
boeing 737max 8 passenger business
class
boeing 737max 8 passenger business class has emerged as a popular choice for
airlines seeking to enhance the travel experience for their premium passengers. This
aircraft, known for its fuel efficiency and advanced technology, offers a superior business
class environment. In this article, we will explore the features and amenities of the Boeing
737 MAX 8 in passenger business class, the benefits it provides to travelers, and
comparisons with other aircraft in its class. Additionally, we will delve into the airlines
operating this model and what sets their business class apart.

To provide a comprehensive overview, we will discuss the following topics:

Overview of the Boeing 737 MAX 8

Features of Passenger Business Class

Amenities and Services

Airlines Operating Boeing 737 MAX 8 Business Class

Comparative Analysis with Other Aircraft

Conclusion

Overview of the Boeing 737 MAX 8

The Boeing 737 MAX 8 is part of Boeing's next-generation 737 family and has been
designed with efficiency and passenger comfort in mind. Introduced in 2016, the MAX
series incorporates advanced aerodynamics, new engines, and winglets that contribute to
its enhanced fuel efficiency. The aircraft typically seats between 162 to 210 passengers in
a two-class configuration, making it an ideal choice for both short and medium-haul
flights.

One of the key advantages of the Boeing 737 MAX 8 is its range, allowing airlines to
operate longer routes without necessitating a larger aircraft. This capability provides
airlines with the flexibility to serve various markets effectively. The aircraft's modern
cockpit and advanced avionics also improve operational efficiency and safety.

Features of Passenger Business Class



Business class on the Boeing 737 MAX 8 is designed to provide a comfortable and
productive environment for travelers. The configuration usually features fewer seats than
economy class, allowing for more personal space and enhanced comfort.

Seating Arrangements

The seating arrangement in business class on the Boeing 737 MAX 8 typically includes:

Spacious seats that often recline further than standard economy seats

Increased legroom, allowing for greater comfort during flights

Some airlines offer lie-flat seats for long-haul flights

Dividers between seats to provide privacy

These features cater to the needs of business travelers who require comfort and the ability
to work while in transit.

Cabin Design

The cabin design of the Boeing 737 MAX 8 business class incorporates modern aesthetics
and materials. Key elements include:

Soft lighting that creates a relaxing atmosphere

Contemporary design with high-quality finishes

Soundproofing to minimize cabin noise

These design choices contribute to an overall pleasant flying experience, making business
travel more enjoyable.

Amenities and Services

Airlines operating the Boeing 737 MAX 8 business class offer a variety of amenities and
services that enhance the travel experience.



In-Flight Entertainment

Most airlines equip their Boeing 737 MAX 8 with advanced in-flight entertainment
systems. Features often include:

Personal screens with a selection of movies, TV shows, and games

Wi-Fi access for browsing and streaming

Noise-canceling headphones for an immersive experience

This entertainment system allows passengers to relax or stay productive during their
flight.

Catering Services

Catering in business class is another area where airlines strive to impress. Passengers can
expect:

Gourmet meals made from high-quality ingredients

A selection of fine wines and beverages

Meal choices that accommodate dietary restrictions

The dining experience is often designed to reflect local cuisine, providing a unique touch
to the journey.

Airlines Operating Boeing 737 MAX 8 Business
Class

Several airlines have integrated the Boeing 737 MAX 8 into their fleet and are known for
their excellent business class service.

Major Airlines

Some prominent airlines include:



American Airlines

United Airlines

Southwest Airlines

Alaska Airlines

Each of these airlines offers a unique take on business class service, with varying levels of
comfort, amenities, and overall passenger experience.

Service Comparisons

When comparing services, aspects such as seat comfort, in-flight entertainment, and meal
offerings can vary significantly. For instance, American Airlines may provide lie-flat seats
on longer routes, while other airlines may focus more on superior meal service or
entertainment options. Understanding these nuances can help travelers choose the best
airline for their needs.

Comparative Analysis with Other Aircraft

The Boeing 737 MAX 8 faces competition from other aircraft in the same category,
particularly the Airbus A320neo family.

Key Comparisons

When comparing the two aircraft, several factors come into play:

Fuel Efficiency: Both the MAX 8 and A320neo are designed for fuel efficiency, but
specific performance may vary by airline operation.

