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best online credit card processor for small business is a crucial
consideration for entrepreneurs looking to streamline their transactions and
enhance customer experience. In today’s digital age, selecting the right
online credit card processor can significantly impact your small business's
financial health and operational efficiency. This article delves into the
features, benefits, and top options available on the market, helping you make
an informed decision tailored to your specific business needs. We will cover
essential aspects such as transaction fees, integration capabilities,
security features, and customer support, ensuring you have a comprehensive
understanding of what to look for in a processor.
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Understanding Online Credit Card Processing

Online credit card processing refers to the electronic handling of credit
card transactions over the internet. This involves a series of steps that
enable businesses to accept payments securely from customers, regardless of
their physical location. The process typically includes authorization,
capture, and settlement, ensuring funds are transferred from the customer's
bank account to the merchant's account seamlessly.

Small businesses, in particular, benefit from online credit card processors
as they provide a more efficient way to handle sales without the need for
physical point-of-sale systems. An effective online processor can cater to
various payment methods, including credit cards, debit cards, and even
digital wallets, thus enhancing customer convenience and satisfaction.

Factors to Consider When Choosing a Processor

Choosing the best online credit card processor for your small business
involves evaluating several critical factors. Each business has unique needs,
and understanding these parameters can help you select the most suitable
option.



Transaction Fees

Transaction fees can significantly affect your bottom line. Most processors
charge a percentage of each transaction along with a flat fee. It is
essential to compare these rates among different processors to find the most
cost-effective solution for your business. Additionally, consider whether the
processor charges monthly fees or setup fees, as these can also accumulate
over time.

Integration Capabilities

Another vital factor is how well the credit card processor integrates with
your existing systems. If you already use e-commerce platforms, accounting
software, or customer relationship management (CRM) tools, ensure the
processor is compatible. A seamless integration can save you time and reduce
errors in transaction handling.

Security Features

Security is paramount when handling sensitive customer information. Look for
processors that comply with Payment Card Industry Data Security Standards
(PCI DSS) and offer encryption and fraud detection services. This not only
protects your business but also builds trust with your customers.

Customer Support

Reliable customer support is crucial, especially for small businesses that
may require assistance during setup or when issues arise. Evaluate the
support options available, including phone, email, and live chat, as well as
the hours of availability. A processor with robust customer service can help
minimize downtime and keep your business running smoothly.

Top Online Credit Card Processors for Small
Businesses

Numerous online credit card processors cater specifically to small
businesses. Here are some of the best options available, each with unique
features that may suit different business needs.

Square

Square is renowned for its user-friendly interface and straightforward
pricing structure. It offers a flat-rate fee for each transaction, making it
easy for small business owners to predict costs. Additionally, Square
provides various features, including invoicing, inventory management, and
sales reports, making it a comprehensive solution for small retailers and
service providers.



PayPal

PayPal is one of the most recognized names in online payment processing. It
allows users to accept payments from PayPal accounts, credit cards, and debit
cards. The platform is highly trusted by consumers, which can enhance your
brand's credibility. PayPal also offers a range of business tools, such as
invoicing and reporting, making it suitable for various business models.

Stripe

Stripe is favored by tech-savvy small businesses for its extensive
customization options and developer-friendly APIs. It supports various
payment methods and currencies, which is ideal for businesses with
international customers. Stripe's transparent pricing model and advanced
features like subscription billing make it an excellent choice for online
retailers and service-based businesses.

Shopify Payments

If you’re running an e-commerce store on Shopify, using Shopify Payments can
streamline your payment processing. This integrated solution eliminates
third-party transaction fees and offers competitive rates. Additionally,
Shopify Payments simplifies the checkout process for customers, improving
conversion rates.

Authorize.Net

Authorize.Net is a long-standing player in the payment processing industry,
known for its robust security features and reliable performance. It provides
a variety of payment options, including credit cards, e-checks, and digital
payment methods. With excellent customer support and comprehensive reporting
tools, Authorize.Net is ideal for small businesses looking for a dependable
processor.

