aggressive in Indian business culture. It is



advisable to be diplomatic and use a more indirect approach, especially when discussing sensitive
topics or giving feedback.

Q: How can | build rapport with Indian business partners?

A: Building rapport is essential in Indian business culture. Take time to engage in personal
conversations, show genuine interest in your partners' backgrounds and experiences, and participate
in social interactions beyond formal meetings.
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business etiquette in india: Indian Business Culture Rajiv Desai, 2012-06-14 Indian
Business Culture addresses the cultural issues related to doing business in India. It looks at the
impact of history and politics on business practice, and provides case studies to show how different
companies have fared in India. India is one of the most rapidly developing economies in the world.
Increasing numbers of multi-national companies are investing in large-scale projects in India, and
business is booming. India is also a country of great racial and cultural diversity, often
misunderstood by the world at large. Indian Business Culture is ideal for those who want to
understand India and its people better, and to enhance your chances of being successful in business
there. It provides an objective look at the complexities of conducting business in India. Such insights
are vital for risk assessments as well as for negotiations. Rajiv Desai is President of Indian Public
Affairs Network, the country's premier public relations/public affairs consulting firm. Mr Desai was
media advisor to Rajiv Gandhi in the 1989 and 1991 election campaigns. He is also a journalist and
his work has been published in a wide variety of international newspapers and magazines.

business etiquette in india: Indian Business Etiquette Raghu R. Palat, 2008-01-01 It is
becoming extremely important for business executives to know how to conduct themselves in a
business environment. This book covers every aspect of business etiquette: It explains the
importance of the first impression It tells you on what you should wear and when It explains how you
should introduce yourself and others It helps you to decipher body language It details the niceties of
office etiquette It unravels the mystery of the art of fine dining It tells you how you should conduct
yourselfIn short it equips you to venture forth in the business world confident in the knowledge that
you know exactly what to do in every circumstance. This book is intended for the student, the young
business executive, the manager and even the chief executive officer. It is for everyone who has to
relate with another in a business environment.

business etiquette in india: Business Etiquette For Dummies Sue Fox, 2011-01-31 Make
no mistake, etiquette is as important in business as it is in everyday life — it’s also a lot more
complicated. From email and phone communications to personal interviews to adapting to corporate
and international cultural differences, Business Etiquette For Dummies, 2nd Edition, keeps you on
your best behavior in any business situation. This friendly, authoritative guide shows you how to
develop good etiquette on the job and navigate today’s diverse and complex business environment
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with great success. You'll get savvy tips for dressing the part, making polite conversation, minding
your manners at meetings and meals, behaving at off-site events, handling ethical dilemmas, and
conducting international business. You'll find out how to behave gracefully during tense
negotiations, improve your communication skills, and overcome all sorts of work-related challenges.
Discover how to: Make a great first impression Meet and greet with ease Be a good company
representative Practice proper online etiquette Adapt to the changing rules of etiquette Deal with
difficult personalities without losing your cool Become a well-mannered traveler Develop good
relationships with your peers, staff, and superiors Give compliments and offer criticism Respect
physical, racial, ethnic, and gender differences at work Learn the difference between “casual
Friday” and sloppy Saturday Develop cubicle courtesy Avoid conversational faux pas Business
etiquette is as important to your success as doing your job well. Read Business Etiquette For
Dummies, 2nd Edition, and make no mistake.

business etiquette in india: Business Etiquette Shital Kakkar Mehra, 2012-01-18 The first
interview. Handling a difficult boss. The power of words. Networking. Small talk. Dressing for a
cocktail dinner. Holding chopsticks. Drinking wine. Twitter etiquette. Sexual harassment in office.
Remembering names. Receiving compliments. Women travelling alone. Thank you notes. The
opportunities created by a fast-globalizing world have led to executives jet-setting across the globe
wining and dining, negotiating, and networking for business. Indian executives, who are brand
ambassadors of both their company and their country, too are making a mark on the global stage,
and increasingly find themselves in a number of situations where their people skills can make all the
difference. Business Etiquette shows us the art of creating a positive impression through the ABC of
good manners: Appearance, Behaviour, and Communication. Shital Kakkar Mehra, one of India's
best-known corporate etiquette trainers, teaches us how to create our own brand, dine with grace,
mingle with ease and conduct business keeping in mind racial, gender, and cultural diversities. It's a
one-stop guide to side-stepping those embarrassing slip-ups and awkward gestures, and sailing
through the complexities of modern-day office life with ease.