Passenger Comfort: The comfort levels depend on the airline's configuration, but the
MAX 8 is often praised for its quieter cabin.

Range: The Boeing 737 MAX 8 generally offers a slightly longer range compared to
the A320neo, making it suitable for longer routes.

Understanding these comparisons can help airlines and travelers make informed decisions
based on their operational needs and travel preferences.



Conclusion

The Boeing 737 MAX 8 passenger business class represents a significant advancement in
air travel, blending modern design, comfort, and efficiency. With its spacious seating,
cutting-edge amenities, and the flexibility of airlines operating this model, the MAX 8 is
well-suited for today’s business traveler. As airlines continually enhance their offerings,
the MAX 8 remains a competitive choice in the market, providing a remarkable travel
experience.

Q: What is the seating configuration in Boeing 737 MAX
8 business class?
A: The seating configuration can vary by airline, but it typically features fewer seats with
more legroom and wider seats compared to economy class, often arranged in a 2-2 layout.

Q: Are there lie-flat seats available in the Boeing 737
MAX 8 business class?
A: Some airlines do offer lie-flat seats on their Boeing 737 MAX 8 aircraft, particularly for
longer routes, while others may provide recliner seats with extra legroom.

Q: How does the in-flight entertainment system work on
the Boeing 737 MAX 8?
A: The in-flight entertainment system usually includes personal screens with a variety of
movies, TV shows, and music, along with options for Wi-Fi connectivity for streaming and
browsing.

Q: What kind of meals are served in business class on
the Boeing 737 MAX 8?
A: Airlines typically serve gourmet meals featuring high-quality ingredients, with options
that reflect local cuisine and accommodate dietary restrictions.

Q: Which airlines operate the Boeing 737 MAX 8 in their
fleet?
A: Major airlines including American Airlines, United Airlines, Southwest Airlines, and
Alaska Airlines operate the Boeing 737 MAX 8, each offering unique business class
services.



Q: How does the Boeing 737 MAX 8 compare to the
Airbus A320neo in business class?
A: The Boeing 737 MAX 8 generally offers a quieter cabin and slightly longer range, while
the Airbus A320neo may vary in passenger comfort based on the airline's configuration.

Q: Is Wi-Fi available on the Boeing 737 MAX 8?
A: Yes, many airlines provide Wi-Fi access on their Boeing 737 MAX 8 aircraft, allowing
passengers to browse the internet or stream content during their flight.

Q: What are the benefits of flying in business class on
the Boeing 737 MAX 8?
A: Benefits include enhanced comfort with spacious seating, superior meal service,
advanced in-flight entertainment options, and a quieter cabin environment.