Benefits of Using an Online Credit Card
Processor

Utilizing an online credit card processor offers numerous advantages that can
elevate your small business operations.

Increased Sales: Accepting credit cards allows you to cater to a broader
customer base, as many consumers prefer cashless transactions.

Improved Cash Flow: Online processors ensure faster payment processing,
allowing you to access funds more quickly compared to traditional
methods.

Enhanced Customer Experience: Offering multiple payment options can
enhance customer satisfaction and loyalty.

Detailed Reporting: Most processors provide analytics and reporting



features that help you track sales trends and customer behavior.

Security and Compliance: Reputable processors offer advanced security
features that protect both your business and customers from fraud.

Common Challenges and Solutions

While online credit card processing is beneficial, small businesses may
encounter challenges.

High Transaction Fees

Many small businesses struggle with high transaction fees that can eat into
profits. To mitigate this, shop around for processors with lower rates or
consider negotiating fees with your current provider.

Chargebacks

Chargebacks can be a significant issue, leading to potential losses.
Implementing clear refund policies, providing excellent customer service, and
maintaining detailed transaction records can help minimize chargebacks.

Technical Issues

Technical glitches can disrupt payment processing. Ensure that you choose a
processor with reliable customer support and consider having a backup payment
option available for your customers.

Final Thoughts

Selecting the best online credit card processor for small business is a
strategic decision that can significantly impact your operations and customer
satisfaction. By considering factors such as transaction fees, integration
capabilities, security features, and customer support, you can choose a
processor that aligns with your business goals. With the right online credit
card processor, you can enhance your payment processes, drive sales, and
ultimately grow your small business.

Q: What is the average transaction fee for online
credit card processing?
A: The average transaction fee for online credit card processing typically
ranges from 2.5% to 3.5% per transaction, depending on the processor and the
specific agreement you have with them.



Q: Can I use an online credit card processor for in-
person sales?
A: Yes, many online credit card processors offer solutions for in-person
sales through mobile card readers or point-of-sale systems, allowing you to
accept payments in various settings.

Q: Is it safe to use an online credit card processor?
A: Yes, reputable online credit card processors implement robust security
measures, including encryption and fraud detection, to protect sensitive
customer information and ensure secure transactions.

Q: How do I choose the right processor for my small
business?
A: To choose the right processor, evaluate factors such as transaction fees,
integration capabilities, security features, and customer support options
based on your specific business needs.

Q: What should I do if I experience a chargeback?
A: If you experience a chargeback, review the details of the transaction,
gather supporting documentation, and respond promptly to the chargeback
dispute process outlined by your payment processor.

Q: Can I integrate multiple payment methods with my
online processor?
A: Yes, most online credit card processors allow you to integrate multiple
payment methods, including credit cards, debit cards, and digital wallets, to
enhance customer convenience.

Q: How long does it take to set up an online credit
card processor?
A: Setting up an online credit card processor can typically take anywhere
from a few minutes to a few days, depending on the provider and the
complexity of your business needs.

Q: Will my customers be charged extra for using
credit cards?
A: Depending on your business policies, you may choose to absorb the
transaction fees or pass them on to customers. However, it’s recommended to
be transparent about any additional charges.