business etiquette in india: Global Business Etiquette Jeanette S. Martin, Lillian H. Chaney,
2012-02-22 This book provides the invaluable intercultural knowledge to help you make a deal, sell
your product, or find a joint venture, no matter where your business takes you. Business people who
work internationally or work with people who are international need to know how to act before they
can get the business—and keep it. Proper business communication includes everything from emails
to eye contact, and the rules of what is right in other countries can be daunting to navigate. Global
Business Etiquette: A Guide to International Communication and Customs, Second Edition provides
critical information that businesspeople—both for men and women—need to understand the
dynamics of cross-cultural communication, avoid embarrassing and costly gaffes, and succeed in
business outside of the United States. Topics covered in this indispensible resource include
conversation topics that are considered appropriate for different situations; how to make a positive
good impression; dress and travel; attitudes toward religion, education, status, and social class; and
cultural variations in public behavior. Information is provided about the United States at the end of
each chapter about the ten countries that Americans do the most business with to benefit
international readers.

business etiquette in india: International Business Etiquette Ann Marie Sabath,
2002-12-03 International Business Etiquette: Asia and the Pacific Rim is the ideal guide for
establishing and maintaining relationships in Asia, and it is as well-suited to the first-time traveler as
to the seasoned veteran. For quick reference, chapters are devoted to each of the countries covered
and offer countless suggestions and sage advice that can help you get ahead make the deal and build
relationships that matter. Topics include: Proper greetings and introductions. Business card
etiquette. Body language. Questions to ask-and topics to avoid. Meeting Manners. The art of
business entertaining and mealtime etiquette. Special concerns for women doing business in Asia.
When tipping is appropriate and when it is not.

business etiquette in india: This Book Will Teach You Business Etiquette Tim Rayborn,



2020-08-18 This Book Will Teach You Business Etiquette is the essential pocket-sized guide for
business skills nobody teaches you about in school! There was a time when you could diligently put
in your hours and stay in the same job from graduation to retirement. But these days you have to be
savvy to get ahead in business! Inside this handy, pocket-size hardcover, you will find: Five tricks for
remembering names (the first time) and engaging people on a deeper level! How to avoid burnout,
savor vacation time, and love your work! What not to do during a conference call! How to be
professional How to get a promotion and win that raise! Recent grads and seasoned professionals
alike will rely on this trusty little hardcover guide to the nuances of business etiquette that typically
take years to learn. With dozens of how-tos, lists, and charts, This Book Will Teach You Business
Etiquette breaks down business insider secrets in an entertaining, informative, and encouraging
manner. You'll be winning friends and influencing people in no time!

business etiquette in india: Business Skills For Dummies Two eBook Bundle: Business
Etiquette For Dummies and Successful Time Management For Dummies Jack Fox, 2013-01-03 Two
complete eBooks for one low price! Created and compiled by the publisher, this business skills
bundle brings together two important titles in one, e-only bundle. With this special bundle, you’ll get
the complete text of the following two titles: Business Etiquette For Dummies, 2nd Edition Make no
mistake, etiquette is as important in business as it is in everyday life and it is a lot more complicated.
From email and phone communications to personal interviews to adapting to corporate and
international cultural differences, Business Etiquette For Dummies, 2nd Edition, keeps you on your
best behavior in any business situation. This friendly, authoritative guide shows you how to develop
good etiquette on the job and navigate today’s diverse and complex business environment with great
success. You'll get savvy tips for dressing the part, making polite conversation, minding your
manners at meetings and meals, behaving at off-site events, handling ethical dilemmas, and
conducting international business. You'll find out how to behave gracefully during tense
negotiations, improve your communication skills, and overcome all sorts of work-related challenges.
Along the way, you'll discover how to: make a great first impression, meet and greet with ease, be a
good company representative, practice proper online etiquette, adapt to the changing rules of
etiquette, deal with difficult personalities without losing your cool, become a well-mannered
traveler, develop good relationships with your peers, staff, and superiors, give compliments and
offer criticism, and respect physical, racial, ethnic, and gender differences at work . You'll also learn
the difference between casual Friday and sloppy Saturday as well as cubicle courtesy. Successful
Time Management For Dummies Do you need help with time management? Need to better manage
your time at work or at home? Feel like there are never enough hours in the day? Successful Time
Management For Dummies delivers practical solutions for getting organized, working better and
faster, reducing stress, and getting rid of time-wasting distractions. You’ll find out how to eliminate
late nights at the office and spend more time with your family, friends, or even just yourself! This
authoritative, plain-English guide shows you how to set yourself up for success, overcome common
time management obstacles, and focus your efforts on your most important tasks and objectives. It
explains how to determine the value of your time, provides fantastic tips on streamlining your
workspace to speed up the flow, and even helps you minimize or eliminate interruptions from your
workday. You'll discover how to assess your strengths and weaknesses and establish goals.
Additionally, you'll receive tips on how to create a routine and make the most of time-saving
technology. About the Authors Sue Fox is the author of Etiquette For Dummies, 2nd Edition, and a
professional member of the International Association of Protocol Consultants (IAPC) in Washington,
D.C. Dirk Zeller is the author of Successful Time Management For Dummies. He is a top time
manager and sales performer as well as the author of Success as a Real Estate Agent For Dummies
and Telephone Sales For Dummies. For the past decade, he has taught success, sales, and time
management strategies and coached executives, managers, and salespeople. Zeller is one of the
most sought-after speakers in time management.