Q: Are there any unique features of the Boeing 737 MAX
8 that enhance the passenger experience?
A: Unique features include modern cabin design, advanced noise-reducing technology, and
improved air quality systems, all contributing to a more pleasant flying experience.
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  boeing 737max 8 passenger business class: The Airline Industry – A Comprehensive
Overview John Frankie O'Connell, 2025-09-30 In recent years, airlines have faced unprecedented
financial and operational uncertainties, not only in the wake of COVID-19 but across the industry.
Their responses provide valuable lessons for the future – for airlines, for related industries, and for
all sectors that find unexpected upheaval suddenly in their path. As a truly global business, the
airline industry offers countless lessons in navigating uncertainty and the necessity of continual
business transformation. The Airline Industry – A Comprehensive Overview: Dynamic Trends and
Transformations is an up-to-date ‘state of the nation’ perspective on the airline industry. Its
dedicated and detailed focus on airlines makes the book an invaluable tool in deciphering how
airlines have been run and managed to date and provides a roadmap for the future evolution of the
industry. The author has interviewed countless airline and related industry professionals in their
respective fields of expertise, which adds layers of real-world insight to every chapter. Written in a
lively and accessible style that will appeal to readers whether they are in academia or the airline
industry, The Airline Industry – A Comprehensive Overview: Dynamic Trends and Transformations is
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essential reading for airline employees and undergraduate and postgraduate students and a vital
point of reference for lecturers and researchers, economists, and business analysts looking for a
thorough and commercial guide to the airline industry.
  boeing 737max 8 passenger business class: The 100 Best Stocks to Buy in 2020 Peter
Sander, Scott Bobo, 2019-12-10 The 2020 edition of the 100 Best Stocks series picks the top stocks
for you to buy based on authors Peter Sander and Scott Bobo’s value-investing philosophy, the same
philosophy followed by Warren Buffett. Even though the economy is in constant flux, there are still
plenty of opportunities for smart investors to make a profit. The 100 Best Stocks to Buy in 2020
demonstrates how to protect your money with stock picks that have consistently performed. In their
easy-to-understand and highly practical language, authors Peter Sander and Scott Bobo clearly
explain their value-investing philosophy, as well as offer low-volatility investing tips and advice to
finding stocks that consistently perform and pay dividends. The 100 Best Stocks to Buy in 2020 is an
essential guidebook for anyone looking to invest in today’s market providing a proven source of
solid, dependable advice you can take to the bank.
  boeing 737max 8 passenger business class: Aircraft Valuation in Volatile Market
Conditions Bijan Vasigh, Farshid Azadian, 2022-03-15 This book provides indispensable knowledge
for practitioners in aircraft financing. It presents an innovative framework that treats valuation
analysis as a systematic effort in problem-solving directed at rational financial decision-making. It
incorporates much of the modern approach to financial investment decision-making. It proposes
essential tools of flexibility, adaptability, and commonality of aircraft financial analyses that apply to
an almost infinite variety of valuation problem situations. Once these connections have been
introduced, the reader will be equipped with an understanding of the underlying concepts of aircraft
valuation processes and techniques and the subsequent financing alternatives available to fund
aircraft assets. This is an essential book for airline professionals, aircraft leasing companies,
consultants, bankers, government officials, and students of aircraft finance. It is an approachable
resource for those without a formal background in finance.
  boeing 737max 8 passenger business class: Fatal Abstraction: Why the Managerial
Class Loses Control of Software Darryl Campbell, 2025-04-08 A tech insider explains how
capitalism and software development make for such a dangerous mix. Software was supposed to
radically improve society. Outdated mechanical systems would be easily replaced; programs like
PowerPoint would make information flow more freely; social media platforms like Facebook would
bring people together; and generative AI would solve the world’s greatest ills. Yet in practice, few of
the systems we looked to with such high hopes have lived up to their fundamental mandate. In fact,
in too many cases they’ve made things worse, exposing us to immense risk at the societal and the
individual levels. How did we get to this point? In Fatal Abstraction, Darryl Campbell shows that the
problem is “managerial software”: programs created and overseen not by engineers but by
professional managers with only the most superficial knowledge of technology itself. The managerial
ethos dominates the modern tech industry, from its globe-spanning giants all the way down to its
trendy startups. It demands that corporate leaders should be specialists in business rather than
experts in their company’s field; that they manage their companies exclusively through the
abstractions of finance; and that profit margins must take priority over developing a quality product
that is safe for the consumer and beneficial for society. These corporations rush the development
process and package cheap, unproven, potentially dangerous software inside sleek and shiny new
devices. As Campbell demonstrates, the problem with software is distinct from that of other
consumer products, because of how quickly it can scale to the dimensions of the world itself, and
because its inner workings resist the efforts of many professional managers to understand it with
their limited technical background. A former tech worker himself, Campbell shows how managerial
software fails, and when it does what sorts of disastrous consequences ensue, from the Boeing 737
MAX crashes to a deadly self-driving car to PowerPoint propaganda, and beyond. Yet just because
the tech industry is currently breaking its core promise does not mean the industry cannot change,
or that the risks posed by managerial software should necessarily persist into the future. Campbell