Q: Are there any hidden fees with online credit card
processors?
A: Some processors may have hidden fees, such as monthly maintenance fees,
chargeback fees, or setup fees. Always read the terms and conditions
carefully before signing up.
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Bloomsbury Publishing Plc, 2013-01-01 Fully updated the Good Small Business Guide 2013 is packed
with essential advice for small business owners or budding entrepreneurs. Containing 140 easy to
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taught across a full semester with natural break points built into each chapter within the modules.
The building blocks present macro- concepts which are explored in greater detail in each of the
chapters. Each concept is illustrated by a short case and followed by thoughtful questions to
enhance learning. The cases are new or fully updated for the second edition, and deal with real
companies, real problems, and currently unfolding issues. A new chapter on business models
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includes coverage of social ventures, and the chapters on forms of business ownership and financing
have been expanded. Upper- level undergraduate students of entrepreneurship will appreciate the
book’s practical approach and engaging tone, along with the hands- on cases and exercises that help
students to break down complex concepts. Online resources for instructors include a case teaching
manual, lecture slides, test bank, and interactive exercises.
  best online credit card processor for small business: Mastering QuickBooks 2024
Crystalynn Shelton, 2023-12-29 Take control of your business finance by using QuickBooks Online
for US for your accounting, budgeting, and reporting. Key Features Learn to use QBO from scratch
following professional CPA advice, accompanied with fully-updated instructions and screenshots
Tailor QBO to your specific business needs with customization and integration Streamline your
billing, expense tracking, and financial reporting Book DescriptionIn today's competitive business
landscape, efficient financial management is crucial for success. QuickBooks Online has emerged as
the go-to accounting software for small businesses, offering a user-friendly platform to manage
finances, track expenses, and gain valuable insights. This new edition will help you use QuickBooks
Online from scratch and customize it to suit your small business needs. Written by accounting expert
Crystalynn Shelton, it takes you on an in-depth journey, from setting up your account to mastering
advanced features and customizations. This book empowers you to conquer the latest features of
QuickBooks Online 2024,;overcome challenges encountered during migration from desktop to
online; plan cash flow, profits, revenue with precision; and streamline billing, expense tracking, and
financial reporting. As you progress, you’ll learn to manage sales tax, including how to set up,
collect, track, pay, and report sales tax payments. You’ll explore how to export reports to Google
Sheets, use the custom chart builder, import budgets, and perform smart reporting with with using
data sync with Excel.. You'll learn how to tailor QuickBooks Online to your specific business needs.
By the end of the book, you’ll master the art of QuickBooks Online and take control of your business
financesWhat you will learn A crash course on basic accounting concepts Overcome challenges
encountered during migration from QBD to QBO Record income and expenses, pay vendors, and
manage payroll Streamline client billing with invoicing and quoting templates Use QuickBooks
Online for tax filing and deadline management Plan cash flow, profits, and revenue with the Report
Center Customize financial reports and sales forms for your requirements Calculate depreciation
and automate workflows with QBO Advanced Who this book is for The book is for small business
owners, bookkeepers, and accounting students who want to learn QuickBooks Online and
understand how to implement it effectively. Whether you’re a bookkeeping beginner or have some
experience already, this book will help you learn to use Intuit QuickBooks Online confidently.
  best online credit card processor for small business: The Complete Canadian Small
Business Guide Douglas Gray, 2012-12-18 The Definitive Guide to Owning and Running a Successful
Small Business The Complete Canadian Small Business Guide has been the go-to book for thousands
of Canadian entrepreneurs ever since it was first published in 1988. Now in its fourth edition, this
essential guide updates you on everything you need to know to understand, manage, and take
advantage of the latest changes in technology, law, resources, and best practices of today’s small
businesses. Renowned experts in their field, Douglas Gray and Diana Gray provide a complete
reference for every question you have and offer street-smart tips that will give your small business a
competitive advantage. The Complete Canadian Small Business Guide, Fourth Edition, answers all
your questions about starting, operating, and expanding your business, including: Should I buy a
business, a franchise, or start from scratch? Where do I get financing, how much do I need, and how
do I pay it back? How do I get credit from my suppliers, and when should I extend it to my
customers? How do I maximize the value of my lawyer, accountant, banker, and insurance broker?
How do I use Internet marketing, SEO and social media to enhance my business? How do I hire the
best employees—and keep them? Easy-to-read and fully up-to-date, The Complete Canadian Small
Business Guide provides the information you need in virtually any situation. Douglas Gray, LLB, is
Canada’s foremost authority on small business. Formerly a practicing lawyer, he is the author of 25
bestselling business and personal finance books. He lives in Vancouver, B.C. Visit www.smallbiz.ca