business etiquette in india: Indian Etiquette Niraalee Shah, 2021-12-13 India is a land of
staggering diversity where ethnicity, culture, religion and language come together in a dazzling



kaleidoscope of humanity. The North, South, East and West have their own distinct cultures and
almost every state has carved its own cultural niche. This book takes you on a magical journey of
celebrating the vibrant cultural diversity of India. If you are an Indian, or a foreigner and are visiting
India, it is important that you take note of certain things. INDIAN ETIQUETTE - A Glimpse into
India’s Culture throws light on the culture, customs, language, society, manners, and values— all
helping you to understand the people and the vibrant country of India! Experience the Magic of each
state and Celebrate the Culture of India with our author, trainer, coach and consultant Ms. Niraalee
Shah.

business etiquette in india: Culture Wise India Noel Gama, 2009 Travellers often
underestimate the depth of cultural isolation they can face abroad, particularly in a country with a
different language. To many people, India may seem a relatively easy option, with its historic ties to
Britain, widespread use of English (the country's lingua franca) and hundreds of thousands of annual
visitors. However, sooner or later, most newcomers find certain aspects of Indian life alien - and
some come unstuck as a result. Culture Wise India will help you understand India and its people, and
adapt to the Indian way of life. Most importantly, it will enable you to quickly feel at home.--Back
cover.

business etiquette in india: The Essential Guide to Business Etiquette Lillian H. Chaney,
Jeanette S. Martin, 2007-09-30 Which fork should you use to eat the salad at a business lunch? What
does business casual really mean? What's the one thing it's important not to do when meeting a
Japanese businessperson for the first time? Good social skills are critical to success in today's
competitive business world. Excellent manners not only grease the wheels of commerce, but an
employee's positive professional image rubs off on the company and improves its reputation. The
Essential Guide to Business Etiquette, a practical guide for interacting effectively with colleagues,
customers, and business associates, details the social skills necessary to ensure personal and
professional success. Good manners are like gold in today's fractious business environment—and
thus provide an edge in getting and keeping new business. The Essential Guide to Business Etiquette
features 14 chapters covering the most critical areas that can help people succeed in the climb up
the corporate ladder. From the basics of getting off on the right foot during the job interview to
handling office politics to dining etiquette, this book covers everything today's businessperson needs
to know to navigate the tricky world of etiquette whether at home or abroad. Learning to operate
with grace in the business world could not be more important. Every day, poor manners ruin deals,
derail promotions, and harm customer relations.

business etiquette in india: Doing Business in India Dezan Shira & Associates, Chris
Devonshire-Ellis, 2012-04-12 The India Briefing Guide to Doing Business in India introduces one of
the fastest growing economies in the world. The guide provides a thorough overview of India’s key
demographics and business opportunities and infrastructure by region. Also included is information
on FDI trends, business establishment procedures, economic zones and labor and tax considerations,
analysis of Indian business etiquette and culture, and details of procedural, operational and tax
differences between India and its economic and geographical neighbor, China. India Briefing’s
guides are leaders in their field, providing practical business insights to foreign investors in India.

business etiquette in india: Doing Business in India For Dummies Ranjini Manian,
2011-02-09 India is booming! This practical, easy-to-understand guide covers all the basics of setting
up and growing your business in India, from choosing a location and selecting your Indian team to
understanding the legal system, evaluating business partners, and settling disputes. You also get
handy tips in financing, marketing, and manufacturing, as well as doing business from abroad.
Develop a strong business plan Train and manage your Indian team Cut through bureaucratic red
tape Build lucrative relationships Overcome communication challenges

business etiquette in india: The Art of Doing Business Across Cultures Craig Storti,
2017-01-24 The go-to guide for intercultural competence in the global business arena. In 50 short,
simple conversations, speakers from two different cultures misinterpret each other, with serious
consequences for the bottom line and ongoing business relations. The Art of Doing Business Across