argues that the solution is tech workers with actual expertise establishing industry-wide principles
of ethics and safety that corporations would be forced to follow. Fatal Abstraction is a stirring
rebuke of the tech industry’s current managerial excesses, and also a hopeful glimpse of what a
world shaped by good software can offer.
  boeing 737max 8 passenger business class: The Report: Oman 2019 Oliver Cornock,
Following the global oil price drop in 2014, Oman – like the other GCC states – is pushing ahead with
its long-term national development plans that seek to diversify the economy.
  boeing 737max 8 passenger business class: Safety in Aviation and Astronautics Simon
Ashley Bennett, 2021-11-25 Aviation safety and astronautics safety are taught as technical subjects
informed, for the most part, by quantitative methods. Here, as in other fields, safety is often framed
as an engineering problem requiring mathematics-informed solutions. This book argues that the
socio-technical approach, encompassing theories grounded in sociology and psychology – such as
active learning, high-reliability organising, mindfulness, leadership, followership and empowerment
– has much to contribute to the safety performance of these vital industries. It sets out to inspire
professionals to embed the whole-system approach into design and operation regimen and describes
the reputational and financial benefits to manufacturers and operators that accrue from adopting a
whole-system approach to design and operation. The book defines the socio-technical approach to
risk assessment and management in aviation and astronautics (astronautics is taken to mean the
design and operation of vehicles for use beyond the earth’s atmosphere), then demonstrates the
strengths and weaknesses of this approach through case studies of, for example, the Boeing
737MAX-8 accidents and the loss of the SpaceShipTwo orbiter. Grounding the discourse in familiar
case studies engages busy aviation and astronautics professionals. The book’s arguments are
explained in such a way that they are readily comprehensible to non-experts. Key concepts are
defined within a glossary. Photographs, charts and diagrams illustrate key points. Written for a
practitioner audience, specifically aviation and astronautics professionals, this book provides a
valuable and accessible social sciences perspective on safety that will be directly relevant to their
roles.
  boeing 737max 8 passenger business class: An Almanac of Contemporary
Characterisation of Judicial Restatements -Annotated with Treaties, Statutes, Rules and
Commentaries 'lai Oshitokunbo Oshisanya, 2025-09-09 JuriScience, is an approach through
systematic study of the structure of legal phenomena in the law of nature from the perspective of
philosophy of science, to inform by exploration of formulas, relations or order of phenomena, as held
in the world under stipulated set of conditions, either universally or in a stated proportion of
formalised categories in this jurisprudential version.
  boeing 737max 8 passenger business class: Tourism Crises and Destination Recovery David
Beirman, 2021-10-20 As global tourism faces its greatest threat since World War II, the author
draws on over 40 years of industry and academic experience to explore the core themes that
underpin crises, their impact on the tourism industry and recovery. Focussing on this emerging
issue in within the travel industry and academic tourism research, this author explores crisis
management approaches from scholars, governments and tourism associations around the world. A
dedicated chapter also covers the impact of Covid-19 on tourism industries and economies across
the world and well as how nations from around the world responded to the global pandemic
outbreak. The book is split by theme and features over 20 case studies, including 2020 Australian
bush fires, 2019 Sri Lankan terror attack, SARS and Swine Flu, the collapse of Thomas Cook, the
global and Greek financial crises and the threat to the Great Barrier Reef. Discussion questions and
activities are included at the end of each chapter. Suitable reading for students on tourism and
tourism crisis management modules.
  boeing 737max 8 passenger business class: The Times Index , 2011 Indexes the Times,
Sunday times and magazine, Times literary supplement, Times educational supplement, Times
educational supplement Scotland, and the Times higher education supplement.
  boeing 737max 8 passenger business class: Boeing 737 Max-8 Mohammed Laeequddin,