Diana Gray is an experienced business owner and consultant. Her company provides centralized
business services to small and medium-sized companies as well as home-based businesses.
  best online credit card processor for small business: How to Open & Operate a
Financially Successful Collection Agency Business Kristie Lorette, 2014-07-21 With the current
economic downturn, it is becoming increasingly difficult to land the career of your dreams while
maintaining a stable personal life. To combat this, many individuals are beginning to open their own
businesses, so as to fulfill a professional need to be successful. Although, opening a collection
agency may not be at the top of your list of businesses to start, the U.S. Department of Labor reports
that the median annual income for someone in the collection industry is $29,000 yearly and, as a
business owner, the earning potential increases. This manual delivers innovative ways to streamline
your business and presents new ways to make your operation run smoother and increase
performance. Whether you will be operating out of your home or you are looking to buy or rent office
space, this comprehensive guide can help you with a wealth of startup information. In addition, you
will learn about basic cost control methods, copyright and trademark issues, branding, management,
sales and marketing techniques, and pricing formulas. How to Open & Operate a Financially
Successful Collection Agency Business will teach you how to build your business by using low- to
no-cost ways of satisfying clients, as well as ways to increase sales, and thousands of great tips and
useful guidelines. More importantly, this book contains the most up-to-date information on the Fair
Debt Collection Practices Act and other laws regulating the industry today.
  best online credit card processor for small business: Small Business Management
Timothy S. S. Hatten, 2024
  best online credit card processor for small business: How to Open & Operate a Financially
Successful Bookkeeping Business Lydia E. Clark, 2011 The companion CD-ROM contains all forms
from the book, plus a pre-written, editable business plan in Microsoft Word format--Cover.
  best online credit card processor for small business: Mastering QuickBooks® 2025
Crystalynn Shelton, 2024-12-20 This new edition of the bestselling guide to the QuickBooks Online
accounting software comes with a free PDF eBook, plus bonus chapters and video tutorials from the
author on reconciling transactions, the Report Center, and more. Key Features Ensure accurate
payroll processing and 1099 contractor tracking with latest features for compliance and smooth
payments Learn advanced reporting techniques and inventory management tools to streamline
tracking, decision-making, and business insights Access exclusive video tutorials and bonus chapters
on bookkeeping, financial reporting, and QuickBooks Online Advanced Book DescriptionMastering
QuickBooks® 2025 is the definitive guide for small-business owners, bookkeepers, and accounting
students. This new edition covers both the fundamentals, like setting up the US version of
QuickBooks Online, as well as advanced features, like integrating with e-commerce platforms. You'll
grasp core business transactions such as sales, expenses, and payroll while ensuring compliance
with tax regulations. You'll gain complete mastery of the US-based QuickBooks Online
features—from setting up the platform to fi ling taxes like a professional. Updated for the latest
QuickBooks 2025, this book introduces advanced topics like time tracking for hourly billing,
inventory management techniques, and real-time financial reporting. Detailed guidance on payroll
processing and 1099 contractor tracking is also included to help manage your financial operations.
With the purchase of the book, you'll gain access to bonus chapters and video tutorials by the
author, off erring deeper insights on how to navigate key reports, reconcile bank transactions,
sharpen bookkeeping fundamentals, and generate detailed sales and expense reports. By the end of
this book, you'll know how to effectively leverage QuickBooks Online for the fi nancial management
of your business.What you will learn Set up and customize QuickBooks Online before managing
vendor, product and services list Automate tasks using workflow automation and advanced custom
fields Manage payroll and 1099 contractors for compliance and efficiency Optimize inventory
management and advanced reporting techniques Solve common QuickBooks issues with expert
troubleshooting tips Integrate QuickBooks Online with e-commerce and other financial tools Who
this book is for The book is for small business owners, bookkeepers, and accounting students who



