
better business bureau raleigh
better business bureau raleigh serves as a vital resource for consumers and businesses alike in
the Raleigh area. As a prominent institution, it plays a crucial role in fostering trust between
consumers and local businesses by providing ratings, reviews, and dispute resolution services. This
article delves into the various functions of the Better Business Bureau (BBB) in Raleigh, its importance
for consumers and businesses, how to utilize its services effectively, and the impact it has on the local
economy. Understanding these aspects can help individuals make informed decisions while also
guiding businesses in enhancing their reputation and customer relations.
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History and Mission of the BBB

The Better Business Bureau was established in 1912, with the primary mission of promoting trust in
the marketplace. In Raleigh, the BBB has evolved to cater specifically to the unique needs of local
consumers and businesses. Its mission is centered around helping consumers make informed
decisions while supporting businesses in maintaining ethical practices. The BBB strives to create an
environment where both consumers and providers can engage confidently, fostering transparency
and accountability.

Over the years, the BBB has adapted to the changing landscape of commerce, including the rise of
online shopping and digital services. Its commitment to education and advocacy remains steadfast,
ensuring that consumers are equipped with the necessary tools to make wise purchasing choices. The
BBB operates on a platform of trust, emphasizing the importance of ethical business practices and
consumer rights.



Services Offered by the Better Business Bureau Raleigh

The BBB in Raleigh offers a wide range of services designed to assist both consumers and businesses.
Some of the key services include:

Business Ratings: The BBB provides ratings on businesses based on their reliability and
performance, which are derived from customer feedback, complaint history, and the business’s
response to issues.

Accreditation: Businesses can apply for BBB accreditation, signifying that they meet the BBB’s
standards for trust and ethical practices.

Dispute Resolution: The BBB helps facilitate communication between consumers and
businesses to resolve complaints, offering mediation services when necessary.

Consumer Education: The BBB offers resources and guides to educate consumers about best
practices, scams, and how to protect themselves in the marketplace.

Scam Alerts: The BBB regularly issues alerts about potential scams affecting consumers in the
Raleigh area, keeping the community informed.

Through these services, the Better Business Bureau Raleigh enhances the business environment,
making it safer for consumers and more accountable for businesses.

How to Check a Business’s BBB Rating

Checking a business’s rating with the Better Business Bureau is a straightforward process that can
provide valuable insights before making a purchase or hiring services. Here’s how consumers can do
it:

Visit the BBB Website: Navigate to the official BBB website and select the option to search1.
for businesses.

Enter Business Information: Input the name of the business, location, or phone number in2.
the search bar.

Review the Results: Examine the results to find the specific business. Click on the business3.
name to view detailed information.

Check the Rating: Review the business’s rating, which ranges from A+ to F, and read4.
consumer reviews and complaints.

Look for Accreditation: Determine if the business is BBB accredited, which indicates a5.



commitment to resolving customer concerns.

By following these steps, consumers can make more informed decisions and choose businesses that
uphold high standards of quality and service.

The Importance of BBB Accreditation

BBB accreditation is a significant aspect for businesses in Raleigh, as it demonstrates a commitment
to ethical business practices. Accreditation involves a rigorous evaluation process where businesses
must meet specific standards set by the BBB. These standards include a commitment to make a good
faith effort to resolve consumer complaints, uphold truthful advertising, and maintain transparency in
their operations.

For consumers, an accredited business is often a safer choice, as it signals that the business values
customer satisfaction and adheres to high ethical standards. Furthermore, BBB accreditation can
enhance a business’s reputation, leading to increased customer trust and loyalty.

Consumer Tips for Using the BBB