Ramkrishna Dikkatwar, 2021 Two Boeing 737 Max-8 airplanes crashed, killing 346 people between
October 2018 and March 2019. On March 27, 2019, a Southwest Airlines Boeing 737 Max-8 had to
make an emergency landing in Orlando, Florida, after experiencing an engine problem. Some
technical analyses and evidence concluded that there was an issue with the Maneuvering
Characteristics Augmentation System (MCAS). Reliable secondary sources attributed many reasons
for the MCAS failure, including Boeing's operations, speed of competing with Airbus, quick fixing
design, poor integration between mechanical systems and computer software, not communicating
the changes to the pilots and other stakeholders, and fast-tracking the certification process. Boeing
737 Max-8 failures could be attributed to Boeing's approach to competing with Airbus, design
changes in 737 models, and consequences of the design changes or simply a communication gap
rather than a potential design or manufacturing flaw. What really went wrong with the Boeing 737
Max-8 airplanes? After the events, the question mostly remained unanswered.
  boeing 737max 8 passenger business class: Maximum Clustershambles Brad Ivie,
2025-12-31 Maximum Clustershambles is a gripping account of one of the most shocking aviation
crises of modern times: the crashes of Lion Air Flight 610 and Ethiopian Airlines Flight 302 in 2018
and 2019, with the tragic loss of 346 lives . In this book, organizational consultant Brad Ivie unpacks
the multifaceted story of Boeing's much-hyped new 737 MAX 8 aircraft and the ensuing revelations
about faulty business decisions, mistakes in engineering, breakdowns in human understanding, and
poor leadership. Based on five years of rigorous research and rooted in the academic study of
organizational failure, Ivie offers a nuanced analysis of the events that expose deep systemic issues
within Boeing and across the aviation industry. He traces the turbulent journey of the MAX 8, from
its inception as a business response to airlines' demands for more fuel-efficient aircraft through its
design and development, culminating in the heartbreaking crashes and the tumultuous aftermath of
investigations, disputes, and blame. Ivie examines the controversial Maneuvering Characteristics
Augmentation System (MCAS), the flawed software central to the disasters, and the complicated
interplay of engineering, regulatory oversight, and program decisions that allowed this dangerous
technology to be deployed. He explores how MCAS evolved from its original purpose into a more
powerful system without a complete understanding of the implications for pilots, which directly
contributed to the MAX 8 crashes. More than just recounting events, Maximum Clustershambles
introduces Ivie's groundbreaking Framework of Failure model, a tool for understanding the
dynamics of large-scale, complex failures by connecting all major elements across the story Ivie
organizes and evaluates events in the Context, Structure, Occurrence, and Response phases of the
MAX 8 saga, offering vital insights into design, safety, and corporate accountability-lessons that
resonate far beyond the aviation industry. A must-read for aviation enthusiasts, industry
professionals, and anyone seeking a deeper understanding of organizational failure, this book shines
a light on one of aviation history's darkest chapters while offering hope for a safer future.
  boeing 737max 8 passenger business class: Flying Blind Peter Robison, 2022-10-11 NEW
YORK TIMES BESTSELLER • A suspenseful behind-the-scenes look at the dysfunction that
contributed to one of the worst tragedies in modern aviation: the 2018 and 2019 crashes of the
Boeing 737 MAX. An authoritative, gripping and finely detailed narrative that charts the decline of
one of the great American companies (New York Times Book Review), from the award-winning
reporter for Bloomberg. Boeing is a century-old titan of industry. It played a major role in the early
days of commercial flight, World War II bombing missions, and moon landings. The planemaker
remains a cornerstone of the U.S. economy, as well as a linchpin in the awesome routine of modern
air travel. But in 2018 and 2019, two crashes of the Boeing 737 MAX 8 killed 346 people. The
crashes exposed a shocking pattern of malfeasance, leading to the biggest crisis in the company’s
history—and one of the costliest corporate scandals ever. How did things go so horribly wrong at
Boeing? Flying Blind is the definitive exposé of the disasters that transfixed the world. Drawing from
exclusive interviews with current and former employees of Boeing and the FAA; industry executives
and analysts; and family members of the victims, it reveals how a broken corporate culture paved
the way for catastrophe. It shows how in the race to beat the competition and reward top executives,