want to learn QuickBooks Online and understand how to implement it effectively. Whether you're a
bookkeeping beginner or have some experience already, this book will help you learn to use Intuit
QuickBooks Online confidently.
  best online credit card processor for small business: Small Business Revolution Barry C.
McCarthy, 2021-09-17 Equip your small business for dramatic growth and success in any
environment In Small Business Revolution: How Owners and Entrepreneurs Can Succeed, small
business expert and President and CEO of Deluxe Corp. Barry C. McCarthy delivers a stirring
combination of uplifting narrative and small business instruction manual. Featuring inspiring stories
from the company’s 106-year history and anecdotes from its Emmy-nominated TV show Small
Business Revolution, this book offers readers the opportunity to learn how to grow and thrive in
their business in any environment, from a booming economy to a post-pandemic marketplace.
Whether you're just starting to plan your new business or you are a seasoned veteran in the small
business trenches, you'll discover a wealth of information to help you structure your business to
reach customers, find talent, understand finances, and so much more. You'll find guidance on: How
to get your costs in line when your expenses have changed Mastering new tools to manage payments
and payroll, including contactless and remote payments Maintaining relationships with your existing
customers while reaching out to new ones How to manage cash and, how to retain employees
through lean times, and more Perfect for the millions of brave, courageous, and strong individuals
who plan to start or run a small business during one of the most challenging times in recent
memory, Small Business Revolution is an indispensable guide to helping your enterprise survive and
succeed during unprecedented challenges.
  best online credit card processor for small business: The Small Business Online Marketing
Handbook Annie Tsai, 2013-10-08 The small business marketing experts at Demandforce help
owners kick off their online strategy Small business owners are exceptional at delivering on their
product or service. Many, however, don't know where to start when it comes to online marketing.
The Small Business Online Marketing Handbook will show you how to effectively leverage email,
social, online, and network marketing to get new customers and keep existing customers coming
back. Author Annie Tsai shows you how to refocus just a small percentage of an offline marketing
budget and create exponential return for your business. Author Annie Tsai is a popular blogger and
Chief Customer Officer for Demandforce, an automated Internet marketing and communication
company specializing in small- to medium-sized businesses, recently acquired by Intuit Features spot
interviews and do this now advice from resident experts at Demandforce, including the founders
With the proliferation of social media and the consumer voice on the web, small business owners
need to take a deliberate approach to leveraging this new marketing channel to effectively convert
online conversations into offline sales. The Small Business Online Marketing Handbook shows you
how.
  best online credit card processor for small business: The Law (in Plain English) for Small
Business (Sixth Edition) Leonard D. DuBoff, Rudolph Lopez, 2022-11-08 “Well written and logically
organized.” —Booklist. This handbook makes planning and problem-solving easy with its clear
explanations of complex issues. In The Law (in Plain English)® for Small Business, Sixth Edition,
Leonard DuBoff guides entrepreneurs and small business owners through the maze of legal
obligations and protections they need to understand. Chapters cover important topics such as:
Licenses Trademarks Insurance plans Franchising Incorporating Advertising eBusiness
considerations Taxes Succession planning Whether one is just about to open a small business,
reassessing an existing business, or simply have a few questions, The Law (in Plain English)® for
Small Business, Sixth Edition, is the go-to resource for small business owners and entrepreneurs.
  best online credit card processor for small business: Food Truck Business The Staff of
Entrepreneur Media, 2015-05-18 The experts at Entrepreneur provide a two-part guide to success.
First, learn all the delicious detail behind starting one the hottest and most affordable food business:
your own food truck. Then, master the fundamentals of business startup including defining your
business structure, funding, staffing and more. This kit includes: • Essential industry-specific startup