Cultures presents five brief (8-10 lines), unsuccessful conversational exchanges between Americans
and their business colleagues in 10 different locations-the Arab Middle East, Brazil, China, England,
France, Germany, India, Japan, Mexico, and Russia. These situations illustrate the five most common
cultural differences between Americans (and other northern Europeans) and each of the featured
cultures through debriefing each conversation to illustrate where the cultural mistake occurred, and
suggesting a practical fix to prevent similar misunderstandings in the future. The Art of Doing
Business Across Cultures is a quick tour of the most common cultural differences Americans/No.
Europeans encounter when doing business in ten of the world's key markets.

business etiquette in india: A Short Course in International Business Culture Charles
Mitchell, 2009 Short Course books are written from an international perspective for an international
audience.

business etiquette in india: Culture Wise India Noel Gama, 2009 Culture Wise India is
essential reading for anyone planning to visit or live in India, whether for business or pleasure, for a
few days holiday or a lifetime. It is guaranteed to help newcomers avoid cultural and social gaffes;
make friends and influence people; and enhance their understanding of India and the Indian people.
Printed in full color.

business etiquette in india: India Business Aruna Chandra, Pradeep A. Rau, John K. Ryans,
2002 Doing business in India isn't easy but it presents an important opportunity for today's global
marketer. India is second only to China among the countries the U.S. Department of Commerce calls
Big Emerging Markets. India Business provides up-to-date information on:-- The middle class Indian
consumer.-- Specific industry sectors in India including information technology, services, and
retailing.-- Urban markets in India.-- Politics and the Indian economy.-- Strategies for market entry,
marketing, advertising, and promotion.-- Resources of business information in the U.S. and in
India.Vignettes throughout the book bring a human face to the country and Indian business
practices. Adding depth are three interviews with executives who have several years of
on-the-ground experience in India, marketing their companies' products and making things
happen.You get practical advice from authors who are writing about their native land of India and
have years of experience consulting with international businesses. Three long-term and short-term
economic scenarios are supplemented with a checklist of what to watch for and the authors'
assessment of the most likely economic scenarios. You learn the pros and cons so you can consider
the Indian market with fresh information, but a realistic point of view.

business etiquette in india: Business Environment Dr Neeraj K Dubey Dr Rajendra K Khatik,

business etiquette in india: Asian Business Customs & Manners Mary Murray Bosrock,
2010-03-02 Finally, here is a guide that covers all of the dos and don’ts of business etiquette in Asia.
Asian Business Customs & Manners is organized country-by-country, this comprehensive guide
contains information on every situation you’ll encounter, including business practices and attitudes,
meetings, negotiations, meals, punctuality, language, gestures, tipping, manners, gifts, and
everything in between. It contains all the information you need to present yourself well and get the
job done - whatever it might be. This book won the Independent Book Publisher’s Association
Benjamin Franklin Award for Business in 2008. This is a guide that covers all the dos and don’ts of
business etiquette in Asia. Organized country by country, this comprehensive guide contains
information on every situation you’ll encounter, including business practices and attitudes,
meetings, negotiations, meals, punctuality, language, gestures, tipping, manners, gifts, and
everything in between. It contains all the information you need to present yourself well and get the
job done ... whatever it might be. This book provides guidance about how to successfully negotiate
your way through Asian business situations generally, as well as specific information about doing
business in: Bangladesh, China, Hong Kong, India, Indonesia, Japan, Malaysia, Pakistan, Philippines,
Singapore, South Korea, Taiwan, Thailand, Vietnam, Australia, and New Zealand. This book won the
Independent Book Publisher’s Association Benjamin Franklin Award for Business in 2008.

business etiquette in india: Selling to India's Consumer Market Douglas Bullis, 1997-12-09
Douglas Bullis goes beyond the usual superficial accounts found in the usual import/export books




and provides something truly unique: an in-depth analysis of what India needs from the rest of the
world, not what the world can get out of India. What most businesspeople don't know, and what is
crucial if they are to succeed in their transactions with India, is what India needs from them—and
not always is this mere capital. Bullis describes the rise of India's middle class and consumer
economy since 1991, and provides readers with what very few outsiders know: how India really
works. The result is an essential resource for corporate management in marketing, sales, strategic
planning and investment, and important collateral reading for students and teachers of international
business. Bullis argues that India has long been misunderstood by the West. Now, as the business
climate goes global, India looms as the largest country in the world to embrace the market economy.
As India emerges as a mass consumer market and a major low-cost manufacturing center, not only
the Indian economy, but the world economy is likely to be changed. If overseas businesspeople are
to enter India and compete successfully, they need a clear, broad, up-to-the-minute and useful view
of the country, its markets, its resources, and its people. In this book, Bullis provides just that.
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