Boeing skimped on testing, pressured employees to meet unrealistic deadlines, and convinced
regulators to put planes into service without properly equipping them or their pilots for flight. It
examines how the company, once a treasured American innovator, became obsessed with the bottom
line, putting shareholders over customers, employees, and communities. By Bloomberg investigative
journalist Peter Robison, who covered Boeing as a beat reporter during the company’s fateful
merger with McDonnell Douglas in the late ‘90s, this is the story of a business gone wildly off
course. At once riveting and disturbing, it shows how an iconic company fell prey to a
win-at-all-costs mentality, threatening an industry and endangering countless lives.
  boeing 737max 8 passenger business class: AIR CRASH INVESTIGATIONS - THE BOEING
737 MAX DISASTER (PART 2) - The Crash of Ethiopian Airlines Flight 302 Dirk Barreveld,
2021-11-24 On March 10, 2019, at 05:38 UTC, Ethiopian Airlines flight 302, Boeing 737-8 (MAX),
ET-AVJ, took off as a scheduled international flight, from Addis Ababa Bole International Airport
bound to Nairobi, Kenya. It departed Addis Ababa with 157 persons on board: 2 flight crew (a
Captain and a First Officer), 5 cabin crew and one IFSO, 149 regular passengers. The take-off roll
and lift-off was normal, including normal values of left and right angle-of-attack (AOA). Shortly after
liftoff, the left Angle of Attack sensor recorded value became erroneous and the left stick shaker
activated and remained active until near the end of the recording. In addition, the airspeed and
altitude values from the left air data system began deviating from the corresponding right side
values. The left and right recorded AOA values began deviating. At 5:40:22, the second automatic
nose-down trim activated. Following nose-down trim activation GPWS DON'T SINK sounded for 3
seconds and PULL UP also displayed on PFD for 3 seconds. The Captain was unable to maintain the
flight path and requested to return back to the departure airport. At 05:43:21, an automatic
nose-down trim activated for about 5 s. The stabilizer moved from 2.3 to 1 unit. The rate of climb
decreased followed by a descent in 3 s after the automatic trim activation. The descent rate and the
airspeed continued increasing. Computed airspeed values reached 500kt, pitch and descent rate
values were greater than 33,000 ft/min. Finally; both recorders stopped recording at around 05: 44
the Aircraft impacted terrain 28 NM South East of Addis Ababa near Ejere. All 157 persons on
board: 2 flight crew, 5 cabin crew and one IFSO, and 149 regular passengers were fatally injured.
The crash of Ethiopian Airlines Flight 302 was, after the crash of Lion Air Flight 610 on October 29,
2018, the second crash of a Boeing 737 MAX 8 within a period of 4 months.
  boeing 737max 8 passenger business class: Boeing Yuan Qin, Xinhua Wittmann, 2019 After
two fatal crashes of Boeing 737 MAX aircraft within five months, killing all 346 people aboard both
planes, the Chicago-based U.S. aviation giant Boeing Co. was faced with a major crisis. In March
2019, aviation authorities around the world grounded the Boeing 737 MAX passenger airliner. Public
trust in Boeing had fallen to its lowest point in its over 100 years' of storied history. However, the
way Boeing and its top management handled the crisis has led to distrust and disappointment with
both the public and stakeholders. The belated response by its CEO Dennis Muilenburg, the
company's reluctance to shoulder responsibilities, and inconsistent public statements all have
contributed to a deepening lack of confidence in Boeing.
  boeing 737max 8 passenger business class: Crisis in the Skies Carrie Drew, 2024-01-07
Embark on a gripping journey through the skies in Skybound Resilience, a riveting exploration of the
transformative events surrounding Alaska Airlines Flight 1282. This compelling narrative unveils the
heart-stopping midair incident that shook the aviation industry and follows the aftermath that
reshaped safety protocols and regulations.As passengers grappled with the terrifying realities of a
ruptured fuselage, the Federal Aviation Administration (FAA) swiftly responded with a grounding
order, impacting Boeing 737 Max 9 planes nationwide. The story unfolds against the backdrop of
ongoing developments, from airlines' meticulous inspections to the collaborative investigations led
by the FAA and the National Transportation Safety Board. Skybound Resilience delves into the
intricate web of challenges faced by Alaska and United Airlines, navigating operational disruptions,
passenger communications, and the delicate task of rebuilding trust. Explore Boeing's
responsiveness in the face of crisis, unveiling a newfound commitment to transparency and proactive