essentials including industry trends, best practices, important resources, possible pitfalls, marketing
musts, and more • Entrepreneur Editors’ Start Your Own Business, a guide to starting any business
and surviving the first three years • Interviews and advice from successful entrepreneurs in the
industry • Worksheets, brainstorming sections, and checklists • Entrepreneur‘s Startup Resource Kit
(downloadable) More about Entrepreneur’s Startup Resource Kit Every small business is unique.
Therefore, it’s essential to have tools that are customizable depending on your business’s needs.
That’s why with Entrepreneur is also offering you access to our Startup Resource Kit. Get instant
access to thousands of business letters, sales letters, sample documents and more – all at your
fingertips! You’ll find the following: The Small Business Legal Toolkit When your business dreams go
from idea to reality, you’re suddenly faced with laws and regulations governing nearly every move
you make. Learn how to stay in compliance and protect your business from legal action. In this
essential toolkit, you’ll get answers to the “how do I get started?” questions every business owner
faces along with a thorough understanding of the legal and tax requirements of your business.
Sample Business Letters 1000+ customizable business letters covering each type of written business
communication you’re likely to encounter as you communicate with customers, suppliers, employees,
and others. Plus a complete guide to business communication that covers every question you may
have about developing your own business communication style. Sample Sales Letters The experts at
Entrepreneur have compiled more than 1000 of the most effective sales letters covering
introductions, prospecting, setting up appointments, cover letters, proposal letters, the all-important
follow-up letter and letters covering all aspects of sales operations to help you make the sale,
generate new customers and huge profits.
  best online credit card processor for small business: Plunkett's E-commerce & Internet
Business Almanac 2006 Plunkett Research Ltd, 2006-02 A ready-reference guide to the
E-Commerce & Internet Business! Complete profiles of over 400 of the largest, most successful
corporations in all facets of the Internet sector. Our industry analysis covers B2C, B2B, online
financial services, online travel and Internet access and usage trends.
  best online credit card processor for small business: Issues in Entrepreneurship & Small
Business Management SAGE Business Researcher, 2017-03-31 How different is the sharing economy
from the traditional economy? What can entrepreneurs learn from failure? Can start-ups change the
world? SAGE Business Researcher’s Issues in Entrepreneurship offers an in-depth and nuanced look
at a wide range of today’s latest issues and controversies in entrepreneurship. This new collection of
timely readings delves into current topics such as learning from failure, social entrepreneurship, flat
management, crowdfunding, and more. Written with the rigor and immediacy of the best
explanatory journalism, each issue provides deep, balanced, and authoritative coverage on the
selected topic and key research, pointing students to reliable resources for further inquiry. These
articles are perfect for outside reading assignments or in-class debates for any introductory
entrepreneurship course.
  best online credit card processor for small business: Black Enterprise , 2000-11 BLACK
ENTERPRISE is the ultimate source for wealth creation for African American professionals,
entrepreneurs and corporate executives. Every month, BLACK ENTERPRISE delivers timely, useful
information on careers, small business and personal finance.
  best online credit card processor for small business: Start Your Own Business The Staff
of Entrepreneur Media, 2021-08-10 Be Your Own Boss Whether you're looking to earn extra money
or are ready to grow your side hustle, Start Your Own Business is the first step toward
entrepreneurship. With more than 40 years of experience and advice shared on Entrepreneur.com
and in Entrepreneur magazine, the team at Entrepreneur Media is uniquely qualified to guide a new
generation of bold individuals like you looking to make it happen on their own terms. Coached by
business experts, practicing business owners, and thriving entrepreneurs, Start Your Own Business
uncovers what you need to know before taking the plunge, securing finances, launching your
venture, and growing your business from startup to household name. Learn how to: Avoid analysis
aralysis when launching a business Define and research your ideal audience Test ideas in the real



world before going to market Pitch and win funding from venture capitalists, apply for loans, and
manage cash advances Evaluate if a co-working space is the right move for you Run successful
Facebook and Google ads as part of your marketing campaign Use micro-influencers to successfully
promote your brand on social media
  best online credit card processor for small business: PC Mag , 1999-11-16 PCMag.com is a
leading authority on technology, delivering Labs-based, independent reviews of the latest products
and services. Our expert industry analysis and practical solutions help you make better buying
decisions and get more from technology.
  best online credit card processor for small business: PC Mag , 1998-11-17 PCMag.com is a
leading authority on technology, delivering Labs-based, independent reviews of the latest products
and services. Our expert industry analysis and practical solutions help you make better buying
decisions and get more from technology.
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