risk management. Beyond the technical intricacies, the book explores the emotional experiences of
passengers, the lessons learned in adapting safety protocols, and the industry-wide ramifications on
public trust and regulatory changes. From the history of Boeing 737 Max issues to the ongoing
industry-wide implications, this narrative offers a comprehensive and insightful examination of the
complex dynamics that define modern air travel. In a world where the skies demand unwavering
resilience, Skybound Resilience is a tale of crisis, adaptation, and the collective commitment to
ensuring the safety and well-being of passengers soaring through the boundless expanse of the sky.
  boeing 737max 8 passenger business class: AIR CRASH INVESTIGATIONS - THE BOEING
737 MAX DISASTER - PART 1- The Crash of Lion Air Flight 610 Dirk Barreveld, 2021-10-19 On 29
October 2018, at about 0632 Local Time (23:32 UTC 28 October 2018), a PT Lion Mentari Airlines
(Lion Air) Boeing 737-8 (MAX) aircraft registered PK-LQP, was being operated as a scheduled
passenger flight from Soekarno-Hatta International Airport (WIII), Jakarta with intended destination
of Depati Amir Airport (WIPK), Pangkal Pinang, when the aircraft disappeared from radar after
informing Air Traffic Controller (ATCo) that they had flight control, altitude and airspeed issues. The
aircraft impacted the water in Tanjung Karawang, West Java, all person on board perished and the
aircraft destroyed. On 26 October 2018, the SPD (speed) and ALT (altimeter) flags on the Captain's
primary flight display first occurred on the flight from Tianjin, China to Manado, Indonesia.
Following reoccurrence of these problems, the left angle of attack (AOA) sensor was replaced in
Denpasar on 28 October 2018. The installed left AOA sensor had a 21° bias which was undetected
during the installation test in Denpasar. The erroneous AOA resulted in different indications during
the flight from Denpasar to Jakarta, including IAS (indicated airspeed) DISAGREE, ALT (altitude)
DISAGREE, FEEL DIFF PRESS (feel differential pressure) light, activations of Maneuvering
Characteristics Augmentation System (MCAS) and left control column stick shaker which were
active throughout the flight. The flight crew was able to stop the repetitive MCAS activation by
switched the stabilizer trim to cut out. After landed in Jakarta, the flight crew reported some
malfunctions, but did not include the activation of stick shaker and STAB TRIM to CUT OUT. The
AOA DISAGREE alert was not available on the aircraft therefore, the flight crew did not report it.
The reported problem would only be able to rectify by performing tasks of AOA Disagree. The
following morning on 29 October 2019, the aircraft was operated from Jakarta with intended
destination of Depati Amir Airport, Pangkal Pinang. According to the DFDR and the CVR, the flight
had same problems as previous flight from Denpasar to Jakarta. The flight crew started the IAS
DISAGREE Non-Normal Checklist (NNC), but did not identify the runaway stabilizer. The multiple
alerts, repetitive MCAS activations, and distractions related to numerous ATC communications
contributed to the flight crew difficulties to control the aircraft. The MCAS was a new feature
introduced on the Boeing 737-8 (MAX) to enhance pitch characteristics.
  boeing 737max 8 passenger business class: Boeing 737 Graham M. Simons, 2021-03-15 An
in-depth history of the controversial airplane, from its design, development and service to politics,
power struggles, and more. The Boeing 737 is an American short- to medium-range twinjet
narrow-body airliner developed and manufactured by Boeing Commercial Airplanes, a division of the
Boeing Company. Originally designed as a shorter, lower-cost twin-engine airliner derived from the
707 and 727, the 737 has grown into a family of passenger models with capacities from 85 to 215
passengers, the most recent version of which, the 737 MAX, has become embroiled in a worldwide
controversy. Initially envisioned in 1964, the first 737-100 made its first flight in April 1967 and
entered airline service in February 1968 with Lufthansa. The 737 series went on to become one of
the highest-selling commercial jetliners in history and has been in production in its core form since
1967; the 10,000th example was rolled out on 13 March 2018. There is, however, a very different
side to the convoluted story of the 737’s development, one that demonstrates a transition of power
from a primarily engineering structure to one of accountancy, number-driven powerbase that saw
corners cut, and the previous extremely high safety methodology compromised. The result was the
737 MAX. Having entered service in 2017, this model was grounded worldwide in March 2019
following two devastating crashes.? In this revealing insight into the Boeing 737, the renowned



aviation historian Graham M. Simons examines its design, development and service over the decades
since 1967. He also explores the darker side of the 737’s history, laying bare the politics,
power-struggles, changes of management ideology and battles with Airbus that culminated in the
737 MAX debacle that has threatened Boeing’s very survival.
  boeing 737max 8 passenger business class: Safety and Design of the Boeing 737 Max
Malthe E. Ravn, 2020-05-06 Recent foreign air disasters involving Boeing 737 Max airplanes have
raised international concern about the safety of that aircraft and passenger airline safety in general.
On October 29, 2018, Lion Air flight 610 crashed shortly after departure from Jakarta, Indonesia,
killing all 189 on board. On March 10, 2019, Ethiopian Airlines flight 302 crashed shortly after
departure from Addis Ababa, Ethiopia, reportedly resulting in 157 fatalities. 346 people died on two
MAX aircraft within a 5-month period. The book looks at the overall safety, design and development
of the Boeing 737 Max.
  boeing 737max 8 passenger business class: What Went Wrong with Boeing's 737 Max?
Amram Migdal William W. George, 2020
  boeing 737max 8 passenger business class: Boeing 737 Max to Fly Again, Clouded by
Certification Concerns Elias, 2020
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